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|. AHHOTALIMSA
1. Ilesn ¥ 321249 JUCHHILIMHBI

Ienbro 0CBOCHMS JUCLUILIMHBI SBICTCS: TEOPETUKO-IIPAKTUYECKAs! IIOATOTOBKA
O0y4aromuxcsi B 00JIaCT MapKETHHIA PAa3IM4HBbIX BUIOB IOPHIMYECKUX JIAL, IIO3BO-
JIAIOIIAs pelaTh U 000CHOBBIBATh MPO(PECCHOHATBHBIE 33/1aul, HAIIPABJICHHbIE HA CO-
BEPIICHCTBOBAHWE OPraHMW3allMOHHO-YIPABICHYECKON, (PMHAHCOBOW U MpEIIpHHUMA-
TENBCKOM IESITEIbHOCTH, UCIIONB3Ysl MH()OPMAIIOHHO-aHAIMTUYECKUI anmapar.

3agayaMy OCBOCHHMS IUCLIAIUIMHBI SIBJISTFOTCSL:

- IPEIOCTABICHUE TEOPETUUECKUX U METOJOJOTMYECKUX 3HAHUH B 00-
JIACTH MAPKETHUHIa OPraHU3aL1y;

- NpUOOPETEHNE HABBIKOB IPUMEHEHUS MOTYUYEHHBIX 3HAHUN B IIPAKTH-
YECKOW JIESITENBHOCTH OpraHU3aluu;

- npUOOpEeTEeHNE HABBIKOB IO AHAIU3y MAapKETUHIOBOW JESTENbHOCTH,
PBIHKA Ha OCHOBE MCIOJIb30BAHUS METOLOJIOTUU U HHCTPYMEHTOB YKOHOMUYECKOTO
Y MApKETUHIOBOI'O aHAJIN3a, 4 TAKXKE 110 OLICHKE BIUSHKSA BHYTPEHHUX U BHEIIHUX
(akTOpOB Ha OpraHU3ALHMIO;

- pa3BuUTHE y OOyyaroluMxcs CIOCOOHOCTEH, CBSI3AHHBIX C MPUHATHEM
palMOHAIIBHBIX YIIPABICHUYECKUX PELICHUH, pa3padOTKON MEpONpUSITHIl MO MOBBI-
HIEHUIO 3PPEKTUBHOCTH IEATEILHOCTH OPTraHU3alHi B YCIOBHUSAX PbIHKA C YYETOM
OTpacieBbIX OCOOEHHOCTEN U MEPEOBOro OMbITA APYTUX OpraHU3aLINA;

- (dopMupoBaHue y 0Oy4arOLMXCs HAaBBIKOB OCYIIECTBICHUS aHAIUTHU-
YEeCKOU JEeSTENIbHOCTU KaK YCIOBUS 3(P(PEKTUBHOTO MEHEPKMEHTA OpraHU3aI[|H.

2. Mecto tucuuminHbl B cTpykType OOII

Jucuummaa « MapKeTHHT» OTHOCHUTCS K 00S3aTeIbHOM YacTH B y4eOHOM
IUTaHe 10 HampasyeHuto moAroToBku 38.03.03 YmpasieHnue nepcoHaioM mpoQuiib
«YrpaBiaeHue TPyIOBbIMU U COLIMAIIBHBIMU IIPOLIECCAMHU B OPraHU3ALIUN».

B normdeckoM H conep:KaTeabHO-METOAUYECKOM KOHTEKCTE IHCIMUIUIMHA
«OCHOBBI HAYYHOW OpraHu3alMU TpyAa U OEpeXIIMBOrO MPOU3BOJCTBAY» B3aUMO-
CBs3aHa C JIPyTMMHU 4YacTSIMH 00pa3oBaTebHOM MPOTrpaMMbl, B YaCTHOCTU C JIHMC-
HUIUIMHAMU: DKOHOMMYEecKasi Teopusi, Teopust opranuzauuu, MHdopmanmoHHbie
TE€XHOJIOTUH B YIIPABJICHUH NIEPCOHAIOM H JIp.

OcBoeHue IUCHUIIMHBL «MapKeTUHI» SBISETCS NPEAIIECTBYIOUIUM IS
IPOBEJCHUS BCEX TUIIOB MPOM3BOACTBEHHON MPAKTUKH, MPEAYCMOTPEHHBIX yueo-
HBIM TUTAHOM, a TaKXe JJIs U3y4yeHHUs NucuuIuiMH: Pa3paboTka ympaBieHYECKHX
peleHnid, JKOHOMHKA opraHu3aiuu, MapkeTuHr nepcoHana, buzHec - miuaHupo-
BAaHME U JP.

3. O0beM TUCHUILIMHLI: 4 3a4eTHBIX eauHuIbl, 144 akageMUUYecKHX daca, B
TOM YHCJIE:
JJ151 O4HOM POpMBbI 00yUCHMSA:



KOHTAKTHAA ayJAuTOpHAasi padora: jekiuu 34 yaca, mpakTUdecKue 3aHaTus 34

gaca,

camocrositeibHas padora: 49 gac, KOHTPOJb 27 4acoB.
JJIS1 O4HO-3204HOM hopMBbI 00yUeHH:
KOHTAKTHAA ayJIUTOpHasi padora: jekiuu 14 yaco, mpakThyeckue 3aHsrus 14

YacoB;

camocTosiTeIbHas padora: 116 yac, KoHTposb 27 Yacos.

4. Tlnanupyemble pe3y/bTaTbl 00y4eHHs IO JUCHUILINHE, COOTHECEHHBIE C
IJIAHUPYEMbIMU pe3y/ibTaTaMi OCBOEHHsI 00pa30BaTeIbHOI POrpaMMbl

[Tnanupyemble pe3yIbTaThl OCBOCHHS 00-
pa3oBaTeNbHOM MPOorpaMmel (hopMupye-
MbI€ KOMITCTECHITUHN)

[Inannpyemble pe3yabTaThl 00yUeHHUS 10 AUCIUILUINHE

OIIK-2 — CriocoOeH ocymecTBISITh cOop,
00pabOTKy M aHAJIMU3 JAHHBIX IS pelie-
HUS 3a1a4 B cdepe ympaBJIeHHUs Iepco-
HaJIOM;

OIIK-2.2- UnenTtudunupyer U BeIOUpAET UCTOYHU-
KU MHQOpMAalUK (JJaHHBIX) JJIS1 PEILIEHUs T0CTaBJICH-
HBIX PO eCCHOHATBHBIX 3a/1a4

OIIK-2.3- OcymectBusier cOop nHGOPMAIIMU U3 BBI-
OpaHHBIX MCTOYHHKOB JUIsS PEIICHHUS MMOCTaBICHHOM
3aj1a4n

5. ®opMa MPOMeKYTOYHOM AaTTeCTAUH M CEMECTP MPOXO0KIEeHNA:
® 110 OYHOI (hopMe 00yUEHHS — FK3aMEH, 3 CEMECTD;
® 10 OYHO-3a049HOM (hopMe 00yUeHUs — IK3aMEeH, 4 CeMeCTp.

6. SI3bIKk NpenoaaBaHusi PyCCKUM.




Il. Conep:kaHue TMCHUILIMHBI, CTPYKTYPUPOBAHHOE N0 TeMaM (pa3iejiaM) ¢
yYKa3aHHeM O0TBeJeHHOr0 Ha HUX KOJINYeCTBA aKaJeMUYeCKUX YaCOB 1 BU/I0B

Y4eOHBbIX 3aHATHHI

J1i1s1 ouHOM popmBbl 00yUeHHs
VYuyebnas mporpamma — | Beero KonrakTHas pabora (4ac.) Camo-
HaMMEHOBAaHME pa3lenoB U | (dac.) | Jlekuuu IIpaktuyeckue | Konrpons | CTOS-
TeM 3aHATHSA CaMoOCTOsI- | TEJIbHAs
TEIBLHON pabora,
paboTtel (B | B TOM
TOM YHCIIE | YMCIIE
KypcoBasi | KOH-
pabora) TPOJIb
(dac.)
BCEro |B T.4. |BCEro |B T.4.
npax- npax-
THYe- THYe-
cKast cKast
noJ- MOJITO-
ro- TOBKa
TOBKa
1. CymsocTs U OCHOBHBIE | 9 2 2 5
KaTeropuu MapKeTHHTra
2. Cpena QynkuuoHupo- | 12 2 4 6
BaHUsI MAPKETHHTA
3. TloBenenue motpedute- | 9 2 2 5
TSt
4. ToBapHas OJIUTUKA 14 4 4 6
5. MapkerunroBas wuH- | 9 2 2 5
dbopmarmoHHas  cuctema
(MHC)
6. CucremMa MapKeTHHTO- | 8 2 2 5)
BBIX MCCIIeIOBaHUN
7. OcobeHHOCTH TIeHBI Kak | 13 2 4 7
CpeAcTBa MapKeTHHIa
8. CermeHTHpOBaHUE pPHIH- | 9 2 2 5)
ka.  Ilo3unmonupoBanue
TOBapa.
9. Cucrema MmapkeTHHro- | 12 4 2 6
BBIX CTPAaTEeTMi OpraHHU3a-
IIUH
10. Opranumzanus mapke- | 810 2 2 4
THHTA
11. MapkeTuHroBble KOM- 2 2 6
MYHHKAIIUU
12. IlponBuxenue ToBapos | 10 2 2 6
W YCIIyT Ha phIHOK. [Tabmmk
PUIICHILH3




13. VYmpasnenue pacmpe- | 10 2 2 6
JeJICHUeM B KOMIIIEKCe
MapKeTHHTa
14. KonkypeHius, KOHKY- | 12 4 2 6
pPEHTHBIE CHJIBI M KOHKY-
PEHTOCHOCOOHOCTH
UTOI'O
144 34 34 76
J11st 0uHO-3209HOM (hopMBI 00yUCSHHS
VYyeOnass mporpamma — | Beero KonTakTHas padora (dac.) Camo-
HalMEHOBaHME pa3ziesioB U | (dac.) | JIekuuu [Ipaktnyeckne | KoHtponb | CTOS-
TEM 3aHATHUS caMoCTOs- | TeIbHas
TEIbHOU pabora,
paboTtel (B | B TOM
TOM YHCIIE | YMCIIE
KypcoBasi | KOH-
pabora) TPOJIb
(dac.)
BCEro | B T.4. | BCero |B  T.4.
paK- paK-
THYE- THYe-
CcKast cKast
oA- HOJIT0-
ro- TOBKa
TOBKa
1. CylmHOCTh U OCHOBHBIE 10 1 1 8
KaTeropuu MapKeTHHTra
2. Cpena ¢ynkuuonupo- | 10 1 1 8
BaHUsI MAPKETHHTA
3. IloBenenue notpebute- | 10 1 1 8
st
4. ToBapHas OJINTUKA 10 1 1 8
5. Mapkerunaroas wuH- | 10 1 1 8
¢dopmanMoHHas ~ cUCTeMa
(MUC)
6. Cucrema wmapkerunro- | 10 1 1 8
BBIX MCCJICJTOBAaHUHN
7. Ocobennoctu 1ensl kak | 10 1 1 8
CpeAcTBa MapKeTHHTa
8. CermentupoBanue peiH- | 10 1 1 8
Ka. [To3unmonnpoBanmne
TOBapa.
9. Cucrema wmapketusro- | 12 1 1 10
BBIX CTpaTeruil opraHusa-
UK
10. Opranmzanus mapke- | 10 1 1 8
THHTA
11. Mapkerunroseie kom- | 10 1 1 8
MYHUKAIUU




12. IIpoaBuxeHne TOBapOB
U YCIIyT Ha pbIHOK. [Tabmuk
pUIICHILH3

10

13. VYmpaBnenue pacrpe-
JICJICHUEM B KOMIUIEKCE
MapKeTHHTa

10

14. KoHkypeHIs, KOHKY-
PEHTHBIE CHJIBI M KOHKY-

12

PEHTOCIIOCOOHOCTh

UTOro

144 14

14 116

I11. O6pa3oBare/ibHbIE TEXHOJIOTHA

I[J'IH pcajin3alli OOII u noBBIIIICHUS KaUueCTBA o6pa303aHH;1, MOTHBALIMOHHOMN
COTaBJISAIOIICH 06yqa}onmxc;1 B O6p&30BaTeJIBHOM IMpoHueCCC HUCIIOJIb3YIOTCA

COBpPCMCHHEIC O6paSOBaTCJIBHBIC TCXHOJIOI'NH.

YueOHas mporpamma —
HauMEHOBaHUE pa3jie-
JIOB U TEM

Bun 3anartus

O6p330BaT€J'IBHLIC TCXHOJIOT'MHU

1. CymHocts M oOcC-
HOBHEBIE KaTeropuu
MapKEeTHHTa

Jlexuus
[IpakTrueckoe 3ansTHE

Jleknus TpaauiMOHHAS, C TPUMEHEHUEM
A0T

3aHATUS C TPUMEHEHUEM 3aTPyAHSIOIIUX
YCIOBUI

JlucraHnnoHHble 00pa3oBaTeIbHbIE TEXHO-
JJIOTUn

2. Cpena ¢GyHKIMOHU-
pOBaHUST MaPKETHHTA

Jlexuus
[IpakTrueckoe 3aHsATHE

Jleknus TpaauLIMOHHAs, C IPUMEHEHUEM
0T

3aHATHUS C TPUMEHEHUEM 3aTPYAHSIOIIUX
YCIOBUI

JlucrannnoHHble 00pa3oBaTeIbHbIe TEXHO-
JJIOTUn

3. IloBenenue mnotpe-
ouTens

Jlexuus
[IpakTrueckoe 3aHsATHE

Jlexuust mpobnemuas, ¢ npumenenuem 10T
3aHATHS ¢ TPUMEHEHHUEM 3aTPYIHSIOLINX
YCIOBUU

JlucranuroHHble 00pa3oBaTeIbHbIE TEXHO-
JIOTUHU

4. ToBapHas MOJUTHKA

Jlexuusa
[IpakTHueckoe 3aHsiTHE

Jlexums (mmepeBepHyTOE 3a/T1aHHE)

Pa36op npakTHyeckux cUTyanuit
HI/ICTaHHI/IOHHBIe O6pa3OBaTeJ'II)HI)Ie TEXHO-
JIOTUU

5. MapkeTuHrosas
uH(pOpPMALIMOHHAs CH-
crema (MUC)

Jlexuusa
[IpakTrueckoe 3aHsiTUE

Jlexums mpo6iiemHasi, ¢ mpumenenrnem JJOT
Merog case-study

JluctaninoHHBIE 00pa30BaTEIbHBIC TEXHO-
JIOTUU

6. Cucrema wMapke-
TUHTOBBIX MCCIIEA0BA-
HHM

Jlexuusa
[IpakTHueckoe 3aHsiTUE

Jlexums mpo6iemHasi, ¢ mpumenenrnem JJOT
Pa36op npakTuyeckux cUTyanuit
JluctaninoHHBIE 00pa30BaTEIIbHBIC TEXHO-
JIOTUHU




7. OcOOEHHOCTH 1IEHBI
KaK CpeICcTBa MapKe-
THUHT A

Jleknus
[IpakTrueckoe 3aHsTHE

Jlexuwust mpobnemuas, ¢ npumenenuem 10T
Pemennie npakTuyeckux 3anady
JlucranuroHHble 00pa3oBaTeIbHbIE TEXHO-
JIOTUHU

8. CermeHtupoBaHue
poiaka.  [lo3unmonu-
pOBaHME TOBapa.

Jlexuus
[IpakTryeckoe 3aHsATHE

Jlexuus npobiemuasi, ¢ npumenenrem JOT
Merog case-study

JluctaHuimoHHbIe 00pa3oBaTeIbHbIE TEXHO-

JIOTUU

9. Cucrema Mapke-

Jlexuus

Jlexuus npo6iemuasi, ¢ npumenenrem JOT

MAapKCTHHI'a

HpaKTI/I‘ICCKOG 3aHATHC

TUHTOBBIX ~crpareruil | [Ipaktuueckoe 3anatue | Pa30op mpakTHYECKHX CHTyaluii

OpraHu3aIu JlucTaHIIMOHHBIE 00pa30BaTeIbHbBIE TEXHO-
JIOTUU

10. Opranuzauus | Jlexuus Jlexuus npobnemHas, ¢ npumenenueM J1OT

Paz0op mpakTHUecKuX CUTYaIHiA
JluctanuimoHHbIe 00pa3oBaTEIIbHBIC TEXHO-
JIOTUU

11. MapkeruHrosbie
KOMMYHUKAIIH

Jlexuus
[IpakTryeckoe 3aHsATHE

Jlexuus npo6iemuasi, ¢ npumenenrem JOT
Merog case-study

JluctanuimoHHbIE 00pa30BaTEIbHBIC TEXHO-
JIOTUU

12. IlpoaBuxkeHue TO-
BapoOB U YCIYT Ha pBbI-
HOoK. [labmuk  pu-
JICHIIH3

Jlexuus
[IpakTryeckoe 3aHsATHE

Jlexuus npo6iemuasi, ¢ npumenenrem JOT
Pa3bop npakTuueckux cuTyauui
JluctaHuimoHHBIE 00pa30BaTEIIbHBIC TEXHO-
JIOTUU

13. VYmpaBnenue pac-
npeieieHueM B KOM-
TUIEKCEe MapKeTHHTa

Jlexuus
[IpakTryeckoe 3aHsATHE

Jlexuus npo6iemuasi, ¢ npumenenrem JOT
Paz6op npakTrueckux cuTyanui
JluctanuimoHHbIe 00pa30BaTeIIbHBIC TEXHO-
JIOTUHU

14. Konkypenuus,
KOHKYpPEHTHBIE CHITBI U
KOHKYPEHTOCIOC00-
HOCTh

Jlexuus
[IpakTrueckoe 3aHsATHE

Jlexuust mpobnemuas, ¢ npumenenuem 10T
Paz0op mpakTrueckux CUTyarmia
JlicTaHIIMOHHBIE 00pa30BaTeIbHbIE TEXHO-
JIOTUH

IV. OneHouHble MaTepuaibl IS MPOBEAeHUsI TeKYIeld U MPOMeKyTOY-
HOH aTTecTaluu

Ouenounvie mamepuansl 011 NPOBEOCHU
meKyuien ammecmayuu
B cBs3u ¢ TeM, YTO OIEHOYHBIC MaTEPHAIIbI JOJKHBI 00ECIEeYMBATh BO3-
MO>XHOCTh OOBCKTUBHOW OIEHKH YPOBHS C(HOPMHUPOBAHHOCTH KOMIICTEHIIUN, B
paMKax TEKYIIeH aTTeCTallui BKIFOUCHBI. KOHTPOJIBHBIE BOIIPOCHI, TEMAaTHKa DJICK-
TPOHHBIX MPE3CHTAINI, TeMAaTHKa IS COCTABJICHUS KPOCCBOPJIOB, TUIIOBBIC CaSe-
study, TUTIOBBIC TECTHI H Jp.

KOHmPOJleble eonpocuolt:

1. [IpakTHueckoe  NPUMEHEHWE  KOHLEINIMU  MapKeTUHra  Ha
MPEANPUSITUH.
2. [IpakTHuecKO€ NIPUMEHEHUE METOJIOB  OLIEHKM TOBAapHOM MOJINTUKHU B

OpTraHU3AI1H.



3. [IpakTyeckoe pUMEHEHHE METO/I0B MapKETUHT OBOTO
EHOOOpa30BaHUs B OPraHU3ALUY.

4. [IpakTMyeckOo€ TNPUMEHEHHE METOAOB AHAJIM3a BHEIIHEH W
BHYTpPEHHEH cpeibl OpraHu3alHH.

5. [TpakTrueckoe IpPUMEHEHNE METO/IOB OLICHKH
KOHKYPEHTOCTIOCOOHOCTH OpraHu3alluu.

6. [TpakTHueckoe NpPUMEHEHHE METOJIOB MPOJBIKEHUS TMPOIYKIUU
OpraHu3alluu.

7. Cucrema MapkeTUHroBod wuHpopmaimy, cOop wuHpopMaUKU U3
BBIOPAHHBIX UCTOYHUKOB JUIsl pELICHUS TOCTaBICHHON 3a/1a4Hu.

8. [IpakTHyeckoe TMPUMEHEHHWE METOJOB CErMEHTAllMd Ha OCHOBE

UJIeHTU(PUKAIIUM W BBIOOpAa MCTOYHUKOB HHGMOpPMaMM (JaHHBIX) JUIS PEIICHUS
MOCTABJICHHBIX MAPKETUHTOBBIX 33124 B OpraHU3allUU.
Q. [IpakTHueckne TEXHOJOTHUH OIEHKH TOBEACHHS MOTpeOuTEeNne Ha
OCHOBE cOOp MH(MOPMaLIMK U3 BHIOPAHHBIX HCTOUYHUKOB.
10.ITpakTyeckoe MPUMEHEHUE TEXHOJIOTHH TTOCTPOCHUS CITYKOBI MapKETHH-
ra B OpraHU3allny.

Illkana oyenxu omeemog Ha KOHMPOIbHbIE 60NPOCHL.
o Tema packpeiTa ¢ ONOPOM Ha COOTBETCTBYIOUIUE IIOHATHA H
TEOPETUUECKHE MOJIOKEHUS U IPAKTUKY MPUMEHEHMSI B OpraHu3aluu — 2 0asia.
o TepMUHOIOTHYECKN anmapaT HE BCErAa CBS3aH C PAaCKpbIBAEMOU
TEMOH, MPaKTHUKa MPUMEHEHUS MajlounciaeHHa — 1 6as.
o OTBET CBUAETENBCTBYET O HENOHMMAaHNUU Bonpoca — 0 6auios.

Temamuka 31eKMpOHHBIX NPE3CHMAYUIL:
1. CommanbHO->THYECKAsT KOHIEIIMS MAapPKETUHTA U €€ MECTO B JICATEIbHOCTH
3apyOEKHBIX U POCCHMCKUX (PUPM.
MecTo 1 poJib KOHChIOMEPU3Ma B COBPEMEHHOM OOIIECTBE.
3. CepBucHasi  TIOJUTUKA  COBPEMEHHOIO  TPEANPHUATHS:  KadeCTBO,
0€30TKa3HOCTh W OOCIY)XHMBaHWE MPOMYKIMH KaK KIIOYEBbIE (PaKTOpPbI
KOHKYPEHTOCTIOCOOHOCTHU B YCJIOBHSIX PBHIHKA.
MapkeTHHT Ha pPbIHKE HHTEJUICKTYJIbHOTO MTPOTYKTA.
PeIHOK yCiyT, UX 0COOCHHOCTH KaK TOBapa.
CornpanpHasi OTBETCTBEHHOCTh MapKETHHTA.
PBIHOK- OCHOBa MapkeTHHra.
MapkupoBKa 1 ynakoBKa TOBapOB.
[TonsTie, BWABI W OpTraHW3alvs padOThl TOPTOBO- IMPOMBIIIICHHBIX
BBICTaBOK U sipMapok. [IpesenTarus ¢pupm.
10.MexayHapoIHbII MapKETHHT.

no

©o~N O~

Llxana oyenxu npesenmayuii.
. Tema packpeiTa C ONOpPOH HAa COOTBETCTBYIOUIME TOHATHS W
TEOPETUYECKHE  TOJIOKECHMsSI,  MPE3eHTAIMsl  MOJTHOCTBIO  COOTBETCTBYET
TpeboBaHMIM — 2 Oasa.



o TepMuHOIOTHYECKUN ammapaT HEMOCPEACTBEHHO ciabo CBs3aH C
pPacKphIBa€MOIl TEMOU, MMEITCS HEIOCTaTKH B COCTaBICHUM U OQOPMIICHUU
npe3eHTauuu — 1 Gamr.

o Jlomy1eHsl (pakTuueckue U JIOTUYECKUE OLIMOKH,
CBUJETENBCTBYOIIUE O HEIIOHUMAHUH TEMBI, UIMEIOTCSI HEJOCTATKU B COCTABICHUH
u opopmiieHuu npezeHranuu — 0 0amios.

Tunoeguvie Keiicol
Keiic 1

Kocmernueckast ¢upma mmpoko m3BecTHa B Poccun CBOMMH MpOyKTaMu
BBICOKOI'O KauyeCcTBa U YMEPEHHbIMU LIEHaMH Ha HUX. OJIHAKO B IMOCJIEIHUE TOJIbI
PBIHOK KOCMETUYECKOW NMPOIYKIMHU MEPEHACHIIIEH, IOMUMO OTEYECTBEHHOU, IIH-
POKO MpeJICTaBIE€HA MPOIYKIIHUSI MHOTOUHCIEHHBIX 3apy0exHBIX (PUpM, yxKe 3aBoe-
BABIIUX IOJIOKUTEIBHYIO PEIyTAMI0 HA POCCUUCKOM phIHKE. DUHAHCOBBIN KpH-
3MC TPUBEN K CHUKEHHUIO MOKYMNAaTEeIbHOM CIIOCOOHOCTH HACEJIEHUS, TEMIbI IPO-
JaX MpoayKuuu (GupMbl pe3ko ynanu. Benen 3a majeHueM mpoaak, CHU3WIACH
abCcoNIoTHAsI MPUOBLIb, MOJydaeMas (pUpMoil, HECMOTPsl Ha MOBBIIICHHUE LIEH Ha
HEKOTOpbIE BUIBI peau3yeMoi MpoAyKIuu. PaboTHHKM TpeOoBanu yBEIMUYEHUS
3apabOTHOM IJIaThl, pUpMa cTajga TepSATh CBOM MO3UIIMK HA PHIHKE 3a CUET aKTUBU-
3allii yCUJIUI KOHKYpeHTOB. HeoOxoaumo Ob110 criacaTh CUTYAIUIo.

B xonue 2020 r. qupeKkTop NpeanpUsTHs MOCTaBUII 3a7ady HOUCKA CIIOCO-
OOB yBeIMYEHHS TPUOBLIU. TEXHOIOTH, U3yYHB BO3MOKHOCTU (PUPMBI, IPULILITH K
BBIBOJ/LY, YTO BBITOJIHEE BCETO BBITYCTUTh HOBYIO 3yOHYI0 nacty. HauanbHuk ote-
Ja MapKeTHHTa MOJAJepkKal 3Ty U0, TaK Kak 3yOHas macta, o UX MHEHHIO, SIB-
JISI€TCSI TOBAPOM IMOBCEIHEBHOIO CIIPOCA, CIIPOC HA HETO J1aK€ B KPU3HUCHBIE TOJIbI
He nanaer. Hosas 3yOHas macTta Oblla M3rOTOBJIEHA U3 MPEBOCXOIHBIX HATYpaJlb-
HBIX KOMITOHEHTOB.

Pe3ynbTaThl UCHIBITAHUI CBUIETENHCTBOBAIM, YTO OHA MOTIJIa Obl 3aMEHUTH
OOJBIIMHCTBO HAXOAIIMXCS B Mpojaxe 3yOHBIX MAcT: €€ OYMILAOIIUE CBONCTBA,
apoMmaT, aHTUKapHECHbIE U HUKOTHH YAAJSIOLIME CBOMCTBA ObUIM JIydllle, YeM Yy
[aCT, BBIITYCKAEMbIX POCCUHMCKUMHU M HEKOTOPHIMH 3apyOeHbIMU KOHKYpPEHTAMHU.
Kpome Toro, pemieHo Ob110 BBITYCTUTh MACTY B TIOOMKE M3 MPOYHOI'O MaTepuaa C
OTKPBIBAIOLIEHCS CBEPXY KPBIIIEYKOI, KOTOPYIO HE HAJ0 OTBUHUMUBATH, YTOOBI BbI-
JABUTH TIACTY .

3yOHol macTe ObUTO AaHO HaszBaHue «Mmeam», momoOpaHa mpusTHas s
ria3 ynakoBka. OTaen MapKeTUHra MPEJIOKUIl BBIMYCTUTh B MPOJAXKY IMACTY MO
LIEHE, TPEBBIIIAIONICH [IEHbl paHee BBITYIICHHBIX B MPOAAXKY caMoi (pupMoi U He-
KOTOPBIMM KOHKYPEHTAMHM AaHAJIOTMYHBIX wu3aenui. [lpennpusarne u paHblie
YCIIEIIHO HCIIOJB30BAJI0 TAKYI MOJIUTHKY, CTPEMSCH 3alOJHUTH HUILY MEXKIY
JY4YIIMMU MapKaMu M JIEIIEBBIMU H3IETUsMHU. PYKOBOACTBO NMPHUHSJIO 3TO IpPEA-
JIO’KEHUE, TpeJroaras, 4ro Jitoau OoJiblie cTaiyd oOpamarb BHUMaHUE Ha MOJ-
JepKaHue 3yO0OB B 3I0POBOM COCTOSTHHH, B CBS3M C 4eM OoJjiee TpeOoBaTelbHbIC
NOKyTaTean OyIyT COIIaCHBI 3aIlJIaTUTh OOJBIIYIO IIEHY 3a Jyd4llne ToBaphl. Pea-
JAU3alsl HOBOM MacThl HE COCTaBisia, MO MHEHMIO OTHAeNa cObITa, OCOOBIX IMPO-



0J1eM, ITOCKOJIBKY Y (PMPMbI YCTAHOBUJIMCH JABHHUE CBS3M C MPEANPHUATHSIMHU ONTO-
BOW U PO3HUYHOM TOPTOBIIN.

Opnaxo nacta «Maeam» He mana ¢pupMme 0KUIAEMBIX mpojaax. Ompockl mo-
KyIlaTeJIed MOKa3alau, 4TO JTaHHBIA TOBAp SIBISETCS TOBAPOM ITACCHUBHOIO CIIPOCA.
[IpoBeneHHOE aHKETHPOBAHUE BBISIBUIO CIIEAYIONINE PE3YJIbTaThl HCCIECAOBAHUS:
1. Tlpu BbIOOpE 3yOHOM MACThl MOKYyMATEIN B OONbIIEH CTENIEHN OPUEHTUPYIOTCS
Ha Takue PaKTopsl, Kak (B %-X OT 0OIIEro Yuciia peCIoHI€HTOB):
KauecTBO U O6e30macHoCTh — 7/5%.

JOCTYITHOCTH TIeHBI — 52%.

CTeTeHb HOBU3HBI — 8%.

BKyC — 72%.

U3BECTHOCTH (PUPMBI-U3rOTOBUTENS — 35%0.
JOCTYITHOCTh B TOproBoi cetn — 12%.

yn00cTBO ymakoBku — 42%.

CIOCOOHOCTh MAaCThl PELINTh MpPoOJeMbl C 3y0aMu M POTOBOM MOJIOCTHIO —
91%.

2. Ha Bompoc, wu3BectHa M ¢QupMa pecrnoHaeHtaM, 83%  OTBETUIH
YTBEPAUTEIBHO.

3. Ha Bompoc, nokynanu Ju pecrioHAeHThl 3yOHy10 nacty «Mneam», Toabko 7 %
OTBETWJINA YTBEPAUTEIIBHO.

4. Xorenu Obl norpo0OoBaTh HOBYIO Nacty 18% OT uKcia ONpoIIeHHbIX.

[ToxynaTensiMu ObLIIM TaKXKe BbICKA3aHbI CIEAYIOIINE 0COObIE MHEHUS:

e 3yOHas macra, KOTOPYIO 5l cedyac MCIONb3yl0, OYeHb Xopolia, a y «aeanay
HETNIPUATHBIA BKYC;

e Hukorna ne Buaen «Wmeam» B TOM cynepMmapkere, rie OOBIYHO JIeJaro
NOKYTIKU;

e MHe oueHb HPAaBUTCA Ta NACTa, KOTOPOM s MOJIB3YIOCh, 3a4€M MHE €€ MEHSTh?
e He HaMepeH NoKynaTh TaKyro AOPOryIo 3yOHYO nacTy!

e He moxer ObITh, YTOOBI OHA ObLIa HACTOJIBKO K€ JIydIlle, HACKOIBKO JOPOXKE.
He sicHo, pemaeT u macta npo6yieMbl ¢ KPOBOTOUUBOCTBIO JECEH.

e To, 4yTo HamMCaHO HAa YNAaKOBKE — OYEPEAHOM pekJaMHbIA Tprok! I'7e BbI
BUJICJIU UJICAJIBHYIO 3yOHYIO MacTy?

e 3Halo MPOIYKLHUIO 3TOW (PUPMBI, OJIB3YIOCH €H, HO 0 macte «Maeam» HUYero
HE CJIbIIIAIL.

e Kpprlinieuka Ha TIOOMKE KaK-TO HEMIPUBBIYHO OTKPBIBAETCS. 3aUeM JeslaTh TaKue
KPBIIIEYKH, HABEPHOE, 3TO IPUBOJUT K YBEJIIMUYEHUIO LICHBI.

e Bpoze Hemnoxas nmacra, HO MOKa OULyTUMOW Pa3HUIIbI HE BUXKY.

e Kapuec HuUKya HE Mcue3. 3a4eM IUIaTUTh OO0JIbIlIe, €CIIM HE BUIHO PA3HUILIbI?

o Jlns mens BaxeH orOenuBaromuii a¢dext. Ha ymakoBke macTsl HEe HAIKMCAHO,
YTO MOU 3yOBbl CTAHYT OEJIBIMU.

e S He Kypto, penieHne MoJo0HbIX MPoOJIeM MEHS HE BOITHYET!

3amaHus:



1. OueHure NpaBWIBHOCTH IPUHATOTO YIPABIECHYECKOIO PELICHUs 110
BBIITYCKY HOBOW 3yOHOI IMACTBHI.

2. BoegenuTe mapameTphl, IO KOTOPHIM (upMa MO3ULIMOHUPOBAIA 3yOHYIO
nacry «Mnean».

3. OObsicHUTe TPUYUHBI HEyCIIeXa HOBOM 3yOHOM MacThl Ha POCCHIICKOM
PBIHKE.

4. TlpenynokuTh MEPOIIPUATHSA 110 YCTPAHEHUIO BBISIBICHHBIX IPOOJIEM.

5. IIpennoxure crnocoObl popmMupoBaHus cripoca Ha 3yOHyro nacty «Wne-
am».

Keiic 2
VIMeroTcs NaHHBIE 1O SKOHOMHYECKHM IIOKa3aTellsiM pa3paOOTKH HOBOK
3yOHOM TaCTHI:
Tabmuua 1. UcxonHble faHHBIE

IToka3arenu aHHbBIE
LleHa, pyo. 180
[TepemeHHBIE pacXodbl B pacueTe eAUHUITLY TPOIYKIIUH, PYO. 90
[TocTostHHBIE pacxobl, ThIC. PYO. 410
Hopwma npu0suiu, % 30
[1nanoBast mpuObLIb, MJIH. pyO. 50

3amanue:

1. paccunTaTh 00bEM peaau3aluu HOBOW 3yOHOM MACThI, YTOOBI MIPEOI0IETh
0€3yOBITOYHOCTh U 00ECIIEYUTh COBIT MPU MUHUMAJILHOM YPOBHE PHUCKA, UCIIOJIb-
3ys UHGOpPMAIUIO TaOJIUIIBI.

2. paccuuTath 00BeM peann3anui 3yOHOU MacThl, HEOOXOIUMON AJIs TIOJY-
YeHHsI TITAHOBOTO 00beMa pUOBLITH.

3.IToce mpoBeaeHUs pacdyeToB CACIaTh 000OIIAONTNE BEIBOIBI.

4. BeisiBUTH MTpOOJIEMBI B peanu3aliuy 3yOHON NacTbl OpraHU3aliH.

5. [lpennoxuTh MEpOTIPUATHS TI0 YCTPAHEHHIO BBISBICHHBIX TIPOOIIEM.

LlIkana oyenxu vlnoaHeHUs Kelico8.

° OTBeT MOJIHOCTHIO COOTBETCTBYET YCIOBUSM 3a/IaHUSI © 0OOCHOBAH —
2 Oaiuna.

° OTBeT B IIEJIOM COOTBETCTBYET YCIOBHUSAM 3aJIaHUS, HO OTJEIbHBIC
aCIIEKTHI Ha 000CHOBAHEI — 1 Oal.

° OTBeT YaCTUYHO COOTBETCTBYET yCJIOBUSIM 3aJaHUsl, OTJEIHHBIC

acreKThl He 000CHOBaHBI UM UMEIOTCS HeCyllleCTBeHHbIe omnOKku — 0 6asnios.

Temamuka 0152 cocmaeieHus Kpocceopoos
1. CymHocTh W Kiaccu(UKaIusi PUCKOB B MAapKETHHTE: OCHOBHBIC
TEOPETUYECKHUE U MPAKTUYECKUE TTOAXOIBI.




2. CymHOCTh W KiIaccu(UKAIMs CTpATETUd MapKETHHTa: OCHOBHEIC
TEOPETUUECKHUE U MPAKTHICCKHUE TIOTXOTBI.

3. CymHocTh W KiIaccu(HKaIdsg METOJOB HWCCIICOBAHUS PBIHKA!
OCHOBHBIC TEOPETUUECKUEC U TTPAKTUUECKUE TTOAXOBI.

Lllxana oyenxu Kpocceopoos:

L KpOCCBOpI[ ITOJITHOCTBIO COOTBCTCTBYCT YCJIOBUAM 3adHHA — 2 Ganna.

L KpOCCBOpI[ B IICJIOM COOTBCTCTBYCT YCIIOBUAM 3alaHUSA, HO UMCIOTCA
HETOYHOCTH ¥ HE3HAUYUTEIbHBIC OIIMOKY — 1 Oa.

L4 OTtBeT B 00JbIIEH YaCTH WIIM ITOJHOCTBIO HE COOTBCTCTBYCT YCIIOBUSAM

3aJlaHus, UMEIOTCS CyIecTBeHHbIE ommOku — 0 6asuioB.

Ilpumep munogvix mecmoeg
Tect 1

1. YpaBnenue MapKETUHIOM — 3TO:

a) yIpaBJIEHUE MPOJIaXKeil TOBAPOB;

0) cocTaBHas 4acTh yNpaBlieHUs PUPMON;

B) OpraHU3alys MapKeTUHTa;

I') MEHEJUKMEHT MapKETHHTA.

2. Hamnmydimum siBJIsieTCs TOT XO3SHCTBEHHBIN MOPTQEnb GUPMBbI, KOTOPBIN:

a) obecnieynBaeT pa3pabOTKy NEPCHEKTUBHBIX HOBBIX U3/ENIHIA;

0) MMO3BOJISIET BHINTH HA HOBBIE PHIHKHU;

B) OoJjiee MOJHO YYUTHIBAET cla0ble M CHUJIbHBIE CTOPOHBI MpEANpPUHHMA-
TEJIBCKOM JICATCIHLHOCTH;

I') MO3BOJIIET HAMIYYIIUM OOpa3oM HMCIOJb30BATh MPOU3BOJICTBEHHBIE BO3-
MO>KHOCTH.

3. dupma «Mobwui-Ilmroc», 3aHMMAaIOMAsCsS ONTOBOM TOPTOBIICH BUHHO-
BOJIOYHBIX M3/IEJIUN, MPUHsIIA PEIICHUE MOCTaBIATh TaKyl MPOAYKIUI0 OapaMm M
pecropanaM. B 1aHHOM citydyae oHa 00€CTIeUuT:

a) Oosee riry0OOKOE BHEJPEHHUE HA PHIHOK;

0) pa3paboTKy HOBOT'O TOBapa;

B) paclIMpeHue TPAHUIl PHIHKA,

') IUBEpCUDUKALIHIO.

4. ®upma «MwunaBuia», U3rOTOBISIONIAS IIBEWHBIC W3MICIIHS, PEUIUa CO-
3nath pupMeHHbI MarazuH. C 3TOMH 11eJbI0 ObLIO PEHIeHO KYNHUTh OJUH U3 3P dek-
TUBHO (PYHKIIMOHHPYIOLIUX U MPOJAIOIINX TOBaphl « MunaBulb Marasud. B nan-
HOM CJIy4ae pe3ysibTaTbl CBOEH MPEATPUHUMATENBCKON ASSITENbHOCTH (upmMa Iia-
HUPYET YIy4lIUTh OJarogaps:

a) perpecCUBHOI UHTErpaIUY;

0) MporpecCUBHON MHTETPAIINH;

B) TOPU30HTAJIbHON MHTETPaLUU.

5. IlockonbKy Tupax razersl «Bpems» CyIIeCTBEHHO YMEHBUIWICA, OBLIO
MPUHATO PEIICHUE O BBIMYCKE €XKEHEIETbHON peKiIaMHOM razerbl «CnyTHUK». B
TaKOM Cilydae OyJeT MCIIOIb30BaHa:

a) perpeccuBHasi UHTETpalus;



0) MporpeccuBHAasi HHTErPaIUs;

B) TOPU3OHTAJIbHAsI HHTETPALIUAL.

6. SWOT-ananmu3 no3BossieT Gpupme:

a) BBISIBUTBH IIEJIEBBIC PHIHKU;

0) onpenenuTsh 3 (HEKTUBHOCTH IIEHOBOW MOJTUTHKY;

B) BBISIBUTH CJIa0ble M CHIIBHBIE CTOPOHBI MPEANPUHUMATEIHCKON JIeATENb-
HOCTH;

T') onpeaeauTh 3QPEKTUBHOCTD PEKIIaMBI.

7. MebenbHas ¢abpuka MO4YTH BCIO MEOENb IPOJAET YEPE3 CBOUX TOPTOBBIX
are’HToB. B aHHOM cily4ae OHa UCIOJIb3YeT:

a) QYHKIIMOHAIBHYIO CTPYKTYPY YNPaBICHUS MAPKETUHTOM;

0) TOBapHYIO CTPYKTYPY YIPABJICHUS] MAPKETUHTOM;

B) PETHOHAIBHYIO CTPYKTYPY YIIPaBICHUS MapKETUHIOM;

') MAaTPUYHYIO CTPYKTYPY yYIPaBICHHUS MAapKETUHTOM.

8. Ympasnenue pupmoii «/[3uHTapc» OCHOBBIBAETCS Ha pa3paboOTKe U pea-
JU3aIuU KOMILIEKCa [EIeBBIX mporpamMM. B manHOM ciyyae ¢pupMa UCTOIb3yerT:

a) PETHOHAIBHYIO CTPYKTYPY YIPABICHUS MapPKETHHTOM;

0) PyHKIIMOHAJIbHYIO CTPYKTYpPY YIIPaBICHUS MAPKETUHIOM;

B) MaTPUYHYIO CTPYKTYPY YIPaBICHUS MapKETUHTOM;

') TOBapHYIO CTPYKTYpY YIIPABICHUS MapPKETHHTOM.

9. MapKeTHHrOBBI KOHTPOJIb MTPEI0IaracT aHaIu3:

a) MPOU3BOJICTBEHHOU JIEATEIBHOCTH;

0) KOMMEPYECKOU JIeATEIIbHOCTH;

B) MApKETUHIOBOM J€ATEIbHOCTH;

I') IPOU3BOJCTBEHHO-KOMMEPUECKON 1 MAPKETUHTOBOM 1E€ATEIbHOCTH.

10. MapkeTHHT — cUCTeMa OpraHU3alUH eATEeIbHOCTH NPEANPUATUS TO:

a) MMPOU3BOJICTBY U COBITY TOBAPOB;

0) pa3paboTke, MPOU3BOJICTBY U COBITY TOBAPOB;

B) IPOU3BOJICTBY U COBITY TOBAPOB C IIEJIbIO TOJYUYECHHS MPUOBLIN 33 CUET
pocTa 00beMa MpoaaAK;

) pa3paboTKe, MPOU3BOJICTBY U COBITY TOBAPOB, OTBEUAIOIINX CYIIECTBYIO-
HIEMY ¥ TIOTEHIIMAIEHOMY CITPOCY KOHKPETHBIX OTPeOUTEeH.

LIkana oyenxu mecmos:

L PP 75
% TIpaBUIILHBIX OTBETOB — 2 Oasa.

L PP PPPP 65
% MpaBWIbHBIX OTBETOB — 1 OaJLII.

L PP UPTPPTPPRIN 64

% u MeHee MTpaBUIILHBIX OTBETOB — () 6asIoB.

Ouyenounvle mamepuaisl 011 NPOBEOCHUA
NPOMEINHCYMOUHOU ammecmanuu:



1. Inanupyemuoiii oopazosamenvuuiti pezyromam no OIIK-2 — Cniocoben
OCYILECTBIISITH COOp, 00pabOTKY M aHalW3 JAaHHBIX JJIs PElIeHUs 3a1ad B cdepe
yIIpaBJICHUS IEPCOHATIOM;

— OIIK-2.2- Wpentudunupyer W BBIOMpPACT HWCTOYHUKUA HWHGOPMAIIH

(TaHHBIX) JJIS PEIICHUS TTOCTAaBICHHBIX TPOheCCHOHATBHBIX 3a1a4.

— OIIK-2.3- OcymectBasier coop nHpOpMaIuy U3 BEIOPAHHBIX UCTOYHUKOB
JUISL PEIICHUs TIOCTABJICHHOW 3aa4H.

Ipumep munosoeo KOMNIEKCHO20 3A0AHUS
OJIs1 NPOBEOCHUS NPOMENCYMOUHOU Ammecmayuu
CTpyKTypa KOMIUIEKCHOTO 3aaHusI.
3aoanue 1 — TeOpETUKO-TIPAKTUYECKOES: 0OOCHOBAHHME OTBETA Ha MOCTABJICH-
HBIC BOIIPOCHI C IPUBEIACHUEM IIPAKTUICCKUX IIPUMEPOB.
3aoanue 2 — xelic.

IIpumepHbIe BONPOCHI TEOPETUKO-NPAKTHYECKO HANIPABJIEHHOCTH

1. OcHOBHBIE KaTE€rOpuu MAapKETHUHIa, UX CYUIHOCTh M 3HaueHue. OyHKIuu map-

KETHHTA.

KoHuenuust MapKeTHUHTa U €ro poJib B PpIHOYHOM SKOHOMUKE

Cucrema MapkeTUHTroBoM nH(popmanuu. HTepHET-MapKEeTHHT .

Heo0xoaumMocTh 1 3HaUeHHE MapKETUHTOBBIX UCCIIEJOBAHUA.

KoHuenuust ;ku3HEHHOT0 IIUKJIa TOBapa.

CermeHTanus pblHKa, KPUTEPUH, CIIOCOOBI U MapaMeTpsl cerMenTanuu. Ilo3u-

[IMOHUPOBAHKE TOBApa: CYIHOCTh, KPUTEpUHU €ro 3HPeKTUBHOCTH

dopMupoBaHUE TOBAPHON U ACCOPTUMEHTHOM MOJUTUKU (PUPMBI.

Crparerun MapKeTHHra.

9. PeknamMHasi AESITENPHOCTh B CHCTEME MAapKETHHTA: MOHSATHE M BUABL. Mepo-
NPUATHS TA0JIMK pUJICHIIH3S.

10.MapkeTuHTOBOE 1IEHOO0pa30BaHKeE: CYIIHOCTh, BUBI, MOAXO0IbI. MeTOoIbI TOoC-
YAAPCTBEHHOT'O PErYJIMPOBAHMS LIEH.

11.KoMMyHUKaIMOHHASI TIOJTUTUKA B MAPKETHHTE.

12. I3yuenne MOTHBOB TOBEJIEHHUs MOKymnaTeneid. Mojiens MoKymaTeabCKoTo Mo-
BEJICHUS

13.TToHsiTHE ¥ 3HAYEHHE CUCTEMBI TOBapOABMKEHUS. BbIOOp crocoba ToBapoiBu-
HKEHUS

14. TlonsiTue TOBapa B MAPKETUHTE, €r0 XapaKTEPUCTUKH U KJIaCCU(PUKALIUA.

15. CpeacTBa pekiamMbl U MPUHIUINBI UX BBIOOpA. DHHEKTUBHOCTH PEKIAMHOU
KaMITaHWH.

16. Ynpasnenne mapkeTHHroM. CriocoObI MOCTPOCHHMSI CITYKObI MapKETHUHTa

17. KoHnkypeHIsi, KOHKYPEHTHBIE CUJIbl, KOHKYPEHTOCIIOCOOHOCTh. [loHsiTHE KOH-
KYpPEHTOCIIOCOOHOCTH TOBapa, €€ COCTABJISIOLIHUE.

18.Cpena pyHKIIMOHUPOBAHUS MapKeTUHTa, MeToAbl ee u3ydeHusi: PEST, SNW,
SWOT- ananus.

19.MexayHapoIHbIIl MApKETUHT: CYLIIHOCTb, OCOOCHHOCTH.

o0k ow
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20.Mapketunr u o6mectBo. ColMalbHO-ITUUECKUN MapKeTUHr. KoHchioMepusMm,
€ro 3HaYeHUe JJIs 3alUThl UHTEPECOB MOTpEeOUTENEH.

THIOBBIE KENCHI
Keric 1
Opranu3zaius ¥ pojib MApKETUHTa Ha MPEANPUATUN
Ha npumepe Ypansckoro ¢pummana OAO «Pocrenexom» (2008—2010)
[TOJIOXKEHUE
00 oT/IeNIe MapKETUHTA U IIAHUPOBAHUS NIPOJaXK (B COKpPAIEHUN)
1. OO01IMe OJIOKEHU

1.1. Otnen MapKeTUHTa U IJITAHUPOBAHUS MPOJIaX (Janee — OTAeN) SBIAETCS
CTPYKTYpPHBIM TOJPA3JCIICHUEM B COCTaBE KOMMEPYECKOTO MOAPA3ACICHUS
VYpansckoro ¢punuana OAO «Pocrenexom» (nanee — punuan).

1.2. PykoBoauTenem oTAena SBISETCS HAYAIBHUK OTAENA, KOTOPbIA Ha3HA-
4aeTcs U 0CBOOOXKIAaeTcsa OT 3aHMMAaeMOM JOJDKHOCTH MPUKA30M 3aMECTUTENS Te-
HEPAJIBHOIO JUPEKTOPA — AUPEKTOPOM Y paibCKOro (huiuana 1o coriacoBaHHUIO C
TEHEPAITBHON JUPEKIHEH.

1.3. HauanbHuK OT/€Ia MOJYMHSAETCSI KOMMEPUYECKOMY TUPEKTOpY duinana.

1.4. B cBOEH AEATENBHOCTH OTAEN PYKOBOJACTBYETCS:

— IEUCTBYIOIIMM 3aKOHOAATENLCTBOM Poccutickon denepanuu;

— pekoMeHaausIMu MexayHapoIHOTO coro3a annekTpocssizu (MCO-T);

— YcraBom OAO «PocTennekomy;

— MpUKa3aMH, PACHOPSIKEHUSAMU, UHCTPYKIUSMH T€HEPATbHOW TUPEKIINH,
3aMECTUTENS T€HEPaIbHOIO IUPEKTOpa

— nupekTopa Ypansckoro gummana OAO «Poctenexkom»;

— BHyTpeHHel nokymeHTtanneit OAO «Poctenexkom» (periiameHThl, MopsiI-
KM, IPOLIEIYPbI);

— [Honoxenunem 06 Ypansckom punuane OAO «Poctenexomy;

— [onoxeHneM 0 KOMMEPUYECKOM MoIpa3/iesieHuu (uauana;

— HacrosmuM [lonoxxennem.

2. OcHOBHBIC 3a1aUH

2.1. Opranusanysg MapKETHHIOBOW JEATEIIBHOCTH W INPOJABUKEHUS YCIyT
OAO «Poctenexom» ¢ 1eNbIO MOTYYEHUSI MAaKCUMAJIbHOW MPUOBUIA 32 CUET yBeE-
JUYCHHUST 00BEMOB OKa3aHUs YCIyT, MOBBIIIEHUS KOHKYpeHTococooHocTu Ob1e-
CTBa Ha PETMOHAJILHOM TEJIEKOMMYHUKAIIMOHHOM pPhIHKE B 30HE JeHCTBUS (huna-
na.

2.2. Pa3paboTka TpPOTHO30B, OCYIIECTBJICHHE IUJITAHUPOBAHHS JTOXOJOB H
pPacxo/ioB, MOCTYIJICHUSI U OTTOKA JICHEKHBIX CPEJCTB MO YCIyraMm CBSI3M, aHAIU3
WCIIOJTHEHUS TUJIaHA JTIOXOJIOB M PAcXOJI0B KOMMEPUYECKON AUPEKLIHHU Y PaAbCKOTO
¢bummana OAO «Pocrtenexomy.

2.3. Pa3paboTka npeaokeHul Mo pa3BUTHIO OM3HECAa B PErMOHE, HaIpaB-
JIEHHBIX Ha coBepuieHCTBOBaHuUE U pa3Butue yciyr OAO «Pocrenekom» Ha Teppu-
Topuu ¢uiMaga ¢ yueToM BHEAPEHUS] HOBBIX TEXHOJIOTHH TIPU B3aMMOJCHCTBUM C
JPYTUMH YYaCTHHUKAMH PhIHKA.



2.4. Opranuzauysi BHEAPEHUs], PACIPOCTPAHEHUS U COMPOBOKIEHHUS HOBBIX
BUJIOB YCIIYT CBSI3U HAa PETMOHAIBHOM PHIHKE B 30HE JEHCTBUS (uuiniaia.

2.5. Metononorudeckasl HoepKKka 1 KOOpAUHAIUSA pabOThl HEHTPOB MPO-
JaX W OOCTY)KMBaHUS KJIMEHTOB TEPPUTOPUANBHBIX YIpaBiICHUN ¢uinana B
(GYHKIIMOHATFHOW 30HE OT/ENa.

2.6. Opranuzanusi KOHTpOJIs KayecTBa oka3zaHus yciyr cBsa3u OAO «Pocre-
JIEKOM» Ha TEPPUTOPUU ACUCTBHS (priinana Mo JUHUM KOMMEPUYECKOU JTUPEKIIHH.

2.7. OOecnieueHue mnoapasieseHus (uiaraia U KOMMEPUYECKOM IUPEKIUH
¢unmnana nHOpManKend O MEXONEPaTOPCKOM M HMOTPEOUTEIBCKOM PBIHKAX, UX
JTUHAMUKE U IEPCIEKTUBAX Pa3BUTHSL.

3. @yHKIMOHAIbHASI 00JIaCTh OTBETCTBEHHOCTH

JIJis BBINIOJIHEHUSI YKA3aHHBIX 33/1a4 OTEJN BBIMOJHSIET CIEAYIOIIUE OCHOB-
HbIE PYHKIUU:

3.1. OcymiecTBusieT peryisipHbld aHAJIN3 OCHOBHBIX MOKA3aTeled KOMMEp-
YECKOM aKTHMBHOCTH (priihana B 30HE NEHCTBHUS, pa3padaThIBa€T MPOTHO3bI UX U3-
MEHEHHUI C y4eTOM TEH/ICHIIMI Ha PhIHKE U PECYPCOB KOMIIAaHUHU.

3.2. OcyuecTBiIseT MOHUTOPYHT U aHAJIN3 TEHJACHININ HA PBIHKE YCIYT CBS-
3, aKTyaJbHBIX WJM MEPCHEeKTUBHBIX i1 OOliecTBa, TPOBOJUT HUCCIEIOBAHUS
KOHKYPEHTHOM cpelibl (IpOAYKTOBass M LEHOBas MOJUTHUKA, KOMMYHHUKAalMOHHAs
MOJIMTUKA U TIP.).

3.3. ®opMHUpYyET U PeaTn30BbIBACT IUIAH MAPKETUHIOBOM JIEATEIBHOCTH (U-
Jvana, BKIIOYAOIIErO IUIaH MEPOINPUATHNA MapKETUHIOBOro 15 Komiuiekca B Co-
OTBETCTBUU C MpHOpHUTETaMu, onpeneiaeHHbIMU ['MII (renepasibHbIil MapKeTUHTO-
BbIl MJIaH), a TaKkke peanu3aluio GpeaepaibHbIX MEPONPUATUH, TPETYyCMOTPEHHBIX
I'MII.

3.4. Pa3pabaTpiBaeT MpenyioKEHUSI MO Pa3BUTHUIO U COBEPIIEHCTBOBAHMIO
YCJIOBUM Tapu(pUKALMK, [IEHOOOPA30BaHUSI HAa YCIYTH CBSI3U, MPEIOCTABISIEMbIE
OAO «Pocrenexom» B 30He JIeCTBUS (puinana, pa3padaTbiBaeT MPEITI0KEHUS 10
BHEJIPEHUIO HOBBIX YCIYT CBSI3U, HOBBIX TEXHOJOTHH ISl pacIIMPEHUs] KIUEHT-
CKOM 0a3bl M MOJYyYEHHUsS] KOMMEPUECKOW BBITOJIbI (pUiIMana, a TaKKe HHULIMUPYET
BBIBOJI C PBIHKA YCIIYT, KOTOPHIE B HACTOSLIEE BPEMsI CTAHOBATCSI HEAKTYaJlbHBIMU
Ha PbIHKE WM MPENSATCTBYIOT BBINOJHEHNUIO KOMMEPUECKHUX IJIAaHOB (huimania.

3.5. Pa3pabatbiBaeT npeajioKeHus N0 yBEIUUYEHUIO 00bEMOB MPOJIaX YCIyT
CBS3U.

3.6. OcymiecTBIsIET MPOTHO3UPOBAHUE M OIEHKY KOHOMUYECKOU 3(dek-
TUBHOCTH MAapKETHHIOBBIX MEPONPUITHN (uiihaiga B COOTBETCTBUU C ACHCTBYIO-
MMM TTOJIOKEHUAMH U persiamenTamu Oo1ecTna.

3.7. Pa3paOaTbiBaeT MpPOTHO3bI, OCYLIECTBISIECT IJIAHUPOBAHUE IOXOJ0B U
pacxoJ0B, NOCTYIUIEHUSI U OTTOKA JEHEXHBIX CPEACTB IO yCIyraM CBSI3U, OCY-
HIECTBIISIET aHAJIM3 WCIIOJHEHMS IUJIaHA J0XOJI0B M PacXoJl0B KOMMEPYECKOU Iu-
pekunn Ypanbsckoro ¢punuana OAO «Pocrenekom».

3.8. IlmanupyeT M COriacoBBIBAET T'OJOBbIE W KPAaTKOCPOUHBIE MPOEKTHI,
HaIpaBJeHHbIE HA PAa3BUTUE YCIYT CBA3M, KOHTPOJIUPYET UX PEAU3AIUI0 B KOM-
MEPYECKON YACTH.



3.9. [Inanupyer U ocyuiecTBISIET pekiIamMuyto u PR-nesrensHoCTh (hunumana,
pa3pabaThIBacT U COTIACOBBIBAET C reHepanbHOM aupekimeit OAO «Poctenexom»
MEpONPUATHS N0 NPOJABHKEHUIO YCIIYT, a TAKKE€ COOTBETCTBYIOIIHME PEKIAMHO-
UHGOPMAIIMOHHBIE MaTEPHAIIBI.

3.10. Ocymectnser coop, GopMupoBaHUE M MPEIOCTABICHUE B T€HEPATh-
HYI0 JUPEKLIUIO CBOJHOM OTYETHOCTH MO pe3yJbTaTaM AEATEIbHOCTH LIEHTPOB
POJAX U OOCITYKUBAHHSI KIUEHTOB.

3.11. OcymectBisier cO0p, aHANIM3 U MOJATOTOBKY PETYJISIPHON U OTepaTHB-
HOW yrnpaBiieHYecKol MHGOpMaIK, HalpaBICeHHON HA MPUHSTUE PEIIeHU B 00-
JIACTH pa3BUTHUSI KOMMEPUYECKON aKTUBHOCTHU (husinasa B 30HE JICUCTBUS.

3.12. TIpoBoAUT aHAIM3 CUCTEMbI B3aUMOOTHOIICHHUH C KIIMEHTaMU B (UITU-
ajie, TOTOBUT OTYETHI U pa3pabaThIBACT MPEJIOKEHHUS 10 €€ COBEPIIEHCTBOBAHMUIO.

3.13. OcyuiecTBasieT METOAOIOTHUECKYIO MOAACPKKY U KOOPAUHALUIO pa-
OOTBHI LEHTPOB MPOJIAX U OOCITYKUBAHUS KIUEHTOB TeppUTOpUATBHBIX YIIpaBiie-
HUH (unmana B paMkax 3aaad v QyHKIMA OTAeNa.

3.14. JloBoguT mH(}OpManuUIO0 O HOBBIX MpHUKa3ax MO Tapudam 10 COTPYyI-
HUKOB aIllapaTa yNnpaBJeHUs KOMMEPUYECKON AUPEKIUH.

3.15. OcymecTBisseT KOHTPOJIb KAa4eCTBA YCIyr MO JIMHUM KOMMEPUYECKON
JTUPEKINU, WHUIMUPYET MEPhl MO PEIICHUI0 MNpoOJieM JO0CTYIHOCTU/KauyecTBa
YCIIYT.

3.16. IIpoBOIUT OLIEHKY NOTEPU JTOXOJOB M3-3a CHUIKEHUS KayecTBa MpPEo-
CTaBJIIEMBIX YCIIYT.

3.17. ®opmupyeT, UCHOJIHAET U KOHTPOJIUPYET UCIOJHEHUE COOTBETCTBY-
IOIUX 3aKPETJICHHBIX 32 KOMMEPUYECKON JUpeKIuel Gpuamana craTeu.

4. IlpaBa u o6s:3anHOCTH HauanbHUK 0TI pyKOBOJUT OTIETIOM U obecrie-
YUBAET BBITIOJIHEHHE BCEX BO3JIOKEHHBIX Ha OTIEN 3a7a4 U (PYHKIMIl B COOTBET-
CTBUM C JTIaHHBIM [lonioxkeHnueMm.

4.1. HayanbHUK OT/I€NIa UMEET MPABO:

4.1.1. JlelicTBOBaTh OT UMEHM OTJIeJIa HA OCHOBaHUM HacTosmero Ilomoxe-
HUSL.

4.1.2. BHOCUTh NPENJIOKEHHUS] KOMMEPUYECKOMY TUPEKTOpY (puinana o mo-
OLL[PEHUHU PAOOTHUKOB OTJIENa U O HAJIO)KEHUH Ha HUX B3bICKAHUH B COOTBETCTBHH
C IEMCTBYIOIIMM 3aKOHOAATEIbCTBOM U BHYTPEHHEN CUCTEMOW CTUMYIMPOBAHMUS.

4.1.3. Ilomy4yaTh OT AOJDKHOCTHBIX JIMIl, PYKOBOJAUTENIECH CTPYKTYPHBIX IMO/I-
paszieseHuil JOKYMEHTBI, CIIPaBKH, pacueThl M JAPYTHE CBEACHUS, HEOOXOIAUMbIC
JUTS BBITIOJTHEHUST (DYHKIIM B COOTBETCTBUU € HAacTOsIMM [lomosxkeHnem.

4.2. HavanpHUK OoT/ETa O0S3aH:

4.2.1. ObecrieunTh peIICHUE 3a7a4 U BBIOJHEHHE (PYHKIUH, TIPEITyCMOT-
peHHbIX HacTosiuM [lonoxenunem.

4.2.2. OCyuecTBIATh PYKOBOACTBO OTAEIOM, KOHTPOJIMPOBATH BBINOJIHE-
HUE JOJHKHOCTHBIX 00si3aHHOCTEN pabOTHUKAMU OT/ENa.

4.2.3. OcymecTBIsATh KOOPAUHAIIMIO paboThl TeppUTOpUANIbHBIX YIIpaBJie-
HUM ¥ HEHTPOB Mpojaax (unuana no GyHKIHUIM OTIeNa.



4.2.4. Opranu3oBbIBaTh AEATEIBHOCTh IO OKA3aHUIO METOHOJIOTHYECKOU
NOAJIEPKKM MOJPA3ACICHUI anmapaTra yHpaBJIeHHs KOMMEpPYECKON IHUPEKIHH U
TepputopuanbHbIX yrpaBieHuid puanana no GyHKIUIM OT/aena.

4.2.5. ®opMUpoOBaTh U PEATU30BBIBAThH TJIAH MAPKETUHIOBOM JESATEILHOCTH
¢unmana, BKIIOYAIONIUHN MJIaH MEPOTIPUSATHI MapKETUHTOBOTO KOMILJIEKCA B COOT-
BETCTBHHM C NpUopuTeTamu, onpeneneHHbiMU I'MII (reHepanbHbIil MapKETUHTOBBIN
IUTaH), a TaKXe peanu3aluio (QenepalbHbIX MEPONPUITUN, MPEAYCMOTPEHHBIX
['MII; oGecrieunBaTh COOTBETCTBUE IUIAHOB MAPKETHMHTOBON aKTMBHOCTH U IPO-
nax Guiralia TEXHUYECKUX Mopa3aesieHnid punana.

4.2.6. Pa3pabatbiBaTh NpPEJIOKEHUS MO Pa3BUTHIO OM3HECAa B PErvoHe, 1O
COBEpILIEHCTBOBaHMIO U pa3BuTHIO yciayr OAO «Pocrenekom» Ha Tepputopuu Gpu-
Juaja ¢ YYETOM BHEIPEHUS HOBBIX TEXHOJOTHM, B3aUMOIECHUCTBUS C IOPYTHMH
YYaCTHUKAMU PhIHKA M PACHTUPEHUS KJIMEHTCKOM Oa3bl.

4.2.7. IIpoBOAUTH MEPETOBOPHI 10 OPTAHU3ALMHU 3AKYNKH YCIYI C LEJBIO
peanu3anuy MEpONPUITHIA MApPKETUHTOBOIO MJIaHa (UiiMana v reHepaIbHOrO Map-
KETHHI'OBOTO TUIaHAa.

4.2.8. IIpoBONTH MEPEroBOPHI IO BOIPOCAM OPTaHU3ALMHU COTPYAHUYECTBA
C BHEIIHMMH KOHTpPAareHTaMu B paMKax peajlu3alydyd MapKETUHIOBOrO IJIaHA U
HaIlpaBJIEHUs pa3BUTUA OU3HECA.

4.2.9. I'oTOBUTHh NPEMNIOKEHUS MO COBEPIICHCTBOBAHUIO CUCTEMBI B3aUMO-
OTHOIIEHUH C KJIMEHTaMu B (uiuaie.

4.2.10. Opranu3oBbIBaTh Mpolecc cOopa MapKETUHTOBOM MHGOpPMAIIMK HA
TEPPUTOPUH EUCTBUS (uIHaa.

4.2.11. Opranu3oBbIBaTh MHPOPMAIUOHHBIM OOMEH C MOApa3ACICHUIMHU
¢unmana ¢ uenapo odecreueHus oTAeNna JaHHBIMU, HEOOXOIUMBIMU J1JIS1 BBITIOJIHE-
HUS QYHKIUH, IPeyCMOTPEHHBIX HACTOSIILIUM MOJIOKEHUEM.

4.2.12. Opranu3oBbIBaTh MEPOINPUATHA N0 OOYUYEHHIO MepcoHana (uauana
10 BOIPOCaM KOMIETEHIIMU OT/IENa.

4.2.13. OOecrnieunBath B CBOEH JEATEIBHOCTH COXPAHHOCTh KOMMEPUYECKOM
taitnel OAO «Poctenekom», uHboOpMalu KOHPUIAECHIIUAIBHOTO U CIIY>KEOHOTO
XapakTepa.

4.2.14. OOGecnieunBaTh B CBOEH MACSATEIBLHOCTH COOJIIOACHUE TpeOOBaHUM
JEHCTBYIOILEIO 3aKOHOAATENIbCTBA, MPHUKA30B, PACTIOPSHKEHUI W JIPYyTMX HOpMa-
TUBHBIX TOKyMeHTOB OAQO «Pocrenexomy», punnana, TpeboBaHU OXpaHbI TPYyAa U
TEXHUKH O€30MaCHOCTH, MPOU3BOJICTBEHHON CaHUTAPUU U MPOTHUBONOXKAPHOHU 3a-
IIUTBI, TPaBUJI BHYTPEHHETO TPYIOBOTO PACHIOPSIKA.

5. BzaumootHomenus. Csizu OTaen B cBoeil paboTe B yCTaHOBJIEHHOM I1O-
psigke oOMeHuBaeTcss nHpopMaIuet 1 B3auMoOIeHCTBYET:

5.1. C mpyrumu oTAeIaMu KOMMEPYECKOW TUPEKIUH (uiinana B 4acTH 00-
MeHa uHpopMmaiuei, Heo0XoIUMOM 1151 pabOThI OT/IENIa, a TAKXKE B YaCTH OpraHU-
3allMM COBMECTHOM MPOEKTHOM JesATEeIbHOCTH, HAIPABICHHON Ha pa3BUTHE OM3HE-
ca ¥ peaju3alnio KOMMEpPUECKUX IJIaHOB (uuana.

5.2. Co ciyx06amu, OTAeIaMU U CTPYKTYPHBIMU MOJIpa3iesieHusIMU (pusnana
Y TeHEepaJbHON JNUPEKIMHU MO BOIPOCAM KAayeCTBa, OpraHU3alllK, pa3padOTKu HO-
BbIX YCIYI, KOPPEKTUPOBKE MAPKETHMHIOBBIX IUIAHOB, a TaKXe IO BOMPOCaM



MPEIOCTABIIEHUSI OTYETHOCTH U OOMeHa HH(opManuen Uisi BBIMOJIHEHUS orepa-
THUBHBIX U CTPATETUUYECKUX 3a7a4 OT/ETa.

5.3. C m1aHOBO-?KOHOMUYECKUM OTAEJIOM IO BOIPOCAM aHAJIM3a 3KOHOMH-
yeckoi 2((HEKTUBHOCTH OPTaHU3aIlUN U TIPEIOCTABIICHUS YCIIYT CBSI3H.

5.4. C ornenom uHpopmarmonasix Texuonoruii (OUT) mo Bompocam BHEA-
pPEHUS W COMPOBOXKIACHUS HOBBIX TEXHOJOTHH, IS TOJyYeHHsS] MHGOpMAIK 00
yCciayrax, TeXHUYECKUX Pecypcax, a Takke C Ielbl0 00eCleYeHUs COTPYIHUKOB
OTJIeJa COOTBETCTBYIOIIMM 00OPY/I0BaHUEM, HEOOXOAUMBIM JIJISi BBITIOJIHEHUS OC-
HOBHBIX 33/1a4 U (PyHKIIUH.

5.5. Co ciyx60# pazsutust OUT u ciry’00i MOAAEPHKKU PACUETHBIX CUCTEM
OUT no Bompocam (HOPMUPOBAHUS U PA3BUTUSI CUCTEMBI 19 OTYETHOCTU MO KITIO-
YeBBIM KOMMEPUECKUM T0Ka3aTeIsIM JesATeNbHOCTH (priinana.

5.6. C otmenom pa3BUTHUS TEXHUYECKON TUPEKIMU MO BOIPOCAM pPa3BUTHS
ceTel CBSI3U, MOJTOTOBKYA UHBECTUIIMOHHBIX ITPOCKTOB U PacyeTa X OKYNaeMOCTH.

5.7. C otnenom 1o paboTe ¢ IEPCOHATIOM MO BOMpOcaM Moa00pa nepcoHania,
OILICHKU TPYJIOBOM JIESITEIHHOCTH, OTUIAThl TPYJa, KOMaHAUPOBAHUS, MOJATOTOBKHU U
MOBBIIIEHUS KBATU(PUKAIIMA COTPYIHUKOB OT/AEa U KOMMEPUYECKOU AUPEKIIUU all-
naparta YINpaBJICHHsS, COCTABJIICHUSI PECYpPCHOTO IUIaHA KOMMEPYECKOW IUPEKIUU
dunnana.

5.8. C 10pUIMYECKUM OTIEJIOM IO BOMPOCAM COTJIACOBAHMS M 3AKIIFOYEHHUS
JIOTOBOPOB, MPOLEAYP, TPUIOKEHHUN U IPYroi TOKYMEHTAIUU.

5.9. C OGyxranrepueit o BompocaM ydeTa JOXOA0B U 3aTpat, cOopa U OTTOKa
JICHEKHBIX CPEJICTB, a TAKKE JOKYMEHTO000pOTa U OyXrajaTepCcKo OTYETHOCTH T10
JIOTOBOPaM, ¢ KOTOPBIMU paboTaeT oTed.

5.10. Co cayx0oii MaTepuaIbHO-TEXHUYCCKOTO CHAOKEHMS IO BOIIPOCaM
oOecrieueHus: COOTBETCTBYIONIUMHU KAHIIEISIPCKUM W XO3SWCTBEHHBIMU TPUHA]I-
JICKHOCTSIMH, HEOOXOIUMBIMU J1JIsI BBITIOJIHEHUSI OCHOBHBIX 3a71a4 ¥ ()yHKIIHIA.

6. Opranusanus paboThl

6.1. Opranusyer paboTy B COOTBETCTBMHU C IJIaHAMHU U 3aJayaMu, YTBEp-
YKJIEHHBIMU U COTJIACOBAaHHBIMU KOMMEPYECKUM JTUPEKTOpOM (prtrana.

6.2. OTaen BeIeT NENONPOU3BOJICTBO B MOpsAKe, ycTaHOBIEHHOM B OAQO
«PocTenexom», B COOTBETCTBUU C YTBEPKICHHON HOMEHKIIATYPOil JIelI.

3aodanue K Keiicy

3ananue 2.1 BHumMarensHO u3yunte BbLIEpkKKY u3 [lomoxkenus o6 otaene
MapKeTHHTa U TJIaHUpOBaHus pojax Ypanbckoro ¢unnana OAO «Pocrenekomy.
Onupasich Ha TIPEICTABICHHBIE MaTepUalbl, OXapaKTEPU3ylTe (HYHKIIMOHAT Map-
KETHMHTOBOM CTy>KObI M TIOHUMAaHKE POJIM MAPKETHHTA B 11€JIOM Ha TIPEANPHUSITHN B
YKa3aHHOM TEPUO/IE.

3apanue 2.2 Omnpenenure, Kakas KOHUENIMS (KOHLENIMU) MapKETUHIra
HanOoJiee COOTBETCTBYET JaHHOMY TOJIOKEHMIO oThena. Kak 3To MoxeT oxapak-
TEepPU30BaTh PHIHOYHOE TMOJI0KeHHE KoMITaHuu. OOOCHYWUTE BaIll OTBET.

3aganue 2.3 Panee maHHbBINA OTIEN HA3BIBAICS OTAEIOM MAPKETHHTa W ILjia-
HUpoOBaHus Ou3Heca. [IpoaHanu3upyiTe U CKaXUTE, OYEMY, Ha Balll B3I, W3-
MEHHWJIOCh Ha3BaHUE, YTO MOTJIO UBMEHUTHCS B COJICPIKAHUM ACATEILHOCTH U POJIU



otaena Ha npeanpusatuu. Kakue (akTopbl BHYTPEHHETO M BHEUIHETO MOpsIKa
MOTJI Ha 3TO NOBJIHSATH?

3ananue 2.4 Bce a1 QyHKIMM MapKETHHTa PEaTH3yIOTCs B PaBHOW Mepe B
yKa3aHHbI NeproJ Ha npeanpusatun? EcTh I JOMUHUPYIOIIKE WIH, HAPOTHUB,
cnabo mpencrasineHHble ¢GyHKuU? Kakue ¢yHKiuu Bel Obl J00aBMIH/yOpamy,
9TOOBI chenath Oosiee cOANaHCHPOBAHHBIM U TOJIHBIM KOMIUIEKC MapKeTHHTa B
KOMMaHuu?

3amanue 2.5 Kakue oOume nNpuHUIUIB MapKETUHTOBOM NIE€ATEIbHOCTH aK-
TUBHO PEaJM30BBIBAIMCH HA NpeanpusiTuu? MO>KHO 1M Ha OCHOBAaHHUHM IIPEICTaB-
JIEHHBIX JIaHHBIX OJIHO3HAYHO YKa3aTbh, KAKOW U3 JIBYX KOHIENTYaJIbHbIX ITOAXO0/I0B
K OIpPEAENICHUIO POJIM MapKeTHHra (0a30BbI WJIM KOHLIENLNS WHAWBUIYATIbHOTO
MapKEeTHHIa) pealn30BbIBAJICS HA PEANIPUATHH?

3amanue 2.6 Ecnu ga, To yKakuTe, Kakoil ”MEHHO, 0OOCHYHWTE CBOM OTBET.
Ecnu Her, To onuiuuTe, Kakas HHGOpMaIHs T0JKHA ObITh YKa3aHa B IIPUJIaraéMoM
JIOKYMEHTE, YTOOBI MOKHO OBUIO OJJTHO3HAYHO CKa3aTbh, YTO BbIOpAH OJIMH U3 MOJ-
X0J10B (0a30BBIA/MHINBUIYATBHOTO MAPKETHHIA); NPHUBEAUTE KOHKPETHBIE MpPH-
MepBI JIs1 KaXA0T0 BapUaHTa, 000CHYITE OTBET.

3amanue 2.7 PazpaboTaTh peKOMEHJALMM [0 YCTPAHEHUIO BBISBICHHBIX
npooseMm.

[[Ixana omeHKHM cTeneHH CHOPMUPOBAHHOCTU KOMIIETEHIIMNA OOydYarommxcs Ha
MIPOMEKYTOUHOM aTTeCTAIlMM B paMKaX PEUTHUHTOBON CHUCTEMBI (10 OuYHOU (opme

00yyeHust)
Tun 3ananus Wuaukaropsl KomuuectBo
PEUTHHIOBBIX
6amu10B

3ananwue 1 OIIK-2.3- OcymecTBisier c6op nHPOpMAIUU U3 BHIOpaH-

HBIX UCTOYHMKOB JJIsl PELICHUs TIOCTaBIEHHOH 3a/1aun 9
3aganue 2.1 OIIK-2.2- nentudunupyeT U BEIOUpPAET UCTOYHUKH HH-

dopManuu (JaHHBIX) Ul PEIIEHUs IOCTABJIEHHBIX MPO-

dbeccroHaNbHBIX 33124 6
3ananmne 2.2 OIIK-2.3- OcymecTBisier c6op nHPOpMAUU U3 BHIOpAH-

HBIX UCTOYHMKOB JJIsl PEIICHUs TOCTaBIEHHOMN 3a/1a41

6

3aganue 2.3 OIIK-2.2- nentudunupyeT U BEIOUpPAET UCTOYHUKH HH-

dopManuu (JaHHBIX) Ul PEIIEHUs IOCTABJIEHHBIX MPO-

dbeccroHaNbHBIX 3a/1a4 6
3ananue 2.4 OIIK-2.2- Vinentuduuupyer U BbIOUpPAET UCTOYHUKH HH-

dopmanuu (JaHHBIX) JUIS PELICHUs IOCTaBJIEHHBIX IPO- 3

(dheccroHaNBHBIX 33/1a4

OIIK-2.3- OcymecTBiusger c6op nHGOpMaLUu U3 BHIOpaH-

HBIX HCTOYHHKOB JJIsl PEIICHUS TIOCTABJICHHOH 3a/1aun
3ananue 2.5 OIIK-2.2- Vnentuduuupyer U BbIOMpaeT UCTOYHUKU WH-

dopManuu (1aHHBIX) Ul PEIIEHUs IMOCTABJIEHHBIX MPO- 3

dbeccroHaNbHBIX 33124




3ananue 2.6 OIIK-2.2- nentuduuupyer U BbIOMpaeT UCTOYHUKU WH-
dopManuu (IaHHBIX) Ul PEIICHUs IMOCTaBJIEHHBIX MPO- 3
(dbeccuoHaNbHBIX 33124

OIIK-2.3- OcymectBiser coop uHbOpMAIIUK U3 BHIOpaH-

HBIX UCTOYHHMKOB IJId PCIICHUA IMOCTaBJIICHHOM 3aJa4du

3amanue 2.7 OIIK-2.2- Unertudunupyer U BbIOMpAaeT UCTOYHUKHA HH-
dopManuy (1aHHBIX) JUIsl PEIICHUs ITOCTABJIEHHBIX IMPO- 4
(beccnoHambHBIX 3a1a4

OIIK-2.3- OcymecTBiuser c6op nHpopManuu 13 BHIOpaH-

HBIX UCTOYHHKOB IJIA pCHICHU S ITOCTaBJICHHOMU 3aa4yu

Hroro 40

Ilxana OLCHUBAHUI COOTHCCCHA C pGﬁTI/IHFOBBIMI/I OajmamMu.

[llxana oleHKU CTENeHH CHOPMHUPOBAHHOCTH KOMIIETCHIIMI OOydYaromuxcs Ha
MPOMEKYTOUHON aTTECTAIMK MO S5-THU OANIBHOU CUCTEME (MO OUHO-3A0YHOU (hop-
Me 00yuenus)

Tun 3aganus OneHnka «Heya0- Onenka Onenka Onenka
BJICTBOPUTEIIPHO» | YJOBJIECTBOPUTEIBHO «XOPOIIO» «OTIUIHOY

3ananue 1 OtBet He cooTtBeT- | OTBeT wacTuyHO co- | OTBeT B 11e1oM | OTBET MOITHO-
3amanwme 2.1 CTBYET yCIOBHIM OTBETCTBYET  YCJO- | COOTBETCTBYET | CThIO COOTBET-
3aganue 2.2 3aJaHusl, OTACIIb- BHSIM 3aJlaHHsA, OT- | YCIIOBUSAM 3a- | CTBYET YCJIOBH-
Bananme 2.3 HBIC aCTICKTHI HE JIebHBIC aCTICKTHI HE | JaHWS, HO OT- | sIM 3aJaHus U
Bananue 2.4 000CHOBAHBI UIIH 000CHOBAHBI WU | IeNbHBIE  ac- | 00OCHOBAH,
3ananue 2.5 HUMEIOTCS CyIIe- UMEIOTCA ~ HEeCyIle- | MeKThI HE | MPUBEICHBI
3ananue 2.6 CTBCHHBIC OIIMOKH, | CTBEHHBIC OIIMOKH, | 0OOCHOBAHBI, | MPAKTUYCCKHE
3ananme 2.7 HE TIPUBEJICHBI HE MPUBEJCHBI MPAK- | MPUBEACHBI MPUMEPHI.

MIPAKTUICCKHE TUYECKUE IPUMEPHI. | TPAKTUICCKHEC

MIPUMEPHI. PUMEPBI.

dopma MpoBEAECHUS ITPOMEKYTOYHOM aTTECTAlMN: YCTHAS WA MUCbMEHHAS.

V. Y4eOHo-MeTOoIMYecKoe U HH(POPMAMOHHOE o0ecnedeHHe JUCTMILIMHbI
1) PexomeHayeMas tuTeparypa
a) OcHOBHas1 TUTEpATypa
1. KapmoBa, C. B. MapkeTusr: Teopusi U pakTHKa : ydeOHOe rocooue s

By30B / C. B. KapnoBa. — Mockga : U3narenscto FOpaiit, 2024. — 383 ¢. — (Bbic-
mree oopazoBanue). — ISBN 978-5-534-16683-5. — Tekcr : anextponnsiii / O6pazo-
BatenbHas rwiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/535694 (narta o6-
pamienust: 11.04.2024).

2. MapkeTuHr : yueOHUK U npakTukyM Jist By30B / T. A. JlykuuéBa [u np.] ;
nof pegakuueit T. A. Jlykuuésoid, H. H. Monmuanosa. — 2-e u3a., nepepad. u 10om. —
Mockga : M3natensctBo FOpaiit, 2024. — 386 c. — (Briciiee oopazoBanue). — ISBN
978-5-534-16503-6. — Texkct : anexTpoHHbIH // OOpa3oBatenbHas riatdopma FOpaiit
[caitt]. — URL: https://urait.ru/bcode/536534 (nata obpamenus: 11.04.2024).

3. Pe6posa, H. I[1. Mapkerusr : yueOHUK U mpaktukym it By3oB / H. T1.
Pe6posa. — Mocksa : UznarensctBo FOpaiir, 2024. — 277 c. — (Bericmiee o6pa3oBa-
uue). — ISBN 978-5-534-03466-0. — Tekcr : snextpoHHbi // OOpa3oBarenbHast



wiargopma FOpaiit [caiiT]. — URL: https://urait.ru/bcode/536443 (nara oOparieHus:
11.04.2024).

0) [lomonauTeNnBHAS JIMTEpaTypa

1. PomanoB, A. A. Mapketunr: yue6Hoe mocobue / A. A. Pomanos, B.
I[1. bacenko, b. M. XKykoB. - 2-¢ u3n., ctep. — MockBa: U3mgarenbcko-ToproBas
kopnopanus «JlamkoB u K°», 2020. - 438 c. - ISBN 978-5-394-03542-5. - Tekcr:
anekrponnbii. - URL: https://znanium.com/catalog/product/1093246 (nara
obpamenus: 03.02.2021). — Pexxum ocTyna: 1mo moAmucKe.

2. Eroposa, M. M. Mapketunr: yuebHoe nocooue / M. M. Eroposa, E.
FO. Jlorunona, U. I'. IBaiiko. — 2-e uza. — Caparos: Hayunas kxura, 2019. —
159 c¢. — ISBN 978-5-9758-1744-0. — TekcT: 3JIEKTPOHHBIN // DIEKTPOHHO-
OubMoTeUHast cucTtema IPR BOOKS : [caitT]. — URL.:
http://www.iprbookshop.ru/81021.html (naTta oopamenwus: 21.02.2021). — Pexum
noctyma: s aBropusup. [loms3oBateneii. ['apaHTHPOBAaHHBIN CPOK pa3MEIICHUS B
OBC 1o 31.08.2021 (aBTOMpOIOHTALIMS)

3. Kanyxckuit, M.JI. Mapketunr : yueOnuk : [16+] / M.JI. Kanyxckui.
— U3p. 2-e. — Mocksa ; bepnun: {upexkr-Menua, 2021. — 217 c. — Pexxum nocryna:
no moamucke. — URL: https://biblioclub.ru/index.php?page=book&id=598991
(mata oOpamenus: 03.02.2021). — ISBN 978-5-4499-1657-0. - DOI
10.23681/598991. — TeKcCT: 3MEeKTPOHHBIH.

4, ConosneB, b. A. Mapkerunr: yueObnuk / b.A. ConoBbeB, A.A.
MemkoB, b.B. MycaroB. — MockBa: UH®PA-M, 2020. — 337 ¢. — (Bsicmiee
oOpazoBanue: bakanaBpuar). - ISBN 978-5-16-003647-2. - TekcT: 37IeKTPOHHBIMN. -
URL.: https://znanium.com/catalog/product/1078335 (mata  oOparmieHus:
03.02.2021). — Pexwum qocTyma: Mo HOIMHCKE.

2) IIporpammHOe oOecrieueHne

a) JInieH3noHHOE POrpaMMHOE 00ECTICUEHHE

Crynenueckuii nep., a. 12, kopnyc «b», ayauropus 338

Crnucok 110: VY ciioBus peioCTaBICHUS
Adobe Reader X1 (11.0.13) - Russian OecriaTHO

Google Chrome OecriaTHO

Kaspersky Endpoint Security 10 mms Win- | Akt Ha nepenauy npas [1K545 or
dows 16.12.2022

OpenOffice 4.1.1 OecriaTHO

Qt5.6.0 OecriaTHO

WinDjView 2.0.2 OecriaTHO
MHorodyHKIIMOHATBbHBIN penax- | 6ecriaTHO

top ONLYOFFICE 6ecninatHoe 110

OC Linux Ubuntu 6ecrutataoe 10 OecIIaTHO



https://znanium.com/catalog/product/1093246
http://www.iprbookshop.ru/81021.html
https://biblioclub.ru/index.php?page=book&id=598991
https://znanium.com/catalog/product/1078335

Crynenueckuii mep., 1. 12, kopmyc «b», aynuropusi 245

Croucok [10:

YcnoBus Ipe10CTaBICHUS

1C:IIpeanpusitue 8 (8.3.7.1873)

Axrt npuema-nepenaun NeTr(034562 or
15.12.2009

Adobe Reader XI (11.0.13) - Russian OecriaTHO
Dropbox OecriaTHO
Google Chrome OecIuIaTHO

Kaspersky Endpoint Security 10 s Win-
dows

Akt Ha mepemauy mnpaB I[IK545 ot
16.12.2022

WinDjView 2.0.2

OecCIUIaTHO

CIICT'TAPAHT aspo

noroBop Ne5/2018 ot 31.01.2018

MHorohyHKIMOHATBHBIH penax-
top ONLYOFFICE 6ecruiataoe 110

OecIuIaTHO

OC Linux Ubuntu 6ecrutataoe T1O

OecIuIaTHO

6) CB00OOTHO pacIpoCTpaHIeMOe IIPOrpaMMHOE 00ECTICUCHHE

- Adobe Reader XI

- Debut Video Capture
- 7-Zip

-iTALC

- Google Chrome

- ¥ Jp.

3) CoBpemeHHbIe podeccHoHabHBIE 0a3bl JaAHHBIX U HH(POPMAIMOHHEIE CIIpa-
BOYHBIE CUCTEMBI (Jocmyn ¢ komnviomepos cemu Tal'y)

OBC Jlans https://e.lanbook.com/

OBC Znanium.com https://znanium.com/

ABC IOPAMT https://urait.ru/

OBbC Yuusepcuretckas 6ubdaroreka online https://biblioclub.ru

OBC IPR SMART https://www.iprbookshop.ru/

ok wnE

Hayunasa osnextpoHHas

onomoTexa

eLIBRARY.RU (moamucka Ha

)KypHaJILI) https://elibrary.ru/projects/subscription/rus_titles_open.asp

7. Penosurapwmii TBI'Y http://eprints.tversu.ru

4) Tlepeyenb pecypcoB HH(DOPMAIIMOHHO-TEIICKOMMYHHUKAIIMOHHON ceTH «MH-
TEPHET», HEOOXOIUMBIX JJIsl OCBOCHUS TUCIIUTUTAHBI

1. baza manHbIXx «O030p O0aHKOBCKOTO CEKTOpa» - HH(POpMAIMOHHO-
aHanuTrueckue marepuanbl LlenTpanmpHoro Oanka Poccuiickoit ®Depepamuu -

https://www.cbr.ru



https://e.lanbook.com/
https://znanium.com/
https://biblioclub.ru/
https://urait.ru/
https://www.iprbookshop.ru/
https://elibrary.ru/projects/subscription/rus_titles_open.asp
http://eprints.tversu.ru/
https://www.cbr.ru/

2. ba3a nanHbIX «OTKpBITHIE AaHHBIE» - UH(POPMAIIMOHHO- aHAJIUTHYE-
CKUi pa3gen odunuanbHoro cairta MunucrepctBa (¢unancoB PO -
https://minfin.gov.ru/ru/opendata/

3. baza CTaTUCTUYCCKUX JTAHHBIX Poccrara -
https://rosstat.gov.ru/statistic

4, baza mansbix HII «Mexnynaponnoe HMccnenoBarenbckoe ATeHTCTBO
«EBpazwmiickuii MonuTopy - http://eurasiamonitor.org/issliedovaniia

5. baza nannbix denepanbHOl HaIOTOBOM CyXObl «CTaTUCTHKA U aHa-
auTHKay» - https://www.nalog.ru/rn39/related activities/statistics_and_analytics/

6. CrnpaBounass cuctema [nmaBOyx — CBoOomHbIii goctyn on-line:
http://www.1gl.ru

1. Enuneiit mopran OromkeTHOM cucteMbl Poccuiickoit ®enepanuu -
https://budget.gov.ru/

8. baza JAHHBIX «bromxer» Munpuna Poccun -
https://minfin.gov.ru/ru/perfomance/budget/

0. baza CTaTUCTUYECKUX JAHHBIX Munpuna Poccun -

https://minfin.gov.ru/ru/statistics/

10. MVYIJIbTUCTAT — mHOTO(pYHKIIMOHATBHBINA CTATUCTHYECKUN MOPTaT
http://www.multistat.ru/?menu_id=1

11. ®epepanbHblii 00pa3oBaTeNbHBIN MOpTaN «IKOHOMUKA COUMONOrUs
Menemxmen - http://ecsocman.hse.ru

12. baza nannbeix «dunancoBas MareMaruka — bubnuoreka ynpapieHuUsD»
- KopriopatusHbiit MeHepxMeHT - https://www.cfin.ru/finanalysis/math/

13. Enunsii denepanbubiii peectp cBenenuit o 6ankporctee (EOPCBH) -
https://bankrot.fedresurs.ru/

14. HWudopmarmoHHasi cucteMa Jisi METOJIUYECKOW MOMJIEPKKH, cOopa
JY4YIIUX TPAKTUK PEryJIMPOBAHMS, TUCTAHIIMOHHOTO OOYYEHHS CIEHUAIMCTOB B
00JIaCTH OLICHKU PETYJHMPYIOIIETO BO3AEHCTBUS Ha deiepalbHOM U PETHOHATILHOM
yposae (MC MITJIO) - orv.gov.ru

15. baza JIOKYMEHTOB MuH3KOHOMpPa3BUTHS PD -
https://www.economy.gov.ru/material/dokumenty/

V1. MeToanyeckue MAaTepUaJIbl JJIsl 00y4aroIMXCcsl M0 OCBOEHUIO TUCIH-
IVIMHBI

Meroanueckre MaTepHaibl MO3BOJSIOT 00yYArOIIEMYCsl ONITUMAJIBHBIM 00-
pa3oM CIUIaHUPOBATh M OPTaHH30BATh MPOIIECC OCBOCHUS Y4eOHOTO MaTepuaia u
BKJIFOYAIOT:!

— PEKOMEH/IAIUH 110 TOJITOTOBKE K YUEOHBIM 3aHSATHSIM;

— TpeOOBaHUS O MOATOTOBKE AJIEKTPOHHBIX MPE3EHTALINM;

— PEKOMEH/IAIMHU 10 COCTABJICHUIO KPOCCBOP/IOB;

— PEKOMEH/IaIH 110 CaMOCTOsITeIbHON padoTe;

— BOMPOCHI 111 CAMOIIOJTOTOBKHM K MPOMEKYTOYHOM aTTeCTallUH;

— PEKOMEH 1Al U 110 BHITIOJIHEHUIO KYPCOBBIX paboT U Jp.


https://minfin.gov.ru/ru/opendata/
https://rosstat.gov.ru/statistic
http://eurasiamonitor.org/issliedovaniia
https://www.nalog.ru/rn39/related_activities/statistics_and_analytics/
http://www.1gl.ru/
https://budget.gov.ru/
https://minfin.gov.ru/ru/perfomance/budget/
https://minfin.gov.ru/ru/statistics/
http://www.multistat.ru/?menu_id=1
http://ecsocman.hse.ru/
https://www.cfin.ru/finanalysis/math/
https://bankrot.fedresurs.ru/
https://www.economy.gov.ru/material/dokumenty/

Memoouueckue pekomenoauuu no NOO20M0OBKe K y4eOHbIM 3aHAMUAM
Memoouueckue pexomenoayuu 015 NOO2OMOBKU
K NpaKmu4ecKum 3aHAMuUIM

[lenbr0 MpakTUYECKUX 3aHATUN SABJSCTCS 3aKPEIUIEHWE 3HAHWUW MYTEM BO-
BJICYCHUS OOYYAIOIIMXCS B PEIICHUS PAa3IMYHOTO POJa YUeOHO-MPAKTHUECCKUX 3a-
J1a4, BBIPAOOTKH HABBIKOB IOJIb30BAaHUSI KOMITBIOTEPHOM TEXHUKOW U CIIPABOYHOU
JUTEpATypoil. B cBs3U ¢ 3TUM MpHU MOATOTOBKE K MPAKTHUECKUM 3aHSATUSIM 00Y-
yarouuecs: oopaiarTcs K MH(QpOopMaIuu 1Mo COOTBETCTBYIOIIMM JICKIUSAM, Y4eOHH-
KaM U IpyTUM UCTOYHHUKAM, KOTOpbIE YKa3aHbl B JaHHOW pabodeil mporpaMmme.

Buapl mpakTHYECKHUX 3aHATHI O JUCHUILINHE!

— 00yyarolre TeCThl ¢ 00s3aTeNIbHON MPOIEAYPO CaMONPOBEPKU HIIH TPO-
BEPKU B ayJAUTOPHBIX YCIOBUSAX NPABUIBHOCTH UX BBITIOJIHEHNUS,

— pEIIeHUE KEMCOB; COCTABICHUE KEWCOB IO ONPEAEIEHHOMY alITOPUTMY;

— COCTaBJICHHUE U PEILICHHE KPOCCBOPIOB U JIp.

Memoouueckue pekomenoayuu npu NOO2OMOBKe K peULeHUIO Kelcos

Metoa KeicoB MO3BOJIAIOT 00YUYalOIIMMCS YCOBEPIIEHCTBOBATh aHAIIMTHYE-
CKHE U OIICHOYHbBIC HABBIKH, HAYUHUTHCS pabOTaTh B KOMaHJIe, HAXOJIUTh Haubojee
palMOHANIbHOE PEIICHUE TOCTABICHHON MPOOJIEMBI.

CrtpyKTypa oT4eTa MO BBIMOJHEHUIO KEC-3aTaHUS:

1. TUTYNBHBIN JIUCT.

2. ®opMynHpOBKa KeHc-3aJaHus.

3. Onucanue cutyanuu (Kerca).

4. Ananu3 cutyanuu, BeIsIBIIeHHE MTPo0JieM, JUArHOCTUKA TIpo0JieM, orpee-
JICHUE TJIABHOW TIPOOJIEMBbI U BTOPOCTETICHHBIX.

5. OTBeThl Ha MOCTaBJIEHHBIE BOIPOCHl K KEHC-3aJIaHUI0 WJIM HaWJEHHBIC
pelieHus.

6. O60CHOBaHNE OTBETOB.

Memoouueckue pekomeHOayuu no COCMAIEHUI0 U
Ppeutenuio Kpocceopooe

KpoccBopn — ynoOHas opMa akTHUBU3allMK MBIIUIEHUS CTYyAEHTOB. B mpo-
1ecce MOAroTOBKU KPOCCBOP/Ia CTYACHTY HE0OXOAMMO TIIATENBHO MPOPadaThIBaTh
TEOPETUUECKUIM U MPaKTUUECKUI MaTepuall, oOpamaThCsl HE TOJNBKO K JIEKIUSIM U
y4eOHUKaM, HO U K JOIOJHUTEIbHON M CIpaBOYHOM JuTepaType. B xome Takoi
npopaboTKu U O0TOOpa MaTepuana oOyuarouuiicss 6osiee rIyOOKO yCBauUBaeT yKe
MOJIyYEHHBI MaTepuail U IpUOOpeTaeT JOMOIHUTEIbHYIO HH(OPMALIHIO, KOTOpas
MOCTETICHHO HaKaIuIMBaeTcs, (hopMHpys OoJiee BRICOKUN YPOBEHb 3HAHUN. B TO xe
BpeMsl HeCTaHJIapTHas (Qopma 3aJaHusl CTUMYJIUPYET HECTaHIApTHBIM MOIXOH K
BBITIOJIHEHUIO JAHHOTO 3a/laHusl, CJIEIOBATEIbHO, AKTUBU3UPYETCA HE TOJIBKO MO-
3HaBaTeJIbHAs JESITeIbHOCTh, HO U TBOPUYECKOE HaYajo OyaylIuX CIEeHUaTuCTOB.

[enecooOpa3zHo KPOCCBOPA MCHOIB30BATh Kak (POPMY TEKYIIET0 KOHTPOJIS.
[Ipeumy1iiecTBa UCTOIB30BAHUS KPOCCBOPAOB Kak (POPMbI KOHTPOJIS:

o NOBTOPEHHE M3YUYEHHOI'0 MaTepuaia ¢ BbIXOJA0M Ha OoJiee TiyOoKuit
YPOBEHb MPOPAOOTKH;



OCBOEHUE CTYACHTaMHU 0a30BBIX MOHATUHN IUCHUTIIHHEI;
paclIMpeHUe aKTUBHOI'O CIIOBApPHOIO 3araca;
TBOpYECKasl U UCCIIEA0BATEIbCKAs padoOTa;
NpUOOPETEHNE NPAKTUUECKUX HABBIKOB MPABHIIBHOIO U TOYHOTO
(dbopMyIMpoBaHHS BOIIPOCOB U 3a/1aHUH;

o TBOPYECKOE OTHOLIEHUE K 33/1aHUIO0, CIIOCOOCTBYIOLIEE PA3BUTHIO
KpPEaTUBHOTO MBIIIIJICHHUS CTYICHTOB, BBIPAOOTKE UMHU HECTAHJAPTHOTO PEIICHMUS.

Memoouueckue pekomeHoayuu no OPeaHu3ayUU
CAMOCMOAMENbHOU PAOGOMbL 00YyUaAOMUXCA

JIJis1 Ka4eCTBEHHOUW OpTaHM3allud CaMOCTOSTEIHHONW paboThl 00YyJarOIIUXCS
MIPEToAaBaTeIto JOHKCH:

- OBJIAJICTh TEXHOJOTHUEH NMUAarHOCTHMKHA YMEHHA W HABBIKOB CAMOCTOSI-
TEIHHOW PabOThI 00YUAIOMINXCS B MEJIIX COONIOACHUS MPEEMCTBEHHOCTH B MIX CO-
BEPIICHCTBOBAHUU;

— POyMaTh MPOIIECC MOATAMTHOTO YCIOXKHEHUS 3aJJaHUM [l CaMOCTO-
ATEHLHON pabOThl 00YyYAIOITNXCS;

- 00eCIeYuTh CaMOCTOSITENIbHYI0 paldoTy oOydarmuxcs y4eOHOo-
METOJMYECKUMHU MaTepuajaMu, OTBEYAIONIMMU COBPEMEHHBIM TpEeOOBaHUSIM
YIPaBJICHUS YKa3aHHBIM BUJIOM JI€ATEIbHOCTH;

- pa3paboTath CHCTEMY KOHTPOJIbHO-H3MEPHUTEIBHBIX MaTepHajoB,
MIPU3BAHHBIX BBISIBUTH YPOBECHD 3HAHUH.

Dopmbl opeanHuzayuu 6HeayoumopHoLl
camocmosamenvHou pabomul 00yYaAIOWUXCS

BreaynutopHas camocTosiTenbHas paboTa 00y4aromuxcsi MOKET ObITh CBSI-
3aHa KaK C YIIyOJICHHMEM MOHWMAaHUS BOIPOCOB, U3YUYEHHBIX Ha YUCOHBIX 3aHSATH-
AX, TaK U U3yYE€HUEM TE€M, HE OCBEIIEHHBIX B XOJI€ ayAUTOPHBIX 3aHITHIA.

- COCTAaBJIEHUE MPOCTOTO M PA3BEPHYTOTO IJIaHA BBICTYIIJICHHUS;

- COCTaBJICHHE CJIOBAPS TEPMHUHOB, IOHATUN U ONIPENCIICHUM;

— BBIJICJICHUE TJIABHBIX MOJIOKEHUH (TE€3UCOB) U COSAMHEHHUE UX JIOTHY e-
CKHMU CBSI3SIMU;

- MOCTAHOBKA BOIIPOCOB K TEKCTY;

— OTBETHI Ha BOMPOCHI K TEKCTY U Jp.

— COCTaBJICHHE KOHCIIEKTa B BUJIE TaOJIUIIbI, pUCYHKA;

— perieHue 3a1a4, aHajau3 MPOOJIEMHBIX CUTYyaIlUi, pellieHNue KeHCOoB;

— BBITIOJTHEHUE AJICKTPOHHBIX MPE3EHTALNM U JIp.

B pamkax ayauTopHo# ¢opMbl OpraHu3alliid CaMOCTOsATENIbHAs paboTa 00y-
YaIOIIUXCA COBPEMEHHBIE TE€IArOrMYeCKrUe MOAX0Ibl OPUEHTUPYIOT MPENnoaBare-
Jil Ha COKpAIllEHHE YJIeIbHOT0 Beca ()POHTAILHBIX 3aJaHU WU KOMOMHUPOBAHUE
KOJIJIEKTUBHBIX, TTAPHBIX, TPYNIOBLIX (3-5 4Yell.) U MHIUBUAYAIBHBIX (OpM Opra-
HU3AIUU CTYJEHTOB JJIsl BHITTOJIHEHUS CAMOCTOSATEIIBHBIX 3aIaHUM.



[Ipu miiaHUpPOBAHUU CAMOCTOATEIBLHON pabOThl O0YYAIOIIMXCS HEOOXOAUMO
YUYUTHIBATh TPYA03aTpaThl Ha BHIIIOTHEHUE OTACIBHBIX 3aJaHUN NI U30ekKaHUE
(bU3UYECKUX MePerpy30K 00yUarOInXCsl.

Memoouueckue pekomenoauuu 011 0020MOBKU
K BPOMENCYMOYHOU ammecmayuu
[Ipy MoATrOTOBKE K MPOMEXKYTOUHOM aTTeCTallud HEOOXOAMMO U3Y4YUTh pe-
KOMEHJIyEMYIO JIUTEPATYpPY, AKTYyaIU3UpOBaTh WH(GOPMAIIUIO, MOJIYYEHHYIO 00Y-
YaIOUMMUCA BO BpeMs NpOBeACHUs 3aHATHH. JlOMOJHUTENBHO I1eecoo0pa3Ho
U3YYUTh HAy4YHbIE CTaThH, HAy4HbIE PaOOTHI MO MpoOIEeMaTHKe, KOTOpasi OTpa)keHa
B pabouelt mporpaMme JTUCHIUTLITAHBI.

Bonpocwt 0na camonoozomoeku:

1. OcHOBHBIEC KaTETOPUKN MAPKETUHTA, UX CYIIIHOCTh U 3HaueHue. OyHKIUU
MAapKETHUHTA.

2. KoHmenumst MapKeTHHTA U €T0 POJIb B PRIHOYHOM SKOHOMUKE

3. Cucrema MapKkeTHHroBoW MH(poOpManuu. IHTepHET-MapKETHHT.

4. HeoO0X0AMMOCTh ¥ 3HaU€HUE MAapKETUHTOBBIX HcciienoBanuil. [lnan
MApKETHHTOBBIX UCCIEIOBAHUN, €70 CTPYKTYPA U COAECPKAHUE, METOBI
IIPOBEICHUS.

5. KoHueniust >ku3HEHHOTO IIMKJIa TOBapa. 3a/lauyu MapKETUHTa Ha Pa3InYHBIX
CTaIusIX KU3HEHHOTO IIMKJIA TOBAapa

6. CermeHTanus pbIHKa, KpUTEPUH, CIIOCOOBI U TTapaMETPhl CETMEHTAIIUH.
[To3unmoHnpoBaHue TOBapa: CYIMIHOCTh, KpUTEPUH €Tr0 IP(HEKTUBHOCTHU

7. ®opMHUpOBaHKE TOBAPHOU U ACCOPTUMEHTHOMN TOJIUTUKH (PUPMBI.

8. MeTopl u3y4eHus: TOBApHOW U aCCOPTUMEHTHOM TOJIUTUKH.

9. lloptdensubie cTpaTeruu. Matpuiia « BOCTOH KOHCAIITUHT TPy

10. Crpareruu pocta. MaTpuiia BO3MOKHOCTEH MO TOBapam/ pbIHKaM

11. Konkypentnsie ctpareruu [loprepa.

12. PekinamHas 1eSITEIbHOCTh B CUCTEME MAPKETUHTA: TOHSTUE U BUJIBI.
Meponpustusa nadauK pUIeHILIHS.

13. MapkeTrHroBoe IeHO00pa30BaHKE: CYLIHOCTb, BU/bI, TOJXOIbI.
MeTonbl TOCy1apCTBEHHOTO PETYJIMPOBAHUS LIEH.

14, KoMMmyHUKaIIMOHHAs TOJUTUKA B MAPKETHHTE.

15. N3ydenne MOTUBOB MOBEACHUS MOKyMarenei. Mojenb
NOKYTaTENIbCKOTO TIOBEICHUS

16. [TonsiTue M 3HaYEHUE CUCTEMBI TOBAPOIBIKEHM. BpIOOD crocoba
TOBAPOIBHKECHHUS

17. OcHOBHBIE (PYHKITUU U BUBI TOCPETHUKOB. CTpaTeruu
TOBAPOJIBUKEHUS.

18. [TonATHE TOBapa B MapKETHHIE, €70 XapAKTEPUCTUKHU U
kiaccudukanua. MynbTuaTpuOyTHUBHAS MOJIENIb TOBApa.

19. ®opmupoBanue cnpoca u ctumyimpoanue cobita (POCCTUC).

20. [1nanupoBanue, GUHAHCH U KOHTPOJIb MAPKETUHTA.

21. CrpaTerus 1 TaKTHUKa IEHOOOpa30BaHUs Ha MPEANPUATHSIX.



22. CpencrtBa pekiaMbl M IPUHITUIIBI MX BbIOOpa. DPGhHEeKTUBHOCTD
PEKJIaMHOW KaMIIaHWH.

23. Ynpasnenue MapkeTUHIroM. CriocoObI TOCTPOCHUS CITYKObI
MapKEeTHHTa

24, KoHKypeH1Us, KOHKYPEHTHBIE CHJIbI, KOHKYPEHTOCIIOCOOHOCTb.
[TonsiTe KOHKYPEHTOCTIOCOOHOCTH TOBapa, €€ COCTABJISIOIINE.

25. MeTopl 1 MOKa3aTeNn OLIEHKA KOHKYPEHTOCTIOCOOHOCTH
PEAIPUSATHS

26. COpITOBas OJUTHKA B MAPKETUHIE: BEPTUKAJIbHBIE U

TOPHU30HTAJIbHBIC MAPKCTUHI'OBBIC CTPYKTYPbI, U KaHAJIbI cobITa. COBITOBEIC
CTpaTcrum.

217. Cpena pyHKIIMOHMPOBAHMS MapKETHUHTA, METO/IbI e u3yueHusi: PEST,
SNW, SWOT- ananus.

28. MexayHapoIHbII MapKETUHT: CYLIHOCTb, OCOOCHHOCTH.

29. Oco0eHHOCTH MapKETHUHTA YCIYT.

30. MapxkeTusr u 06mectBo. ColnaabHO-ITHUECKUI MapKETHHT.

KoHchromepusMm, ero 3Haue€HHE J1s 3alIUThl HHTEPECOB MOTPEOUTEIICH.

Memoouueckue pekomenoayuu no nOO20mMoeKe
INIeKMPOHHBIX NPE3eHMayuil

[ToaroroBka 37A€KTPOHHBIX MPE3CHTALIMI COCTOUT U3 CIEIYIONIUX ITAIOB:

1. [lnanupoBanue MIpE3EHTAIUU: omnpeecHue OCHOBHBIX
coAepKaTeNbHBIX ACMEKTOB JIOKJaJa. ONpEAciICHUE IIeJIe; OmIpeaecHNe
OCHOBHOM HJIeH MPE3EHTAIMH; IOI00p JOMOJIHUTEILHON HH(pOpMAIK; co3aaHne
CTPYKTYpbl TPE3CHTAIIMHU; MPOBEPKA JIOTMKM MOJAa4Y¥ MaTepuayia; MOATrOTOBKA
3aKJIIOUCHUS.

2. Pa3paboTka mnpe3eHTalluM — TOATOTOBKA CJIAWJOB Mpe3eHTAIUU,
BKJIIOUYAs BEPTUKAIBHYIO U TOPU3OHTAIBHYIO JOTUKY, COJIEPKAHUE U COOTHOIIIECHUE
TEKCTOBOM U rpaduyeckoil HHGOpPMAIUU B COOTBETCTBUHU C TPEOOBAHUSIMU.

TpeOoBaHusI K MYJIbTUMEIMHHON NPE3ECHTALIUU

Tpebosanus e KonmuecTBo caifoB aIeKBaTHO KOJIHUYECTBY MpeACTaBIeHHON HH(DOP-
K CTPYKType MaIu;

® HaIWYUE TUTYJIBHOTO Clal/a;

® HaIMYHE claiifia ¢ UCTIOIb30BaHHBIMH HCTOUYHHUKAMHU.

TpeboBanus e OtpaxxeHHE B MPE3CHTAIIMN OCHOBHBIX 3TAINOB HCCIeI0BaHus (Tpodie-
K COJlepKa- MBI, II€JIH, THTIOTE3bI, X0/1a PaOOTHI, BHIBOJIOB);
HHIO ® coJep)kaHue [IeHHOM, MOJHON, MOHATHOM HH(OPMALIUU IO TEME;
® OTCYTCTBHE T'PaMMAaTHYECKHUX OMIMOOK U OMEYaTOK.
TpeboBanms e TekcT Ha craiiie mpeacTaBisieT cO00i OMOPHBII KOHCIIEKT (KITI0YEeBbIS
K TEKCTY CJI0Ba, MApKUPOBAHHBINA WM HYMEPOBAaHHBIN CITUCOK), 0€3 TTOJIHBIX
MPEJIOKEHUM;

e BbIICJTICHHE HanOoJee BaXKHON HHPOPMAIINH ¢ TTOMOIIBIO I[BETa, pa3Mepa,
2¢hPeKTOB aHUMAIIHH.

TpeboBanus e lcnonws3oBanue mpudTa 17 3aroJ0BKOB HE MeHee Kerys 24, 11 UH-
K mpudTy dbopmaruu — He MeHee KerJs 18;




® JCIOJB30BaHUE CTPOUHBIX OYKB.

Tpebopanus e lcnonp3oBaHKe CPEICTB HATJISAHOCTH MHPOPMALUH (TaOIHILIbI, CXEMBI,

K CpeficTBaM rpaduku u T.1.);

HariiIHOCTH ®  JCIIOJIb30BaHKE WILTIOCTPAIMA XOPOIIEro KauecTBa, C YeTKUM H300paxe-
HHEM;

® JHCIIOJBb30BAaHHC HHHIOCTpaHHfI, IIOMOTI'arOmnuXx HauoOoJee MOJIHO PACKPLITH
TCMY, HC OTBJICKAA OT COACPIKAHMA.

TpeboBanus e (CootBercTBUE CTHIA 0OpMIICHHUS MTpe3eHTalH (rpadudecKoro, 3ByKo-

K odopmiie- BOT'0, aHUMAIIMOHHOT'0) TEME U COJEPKAHUIO BBICTYTICHHUS;

HUIO e lcnonp3oBaHue €IUHOTO CTUIISE OPOPMITEHUS JJIsI BCEX CIAiI0B IPe3eH-
Taluy;

e OMNpaBJaHHOE UCMOJIb30BaHUE 3P PEKTOB.

Tpebosanusa K peiumunz-KOHmMPOJI10
PeUTUHTOBBIM KOHTPOJb 3HAHWM OCYHIECTBIAETCS B COOTBeTCTBUMM C Iloso-
JKEHHEM O PEUTHHTOBOM cucTteme o0ydeHus B TBI'Y, yTBepKICHHOTO YUYEHBIM CO-
BetoM TBI'Y 30.04.2020 r., mpoTokon Ne§.

Pacnipenenenne 60amioB 1o BugaM pabOThl B paMKaxX PEHTHHTOBOM CHCTEMBI:

Bun otueTHOCTH banier
PaboTa B cemecTpe, B TOM YHCIIE: 60
TEKYIIH KOHTPOJIb 40
MOJYJIbHBIA KOHTPOJIb 20
DK3aMeH 40
Uroro: 100

VIl. MarepnainbHO-TEXHHYECKOe o0ecrieyeHue
MarepuanbHO-TeXHHUUECKass 0a3a HeoOXoaumas U IpUMeHsieMas I OCy-
IIECTBJIEHUSI 00pa30BaTEILHOTO MIPOLECCa U IPOrPaMMHOE OOECIIeYeHue Mo JHC-
LUIUIMHE BKIIIOYaET (B COOTBETCTBUM C MACTIOPTOM ayAUTOPHUH):

—  cHOeuuajgbHble  TNOMEIIeHHs  (ayAUTOpUH),  YKOMILJICKTOBaHHbIE
CHELIMATU3UPOBAHHON MeOeNbl0 U TEXHMYECKUMU CpeACTBaMH OOydYeHus,
CITy>KalllUMU 7151 IPECTaBICHUs yueOHON HH(POpMauu B Ay JUTOPHH;

- MyJIbTUMEAUIHOE 000py10BaHUE (HOYTOYK, 3KpaH U MPOEKTOP);

— [IK nns pa®oThl CTyI€HTOB B KOMIBIOTEPHOM KJIACCE€ C BBIXOJIOM B
HNHTepHeET.

VYueOnas aynutopus Ne 228, 229, 233/2, 241, 342 Kowmmnekr yuebHoW wmebenu (CTOIBI,
170100, TBepckast obnactb, . TBeps, nep. CTyAeH- | CTyNbs, JOCKa), KOMIIBIOTEP, MYJIbTH-

YEeCKHi, 1. 12 MEIUUHBIA NPOEKTOP € MOTOJOYHBIM
KpEeIUIeHUEM M JKPaHOM, IEPEeHOCHOM
HOYTOYK

VYuebnas aynutopus Ne 239, 240 KowmrnekT yuebnoit mebenu (cton, CcTy-

170100, TBepckast obnactb, . TBepb, nep. CTyaeH- | Jibs, 10CKa)
qeckui, a. 12

Kadenpa ynpasnenue nepconaiom 232 CTOJIBI, CTYJbS, CTALMOHAPHBIE KOMIIb-
170100, TBepckasi obnactb, . TBepb, nep. CTyaeH- | 10Tepbl, IPUHTEP.




Yyeckui, 1. 12

Komnerotepnsie knaccol 245, 338 KommiekT yueOHOM mMebenu (CTom, CTy-
170100, Tsepckast obnactb, T. TBepb, nep. CTyAeH- | Jibs), KOMIBIOTEPHl, MOHOOJIOKH, IEpe-
yeckuh, 1.12 HOCHBIC HOYTOYKH, MDY

VIIl. Cenenusi 06 00HOBJIeHMHU padoyeil MporpaMMbl THCHUTLIMHBI

No OO6HOBICHHBIN pa3nen padoueid | OnucaHue BHECEHHBIX PexBu3HUTHI TOKYMEHTA,
ILII. MPOrpaMMbl TUCIUIIAHBI M3MEHEHUHN YTBEPAUBIIETO U3MEHE-
HUs




