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|. AHHOTALIMA

1. Heab 1 3a1a4u JUCIHUIIIAHBI

[lenbt0 OCBOCHUS TUCHUUIUIUHBI SIBISIETCS (POPMHUpPOBAHHE Yy CTYACHTOB
HEOOXOJUMOI0 KOMIUIEKCA 3HAHWM, YMEHHI M HaBBIKOB B 00JacTH NMPUMEHEHUs
MapKETHUHTOBBIX HCCJICIOBAHUI B MPAKTUYECKOW JAEATETLHOCTH CEPBUCHBIX
NPEINPUITUN U OPTraHU3aALUH.

3a1aun JUCIUIUINHEL:

- OCBOGHHE CTYJEHTAMH OCHOBHBIX TOHSITHH, COJEpPKAHUSA, CYITHOCTH
ATANoOB U METOJI0B MAPKETUHTOBBIX UCCIICIOBAHU;

- yYMEHHME pa3padoTaTh TEXHOJIOTHIO MApPKETHHTOBOTO HCCIIEIOBaHMUS,
OpraHU30BaTh COOpP MEPBUYHON M BTOPUYHOU MapKETUHIOBON WH(pOpMAITUY;

- pa3BUTHE HABBIKOB OpraHU3allUd ¥ TPOBEACHUS MapPKETUHTOBBIX
HUCCJICJOBAHU.

2. MecTto nucuumiinnbl B ctpykrype OOIT

B coorBercTBUU ¢ (demeparbHBIM TOCYJIapCTBEHHBIM 00pa30BaTEIbHBIM
CTaHJAapTOM BBHICIIEro oOpa3oBaHus 1o HampaBieHuro «CepBuc» ydeOHas
JTUCHUIUIMHA «MapKETHHTOBBIE HMCCIICAOBAHUS» BXOAUT B 0053aTCIBHYIO YacTh
auctuiuinde OOII. JlucuumimHa Hepas3pblBHO cBsizaHa ¢ aucuumuimHamu OOIIL:
«MeTonpl  HaydHOW  jAesATeabHOCTH»,  «VHGOpPMAIMOHHBIE  TEXHOJIOTHN,
«Mapketunr B cepBuce», «TexHomorum mnpomax», «Pekimama B cepBuUCEY,
«CyBEHHPHBIN CEPBUCH.

3. O0beM IMCHMINIMHBI:43a4eTHRIX eauHul, l44akageMUYeCKHX YacoB, B
TOM YHCJIE:

KOHTAKTHAsl ayJAuTOpPHAasi padoTa: JCKIMH169acoB, NMPAKTUICCKUE 3aHATHS
324acos;

KOHTaKTHasl BHeayIMTOPHAs padoTa: KOHTPOJIb CAaMOCTOSTEIIbHOM padoThl 10, B
TOM 4HcIIe KypcoBas padora 10;

camocTositesibHast padora: 50 yacoB, KOHTPOJIH 36.



4. Ilnanupyemble pe3yJibTATbl 00y4eHMs 0 JUCHUILUINHE, COOTHECEHHbIE €

IVIAHMPYEMBIMH Pe3yJIbTATAMM 0CBOCHHs1 00pa30BaTeIbHOM NPOrPaMMbl

[Inanupyemsle pe3ynbTaTbl OCBOCHHUS [Inanupyemble pe3yabTaTsl 00y4eHUs 110 JUCLUILINHE

00pa3oBaTeNbHOM pOrpaMMsl
(popmMupyembie KOMITETCHITUH)

YK-1 Criocoben ocymecTBIaTs | | 3 OcylecTBISET MOUCK UHGOPMALIUK IS
TIONCK, KPUTHHCCKIN aHAM3 U | neqreHnst IOCTABICHHOW 3a/1a9H 110

CHHTE3 HH(QOPMALHH, IPUMCHSTH Pa3TUYHBIM TUTIAM 3alPOCOB

CHUCTEMHBIN MOJAXO0M AJIsl PEUICHUS
IMOCTABJICHHBIX 3a7a4

OIIK — 4 CnocoGeH oCcylecTBISTh | HEAOCTaTKH

HNCCJICAOBAHUC PBIHKA,

OpraHH30BbIBATH IPOIAKHU H 4.1 Ocy1uecTBisieT MApKETUHIOBBIE
UCCIIEZIOBAHNUsI CEPBUCHOTO PBHIHKA,

norpeduTeneil, KOHKYpeHTOB

IIPOJIBU>)KEHUE CEPBUCHBIX
IPOJIYKTOB

1.5 PaccmaTpuBaeT u npeayiaraeT BO3MOXKHbBIE
BapUAHTHI JJIsl PELIECHUS TOCTABICHHOM
3a/1a4u, OIICHMBAs UX JTOCTOMHCTBA U

5. @opManpoMeKyTOUHOH ATTeCTAIMUM CeMeCTP TMPOXOXKIAEHUs >K3aMeH,0

ceMecTp, KypcoBas pabota 6 ceMecTp.

6. SI3bIK MpenogaBaHusi PyCCKHIA.

Il. Conepxkanue mucHMIIMHBI (MM MOMYJIfA), CTPYKTYPHPOBAaHHOE IO TeMaM

(pﬂ?»[[G.]'lﬂM) C YKa3aHMEM OTBCJACHHOI0 HA HUX KOJINY€E€CTBA aKAICMUYCCKUX YaCcoB

U BUJIOB Y4eOHbIX 3aHATHH

1. Jlnst ctyneHTOB 04HOM (hopMbI 00yUeHUsI

HUCCIIEeI0OBAHNI

YyeOHas mporpamMmMa Bcero KonTaktHas padora (dac.) Camocrosre
— HAaMMCHOBAHHUE (dac.) Jlexiun = 2 JbHAs
pasziesoB U TeM 2 E g pabora, B
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MApKCTHUHI'OBBIX




Opranuzanus
MapKETUHTOBOTO
HCCJIEI0BAHMS

IIponecc
MapKETUHT OBOTO
HCCIIEIOBAHUS

Onpenenenue
npoOiaemMbl U 1eNn
MapKETHHTOBOTO
WCCJICTOBAHMSI

Nudopmanus B
MapKETUHTOBBIX
UCCJIEJOBAHUAX

XapaKTepI/ICTI/IKa
CUTYAalITUOHHOT O
aHaJin3a

Otuer 0
pe3yibTaTax
MapKETHUHT OBBIX
HCCJICJOBAaHUN

12

MeTtonasl
HCCJICOBAHUS B
MAapKETHUHTE

HaOmnronenue B
MapKETHHTOBBIX
HACCJIEJOBAHUAX

Meron dhokyc-
TPYIIIEI B
MapKETHHTOBBIX
WCCJICTOBAHUSX

MeToa UHTEPBBIO
Y IPOCKTUBHBIE
METOJUKH B
MapKETUHT OBBIX
HCCJIEJIOBAHUSX

DKCIEPUMEHT B
MapKETHUHTOBOM
MCCJICIOBAHUH

Ormpoc B
MapKETHHTOBBIX
HCCIICIOBAHUSIX

MeTtoanka
COCTABJICHUS aHKET




MapkeTuHroBoe 6

HCCIIEI0BaHNE
KOHKYPEHTOB U
KOHKYPEHTOCIIOCO
OHOCTH

CerMeHTHpOBaHUE 6

MOTPEOUTENBCKOTO
pBIHKA

CratucTuueckas 8

o0paboTka
MapKETUHT OBOM
uHdopMaIuu

DKCHepTHBIC 6

OLCHKH

MapKeTHHTOBbIE 8

UCCJIEOBAHUS B
UHTEPHETE

HUtoro 144

16 32

46 50

I1l. O6pa3oBaTesibHbIE TEXHOJOTUHI

VYyebnas mporpamma —
HAaMCHOBAHHE PA3JICIIOB

Bun 3aparus

OO0pazoBaTeTbHbIC TEXHOJIOTHH,
METO/Tbl OOYUCHHUSI

TeM
Lenb 1 3ana4n Jlexuus TpaauunoHHas g€y, aKTUBHOE
MapKETHHIOBBIX CIIyLIaHue

HCCIEeI0BAaHUMN

Opranuzans Jlexumst Jlexuysa-Bu3yanusanys, akTHBHOE
MapKETHHIOBOI'O CIyLIaHue

HCCIIEIOBAHHUS

IIpomecc Jlexuust Jlexuus-Bu3yanusanys, aKTUBHOE
MapKETHHIOBOI'O CIyLIaHue

HCCJIEIOBAHUS

Omnpenenenue mpobseMsr | Jlexuus Jlekuus-Bu3yanu3anus, akTHBHOE
U eIl MapKEeTHHIOBOI'O CIynIaHue

HCCIIEIOBAHHUS

Wndopmanns B Jlexuust Jlekuus-BU3yanu3anus, akTUBHOE
MapKETHHTOBBIX CIylIaHue

HCCIEIOBAHUIX

XapaKTepUCTHKA Jlexuus Jlexuus-Bu3yanu3amus, akTHBHOE

CUTYAallMOHHOI'O aHaJIn3a

CIymiaHue




Otyer o pe3ynbrarax

Jlexuus, cemuHap

Jleknus-Bu3yanusanus, akTUBHOE
CIIyIIaHue, pa3BepHyTas Oecena,

MapKETHUHTOBBIX

I/ICCHGHOBaHI/Iﬁ MCTOI MAJIBIX I'PYIIIL

Mertons! ucciaenoBanus B | JIexius JleKuus-BUu3yanu3anus, akTHBHOE

MapKeTI/IHFe CJIyIaHueC, KOJUIOKBUYM

HabOronenue B Cemunap AKTHBHOE CITyIIaHUE, METOJ MAJIbIX

MapKETHHTOBBIX TpyIII, pasBepHyTas becena

HUCCJIETOBAHUAX

MeTton Q)OKyC-rpyHHBI B Cemunap AKTHBHOE CITyIIIaHUE, METOJ MAJIBIX

MapKECTUHI'OBBIX TPy, pa3BepHyTas becesa

HUCCJIETOBAHUAX

Meton UHTCPBBIO U Cemunap IIpoekTHast TEXHOJIOT S, METOL

MIPOCKTUBHBIC METOJUKU MAaJIBIX TPYIIII, MOJEITMPOBAHNE

B MapKETHHIOBBIX CHTyal1H

HCCJIEIOBAaHUAX

MapkeTuHroBoe CemuHnap AKTHBHOE CITyIIIaHUE, METO/I MAJTbIX

UCCIIEOBAHUE TPy, pa3sBepHyTas Oecena

KOHKYPEHTOB U

KOHKYPEHTOCIIOCOOHOCTH

DKCIEPUMEHT B Cemunap Metoa MalbIX TpyII, pa3BepHyTast

MapKETUHIOBOM becena

HCCJICIOBaHNH

Omnpoc B MapkeTHHToBBIX | Cemunap Meron mansix rpymi,

HCCIICIOBAHUSX MOJICTTMPOBAHHUE CUTYAIN

Mertoauka cocraBienus | Cemunap MoaenupoBaHue CUTYyalU, METO/T

aHKET MaJIbIX TPy

CerMeHTHUpOBaHUE CemuHap AKTHBHOE CITyIIIaHUE, METO MaJIbIX

OTPEOUTETHCKOTO TPy, pasBepHyTas Oecena

pBIHKA

Craructnueckas CemuHap AKTHBHOE CITyIIIaHUE, METO MaJIbIX

O6p2160TKa IpyHIl, MO3TOBOU LITYPM

MAapKETHUHTOBOM

uHbopMaIu

DKCHepTHBIC OIICHKU Cemunap MopenupoBaHue CUTyaluu, METO]
MaJIBIX TPYIIT

MapKkeTHHTOBBIC Cemunap MoaenupoBaHue CUTyalluu, METOJT

HCCIIEIOBAHUS B
VHTEPHETE

MaJIbIX TPYIII




IV. Ounenounble Matepuanbl i  NPOBeJeHUA  TeKylled M
NMPOMEKYTOYHOM aTTeCTANNM
Bonpocsl k 3k3ameny:

2. IlpennochbUIky U pa3BUTHE TEOPUH MAPKETHUHTOBBIX UCCIEAOBAHUIA.

w

MapkeTUHT OBBIE HUCCJIEIOBAHUSI Kak CaMOCTOSTEIbHAS Hay4yHas
JTUCIAIUINHA.
. OOBEKTHI U IPeAMETH MAPKETUHTOBBIX UCCJIEOBAHUN U UX crienuduKa.

. Pa3BuTtue T€XHOJIOTUHU U HaHpaBJ’ICHI/Iﬁ MAapKCTUHT OBBIX I/ICCJ'IGI[OB&HPIﬁ.

4
5

6. TIpuHIHUITEI MAPKETUHTOBBIX UCCIICIOBAHUMA.

7. XapakTepucTHKa OOIICHAYYHBIX METOI0B MAPKETHHIOBBIX NCCIICI0OBAHMM.
8. Ilenp 1 33129 MapKETUHTOBBIX UCCIICTOBAHMM.

9. Opranuzanusi MapKETHHTOBOT'O UCCJICI0OBAHUS.

10.ITporecc MapKEeTHHIOBOTO MUCCIICIOBAHUS.

11.MeToibl N3y4eHHs TOTPEOUTENHCKOTO MHEHUSI.

12.UccnenoBanue CUCTEMBI IIEHHOCTEN MTOTPEOUTENICH.

13.MeTouKa OLIEHKH KOHKYPEHTOB U KOHKYPEHTOCTIOCOOHOCTH.
14.MapKeTHHTOBOE HUCCIEA0OBAHIE MaKPOCPEIbI.

15.TTonsATHE ¥ IPU3HAKKW MapKETUHTOBOW MH(OPMAIIUH.

16.CBoiicTBa MapKETHUHIOBOM WH(pOpMAITHH.

17.KnaccudukanmoHHbie MPU3HAKU U BUABI MAPKETUHIOBON HH(POPMAIIHH.
18.VcTouHUKHN ¥ METOBI cOOpa MAPKETHHTOBOM MH(POPMAIIHH.
19.TlepBu4HBIC HCTOYHUKU UHHOPMAIIHIH.

20.BropuuHble HCTOUHUKN UHHOPMAIIHIH.

21.9Tanbl MapKETHHTOBBIX UCCIICIOBAHUM.

22.0T14eT 0 pe3ysbTaTax MapKETUHTOBBIX MCCIICIOBAHUN.

23.DKCNIEpUMEHTHI U UX POJIb B POBEJICHUN MAaPKETUHTOBBIX UCCIICIOBAHUA.
24 . Metonpl aHAMM3a JOKYMEHTOB

25.Habnronenue u ero poJib MpU MPOBEICHUHA MAPKETHHTOBBIX MCCIICTOBAHMM.
26.Metoxa GoKyc-TpyIIIbl, €T0 TOCTOMHCTBA W HEIOCTATKH.

27.I'myOuHHOE MHTEPBBIO M aHAJIN3 MPOTOKOJIA.



28.11poeKTUBHBIE METOJUKH B MAPKETUHT OBBIX HCCIEOBAHUSX.
29.MeTo/bl onpoca, UX JOCTOMHCTBA U HEJOCTATKHU.
30.1TanenbHbII MeTO 00CIEOBaHUS.

31.Metoap! Moy4eHHs JAaHHBIX OT PECTIOHIEHTOB.
32.Pa3paboTka ¢popm cOopa JaHHBIX.

33.M3mepenusi B MApKETUHTOBBIX UCCIIEI0BAHUSIX

34.9tanbl pazpaboTKH BBIOOPOYHOTO MJIAHA.

35.0npenenenune oobemMa BEIOOPKH.

36.Opranu3anus IpoBeaeHUsI cOOpa TaHHBIX.
37.1IporHo3upoBaHue B MApKETUHTOBBIX UCCIIETOBAHUSIX.
38.0011as xapaKTepucTUKa CUTYallMOHHOTO aHAJIN3a PhIHKA MPEAIPUSITHS.
39.SWOT-ananu3 kak ”HCTPYMEHT CUTYaIlHOHHOTO aHaJIn3a.

40.PEST-ananu3 kak MHCTPYMEHT CUTYallUOHHOTO aHAJIH3a.

Bomnpocs! 1151 KOHTPOJISAA 1 CAMOKOHTPOJIA:

1. B yem 3akiroyaercd CYHIHOCTh IOHSATHA  «MapKETHHIOBOE
uccaeqoBaHue»?

2. KakoBbl 3a/1aui MapKETUHTOBBIX HCCIICIOBAHUI?

3. C xakuMu TmpoOsieMaMHd  CTAJKHBAIOTCA TPU  IPOBEACHUU
MapKETHHTOBBIX UCCIEAOBAHUN?

4. Ha3zoBuTe OCHOBHBIC KIacCHU(UKAIMOHHBIE MPU3HAKKA MapKETHHTOBOMN
UH(GOpPMAIIHH.

5. B 4em 3aknroyaeTcs CynHOCTh CUTYallHOHHOI'O aHaIn3a?

6. KakoBbl OCHOBHBIC HHCTPYMEHTHI CUTYaIIHOHHOTO aHaan3a?

7. Ilepeuucaure oOmUe TpeOOBaHUA K COJAEPKAHUIO OT4YETa O
MPOBEACHHOM MapKETHHIOBOM HCCJIEIOBAHUU.

8. IlepeuncnuTe MpaBmiIa COCTABICHUS AaHKET.

9. Kakue xapaKTepUCTUKU TKATUPOBAHUS BbI 3HACTE?

10.B yem CymHOCTh Ka4ECTBEHHBIX MAPKETHHTOBBIX METO/I0B?

11.KakoBa CylHOCTb KOJIMYECTBEHHBIX MAPKETUHIOBBIX METO/I0B?



12.Pacckaxkute 00 OCHOBHBIX IPUHIMIIAX M0A00pa (HOKyC-TPYyIIIbI

13.KTo u rae npoBoaAUT GOKYC-TPYIIIbI?

14.T1o kakuM npuU3HAKaM KJIACCU(PUIUPYIOTCS TaHEeTu?

15.Hep€‘H/ICJII/IT€ OCHOBHBIC TOCTOMHCTBA U HECJAOCTATKHU SKCIICPUMCHTOB.

BapuanTtsl 3aJaHu#l 3aKPHITOr0 THIIA

. OOmeHay4YHbple OCHOBBI METOJOJIOTMM MapKETHHTOBOTO HCCIICAOBAHUS
BKJIFOYAIOT B CEO4:

o\ &

T.

CucreMHbIN aHaM3;
CTpyKTypHBIil aHAIU3;
[IporpammupoBaHue;
MonenupoBanue.

. HOMGIIIGHI/IC pPECIIOHACHTAa B OIPCACIICHHYKO CHTYAalIUIO II0 IIPHUHATHIO
peUICHUSA IMPOU3BOAUTCA B paMKax MCTOIA:

a

0.

B

T.

['myGuHHOTO UHTEPBBIO;
AHaJin3a IpoTOKOIa;
[Ipoek1roHHOTO;
PU3HOIOTHYECKOTO U3MEPEHUS.

. He,ZIOCTaTKOM BTOPHUYHBIX JAHHBIX ABJIACTCH:

a

0.

B

T.

Pa3nas crenenb HOBU3HHI,
JloporoBusHa;

CI105KHOCTBH HCITOJIb30BaHHUS,
MenjieHHOCTb MOJTyUYEHHUS.

. K kommuecTBeHHBIM HCCIICAOBAHUAM OTHOCHUTCA:

a

B

T.

.

0.

IlanenbHBIN METO;
Ompoc;
dokyc-rpymia;
HaGnronenue

. beHumapkuHr — 370!

a.

0.

MeTton  WCHOJAL30BAaHHMS  YYXKOTO  OMNbITA  JIJII  ITOBBIIMICHHUS
3¢ PEKTUBHOCTH KOMITAHUH;

OauH U3 METOI0B OIICHKHA KOHKYPEHTOCIIOCOOHOCTH KOMITAHHH,
MeToa UCIIOJIb30BaHUS HAKOILIEHHOTO OIBITa OJHOIO IOApa3aeaCHuUs
KOMITaHUU;

OauH U3 METOIOB ONPEICACHUS CTPATETUU PAa3BUTHSI KOMITAHHH.



6. B mporecce mcciaenoBaHMs PHIHOYHOW CUTYallMd WCTONIB3YETCS MaTpHIla
SWOT, xoTopas BKJIIIO4aeT B ce0sl ciaeayroliee moye (KBaJapaHT):
a. Cuna u yrposa;
6. Cuna u ci1aboCTh;
B. BO3MOXHOCTB U yrpo3sl;
r. CnabGocTh U CTaOUIBLHOCTD.

7. YKaxuTe HEOThEMJIEMBbI aTpUOYT MapKETUHI OBbIX UCCIIEAOBAHMIA:
a. OHU HOCAT CHUCTEMHBIN XapaKTep;
6. CBs3aHbl cO COOPOM M aHAJIU30M UH(POpPMAIUY;
B. CBsi3aHbI C U3yUYEHUEM ACCOPTUMEHTA U YPOBHS LIEH TOBAPOB;
r. IlpoBoasTcs A penieHuss MapKETUHTOBBIX POOJIEM.

8. Ha «kako#t Bompoc HE oTBewaroT onucaTeibHBIE MapKETHHTOBBIC
HCCIIEOBAHUS:
a. YTO?
0. TIE?
B. KOI'TA?
r. [IOUEMY?

9. Kakas wuHbpopmanus oObIYHO coOupaeTcss B Hadajle IMPOBEICHUS
MapKETUHTOBOI'O UCCIEAOBAHUS: YKaocume He meHee 08YX 8apuUaHmos
a. Ilepuunasd;
6. Bropuunas;
B. KauecTtBeHHas;
r. KommuecTBeHHas.

10.I'ae nomKHBI pacmoiaraTbCs HanboJee CII0KHBIE BOTIPOCHI:
a. B nagase aHKeTHI;
6. B cepenune aHKETHI,
B. B KOHIIE aHKETHI.

BapuaHThl 3aJaHUil OTKPBITOr0 THIIA

Kpynnas poccuiickas KOMmaHus 0pU  [POTHO3UPOBAHMM  CIpOca Ha
peann3yeMblid TOBAP TAK)KE MPOBOAUT MPOTHO3 LIEH HA HErO M MPOTHO3 YPOBHS
JNOXOJIOB HACEJEHHWs, YYUTHIBAET CBOIO IUIAHHUPYEMYK) MAapKETHHIOBYIO
nonutuky. CobnrodeHue Kakoeo NPUHYUNA MapKemuH208blX UCCAe008AHUL IMO
osHayaem?

®upMa peanusyeT NPOU3BOJACTBEHHBIM TOBAP HA PBIHKE HEKOTOPOTO PETHMOHA.
OHa pacnonaraet CIIuCKOM BCE€X NPEANPUATHI, KOTOPBIE HYXIAKOTCS B JAHHOU
nponykuuu. Takux npeanpusituil 500. beuto npuHaTO pemenue onpocuts 100



npeanpusatuil. upma onpammusaer 3-,8-,13-18-e u 1.41. Kakoii memoo ombopa
eOUHUY U3 2eHePATIbHOU COBOKYNHOCMU OHA UCNONb3Yem !

3. Vkaowcume mepmun
ATO O0OBEIUHEHHAS! €IUHBIM HCCIIEIOBATEIbCKUM 3aMBICIIOM CUCTEMA

BOMNPOCOB, HAIIPABJICHHBIX HA BBISABICHUE KOJUYECTBEHHBIX U KAUE€CTBEHHBIX
XapaKTepUCTUK OOBEKTA U MIPEIMETA aHAIU3A.

4. Tlocne Bompoca 7 HanmucaHo: «B ciaydaeT MmoJoKUTEILHOTO OTBETA MEPEUANTE K
BOMNpPOCY 8, B Cily4ae OTpUUATENBHOrO — K Bompocy 9%». Kakou smo 6uo
gonpoca?

5. O kakom nouamuu uoem peusv?
- nuH(opmanus, cobrpaemMas BepBbI€ MO/ 3aJaHHYIO LIETb.

TeMbl NMpakTHYECKUX 3aHATHH
Tema 1. Undopmarust B MApKETUHTOBBIX UCCIIETOBAHUSIX
Bonpocuwl 0ns 0obcyscoenus:

1. Knaccudukanuss MmapkeTHHroBoM MH(poOpmanuu (1o mpusHaKy CpOYHOCTH U
rIIyOMHE MCCIEOBaHUs, 0 MECTy cOopa, MO BPEMEHH HCIOJIb30BaHUS, IO
pPeryIspHOCTH MOCTYyIUICHUs/cOopa nHpopManmu, 1o MECTy
BO3HMKHOBEHHS, 1O CTaOMJIBHOCTH, IO CTaJAWM OOPabOTKH, MO CIOCO0Y
0oTOOpakeHus, 1Mo (PYHKIIUN YIIPABICHUS).

2. Metoasl ananu3a uHGopMauu (TpaaIuIIMOHHBIA U (POopMaTHU30BaHHBIH).

3. MapkeTuHroBasi HHpOpMaIMOHHAS CUCTEMA.

Tema 2. OT4er 0 pe3yjibTaTaXx MapPKeTHHIOBBIX HCCJIEA0BAHUM

Bonpocwt 0ns 06cyarcoenus:
1. OcHoBHbIE TpeOOBaHus, MIPEBSBISIEMBIC K HaIMCaHUIO

3aKJIIIOYUTCIIBHOI'O OoT4CTa 0) IMPOBCACHHOM MAapKCTUHI'OBOM

HCCICO0OBaHHNMU.



2. @OpMHUPOBAHUE  3aKIIOYUTENIBHOIO  IUCBMEHHOIO  OTYETa
IIPOBEACHHOM MapKETHHIOBOM MCCIIEJOBAHUU.

3. YCTHBIN OTYET O pe3yJbTaTaX MAPKETUHIOBOI'O UCCIIEAOBAHMS.

Tema 3. KauecTBeHHbIE METOIbI cOOpa HHPOPMALIUU.

Bonpocwl ons 06cyscoenus:

1.

No bk owd

Paznuuns Mex 1y KaueCTBEHHBIMHU U KOJTMYECTBEHHBIMH METO/IaMU cOOpa
uH(pOpMaIIH.

['myGuHHOE MHTEPBHIO.

[Tpoek1MOHHBIC METOTUKH.

Meron ¢okyc-rpym.

[ToaroroBka (hoKyc-rpymisbl.

Pabora dokyc-rpynmsi.

Pemenune cutyallmOHHBIX 3aIaHUN.

Tema 4. HaGnroneHre u SKCIIiepuMEHT

Bonpocuwl 0ns 0obcyscoenus:

O N O WN R

[TonsiTe HAOMIOICHUS B MAPKETHHTOBBIX HCCIICIOBAHUSX.
[IpeumytiecTBa ¥ HEAOCTATKH HAOJIOICHHMS.

Buner Ha0Omronenus.

[Ipornecc HabGmrOICHMS.

Merton «TaitHbIi MOKyTHaTeNb)» KaK pa3HOBUIHOCTb HAOJIIOICHHUS.
[ToHsiTHE SKCIIEPUMEHTA B MAPKETUHTOBBIX UCCIIEIOBAHUSIX.
Llenu mpoBeieHUS SKCIEPUMEHTA.

[Ipouecc s3xciepuMeHTa.

9. «lloneBwie» u TaOOPATOPHBIC SKCTIEPUMEHTHI.

10.Pemenue cuTyaliMOHHBIX 3aTaHUH.

Tema 5. Pa3paboTka aHKeT NMpU MPOBECHUY MAPKETUHTOBBIX UCCIIEIOBAHUN

Bonpocwi 0ns 06cysrcoenus:

1. Tlousatue u knaccuuKalys aHKET.

2. Ilpomecc pa3pabOTKu aHKETHI.

(0)



Kommno3uius aHKkeThl.
Knaccuduxanus Bonpocos.

TpebGoBaHus K Bopocam aHKETHI.

o 0k~ w

Pemenue cutyalilnOHHBIX 3aaHUM.

Tema 6. MapkeTUHIOBOE UCCIIEI0BAHUE KOHKYPEHTOB U KOHKYPEHTOCIIOCOOHOCTH

-l

Bonpocwl 0ns 06cyscoenus:

KoHKypeHTOCTIOCOOHOCTh CTPaHbI, PErMOHA U OTPACIIH.

MeTOIII/IKa OLCHKU KOHKypeHTOCHOCO6HOCTI/I KOMITIaHHH.

OneHka KOHKYpEHTOCIIOCOOHOCTH MPOIyKTa/TOBapa.

benumapkuHr.

ok~ w0 D e

Tema 7. CerMeHTHPOBaHKE MMOTPEOUTEIBCKOTO PhIHKA
Bonpocwl 0ns 0obcyscoenus:
OCHOBHBIE MTOHSTUSI CETMEHTUPOBAHUS PHIHKA.
[ToTpeOHOCTH U BBITOABI TOTPEOUTEITSI.
@DaxTOpHI, BIHUSIONINE HA TIOTPEOUTEIIS.
MeTopI U3y4YeHHS TOTPEOUTEITLCKOTO MHEHHSL.

Pemenune cutyallMOHHBIX 33 TaHUN.

Tema 8. MeTobl aHaM3a MapKETUHTOBOM WHGOPMAIIIH

Bonpocwl 0ns 06cyacoenus:

N o g~ W DN RE

Paznuums B aHanmm3e KaueCTBEHHON M KOJUYECTBCHHOW MH(GOPMAIIUH.
[IpenBapurenbHas 00paboOTKa MAPKETUHTOBON WH(MOPMAITIH.
CratucTryeckre MeTOIbl aHAIH3a: 001Ias XapaKTePUCTHKA.
[IpoBepka runore3 B MApKETUHTOBBIX UCCIENOBAHUSX.
KoppenaumonHblii 1 perpecCUBHbBIN aHAIU3.

DaKTOpPHBIN aHAIIN3.

KnacrepHnbiii ananms.

Tema 9. DKcriepTHBIE OLIEHKH



Bonpocuw 0ns 06cyscoenus:

1. Ponb 3KCnepTHBIX OLIEHOK M OCHOBHBIE HAMPABIIEHUS UX UCIIOJb30BAHUS.

2. TpeboBaHus K SKCIIEpTaM.

3. Busl 5KCHEpTHBIX OMPOCOB

4. MeToibl SKCIIEPTHBIX OLEHOK.

5. Pemenune cuTyallMOHHBIX 33/IaHUM.

Tema 10. MapKkeTHHIOBbIE UCCIIEIOBAHUS B UHTEPHETE
Bonpocuwl 0ns 0b6cyscoenus:

1. C6op BTOpUYHOI MHPOPMALIUM B UHTEPHET-CPEJIE.

2. VlHTepHeT-onpocCHI.

3. IlpeumymiecTBa U HEAOCTATKN UHTEPHET-OIIPOCOB.

4. OunaitH pOKyC-TpYTIIIHI.

Kpurtepun oueHnBaHus 1J1s1 pa31M4YHbIX THIIOB 32/1aHUM
K'omnemelmuﬂ Tunwt KOHmMPOJ/1bHbIX Ilokazamenu u Kpumepuu
3a0anuil OUCHUGAHUA KOMnemeHnyuu, wiKaia
OUCHUGAHUA

VK-1 Coocoben YcTHBIN OTBET Ha OneHka «OTJIHYHO»

OCYLIECTBIIATh IOUCK, | skzamere
KPUTUYECKUI aHAIU3 U
cuHTe3 nH(pOopMaIuy,
MPUMEHSTh
CUCTEMHBIN ITOIXO0.I
JUISL pELLICHUS
MMOCTaBJICHHBIX 3a]1a4

OIIK — 4 Cnocoben
OCYIIECTBIISATh
MCCJICI0BaHNE PBIHKA,
OpraHU30BbIBATh
MPOJAXKU U
IIPOJIBIIKECHHE
CEPBHUCHBIX IIPOIYKTOB

e JlaH moJHBIN pa3BEpPHYTHIA OTBET
Ha TIOCTaBJICHHBIN BOIIPOC;

e Tema packpsiTa c OIOPOI Ha
COOTBETCTBYIOIINE MOHATHS U
TEOPETUYECKUE MOTOKEHHS
yueOHOM U HAYYHOU JTUTEPaTyphl;

e DakThl U IPUMEPHI B TIOJTHOM
00beMe 000CHOBBIBAIOT BBIBOJIEI,

e JlaHbl OTBETHI HA
JIOTIOJIHUTEIIbHBIE BOTIPOCHI.

Ouenka «xopouo»

e J[aH NOJHBIN pa3BEPHYTHIN OTBET
Ha TI0CTaBJIEHHBIN BOIIPOC;

e (OTBeT Ha OCHOBHO BOIPOC
U3JIaraeTcs MOCIeA0BaTENbHO U
CUCTEMATU3UPOBAHO;

e OTBeT XapaKkTepu3yeTcs




1.3 OcyiiecTBasieT
MOUCK UH(POPMALINH
JUTSL pETIICHUSI
MOCTABIICHHOMW 3a/1a4U
IO Pa3IMYHBIM THIIAM
3ampocoB

1.5 PaccmatpuBaer u
npejjaraet
BO3MOYKHbIE€ BAPUAHThI
JUTSL PEIICHUS
MMOCTaBJICHHOM 3aJauH,
OIICHUBAs UX
JIOCTOMHCTBA U
HEJIOCTaTKHU

4.1 OcymiecTBisieT
MapKETHHTOBBIC
UCCJICIOBAHUS
CEPBHUCHOTO PBIHKA,
oTpeOUTeINeH,
KOHKYPEHTOB

3HAHUSAMH y4eOHOTO MaTepuania,

MIOJIyYEHHOT'O Ha JIEKIUSX;

JlaHbl OTBETHI HA
JIOTIOJTHUTEIIbHBIE BOIIPOCHI.
JonyiieHsl OTAeIbHBIE
HNOTPEIIHOCTH U HETOYHOCTHU IIPU
OTBETE.

OueHka «y10BJIE€TBOPUTEILHO»
JlaH HeMnoJIHBIN U HEAOCTATOYHO
pa3BEpHYTHIN OTBET Ha
IIOCTAaBJICHHBIN BOIIPOC;

He manb1 npumeps! 11
PACKpBITUS TEOPETHYECKOTO
Marepuana;

B otBeTE HAa OCHOBHOI BOIPOC
WCIIOJIb30BAaH MaTepuai
JICKITUOHHBIX 3aHATHH;
JlonyiieHbl OmmOKN B pacKphITUN
MOHITHH, yOTpeOIeHnn
TEPMUHOB;

YacTU4HO JaHBI OTBETHI HA
JIOTIOJTHUTEIIbHBIE BOIIPOCHI.

Onenka

«HEY/I0BJIETBOPHUTEIbHO»
JlaH HeMoJIHBIN OTBET,
MIPEACTABISIIONTUN COO0H
Pa3pO3HEHHBIC 3HAHUS TI0 TEME
BOIIPOCA C CYIIECTBEHHBIMH
OIINOKaMHU;
[IpucyrcTByeT HETOTHYHOCTD
H3JI0KEHH,
OTBET Ha OCHOBHOM BOMPOC HOCUT
MMOBEPXHOCTHBIN XapaKTep;
He nomy4ens! oTBeTHI Ha
JIOTIOJTHUTEILHBIE BOTIPOCHI.

Co3nanue

MMPE3CHTalN

3JIEKTPOHHOU

JIakOHMYHOCTH HA3BaHUSA
MIPE3CHTALIMH U OTACIIBHBIX
ClaiIoB

Co0TBETCTBHE 3aroJIOBKa
COJICPKAHUIO

[Ipuopurer BU3yanbHbBIX CPEACTB
(poto, rpaduxu, cxemsl,
JUarpaMmbl)

Kerie He menee 24

®oH, HE MELIAKOLIUNA BOCIPUITHIO
TEKCTa

Hcnonp3oBanue He Ooiiee 3-x
JTU3AMHEPCKUX CPEICTB




[MuceMmenHnas padora

Onenka «3aureHo»

o Conepxxanue MUCbMEHHOU
(KOHTPOIBHO) paboTeI
COOTBETCTBYET MOCTABICHHBIM
BOIIpOCaM, OTJINYACTCS

[JIyOUHOMN PACKPBITHSL.
e [lpu wnHanucanum  pabOTHI
UCIOJb30BAHO 3HAYUTEIIBHOE

YHUCIIO UH(POPMAITMOHHBIX
MaTepUasos, BKJTIOYast
OCHOBHBIE Y4EOHUKHI u

y4eOHbIe TOCOOUSI.
e [lpu ocBeweHnu coaepkaHus

MACBMEHHOU paboTsI
oOyyJaromnuics IIOKAa3bIBAET
CHCTEMATUUECKOE 3HaHUE

npeaMeTa, MOCIEA0BATENbHO,
YETKO M JIOTHMYECKH H3JIaraeT
Marepuai.

Ouenka «He3zaureno»

e CopepxaHue MUCbMEHHOU
(KOHTPOJIBLHOI) pabOTHI HE
COOTBETCTBYET IOCTABJICHHBIM
BOITPOCAM.

e [lpu nHanucanuu paboOTHI HE
HCIIOJIb30BaHbI
nH(pOpMaITMOHHBIE
MaTrepuaibl, B TOM YHCIIS
OCHOBHas yuyeOHas
JuTEpaTypa.

e [lpu ocBemnieHun coepkaHus
MMCbMEHHOM PabOThI
00y4aronuiicss TOKa3bIBaeT
cnaboe 3HaHHWE MpeaMeTa, He
BIIQJICET MPEJICTABJICHHBIM
MaTepUuajoM, AOMyCKaeT
CYIIECTBEHHBIE OIIHUOKH.

TecThl 3aKpBITOTO THIIA
(MHO>KECTBEHHOTO
BbIOOpA, aTbTEPHATUBHOTO
BBIOODA, UCKITIOYEHUS
JIUIITHETO,
BOCCTaHOBJICHUS
MOCIIEZIOBATEIHLHOCTH)

[TpaBmiIbHO BBIOpaH BapUaHT OTBETA —
1 Oamn

Pemenne CUTYallMOHHBIX
3aaa4

e Hwmeerca TIOJIHOE BEPHOE
JI0KA3aTeNIbCTBO,  BKIIKOYAIOLIEE
MPaBWIbHBIN OTBET — 3 Oasia

NI
pelIeHre HeI0CTaTOYHO 000CHOBAHO




nJIn
B peLHeHI/II/I HUMCHKOTCS JIMIIHUC WU
HeBepHBIe 3a11mucH, HE OTACJICHHBIC OT
perieHust — 2 6aua
e llmeercs BepHOE pEIICHUE YACTH
3aJIa4d 13-3a JOTHYECKOM OMIMOKHU
— 1 Gamn
e PemieHuE HE TaHO
NJIn
JaHO HEeBepHOE penieHue — 0 6aioB

V. YueOHo-MeTOnMYecKkoe U HH(POPMALIMOHHOE O0ecTieYeHne TUCIUTLTHHBI
a) OcHosHas tumepamypa
1. KapaceB A.Il. MapkeTHHTOBBIE HCCIIEIOBAaHUS U CUTYalIMOHHBIN aHaJIU3.
VY4eOHMK U MPaKTUKyM AJig By30B. M., 2022.
2. Yepnbimea A.M., SlkyooBa T.H. MapkeTHMHroBble HUCCIIE€IOBAaHUA U
CUTyaIlMOHHBIM aHaym3. B 2 4. VYueOHUK # TPaKTHKyM IS

akajemudeckoro 0akanaBpuara. M., 2019.

6) /lonornumenvhas tumepamypa:

1. bensesckuit M.K. MapkernHroBoe wucciegoBanue: wHGOpMaIus, aHaJN3,
nporHo3: YuedHnoe nocooue. M, 2013.

2. boxyk C.I'. MapkeTHHTOBBIC HCClIeIoBaHMs: yueOHuK. M., 2016.

3. Tamuukmii  E.b. MapketunroBeie ucciefoBaHus. Teopus U TPaKTHKA:
yueOHUK 1715 By30B. M., 2017.

4, Tanuuxkas E.I'., Tanuukuii E.b. Mapketunrosie uccienopanus. M., 2012.

5. T'epacumoB b.M. MapkeTHHTOBbIE UCCIEIOBaHMS PhIHKA: Y4eOHOe mocodue.
M, 2014.

6. TomyokoB E.II. Mapketunr mis mpodecCHOHANIOB: MPAKTUYECKUNH KypC:
yu4eOHUK U MPAKTUKYM JiJisi OakanaBpuata. M., 2017.

7. I'pumnna B.T. Mapkerunrosslie uccnenoBanus: [Ipaktukym. M, 2014.

8. loopenpkoB B.W., Kpauenko A.Md. Meroasl COIMOIOTHYECKOTO

HcclienoBanus: YueOnuk. M., 2013.




9. XKabuna C.b. MapkeTuHr npoaykuuu v yciyr. OOIIecTBEeHHOE NUTaHHE:
yueb. nocobue. M., 2017.

10.Kamenera H.I'., TlonsikoB B.A. MapkeTunroBsie ucciegoBanus. M., 2013.

11.Kapaces A.Il. CermeHTUpOBaHUE MOTPEOUTEIHCKUX PBIHKOB: Y4eo0.-
Meroz.nmocodue. Apocnasib, 2014.

12.Kapnioa C.B. MapkeTuHr: Teopuss M NpakTUKa: y4yed. mocobue s
6akanaspos. M., 2017.

13.Kum C.A. Mapketunr. Yueounuk. M., 2015.

14.KopotkoB A.B. MapkeTHHroBble HCClIeIOBaHUsA: Y4eOHUK /Jisi OaKajaBpoOB.
M., 2014.

15.Kotnep @. OcHoBbl MapkeTtunra. M., 2007.

16.JIe6eneBa O.A. MapkeTHHTOBbIE UCCIEIOBaHM phIHKA: YueOHuk. M, 2013.

17.MapKeTUHTOBBIE HCCIICIOBAHUS: TEOPUS M TNPAKTHKA: YYEOHUK JUJIst
OakanaBpoB. M., 2014.

18.PepkukoBa T.H. AnanuTuyeckuii MapKETHHT: 4UYTO JOJDKEH 3HaTh
MapKETHHTOBBIA aHAIUTHK: YueOHoe mocobue. M., 2014.

19.Cxmsp E.H., Asnmeenxko ['.M., Anekcynnn B.A. MapkeTuHTOBBIC
uccnenoanus. [Ipaktukym. M., 2011.

20.Ctparernyeckuii MapKETHHT: YICOHUK U MPAKTUKYM JUII OakanaBpuara. M.,

2017.

Iepuoauveckne u3gaHus
«MapkeTuHr»,
«Mapketunr B Poccun u 3a pyoexxom»,
«MapKeTHHT 1 MapKETUHTOBBIE HCCIICIOBAHUSY,

«MapxkeTonory,

ok~ 0D

«ITpakTyeCKNl MapPKETUHT»

VI. Tlepeyenbr pecypcoB HH(POPMAIMOHHO-TEIEKOMMYHUKANMOHHON CeTH

«/HTEpHET», HEOOXOAMMBIX /I OCBOCHMSI TUCHMIVINHBI (MJIM MOTYJISA)
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www.ecsocman.edu.ru - OOpa30BaTeNIbHBIN MOPTAI 0 IKOHOMHUKE, COLIUOTIOTHH U
MEHEI[KMCHTY.

WWW.aup.ru - AIMUHUCTPATUBHO-YIIPaBICHUYECKUI TOPTAIL.

www.biblioclub.ru - YauBepcureTckas Onbimoreka OHJIAMNH.

www.gks.ru - denepanbHas ciiy)k0a rocy1apCTBEHHOW CTATUCTHKH.

Hayunas snekrponnas oudnuorexka eLIBRARY.RU: http://elibrary.ru/
DrekTpoHHO-0nbanoTeuHast cucrema «HOpari:http://www.biblio-online.ru
DeKTpoHHO-0MOanoTeYHast cucteMa «PykonT»: http://www.rucont.ru

DIeKTpOHHO-O0MOIMOTeYHass cucTeMa «Znanium.com»: http://znanium.com/

VIl. MeTonuyeckue yka3aHusi JJisi 00y4YaIOUIUXCSl MO OCBOEHUIO JUCIUIIUHBI

(nm momy.Jist)

IToozomoska Kk npakmuueckum (CeMUHAPCKUM) 3AHAMUAM

Oco0oe BHHMaHHE Ha TMPAKTUYCCKUX 3aHIATHAX YHIEISIETCS BBIPAOOTKE
y4eOHBIX WM MPO(ECCHOHAITBHBIX HaBBIKOB. [IpakTHYeCKUe 3aHATHS TTOCBSIICHBI
JETATBHOMY U3YUYEHHIO OT/IEJILHOM TeMbI. JTaIlbl MOJATOTOBKH K CEMUHAPY:

* MpOAHATM3UPYUTE TEeMy 3aHATHS, MOIyMaWTe O IETU M OCHOBHBIX

npo0JieMax, BEIHECEHHBIX Ha 00CYK/IEHHUE,

* U3yYWTE PEKOMEHIOBAHHYIO JHUTEpATypy, Hejas MpU 3TOM KOHCHEKTHI

POYUTAHHOTO WJIU BBIMHCKHU, KOTOPBIC MOHAAO00ATCS TPH OOCYXICHUH Ha

3aHSTHH,

* mocTapaitech cHoOpMyIUpOBaTH CBOE MHEHHE MO KaXKJIOMY BOIPOCY U

apryMEHTHPOBAHO €ro 000CHOBATH;

* 3aMUIINATE BOSHUKIINE BO BPEMSI CAMOCTOSITEIbHON pabOThl ¢ yUeOHUKAMHU

¥ Hay9HOUW JINTEPATypOU BOIMPOCHI, YTOOHBI 3aTE€M Ha CEMUHApPE MOJy4YUTh Ha

HUX OTBETHI.

[IpakTueckne 3aHATHS MOTYT BKIIOYATh 33JaHUS Pa3IMYHBIX BUAOB, a

HUMCHHO:


http://www.ecsocman.edu.ru/
http://www.aup.ru/
http://www.biblioclub.ru/
http://www.gks.ru/
http://elibrary.ru/
http://www.biblio-online.ru/
http://www.rucont.ru/
http://znanium.com/

® BONPOCHI JUIsl AUCKYCCUM (00CYXIeHUS);

® pelIeHUEe CUTYaIIMOHHBIX 3a/1a4;

® JIeTIOBBIC (CUTYAIIMOHHBIE) UTPHI,

® TEMBbI JJISI TOJITOTOBKU JOKJIAI0B (MU pedepaToB);

® TECTOBBIE 3aJJaHUS.

® T[OArOTOBKA WHAMBUAYAIbHBIX WM TPYIIOBBIX MPOSKTOB IO 3aJlaHHOMN
TEME;

¢ KOJIUIOKBHYMEI 110 HpO‘IHTaHHOﬁ JIUTCPATYpC.

[Tocne nekuuM CTYyAEHT JOJDKEH MO3HAKOMUTHCS C IJIAHOM NPAKTUYECKUX
3aHSATUNW M CIMCKOM O0O0S3aTEIbHOM W JOTOJHUTEIBHOW JIMTEPATYPhbl, KOTOPYIO
HEOOXOAMMO TPOYUTATh, HW3YUYUTh M 3aKOHCIIEKTUPOBATb. Pa3bsicHeHHE 10
BOIPOCAM HOBOM TEMbI CTYACHTHI TOJYyYalOT Yy TMpernojaBarelisi B KOHIE
OPEeIbIAYIIEr0  MPaKkTUYecKoro 3aHsATud. [lpm  HeoOXoauMocTH  CleayeT
oOpariarbcst 3a KOHCYJbTallUe! K MPernoaaBaTeio.

Ha cemunape KakIblil CTyIEHT JOJDKEH OBITh TOTOBBIM K BBICTYIUICHHUIO IO
BCEM IOCTABJICHHBIM B IIAHE BOIPOCAM, MPOSBIATh MAKCUMAJIbHYIO aKTHBHOCTH
IIPU X PACCMOTPEHUU. BBICTYyIIIEHHE TOJKHO CTPOUTHCA CBOOOIHO, YOS IUTEIHHO
U aprymeHTupoBaHo. He gomyckaercst mpoctoe uTteHue KoHcrekTa. Heooxomumo,
YTOOBI BBICTYMAIOIIUNA TMPOSBISI COOCTBEHHOE OTHOIIEHHE K TOMY, O 4Ye€M OH
TOBOPUT, BBICKA3bIBaJ CBOE JIMYHOE MHEHHUE, IOHUMaHUE, 00OCHOBBIBAJI €r0 U MOT
CIeNaTh MPABUIIBHBIE BBIBOJBI M3 CKa3zaHHOro. lIpu 3TOM CTyaeHT MOXeT
oOparrarbcst K 3amucsiM KOHCTIEKTa U JICKITUH.

IHoaroroBka 3/71€KTPOHHBIX MPe3eHTALMMU

OnHuM U3  pacnpOCTPaHEHHBIX HAMpaBICHUI BHEAPEHUS HCIOJIb30BAaHUS
WH(OPMAITMOHHBIX TEXHOJIOTHI B 00pa30BaTeNbHBIN MpoIiece YIeOHOTO 3aBeACHUS
SABJISIFOTCSA MYJIbTUMEIUINHBIE MTPE3EHTALMOHHBIE TEXHOJIOTUH.

VY tepMmuHa npe3eHTanus (OT JIaT. praesento — Mepearo, Bpydaro Win aHTdl.
present — mnpencTaBisATh) ABa 3HAYCHUS — IIMPOKOE M y3koe. B mmpokom

CMBICJIC CJIOBA IIPEC3CHTALMUA — 3TO BBICTYINICHHC, NOKJA[, 3allliTa 3aKOHYCHHOI'O



WU TIEPCIIEKTUBHOTO TMPOEKTa, TMPEJCTaBICHUE Ha O00CyXJAeHue padouero
MPOEKTa, PE3yIbTATOB BHEJPEHUS U T.NM. B y3KOM cMbICiE cloBa Mpe3eHTAlUu —
ATO 3JIEKTPOHHBIE JTOKYMEHTBHI 0c000ro poja. OHM OTIAMYAIOTCS KOMIUIEKCHBIM
MYJIbTUMEIUUHBIM COACPKAaHUEM U OCOOBIMH BO3MOKHOCTSMH  YIPABIICHUS
BOCIIPOU3BEACHUEM (MOXKET OBITh aBTOMAaTUUECKUM UM UHTEPAKTUBHBIM ).

MynbTUMeIUHHbBIE MPE3eHTAlUU - TO COYETAaHUE CaMbIX Pa3HOOOpPAa3HBIX
CpPEeACTB TMpejacTaBiieHus WHPopManuu, OOBEAMHEHHBIX B E€IUHYIO CTPYKTYDY.
UepenoBanue uivM KOMOMHUPOBAHUE TEKCTa, IpaduKH, BUACO U 3BYKOBOTO psijia
MO3BOJISIIOT  JIOHECTH HWH(POpMAIMI0O B MAaKCUMAJIIBHO HAIVSIAHOM W JIETKO
BOCIIpUHUMaeMOil ¢GopMme, aKIEHTUPOBATh BHUMAHHE Ha 3HAYMMBIX MOMEHTAX
u3jiaraeMo MHQoOpMaIu, co3jaBarth HarjsiaHble A GdeKTHbIE 00pa3bl B BHUJIC
CXeM, Juarpamm, rpauaecKux KOMITO3UITUNA U T. TI.

MynbTUMETUHBIC MIpe3CHTAIIUU obecrnieunBaOT HarJISITHOCTD,
CIIOCOOCTBYIONIYIO KOMITJIEKCHOMY BOCIIPUSITUIO MaTepualia, U3MEHSIOT CKOPOCTh
nojaud Marepuana, obyerdaror mokaz ¢ororpaduii, pPUCYHKOB, TrpadHKOB,
reorpauyecKux KapT, ICTOPUUECKUX WU TPYIHOIOCTYIHBIX MaTepuanoB. Kpome
TOTO, TPU HCIOJIH30BAHUU AHUMALIMM U BCTABOK BUICOPPATMEHTOB BO3MOYKHO
IPOJIEMOHCTPUPOBATH JTUHAMUYHBIC MIPOIIECCHI. [IpeumyiecTBo
MYJIBTUMEIUHHBIX ~ TIPE3CHTAIMd -  NPOUTpPbIBaHHE  ayauodaiioB, dTO
obecrieurBaeT d(HPEKTUBHOCTh BOCTIPUITHS MH(POPMAITUHU: W3JIaraeMblii MaTepHa
MOJKPEIUIACTCS 3pUTEIBHBIMH 00pa3aMu H  BOCIPUHUMAETCS Ha YPOBHE
OLYIICHHH.

JIns1 co3gaHrs KOMIBIOTEPHBIX MPE3EHTALMI MpeIHa3HAYEHbI CleUaIbHbIe
nporpammbl. OHA W3 caMbIX TOMYJISAPHBIX Tporpamm — PowerPoint («maysp
MOWHTY ), KOTOpasi BXOAWT B cocTaB nmaketa Microsoft Office.

Hcnonp3oBanue DIEKTPOHHBIX TIPE3CHTAIM B y4eOHOM Tporiecce
MO3BOJISIET 3HAYUTENBHO TIOBBICUTh HMH(POPMATUBHOCTh U 3(P(HEKTHBHOCTH
JUCUUIUIAHBI TP OOBSICHEHUH Y4eOHOTO MaTepHalia, COCOOCTBYET YBEIHMUYECHUIO
JMHAMHM3Ma W BBIPA3UTENIBHOCTU u3Jiaraemoro wmatepuana. llepen co3manuem

MMPE3CHTAIN Ha KOMIIBIOTCPC BAKHO OIIPCACIUTD:



- Ha3HAYCHHE TPE3CHTAINH, €€ TEMY — CJICAYeT CaMOMY IOHSATH TO, O YeM
BBl COOMPAETECh PACCKA3BIBATD;

- MPUMEPHOE KOJIWYECTBO CIAWIOB - CIAWJOB HE JIOJDKHO OBITH MHOTO,
WHA4Ye OHM OYyIyT CIMIIKOM OBICTPO MEHSTBHCS, U BPEMEHH JJISI OCMBICICHUS Y
CIIyIIaTeJIE HE OCTAHETCH;

- KaK MpeJIcTaBUTh HH(OpMalnio Haubosiee y1lauHbIM 00pa3om;

- coJiep)KaHue CIIai/I0B.

OTanel CO3aHus MMPEC3CHTAIINM .

1. Be16op TeMbI Ipe3eHTalNH;

2. CocraBiieHue mjaaHa padoThl;

3. Coop nH(popMaIK U MAaTEPUATIOB,;

4. Ananus, kinaccudukanus u 0606meHrne coopanHoi nadopmanuy;
5. OdopmiieHre pe3ynbTaTOB MPE3CHTALNH;

6. IIpe3enranus.

[IpaBuna u TD€6OBaHI/I}I K Od)ODMJICHI/IIO MIPE3CHTALIMN:

e AKKypaTHO MCHOJIb3yHTE 1BeTa. [IpeanouTurenbHee NCIOIb30BATh CBETIIBIN
¢boH u TeMHbIH TIPUPT (a HE HAOOOPOT).

e Ecnu nmpe3eHTanus npeaHazHayeHa it oka3a B HeOObIION ayTuTOPUH, TO
pasmep mpud)Ta OCHOBHOTO TEKCTa JOJDKEH OBbITh He MeHblie 18 mr,
3aronioBk — 20 nT u Oosbine. Ecnu mpeseHTanus mpeaHazHayeHa IS
nmokasza B OOJBIIIOM 3ajie — pa3Mep Ipudra OCHOBHOTO TekcTta 28-32 mr,
3aroyioBku — 36 nt u Ooree.

e Ecnu TEeKCT HE MOMENIaeTcsl Ha OJHOM Cliaiiie, pa3deite ero Ha pparMeHThI
U pa3MECTUTE Ha HECKOJIbKUX Claiiiax.

e [Ipe3eHTanusi He AOJDKHA COCTOATH W3 CJHAWAOB, LETUKOM 3alOJHEHHBIX
TEKCTOM.

e He neperpyxailTe mpe3eHTAlMI0 AHUMAIMEH, HE HCIOJb3YWUTE CIMIIKOM
MHOTO pa3HbIX 3P()EKTOB.

o Kaxnaplil ciaiig JOJIKEH UMETH 3ar0JIOBOK.

e lcnonb3yiiTe KpaTKUe MPeIoKeHUs Uiu (Ppasbl.



Opranusanus caMOCTOATEbHOU Pa0OTHI CTYAEHTOB

CamocTtosTenbHasi paboTa CTyACHTOB JOJKHA COCTaBisATh He MeHee 50% oT
oOmmielt TPyJOEMKOCTH JTUCHUIUIMHBI ¥ SBISACTCS BaXXHBIM KOMITOHEHTOM
oOpa3zoBaTebHOTO  Tporecca, (OPMUPYIONIUM  JIMYHOCTh  CTYJEHTa, €ro
MHUPOBO33pEHUE U KYyJIbTYypy NpodecCHOHANBHOU AESTENbHOCTH, CIHOCOOCTBYET
Pa3BUTHIO CIIOCOOHOCTH K CaMOOOYYEHHIO W TMOCTOSHHOMY TMOBBIIICHUIO CBOETO
npodeccruoHaibHOro ypoBHs. Llens camocTosiTennbHON paboThl - (QopMUpOBaHUE
CIIOCOOHOCTE K  CaMOCTOSTEIbHOMY TMO3HAaHUWIO M OOYyYEHHIO, TOHMCKY
auTepaTypbl, 00001IeHUI0, OGOPMIICHUIO U TPEACTABICHUIO MOJYYSHHBIX
pe3yabTaTOB, UX AaHAIU3y, YMEHUIO TPUHATH pElIeHHEe, apryMEHTUPOBAHHOMY
OOCYXICHUIO TPEUIOKCHUH, YMEHUM TOATOTOBKU BBICTYIUIGHUN W BEJCHUS
nuckyccun. CamocTosiTeNbHas paboTa 3aKIIF0YaeTCsl B U3YYCHUU TEM MPOTPAMMBI
JUCHUIUIMHBL TI0 PEKOMEHJIYeMOW Y4eOHON nuTepaType, B TOJATOTOBKE K
NPAKTUYECKUM 3aHSATUSIM, HAMKMCAHHE 3CCe, MOATOTOBKA IMPE3CHTALUN, perieHue
CUTYallUOHHBIX 3aJlad, K TEKYyIIeMy MOAYJIbHOMY KOHTPOJIIO, MPOMEXKYTOUYHOM
aTTecTalluy — pyOeKHOMY KOHTPOIIIO — HK3aMEHY.

VYcnenHoe OBlaJeHHE COAEp)KaHWEM JUCHMIUIMHBI  «MapKeTUHTOBbIE
MCCJIEIOBAHUS» MPEAnoaaraeT MHTEHCUBHYIO pa00Ty Ha ayJUTOPHBIX 3aHATHSIX U
CHUCTEMAaTHYECKYI0 CaMOCTOSITeIbHYIO paboTy. [lis Hambonee 3¢ deKTHBHOrO
YCBOCHMSI MaTepuana, ¢ JUTEpaTypod, pPEKOMEHIyeMOW TMpernoaaBaTesieM
(coryacHO MPUBEIEHHOMY TOPSAJIKY TEM), HEOOXOIUMO O3HAKOMHTBCS JI0 3aHSTHSI.
K xaxxgoMmy 3aHSATHIO CTYIEHT JOJKEH BBIMOJTHUTH COOTBETCTBYIOIIEE JTIOMAIITHEE
3amanne (TECTOBBIM MaTepuan W/WIM TPaKTUYECKUE 3aJlaHusl, KOHKPETHBIC
CUTyallud, 3a7a4d) W TOATOTOBUTHCA K KOHTPOJIBHOMY TECTHPOBAHUIO.
Marepuanbl IOMAalIHUX 3aJaHUN  JIOJDKHBI  OBITh  CIAHBI B yKa3aHHbBIC
npernojaBareneM Cpoku. l[Ipy moAroTroBke K SK3amMeHY NOBTOPSATH NPOWIECHHBIN
MaTeprall B COOTBETCTBUM C Y4E€OHOW NpOrpaMMoOi, MPUMEPHBIM TEPEUHEM
y4eOHBIX BOMPOCOB, BBIHOCSIIMXCA Ha DK3aMEH M COJEPXKAIUXCS B JaHHOU

MpOrpamMMe, HCHOJIb3yd KOHCIEKT JIEKUUMU W JIUTEPATypy, PEKOMEHIOBAHHYIO



npenojasareneM. Ilpu HeoOXoguMOCTH OOpaTUTBCA 3a KOHCYJbTalUUEH W

METOAUYECCKON TOMOIIBIO K IIpennoaaBaTclito.

TpeboBaHusi K peiTHHI-KOHTPOJIIO
Kontpone 3a paboToil CTyIZeHTOB JenuTCd Ha: TeKymuid (B xojae
ayIUTOPHBIX 3aHATHI), MOJYJIBHBINA (B X0/I¢ pEUTHUHTa) U UTOTOBBIN (IK3aMEH).

OcHOBHBIMH ~ (pOpMaMHU  TEKYIIETO KOHTPOJISI  YCIIEBAEMOCTH  SIBJISIFOTCS
HAOIOJIeHHe, TPOBEpKa  MUCBMEHHBIX M MNPAKTHUYECKUX  3aJaHud  C
UCITIOJIb30BaHUEM OAJIBHBIX OIICHOK.

Ha 3anstusix mnpenojaBaTelnb OLICHUBAET M KOMMEHTHUPYET KadeCTBO
BBITIOJIHEHHBIX CTYJICHTaMH JOMAIlTHUX 3a/JlaHui, a Takke ydeOHyro pabory
CTYJAEHTOB HEMOCPEJACTBEHHO B XOJI€ 3aHATHH. YUYUTHIBAIOTCS MOCEIIAEMOCTh
CTYJAEHTAMU JIEKIIMOHHBIX U MPAKTUYECKUX 3aHSATHUN, YPOBEHb MOATOTOBICHHOCTH
CTyIEHTa K 3aHATHUIO, CTENEHb €ro AaKTUBHOCTU B XOJ€ 3aHATHSA, KauyecTBO
BBINIOJIHEHUS 3alaHUM.

PedTHUHTOBBIA KOHTPOJIb CBSI3aH C MPOBEICHUEM NHUCHbMEHHOW KOHTPOJIBHOM
paboThl B KOHIIE KAXKIOTO U3 MOJYJEH W MOApasyMeBaeT CyMMUpPOBaHUE OaioB,
HAaOpaHHBIX KXJIBIM CTYJIEHTOM B MPOIECCE N3YUCHUS MOIYIIS.

JucuumirHa « MapKeTHHTOBBIE UCCIIEIOBAHUS» 3aKAHYMBAETCS IK3aMEHOM.

OO6mas cymMmma pedTHHTOBBIX OaiioB — 60.

MeToauvecKkue peKOMEHIANUM 110 BHINOJHEHUI) KyPCOBBIX padoT 1o
aucUMILIUHEe «MapKkeTHHIOBbIE HCCJIeI0BAHUSD)

Y4eOHBIM TMJIAHOM TIOJITOTOBKH CTYJEHTOB HCTOPUYECKOTO (aKylIbTeTa
HarpasieHus: CepBUC MPEyCMOTPEHO BHITIOJIHEHHUE KYpPCOBOU paboThl Ha 3 Kypce
nmo jaucuuiuiiHe  «MapkeTuHTOBBIe — ucciemoBanus».  KypcoBas — pabora
BBITIOJIHSIETCS 1O BHJAM JIESITEJILHOCTH: BBICTABOYHBIM CEPBUC, PECTOPAHHBIN
CEpBUC, SKCKYPCUOHHBIN cepBUC (Ha BEIOOP CTYAECHTA).

CryneHT, He BBINOJHUBIIMA KypCOBYKO pabOTy B CpOK, HMEET
aKaJeMUYECKYIO 3a/I0JDKEHHOCTD TI0 pe3yIbTaTaM TeKYIIETo Toja 00ydeHH .

KypcoBast pabota xpanutcs Ha Kadeape cOlUanbHO-KYIbTYPHOTO CEPBHUCA.

KypcoBas pabGota siBIs€TCS caMOCTOSTEIbHOM HAay4YHO-HCCIIEI0BATEIbCKOM
paboToOl CTYJI€HTa, BBIMOJHEHHOW MOJI PyKOBOJACTBOM HAYyYHOI'O PYKOBOJIMTEIS —
npenojaaBatens KadeIphl COLUAIBHO-KYJIBTYPHOTO CEpBUCA.



Lenbto kypcoBoil paboThl siBAsieTCs (OPMUPOBAHME HABbIKA OpraHU3alLlUu,
MIPOBEJICHUS U aHAJIN3a MAPKETUHTOBBIX UCCIIEIOBaHMH B chepe cepBuca.

B pesynbrarte moAroToBKM KypcoBOM paOOThI CTYJICHT JIOJKEH YMETh:

1) pa3pabaTbiBaTh KOHIEMIINIO MAPKETUHTOBOTO UCCIIEIOBAHNUS;

2) MJIaHUPOBATH U OCYIIECTBIATH ATAbl MAPKETUHIOBOT'O UCCIICIOBAHMS;

3) aHaMM3UPOBATh PE3YJILTAThl MAPKETUHTOBOT'O MCCIICI0BAHUS;

4)IpeICTaBISITh PE3YAbTaThl MAPKETUHIOBOT'O MCCJICIOBAHUS B TaOJIUIIAX U
auarpammas;

5) opopMIATE pe3ybTaThl MAPKETUHIOBOTI'O HCCIIEOBAHUS;

6) HaXOAUTh HEOOXOAUMYIO0 HUH(POPMAIUIO B PA3TUYHBIX BUIaX UCTOYHUKOB,;

7) WCHOJIb30BaTh  pa3fIMYHbIE  METOJABl  MOJy4eHUss  WHOOpMaAIUU
(aHKETHpPOBAaHNE, UHTEPBBIOUPOBAHUE, (POKYC-TPYyMIa, MPOSKTUBHBIC METOAUKUA U
T.IL.).

KypcoBasi paGota murercs 1mo u30OpaHHOM CTYJEHTOM TeMe, CojepKalieit
MIOCTAaHOBKY oOImpeaeiaeHHol mnpobisempl. OHa TMpu3BaHA BBISIBUTH ITOHUMAHUE
OCHOBHBIX TPOOJeM MapKeTHHra B cdepe cepBuca, MOKa3aTh YMEHHE CTYyJCHTA
OBJIQJICTh HABBIKAMH CaAaMOCTOSITEILHON pabOThI, MPOJEMOHCTPUPOBATH HACKOJIBKO
IyOOKO OH M3YYHWJI OTHOCSIIYIOCS K TeME JIMTepaTypy M JIaHHbIC TI0 pe3ybTaTam
IIPOBEJICHHOTO MPAKTHYECKOTO UCCIICIOBAHMUSI.

BeiGop  Tembl  KypcoBOW  pabOThl  OCYIISCTBISICTCS  CTYIASCHTOM
CaMOCTOSITEJILHO TI0 COTJIACOBAHUIO C HAyYHBIM pyKoBojutTesneMm. [IpumepHbIit
nepeueHb TEeM MPeUIOkKEH B JAHHBIX METOIUYeCKUX ykazaHusix. [Ipm BbiOOpe
TEMbI CTYJIEHT JOJKEH YYMTHIBAaTh CBOM HAy4YHbIE WHTEPECHl U TMPAKTHUYECKHE
BO3MOXHOCTU HCIIOJIb30BaHUA HH(OpMAIMU TPENNpusiTusi, MO Marepuaiam
KOTOpOTro OYyJeT MOJAr0TaBINBATHC KypcoBasi padoTa.

Tema KkypcoBoil paboOThl JOKHAa OBITh aKTyaJdbHOH, JOCTaTOYHO
KOHKPETHOM, MMETh MPUKIATHOE 3HAYECHHWE U COOTBETCTBOBATH COBPEMEHHOMY
YPOBHIO Pa3BUTHUSI MAPKETUHTA C YYETOM POCCHMCKON MPAKTUKU U COBPEMEHHBIM
TEHACHIIUSAM Pa3BUTUA CPEPbI COLMATBHO-KYJIBTYPHOTO CEpPBHCA.

[lonroToBKa W HamucaHHEe KypCOBOM paOOThl COCTOMT M3 HECKOJIBKHUX
ATaMOB:

1. Be1Gop TeMBI 1 €€ COoTJIacOBaHUE C HAYYHBIM PYKOBOIUTEIIEM.

2. OGoCcHOBaHHUE CTPYKTYPHI pPaOOTHI.

3. BoiaBieHHe U COCTaBICHUE CHUCKA WHGOPMAIMOHHBIX MAaTEepUAIOB
OTHOCSIIITUXCS K TEME KypPCOBOM paOOTHI.

4. N3yueHue BBIABICHHOMN JIUTEPATYPHI.

5. CO0p TEOPETUIECKOTO M CTATHCTUICCKOT'O0 MaTepHaa.

6. OO6paboTka W aHaIM3 TMOJYYCHHOW WH(OpPMAIMU C TPUMECHEHHEM
METOJI0B MapKETHUHTOBOT'O UCCIEAOBAHUS.

7. ®opMynHpOBaHUE BHIBOJIOB IO TeME PaOOTHI.

8. OdopmieHne KypcoBoii pabOTBI B COOTBETCTBHHM C YCTaHOBIICHHBIMH
TpeOOBaHUAMMU.

9. 3ammuTa KypcoBOM pabOTHI.

KypcoBast pabota 1no cTpykType A0JIKHA COCTOATH U3 BBEJCHUS, OCHOBHOM
yacTu, coctosimiedt u3 1-3 rnas, kaxkaas riaBa MOXET coiepkarh 2-3 maparpada,



3aKJIIOYEHMS U CIIKMCKA JUTepaTypbl. B KOHIE KaX10M IriIaBbl HEOOXOIUMO JI€TIaTh
BBIBO/IBI.

BBengenune - BcTynuTenbHas 4YacTh KypCOBOM pabOThl, B KOTOPOM
paccMaTpHUBAaIOTCS OCHOBHBIE TEHJCHLUMU HU3YYEHHUS W Ppa3BUTUS NpoOsieMbl. B
ATOM paszfiese CTyACHT AOJKEH MOKa3aTh HAyYHO-TEOPETUUECKOE U MPAKTUYECKOE
3HaHHE M30pPaHHOM TEMBI, €€ aKTyaJbHOCTh. OTCI0/Ia BBITEKAET MOCTAHOBKA LEJeH
M 337a4 COOCTBEHHOI'O HCCJEJO0BAHUS. AKTYalbHOCTb MOXET OBITh H3JI0KEHa
JBOSIKO; KaK C TOYKHM 3pEHHUs OOIIETEOPETUYECKON MOCTAHOBKU OTAEIbHBIX
npoOseM yOpaBlIeHUs MApKETUHIOM, TaK M C TOYKM 3PEHHS] MPAKTHUUECKOU —
JOKANbHOW, NTPUMEHUTENIbHO K Npo0JieMaTuKe MapKeTHHIa  OTIEJIbHOTO
pEeANPUSITHS.

Kak  mnpaBuiio, axkTyadbHOCTh  OTAENBHBIX  MpPOOJEM  MapKETHHTa
paccMaTpuBaeTCsi B KOMIUIEKCE M apryMEHTHUPYETCSl JOCTaTOYHO BECKHUMU
CTaTUCTUYECKUMH, OTYETHBIMU, ONIEPATUBHBIMHU MaTepUAJIAMHU.

Ha ocHoBe mocTtaHOBKM M OOOCHOBAaHMSI aKTYaJbHOCTH BBIOPAHHOW TEMBbI
CTYJIEHTY HE00X0auMO CGhOpPMYIUPOBATH II€JIb U KOHKPETHBIC 3aJaud padoThI.
Lens HOCUT OOLIMI XapakTep, U KaK MpaBUJIO, OTPaKeHA B Ha3BaHWUU PaOOTHI.
3amauu KypcoBoi pabOThl HOCAT 0oJiee KOHKPETHBINA XapakTep U OJIM3KU K riiaBam
U naparpagaM KypcoBoi pabOThI.

3areM BO BBEJEHUU AaeTcs 0030p MHMDOPMAIMOHHBIX MAaTEPHUAJIOB MO TEME
UCCJIEIOBAHNUS, BBISBICHHBIX U M3yUYEHHBIX CTYACHTOM IPU HAMMCAHWUU KYpPCOBOM
pabotel. Bce umHboOpManmoHHbIE MaTepHalibl HEOOXOIUMO KJIacCU(PUIIUPOBATH.
[Ipu aHanu3e AUTEpaTyphl ClieyeT 0OpaTUTh BHUMAHHUE HA BKJIAJ KaXJI0TO TpyAa
B pa3pabOTKy TeMbI KypCcOBOM paboOThl, U camoe TJaBHOE, yKa3aTh, 4TO Jaja 3Ta
paboTa KOHKPETHO HCCIIEIOBAHUIO CTYACHTA.

[locne oG30pa nUTEpaTyphl ClEAyeT MPUCTYNMHUTh K OMHCAHHIO METOOB
HAYYHOTO MCCJIEIOBAHUS, UCIIOJIb30BAHHBIX MIPH HAMMMCAHUKM KYypcOBOM pabotel. 1
B TEPBYIO OuYepeab CIIeyeT OOpaTUTh BHUMAHUE HA METOJbI MApKETHHTOBOTO
UCCIIeI0BaHus (OMPOC, aHKETUPOBAHKE, MHTEPBbHIO, GOKyC-Tpymna, HabI0IeH E).

3areM BO BBEICHHUM H3JIaraercs CTPYKTypa paOOThl M JaeTcs KpaTKoe
coJiep)KaHue OTAENIbHBIX YacTel paboThl. OObeM BBEACHUS HE JOJDKEH MPEBBILIATH
4-5 cTpaHUIl TEKCTA.

BBeneHne numieTcs CTYyIEHTOM COBEPIIEHHO CaMOCTOSATENbHO. VIMEHHO
MO3TOMY HaNKMCaHUe ero ObIBAa€T 0COOCHHO TPYAHBIM.

OcHOBHass 4YacTb KypcOBOM paOOTBhl JOKHA COJEP)KaTh TEKCTOBYIO,
TEOPETUYECKYI0 4YacTb W  pACUYETHYI0, NPAKTUYECKYHO, aAHAJIUTHYECKYIO.
Conepxkanne o0erx 4acTei 3aBHCHUT OT CIENU(DHUKU TeMBI KypCOBOW pabOThI, HO
COJICP’KUT OTBETHI Ha Psii 00A3aTENBHBIX BOMPOCOB. Tak, B TEOPETUYECKON YacTH
HEOOXOAMMO 00sI3aTENIbHO  OLIGHUTh CTENEHb H3YYEHHOCTH HUCCIETyeMOM
MpoOJIeMBbI, OMpPEeNeTuTh METOAWKY cOOpa W aHajau3a MEepBUYHOW HHGOpMAIUH
MPUMEHHUTEIIBHO K U3y4aeMOMY OOBEKTYy, OOOCHOBAaTh METOABl 00pPabOTKHU
MOJTYYEHHBIX JIaHHBIX.

AHanuzupyst COCTOsIHHE POOJIEMbl HA KOHKPETHOM OOBEKTE UCCIIEI0BaHNU,
clelyeT OOpaTHThCsl K TOMY (PaKkTHUEeCKOMY Marepuany, KOTOPBIA IO3BOJIIET
PacCKpbITh TEMY KypcoBOi paboThl. PaboTa BhITIONHAETCS HA OCHOBE (PAKTUUECKOTO



Marepuaia. TeopeTHYeCKHue IMOJOKEHUS TOJDKHBI OBITh MOAKPEIUICHBI aHAIH30M
KOHKpeTHOTO Martepuana. [lomydeHHbIe MaTepraibl TOJDKHEI OBITH TPOBEPEHBI HA
JIOCTOBEPHOCTh, OTPaKaTh IWHAMUKY HW3MCHCHHS OCHOBHBIX ITOKa3aTeJIeH s
BBISIBJICHUS TEHCHITUI UX POCTA WU CHIDKCHHUS.

Onupasich Ha BBIBOJBI 0 PE3yJIbTaTaM aHajdW3a, CTYACHT JOKCH YMETh
00OCHOBBIBaTh PEKOMEHAAIIMM W MEPONPHATHS 110 PEIICHHIO ITOCTaBICHHOM
mpoOJIeMbl, HaMeuaThb IyTH HCIIOJIb30BAHHUS BCKPBITHIX PE3EPBOB, YCTPAHCHHS
OoOHapYy>KEHHBIX HEIOCTATKOB B pabOTe MNpEeANpHUITHS, TPEII0KUTH MEphI II0
COBEPIIIEHCTBOBAHUIO OPTaHWU3AIIMOHHONW CTPYKTYPbl MAapKETHHTOBBIX CITYXkKO,
IIPOIIECCOB IIEHOOOPA30BaHMs, TOBAPOABUIKCHUS U T.].

B mnepBoii TiaBe HEOOXOIMMO pPacCMOTPETh COBPEMCHHBIC TCHIACHIIUU
pa3BUTHS BHJOB CepBHCAa W TypusMma (BBICTAaBOYHBIA, OKCKYPCHOHHBIMH,
PECTOPAHHBIN), 0XapaKTEPU30BaTh MPEANPHUATHE, ISl KOTOPOro pa3pabaThiBaeTCs
NpoeKT (MCTOpUS Pa3BUTHS  MPEANPHATHS, OpraHU3alMOHHAS —CTPYKTYpa,
HaIPaBJICHHUE JICATCILHOCTH, BHYTPEHHSS U BHEIIHSS Cpe/ia MPEANPUATHS U T.J1.).

Bropas rimaBa HOCHT YK€ MNPAKTHUYCCKHI XapaKTep M SBJSETCA CaMOU
CIIOKHOW B KYpPCOBOM HCCIIeIOBaHMHU. [J1aBa COCTOMT WX ABYX MaparpadoB —
KOHIIETIIIUM  MapKETHHTOBOTO  MCCJICIOBAHUS W  aHaJM3 MapKETUHTOBOTO
UCCIICIOBAHUS.

MapKeTHHTOBOE HCCIICJOBAHUE HWMEET OIPEACICHHYI0 CTPYKTYypy |
IPOXOJUT B OMPEEICHHON MMOCIEeI0BATEILHOCTH.

MapkeTuHroBo€ HCCIEAOBaHHE HAuyMHAETCS C  pa3paboTku  oOmiei
KOHIeNnuu (TJIaBHAasE UJes, 3aMbiCell TOJy4YeHHUs 3HAaHUW O TEHJEHIUSX,
3aKOHOMEPHOCTSIX COCTOSIHUSI M pa3BUTUs pbiHKa). [Ipu pa3paboTke KOHIEHIUU
BaXXHO TMPOAYMATh aJTOPUTM KOHKPETHBIX MApPKETHHTOBBIX HCCIEIOBAaHUMU, T.€.
OTIPEJICIUTh TMOCIEAOBATEILHOCTh JEHUCTBUN TMPHU TMPOBEACHUH MapKETUHTOBOIO
UCCJIEIOBAaHUSA, KOTOPOE MPUBEACT K HCKOMOMY PE3YIbTaTy.

Konuenuus nomkHa BKIIOYATh 1€Nb, 3a/1a4d, 3Talbl HCCICIOBAHUS, BUIIbI
uHbOpMaIINH, 1IeJieBas ayAUTOPHUs, TIEPUO], 32 KOTOPBIA COOMPAIOTCS JTaHHBIE U
nata(BpeMs) UCCIIeIOBaHMS, BbIOpaHHBIC METOJBI cOOpa MHGOPMAIIMKA U aHAJIU3a
(BpIOOpKa, aHKeTa, WHTEPBHIO, (POKyC-Tpymma, TMPOSKTUBHBIE METOIMKH,
ITPYNIUPOBKAa ©  T.1.), KOJIMYECTBO 3aJaBa€MbIX BOMPOCOB C UYETKHUM
apryMEHTHPOBAaHHEM BBIOOpa KaXKJIOTO BOMPOCa, MOAPOOHOE 00BsiICHEHNE pabOThI
Ha  KaXJoM OdTarne. B KOHIENMIMM  MapKETUHTOBOE  HCCIICIOBAaHUE
pa3pabaTpiBaeMOro mpojayKTa ciaeayetr oTpasuth mo cxeme — KTO? UTO? I'’IE?
KOI'TA? KAK? OnauM u3 TpeOOBaHMI SIBIISIETCS MCIOJB30BAaHHUE B KYpPCOBOM
paboTe HEe MeHee JBYX METOJI0B MaPKETUHTOBBIX UCCIICIOBAHU.

Bropoii maparpad oroOpaxaeT aHanM3 TOJYYCHHBIX JaHHBIX B XOJIE
MIPOBEICHHOTO MaPKETUHTOBOTO MCCleN0BaHus. Eciin B KauecTBe METO/1a BRIOPAHO
aHKETUPOBAHWE, TO BCE JaHHBIE HEOOXOIUMO TPEICTABUTHh B BUJE TUATPAMM C
MOAPOOHBIM aHATU30M KaXIoro Bompoca. Eciam TpoBeneHO WHTEPBBIO —
IuarpaMMbl He TpeOyIOTCS, U B JAaHHOM ClTydae, aHaJu3 HHTEPBBIO 0POPMIISIETCS B
BUJIC CIUTOIIHOTO TEKCTa C MOJPOOHBIM pa3bICHCHUEM OTBETa PECIOHACHTA Ha
KaXJIbId 3a/1aBa€MbIi1 BOIIPOC.



3aKio4eHrue — 3TO pe3yabTaT padOThl, A€ CTYACHT JEJaeT OCHOBHBIE
BBIBOJIbI U3 BCETO MaTepualia, U3JI0KeHHOTo B padore. HeobXoaumMo CTpeMUThCS K
TOMY, 4TOOBI, MPOYUTAB 3AKIIOYEHUE, MOXKHO OBUIO MPEICTABUTH COACPIKAHHE
paboTHI U €€ MPAKTUYECKYIO 3HAYUMOCTb.

BaxxHoil 4acThi0 KypcoBOil pabOThI SIBISETCS CIUCOK WH(OPMAIMOHHBIX
MatepuasioB. OH pacrnojaraercst B KOHIE paOOThl MTOCIIE 3aKI0YEHUS.

B konme paGoTel, mocie chOHcKa HWH()POPMAIIMOHHBIX MaTepUaIOB
HEO0OXO0MMO MTOMECTUTh MPUIIOKEeHHE. B kauecTBe NpUiIOKEHUNH MOTYT BBICTYNaTh
aHKETbI, TUarpaMMbl, PUCYHKH, CXEMbI, TaOJHUIIbI U T.II.

Takum oOpazoM, B 1eJIOM KypcoBas paboTa J[dOKHA COCTOSTH W3
CIEIYIOIIMX YaCTEH:

TUTYIBHBIN JIUCT.
OrnaBneHre KypcoBoi paboThl C yKa3aHUEM CTpaHUI] KaX 01 YacTH.
Beenenue.
OcHoBHas 4acTh (TJ1aBbl U naparpadpur).
3aKIrOuCHHE.
CnuCcoK UCIOIb30BaHHBIX HHPOPMAITMOHHBIX MaTEPHUAJIOB.
[Ipunoxenus.
Kpurepun orieHuBaHUsI KypcOBOU pabOTHI:
1. Hanwuue Tekcra.
2. Hanmuuwne 006s13aTeNbHBIX CTPYKTYPHBIX YacTei paObOTHI.
3. CooTBEeTCTBUE CONEpKAHUS CTPYKTYpHBIX YacTe KypCOBOW UX
HA3BaHUIM, COOTBETCTBUE 3aKIIOYUTEIBHBIX BBIBOJIOB LIETH paOOTHI.
4. OdopmieHue pabOTHI.
5. OTBeTHI HA BONPOCHI.

3amura KypcoBOM pabOThI MPOBOAMTCS BO BPEMs 3a4ETHOM HENENH 10
Hayvasia SK3aMeHalMoOHHOM ceccun. CTylIeHT, HE 3alllUTUBIINNA KypCOBYIO paboTy,
HE JOIMyCKAaeTcs K cJade »dK3aMEeHa N0 JUCHUIUIMHE «MapKeTUHIOBbIE
UCCIIEOBAHUS».

NoakowdE

TemaTuka KypcoBbIX padoT

1. MapkeTHHrOBbI€ UCCIIEIOBAHMS HA MIPEANPUATUN OOIIECTBEHHOTO

MTATaHUS.

MapkeTUHTOBBIE UCCIIEIOBAHUS PIHKA MPEANPUATAN TUTAHUS.

3. MapkeTHHTOBBIC UCCIEAOBAHMS TYPUCTCKOTO MPOIYKTA HA PHIHKE
KCKYPCHUOHHBIX YCIYT.

4. MapkeTUHIOBbIE UCCIEOBAHUS TYPUCTCKOTO MPOAYKTa HA PHIHKE
BBICTABOYHOM J€ATEbHOCTH.

5. MapkeTuHTOBBIC UCCIIEIOBaHNS KOHKYPEHTOB B c(pepe pecTopaHHOTO
cepBuca.

6. MapKeTHHTOBBIE UCCIIEIOBAHNUS KOHKYPEHTOB B Cpepe BHICTABOYHOTO
cepBuca.

7. MapkeTHHTOBBIE HCCIICTOBAHUS TTOTPEOUTEIICH YCIYT PECTOPAHHOTO
cepBuca.

no



8. MapkeTHHTOBBIC UCCIICTOBAHMS MTOTPEOUTENICH YCIyT BRICTABOYHOTO
cepBuca.

9. MapkeTHHTOBBIE HCCJICTOBAHMSI notpeduTenei yCIyT
HKCKYPCHOHHOTO CEpPBHCA.

10.PekiiamMa B KOMILIEKCE MAPKETUHTOBBIX KOMMYHUKAIIMHA TIPEITPUATHN
PECTOPaHHOTO CepBHCA.

11.PeksiamMa B KOMILJIEKCE MAapPKETUHTOBBIX KOMMYHUKALMA TPEaNPUATUN
BBICTABOYHOM JIESATEIIBHOCTH.

12.PekilaMa B KOMIUIEKCE MAapKETHHTOBBIX KOMMYHHKAITUH Ha PBIHKE
AKCKYpPCHOHHBIX YCIIYT.

13.TIpoeKT pekJIaMHOW KaMIIaHUH TPSPUATHN TUTAHUS.

14.bpeHauHT B KOMILIEKCE  MApKETHHTOBBIX  KOMMYHHUKAIIHH
NPEANPUATUHN TUTAHUS.

15.®opMupoBaHre UMHUDKA TPEANPHUATHNA  chepbl  PECTOPAHHOTO
cepBuca.

16.TTo3unMoOHNpPOBAHUE TIPEATTPUATHI TUTAHUS HA PHIHKE YCIIYT.

17.T1o3uIIMOHUPOBAHUE TYPUCTCKOTO NIPOIYKTA HAa PHIHKE YCIIYT.

18.BpicTaBKM Kak KaHaJIbl IO3UITMOHUPOBAHKS TIPEINPUATUHI CEpBUCA.

19.®opmupoBaHue GUPMEHHOTO CTHJIS TPEINPHUATHH PECTOPAHHOTO
cepBuca.

20.KopniopatuBHast ~ KyjiabTypa B  KOMIUIEKCE  MapKETHHTOBBIX
KOMMYHUKAIUHA NPEANPUITUI peCTOPAaHHOTO CEpPBHUCA.

21.0cob6eHHOCTH MapKeTUHTa IPEANPUSTUN TUTAHUSI.

22.0c00eHHOCTH BHICTABOYHOI'O MAPKETHHTA.

23.0Oco0eHHOCTH KCKYPCUOHHOT'O MapKETHHTA.

24.Opranu3aiys MapKeTUHTa Ha IPEINPUSATHSAX TYPUCTCKOM OTpaciu.

25.VIHTepHET-MapKETHHT B pecTOpaHHOM cepe.

26.VIHTepHET-MapKETUHT B BBICTABOYHOM JICSITEIILHOCTH.

27 . VlaTepHET-MapKETUHT Ha PHIHKE IKCKYPCUOHHBIX YCIYT.

28.YmpaBieHue MapKETUHTOBBIMU KaHAJIaMHU B PECTOPAaHHOM OU3HEce.

29.MapKeTHHT-MEHEPKMEHT B PECTOPAaHHOM CEPBUCE.

30.MapKeTUHTOBBIE PECypPChI IPEINPUATHI TUTAHUS.

JlutepaTypa 1/ IOATOTOBKH KypPCOBOi padoThI:

a) OcHoenas tumepamypa:

1. I'epacumenko B.B. u np. Mapkerunr: yueonuk. M., 2020.

2. Kynu6anosa B.B. MapkeTuHr B cepBuce: yueOHUK U TPAKTUKYM. M.,
2019.

3. Kapaces A.Il. MapkeTUHTOBBIE UCCIIEOBAHUS U CUTYallMOHHBIN

aHanu3. YUeOHUK U MPaKTUKyM Ui By30B. M., 2022.

4.

Uepnsimea A.M., Slkyoosa T.H. MapkeTUHroBbI€ UCCIEA0OBAHUS U

CUTYallMOHHBIN aHanu3. B 2 4. Y4eOHUK U MPAKTUKYM I aKaJIEMUYECKOTO
OakanaBpuara. M., 2019.



0) /lononnumenvhas tumepamypa:
1. Aakep /. Co3nanue cunbHbIX OpennioB. M., 2008.
2. Ab6abkos 0. H.Mapxketunr B Typusme. M, 2015.
3. baymrapren JI. B. MapkeTunr roctuaruuHoro npeanpuarus. M, 2016.
4. benserckuii N.K. MapkeTuHroBoe wuccienoBaHue: uHpoOpMalus, aHaJu3,

nporHo3: YuedHnoe nocooue. M, 2013.

o1

bect M. Mapketunr ot norpedutens. M., 2015.

6. boxyk C.I'. MapkeTtunroBsie uccieaoBanus: yueoOHuk. M., 2016.

7. Bunorpamosa M. B. Opranuzanus v TulaHUpOBaHUE JACATEILHOCTH
npennpusituii chepsl ceppuca. M., 2018.

8. lamumkas E.I'., l'anunkuii E.b. Mapketunrossie ucciegoBanus. M., 2012.

9. lNamuukuit E.b. MapkeTtuHroBsie uccienoBanus. Teopus U TpaKTHUKA:
y4eOHHUK 115 By30B. M., 2017.

10.I'epacumoB b.. MapkeTHHTOBBIC UCCIIEIOBAHUS PhIHKA: YUueOHOe Mocooue.
M, 2014.

11.T'onun C. ®uoneroas kopopa. Crenaiite cBoi OM3HEC BhIAAIOMUMCS. M.,
2011.

12.T'ony6koB E.Il. MapketuHr mis npodeCCHOHANIOB: MPaKTHYECKUH Kypce:
y4eOHHK U MPaKTHKyM I OakanaBpuara. M., 2017.

13.I'pummnaa B.T. Mapketunrossie uccnegopanus: [Ipaktukym. M, 2014.

14. J1o6penpkoB  B.M., KpaBuenko A.ld. Meroasl COIMOIOTHYECKOTO
rcciaemoBanus: YueoHuk. M., 2013.

15.Kabuna C.b. Mapketunr npoaykinuud u yciyr. OOIIecTBeHHOEe MUTaHUE:
yuae0. mocodbue. M., 2017.

16.KameneBa H.T'., [TonsikoB B.A. Mapketunrossie uccnegoBanus. M., 2013.

17.KapaceB A.Il. MapkeTHHTOBbIE€ UCCIICIOBAHUS U CUTYallMOHHBIN aHAJU3.

M., 2022.


http://znanium.com/catalog.php?item=booksearch&code=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3+%D0%B2+%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B5&page=3#none
http://znanium.com/catalog.php?item=booksearch&code=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3+%D0%B2+%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B5&page=5#none

NoakowdE

18.Kapace A.Il. CermeHTupoBaHUE TMOTPEOUTEIBCKUX PBHIHKOB: YyueO.-
Metoj.mocodbue. Apocnasib, 2014.

19.Kapnosa C.B. MapkeTunr: Teopuss M NpakTHKa: yuyed. mocobue s
Oakanaspos. M., 2017.

20.Kum C.A. Mapketunr. YueOuuk. M., 2015.

21.KopotkoB A.B. MapKkeTHHIOBbIE UCCIIEIOBaHUS: YUEOHUK Jisi OaKaiaBpOB.
M., 2014.

22 Kotnep ®. Mapketunr. ['octenpunmctso. Typuszm. M., 2012.

23.Kotnep @. Jlarepanbubiit MapkeTuHr. M., 2010.

24 Kotnep @. Mapketunr oT A 1o S: 80 koHIenuii, KOTOpbIEC TOHKEH 3HATH
KaXabli MmeHemkep. M., 2010.

25.Kotnep @. OcHoBbl MapkeTunra. M., 2007.

26.JIeb6eneBa O.A. MapKeTHHTOBBIC HCCIIEAOBaHUS pbIiHKA: YueOHuk. M, 2013.

27 .Mapketunr-meHemxment. [log pen. U.B. Jluncuna, O.K. Oitnep. M., 2019.

28.MapKeTHHTOBbIE HCCIEOBAHUS: TEOPHS M TPAKTHKA: YYEOHHK ISt
OakanaBpoB. M., 2014.

29.IToptep M. KonkypeHTHas cTpaTerus: METOIMKA aHalli3a oTpaciiel u
KOHKYpeHTOB. M., 2005.

30.PepkukoBa  T.H. AnanuThueckuii MapKETHHT: 4YTO JIOJDKEH 3HATh
MapKETHHTOBBIA aHAIUTHK: YueOHoe mocobue. M., 2014.

31.Cxmsp E.H., Asmeenko ['.M., Anekcynun B.A. MapkeTtuHrosbie
uccnegosanusd. [Ipaktukym. M., 2011.

32.CtpaTernueckuii MapKeTUHT: Y4eOHUK U MPAKTUKYM /i OakamaBpuara. M.,

2017.

Humepuem-pecypcul
COMCON: UccnenoBanwns peraka u CMU // Pexum noctyma: www.comcon-2.ru
Bce o pexitame, mapkerunre u PR // Pexxum noctyma: www.advertology.ru
Kypnan «Marketer» //Pexxum noctyna: www.marketer.ru
XKypnan «Mapkerunr B Poccuu u 3a pybexxom» // Pexxum nocryma: www.dis.ru
Kypnan «Mapketosiory //Pexum noctyna: www.marketolog.ru
Wznatenbekas rpynma «Jlemo u cepBuc» // Pexxum moctyma: Www.dis.ru.
Hayunas anexkrponnas 6ubnmmoreka «Kubdepiaenunka» (http://cyberleninka.ru)


http://www.dis.ru/
http://cyberleninka.ru/

8. DnextponHo-6ubmoreunas cucrema IPRbooks (http://www.iprbookshop.ru)

9. OduumanbHbli HMHTEPHET-MOPTAT  CIIy’KObI TOCYJApCTBEHHOW CTATHCTUKU IO
TBepckoii obnactu // Pexxum moctyma: http://tverstat.gks.ru.

10.O¢ummanbubiii  uHTEpHET-OpTa)l ~ DenepaibHOM  CIIy>KObl  TOCYIapCTBEHHOM
cratucTrke // Pexxum noctyma: http://mww.gks.ru/

11.0duimaneHpii  caldT aHanutuyeckoro areHtctBa TypCrar // Pexxum nmoctyna:
http://turstat.com/


http://www.iprbookshop.ru/
http://tverstat.gks.ru/
http://www.gks.ru/

[Ipunoxenue 1.
OO6pazel TUTYTBHOTO JUCTA

MuHuCTEpCTBO HAYKH U BbICHIEr0 oOpazoBanus PO
®I'bOY BO «TBepckoii rocy1apCTBEHHBIN YHUBEPCUTET
UcTtopuueckuii pakynbrer
Hampasnenue 43.03.01 «CepBuc»

Kadenpa conumanbHO-KyIbTypHOTO cCepBUCa

(Ha3BaHME KypcOBOil paboThI)
Kypcosas padota o auciurinae « MapKeTHHTOBBIE UCCIICI0BAHUS»

ABTOD:
®UO, xypc, rpynna

Hay4unb1ii pyKOBOIHUTEB:
®UO, 10mKHOCTDH, 3BaHUE

Teeps 2023



VIll. MaTepnainbHO-TeXHHYECKOe o0ecrieueHue

HaumenoBanue
crnenuaJbHbIX

noMeIleHu

OcCHaIIEHHOCTh
crenuaJbHbIX
noMeleHu u

noMemeHu aJs

CaMoOCTOSITEILHOM

padoTbI

IlepeyeHb JUIEH3HOHHOTO MPOTPAMMHOI0
obecnmeyeHu.

PexBU3UTHI MOATBEPKAAIIIEI0 I0KYMEHTA

VYyeOHas ayquTOpus A
MPOBEICHUS 3aHATUI
JIEKIIMOHHOTO TUIIA,
3aHATHI CEMUHAPCKOTO
THUIA, KypCOBOTO
MIPOEKTHUPOBAHUS
(BBIMOHEHUS KYpPCOBBIX
paboT), TPYNIOBBIX U
WHIUBUAYaJIbHbBIX
KOHCYJIbTAIUH,
TEKYILEro KOHTPOJIS U
MPOMEKYTOUHO I
aTTecTaluu,
naboparopus,
HNudopmanmonHo-
00pa3oBaTeNbHBIN LIEHTP
«Pycckunt mysen:
BUPTYAIbHBIN (DUITHATD):
JlaGopatopus 1o
MY3€HHO-
9KCKYPCHOHHOMY
npoexkTupoBanuio 113
(170100, TBepckas

o0nacTts, . TBepb, yiI.

[TapTel, cTyinbs,
JIOCKa
(mepeHocHas),
9KpaH, KOMIIBIOTEP

U TIPOEKTOP

Google Chrome — 6ecrumatao

Microsoft Office 365 pro plus - Akr Ha
nepenaay mpas Ne 687 ot 31 urons 2018
Microsoft Windows 10 Enterprise - Akt Ha
nepenauy npas Ne 687 ot 31 urons 2018
Kaspersky Endpoint Security 10 ams Windows
- AkT Ha nepenauy npaB Ne2129 ot 25 okts0ps
2016




Tpexcpstckas, a. 16/31);

VYuebHast ayuTopus s
MPOBEICHUS 3aHATUI
JIEKIMOHHOI'O TUIIA,
3aHATHI CEMUHAPCKOTO
THUIIA, KypCOBOIO
MIPOEKTUPOBAHUS
(BBITIOJIHEHUS KYPCOBBIX
padoT), rpyNmnoBbIX U
VHIUBUIyaJIbHBIX
KOHCYJIbTAILUH,
TEKYILEro KOHTPOJIS U
MIPOMEKYTOUHOU
aTTecTaluu,
naboparopus,
Marucrepckas ayIuTopus
Ne 4, Bubnnoreyno-
WH(POPMAITMOHHBIH
KoMILIekc, JJaboparopus
JUIS KypCOBOT'O
npoexkTupoBanus 302
(170100, TBepckas
obnactb, . TBeps, yiI.

Tpexcsrckas, 1. 16/31);

VYuebHas ayquTopus uis
NIPOBENICHUS 3aHITHIA
JIEKIIMOHHOTO THIIA,
3aHATUI CEMUHApPCKOTO
THUIIa, KypCOBOT'O
MIPOEKTUPOBAHUS
(BBITIOJTHEHUS KYPCOBBIX
paboT), TPYNIOBBIX U

HHAUBUAYAJIbHBIX

[TapTel, cTyibs,
JIOCKa,
KOMIIBIOTEPBI,
IUIa3MEHHAast

MaHeNb, HOYTOYK

[Taptsl, cTynbs,
JIOCKa, DKpaH
(mepenocHoit),
HOYTOYK U
MIPOEKTOP

(mepeHocHOM)

Google Chrome — 6ecruiatao

Microsoft Office 365 pro plus - Akr Ha
nepenady npas Ne 687 ot 31 urons 2018
Microsoft Windows 10 Enterprise - Akt Ha
nepenauy npas Ne 687 ot 31 urons 2018
Kaspersky Endpoint Security 10 mnst Windows
- Akt Ha nepenauy npaB Ne2129 ot 25 okTs0ps
2016 T

Adobe Reader XI (11.0.13) — Russian -
OecriaTHO

WinDjView 2.0.2 — GecriiatHO

Qgis 2.18 2.18.6 — 6ecriatHO

Google Chrome — 6ecrutatHo

Microsoft Office 365 pro plus - Akr Ha
nepenaay npaB Ne 687 ot 31 uronsa 2018
Microsoft Windows 10 Enterprise - Akt Ha

nepenauy npas Ne 687 ot 31 urons 2018




KOHCYJIbTALUH,
TEKYLIEr0 KOHTPOJIS U
MIPOMEKYTOUHOU
aTTeCcTaluy,
yueOHast ayTUTOPHS IS
3aHATHI CEMUHAPCKOTO
tumna 213 (170100,
TBepckas obnacTs, .
TBeps, yi.

Tpexcparckas, n. 16/31);

[Tomemenue mist
CaMOCTOSITENIbHOU
paboTsl, yueOHas
ayIuTOpus s
MPOBEICHUS 3aHATUI
JIEKIIMOHHOTO TUIIA,
3aHATHI CEMUHAPCKOTO
THUIA, KypCOBOTO
MIPOEKTUPOBAHUS
(BBIMOJHEHUS KYPCOBBIX
paboT), TPYNIOBBIX U
WHIUBUAYaJIbHBIX
KOHCYJIbTAIUH,
TEKYILEro KOHTPOJIS U
MIPOMEKYTOUHON
aTTecTalluu, MPaKTUKH,
MOMEIIICHUE IS
XpaHEHUS U
MPOQHUIAKTUIECKOTO
00CITy’)KUBaHUS yueOHOTO
obopynoBaHus,
nabopatopus,
KOMIIBIOTEPHBIN KJ1acc:

nabopaTopHsi 1o

[TopraTuBHBIE
KOMITBIOTEPHI,
KJIaBUATYPHI,
KOMIIBIOTEPHBIE
MBIIIIH, HOYTOYK U
IPOEKTOP
(mepeHocHoOM),
CTYJbs,
KOMITBIOTEPHbBIE

CTOJIbI, JOCKa

Kaspersky Endpoint Security 10 gns Windows
- Akt Ha nepenauy npaB Ne2129 ot 25 okTs0ps
2016

Adobe Reader XI (11.0.13) — Russian -
OecriaTHO

WinDjView 2.0.2 — GecriatHO

Qgis 2.18 2.18.6 — 6ecriatHO

Google Chrome — 6ecrumatao

Microsoft Office 365 pro plus - Akr Ha
nepemauy mpas Ne 687 ot 31 utons 2018
Microsoft Windows 10 Enterprise - Akt Ha
nepenauy npas Ne 687 ot 31 utons 2018
Kaspersky Endpoint Security 10 ams Windows
- Akt Ha nepenauy npaB Ne2129 ot 25 okts0ps
2016

Adobe Reader XI (11.0.13) — Russian -
OecriaTHO

WinDjView 2.0.2 — 6ecruiatHo

Qgis 2.18 2.18.6 — 6ecruiatHO




OpPOHHUPOBAHUIO U
pe3epBUPOBAHUIO,
ayIUTOPHUS IS
CaMOCTOSITENIbHOU
paboThI, TOMEIIEHUE JITIS
XpaHEHHS U
pOo(UITAKTUIECKOTO
o0ciyXUBaHUS y4eOHOTO
o6opynoBanus 210
(170100, Tepckas
obnacts, . TBeps, yiI.

Tpexcesrckas, 1. 16/31)

IX. CBenenusi 00 00HOBJIeHNH pado4eii MPOrpaMMbl JMCHUIIJIMHBI

Nem.m. OOGHOBJICHHBIN pa3nen Onucanye BHECEHHBIX PexBU3HUTHI TOKYMEHTA,
paboueli mporpaMMsI W3MEHEHUH YTBEP/IMBIIETO
JUACIUATUTHHBI W3MEHEHHS
1. Pazgen Ill. OGpa3oBarensubie | Bo3moxkHOCTh 0cBoeHue | [IpoTokomn Nel
TEXHOJIOTHH JUACIUATUIMHEI c | 3acemanus kadempel OT
npumeHenuem 20 wu | 31.08.2020 r.
JOT
2. Pasnen V. YuebHo- O6noBacHue ocHoBHOM | IIporokon Nel 3acenanms
METOJTYECKOE 1 U JIOTIOJTHUTEIIbHO M xadenpst ot 29.08.2022 r.
MHGOPMAITMOHHOE 00ECTICUCHHE | JINTEPATYPhI
JUCIAIIIMHBI
3. Pazgen 1V. Ouenounsie O6HoBaeHue BonpocoB | IIporokon Nel 3acenanus

MaTepHualibl Ui IPOBEICHUS
TEKyLIeH U IPOMEKYyTOUHOM
aTTecTaluu

K DK3aMEHY;
oOHoBIIeHHE (POCOB

kadenpsr ot 29.08.2022 T




