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I. AnHHoTranusa
1. Heab 1 3a1a4M AUCIHHILTHHBI

Lenbio OCBOEHMST TUCHIUIUIMHBI SBISIETCS: TEOPETUKO-ITPAKTUYECKAs TTOATOTOBKA
o0y4Jaronmxcsi B 00JIaCTH YIPaBJICHUS MAPKETUHIOM PA3IMYHBIX BUJOB FOPUIMIECKUX
JIM1I, TIO3BOJISTIOIIAS pelaTh 1 000CHOBBIBAThH MPOGECCHOHATLHBIE 3a/1a4H, HAIIPABJICH-
HbIC HA COBEPIICHCTBOBAHUE OPraHU3aIMOHHO-YIIPABIEHYECKON, ((MHAHCOBOM U Mpe/I-
NPUHUMATENTLCKOM JIESITENBHOCTH MPEANPHUITUS Ha PhIHKE, HCIOIb3Ysl HH(OpMALIMOH-
HO-aHAJIMTUYECKUM arapar.

3agayamMy OCBOEHHS TUCLIATUIAHBI SIBJISIFOTCSL:

— MPEIOCTaBICHUE TEOPETUUECKUX U METOJO0JIOTMUYECKUX 3HAHUN B 00-
JIACTH YIIPaBJICHUSI MAPKETUHTOM OpraHU3alluu;

— npUOOpETEHNE HABBIKOB IPUMEHEHUS MOTYYEHHBIX 3HAHUN B MTPaKTH-
YECKOM JIESITEIbBHOCTH OpraHU3alny;

- NpUOOPETEHNE HABBIKOB MO aHAIU3y 3(P(PEKTUBHOCTH pabOTHI MapKe-
TUHTOBOM CITY»KOBbl HA OCHOBE HCIIOJIb30BAaHUS METOJIOJIOTUU U UHCTPYMEHTOB Me-
HE/DKMEHTA, a TAK)K€ MO OLIEHKE BIMSHUS BHYTPEHHHX M BHEIIHUX (DAKTOPOB Ha
pEe3yNbTaThl AEATENBHOCTH OPraHU3aliy;

- pa3BuTHE y OOy4alOUMXCS CIIOCOOHOCTEH, CBA3aHHBIX C MPHUHITHEM
palMOHATIBHBIX YIPABIECHUYECKUX PELIEHUH, pa3paboTKON MEepONnpusTUil 1O MOBbI-
HICHUIO Y3(PPEKTUBHOCTH AEATEIbHOCTU OpraHU3allii B YCIOBUSAX PbIHKA C YUETOM
OTpaciieBbIX OCOOEHHOCTEHN U MEPEAOBOTO OIbITa IPYTHX OpraHU3alHil;

— dbopmupoBaHue y 0Oy4aroIIMXCsi HABBIKOB OCYIIECTBIICHUSI aHATUTHU-
YECKOM JIEATEIbHOCTH KakK ycloBUs 3(()EKTUBHOIO MApKETUHTa U MEHEIKMEHTA
OpraHU3alyu.

2. MecTo aucuMIuinHbl B cTpykTrype OOIT

JucuunnuHa «YTpaBieHHe MapKeTUHIOM» OTHOCUTCS K 4acTH, (hopMupye-
MOM y4acTHHKaMH OOpa30BaTEIbHBIX OTHOILIEHUH y4ueOHOTro IJlaHa IO HallpaBiie-
Huto noArotoBku 38.03.02 MenemkMeHT pog b « MapKeTHHT .

B normyeckoMm M conxepKareiabHO-METOAUYECKOM KOHTEKCTE JUCLUILIMHA
«YTpaBieHre MapKeTUHIOM)» B3aUMOCBsI3aHa C JIPYTUMH 4acTsAMU o0pa3oBaTelib-
HOM IIPpOTrpaMMbl, B YAaCTHOCTH C AUcCLUIIMHaMu: MccienoBaHue mnpoLeccoB B
yIpaBJeHHH, Teopusl U NpakTrka yrpasieHUs, OCHOBBI MEHEDKMEHTA, Y IpaBJe-
HUE PUCKaMU U Ip.

OcBoeHME NUCUUILIMHBI «YTIPaBJIECHUE MAPKETUHIOM» SIBIIAETCS IPEALIe-
CTBYIOIIMM JUJIsl TPOBEJICHUS BCEX THUIIOB NMPOU3BOJCTBEHHOM IMPAKTUKH, MPEMY-
CMOTPEHHBIX YYEOHBIM TUIAHOM, a TaKXe JUIsl U3YYeHUs! TUCUUIUIMH: MapKeTHHT B
otpacisix U chepax nesrenbHocTH, [{udpoBoit mMapkerunr, TeppuropuaibHbIN
MAapKETHUHT U JIp.

3. O0beM JMCHMIIMHDBI: 3 3a4eTHBIX eauHuIbl, 108 akageMruyecKuxX 4acoB, B
TOM YHCJIe:



KOHTAKTHAA ayJAWTOpPHAs padora: jekiuu 17 yaca, npakTiyeckue 3aHstus 34
yaca, B T.4. [IPAKTUYECKast MOJITOTOBKA 4 yaca,
caMoCTOsITeJIbHAsI padoTa: 57 4acos.

4. Ilnanupyemble pe3yJibTAThl 00y4eHHs 10 JUCHUILUINHE, COOTHECEHHbIE ¢

IVIAHUPYEMBIMH peE3yjabTaTaM OCBOCHHUA Oﬁpa3OBaTeJILHOﬁ MporpaMmmabl

[Tnanupyemble pe3yabTaTbl OCBOSHUS 00-
pazoBaTenbHOI iporpammel (popmupye-
MbI€ KOMIIETEHIIUH)

[Inannpyemble pe3yabTaTbl 00yYeHUS M0 AUCIUIUINHE

IIK-1 — Cnioco0eH pyKOBOJUTH OTIEIOM
MapKeTHHIa, MApKETUHIOBOM J1eATeIbHO-
CTBIO B OpTaHMU3AIIUU

IIK-1.1 — Vcnons3yeT OCHOBHBIE MPUHIUIIBI KO-
HOMHUYECKOI0 aHajau3a (MPUHIUI aJIbTEPHATUBHBIX
W3JIeP’KEK, IGHHOCTH JICHET BO BpEMEHH U T.11.);

IIK-1.2 — Vcnone3yetr (pUHAHCOBBIE WHCTPYMEHTHI
JUI1  YOpPaBJICHUS JIUYHBIMM (UHAHCAMU (JIMYHBIM
OI0JKETOM);

IIK-1.3 — IIpumMeHsieT METO/Ibl JIMYHOTO IKOHOMUYE-
CKOro U (pMHAHCOBOTO IUIAHUPOBAHUS ISl TOCTUIKE-
HUs ITIOCTaBJICHHBIX LEJIEH.

IK-3 — CnocoGen ¢opMupoBaTh KOM-
IUIEKC MCXOJHBIX JAaHHBIX JJIsl TUIAHHPO-
BaHUA MapKeTHHFOBOﬁ JACATCIIBHOCTH,
UCIIONIB3yS COBpPEMEHHbIE HH(pOpMaLH-
OHHO-KOMMYHHUKAIIMOHHBIC TCXHOJIOTHU
U BO3MOXKHOCTH COBPEMEHHBIX WHTEII-
JIEKTYaJIbHBIX MH(POPMALIMOHHO-
AHAJIMTUYECKUX CHCTEM

NNK-3.2 — ®opmupyeT MIaH MAPKETHHIA, MpUMe-
HSIS COBPEMEHHBIC HH(pOpPMaALIUOHHO-
KOMMYHHKAIIUOHHBIE TEXHOJIOTUU

IIK-5 -CnocobeH nmpoBOANUTh MapKEeTHH-
TOBbl€ HCCJEIOBaHMsA, pa3paldaThIBaTh
HaTPaBJICHUsT MapKETHHTOBOH JIeSTEIb-
HOCTH, OpPraHU30BBIBATH U KOHTPOJIUPO-
BaTh MX peaTn3aIiiio

IK-5.1—IInanupyer MNOArOTOBKY K IPOBEIEHUIO
MAapKETUHIOBBIX UCCIECAOBAHUI U OCYIIECTBIISET BbI-
00p MAPKETUHTOBBIX HHCTPYMEHTOB

IIK-5.3 —Pa3pabarsiBaeT MapKETUHIOBBIE IIPO-
IrPaMMBI, OPraHU3yeT M KOHTPOJIMPYET IPOLECC UX
peanu3anuu

5. ®opMa NPoOMEKYTOYHOM ATTECTALMHU U CeMeCTP MPOXO0KIACHUS:
® 110 O4HOM (hopMe 0O0yUeHHs — 3aUeT, 7 CEMECTD;
6. SI3bIK nIpenogaBaHus PYCCKUiL.




I1. Conep:xanue IMCUMIIMHBI, CTPYKTYPHPOBAaHHOE N0 TeMaM (pa3aesiaMm) ¢
YKa3aHHEM OTBEJCHHOI0 HAa HHMX KOJHMYECTBA AKaJeMHUYECKHX YaCOB U BHIOB

YUeOHBbIX 3aHATHH

Jlins ouHoM (hopMBbI 0O0YUEHHS

YueOHas mporpamma
— HAaMMEHOBaHUE
pas3aenoB u TeM

Bcero
(dac.)

KonrakTHas pabora (4ac.

Jlexuun

[IpakTueckue
3aHATHSA

Kontpouns
CaMoCTOsI-
TEJIbHOMN
paboThI (B
TOM YHUCIIC
KypcoBast
pabota)

Camocro-
SITeTbHAs
pabora, B
TOM YHCJIE
KOHTPOJIb
(uac.)

BCC-
ro

B T.4.
IIPaKTH-
YyecKas
HOJATO-
TOBKa

BCETO

B T.4.
IIPaKTH-
YyecKas
IOJATO-
TOBKa

Tema 1.Ynpanenue
MapKeTUHTOM  Kak
dpdexTUBHAT ~ MO-
nenp Onu3Heca.
CymHocth W 0OCO-
OCHHOCTH  yIIpaBiie-
HUS MApPKETHHTOM

Tema 2.0cHOBBI mO-
CTPOEHHMSI  CHUCTEMBI
YIOpaBIEHUs Mapke-
tuHroM. CrpykTypa
ci1y>kObl MApKETHUHTa

12

Tema 3.Cucrema
MIPUHITUATIOB YIIPaB-
JIEHUSI MAPKETHHTOM

12

Tema 4. Ananus u
pa3paboTka cTpaTte-
U pa3BUTHS Map-
KETHHIa

16

Tema 5.PazpaboTka
TaKTHUYECKUX U OTle-
PATHUBHBIX IIJIAHOB
MapKeTHHTa

12

Tema 6.Ynpasienue
(buHaHCaAMH MapKe-
THHTa

12

Tema
7.NudopmanronHbie
MMOTOKW MAapKETUHTA

12




Tema 8.Ympasnenue 12
[IEPCOHAJIOM B paMm-
KaxX MapKeTHHra

Tema 9. DdpdexTus- 12
HOCTb PaOOTHI
CITY’)KOBI MAPKETHHTA

KOHTPOJIb 108

17 0 34

III. O0pa3oBaTe/ibHbIE TEXHOJIOTUH
Jlinsa peanmzanmu OOIT 1 noBbIlIeHUsT Ka4ecTBa 00pa30BaHusl, MOTUBAILIMOHHOM
COTaBJISIONIEH OOyJaronmxcss B 00pa3oBaTeIbHOM  IIPOIIECCE  HMCIOIB3YIOTCS
COBpEMEHHBIE 00pa30BaTEIbHBIE TEXHOJIOTHH.

VYueOHas mporpamma —
HaWMEHOBAHHE Pa3JIeNOB U
TeM

Bun 3anartus

O0pazoBareNbHbIE TEXHOJIOTHH

Tema 1.YnpaBinenue wmapke-
TUHIOM Kak 3¢ deKTuBHas
MoJenp Ou3Heca

CymHocTh U 0COOEHHOCTH
yIpaBJICHHs] MAPKETUHTOM

Jlexnmsa
IIpakTHueckoe 3aHsaTHE

Jlexiust mpooOsieMHast

Mertop case-study

JlucraHIoHHbIE 00pa30BaTeIbHbIC
TEXHOJIOTUHU

Tema 2.0cHOBBI NOCTPOEHUS
CHCTEMBI YIpaBIICHUS MapKe-
TUHrOM. CTpyKTypa Ci1yXObl
MapKeTHHTa

Jlexuusa
[TpakTHueckoe 3aHsATHE

Jlexuus ¢ 3armaHUPOBAHHBIMU
omnoKamMu

Pemenne nmpakTuyeckux cuTyanuin
Ha IPUMepe KOHKPETHOTO MPEATIPU-
ATUA

JlucraHioHHbIe 00pa30BaTeIbHbIE
TEXHOJIOTUHU

Tema 3.Cuctema NpuHIUIIOB
yIpaBiIeHUs MApKETUHTOM

Jlexkusa
IIpakTHueckoe 3aHsATHE

Jlexuus TpaguuuoHHas

3aHATHS ¢ IPUMEHEHUEM 3aTPYIHS-
IOLUX YCIOBUHI

JuctanunonHble 0Opa3oBaTebHbIE
TEXHOJIOTUHU

Tema 4. Ananus u pa3paboT-
Ka CTpaTeruil pa3BUTUs Map-
KETHHTa

Jlexusa
IIpakTHueckoe 3aHsATHE

Jlexuus mpobrieMHas

Mertop case-study

JuctanunonHbie 00pa3oBaTeNbHbIC
TEXHOJIOTUHU

Tema 5.Pa3zpaboTka TakTHye-
CKHX Y ONEPATHBHBIX IUIAHOB
MapKeTHHIa

Jlekusa
IIpakTHueckoe 3aHsATHE

Jlexuus mpobieMHas

Mertop case-study

JuctannnonHbie 00pa3oBaTeNbHbIE
TEXHOJIOTUHU

Tema 6.YnpaBnenue gpunHan-
caMU MapKeTHHTa

Jlekusa
[IpakTHueckoe 3aHsTHE

Jlexuust mpobieMHast

Pemenne nmpakTuyeckux cuTyaruin
JucraHionHble 00pa3oBaTeIbHbIe
TEXHOJIOTHH

Tema 7.MHpOpMaLInOHHBIE
ITOTOKM MapKETHHIa

Jlexkusa
[IpakTHueckoe 3aHsTHE

Jlexuust mpobieMHast

Pemenne nmpakTuyeckux cuTyarui
JlucraHionHble 00pa3oBaTeIbHbIe
TEXHOJIOTHH




Tema 8.YmpaBnenue mnepco- | Jlekuus Jlexuus mpoOieMHast
HaJIOM B paMKax MapketuHra | [IpakTtuueckoe 3aHsTHE Mertop case-study
JucrannunonHbie 00pa3oBaTelbHbIC

TEXHOJIOTUU

Tema 9. DpdextuBHOCTh pa- | Jlekius Jlexuus mpoOiieMHast

OOTBI CITy)KOBI MAPKETHHT A [Tpaktuyeckoe 3anstue | Meron case-study
JucrannunonHbie 00pa3oBaTebHbIC
TEXHOJIOTUU

Bce Buzbl 3aHATHH MOTYT OCYIIECTBJISATHCS B OYHOM dopmaTe B ayqUTOPU-
X, Ja00OpaTOpHUSAX U APYTUX MOMEIICHUSAX, B PEKUME JICKTPOHHOTO OOydeHUs, a
TaKke C IPUMEHEHHEM JUCTAHIIMOHHBIX 00pa30BaTEIbHbBIX TEXHOJIOT UM,

[Tox 3neKTpOHHBIM 00yYE€HUEM MTOHUMAETCSI OpraHu3alrs 00pa3oBaTeIbHON
NEATETLHOCTH C TIPUMEHEHUEM WH(OpMAIH, coaepKaIieics B 0a3ax JaHHBIX, U
obecrnieunBaOMIMX €€ 00pabOTKy HMH(POPMAITMOHHBIX TEXHOJOTUM, TEXHUYECKUX
CpeAcTB, HHGOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHBIX CETEH, HANpaBJICHHBIX Ha
OpraHU3allMI0 Y MOBBIIICHUE KaueCTBAa B3aMMOJCUCTBUS O0YyYaromMUXCsl U MPETo-
JTaBaTEIICH.

[Ton qucTaHIIMOHHBIMU TOHUMAIOTCSL 00pa30BaTEIbHbBIE TEXHOJIOT U, PEaH-
3yeMbl€ B OCHOBHOM C NMPUMEHEHHEM MH(GOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHBIX
CeTell Mpu OmocpeoBaHHOM (Ha PACCTOSHHUM) B3aUMOJICHCTBUU OOYUYaIOIIUXCS U
MpenoaaBaTeliei.

B pexxume sneKTpoHHOTO0 O0OyUeHHUs M B Cy4yae MPUMEHEHHUS HUCTAHIIUOH-
HBIX 00pa30BaTENbHBIX TEXHOJOTUNA O0YyYaromuMCs MPEeIOoCTaBIseTCS JAOCTYI K
AIIEKTPOHHON HH(OPMaIIMOHHO-00pa3oBatebHOM cpene TBI'Y He3aBHCMMO OT
MeCTa UX HaXOXKICHUS.

IV. Ouenovnbie MaTepuajbl 1l NPOBEACHUN TEKYLIEH U MPOMEXKYTOY-
HOM aTTecTalum

Ouenounvie mamepuainsl 011 NPOBEOCHUA
meKywen ammecmayuu
B cBs3u ¢ TeM, 4TO OIIEHOYHBIE MaTEpHAJIbl JOJKHBI 00ECIeYynuBaTh BO3-
MOXHOCTb OOBEKTUBHOW OIEHKH YPOBHS C(HOPMUPOBAHHOCTH KOMIIETEHIIUU, B
paMKax TEKYILEW aTTeCTAllui BKJIFOUEHBI: KOHTPOJIBHBIE BOIIPOCHI, TEMATHUKA JJICK-
TPOHHBIX IPE3EHTAIMNA, TEMATHUKA JUJI1 COCTABJICHUSI KPOCCBOPJOB, TUIIOBBIE Ccase-
study, TUTIOBBIE TE€CTHI U JIp.

Koumponwvnwie éonpocot:

1. IlpakTHyeckoe MPUMEHEHHUE METOJIOB SKOHOMUYECKOTO M (PMHAHCOBOTO
TUTAHUPOBAHUS JIJIS1 TOCTUKEHUS TIOCTABJICHHBIX LieJed U OLEHKH 3()PEKTUBHOCTH
paboThI CiIyKObl MAPKETUHTA B OPTraHU3ALINH.

2. IlpakTuueckoe MPUMEHEHUE METOAOB, HHCTPYMEHTOB U MPUHIIUIIOB KO-
HOMHUYECKOTO aHaju3a JJisi OUEHKH U BBIOOpA CTPYKTYPHI CIIY>KObl MapKETHUHTa B
OpraHU3alxH.

3. IlpakTnyeckoe NPUMEHEHUE METOJOB M MOKa3aTeJeil OLIEHKU Pe3yJibTa-



TOB AESATEIBHOCTH IEPCOHAIIA CITYKObl MAPKETUHTA B OPTraHU3ALMH.

4. IlpakTHueckoe NPUMEHEHHWE COBPEMEHHBIX HMH()OPMALMOHHBIX CUCTEM
KaK MHCTPYMEHTA MOBBIMIECHUS 3()PPEKTUBHOCTU CIyKObl MApKETHHIA OpraHu3a-
LUH.

5. Ilpaktuueckoe IpUMEHEHUE COBPEMEHHBIX MH(POPMAIIMOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJIOTUH 11 pa3paOOTKy IJlaHAa MAPKETUHTA.

6. IlpakTnyeckoe NMPUMEHEHHE MAPKETUHIOBBIX METOJIOB M (DPMHAHCOBBIX
WHCTPYMEHTOB [JIsl YIPABJIEHUS 3JE€MEHTaMU KOMIUIEKCa MAapKETHHra OpraHu3a-
U,

7. IlpakTnyeckoe MPUMEHEHUE METOAOB pa3pabOTKU MAapKETHHTOBOM IPO-
IrpaMMBbl, OpTaHU3ALMs U KOHTPOJIb MPOIIEcCa UX PeaIn3allii B OpTraHU3ALHH.

8. IlpakTmyeckoe NPUMEHEHUE METOJIOB IJIAHUPOBAHMS MOJATOTOBKH K IPO-
BEJICHUIO MAPKETHUHIOBBIX UCCJIEIOBAHUN U OCYILECTBICHHE BbIOOpA MApKETHUHIO-
BBIX HHCTPYMEHTOB.

9. ®UHAHCOBO-3KOHOMHYECKHE METOJbl OOOCHOBAHMS MPUHATUS pPALUO-
HAJIbHBIX YIPABJICHYECKUX PELICHUN B 001acTU MOBBILIEHUS 3((HEKTUBHOCTH Map-
KETHHIa OpPTraHU3ALMH.

10.IIpakTueckoe nmpUMeHeHUE (PUHAHCOBBIX MHCTPYMEHTOB ISl yIpaBJe-
HUS JIMYHBIMU (pUHAHCAMU (JIMYHBIM OIOKETOM) M COCTaBJIEHHEM OrojKeTa map-
KETHHTA.

Llxana oyenxu omeemog Ha KOHMPOIbHbLIE GONPOCHL:
o Tema packpbITa ¢ OIOPOM Ha COOTBETCTBYIOIINE MTOHATHS U TEOPETHU-
YECKHE MOJIOKEHUS U TPAKTUKY IPUMEHEHHUS B OpraHu3anuu — 2 daia.
o TepMUHOJIOTHYECKUI amnapaT He BCEra CBSI3aH C paCKpbIBAEMOM Te-
MO, MpaKTHKa MPUMEHEHUS MaJlouncIeHHa — 1 Gai.
o OTBeT CBUJIETENLCTBYET O HEMMOHUMaHUU Bornpoca — O Gaios.

Temamuka IJICEKMPOHHbBIX npe3eumauuﬁ:

1. Ynpasnenue 3(peKTUBHOCTbIO MApKETUHIA C MO3UIIMH JIOTUKH, (usocodun
Y HayYHO-IIPAKTUYECKUX METOJIOB.

2. Pa3BuTHE KOHIENIMI U METOJOB YIIPABIECHUS MAPKETUHIOM.

3. UuTerpupoBaHHble MapKETUHIOBbIE NH(POPMAIIMOHHBIE CUCTEMBI M CUCTEMBI
MApKETHUHTOBBIX 3HAHUM.

4. OCHOBBI CTOUMOCTHOTO (IIEHHOCTHO-OPUEHTUPOBAHHOT0) MAPKETHUHTA.

CRM- cuctembl Kak HHCTPYMEHT MOJIEPAKKH MAPKETHUHIa OTHOIIECHUH.

6. CoBpemennas ERP-cucrema kak ocHOBa KOpIopaTuBHOW WH(DOPMAITMOHHON

CUCTEMBL.

IIpouieccHbI MOAXOA K YIIPABJIECHUIO MAPKETUHIOM.

8. OCcoOEHHOCTH MAapKETUHTOBOM JeaTesbHOCTH B IHTepHeTe. KoMmIuiekc amek-
TPOHHOTO MAPKETUHTA.

9. DnekTpoHHbI OusHec. CTPYKTypa 3JIEKTPOHHOTO PhIHKA.

10.YnpaBneHue MapKeTHHIOM C HCIOJIb30BAaHUEM METOJOJIOTUM COallaHCUPO-
BAHHOU CUCTEMBI NIOKa3aTENEH.

93]
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Llkana oyenxu npezenmayui:

o Tema packpbITa ¢ OIIOPOM Ha COOTBETCTBYIOLIUE MOHATHS U TEOPETHU-
YEeCKUE IOJIOKEHUS, MPE3EHTAlMsI TOJHOCTBIO COOTBETCTBYET TpeOOBaHUAM — 2
Oasna.

o TepMuHOIOTUYECKHI annapaT HENOCPEICTBEHHO €l1a00 CBsA3aH C pac-
KpBhIBa€MOM TEMOM, UMEIOTCS HEAOCTAaTKU B COCTaBICHUM M O()OPMIICHUH MPE3eH-
Taruu — 1 Gam.

o JlonyiieHbl (pakTUYECKHE U JIOTUYECKHE OIIMOKH, CBUIETENIbCTBYIO-
M€ O HEMOHUMAaHUU TEMbI, UMEIOTCS HEJIOCTATKH B COCTABJIEHUU U O(POPMIIEHUU
npe3eHTauuu — 0 6amioB.

Tunoevie Keiicol
Keric 1

Kocmernueckas ¢upma mmpoko u3BectHa B Poccun cBOMMH MPOIYKTaMH
BBICOKOI'O KauecTBa U YMEPEHHbIMU LIeHaMH Ha HUX. OHAKO B IMOCJIEIHUE TOJbI
PBIHOK KOCMETHYECKON MPOIYKUMHU MEPEHACHIIIECH, TOMUMO OTE€YECTBEHHOM, IIU-
POKO MpeJICTaBIE€HA MPOYKLIHSI MHOTOUHCIIEHHBIX 3apYOekKHBIX (PUpPM, yxKe 3aBoe-
BaBIIHX IOJIOKHUTEJIBHYIO PEIyTALIMI0 HA POCCUMCKOM pblHKE. DUHAHCOBBIN KpH-
3UC MPUBET K CHI)KEHHUIO MOKYNATEJIbHON CIIOCOOHOCTH HACENEHHUs, TEMIIbI Ipo-
JaX MpOAyKIUH (GupMbl pe3ko ymanu. Bcenen 3a majeHueM mpoaak, CHU3WIACH
abcontoTHasl MPUObLIb, MoJydaeMas (pUpMoOil, HECMOTpPsS Ha NMOBBILICHUE LIEH Ha
HEKOTOpbIE BUIBI peau3yeMol NMpoAyKIHuH. PaboTHHKM TpeOoBanu yBEIUUYEHUS
3apabOTHOM IJIaThl, pUpMa cTajia TePSATh CBOM MO3ULIMU HA PHIHKE 3a CUET aKTUBU-
3aIuu yCWInil KOHKYpeHToB. Heo0xoaumo ObLI0 criacaTh CUTYAIIUIO.

B xonne 2020 r. gupekTop mpeanpusaThs NOCTABWII 3aa4y MOMCKA CIOCO-
OOB yBeJIMYEHHS MPUOBLIU. TEXHOJIOTH, U3YYUB BO3MOKHOCTU (PUPMBI, MPUIILIH K
BBIBO/Y, YTO BBITOJIHEE BCETO BBIYCTUTh HOBYIO 3yOHYI0 nacty. HauanbHuk ote-
Ja MapKeTHHTa MOJAJepkKal 3Ty U0, TaK KaK 3yOHas macta, 1o UX MHEHHIO, SIB-
JISI€TCSI TOBApPOM IOBCEIHEBHOIO CIIPOCA, CIIPOC HA HETO N1aK€ B KPU3HUCHBIE TOJIbI
He nanaer. HoBas 3yOHas macta ObUTa M3rOTOBJIEHA U3 MPEBOCXOIHBIX HATypallb-
HBIX KOMIIOHEHTOB.

Pe3ynbrarhl uCHbITaHUN CBUAETENHLCTBOBAIN, YTO OHA Morja Obl 3aMEHUTh
OOJBIIMHCTBO HAXOJAIIMXCS B MpoJiaXke 3yOHBIX MAcT: €€ OYMILAOIIUE CBONCTBA,
apoMmaT, aHTUKapHECHbIE U HUKOTHH YAAJSIOLUIME CBOMCTBA ObUIM JIydllle, YEM Y
[acT, BBITYCKAEMbIX POCCUNCKUMHU M HEKOTOPHIMH 3apyOeKHbIMU KOHKYPEHTaMHU.
Kpowme Toro, pemieHo ObII0 BBITYCTUTh MACTY B TIOOMKE M3 MPOYHOI'O MaTepHana C
OTKPBIBAIOIIEHCS CBEPXY KPBIIIECUYKOM, KOTOPYIO HE HAJI0 OTBUHYMBATH, YTOObI BbI-
JTABUTH MACTY.

3yOHol macTe ObUTIO AaHO HaszBaHue «Mueam», momoOpaHa mpusTHas s
ria3 ynakoBka. OTaen MapKeTHHTa MPEUIOKUIl BBIMYCTUTh B MPOJAXKy IMACTy I10
LI€HE, TPEBBIIIAIONICH [IEHbl paHEe BHITYIIEHHBIX B MPOAAXy caMoi (prupMoi 1 He-
KOTOPbIMH KOHKYPEHTAMHM aHaJOTMYHBIX wu3fenuid. Ilpeanpustue u paHblie
YCIEHIHO HCIOJB30BANIO TAKYIO IOJUTHUKY, CTPEMSCH 3allOJHUTHh HUILY MEXIY



JY4YIIUMU MapKamMu U JICIIEBbIMH HU3JETUsIMHU. PYKOBOACTBO MPUHSIIO 3TO Hpea-
JIO’)KEHUE, TpeJoaras, 4ro Jiroau 0ofplle cTalid oOpanarh BHUMaHUE Ha MOJ-
Jiep:kaHre 3y0OB B 3JJ0POBOM COCTOSIHHM, B CBSI3U C 4eM Ooliee TpeOoBaTeIbHbIC
MOKynaTen OyyT COTJIACHBI 3aIlJIaTUTh OOJIBIIYIO IIEHY 3a Jydllue ToBaphl. Pea-
JM3allisl HOBOM MAacThl HE COCTABIIsUIA, IO MHEHHUIO OT/eNa cObITa, OCOOBIX MPO-
0JieM, OCKOJIbKY Y (PUPMBbI YCTAaHOBWJIUCH JaBHUE CBSI3H C MPEANPUATUIMU OITO-
BOM ¥ PO3HUYHOMN TOPIOBIIH.

Opnaxo nacta «Maeam» He gana ¢pupme 0KugaeMBbIX mpoaax. Ompockl mo-
KyIlaTeJIed MOKa3alau, 4TO JaHHBIA TOBAp SIBISAETCS TOBAPOM ITACCHBHOTO CIIPOCA.
[IpoBeneHHOE aHKETUPOBAHUE BBISIBUIIO CJIETYIOLIUE PE3YJIbTAThl UCCIIEIOBAHNUS:

1. Tlpu BeIOOpe 3yOHOI MAcThl MOKyHaTeNX B OOJBIICH CTENIEHH OPUEHTHPYIOTCS
Ha Takue PaKTopsl, Kak (B %-X OT OOIIEro Yhciia PECIIOHICHTOB):

KauecTBO U O6e3omacHoCTh — 75%.

JIOCTYITHOCTH 1IeHBI — 52%.

CTEIEHb HOBU3HBI — 8%.

BKyC — 72%.

U3BECTHOCTh (PUPMBbI-U3roToBuTens — 35%.

JOCTYITHOCTB B TOProBou cetu — 12%.

ya00CTBO yrakoBKU — 42%.

® CHOCOOHOCTh MAacCThl PELIUTh MPoOJEeMbl C 3y0aMu M POTOBOW MOJIOCTHIO —
91%.

2. Ha Bompoc, wusBectHa Ju @Qupma pecrnongeHTam, 83%  oTBeTUIU
YTBEPAUTEIBHO.

3. Ha Bompoc, nokymnanu 1 pecrioHAeHThl 3yOHyto nacty «Uaean», Tonsko 7 %
OTBETUJIU YTBEPAUTEIBHO.

4. Xorenu Ob1 TONMPoOOBaTH HOBYIO MAcTy 18% OT UKcna OMPOIICHHBIX.

[ToxynaTenstMu ObLIIM TaKXe BbICKA3aHbl CIEAYIOIINE 0COObIE MHEHUSI:

e 3yOHas macTta, KOTOPYIO s ceiyac MCIMOJb3Yyl0, OYeHb xopoia, a y «Maeana»
HETIPUATHBIA BKYC;

e Hukornga ne Buaen «Wmeam» B TOM cyrnepMmapkere, rie OOBIYHO JIelaro
MOKYTIKH;

e MHe oueHb HPAaBUTCA Ta NACTA, KOTOPOH s MOJIB3YIOCh, 3a4€M MHE €€ MEHSTh?
e He HaMepeH NOKyNnaTh TaKylo AOPOryro 3yOHYIO NacTy!

e He Moxer ObITh, 4TOOBI OHA ObIJIa HACTOJBKO XKE JIy4Ille, HACKOJIBKO JOPOXKE.
He sicHo, pemaeT 1 macta npo6yieMbl ¢ KPOBOTOUUBOCTBIO JECEH.

e To, yTo HANMMCAaHO Ha YMNAaKOBKE — OYEpPEeAHON pekjaMHbld Tprok! I'ne Bbl
BUJICJIN UACATIbHYIO 3yOHYI0 nacTy?

e 3Ha NPOAYKIIHIO 3TOM (PUPMBI, MOJB3YIOCh €i, HO 0 macte «Maeam HuYero
HE CIIBIIIAJL.

e Kprimeuka Ha TIOOMKE KaK-TO HEMPUBBIYHO OTKPHIBACTCS. 3a4eM JIEIaTh TAKUE
KPBIIIEYKH, HABEPHOE, 3TO MPUBOJUT K YBEIIMUCHHIO LICHBI.

e Bpoze Hemioxas nacra, HO IMoKa OUyTUMOW Pa3HHULIbI HE BUXKY.

e Kapuec Hukyna He ucde3. 3a4eM IUIaTUTh OOJIbIIIe, €CJIM HEe BUIHO Pa3HUIIbI?



e Jlns mens BaxeH orOenuBaroimuii 3¢dext. Ha ynakoBke nacTel He HAIKUCAHO,
YTO MOHU 3yObl CTAHYT O€IBIMHU.
e ‘ He Kyp1o, pelieHne MoJoOHbBIX MPOOJIEM MEHS HE BOIHYET!

3ajaHus:

1.  Ouenute NpaBWIBHOCTh NMPHUHSATOTO YMPABICHUYECKOTO PELICHHUS I10
BBIITYCKY HOBOW 3yOHOM MMacThI.

2. Boeienute mapameTphl, 0 KOTOPHIM (GupMa MO3UIIMOHHPOBAa 3yOHYIO
nacty «Mnean».

3. OOBsicHUTE NPUYUHBI HEYCIIEXa HOBOM 3yOHON MacThl Ha POCCUHCKOM
PBIHKE.

4. IlpennoxuTh MEPONPUATHUS IO YCTPAHEHUIO BBISIBICHHBIX ITPOOJIEM.

5. Ilpennoxure crnocoObl popMupoBaHus crpoca Ha 3yOHyro macty «Mne-
am».

Keiic 2
ViMeroTcsi maHHBIE TO AKOHOMHYECKHM TIOKa3aTelisiM pa3pabOTKH HOBOH
3yOHOM MaCTHI:
Tabmuua 1. UcxonHble TaHHBIE

ITokazarenu aHHbBIE
LleHna, pyoO. 180
[lepemenHbIe pacXo/pl B pacueTe eAMHUILY IPOAYKIUH, PYO. 90
[TocTostHHBIE pacxobl, ThIC. PYO. 410
Hopwma npu0siuiu, % 30
[TnanoBas npuoObLIb, MIIH. pyO. 5,0

3agaHue:

1. paccunTaTh 00bEM peaau3aluyd HOBOW 3yOHOM MAaCThl, YTOOBI MPEOAOTIETh
0e3yObITOYHOCTh U 00ECIEYUTh COBIT P MUHUMAIBHOM YPOBHE pUCKA, UCIOJIb-
3ys UH(GOPMAIUIO TaOJIUIIBI.

2. paccuuTaTh 00bEM peanu3anuu 3yOHON nacTbl, HEOOXOAUMOM JJI MOY-
YeHHsI TIAHOBOTO 00beMa PUOBLITH.

3.Ilocne nmpoBeeHNUS pacdeTOB ClIeNIaTh 000OIIAOIINE BHIBOIBI.

4. BoiaBUTH MPOOJIEMBI B pean3alui 3yOHOM MacThl OpraHu3aluu.

5. IlpennoxuTh MEPONIPUSATHS IO YCTPAHEHHIO BBISBICHHBIX POOJIEM.

LlIkana oyenxu 8blnoJHEHUS KEUCOB:

° OTBeT MOJIHOCTHIO COOTBETCTBYET YCIOBHUSAM 3aJIaHUSI U 0OOCHOBAH —
2 Oauia.
° OTBeT B 11€JI0M COOTBETCTBYET YCIOBUSIM 3aJIaHUS, HO OTJEIHHBIC ac-

MeKThl Ha 000CHOBAHBI — 1 OaJIl.




b OTBET YaCTUYHO COOTBECTCTBYCT YCJIIOBUAM 3aJlaHHsA, OTACIBHEIC aC-
MIEKThI HE 000OCHOBAHBI UJIU HMEIOTCS HECYIICCTBCHHBIC omuoOku — 0 6aIoB.

Temamuka 015 cocmagieHus Kpocceopoos
l. CymHocTh U Kiaccuukanus puckoB B MapKETUHTE: OCHOBHBIE T€O-
pETUYECKHUE U MPAKTUYECKUE MOAXO/IbI.
2. CymHOCTh U K1accudUKamus CTpaTeruii MApKETHHTA: OCHOBHBIC TE€O-
pETUYECKHUE U MPAKTUUECKUE MOAXO/IbI.
3. CyImHOCTh U KJIAaCCU(PUKAIUS METOJOB UCCIETOBAHUS PhIHKA: OCHOB-
HbIE TEOPETUUECKUE U MPAKTUYECKHUE MOIXO/IbI.

Llxana oyenxu kpocceopoos:

° KpoccBop/1 TOJIHOCTBIO COOTBETCTBYET YCIOBHUAM 3aJIaHus — 2 Oajuia.

° KpoccBop B 11€710M COOTBETCTBYET YCIOBHUSM 3a/IaHHS, HO UMEIOTCS
HETOYHOCTH U HE3HAUYUTEIbHBIE OIIMOKH — 1 OamI.

° OTBet B OOJIBIIIEH YaCTH WITH TIOJTHOCTBIO HE COOTBETCTBYET YCIOBHSIM

3a/IaHus, UMEIOTCS CYIIECTBEHHBIE OMOKHN — ) OasIoB.

Ilpumep munogvix mecmos
Tecrt 1
1. YopaBienue MapKeTUHIOM — 3TO:
a) yIpaBJieHUE NMPOJIaXKeil TOBAPOB;
0) cocTaBHas 4acTh yNpaBJIeHUS PUPMON;
B) OpraHu3aIlys MapKETHHT A,
') MEHEP)KMEHT MapKEeTHHTA.

2. Hauny4dmmMm gBisieTcst TOT X035UCTBEHHBIN NopThens GUupMbl, KOTOPIN:

a) obecnieynBaeT pa3pabOTKy NEPCIEKTUBHBIX HOBBIX M3/EIINN;

0) MO3BOJISIET BHINTH HA HOBBIEC PHIHKHU;

B) OoJjiee TMOJIHO YYUTHIBACT Cjabble M CUJIbHBIE CTOPOHBI MPEANPUHUMA-
TEJIBCKOM JICATCIILHOCTH;

I') MO3BOJISIET HaWIY4IIUM 00pa3oM HCHOJIb30BaTh MPOU3BOACTBEHHbBIE BO3-
MO>KHOCTH.

3. dupma «Mobui-Ilntoc», 3aHMMaromascs ONTOBOM TOPTOBIICH BUHHO-
BOJOYHBIX M3, TPUHsIA PEIICHUE MOCTABIATh TAKyl0 MPOIYKIHUIO OapaMm U
pecTtopanaM. B naHHOM citydae oHa 00ecreuur:

a) Oosee riry0OOKOE BHEAPEHHUE HA PHIHOK;

0) pa3paboTKy HOBOTO TOBapa;

B) paclllMpeHUe TPaHULl PbIHKA,

I') IMBepcUUKaAIUIO.

4. ®upma «MwunaBuia», U3rOTOBISAIONIAS IBEHHBIE H3JIE€NUs, pEUInia Co-
3nath pupmenHbplid MarazuH. C 3TOM 1ebI0 OBLIO PEIIeHO KYMUTh OJUH U3 3P dek-



TUBHO (DYHKITMOHHUPYIOMIUX U MPOJIAIOIINX TOBAphl « MunaBuib Marasud. B nan-
HOM cClTydae pe3yJbTaThl CBOSH MpeIPHHUMATEIHCKON NeATeIbHOCTH (hrpMa TIa-
HUPYET YIy4IIUTh OJarogaps:

a) pEerpeCCUBHON WHTETPAIlHH;

0) MpOrpecCUBHON MHTETPAIIUH;

B) TOPU30HTATBHON MHTETPAIIHH.

5. Ilockonbky THUpax Ta3eThl «Bpems» CylecTBEHHO yYMEHBLIWICA, ObLIO
INPUHATO PEIICHHUE O BBINYCKE €KEHEIEIbHOW pekinamMHON ra3ersl «CrnyTHUK». B
TaKOM cilydae OyJeT MCIIOIb30BaHa:

a) perpeccruBHasi UHTETpalus;

0) mporpeccUBHAS UHTETPAITHS;

B) TOPU30OHTAJIbHAS UHTErPALIHSL.

6. SWOT-ananu3 no3BoJseT pupme:

a) BBISIBUTH I1€JICBBIC PHIHKU;

0) onpeneauTsb 3HPEKTUBHOCTD IEHOBOM MOJUTHKHY;

B) BBISIBUTH CJIa0ble M CHUJIBHBIC CTOPOHBI MPEANPUHUMATEIBCKOU JEATEIb-
HOCTH;

T') onpeaeauTh 3QPEKTUBHOCTD PEKIIaMBI.

7. MeOenbHas ¢abpuka MOYTH BCIO MEOEIb POJAET YEPE3 CBOUX TOPrOBBIX
areHToB. B 1aHHOM cilyyae OHa HCIOJIB3YeT:

a) QyHKIIMOHAIBHYIO CTPYKTYPY YIPaBICHUS MAapKETHHTOM;

0) TOBapHYIO CTPYKTYPY YIPABICHUS] MAPKETUHI OM;

B) PETHOHAJIBHYIO CTPYKTYPY YIIPaBICHUS MapKETUHTOM;

I') MAaTPUUYHYIO CTPYKTYPY YNPaBICHUS MAPKETUHIOM.

8. Ympasnenue pupmoit «J[3uHTapC» OCHOBBIBAETCS HA pa3pabOTKe U pea-
JM3alMK KOMILIEKCa IeJIeBBIX MporpaMm. B nanHoM ciydae ¢pupma UCTIONB3YeT:

a) pETHMOHAIIbHYIO CTPYKTYPY YIIPaBICHUS MAPKETUHIOM;

0) QyHKIIMOHATIBHYIO CTPYKTYPY YIIPABICHUS MAPKETUHTOM;

B) MAaTPUUHYIO CTPYKTYPY YIIpaBICHUS MAPKETUHIOM;

') TOBapPHYIO CTPYKTYPY YIPaBICHUS MAPKETUHTOM.

9. MapKkeTUHTOBBIN KOHTPOJIb NPEANOIAracT aHaIU3:

a) IPOU3BOJICTBEHHOM ESITEILHOCTH;

0) KOMMEpPYECKOU NIeITeIIbHOCTH;

B) MapKETUHTOBOH JEATEIHLHOCTH;

I') IPOU3BOJCTBEHHO-KOMMEPUECKON 1 MAPKETUHTOBOM 1€ATEIbHOCTH.

10. MapkeTHHT — CHCTeMa OpraHHM3alluu ACATCIBPHOCTH MIPEANPUITHS I10:
a) MMPOU3BOJICTBY U COBITY TOBAPOB;
0) pa3paboTKe, MPOU3BOJICTBY U COBITY TOBAPOB;



B) IPOU3BOJCTBY U COBITY TOBAPOB C LIETbIO MOTYyUYEHUS MPUOBLIHN 3a CUET
pocTa o0bema Npoaax;

I') pa3paboTKe, MPOU3BOJICTBY U COBITY TOBAPOB, OTBEUAIOIIUX CYIIECTBYIO-
HIeMy U MOTEHIIMATBLHOMY CIIPOCY KOHKPETHBIX MOTpeOuTenei.

Lllkana oyenxku mecmos:
e 75% mnpaBWIbHBIX OTBETOB — 2 OaJa.
e 65% NpaBWIbHBIX OTBETOB — 1 GaJ.
e 64% 1 MeHee MPaBWIbHBIX OTBETOB — () OaILIOB.

Ouenounvie mamepuasl 0151 NPOGeOCHUA
RPOMENHCYMOUHOU ammecmayuu:

1.IInanupyemsiii oopazosamenvusiii pezyrvmam no [1IK-1 — Cnocoben pyko-
BOAUTH OTJEJIOM MAPKETHHIa, MAPKETUHIOBOU JIEATEIbHOCTBIO B OpraHu3aliu:

— JIK-1.1 — HMcnonp3yer OCHOBHBIE NPHUHIUIIBI SKOHOMHYECKOTO aHaIu3a
(MpUHLIKI aTbTEPHATUBHBIX U3/IEPKEK, HEHHOCTH JIEHET BO BPEMEHH U T.I1.)).

— [IK-1.2 — Ucnons3yeT (pMHAHCOBBIE MHCTPYMEHTBI JJIsl YIPABICHUS JIHY-
HbIMHU (pUHAHCAMU (JIMYHBIM OIO/KETOM).

— [IK-1.3 — [IpumensieT MeTObl IMYHOTO SKOHOMHUYECKOTO U (PMHAHCOBOIO
IUTAHUPOBAHMUS JUJISl TOCTHIKEHUS TOCTABJIICHHBIX LIEJICH.

2. Inanupyemviti oopaszosamenvwiii pezyassmam 1o [1K-3 — Cnocoben ¢op-
MHUPOBaTh KOMIUIEKC UCXOJAHBIX JAaHHBIX I IJIAHUPOBAHUS MApKETUHIOBOW Jes-
TEJIbHOCTH, MCIOJb3Ysl COBPEMEHHbIE NH(OPMAIIMOHHO-KOMMYHHUKAI[MOHHbIE TEX-
HOJIOTMM M BO3MO>XHOCTHM COBPEMEHHBIX WHTEJUIEKTYaJbHbIX HH(OPMAIMOHHO-
AHATMTHYECKUX CUCTEM.

- [IK-3.2 — ®opmupyeT 1miaH MAapKETWHTa, NMPUMEHSA COBPEMEHHBIE WH-
(bopMalMOHHO-KOMMYHUKALIMOHHBIE TEXHOJIOTHU.

3. I nanupyemuiii oopazosamenvusiii pesyromam 1o [1K-5 — Cnocoben npo-
BOJUTh MApKETHHTOBBIC MCCIICOBAHUS, pa3pabaThiBaTh HAMPABICHUS MapKETHH-
rOBOM JIE€SITEIbHOCTH, OPTaHU30BBIBATh U KOHTPOJIUPOBATH UX PEATU3ALIUIO.

- [IK-5.1 — [InmanupyeT NoAroTOBKY K MPOBEACHUIO MAPKETUHTOBBIX HCCIIE-
JIOBAaHUM U OCYIIECTBIISIET BEIOOP MAPKETHHTOBBIX HHCTPYMEHTOB.

- TIK-5.3 — Pa3pabaThiBacT MapKETUHTOBBIE MPOTPAMMBbI, OPraHU3YET U
KOHTPOJIMPYET NPOLIECC UX PEATTU3ALINH.

Ilpumep munosoeo komnieKcHo2o 3a0aHus
07151 NPOBEOEHUsI NPOMENCYMOUHOU ammecmayuu
CTpyKTypa KOMIIJIEKCHOTO 33/IaHUS:
3aoanue I — T€OPETUKO-TIPAKTUYECKOE: OOOCHOBAHKME OTBETA HA MOCTABJICH-
HBIC BOIPOCHI C IPUBEIACHUEM NIPAKTUICCKUX TIPUMEPOB.



3aoanue 2 — keuc.

HpuMeprle 60NpPOCyHI meopemuko—npakmuqemoﬁ HanpaesjieHHocmu

1. Muccust KoMIaHuM ¥ CUCTEMa LeJIE MAPKETHHTA.

2. YupaBiieHHe MapKETHHIOM KaK COCTaBHas 4acThb KOPIIOPATUBHOM CHUCTE-
MBI YIIpaBJICHUS.

3. Opranuzanusi MapKETUHIOBOM N1€ATENbHOCTH. OpraHu3alMOHHBIE 3TAIlbl
MAapKETUHIOBOTO LIUKIIA.

4. Ouenka 3¢ (HheKTUBHOCTU CHCTEMBI YIIPABJICHUS MAPKETHHTOM.

5. HampaBineHust pplHOYHOM YCTOMYMBOCTH B CHUCTEME YIIPABIICHHUS MapKe-

THUHI'OM.

6. BHyTpeHHue 1 BHENTHUE (PAKTOPBI PHIHOYHOU CPEBI.

7. Cuctema NpUHLMIIOB YIIPABJICHHUS MapPKETHHIOM.

8. OpraHusalnioHHble (OPMBI YIpaBJIEHUS MapKeTHMHroM. IIpuHUIMIBI U
IPU3HAKU TIOCTPOEHUS CIIy>KObl MAPKETUHTA.

9. IIpuHUMIIBI TPUOBUILHOCTH U 3(P(PEKTUBHOCTHU YIIPABICHUSI MAPKETUHTOM.

10.

11

CTaTKHu

16.
17.
18.

THUHTA

19.
20.
21.
22.
23.
24.
25.
26.
27.
28.

TpoJIeM

29.
30.

CocraBHble 0JIOKH MOACIIN YIIPABJICHUA MAapKCTHHI'OM.

. Copepxanue cTpaTeru4ecKoro MapKeTHHIa.
12.
13.
14.
15.

[TpunHiune! 3 PEeKTUBHON CUCTEMBI YIIPABICHUS MAPKETUHIOM.
VYnpasieHuecKue perieHus 1o BpI00py KaHalla paciupeieseHus
OCHOBHBIE KOMIIOHEHTHI IIPUHIIMIIOB OPraHU3aI[MIOHHOTO TOBEAEHUS
Cucrema ynpaBieHHs CETEBBIM MapKETUHIOM — MIPEUMYIIECTBA U HEAO-

O1nieHOYHBIE TTOKA3aTEIN CEPBUCHOTO OOCTYKMBAHUSI KJIMEHTOB
IleHoBBIE CTpaTETU MApKETUHTA
[TpuHImIel TIaHupoBanus. OCHOBHBIE ATaIbl pa3pabOTKH IJIaHa MapKe-

IIporpamma mapkerunra. OCHOBHBIE pa3€ibl IPOrPaMMBI.

IToka3arenu KayecTBa MAPKETUHIA IO KPUTEPHUIO KIIOCTABIIUKA.
[Tokazarenu kauecTBa MapKETHHIA IO KPUTEPUIO IIOTPEOUTENBY.

Tunbel MapKeTUHTOBBIX CTPYKTYp. [IpenmyinecTBa 1 HEIOCTATKHU.
ConmanbHO-1€10Basi akTUBHOCTh B CHCTEME MAPKETHHTA.

Lenu, 3agaun ¥ QyHKIMHU MEHEIKepa M0 MAPKETHUHTY.

Cranmapt MapKETUHTOBOTO ayuUTa.

BHenHui 1 BHYTpEHHHN ayIUT OEHKH MapKETHHTA.

Cucrema yuera B OpraHM3allid MapKETUHIOBOM JEATEIBHOCTH.
KoHTponb B MapKeTHHIe — 1ieJb, OOBEKThl U YPOBHH YIIPABJICHUS KOH-

['ooBOM 1I71aH MapKETUHTA, €Er0 OCHOBHBIE Pa3/IeIIbl
Cucrema ynpaBiaeHUs MAPKETUHIOM, €r0 CYITHOCTb U CTPYKTYpA.

Tunoewie keticol
Keiic 1
Opranusanus ¥ pojib MApKETHUHTA Ha TIPEAIPUATAN



Ha npumepe Ypanbckoro ¢punnana OAO «Pocrenekom» (2008—-2010)
ITOJIOXKEHHUE
00 oT/IeNIe MapKETUHTA U TIAHUPOBAHUS MIPOJaXK (B COKpPAIEHUN)
1. O01IMe IOJIOKEHUS

1.1. Otnen MapKeTUHra U IJIAHUPOBAHUS MPOJIAXK (Jjanee — OTAeN) SBIAETCS
CTPYKTYPHBIM MOJIPa3/ICJICHUEM B COCTABE KOMMEPYECKOIO MOJAPa3/ICIICHUS
VYpansckoro ¢punuana OAO «Pocrenexom» (nanee — punuan).

1.2. PykoBoauTenem oTAena sBISETCS HAYaAIIbHUK OT/AENa, KOTOPbIA Ha3Ha-
4aeTcs U OCBOOOXKIAaeTCs OT 3aHMMAaeMOM JOJDKHOCTH MPUKA30M 3aMECTUTENS Te-
HEPATBLHOTO JUPEKTOpa — AUPEKTOPOM Y pallbcKoro (huiraia Mo COrIacOBaHUIO C
TE€HEPAJIbHON JUPEKLIHEN.

1.3. HaganbHUK OT/IeNa MOIHHIETCS KOMMEPUYECKOMY TUPEKTOPY dunania.

1.4. B cBoell AesITETLHOCTH OTAEN PYKOBOJICTBYETCS:

— JICUCTBYIOIIUM 3aKoHOAAaTeNbCTBOM Poccuiickon denepanuu;

— pekoMeHAausIMu MexnyHapoJHOTO coro3a annekTpocsizu (MCO-T);

— YcraBom OAO «PocTenekomy;

— MpUKa3aMH, PACHOPSIKEHUSAMU, UHCTPYKIUSMH T€HEPATbHOW TUPEKIINH,
3aMECTUTEIIS TEHEPAIIBHOIO JUPEKTOPa

— nupektopa Ypansckoro gummana OAO «Poctenekomy;

— BHyTpeHHel nokymenTtanuedn OAO «Pocrenexom» (periamMeHThI, TOPSI-
KH, IPOLIEIYPbI);

— [Honoxennem 06 Ypansckom punuane OAO «Poctenexomy;

— [ono>xeHrneM 0 KOMMEPUYECKOM Io/Ipa3/iesieHuu (uauana;

— HacrosmuM Ilonoxxennem.

2. OcHOBHBIC 3a1a9H

2.1. OpraHnsanysg MapKETHHTOBOW JEATEIIBHOCTH M NPOJBHKEHUS YCIYT
OAO «Poctenexom» ¢ 1ebI0 MOTYYEHUSI MAKCUMAJIbLHON TPUOBUIA 32 CUET yBe-
JMYEHUs1 00BEMOB OKa3aHUsl YCIYT, MOBBIIIEHUSI KOHKYpeHTocrocooHocTu OO1ie-
CTBa Ha PETMOHAJILHOM TEJICKOMMYHUKAIIMOHHOM PBIHKE B 30HE JeHCTBUS (huina-
na.

2.2. Pa3paboTka MpPOTHO30B, OCYIIECTBICHUE IUIAHUPOBAHUS OXOIOB H
pPacxo/ioB, MOCTYIJICHUSI U OTTOKA JEHEKHBIX CPEJCTB MO YCIyraM CBSI3HM, aHAJIU3
VCIIOJIHEHHS IIJIaHA JIOXOJIOB M PacXoJl0B KOMMEPYECKON TUPEKLHUU Y PaIbCKOTO
¢ummana OAO «Poctenexom».

2.3. Pa3paboTka npeayiokeHUul Mo pa3BUTHIO OM3HECAa B pETrHOHE, HaIpaB-
JIEHHBIX Ha coBepuIeHCTBOBaHME U pa3Butue yciuyr OAO «Pocrenekom» Ha Teppu-
TOpUH (pusiMana ¢ y4eToM BHEIPEHUS HOBBIX TEXHOJIOTMI MPU B3aUMOJEHCTBUU C
JIPYTUMH YYaCTHHUKAMH PhIHKA.

2.4. Opranuzanus BHEIPEHUS, PACIPOCTPAHEHUS U COITPOBOXKICHUS HOBBIX
BUJIOB YCITYT CBSI3U HA PETHOHAIBLHOM PHIHKE B 30HE JeicTBUA (prinana.

2.5. Merononornueckas noJfepKa U KOOpAWHAIUS pabOThl LIEHTPOB MpO-
JaX W OOCTY)KMBAaHHS KJIHNEHTOB TEPPUTOPUATIBHBIX YIpaBlieHui ¢uianana B
(GYHKIIMOHATILHOW 30HE OT/ENA.

2.6. Opranuzanusi KOHTpOJIA KayecTBa oka3zaHus ycayr cBsazu OAO «Pocre-
JIEKOM» Ha TEPPUTOPUU JACUCTBUS (UTaia 1Mo JUHUN KOMMEPUYECKOU TUPEKIINU.



2.7. ObGecrnieyenue mnojapasaeneHus (uiuanra U KOMMEPUYECKON IUPEeKIUU
¢unnana vHoOpManuen O MEXKONEPaTOPCKOM M IMOTPEOUTENBCKOM pBIHKAaX, UX
JUHAMHKE U IEPCIEKTUBAX Pa3BUTHUS.

3. @yHKIMOHAIbHAS 00JIaCTh OTBETCTBEHHOCTH

JUis BBINIOJIHEHUS! YKA3aHHBIX 3a/1a4 OTJEN BBINNOJIHSAET CIEAYIOLUIUE OCHOB-
HbIe (YYHKITUU:

3.1. OcyiecTBIsET pErysipHbI aHaIM3 OCHOBHBIX IOKa3aTelell KOMMep-
YEeCKOM aKTHUBHOCTH (uinaia B 30HE IEHUCTBUS, pa3pabaThiBaeT MPOTHO3BI X W3-
MEHEHHUI C y4E€TOM TEH/ICHIIMI Ha PHIHKE U PECYPCOB KOMIIAaHUHU.

3.2. OcyuiecTBIsIET MOHUTOPUHT ¥ aHAJIU3 TEHACHIMI HA PHIHKE YCIIyT CBSA-
3U, aKTyaJbHBIX WJIM MEPCHNEKTUBHBIX At OOIiecTBa, MPOBOIUT HUCCIECIOBAHUS
KOHKYPEHTHOM cpejibl (IpOAYKTOBass M LEHOBAas MOJUTUKA, KOMMYHHUKAIMOHHAS
MOJIUTUKA U TIP.).

3.3. ®opMHUpyeT U PeaTn30BbIBACT IUIaH MAPKETUHIOBOM JEATEIBHOCTH (u-
Juaa, BKIIOYAIOLIETro IMJIaH MEPONpPUITUN MApKETUHIOBOrO 15 xommiekca B CO-
OTBETCTBUU C MpHOpUTETaMH, onpeneieHHbiMu ['MII (reHepanbHbIii MAPKETUHTO-
BbIl MJIaH), a TaKkKe peann3aluio GpeaepanbHbIX MEPONPUATUH, TPETYCMOTPEHHBIX
I'MIL

3.4. PazpabaTpiBaeT MpenyiOKEHUSI MO Pa3BUTHUIO U COBEPLICHCTBOBAHMIO
yCIOBUHM Tapu(pHUKaUHU, [IEHOOOpa30BaHUS Ha YCIYTM CBSI3H, MPEJOCTaBIsEMbIE
OAO «Pocrenexom» B 30HE eicTBUS (priinana, pa3padaTbIBACT MPEITIOKEHUS 1O
BHEJIPEHUIO HOBBIX YCIYT CBSI3U, HOBBIX TEXHOJIOTMH JJI1 pacUIMPEHHs] KIMEHT-
CKOHM 0a3bl M MOJYyYEHHUsS] KOMMEPUYECKOW BBIFOJbI (pUiIMaNa, a TAKKe HHULIUUPYET
BBIBOJI C PBIHKA YCIIYT, KOTOPHIE B HACTOSLIEE BPEMSI CTAHOBATCS HEAKTYaJIbHBIMU
Ha PbIHKE WM NPENSITCTBYIOT BBIIOJHEHNIO KOMMEPUYECKUX IIJIaHOB (priiraia.

3.5. PazpabatbiBaeT npeajioKeHus M0 yBEIMUYECHUIO 00bEMOB MTPOJIaX YCIyT
CBS3HU.

3.6. OcymiecTBIsIET MPOTHO3UPOBAHUE M OIICHKY SKOHOMUYECKOH 3(Pdek-
TUBHOCTH MapKETHHTOBBIX MEPOIPUATHI (uinaga B COOTBETCTBUU C JEHCTBYIO-
MMM MOJIOKEHUSMHU U periiamenTamu O01ecTsa.

3.7. Pa3paOaTbiBaeT MpPOTHO3bl, OCYLIECTBIISIET IJIAHUPOBAHUE IOXOJ0B U
pacxol0B, NOCTYIUIEHUS U OTTOKA JEHEXKHBIX CPEACTB IO yCIyram CBS3H, OCY-
LIECTBJISIET AHAJIN3 WCIIOJIHEHMS IUIaHA JOXOJ0B M PacXxol0B KOMMEPUYECKOW AM-
pexunn Ypansckoro ¢punuana OAO «Pocrenexkom».

3.8. IlmaHupyeT M COINIACOBBIBAET TOJOBBIE M KPATKOCPOYHBIE IPOEKTHI,
HaIlpaBJIEHHbIE HA PAa3BUTUE YCIYT CBS3M, KOHTPOJIUPYET UX PEATU3AIMIO B KOM-
MEpPUYECKOW YacTH.

3.9. Ilnanupyer 1 OCyIIECTBISIET pekiamMuyto U PR-nesrensHoCTh (hunnana,
pa3pabaTbIBaeT U COTJIACOBBIBAET C reHepaibHoM aupekiuen OAO «Pocrenexkom»
MEPONpPUATHS N0 NPOJABHKEHUIO YCIIYT, a TAaKKE€ COOTBETCTBYIOLIHUE PEKIAMHO-
UH(GOPMAIIMOHHBIE MaTEPHAIIBI.

3.10. OcymectBasieT c6op, GOpMUPOBAHKE U TPEIOCTABICHUE B T€HEPATb-
HYI0 JUPEKLIUIO CBOJHOM OTYETHOCTH IO pe3yibTaTaM AESTENbHOCTH LIEHTPOB
IpoAaxk U OOCITY)KMBaHUS KIMEHTOB.



3.11. OcymectBasieT cO0p, aHAIN3 U TOATOTOBKY PETyJIIPHONU M ONepaTUB-
HOH ympaBjeHYecKoM MHGOpMallUM, HalpaBJICHHON Ha MPUHITHE pPElIeHUN B 00-
JIACTH Pa3BUTHSI KOMMEPUYECKON aKTUBHOCTHU (priivasna B 30HE ACHCTBUSI.

3.12. TIpoBoAUT aHAJIU3 CUCTEMbI B3aMMOOTHOIICHUM C KJIIMEHTaMU B (QUIIH-
asie, TOTOBUT OTYETHI M pa3pabaThIBACT MPEJI0KEHHUS 10 €€ COBEPIICHCTBOBAHUIO.

3.13. OcyliecTBIsIeT METOA0JIOTUUECKYIO MOJIECPKKY M KOOPAUHALIMIO pa-
OOTBI LIEHTPOB MPOJIaXX U OOCTY>KMBAHUS KIMEHTOB TeppuUTOpUAIBHBIX YIIpaBie-
HUll Qpuirana B paMKax 3a7a4d U QyHKIHA OTaeNa.

3.14. JloBoauT mH(pOpMaIMiO 0 HOBBIX MpHUKa3ax Mo Tapudam 10 COTPYA-
HUKOB ariapara ynpaBieHUs KOMMEPUYECKOU TUPEKIUH.

3.15. OcyuiecTBasieT KOHTPOJb KadyecTBa YCIYr HO JIMHUM KOMMEPYECKOM
JTUPEKIIMY, WHUIUAPYET MEPHI IO PEIICHUI0 MPOoOJeM JOCTYMHOCTH/KadyecTBa
YCIIYT.

3.16. IIpoBOaUT OLIEHKY MOTEPH JOXOJ0B M3-3a CHUKEHHUSI Ka4eCTBA MPEO-
CTaBJIIEMBIX YCIYT.

3.17. @opmupyeT, UCHOIHSAECT U KOHTPOJIUPYET HCHOJHEHHE COOTBETCTBY-
IOIUX 3aKPETJICHHBIX 32 KOMMEPUYECKON JUpeKIuel ¢huamana craTeu.

4. IlpaBa u o6s3anHOCTH HauanbHUK OTJEMa pyKOBOJUT OTAEIOM U obecte-
YUBAET BBIIIOJIHEHHE BCEX BO3JIOKEHHBIX Ha OTJIEN 3a7a4 U (PyHKIMIl B COOTBET-
CTBUH C JTaHHBIM [losiokeHneMm.

4.1. HauanpHUK OT/I€NIa UMEET MPABO:

4.1.1. JlelicTBOBaTh OT UMEHM OTJIeJIa HA OCHOBaHUM HacTosiero Ilomoxe-
HUSL.

4.1.2. BHOCUTH TIPEUIOKEHHUSI KOMMEPUYECKOMY AUPEKTOPY (uiinaia o mo-
OIPEHUH PAOOTHHUKOB OTJIeNIa U O HAJIO)KCHUU HAa HUX B3bICKAHUH B COOTBETCTBUU
C JICHCTBYIOIINM 3aKOHOJIATEILCTBOM U BHYTPEHHEH CUCTEMOM CTUMYITUPOBAHUSI.

4.1.3. Ilomy4aTh OT AOJDKHOCTHBIX JIMII, PYKOBOJAUTEIEH CTPYKTYPHBIX TOJI-
paszielieHnil JOKYMEHTBI, CIIPaBKH, pacueThl M JAPYTHe CBEIACHUS, HEOOXOIAUMbIC
JUTS BBITIOJTHEHUST (DYHKIIMI B COOTBETCTBUU € HacTosMM [lomoxxenunem.

4.2. HayanpHUK OoT/IETa 00S3aH:

4.2.1. ObecrieunTh pelieHUe 3a7a4 W BBINOJIHEHUE (YHKIUN, MPETYCMOT-
peHHbIX HacTos M [lonoxennem.

4.2.2. OcCylecTBISATh PYKOBOJCTBO OTJIEJIOM, KOHTPOJIMPOBATH BBHIMOJIHE-
HUE JIOJDKHOCTHBIX 00sI3aHHOCTEH paOOTHUKAMU OT/ea.

4.2.3. OcymiecTBasATh KOOPAUHAIIMIO pabOThl TeppUTOpUANIBHBIX YTIpaBIIe-
HUM ¥ HEHTPOB Mpojaax (uinuana no GyHKUHUSIM OTaeNa.

4.2.4. OpraHu3oBbIBATh ACATEIBHOCTh MO OKAa3aHUI0 METOHO0JIOTUYECKON
MOAJCPKKU TOJIpa3/IeSICHU anmapara yrnpaBleHUs KOMMEPYECKOW AUPEKIHUH U
TeppuTopuanbHBIX yIpaBiIeHUN Quinana no GyHKIUsSM OTAea.

4.2.5. ®opMupoBaTh U PEATU30BBIBAThH IJIAH MAPKETUHIOBOM JESTEILHOCTH
bunmana, BKIIOYAOIINHN IJIaH MEPOINPUSATUN MapKETUHTOBOTO KOMITJIEKCA B COOT-
BETCTBUU C NpUoOpUTETaMu, onpeaeneHHbMu [ MII (reHepanbHblil MapKETUHTOBBIN
IIaH), a Takke peanu3anuio (eaepalbHbIX MEpPONPUITHHI, MPETYCMOTPEHHBIX
['MII; oGecrieunBaTh COOTBETCTBUE TUIAHOB MAPKETHHTOBON aKTUBHOCTU W TIPO-
Jax (huirana TeXHUYECKUX MoJIpa3ielIieHu Gpunaia.



4.2.6. Pa3pabaTeiBaTh IpEIIOKEHHS MO Pa3BUTUIO OW3HECA B PErHOHE, IO
COBEPILIEHCTBOBAHUIO U pa3BuTHio yciuyr OAO «Pocrtenexom» Ha Tepputopun pu-
Jyana ¢ YYE€TOM BHEIPEHUS HOBBIX TEXHOJIOTHM, B3aUMOJCHUCTBUS C APYTrUMU
YYaCTHUKAaMU PbIHKA U PACHIUPEHUS] KITUEHTCKOM 0a3bl.

4.2.77. IIpoBOAUTH MEPETOBOPHI MO OPraHU3ALMKU 3aKYyNKH YCIYT C LEJNbIO
peanu3alnuyd MEpONpUsITHII MApKETUHIOBOTO TUTaHa (uiIMaia U reHepaIbHOro Map-
KETUHTOBOIO IJIaHa.

4.2.8. ITpoBOIUTH NEPETOBOPHI 110 BOMPOCAM OPraHU3aLUU COTPYIHUYECTBA
C BHEIIHMMH KOHTPAareHTaMu B paMKaxX peajlu3alydyd MapKETUHIOBOrO IJIaHA U
HaIpaBJICHUS pa3BUTHsI OU3HEca.

4.2.9. I'OTOBUTH NPEIJIOKEHUS MO COBEPIICHCTBOBAHUIO CUCTEMBI B3aUMO-
OTHOUIEHUH C KIMEHTaMH B (pUIMae.

4.2.10. Opranu3oBbIBaTh Mpoiiecc cOopa MapKeTHHTOBOM HMH(poOpManmnu Ha
TEPPUTOPUH EUCTBUS (rIHaa.

4.2.11. Opranu3oBbIBaTh MHPOPMALUOHHBIM OOMEH C MOApa3ACICHUIMU
¢unmana ¢ uenplo odecreueHus oTAeNa JaHHBIMU, HEOOXOIMMBIMU J1JIs1 BBITIOJIHE-
HUS QYHKIUH, IPETyCMOTPEHHBIX HACTOSIIUM MOJIOKEHHUEM.

4.2.12. Opranu3oBbIBaTh MEPOIPUATHS MO OOYUYECHHIO MepcoHaia Guauana
10 BOIIPOCaM KOMIIETEHIIMU OT/IEIA.

4.2.13. OOGecrieunBaTh B CBOEH JEATEILHOCTH COXPAHHOCTh KOMMEPUYECKOM
taiiibl OAQO «Pocrtenekom», nHPopManuu KOHPUIAECHIUATBHOTO U CIYKEOHOIrO
XapakTepa.

4.2.14. ObGecnieunBaTh B CBOEH JEATEIBHOCTH COOJIIOIEHHE TPEOOBAHMIA
JEHUCTBYIOLIEr0 3aKOHOAATENIbCTBA, MPUKA30B, PACTIOPSHKEHUN W JIPYTUX HOpMa-
TUBHBIX TOKyMeHTOB OAQO «Poctenekom», punuana, TpeOOBaHUI OXpaHbI TPy/a U
TEXHUKHU O€30MaCHOCTH, MPOU3BOJCTBEHHON CAHUTAPUU U MPOTHUBOIMOKAPHOM 3a-
LIUTBI, TPaBUJI BHYTPEHHETO TPYIOBOTO PACIOPAIKA.

5. Bzaumootnomenus. Csizu Ot1aen B cBoel paboTe B yCTAHOBICHHOM T10-
psiake oOMeHuBaeTcss nHGopMaIuei 1 B3auMOIeHCTBYET:

5.1. C mpyrumu oTAenaMu KOMMEPUYECKON TUpeKIuH (Quiinaia B 4acTu 00-
MeHa uH(popMaluei, Heo0X0UMO /ISt pabOThI OT/ENa, a TAKXKE B YACTH OpraHU-
3aIMi COBMECTHOM MPOEKTHOM JEeSTEIHHOCTH, HAMIPABJICHHON HA pa3BUTHE OU3HE-
ca U peaJi3alnio KOMMEPUYECKHUX IUIaHOB (uinana.

5.2. Co ciyx06amu, OTAeIaMU U CTPYKTYPHBIMU MOJIpa3iesieHus MU (pumuana
Y TeHEepaJbHOM JTUPEKIMH MO BOIPOCAM KadyecTBa, OpraHU3aluu, pa3paboTKU HO-
BBIX YCIYI, KOPPEKTUPOBKE MAPKETHMHIOBBIX IUIAHOB, a TaKXe IO BOMPOCaM
MPEIOCTABIECHUSI OTYETHOCTH U OOMeHa HMH(OpMauuen Uisl BBIMOJIHEHUS orepa-
TUBHBIX M CTPATErMUYECKUX 3a/1a4 OTAeNa.

5.3. C mi1aHOBO-?KOHOMHUYECKUM OT/IEJIOM MO BOIPOCAM aHAJIM3a SKOHOMU-
yeckoi 3(h(peKTUBHOCTH OpraHU3alMK U IPEJOCTABICHUS YCIYT CBSI3H.

5.4. C ornenom unpopmarmonusix Texnonoruii (OUT) mo Bompocam BHEN-
pPEHMSI U CONPOBOXKJICHUS HOBBIX TEXHOJIOTWH, AJS MOJydeHus mHbopManuu oo
yclyrax, TEXHUYECKHX pecypcax, a TakXe C IeJIbl0 00ecreueHus: COTPYIHUKOB
OTJIeJIa COOTBETCTBYIOIIUM 000PYIOBaHUEM, HEOOXOAUMBIM Il BBHIIIOJHEHUS OC-
HOBHBIX 33/1a4 ¥ (PyHKITUH.



5.5. Co cayx6o0i pa3sutus OUT u ciayx060i moaaepKKu pacueTHBIX CUCTEM
OUT no Bonpocam (HOPMUPOBAHUS U PA3BUTHS CUCTEMBbI 19 OTYETHOCTH MO KO-
YeBBIM KOMMEPUECKUM T0Ka3aTelsIM JesTeNbHOCTH (priinana.

5.6. C otmenom pa3BUTHS TEXHUYECKOW TUPEKIMU 10 BOIPOCAM Pa3BUTHUS
CETEH CBSI3H, MOJATOTOBKYA NHBECTULIMOHHBIX ITPOEKTOB U PACUYETa UX OKYHAEMOCTH.

5.7. C oTaenom no paboTe ¢ IEPCOHAIIOM M0 BOIpocaM 1o100pa rnepcoHaia,
OLIEHKH TPYJOBOM JIEATEIBHOCTH, OIUIATHI TPYyAa, KOMaHAUPOBAHUS, IOJTOTOBKH U
NOBBIIICHNS KBAUTH(PHUKAINUN COTPYJIHUKOB OTJIE]a U KOMMEPUYECKOW TUPEKIIMH all-
napara yINpaBJIEHUs, COCTaBJIEHUS PECYPCHOrO IUIAHA KOMMEPYECKON AUPEKUUU
¢uinana.

5.8. C 1opuIMYEeCKUM OTJIEJIOM IO BOIPOCAM COTJIACOBAHUS U 3aKIIOUYCHHUS
JIOTOBOPOB, ITPOLEAYP, IPUIOKEHUN U IPYTOU TOKYMEHTALUN.

5.9. C OGyxranrepueit o BompocaM ydera JOXOA0B | 3aTpart, cOopa U OTTOKa
JICHE)KHBIX CPEJICTB, a TAKXKeE JOKYMEHTO000pOTa 1 OyXralaTepcKkoil OTYETHOCTH 11O
JIOTOBOpaM, ¢ KOTOPbIMU paboTaeT OTae.

5.10. Co cmyx00if MaTepHaJbHO-TEXHUYECKOTO0 CHAOXEHHsI MO BOMpOCam
o0ecrieyeHnss COOTBETCTBYIOIIMMH KAHLEIAPCKUM U XO3SHCTBEHHBIMU IPHUHA]I-
JIEKHOCTSIMH, HEOOXOIUMBIMHU ISl BHITIOJIHEHUS! OCHOBHBIX 3a7a4 U (YHKIIHIA.

6. Opranuzaius paboThI

6.1. Opranusyer paboTy B COOTBETCTBUM C IJIaHAMHU M 3aJadyaMu, YTBEp-
XIEHHBIMH U COTJIACOBAHHBIMU KOMMEPYECKUM JUPEKTOPOM (puinania.

6.2. OTaen BeIeT NENONPOU3BOJICTBO B MOpsAKE, ycTaHOBICHHOM B OAO
«PoctenekoM», B COOTBETCTBUH C YTBEPKJICHHON HOMEHKJIATYpOil J1ed.

3aoanue K Keiicy

3anganue 2.1 BHuMatenbHO u3yuuTte BbACpKKY U3 llonoxenus o0 oraene
MapKeTHHTa U MJIaHUpOBaHus npojax Ypanbckoro ¢punuana OAO «Poctenekomy.
Onwupasich Ha MPECTaBICHHbIE MaTepuaibl, OXapakTepu3ynTe (pyHKIHOHAI Map-
KETHUHTOBOM CITY>KOBI M IIOHUMAHKME POJIM MAPKETHHTA B 1I€JIOM Ha MPEINPUSTUHU B
YKa3aHHOM IIEpUOJE.

3amanne 2.2 Ompeaenurte, Kakas KOHUEMIWSA (KOHIICTIIMH) MapKETHHTa
Haubosiee COOTBETCTBYET JaHHOMY MOJIOKEHHIO oThena. Kak 3To MoXkeT oxapak-
TEpPU30BaTh PHIHOYHOE MOJI0XKEHUE KoMnaHuu. OO0CHyHTE Balll OTBET.

3anganue 2.3 PaHee gaHHBIN OTAEN HA3bIBAJICSA OTAECIOM MapKETHUHIa U IJia-
HUpOBaHUs Ou3Heca. [IpoaHanu3upyiTe U CKakuTe, MOYEMY, Ha Ball B3I, U3-
MEHUJIOCh HAa3BaHUE, YTO MOIJIO U3MEHUTHCS B COAEPHKAHUU JEATEIBHOCTH U POJIU
ornena Ha npeanpusTuu. Kakue (akTopsl BHYTPEHHETO M BHEUIHErO MOpsKa
MOTJIM Ha 3TO NOBJIHSITH?

3ananue 2.4 Bee nu GyHKIMM MapKETHUHTA peaju3yloTcs B PaBHOU Mepe B
yKa3aHHBIM neproj Ha npeanpusituu? EcTh au JOMUHUPYIOIIKME WM, HAIPOTUB,
cnabo mpencrasiaeHHble ¢GyHkuU? Kakue ¢yHkiuu Bel Obl g00aBuUiIN/yOpanu,
9TOOBI cenath Oojee cOATAaHCUPOBAHHBIM U TIOJHBIM KOMILIEKC MapKETHHTa B
KOMIaHuu?

3amanue 2.5 Kakue oOmpie mpUHIMIBI MapKETUHTOBOUW NESITEITHHOCTH aK-
TUBHO PEAJIU30BBIBAINCH HA NMPEANPUATHA? MOXKHO JIM HA OCHOBAHHMM MPECTaB-
JIEHHBIX JAHHBIX OJHO3HAYHO YKa3aTh, KAKOM U3 IBYX KOHLENTYaJIbHBIX MOJXO0/I0B



K OTPENETICHUIO0 PO MapKeTHHTa (0a30BBIM WM KOHIICTINS WHIWBUIYATHHOTO
MapKETHHTa) PeaIN30BBIBAJICS HA MPEINPUITHH?

3amganue 2.6 Ecnu na, To ykakuTe, Kakoii UMEHHO, 00OOCHYWTE CBOI OTBET.
Ecnu Het, To onumure, kakas nHGopMalus J0JKHA ObITh yKa3aHa B IMpUilaraeéMoM
JIOKYMEHTE, YTOOBI MOXHO OBLJIO OJHO3HAYHO CKa3aTh, YTO BBIOpAH OJMH U3 TOJ-
X0J10B (0a30BBIM/MHANBUIYATLHOTO MapKETHHTA); MPUBEIUTE KOHKPETHBIC IPH-
MepBbI JIUIS KaX0T0 BapuaHTa, 000CHYHUTE OTBET.

3amanue 2.7 Pa3zpaboTaTh peKOMEHAALMK MO YCTPAaHEHHUIO BBISBICHHBIX
npooIieM.

[[Ixama omeHKHM CcTeneHH CHOPMUPOBAHHOCTH KOMITETEHIIMHA OOYYaroIMXCcs Ha
IPOMEXKYTOUHOM aTTeCTalli B paMKaX PEUTHUHIOBOW CUCTEMBI (HO ouHOU hopme
00yueHus)

Tun 3aganus Nuaukaropel KomanuectBo
PEUTHUHTOBBIX
OaJuIoB

3aganue 1 VYK-10.1 — Hcnonb3yeT OCHOBHbIE MPUHLHUIIBI SKOHOMUYE-
CKOT0 aHajiM3a (MPUHILIMI AIbTEPHATUBHBIX U3JIEPIKEK, HEH-
HOCTH JICHET BO BPEMEHH U T.I1.)

VYK-10.3 — Hcnonp3yer (UHAHCOBBIE WHCTPYMEHTHI IS 9
yIpaBIeHUS TUYHBIMU (PUHAHCAMH (JTUYHBIM OI0JKETOM
VYK-10.4 — IlpumensieT METOAbI TUYHOTO SKOHOMUYECKOTO U
(DMHAHCOBOTO TUIAHUPOBAHUS JUISl JOCTHIXKCHUS TOCTaBIICH-
HBIX IIeNIeH

3aganue 2.1 VYK-10.1 — Hcnonb3yeT OCHOBHBIE MPUHLHUIIBI SKOHOMUYE-
CKOT0 aHajiM3a (MPUHILIMI AIbTEPHATUBHBIX U3JIEPIKEK, HEH-
HOCTH JICHET BO BPEMEHH U T.I1.) 6
[IK-2.1 — ITpumeHnsier meToapl (GUHAHCOBOTO U IKOHOMUYE-
CKOT'O aHalM3a MPU PacYeTe OCHOBHBIX IKOHOMHYECKUX U
(bMHAHCOBBIX MOKa3aTeJel AeSITEIIbHOCTA OpTraHu3aIiI

3ananue 2.2 VYK-10.1 — Mcnonp3yeT OCHOBHBIE IIPUHIMIIBI 3KOHOMHUYE-
CKOTO aHayin3a (MPUHLMI aJbTEPHATUBHBIX H3/IEPIKEK, LIEH-
HOCTH JIEHET BO BPEMEHH U T.II.) 6
[IK-2.1 — ITpumeHnsier meToapl (PUHAHCOBOTO U YIKOHOMUYE-
CKOTO aHaJM3a IPU pacyeTe OCHOBHBIX SKOHOMHUYECKUX U
(bMHAHCOBBIX MOKAa3aTesel e TeNbHOCTH OpraHu3aluu

3ananue 2.3 VYK-10.1 — Mcnonp3yeT OCHOBHBIE IIPUHIIMIIBI 3KOHOMHUYE-
CKOTO aHaJin3a (MIPUHLMII aJIbTEPHATUBHBIX U3/IEPIKEK, LIEH-
HOCTH JIEHET BO BPEMEHH U T.I1.) 6
[IK-2.1 — ITpumeHnsier MmeTopl (PUHAHCOBOTO U SKOHOMUYE-
CKOTO aHaJM3a IPHU pacyeTe OCHOBHBIX SKOHOMHUYECKUX U
(bMHAHCOBBIX MOKa3aTesel e TeNbHOCTH OpraHu3aluu

3ananue 2.4 [IK-2.1 — [TpumeHsieT MeTOABI PUHAHCOBOTO U YKOHOMMYE-
CKOTO aHalM3a MpPHU pacyeTe OCHOBHBIX SKOHOMUYECKUX U 3
(MHAHCOBBIX MMOKa3aTelNel NesITeIbHOCTH OpraHu3allul

3amanue 2.5 [MIK-2.1 — ITpumensier meToapl (UHAHCOBOTO U IKOHOMHYE-
CKOI0 aHaJIM3a IIPU pacueTe OCHOBHBIX DKOHOMUYECKUX U 3
(hMHAHCOBBIX MOKa3aTeJNel ACSITEIPHOCTA OPraHnu3aIiu

3ananue 2.6 [IK-2.1 — [Tpumensier MeToAbl PUHAHCOBOTO U YKOHOMMYE-
CKOTO aHaJM3a MPH pacyeTe OCHOBHBIX SKOHOMUYECKUX U 3




(hMHAHCOBBIX MOKA3aTelNel NeITeTbHOCTH OPraHnu3allun

Samanue 2.7 [IK-2.1 — ITpumensier meToapl (UHAHCOBOTO U AKOHOMUYE-
CKOT'0 aHaIM3a MPU PACYETE OCHOBHBIX AIKOHOMHYECKUX U 4
(bMHAHCOBBIX MOKa3aTelel ACITEIHbHOCTH OPTraHu3aIuu

Hroro 40

[IIkaia oreHNBaHMUs COOTHECEHA C PEUTUHTOBBIMH OaJLTaMH.

[lIxana oreHKHM cTeneHU CPOPMUPOBAHHOCTH KOMIIETEHLUNA OOydarouuxcsi Ha
MPOMEKYTOUHOM aTTeCTallii B paMKaX PEUTHUHTOBON CUCTEMBI (10 OuYHOU (hopme

0byuenus)
Twun 3amanus He 3aureno 3aureHo
3amaunue 1 OtBeT He cooTBeT- | OTBeT yacTUUHO co- | OTBeT B 11eiaoM | OTBET MOJIHO-
3amanue 2.1 CTBYET YCIIOBUSIM OTBETCTBYET  yCJIO- | COOTBETCTBYET | CThIO COOTBET-
3amanmue 2.2 3aJlaHus, OTIEIIb- BUSM 3a/laHUfA, OT- | yCIOBUSIM 3a- | CTBYET yCJIOBH-
Bananue 2.3 HbIE aCIEKTHI HE JeNbHBbIE aCIIEKTHI HE | JaHUS, HO OT- | SIM 3aJaHus U
Bananue 2.4 000CHOBAHBI WJIH 000CHOBaAHBI WM | IeJIbHBIE  ac- | 00OOCHOBaH,
3aganue 2.5 HUMEIOTCS CyIIe- MMEIOTCS  HECyIlle- | MeKThI HE | PUBEICHBI
3ananue 2.6 CTBEHHBIE OIIMOKH, | CTBEHHBIE OIINMOKH, | 0OOCHOBAHBI, MPaKTUYECKHE
3ananue 2.7 HE TIPUBEICHBI HE TIPUBEACHBI IIPaK- | IPUBEICHbI MIPUMEPBHI.
MIPaKTHYECKHUE TUYECKHE MMPUMEPHI. | MPAKTHYCCKUE
MIPUMEPBHI. MIPUMEPBHI.

CDopMa IIPOBCACHIA HpOMG)KYTO‘IHOﬁ arreCralru: yCTHas NI IIMCbMCHHAA.

V. YueOHO-MeTOAn4YecKOe U MHPOPMALIMOHHOE o0ecTieYeHue TUCHUILTAHBI
1) Pexomennyemas nureparypa

a) OCHOBHas UTEparypa

1. Hawbko, T.II. VYmpamneHre MapKeTHHIOM : YYEOHMK M TPAKTUKYM JJIsi BY3OB/
T. I1. Jlaubko. — 4-e uzn., nepepad. u jgor. — Mocksa : FOpaiit, 2023. — 521 c. —

(Beiciiee

o0Opa3zoBaHUE). —

Tekct

AJIEKTPOHHBIH.

https://urait.ru/bcode/510948 (nata obpaienus: 16.11.2023).
2. Kopotkora, T.JI. VYnpaBneHue MapKeTUHTOM : YYEOHUK M TPAKTUKYM Ui BY30B /
T. JI. KopotkoBa. — 2-¢ u3a., ucnp. u gomn. — Mocksa : FOpaiit, 2023. — 221 ¢. —

(Beiciiee

o0pa3zoBaHUe). —

Tekct

AJIEKTPOHHBIH.

https://urait.ru/bcode/514184 (nata obparenus: 16.11.2023).
3. Ynpasnenue MapkeTHHroM : yaebnuk / oz oo, pen. C. B. Kaprniosoii, JI. B. Tropu-

Ha. - 2-¢ 3. - Mockasa : JlamkoB u K, 2023. - 366 c. - - Tekcr : anekTponHbiid. - URL:

https://znanium.com/catalog/product/2084833 (nata oopamenus: 16.11.2023).

2) IlporpammHoe obecrieueHne

URL:

URL:

Google Chrome

oecruiataoe 10

SAunexc bpaysep

oecruiataoe 10

Kaspersky Endpoint Secu-

rity 10

16.12.2022

akT Ha mnepemauy mnpaB IIK545 ot

MHuorodyHKIIMOHATEHBII

oecruiataoe 10




penaktop ONLYOFFICE

OC Linux Ubuntu oecmtataoe 10

Caenenust 00 000pyI0BaHHBIX Y4EOHBIX KaOuHe-
tax https://tversu.ru/sveden/objects/cabinets/study rooms.html

CoBpemenHsie TipoheccroHanbHbIe 0a3bl JTaHHBIX M WH(GOPMAIMOHHBIE CIIpa-
BOYHBIE CUCTEMBI (/[ocmyn ¢ komnbromepos cemu T6lY)
OBC Jlans https://e.lanbook.com/
OBC Znanium.com https://znanium.com/
OBC YHuepcurerckas 6ubnuoteka online https://biblioclub.ru
BC FOPAMUT https://urait.ru/
OBC IPR SMART https://www.iprbookshop.ru/
Hayunas snextponnas o6ubnumorexka eLIBRARY.RU (mommucka Ha
XKypHaisl): https://elibrary.ru/projects/subscription/rus_titles_open.asp

7. Peno3urapuii TBI'Y http://eprints.tversu.ru

AN S

[lepeuenb pecypcoB MH(POPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu « HTep-
HET», HEOOXOIUMBIX ISl OCBOCHHUSI JUCITUTUIAHBI

l. baza nmanHbix «O030p OaHKOBCKOIO CEKTOpa» - HH(OPMAIMOHHO-
aHanuTuyeckue wmartepuainsl llenTpanbHoro Oanka Poccuiickoir ®enepanuu -
https://www.cbr.ru

2. baza manHbIXx «OTKpBITHIE JaHHBIE» - UHPOPMAIMOHHO- aHAJIUTHYE-
Ckuii pazgen oduiuanbHoro caiita MuHuctepctBa ¢GuHaHCOB PO -
https://minfin.gov.ru/ru/opendata/

3. baza CTaTUCTUYECKUX JIAHHBIX Poccrara -
https://rosstat.gov.ru/statistic

4. baza mannbix HIT «MexnyHnapoanoe McciegoBaTenbckoe ATEHTCTBO
«EBpa3uiickuit MonuTop» - http://eurasiamonitor.org/issliedovaniia

5. baza nannbix denepanbHoi HamoroBou ciykO0bl «CTaTUCTHKA U aHa-
auTHKay - https://www.nalog.ru/rn39/related _activities/statistics_and_analytics/

6. CnpaBounas cuctema [naBOyx — CBoOomublli nmoctyn on-line:
http://www.lgl.ru

7. Enuneiit nmopran OropxeTHOM cucteMbl Poccuiickoit ®denepauun -
https://budget.gov.ru/

8. baza JAHHBIX «bromxer» Munduna Poccun -
https://minfin.gov.ru/ru/perfomance/budget/

9. baza CTAaTUCTUYECKUX JaHHBIX Munduna Poccun -
https://minfin.gov.ru/ru/statistics/

10. MVIJIbTUCTAT — MHOTO(YHKITMOHAIbHBIN CTaTUCTUYCCKUAN TTOPTAT
http://www.multistat.ru/?menu_id=1

11. ®enepanbHbIii 00pa3zoBaTeNbHBIA MOpTal «IDKOHOMHUKA COLMOJIOTHS
MenemxMmeHT» - http://ecsocman.hse.ru



https://tversu.ru/sveden/objects/cabinets/study_rooms.html
https://e.lanbook.com/
https://znanium.com/
https://biblioclub.ru/
https://urait.ru/
https://www.iprbookshop.ru/
https://elibrary.ru/projects/subscription/rus_titles_open.asp
http://eprints.tversu.ru/
https://www.cbr.ru/
https://minfin.gov.ru/ru/opendata/
https://rosstat.gov.ru/statistic
http://eurasiamonitor.org/issliedovaniia
https://www.nalog.ru/rn39/related_activities/statistics_and_analytics/
http://www.1gl.ru/
https://budget.gov.ru/
https://minfin.gov.ru/ru/perfomance/budget/
https://minfin.gov.ru/ru/statistics/
http://www.multistat.ru/?menu_id=1
http://ecsocman.hse.ru/

12. baza gannbix «®uHaHCOBasi MaTeMaTHKa — bubnnoreka yrnpaBieHUsD
- KopniopatuBHsIit MeHeKMEHT - https://www.cfin.ru/finanalysis/math/

13.  Enunsiii ¢peaepanbublil peectp cBenenuit o 6ankporctse (EOPCH) -
https://bankrot.fedresurs.ru/

14. HWudopmanmoHHas cuctema sl METOJAMYECKOW MOJAepKKHU, cOopa
JYUYIIUX TPAKTUK PETyJIUPOBAHUSA, JTUCTAHIIUOHHOTO OOYYEHUs CHEIUAIKNCTOB B
00JIaCTH OLICHKU PETYIUPYIOLIEro BO3ACHCTBUA Ha (eepaibHOM U PErMOHATIbHOM
ypoBHe (UC MIT1O) - orv.gov.ru

15. baza JOKYMEHTOB MuUH3KOHOMPA3BUTHUSA P® -
https://www.economy.gov.ru/material/dokumenty/

VI. Meroanyeckue Marepuabl AJsi 00yYAlOUIUXCH [0 OCBOCHUIO JMCLH-
IVIMHBI

MeTtoauueckre MaTepuaibl MO3BOJIAIOT O0yUYaroEMYCs ONTUMAIbHBIM 00-
pa3oM CIUIaHUPOBATh U OPraHU30BaTh MPOILIECC OCBOCHUS YUeOHOTO MaTepuana u
BKJIFOYAIOT:

— PEKOMEHJAIMHU IO MOATOTOBKE K YUEOHBIM 3aHATHSM;

— TpeOOBaHUS MO MOATOTOBKE 3JIEKTPOHHBIX MPE3EHTALUH;

— PEKOMEHIALMU 110 COCTABJIEHUIO KPOCCBOPIOB;

— PEKOMEH/IALMH 110 CAMOCTOATEIBbHOMN padoTe;

— BOITPOCHI JIJIs1 CAMOIIOATOTOBKY K IIPOMEKYTOYHOU aTTECTALUU;

— PEKOMEH/IALIMH T10 BBITIOJHEHUIO KypCOBBIX paboT u JIp.

Memoouueckue peKkoMeHOayuu no NOO20Mo6Ke K y4eOHbIM 3aHAMUAM
Memoouueckue pexomenoayuu 0 NOO2OMOBKU
K NPAKmMu4ecKum 3aHAmusm

[lenbr0 MpPakTUYECKUX 3aHATUM SIBJISETCS 3aKPEIUICHUE 3HAHUM IIYTEM BO-
BJICYCHUS] OOYUYAIOIINXCS B PEIICHUS PA3IMYHOTO pojia Y4eOHO-MPAKTHUECKUX 3a-
74, BBIPAOOTKH HABBIKOB IMOJIb30BAHUS KOMIBIOTEPHOM TEXHUKOW U CIPABOYHOM
JUTEPATypoil. B CBsI3U ¢ 3TUM TpU MOATOTOBKE K MPAKTUUYECKUM 3aHATHSIM 00Y-
qaromuecs: 0opamaTcs K MHQOpMaIUU 10 COOTBETCTBYIOIIUM JICKITUSM, YIeOHHU-
KaM | IPyTUM UCTOYHHUKAM, KOTOPBIE YKa3aHbl B JaHHOW pabodeil mporpaMmme.

Bubl mpakTHyecKuX 3aHATUN IO AUCHUIUIMHE:

— o0y4aroniue TeCThl ¢ 00s3aTeIBLHON MPOIEYPOi CaMOIIPOBEPKU HIIH TIPO-
BEPKH B ayJAUTOPHBIX YCIOBUSX MPABUIBHOCTU UX BBITIOJTHEHUS,

— PEIIEHUE KENCOB; COCTABICHUE KEWCOB IO ONPEAEIEHHOMY aJITOPUTMY;

— COCTaBJICHHE U PEIICHHE KPOCCBOPIOB U JIp.

Memoouueckue pekomernoayuu npu NOO2OMOBKe K peuleHUI0 Kelcos

MeTona KeiCOB MO3BOJIAIOT 00yUYaIOIMIUMCS YCOBEPIICHCTBOBATh aHAIUTHYE-
CKHE€ M OIIEHOYHBIC HABBIKH, HAYYUTHCS pabOTaTh B KOMaH/E, HAXOUTh Hanboee
paIMoHaAIbHOE PEIIeHNE TTOCTABICHHON MPOOIEMBI.

CrpykTypa oT4eTa MO BBINOJHEHHIO KEIC-3a1aHUS:

1. TUTyJIBHBIN JTUCT.

2. ®opMynupoBKa KeHc-3aaHusl.


https://www.cfin.ru/finanalysis/math/
https://bankrot.fedresurs.ru/
https://www.economy.gov.ru/material/dokumenty/

3. Onucanue cutyauuu (kerca).

4. AHanu3 cuTyalluu, BhISIBIICHHE TTPoOJieM, TIMarHOCTUKa MPooJieM, onpee-
JICHUE TJIaBHOM MPOOJIeMBbl U BTOPOCTEIICHHBIX.

5. OTBeTHl Ha MOCTABJICHHBIE BOMPOCHI K KeHC-3aJaHUI0 WM HalJeHHBIC
pelieHus.

6. O00CHOBaHNE OTBETOB.

Memoouueckue pekomeHOayUU NO COCMABIEHUIO U
PpeutenuIo Kpocceopoos

KpoccBopn — ynobnas popma akTUBU3alUKA MBIIUICHUS CTYACHTOB. B mpo-
1[ecce MOATOTOBKH KPOCCBOP/Ia CTYJAEHTY HEOOXOIUMO THIATEILHO MPOpadaThIBaTh
TEOPETUUECKUN M MPAKTHYCCKUN MaTepuas, 00pamaThCs HE TOJBKO K JICKITUSM U
y4eOHMKaM, HO M K JIOMOJHUTEIBLHON M CIPaBOYHOM JuTeparype. B xome Takoi
npopaboTKH U 0TOOpa Marepuaina obywaronuiics Oosee TIIyOOKO YCBaMBaeT YxKe
MOJIYYCHHBI MaTepuall U IPUOOpeTaeT JOMOJHUTEIBHYIO HH(POPMAIIUIO, KOTOpast
MOCTETNICHHO HaKaruIMBaeTcs, GopMHpys OoJiee BHICOKUI YPOBEHb 3HAHUU. B TO ke
BpeMs HecTaHaapTHas (popma 3aJaHusi CTUMYIHUPYET HECTaHAAPTHBIN MOAXOMd K
BBITIOJIHEHUIO JAHHOTO 3aJIaHus, CIIEJOBATEIbHO, aKTUBU3UPYETCS HE TOJBKO IO-
3HaBaTeJIbHAS JIEITEILHOCTh, HO M TBOPUECKOE Hayaio OyIyIIMX CIEIHUaIuCTOB.

[lenecooOpa3Ho KpoCCBOP MCHOIB30BaTh Kak POPMY TEKYIIETO KOHTPOJIS.
[IpenmytiecTBa HCTIOIB30BaHMS KPOCCBOPAOB Kak (POPMBI KOHTPOJIS:

o MOBTOPEHUE M3YUYCHHOT0 MaTepuaia ¢ BbIXOJIOM Ha 0oJiee ri1yOoKuit
YpOBEHB MPOPAOOTKH;

o OCBOCHHE CTYyJCHTaMH 0A30BBIX MOHSATUI JUCIUILIUHBI;

o pacimpeHre akTHBHOTO CJIOBAPHOTO 3araca;

o TBOpYECKas U MCCIeA0BaTeIbCKas padoTa;

o MpUOOpETEHNE MPAKTUIECKUX HABBIKOB MPABMIIBHOTO U TOYHOTO
dbopMyIMpOBaHUS BOMPOCOB U 3aJaHUM;

o TBOPYECKOE OTHOILLIEHHUE K 33JaHHI0, CIIOCOOCTBYIOIIEE PA3BUTHIO

KpCaTUBHOI'O MBINUJICHUA CTYACHTOB, BBIpa6OTKe HMH HCCTAHAAPTHOI'O PCIICHHA.

Memoouueckue pekomeHoauyuu no Op2aHu3ayuu
CamMoCmoAmenbHoU padomol 00yuarOuuUxcs

JIJIsl Ka4eCTBEHHON OpraHM3aIlMi CaMOCTOSATEIIBHON pabOoThl 00YJarOIIMXCS
MIPETIOIaBATEII0 JTOJDKEH:

— OBJIAJIETh TEXHOJOTHUEH NUAarHOCTHUKA YMEHHMM U HABBIKOB CaMOCTOS-
TEJIHLHOW pabOThl 00YUAIOIMIUXCS B LEISX COOIOACHUS MPEEMCTBEHHOCTH B MX CO-
BEPIIICHCTBOBAHWUY;

- IIPOyMaTh MPOIIECC MOATAITHOTO YCIOXKHEHUS 3aJaHui JIJIT CaMOCTO-
ATENLHON pabOThl 00yYAIOIINXCS,;

— o0ecreunTh CaMOCTOATENIbHYIO padoTy oOydaromuxcs y4eOHO-
METOJMYCCKUMHU MaTepuajaMd, OTBEYAIONIUMU COBPEMEHHBIM TpPEOOBAHUSAM
YIPaBJICHHUS YKa3aHHBIM BUIOM JICITCIIHOCTH;



- paspa60TaTb CUCTEMY KOHTPOJIbHO-U3MCPHUTCIBbHBIX MAaTCpHUaJIOB,
IIPHU3BAHHBIX BLISIBUTH YPOBCHD 3HAHMUU.

Dopmbl opeanuzayul 6HeayOUmMopHoU
CamMoCmoamenvbHou pabomul 00YYAIOUWUXCS

BreaynuTopHas camocTosiTenbHas paboTa 00y4JaromuXxcsi MOKET OBITh CBSI-
3aHa KakK ¢ YrJIyOJIEHUEM MOHUMAaHHS BOIPOCOB, U3YYCHHBIX HA YYEOHBIX 3aHATU-
X, TaK U U3YYCHHEM TEM, HE OCBEIICHHBIX B XOJI€ AYAUTOPHBIX 3aHITHIA.

1-1i yposenw crosxcnocmu (05 ooyuarowuxcs 1 Kkypca):

— COCTaBJICHHE MPOCTOTO M PA3BEPHYTOTO TJIaHA BHICTYIUICHUS;

— COCTaBJICHHE CIIOBApsI TS PMHUHOB, TIOHATUI U ONIPEICTICHHUIA;

— BbIJICTICHHUE TJIaBHBIX MOJOXKEHUH (T€3UCOB) U COCTUHEHHUE UX JIOTHYe-
CKUMH CBSI3SIMU;

— IIOCTaHOBKA BOIIPOCOB K TEKCTY;

— OTBETHI HA BOIIPOCHI K TEKCTY U JIp.

2-1l yposeHs crodchocmu (015 obyuarowuxcsa 2 Kkypca u oaee):

- COCTaBJICHHE KOHCIIEKTa B BU/IE TaOJHIIbI, PUCYHKA,;

- penieHune 3aja4, aHajau3 NpoOJEMHBIX CUTYyalui, pelIeHUE KEeWCOB;

— BBITNIOJIHEHHE IEKTPOHHBIX NMPE3EHTALUI U Jp.

B pamkax ayautopHoit (opMbl OpraHU3aluy caMOCTOsATEIbHAsI paboTa 00y-
YAIOIIUXCSl COBPEMEHHbBIE MEAArornyeckue MoaxoAbl OPUEHTHPYIOT MpernoiaBare-
Js1 Ha COKpAILlEHUE YAEJIBbHOTO Beca (DPOHTANBHBIX 3aJaHUM U KOMOWHHUPOBAHUE
KOJUIEKTUBHBIX, MApHBIX, TPYNMNOBBIX (3-5 4Ueln.) u UHIMBHUIYAIbHBIX (OpM opra-
HU3AIlUU CTYACHTOB I BBITIOJHEHHUS CAMOCTOSTEIbHBIX 3aJaHUM.

[Ipu miIaHUpPOBAHUU CAMOCTOATEIBLHON pabOThl 00YUYaAIOIIMXCA HEOOXOAUMO
YUUTHIBaTh TPY/03aTPAThl HAa BBIOJHEHUE OTICNIBHBIX 3aJlaHuil A u30ekaHue
buznYeCKUX Meperpy30K 00yJaromxcsl.

Memoouueckue pekomenoayuu 0,11 n0020MOBKU
K BPOMENCYMOYHOU ammecmayuu
[Ipy moATOTOBKE K MPOMEKYTOUHOM aTTECTAIlMd HEOOXOJAMMO H3YYUTh pe-
KOMCHIYEMYIO JIUTEepaTypy, aKTyaJIu3npoBaTh HH(POPMAIHIO, MOIYUYCHHYIO 00Y-
YJAIOMUMHCS BO BpEeMs IPOBEACHUS 3aHATHMA. JIOMOJHUTEIBHO IEJIeco00pa3Ho
M3Y4YUTh HAyYHBIC CTaThH, HAYYHBIC paOOTHI IO TIpoOIeMaTHKE, KOTOpast OTpakeHa
B pabodeil mporpamMme JUCIUTUIHHEI.

Bonpocwt 0na camonoozomoeku:
1. Uto siBisieTCSI OCHOBHBIMHU OOBEKTAMU MAPKETUHTOBOTO KOHTPOJIS?
2. Kakwue 1ieau cTaBUT nepes co00il MapKeTUHTOBBIM KOHTPOJIh?
3.B ueM 3akiro4aeTcsi KOHTPOJIb COOTBETCTBHUSA IJIAHOBBIM IMOKa3aTessIM (paKTu-
YECKUX PE3yIbTAaTOB MPOU3BOJICTBEHHO-KOMMEPUECKON NESITEIHHOCTH MPEanpusi-
T™HA?



4. Kakue HampaBlIeHUs U STambl BBIACIAIOTCA B KOHTPOJIE MPUOBUILHOCTH U aHa-
JIM3a MapKETHUHIOBBIX PaCX0OJ0B?

5. Kakue nokasarenn KOHTPOJII MapKETUHTAa OTHOCAT K HEOKOHOMHUYECKUM?

6. KakoBa 11e1p cTpaTeru4eckoro KOHTpOJIsl U pEBU3UU MapKETHUHIa?

7. Kakue HarpaBiaeHUsI MapKETUHIOBOTO ayJUTa BBIIEISAIOT?

8. B ueM cocTouT ayIuT Makpocpeabl?

9. Kakue ocobeHHOCTH ayiuTa MUKPOCPEIbI IPEANPUATHI?

10. Kakas unpopmanus siBisieTcs HanOojiee BaXKHOW MPH aHAIKW3e NmoTpedute-
aeu?

11. KakoBo 3HaueHHE ayauTa LIEJIEd U CTPATETUU IPEANPUATHS?

12. Yto npexycmaTpuBaeT ayJuT KOMIUIEKCA MapKETUHTa?

13. Kakue 3ajaun ayauTa OpraHM3allMOHHON CTPYKTYpHI CITy>KObl MapKETHHIa
Ha OpeanpusTun?

14. HazoBure 3Tansl NpoBeACHUS MAPKETUHIOBOM PEBU3UH (ayINUTA).

15. Yem oTnnyaroTCs BHYTPEHHHUM M BHEUIHUN ayAUT MAapKETUHIOBOU JESITENb-
HOCTH NPEIIPUITHA?

16. YTo noa1eXxUT MapKETUHTOBBIM UCCIIEIOBAHUAM?

17. Ha3zoBuTE OCHOBHBIE HAIIPaBJICHUS MAPKETUHIOBBIX UCCIIEOBAHMIA.

18.0OxapakTepu3yiTe OTAEIbHBIEC HAITPABICHUS MAPKETUHIOBBIX UCCIIEIOBAHUN.

19. HazoBHTE 3Tanbsl MApKETUHTOBBIX UCCIEIOBaHUM.

20. Ilepeuucnure HampaBi€HHs, HA KOTOpbIE HampaBiieHa HHGOpMAUOHHAS
MapKETUHIOBAasl ACSITEIIbHOCTh B OTPACIIH.

21. Kakas undopmaliys o ppbIHKE TOBApOB U YCIYT UCMOJIBb3YETCS CIIYKO0H Map-
KETUHTra?

22. Kakue CTpyKTypHBIE MMOAPA3ICICHUAS NPEANPUITHS UCTOJIb3YIOT MAPKETHUH-
roBy10 uH(popmaruio?

23.ITonsitue u hopmbl CITy)0 MapKETHHTA.

24. IlpaBuna paboThl TOBaPHO-PHIHOYHOW OpraHU3aIMH CITYKObl MApKETHHTA.

25. OCHOBHBIE 337]a4H [IPU COCTABJICHUH IIJJaHA MAPKETHHTA.

26.3HaueHNe CETMEHTUPOBAHUS PhIHKA JIJISI IPEAPUSATHS.

27. yripaBieHUECKUE PEIIeHUs IPU pa3pabOTKe CTPATETUU U TAKTUKU LIEHOOOpa-
30BaHMS.

28. MeTob! yrpaBieHUs TOBAPHBIM aCCOPTUMEHTOM U TOBAPHOM MOJUTUKOM.

29.Binusnue ¢popm opraHuzaluy cObITa HA PE3yJbTaThl JEATEIbHOCTH MPEANPHU-
ATHUSL.

30. OcHoBHbI€ NpaBuiia 3PHEKTUBHOCTH BUAOB MPOABUKEHHUS TOBAPOB.

Memoouueckue pekomenoauyuu no nOO20mMoeKe
INIeKMPOHHBIX NPE3CHMauuil
[ToarotroBka 371€KTPOHHBIX MPE3EHTAINI COCTOUT U3 CIAEAYIOUIUX ITAIOB:
1. [InaHupoBaHWE MPE3CHTALIMU: OIPE/IeICHUE OCHOBHBIX COJIEPIKATEIb-
HBIX aCMEKTOB JIOKJIajia: OIpeJIeJICHUE 1IeJIeH; onpenesieHue OCHOBHOM MEH Tpe-
3€HTAIMH; TTOJ00P JOMOJHUTEIbHON MH(GOPMAIINH; CO3aHUE CTPYKTYPhI MPE3eH-
TaIuy; MPOBEPKA JIOTUKH T10JIJa4y MaTeprasa; MoJAroTOBKA 3aKIFOUYCHHUS.



2.

Pa3paboTka mpe3eHTamuu — TMOATOTOBKA CIIAWIOB MPE3CHTAIINH,

BKJIIOYAs] BEPTUKAJIBHYIO M TOPU3OHTAIBHYIO JIOTHKY, COJEP>KaHUE U COOTHOLIEHUE
TEKCTOBOM U rpaduueckoil UHPOpPMAIIUK B COOTBETCTBUU C TPEOOBAHUSIMHU.

TpeboBaHus K MyJIbTUMEIUMHON MTPE3CHTAIIUN

Tpebopanus e KonuyecTBo ciiaiiJoB aIeKBaTHO KOJIMYECTBY IPE/ICTABICHHON HH(OP-
K CTPYKType Maluu;
e HaJgu4Me TUTYJIBHOIO claina;
® HaJW4Me Claii/la C UCTIOIb30BAaHHBIMU NCTOYHUKAMHU.
Tpebopanus e OrtpaxeHue B IPEe3CHTAIMY OCHOBHBIX JTAIOB UCCiIe0BaHus (poodie-
K coJiepxa- MBI, [[EJTH, TUIIOTE3bI, X0/1a pabOThI, BEIBOJIOB);
HHIO ® CcojcpKaHHE LIEHHOM, MOJIHOM, MOHATHONH MH(GOPMAIUH 110 TEME;
® OTCYTCTBHE I'PaMMaTHYECKHX OITUOOK U OIEYaTOK.
TpeboBanus e Tekcr Ha craiiie npeACcTaBiIseT COO0M OMOPHBIN KOHCTIEKT (KITIOUEBBIE
K TEKCTY CJI0Ba, MAPKUPOBAHHBINA WM HYyMEPOBAHHBIN CITUCOK), 0€3 MOJTHBIX
MPEJIOKECHUH;
e BbIJeNIeHHE Hanboee BaKHOM HH(OPMALIUY C TIOMOIIBIO 1IBETa, pa3Me-
pa, 3 PeKTOB aHMMAITUH.
Tpebopanus e lcnonp3oBanue mpudra 1151 3aroI0OBKOB HE MEeHee Kerist 24, Il UH-
K mpudty dbopmaruu — He MEeHee Keruis 18;
®  ICIIOJIb30BAHHME CTPOUYHBIX OYKB.
Tpebopanus e lcnonp3oBaHuE CPEICTB HATIIATHOCTH HH(OPMAIHH (TaOJIUIBI, CXEMBI,
K CpeZICTBaM rpaduKy | T.1.);
HarsiAHOCTH ®  WCIOJIb30BAaHWE WLTFOCTPAIIMKA XOPOIIETO KauecTBa, C YeTKUM H300pa-
JKEHUEM;
® HCIOJbH30BAHUE MILUTIOCTPALUH, TOMOTAIONINX HAOOJIee MOITHO PACKPHITh
TEMy, HE OTBJIEKasl OT COACPIKAHMUS.
Tpeboanus e (CootBercTBHUE CTUIS OpOpMIIEHUS TIpe3eHTaluH (TpaduuecKoro, 3ByKo-
K opopmiie- BOT'0, aHUMAaIlMOHHOT0) TEME U COJIEP>KaHUIO BBICTYIUICHHUS,
HUIO e lcnonb3oBaHue eTUHOTO CTUIISI O(OPMIICHHS JIJIsl BCEX CIalI0B MPE3eH-

Taluu;
ONpaBJaHHOE UCIOJIb30BaHUE YPPEKTOB.

Tpebosanusn K pelimune-KOHmMpPOI0

PelTUHIOBBIM KOHTPOJIb 3HAHWM OCYLIECTBIIIETCS B COOTBETCTBUHU C [lojo-
JiceHUeM 0 petimuneosol cucmeme ooyuenus 6 Tel'Y om 29 urons 2022 2.

Pacnipenenenne 6amioB mo BuaaM pabOThl B paMKaxX PEHTHHTOBOW CHUCTEMBI B Ce-
MECTPE, OKAHUMBAOIIEMCS 3a4ETOM:

Bug otuetHocTHn bamnel
Pabora B cemecTpe, B TOM YHCIIE: 100
TEKYIIH KOHTPOJIb 65
MOJTYJIbHBIM KOHTPOJIb 35
3ayér 40




VII. MaTepunainbHO-TEXHHYECKOe o0ecrevyeHue
MartepuanbHo-TeXHUYECKass 0a3a HEOOXoAMMasl U MpUMEHseMast Uil OCy-
IIECTBJIEHUSI 00pa30BaTEILHOTO MpoLecca U MPOrpaMMHOE OOecleueHue 1o JIuc-
LUIUIMHE BKIIIOYAET (B COOTBETCTBUU C MACIIOPTOM ayIUTOPHH):

- CliICuaJIbHBIC IIOMCIIICHUA

(aymuTopun),

YKOMIIJICKTOBAHHBIC

CHCIMATU3UPOBAHHON MeOeNbl0 U TEXHUYECKUMU CpEACTBAMH OOyuYeHUs,
CITy>KalllUMU 7Sl IPECTaBICHUs yueOHON HH(POpMAIUU B Ay JUTOPHH;

- MYyJIbTUMEANIHOE 000pyI0BaHNE (HOYTOYK, 9KpaH U MPOEKTOP);

— [IK nnst paGoThl CTYIEHTOB B KOMIIBIOTEPHOM KJIACCE C BBIXOJOM B

HNnTepHer.

Yueobnas aymuropust Ne 322, 334, 326, 342, 233
170100, TBepckas obnacts, r. TBeps, nep. CryacH-
qecKui, a. 12

Croubl, CTynbs, JOCKA, CTALMO-
HapHbI MYJIbTUMEAUNHBIN IIPOEKTOD,
[1K.

VYuebnas aymutopus Ne 301, 308, 319
170021, Teepckas obmnacte, r. TBeps, yu. 2-1 ['pudo-
enosa, 1. 22

Cronsl, cTynbs, nocka, [1K, cra-
LHUOHAPHBIA WMJIM MEPEHOCHOU MYJIbTHU-
MEJIUIHBIN IPOEKTOD,

VYuebnas aymutopus Ne 305, 315, 317, 318,
170021, Teepckas obmnacte, r. TBeps, yi. 2-1 ['pubo-
enosa, 1. 22

Ctonbl, CTYJbs, 10CKA, TIEPEHOC-
HOM HOYTOYK, CTAaIlMOHApHBIA WU Tie-
PEHOCHOM MYJIBbTUMEIUNHBIN IPOEKTOP,

YueOnas ayautopust Ne 323, 333
170100, TBepckas obnacts, r. TBeps, mep. CryacH-
yeckui, 1. 12

Cronbl, CTy/bs, 10CKA, IEPEHOC-
HOI HOYTOYK

Kadeapa s3kOHOMUKH TPEANPHUITHS U MEHEIHKMEHTA
335

170100, Teepckas obnacts, r. TBeps, mep. CryacH-
yeckui, 1. 12

Crounbl, CTyJbsl, CTallMOHAPHBIN
KOMITBIOTEP, IPUHTED.

Kadenpa skoHOMUKH HpeAnpuaTvs U MEHEKMEHTa
311

170021, Teepckas obnacte, r. TBeps, yi. 2-1 ['pudo-
enoBa, 1. 22

Cromnbl, CTynbsl, CTallMOHAPHBIM
KOMITbIOTEP, IPUHTED.

Kabusner teroTopoB 332
170100, TBepckas obnacts, r. TBeps, nep. CTyaeH-
yeckuii, a. 12

Cromnbl, CTynbsl, CTallMOHAPHBIM
KOMITbIOTEP, IPUHTED.

14. CBegenusi 00 00HOBJICHUM pad04YeH MPOrPaMMbl PAKTHKH

Ne OOGHOBJIEHHBIN pa3znen padoueit | OnucaHue BHECEHHBIX PexBU3UTHI TOKyMEHTA,
ILI. IIPOrPaMMBbI IPAKTUKH WU3MEHEHUN YTBEPAUBLIETO U3MEHE-
HUS
1. Turynenblit quct u 4-13 paszne- | Hatel yrBepkaeHus, o6- | [Ipotokon 3acelaHus
JIBI HOBJIGHHUE JIUTEpPaTyphl, | Kapeapsl HKOHOMHUKH
JIOTOBOpBl C MpEANpHs- | OPEAUPUATHS U Me-
TUSIMU U JIP. HEDKMEHTa Nel oT
29.08.2023 1.
2. 4-13 paznenbl Hater yrBepxkaenus, 00- | [Iporokon 3acejaHus
HOBJICHHE JIUTEpaTyphl, | Kadeapsl SKOHOMHUKH
JIOTOBOPBI C TMpPEANpUsi- | OPEANpUiITAS U Me-
TUSAMH U JIp. HemkMeHTa  Ne9 ot
22.04.2024 1.
3. 2-13 paszgensl Axkrtyanmzanust  uHdop- | [IpoTokon 3acelaHus




Maluu

Kadeapsl
HPEATIPHUATHS
HE/DKMEHTA
28.04.2025 1.

9KOHOMMUKH
n  Me-
Ne9 oT




