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|. AHHOTALIMA
1. Heab 1 33724y JUCIHHILTHHbI

Lenbio 0CBOEHMST TUCHIMIUIMHBI SIBISIETCS: TEOPETUKO-TIPAKTUYECKAs TTOATOTOBKA
oOy4Jaronmxcsi B 00J1aCTh MapKEeTUHra Pa3IMYHbIX BUIOB IOPUIUYECKUX JIMII, TI03BO-
JISTIOIAs periaTb 1 000CHOBBIBATH MPO(MECCHOHANBHBIC 33/1a4u, HAIPaBJICHHbIE HA CO-
BEPIUICHCTBOBAHUE OPraHU3AIIMOHHO-YIIPABICHYECKOM, (PUHAHCOBON M MpeIpuHUMAa-
TEITLCKOM JIESITENTEHOCTH, HCTIOJB3Ys HH(OPMAITMOHHO-aHATMTHYESCKUN arapar.

3amauaMu OCBOCHUS TUCIIUTLIMHEI SBJISIFOTCS:

— MPEAOCTaBICHNE TEOPETUUECKUX U METOJIOJOTUYECKUX 3HAHUN B 00-
JIACTU MapKETHUHTa OpraHu3aluu;

— npuoOpeTeHNEe HABBIKOB IPUMEHEHUS MOTYYSHHBIX 3HAHUHN B MIPAKTHU-
YECKOU JIEATEIbHOCTH OPraHU3allNY;

= NpUOOpPETEHNE HABBIKOB MO aHAJIM3y MApKETHHTOBOM JESATEIHHOCTH,
pBIHKA Ha OCHOBE MCMOJIb30BAHUSI METOJA0JOTHMH U HHCTPYMEHTOB SKOHOMUYECKOTO
Y MapKETUHTOBOI'O aHaJIN3a, a TAKXKE MO OIICHKE BIUSHUS BHYTPEHHUX M BHEIIHUX
(hakTOpOB Ha OPraHU3ALIHIO;

— pa3BUTHE y OOyYaIOIIUXCS CMOCOOHOCTEN, CBA3AHHBIX C MPUHSATUEM
palMOHANBHBIX YIIPABICHYECKUX pEUICHUH, pa3pab0OTKON MEpONPHUSTUN IO MOBbI-
eHUI0 9PPEKTUBHOCTU IEATEILHOCTH OPTraHU3AIMK B YCIOBHSIX PBIHKA C y4ETOM
OTpacieBbIX OCOOEHHOCTEHN U MEPEIOBOTO OIbITA APYTUX OpraHU3AIINIA;

- dbopmupoBaHrEe y OOYYaIOIIMXCS HABBIKOB OCYIIECTBIICHUS] aHAJUTHU-
YECKOU JIeSITENNbHOCTH KakK ycJIOBHS 3(h(PEKTUBHOTO MEHEKMEHTA OpTraHU3allUH.

2. MecTo qucHUILIHHBI B cTpykType OOII

JucuunnmHa «MapKeTUHI» OTHOCUTCS K 00s3aTelNbHOW YacTH B y4e€OHOM
riaHe o HampasieHuto noAarotosku 38.03.03 Ynpasienue nepcoHaioMm npoduiib
«YTpaBiieHuEe TPYJOBBIMHU M COLMATIBHBIMH MPOLIECCAMU B OpPraHU3ALINN.

B nornueckoM M coaepkKaTeNIbHO-METOJAMYECKOM KOHTEKCTE JHMCLMIUIMHA
«OCHOBBI HAyYHOW OpraHu3alluu Tpyda U OepexIMBOrO MPOU3BOJACTBA» B3aUMO-
CBSI3aHA C JPYTUMU YacTsIMH 00pa30BaTeNbHON MpPOTrpaMMbl, B YACTHOCTH C JHC-
IUIUIMHAMU: DKOHOMU4YecKas Teopusi, Teopus opranuszanuu, MHpopmanmroHnHsie
TEXHOJIOTHH B YIIPABJICHUH MEPCOHATIOM U Ip.

OcBoenne IUCHMIUIMHBL «MapKEeTUHI» SIBIIETCS MNPEALIECTBYIOIIUM IS
MIPOBEJICHUS] BCEX THUIIOB MPOU3BOJCTBEHHON MPAKTUKH, MPEyCMOTPEHHBIX y4eo-
HBIM IUIAHOM, a TaKXKe JUIsl U3y4eHUs] TUCUMIUIMH: Pa3paboTka ymnpaBlieHYECKHX
peleHnii, JKOHOMHUKA OpraHu3auvy, MapKeTUHI nepcoHalna, buszHec - mimaHupo-
BAaHME U JP.

3. O0beM TUCHUMINIMHBI: 4 3adeTHBIX eanHuLb], 144 akageMUuecKnxX 4aca, B
TOM YHCJIE:
17151 O4HOM opMBbI 00yUEeHMS:



KOHTAKTHAS ayIUTOPHAs padoTa: jekuun 34 Jaca, mpakTHIecKue 3ansaTus 34

yaca,

caMocTosiTe/ibHasi padora: 49 yac, KOHTPOJIb 27 4acoB.
JJIS1 O4HO-3204HOI (POPMBI 00yUeHUS:
KOHTAKTHAs ayJAuTOpPHasi padorta: nekiyu 14 yacos, npaktuueckue 3aHstus 14

YacoB,

caMocTosiTe/IbHast padora: 116 yac, KOHTpOJIb 27 4acoB.

4. Ilnanupyemble pe3yJibTaThbl 00y4eHHs 10 AUCHUILUINHE, COOTHECEHHbIE ¢
IJIAHUPYEMBbIMH Pe3yJIbTATAMU OCBOCHHUsI 00pa30BaTe/IbHOI POrPpaMMbl

[Tnanupyemble pe3ylbTaTbl OCBOSHUS 00-
pazoBaTeNbHON mporpamMmbl ((hopmupye-
MbIE€ KOMITETEHIIUHN)

[Inanupyemble pe3yabTaTbl 00yYEHUS 110 AUCLUILUIMHE

OIIK-2 — Crioco0OeH oCyIIecTBIsATh cOop,
00pabOTKy M aHajIu3 JAHHBIX IS pellie-
HUS 3a7ad B cepe ynpaBieHHsS IEpco-
HAJIOM;

OIIK-2.2- UneHTtudunupyer U BIOMPAET UCTOYHH-
K uH(GOpMaIuu (JaHHBIX) JUIS PEIICHHS MTOCTaBICH-
HBIX NPO(ECCUOHATIbHBIX 3a/1a4

OIIK-2.3- OcymiecTBisieT cOop nHGOPMAITUU U3 BbI-
OpaHHBIX MCTOYHUKOB JUIS PEIICHHS TIOCTABICHHOU
3aauu

5. ®opMa NPOMeKYTOUYHO ATTeCTAIIMU M CeMeCTP MPOXO0KIeHHUsI:
e 110 oyHOM (hopme 00yUeHHSI — PK3aMeEH, 3 CEMECTD;
® 10 OYHO-3a049HOM (hopMe 00yUeHUs — IK3aMEH, 4 CeMeCTp.

6. SI3bIK MpenoIaBaHus PYCCKUIl.




Il. Copep:xanue quCHUINIMHBI, CTPYKTYPHPOBAHHOE 110 TeMaM (pa3jesiaM) ¢
yYKa3aHHeM OTBEICHHOI'0 HA HUX KOJIMYeCTBAa aKaJleMHMYeCKHUX YacOB M BUI0B

yY4eOHBbIX 3aHATHI

Jlst ouHO# hopMBI 0OYyUEHUS

VYyeOnass mporpamma — | Beero KonTakTHas pabora (4ac.) Camo-
HauMEHOBaHME pa3zesioB U | (dac.) | Jlekuuu IIpaktnueckue | KoHrpoab | cTOS-
TEM 3aHATHUSA CaMOCTOsI- | TEJIbHAs
TEIIbHOM pabora,
paGotel (B |B  TOM
TOM YHCIIE | YUCIIE
KypcoBast | KOH-
pabora) TPOJIb
(gac.)
BCEro |B T.4. |BCero |B T.4.
paK- npaK-
THYe- THYe-
CcKast cKast
noj- HOJro-
ro- TOBKa
TOBKa
1. CymHOCTh U OCHOBHEIC | 9 2 2 )
KaTeropuu MapKeTHHra
2. Cpena ¢dynxauonupo- | 12 2 4 6
BaHUsI MApKETHHIa
3. IloBenenue morpedute- | 9 2 2 5
st
4. ToBapHas IOJINTUKA 14 4 4 6
5. Mapkerunaroas uH- | 9 2 2 5)
¢dopmanMoOHHas ~ cUCTeMa
(MUC)
6. Cucrema MapKeTHHro- | 8 2 2 5
BBIX MCCJIEIOBAHUN
7. OcobeHHocTH 1eHbl Kak | 13 2 4 7
CpeAcTBa MapKeTHHTa
8. CermeHTHpOBaHUE PHIH- | 9 2 2 5
ka. Ilo3nnmonmpoBaHue
TOBapa.
9. Cucrema wmapkeTusro- | 12 4 2 6
BBIX CTpaTeruii opraHusa-
y2078
10. Opranmzanus wmapke- | 810 2 2 4
THHTa
11. MapKeTHHTOBBIE KOM- 2 2 6
MYHUKallUU
12. Tlponsuxenne ToBapos | 10 2 2 6
U YCIIyT Ha peIHOK. [Tabnuk
pUIIEHIIHS




13. VYmpasnenue pacmpe- | 10 2 2 6
JeICHUEM B  KOMILIEKCe
MapKEeTHUHTA
14. KonkypeHnuus, KOHKY- | 12 4 2 6
PCHTHBIC CHJIBI U KOHKY-
PEHTOCIIOCOOHOCTh
HUTOTI'O
144 34 34 76
J11s1 0uHO-3204HOM (hopMBI 00yUEHUS
VYuyebnas mporpamma — | Bcero KonrakTHas pabora (dac.) Camo-
HaUMMEHOBAaHME Pa3lenoB U | (dac.) | Jlekuuu IIpaktnyeckue | Konrpons | CTOS-
TeM 3aHATHS CaMoCTOs- | TEeJIbHAs
TEJIbHOMN pabora,
paGotel (B | B TOM
TOM YHCIIC | YMCIIE
KypcoBast | KOH-
pabora) TPOJIb
(gac.)
BCEr0 |B T.4. |BCEro |B T.4.
npaK- paK-
THYE- THYe-
cKast cKast
noJ- MOJITO-
ro- TOBKa
TOBKa
1. CymHOCTh U OCHOBHBIE 10 1 1 8
KaTeropuu MapKeTHHIra
2. Cpena dQyakouonupo- | 10 1 1 8
BaHUs] MAPKETHHTA
3. TloBenenue motpedute- | 10 1 1 8
st
4. ToBapHas MOJINTHKA 10 1 1 8
5. MapkerunroBas wuH- | 10 1 1 8
dbopmarmoHHas  cuctema
(MHUC)
6. Cucrema w™apkerunro- | 10 1 1 8
BBIX HCCIIC/IOBAHUM
7. Ocobennoctu nensl kak | 10 1 1 8
CpeAcTBa MapKeTHHIa
8. CermentupoBanue poiH- | 10 1 1 8
ka.  Ilo3unmoHupoBaHue
TOBapa.
9. Cucrema wmapkeTusro- | 12 1 1 10
BBIX CTpAaTEeTHi OpraHu3a-
1IN
10. Opranuzanmsi Mapke- 10 1 1 8
THHTa
11. Mapketrunrosele kom- | 10 1 1 8
MYHHUKAIUU




12. IIpoaBuxkeHne TOBapOB
U YCIIYT Ha phIHOK. [Tabmnuk
PUJICHIIIH3

10

13. VYmnpasnenue pacrpe-
JeNICHHEM B  KOMIUICKCE
MapKEeTHHTa

10

14. KonkypeHuus, KOHKY-
pPEHTHBIE CHJIBI M KOHKY-

12

peHTOCHOCO6HOCTB

NTOIo

144 14

14 116

I11. O6pa3oBare/ibHbIE TEXHOJIOTHHI

Jlnsa peanmzanu OOIT 1 noBekIlIeHUsT Ka4yecTBa 00pa30BaHUs, MOTUBAIIMOHHOMN
COTaBJISIIOIIEH OOyyarolmuxcsi B 00pa30oBaTEIbHOM  MPOIECCE  MCHOIb3YIOTCS

COBpEMEHHBIE 00pa30BaTEIbHBIC TEXHOJIOTUH.

VY4eOHast mporpamma —
HaWMCHOBAHHUE pa3Jie-
JIOB ¥ TEM

Bun 3anarusa

OO6pa3zoBarelibHbIE TEXHOJIOTUH

1. CymHocts U oOcC-
HOBHBIE  KaTErOpUH
MapKeTHUHTa

Jlexuus
[IpakTryeckoe 3aHsATHE

Jlexuus TpaJUIMOHHAs, C IPUMEHEHUEM
0T

3aHATHS ¢ TPUMEHEHUEM 3aTPYAHSIOIINX
YCIIOBUM

JlucranuroHHble 00pa3oBaTeIbHbIE TEXHO-
JIOTUU

2. Cpena ¢yHKIIMOHHU-
POBaHMsI MAPKETHUHTA

Jlexuus
[IpakTHueckoe 3aHsiTHE

.HGKIII/ISI TpaaAullKMOHHAasA, C IPUMCHCHUCM
JO0T

3aHsaTHd C MNPUMCHCHUECM 3aTPYAHAIOMIUX
YCHOBUU

JII/ICTaHIII/IOHHI)Ie 06pasoBaTeanme TEXHO-
JIOTUH

3. TloBenenue motpe-
ourens

Jlexuusa
[IpakTHueckoe 3aHsTHE

Jlexuwms npo6iemuasi, ¢ npumenenrem JJOT
3aHATUS C TPUMEHEHUEM 3aTPYAHSIOIINX
YCIOBUI

JlucranunoHHbie 00pa3oBaTeIbHbIE TEXHO-
JIOTUU

4. ToBapHasi NOJUTHKA

Jlexknus
[IpakTrueckoe 3aHsATHE

Jlexuus (mepeBepHyTOE 3a/IaHKE)

Pa30o0p nmpakTHIeCKuX CUTYaIuid
JlMcTaHIIMOHHBIE 00pa30BaTEIbHBIE TEXHO-
JIOTHH

5. MapkeTuHronas
nH(pOpMallMOHHAs CHU-
crema (MUC)

Jlexknus
[IpakTHueckoe 3aHsATHE

Jlexuust mpobnemuas, ¢ npumenenuem 10T
Merog case-study

JlMcTaHIIMOHHBIE 00pa30BaTENIbHBIE TEXHO-
JIOTUHU

6. Cucrema Mapke-
THHTOBBIX HCCIIEIOBa-
HUU

Jlexknus
[IpakTrueckoe 3aHsATHE

Jlexuust mpobnemuas, ¢ npumenenuem 10T
Pa36op npakTuyeckux cuTyauuit
JlMcTaHIIMOHHBIE 00pa30BaTEIbHBIE TEXHO-
JIOTUHU




7. OcoOOEHHOCTH IIEHBI
KaK CpelcTBa MapKe-
THHTA

Jlexknus
IIpakTrueckoe 3aHsATHE

Jlexums npo6iemHasi, ¢ npuMmenenrem JJOT
Pemenune npakrnyeckux 3amaqy
JucranunonHble 00pa3oBaTeIbHbIE TEXHO-
JIOTUU

8. CerMeHTHUpOBaHUE
pbiHka.  [lo3unumonu-
pOBaHuE TOBapa.

Jlexknus
[IpakTrueckoe 3aHsTHE

Jlexums npo6iiemnas, ¢ npumenenrem JJOT
Meron case-study

JucranunonHbie 00pa3oBaTeIbHbIe TEXHO-

JIOTUU

9. Cucrema Mapke-

Jlexknus

Jlexuwms npob6iemnas, ¢ npumenenrem JJOT

TUHIOBBIX cTpareruil | [Ipaktudeckoe 3ansTue Pa30op mpakTHYeCKuX CUTyaluit

OpraHu3aluu JucranunonHbie 00pa3oBaTeIbHbIe TEXHO-
JIOTUHU

10. Opranuzanus | Jlexkuus Jlexums npo6iemnas, ¢ npumenenrem JJOT

MapKeTHHra

HpaKTI/IlIGCKOC 3aHATUC

Paz0op npakTHuecKux CUTyanui
JIMCTaHIIMOHHBIE 00pa30BaTEILHBIC TEXHO-
JIOTHH

11. MapkeTuHroBbie
KOMMYHUKAIUU

Jlexuus
[IpakTrueckoe 3ansATHE

Jlexuus npobnemuasi, ¢ npumenenuem J1OT
Merog case-study

JlucranunoHHbie 00pa3oBaTeIbHbIE TEXHO-
JIOTHH

12. IIponBuxeHue To-
BAapOB U YCIYT Ha PbI-
HOK. [labmmk  pum-
JICHIITH3

Jlexuus
[IpakTrueckoe 3ansTHE

Jlexuus mpobnemuasi, ¢ npumenenuem 10T
Pa36op mpakTHYECKUX CUTYyalHit
JlucranunoHHbie 00pa3oBaTeIbHbIE TEXHO-
JIOTUU

13. VYnpasnenue pac-
MpEeACIICHUEM B KOM-
IJIEKCE MapKETHUHTa

Jlexuus
[IpakTrueckoe 3ansTHE

Jlexuus npobnemuasi, ¢ npumenenuem 10T
Pa30op mpakTuueckux cuTyaruit
JlucranunoHHble 00pa3oBaTeIbHbIE TEXHO-
JIOTHH

14. Konkypennus,
KOHKYPEHTHBIE CHJIBI U
KOHKYPEHTOCTIOC00-
HOCTh

Jlexuus
[IpakTHueckoe 3aHsTHE

Jlexuwms npo6iemuasi, ¢ npumenenrem JJOT
Paz6op npakTrueckux cuTyanui
JluctaHinOHHBIE 00pa30BaTEIHHBIE TEXHO-
JIOTUU

V. Onenounsie MaTepuabl 1Jis NPOBeAeHUs] TEKYIEH U MPOMEKYTOY-
HOM aTTeCTALIUM

Ouenounvie mamepuainsl 011 NPOBEOCHUA
meKyuien ammecmayuu
B cBs3u ¢ TeM, 4TO OIIEHOYHBIE MaTEpHAJbl JOJKHBI O00ECreYrnBaTh BO3-
MOXHOCTh OOBEKTUBHOW OIEHKH YPOBHS C(POPMUPOBAHHOCTH KOMIIETEHIIUN, B
paMKax TEKYILIEHW aTTeCTAllUU BKJIIOUEHBI: KOHTPOJIbHBIE BOIIPOCHI, TEMATHUKA JJICK-
TPOHHBIX IMPE3EHTAMNA, TEMATHUKA JUJI1 COCTABICHUS KPOCCBOPAOB, THUIIOBBIE CASe-
study, THIIOBBIE TECTHI U JP.

KOHmPOJleble eonpocuolt:

1. [IpakTueckoe  NPUMEHEHHWE  KOHILENUMHW  MapKeTHMHIa  Ha
MPEANPUATHH.
2. [IpakTHUeCKOE MPUMEHEHNE METOJOB OLICHKH TOBAPHOM MOJIUTUKH B

OpraHu3alluu.



3. [IpakTrnueckoe pUMEHEHNE METOJI0B MapKETHUHIOBOTO
LIEHOOOpa30BaHus B OpraHU3aluHm.

4. [TpakTHueckoe TpPUMEHEHHWE METOJOB  aHaju3a BHEIIHEW U
BHYTpPEHHEN cpefibl OpraHu3aliH.

S. [TpakTrueckoe NpUMEHEHNE METO/IOB OLIEHKH
KOHKYPEHTOCIIOCOOHOCTH OpraHu3aluu.

6. [TpakTHueckoe NPUMEHEHHUE METOJIOB MPOJIBHKEHUS MPOIYKLIUU
OpraHU3ALNH.

7. Cucrema MapKeTUHroBoM wuH(popmanuu, cOop HHPOpMALMK U3
BBIOPAHHBIX HCTOYHUKOB ISl pELIECHUS TOCTABICHHOW 3a/1a4u.

8. [IpakTueckoe MPUMEHEHHWE METOJOB CErMEHTAallMd Ha OCHOBE

UJCHTU(UKAIIMK ¥ BbIOOpAa MCTOYHUKOB HH(POPMALMH (JAHHBIX) JUIsl PELIEHUs
MIOCTABJIEHHBIX MAPKETUHIOBBIX 33/1a4 B OpPraHU3allUu.
9. [TpakTHUeckre TEXHOJOTUU OIICHKM IOBEIEHUs MOTpeOuTenel Ha
OCHOBE cOOp MHGOPMAIMKN U3 BEIOPAHHBIX UCTOYHUKOB.
10.IIpakTHueckoe NpUMEHEHNE TEXHOJIOTUH MOCTPOEHUS CIIyKObl MapKETHH-
ra B OpraHu3aluu.

Lllkana oyenxu omeemog Ha KOHMPObHbIE 8ONPOCH .
o TemMa packpeiTa ¢ ONOPOM HAa COOTBETCTBYIOIIME IIOHATHS U
TEOPETUYECKHE MOJI0KEHUS U MIPAKTUKY IPUMEHEHHUS B OpraHu3aluu — 2 daia.
o TepMUHOIOTHYECKN anmapaT HE BCErAa CBS3aH C PAaCKpbIBAEMOU
TEMOM, IPAKTHKA MIPUMEHEHUS MaJlounciaeHHa — 1 6ai.
o OTBeT CBUETEILCTBYET O HEMOHUMAaHUU Bonpoca — () 6aos.

Temamuka 31eKMpPOHHBIX NPE3CHMAUUIL:
1. CoumanbHO-3THUYECKAss KOHIICTIIHS MAapKETHHTa M €€ MECTO B JCSITEIbHOCTH
3apyOEKHBIX U POCCUMCKUX PUPM.
MecTo 1 poJib KOHCbIOMEPU3MA B COBPEMEHHOM OOIIECTBE.
3. CepBuCHasi  TONWTHKA  COBPEMEHHOTO  NPEANPUSTHA:  KadecTBo,
0€30TKa3HOCTh W OOCIy)KMBaHUE NPOAYKIMU KaK KIIIOUeBble (DAKTOPHI
KOHKYPEHTOCTIOCOOHOCTH B YCJIOBUSX PHIHKA.
MapKeTHHT Ha phIHKE MHTEJUIEKTYaJIbHOTO IPOAYKTA.
PbIHOK yCityT, uX 0COOEHHOCTH KaK TOBapa.
ConmanibHasi OTBETCTBEHHOCTh MAPKETUHTA.
PBIHOK- OCHOBa MapKeTHHra.
MapkupoBKa 1 yrakoBKa TOBApOB.
[lonsiTie, BHUIBI M OpraHu3anus padOThl TOPTOBO- MPOMBIIUICHHBIX
BBICTaBOK U sipMapok. [Ipe3entanms pupm.
10.MexayHapoIHbII MapKETUHT.

N

©oo~N O BA

IlIxana oyenxu npezenmayuii:
o Tema packpeiTa ¢ OIOPOH HA COOTBETCTBYIOIIME TIOHATHS U
TEOPETUYECKHE  TIOJIOKCHHS,  NPE3EHTAllds  IMOJHOCThIO  COOTBETCTBYET
TpebdoBaHMUIM — 2 Oasuia.



o TepMuHonornueckuii anmapatr HEMOCPEACTBEHHO clabo CBs3aH C
packpbIBa€MON TEMOH, HMMEIOTCS HEJOCTAaTKU B COCTaBIEHUU U OQOPMIIEHUU
npe3eHTauuu — 1 6amn.

o JlonmymieHsl (pakTuueckue U JIOTUYECKUE OLIMOKH,
CBHJICTEJILCTBYIOIME O HEOHUMAHNUN TEMbI, UMEIOTCSI HEIOCTATKU B COCTABJICHUN
u oopmieHuu npe3eHTanuu — 0 6ayIIoB.

Tunoewie keiicot
Keiic 1

Kocmernueckas ¢upma mmpoko u3BectHa B Poccun cBOMMH MPOIYyKTaMH
BBICOKOT'O KauecTBa M YMEPEHHbIMU LIeHaMH Ha HuX. OHAKO B IMOCJEIHUE TOJbI
PBIHOK KOCMETHYECKON MPOIYKIMH MEPEHACHIIICH, TOMUMO OTE€YECTBEHHOH, IIU-
POKO TIpe/ICTaBlIeHa MPOAYKIIMS MHOTOYMCICHHBIX 3apyOeKHBIX GUPM, yKe 3aBOe-
BaBIIIHUX MOJIOKHUTEJIBHYIO PEIyTAIMI0 Ha POCCUICKOM pbiHKe. DUHAHCOBBIN KpH-
3UC TPUBEN K CHUKEHUIO TMOKYIMATEeIbHON CIIOCOOHOCTH HACEJIeHUS, TEMIIbI MPO-
JaXx Tpoaykiuu (Gupmbl pe3ko ynanu. Berien 3a maneHuem mpojiak, CHU3UIIACh
a0coJifoTHas MpUObLIb, MoJiydaeMasi (UPMOW, HECMOTPSI Ha TMOBBIIICHUE LIEH Ha
HEKOTOpBIE BUJIBI peaIM3yeMON MpOAYyKIMU. PaOOTHUKK TpeOOBaIM yBEIUYCHUS
3apaboOTHOM MJ1aThl, hUpMa cTayia TEPSITh CBOU MO3UIIUU HAa PHIHKE 34 CUET aKTUBU-
3aIuu yCWInil KOHKYpeHToB. HeoOxoaumo ObLI0 ciacaTh CUTYAIIUIO.

B xonme 2020 r. qupeKkTop MpeanpuUsTHs MOCTaBUII 3a7ady MOUCKA CIIOCO-
0OB yBeIMUYEHUS MTPUOBLITN. TEXHOJIOTH, U3YYUB BO3MOKHOCTH (PUPMBI, MPUIILITH K
BBIBOJIY, YTO BBITOJIHEE BCETO BBHITYCTUTH HOBYIO 3yOHYIO nacTy. HauanbHuk otne-
Jla MapKeTHHTa MOJIepkKal 3Ty UJEI0, TaK Kak 3yOHas macrta, o UX MHEHUIO, SIB-
JISIETCSI TOBAPOM IMOBCEIHEBHOIO CIIPOCA, CIIPOC HA HETO JIaK€ B KPU3UCHBIE TOJIbI
He manaetr. HoBas 3yOHas macTta Oblila M3roTOBJIEHA M3 MPEBOCXOIHBIX HATYpalb-
HBIX KOMIIOHEHTOB.

Pe3ynbTaThl uCnbITaHUI CBUIAETEIHCTBOBAIM, YTO OHA MOTJIa Obl 3aMEHHTH
OOJIBIIIMHCTBO HAXOJAIIUXCA B MPOJaXe 3yOHBIX MACT: €€ OYMIIAIOIIUe CBOMCTRA,
apoMart, aHTUKapUECHbICE U HUKOTHH YJAJAIONIMe CBOMCTBA ObLIM JIyYIlle, YeM Yy
MIACT, BBITYCKAEMBIX POCCUHCKIMH M HEKOTOPBHIMU 3apyOEKHBIMU KOHKYPEHTaMHU.
Kpome Toro, peiieHo ObII0 BBIMYCTUTH MACTy B TIOOMKE M3 IPOYHOTO MaTepuala ¢
OTKPBIBAIOIICHCS CBEPXY KPBIIIICUKOW, KOTOPYIO HE HAJ0 OTBUHYNBATH, YTOOBI BBI-
JaBUTh TACTY.

3y6Hoi#1 macte ObUI0 maHO HasBanwe «Wmeanm», momoOpaHa mpusTHAS AJis
rina3 ymakoBka. OTnen MapKeTHHTra MPEeJIOKIIT BRITYCTUTh B TIPOJAXKY MACTY IO
1[eHe, TPEBBINIAIOIICH IEHBI paHee BBIMYIICHHBIX B MPOAaXy caMoi (pupmoii 1 He-
KOTOPBIMH KOHKYPEHTAMH aHAJOTWYHBIX wu3fenuid. [lpenmpusrue u paHblie
YCTENIHO HCIOIh30BaJI0 TAKYH) MOJUTHUKY, CTPEMSACH 3aIOJIHUTh HHIINY MEXTY
JYUYITUMU MapKaMy M JICIMIEBBIMU U3JEIUSIMU. PyKOBOJICTBO MPHUHSIIO 3TO TIPE-
JIO’)KE€HUE, TIPeJIoiaras, 4To JIIOAW OoJibille cTaiiu oOpariaTh BHUMaHUE Ha TMOJ-
JepkaHue 3yOOB B 3JIOPOBOM COCTOSIHHM, B CBSA3U C 4eM OoJjiee TpeOoBaTelIbHbIC
MOKYyIaTesIu OyIyT COTJACHBI 3aIlJIaTUTh OOJIBIIIYIO LIEHY 3a JIydlliie ToBaphl. Pea-
Ju3alys HOBOM MacThl HE COCTaBJIsIa, IO MHEHHUIO OTJAeNa cObITa, 0OCOOBIX MPO-



0J1eM, TTOCKOJIbKY Y (DUPMBI YCTAHOBHJIUCH JTABHUE CBSI3U C MPEAIPUITUSIMH OIITO-
BOM ¥ PO3ZHUYHOMN TOPIrOBJIH.

Opnako nacta «Mnean» He gana gupme oxumaeMsix npogax. Onpocsl mo-
KynaTeseil mokasalid, YTO JaHHBIM ToBap SBJISIETCS TOBapOM IMACCUBHOIO CIpOCa.
[IpoBeieHHOE aHKETUPOBAHUE BBISIBUIIO CJIEIYIONINE PE3yIbTaThl HCCIIETOBAHUS:
1. Tlpu BbIOOpE 3yOHOM MACTHI MOKYIATEIN B OOJIbIIIEH CTEIEHH OPUEHTUPYIOTCS
Ha Takue (pakTopsl, Kak (B %-x oT 00111ero yucia pecroHAeHTOB):
Ka4yecTBO U 6e30macHOCTh — /5%.

JOCTYITHOCTH TIeHBI — 52%.

CTeneHb HOBU3HBI — 8%.

BKyC — 72%.

M3BECTHOCTH (PUpPMBI-U3roToBuTens — 35%.
JOCTYITHOCTh B TOproBoi cetu — 12%.

yn00cTBO yrmakoBku — 42%.

CIIOCOOHOCTh MMAaCThl PELINTh MPOOJEMbl C 3y0aMu M POTOBOM MOJIOCTHIO —
91%.

2. Ha Bompoc, wusBectHa mau ¢Qupma pecrnoraeHtaM, 83%  OTBETHUIH
YTBEPIUTEIHHO.

3. Ha Bompoc, mokynanu 1M pecroHAeHTHI 3yOHyI0 nacty «Mneam», Toinpko 7 %
OTBETUJIN YTBEPIUTEIBHO.

4. Xotenu Obl MOnpoOOBaTh HOBYIO NMacTy 18% OT uKcIa ONPOIIEHHBIX.

[ToxynarensimMu ObUIH TaKXkKe BbICKAa3aHbI CIEIYIOIINE 0COObIE MHEHHUS:

e 3yOHas macra, KOTOPYIO s ceiiuac HCIOJIb3Yl0, OUeHb Xopola, a y «Maeana»
HENPUATHBIA BKYC;

e Huxorna ue Bumen «Waeam» B TOM cymepMapkere, Te OOBIYHO JENaro
MTOKYTIKH;

e MHe o4YeHb HPABUTCS Ta MACTa, KOTOPOM S MOJIb3YIOCh, 3a4eM MHE €€ MEHSITh?
e He HamepeH nokynaTh Takyro JOpPOryro 3yOHyo macTy!

e He Moxer ObITh, YTOOBI OHA ObLJIa HACTOJBKO ke JIydllle, HACKOJIBKO JIOPOXKE.
He sicHo, pemaeT mu macta mpo6sieMbl ¢ KPOBOTOUUBOCTRIO JIECEH.

e To, yro HamMCaHO HAa YMAaKOBKE — OYEPEAHOM pekJaMHbId Tprok! I'7e BHI
BU/JICTIN UICATIbHYIO 3yOHYIO TTacTy?

e 3Ha IPOAYKIMIO 3TOH (UPMBI, MOJB3YIOCh €i, HO 0 macTe «laeam» HUYEro
HE CJIBIIAIL.

e Kprimeuka Ha TIOOMKE KaK-TO HEMPUBBIYHO OTKPHIBACTCS. 3a4eM JIEIaTh TAKUE
KPBIIIEYKH, HABEPHOE, ITO IPUBOJUT K YBEITUUYCHHUIO IICHBI.

e Bpoje Hemnoxas macta, HO MOKa OIyTUMOM pa3HUIIBI HE BUXKY.

e Kapuec HUKya HE ucue3. 3a4eM IJIaTUTh OOJIbIIIE, €CIIM HE BUAHO Pa3HULIbI?

e Jlns mens BaxeH orOenuBaromuii a¢dext. Ha ynmakoBke macTel HEe HAIMKUCAHO,
YTO MOM 3yObl CTAHYT OEJIBIMH.

e S He Kyp1o, pelieHue NoJoOHbBIX MPoOIEeM MEHS HE BOIHYET!

3aganus:



1. OueHuTe MPaBUIBLHOCTH MPUHATOrO YIPABIECHUYECKOTO PEIICHUs IO
BBIITYCKY HOBOM 3yOHOM IacTBhI.

2. Boigenure mapameTpbl, M0 KOTOPHIM (pupMa MO3UIIMOHUPOBAia 3yOHYIO
nacty «Mnean».

3. OObsicHUTEe TMPUYMHBI HEyCIleXa HOBOM 3yOHOH MacThl Ha POCCUHCKOM
PBIHKE.

4. TIpenyoKuTh MEPOTIPUATHS 110 YCTPAHECHHUIO BBISIBJICHHBIX MPOOIIEM.

5. Tlpennoxure cmocoObl opMUpOBaHUS cripoca Ha 3yOHyr0 macty «Mme-
am.

Keiic 2
HMeroTcsi maHHBIE TO AKOHOMHYECKHM TIOKA3aTelisiM pa3pabOTKH HOBOU
3yOHOM MaCTHI:
Tabmuua 1. UcxonHuele 1aHHbBIE

[Tokazarenu JTAaHHBIE
Llena, pyo. 180
[lepemeHHBIE pacXobl B pacueTe eAUHHILY MPOIYKIHH, PYO. 90
[TocTrosiHHBIE pacxoabl, THIC. pYO. 410
Hopwma npubsumm, % 30
[TnanoBas npuoObLIH, MITH. PYO. 5,0

3agaHue:

1. paccunTaTh 00bEM peaan3alud HOBOW 3yOHOM MACThI, YTOOBI IPEOI0IETh
0e3yObITOYHOCTh U 00ECIEYUTh COBIT MPU MUHUMAJIBLHOM YPOBHE PHUCKA, UCIIOJIb-
3yst UH(OPMAITHIO TaOJIUIIBI.

2. paccuuTarth 00beM peanu3aluu 3yOHOU MmacThl, HEOOXOIUMOM /IS TIOJTY-
YEHUS IJIAHOBOTO 00beMa MPUOBLIH.

3.ITocrne mpoBeneHust pacuyeToB CAENaTh 0000IIAIONTNE BHIBOIBI.

4. BoigBUTH ITPOOJIEMBI B peain3alii 3yOHOM MacThl OpraHU3aliy.

5. IlpeanoxuTh MEPONIPUSATHS IO YCTPAHEHHIO BBISIBIIEHHBIX POOJIEM.

LlIkana oyenxu blnoaHeHUs KeUCo8s.

° OTBeT MOJIHOCTHIO COOTBETCTBYET YCIOBHUSAM 3aJIaHUSI © 0OOCHOBAH —
2 Oana.

° OTBeT B 11€JIOM COOTBETCTBYET YCIOBHUSAM 3aJIaHHSI, HO OT/ICITbHBIC
aCIeKThl Ha 000CHOBAaHEI — 1 Oam.

° OTBeT YaCTUYHO COOTBETCTBYET yCIOBUSAM 3aJaHUs, OTJEIbHBIC

aCIeKThl He 000CHOBAHBI UJIM UMEIOTCSI HeCYIIeCTBEHHBIE omnOKku — 0 GasuioB.

Temamuka 0152 cocmaeieHus Kpocceopoos
1. CymHocTh M KJaccudUKaIMsg PUCKOB B MapKETHHIE: OCHOBHBIE
TEOPETUYECKHUE U TIPAKTUYECKHUE TTOAXOIBI.




2. CymHoCcTh U KIacCUpUKALUA CTpaTeruii MapKETHHTa: OCHOBHBIC
TEOPETUYECKUE U IIPAKTUYECKUE ITOAXOBI.

3. CymHOCTh M KJIacCHU(PHUKALUs METOJOB HCCIEIOBAHUS PpBIHKA!
OCHOBHBIE TECOPETUUECKUE U NTPAKTUYECKUE ITOIXO/IBI.

Ilxana oyenxku kpocceopoos:

° KpoccBop/i OTHOCTBIO COOTBETCTBYET YCIOBHAM 3aIaHus — 2 Oaja.

° KpoccBop/ B 11€710M COOTBETCTBYET YCIOBUAM 3aJJaHUSI, HO UMEIOTCS
HETOYHOCTH U HE3HAYUTEILHBIE OMMOKN — 1 OaJIL.

° OTBeT B OOJIbIIICH YAaCTH UJTH TTOJTHOCTBIO HE COOTBETCTBYET YCIIOBHAM

3aJIaHusl, UMCIOTCS CYIIECTBEHHBIE OOk — 0 GasuioB.

Ilpumep munogvix mecmos
Tecr 1

1. YnpaBnenue MapkeTUHIOM — 3TO:

a) yrpasJeHue IpoJaxXeil TOBapoB;

0) cocTaBHas 4acTh yNpaBJICHUS PUPMON;

B) OpraHu3alMs MapKETUHTA;

I') MEHEJIPKMEHT MapKETHHTA.

2. Haunmy4immm siBIIsieTCSA TOT XO3SIMCTBEHHBIN MOPTQEb PUPMbI, KOTOPHIH:

a) obecrieunBaeT pa3paboOTKy NMEPCIEKTUBHBIX HOBBIX U3/1EIHIl;

0) 1MO3BOJISIET BHINTH HA HOBBIC PHIHKHU;

B) 0oJiee IMOJIHO YYWUTHIBACT CiIa0ble M CUJIbHBIE CTOPOHBI MPEANpPUHUMA-
TEJIBbCKOM JICATCIILHOCTH;

I') MO3BOJISIET HAWIYYIIUM 00pa3oM HCIOJb30BaTh MPOU3BOJCTBEHHBIE BO3-
MO>KHOCTH.

3. ®upma «MoOun-ITnroc», 3aHMMaromascs ONTOBOW TOPTOBIEH BHHHO-
BOJOYHBIX M3JEIUN, TPUHsIIA PEIICHUE MOCTABIATh TaKyl0 MPOIYKLHIO Oapam u
pecTtopaHaM. B naHHOM cityyae oHa 00ecreuur:

a) Oosiee riry0OOKOE BHEAPEHHUE HA PHIHOK;

0) pa3paboOTKy HOBOTO TOBapa;

B) pacllIMpEHUE TPaHULl PhIHKA;

I') TMBepcUUKaIUIO.

4. ®upma «MwunaBuia», U3rOTOBISAIONIAS IBEUHBIE M3IEIUS, PEIINIa CO-
3nath pupmeHHbd Mara3uH. C TOM 1ebI0 OBIJIO PEIIeHO KYyMUTh OJUH 13 d(dek-
TUBHO (DYHKITMOHHUPYIOIIUX U MPOJIAIOIINX TOBAphl « MunaBuib» marasut. B man-
HOM CJIy4ae pe3yJIbTaThl CBOCH MPEATPUHUMATEIBCKOMN ASITENBHOCTH (PupMa Tuia-
HUPYET yJIYYIIUTh Onarogaps:

a) perpecCUBHOMN UHTErPaIUH;

0) MpOrpecCUBHON MHTETPAIIUH;

B) TOPU30HTAIbHOW UHTETPALIMH.

5. Tlockonbky THpak razeTbl «Bpems» CYIIeCTBEHHO YMEHBIIWICS, OBLIO
NPUHATO PEIIEHUE O BBINYCKE €KEHeNeIbHOU pekiamMHoi ra3ersl «CrnyTHUK». B
TaKOM cltyyae OyJIeT UCIIOJIb30BaHa:

a) perpeccuBHasi UHTETpaIus;



0) mporpeccruBHas MHTETPAIINS;

B) TOPU30HTATbHAS UHTETPAITHSI.

6. SWOT-ananu3 no3poJiseT pupme:

a) BBISIBUTB IIEJICBBIC PHIHKHY;

0) onpeneauTh 3HPEKTUBHOCTD 1IEHOBOM MOJUTHKHY;

B) BBISIBUTH CJIa0ble U CHJIBHBIC CTOPOHBI MPEINPHHUMATEIHCKON ACSITENb-
HOCTH;

r) onpenenuth 3p(HEKTUBHOCTH PEKIIAMBI.

7. MebenbHas padpuka o4ty BCIO MeOelb MPOIaeT Yepe3 CBOUX TOPTOBBIX
areHToB. B maHHOM ciyyae OHa UCTIOJIB3YET:

a) QYHKITMOHATBHYIO CTPYKTYPY YIPaBICHUS MAPKETHHTOM;

0) TOBapHYIO CTPYKTYPY YIPABICHUSI MAPKETHHTOM;

B) PETHOHAIBHYIO CTPYKTYPY YIPABICHUS MAPKCTHHTOM;

I') MATPUYHYIO CTPYKTYPY YIPABICHUS] MAPKETHHTOM.

8. Ynpasnenue ¢upmoii «J[3uHTapCc» OCHOBBIBAaeTCS Ha pa3paboTKe U pea-
JM3alliK KOMILIEKCa 1eJIeBbIX MporpaMm. B naHHOM ciiydae ¢pupma UCTIONB3YeT:

a) pETHOHAJIBHYIO CTPYKTYPY YIIpaBJiICHUSI MAPKETUHIOM;

0) PyHKIIMOHANIbHYIO CTPYKTYPY YIIPaBICHUS MAPKETUHIOM;

B) MAaTPUUHYIO CTPYKTYPY YIIPaBICHUS MAPKETUHIOM;

') TOBAPHYIO CTPYKTYPY YIPABJICHUS] MAPKETHHTOM.

9. MapKeTHHTOBBIN KOHTPOJIb NPEAIIOIAracT aHaAIN3:

a) IPOU3BOJICTBEHHOM €SI TEIHLHOCTH;

0) KOMMEPYECKOU JIeATEeIIbHOCTH;

B) MapKETUHTOBOW JIEATEILHOCTH;

T') TPOM3BOJCTBEHHO-KOMMEPUECKONH M MAPKETUHTOBOH IEATEILHOCTH.

10. MapkeTHHT — cHUCTeMa OpTraHU3aIiH IS TeIbHOCTH IPEPUATHS T10:

a) MPOMU3BO/JICTBY U COBITY TOBAPOB;

0) pa3paboTKe, MPOU3BOJICTBY U COBITY TOBAPOB;

B) IPOM3BOJICTBY U COBITY TOBAPOB C IEJIHIO MOJIYYCHUS MPUOBLIN 32 CUeT
pocta o0beMa MpoIaK;

r) pa3zpaboTKe, MPOU3BOJICTBY U COBITY TOBAPOB, OTBEUAIOIIUX CYIECTBYIO-
HIeMy U TOTEHIIMATBLHOMY CIIPOCY KOHKPETHBIX MOTpeOuTemnei.

LlIxana oyenxu mecmos:

PP 75
% TMpaBWIbHBIX OTBETOB — 2 Oasia.

PP 65
% TMpaBHIIBHBIX OTBETOB — 1 OaJIII.

PSPPI 64

% 1 MeHee MpaBUJIbHBIX OTBETOB — () OaJIOB.

Ouenounvie mamepuaisl 0711 NPOBEOCHUA
NPOMEINCYMOUHOU ammecmanuu:



1. Inanupyemwiii oopazosamenvhuiti pesyromam no OIIK-2 — Criocoben
OCYIIECTBIATh cOOp, 00pabOTKy M aHaNW3 NaHHBIX IS pPeIleHus 3aaad B cdepe
yIpaBICHUS TIEPCOHATIOM;

— OIIK-2.2- WnentudunupyeT ©u BbIOMpAaeT HCTOYHUKH HHPOPMAIIUU

(aHHBIX) JJIS] pEIICHUS TOCTABJICHHBIX PO(ECCUOHATBHBIX 3a/1a4.

— OIIK-2.3- OcymecTtBisier coop uHpopManuu U3 BEIOPAaHHBIX UCTOYHHKOB
JUTSL pEIICHUS TTIOCTABIICHHOW 33 1ayH.

IIpumep munogo2o KOMNIEKCHO20 3A0AHUSA
0151 NPOBEOEHUSL NPOMENCYMOUHOU ammecmayuu
CTpyKTypa KOMIUIEKCHOTO 33 aHus:
3aoanue I — TeOPETUKO-TIPAKTUYECKOE: OOOCHOBAHKME OTBETA HA MOCTABJICH-
HBIC BOIPOCHI C TIPUBEIACHUEM TIPAKTUICCKUX TIPUMEPOB.
3aoanue 2 — xeiic.

IIpumepHbIe BONPOCHI TEOPETUKO-NPAKTHYECKON HANIPABJIECHHOCTH

1. OCHOBHbIE KaTErOpUM MapKETUHIa, UX CYIIHOCTh U 3HaueHue. OyHKuuu Map-

KETHHTA.

KoHuenuust MapKeTUHIa U €ro poJib B PpIHOYHOM SKOHOMUKE

Cucrema MapkeTUHroBoM uHGopManuu. IHTepHEeT-MapKETHHT.

HeobxoaumocTh U 3HaU€HHE MAPKETHHI OBBIX UCCIIEA0BaHUM.

Konuenius ;xM3HEHHOTO IIUKJIA TOBApa.

CerMeHTanus pblHKa, KpUTEPUH, CIIOCOOBI M MapaMeTphl cermeHTanuu. [lo3u-

MOHUPOBAHHUE TOBApA: CYLIHOCTh, KPUTEPUHU €ro 3(H(PEeKTUBHOCTH

®opMUpOBaHUE TOBAPHON U aCCOPTUMEHTHOM MOJUTUKU (PUPMBI.

Crparernn MapKeTHHra.

9. PekyaMHasi A€SITENbHOCTh B CUCTEME MapKETHUHIa: MOHATUE M BUABL. Mepo-
IPUATHS TA0JIMK PUTICHIITH3S.

10.MapkeTuHTOBOE IIEHOOOpAa30BaHUE: CYIITHOCTD, BUbI, MOJX0bI. MeTodbl roc-
YIApCTBEHHOI'O PETYJIMPOBAHMS LIEH.

11.KoMMyHUKAIIMOHHAS MTOJUTHKA B MAPKETUHTE.

12. I3yyeHnne MOTMBOB MOBEACHMsS MOKymnaTene. Moiens moKynaTelbcKoro Imo-
BEJICHUS

13.TToHsATHE W 3HAYCHHWE CHCTEMBI TOBApOABMKEHUSA. BbIOOp crmocoba ToBapo1Bu-
KEHUs

14. TlonsiTe TOBapa B MapKETUHTE, €r0 XapAKTEPUCTUKH U KITaCCU(PUKALIMSL.

15. CpeacTBa pexiamMbl U MPUHUUIIBI UX BbIOOpA. DPGEKTUBHOCTh PEKIAMHOU
KaMIaHUH.

16. Ynpasnenne mapkeTHHToM. CriocoObl TOCTPOEHUS CIIYKObl MapKETUHTa

17. KonkypeH1usi, KOHKypEHTHbIE CHJIbI, KOHKYPEHTOCIIOCOOHOCTh. [loHsTHE KOH-
KypPEHTOCIIOCOOHOCTH TOBapa, €€ COCTaBJISIIOIINE.

18.Cpena QpyHKIIMOHMPOBAHUSI MAapKETUHTA, METOAbI ee m3ydeHus: PEST, SNW,
SWOT- ananus.

19.MexyHapOoJHBI MapKETHHT: CYIIIHOCTh, OCOOEHHOCTH.
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20.Mapketusr u obmectBo. ConuansHO-3THUYECKUN MapKeTuHr. KoHChloMepu3Mm,
€ro 3HaueHue JJIs 3allUThl UHTEPECOB MOTpeOUTENEH.

THUIIOBBIE KENCHI
Keiic 1
Opranuzanus ¥ pojib MapKETUHTa HA MPEANPUITHH
Ha npumepe Ypansckoro ¢pumaaa OAO «Poctenexom» (2008—2010)
ITOJIOXKEHUE
00 oT/Jese MapKETHHTa U TNIAHUPOBAHUS MPOJaXK (B COKPAILIICHHIH)
1. OOume nosoXKeHust

1.1. OTaen mMapkeTHHTa U IUIAHUPOBAHUS MPoAax (ganee — OTIEN) SABISIETCS
CTPYKTYPHBIM MOJIPA3/ICICHUEM B COCTaBE KOMMEPYECKOrO MOJpa3/ielICHUs
VYpansckoro ¢punuana OAO «Pocrenexom» (nanee — dunuain).

1.2. PykoBoauTenem oTAena SBIAECTCS HAYaJIbHUK OT/AENA, KOTOPHIA Ha3HA-
YyaeTcsl U1 OCBOOOXKIAETCs OT 3aHUMAEeMOM JOKHOCTU MPUKA30M 3aMECTUTENS Te-
HEPAJIBHOTO JUPEKTOpPa — AUPEKTOPOM Y PaibCKOro (huiuana 1no corjiacoBaHUIO C
TE€HEPAIIbHON JUPEKIUEH.

1.3. HavanbHUK OT/IeNa MOJYUHSIETCS KOMMEPUYECKOMY TUPEKTOpY duiuaia.

1.4. B cBOEH A€ATENLHOCTU OTAEN PYKOBOJCTBYETCS:

— JICUCTBYIOIIUM 3aKoHOAAaTeNbCTBOM Pocculickon denepanuu;

— peKoMeHaanusaMu Mex1yHapoaHOTo coro3a 3ekTpocBsizu (MCO-T);

— YcraBom OAO «PocTenekom»;

— MpHUKa3aMH, PACTIOPSIKEHUSIMU, UHCTPYKIUSIMU T€HEPATbHOU JTUPEKIINH,
3aMECTUTENIS TeHEePaTbHOIO TUPEKTOpa

— nupektopa Ypansckoro guinana OAO «Poctenekom»;

— BHyTpeHHel nokymeHTanuet OAQO «Poctenexkom» (periiaMeHThl, MOpsi/I-
KU, IPOLIETYPbI);

— [Monoxxenunem 06 Ypanbckom pummane OAO «Poctenekomy;

— [onosxeHreM 0 KOMMEPUYECKOM To/Ipa3/ieNieHuu (puauana;

— HacTossuM [lonoxxenuem.

2. OCHOBHBbIE 33/1a4H

2.1. OpraHuzanys MapKETUHTOBOW JEATEIbBHOCTH W NPOJBHXXEHUS YCIYT
OAO «Poctenexom» ¢ 1eNIbI0 MOTYYEHUSI MAKCUMAJILHOW NPUOBLIN 32 CUET yBe-
JUYEHUS] 00BEMOB OKa3aHUs YCIyT, MOBBIIIEHUS KOHKYpeHTocnocooHocTu Obme-
CTBa Ha PETMOHAJILHOM TEJIEKOMMYHHUKAIIMIOHHOM PhIHKE B 30HE JeWUCTBUs (una-
na.

2.2. Pa3paboTka TMPOTHO30B, OCYIIECTBJICHUE TUIAHUPOBAHUS JTOXOJ0B U
pacxo/ioB, MOCTYIJICHUS] M OTTOKA JICHEKHBIX CPEJICTB IO YCIyraMm CBS3H, aHAJIW3
WCIIOJTHEHHUS TJIaHAa JTIOXOJIOB M PAacXoJI0B KOMMEPUYECKON AUPEKIHUH Y PaIbCKOTO
dbummana OAO «Poctenexomy.

2.3. Pa3zpaboTka mpemioKeHuil 1Mo pa3BUTHIO OW3HECa B PErvoOHEe, HampaBs-
JIEHHBIX Ha coBeplieHcTBOBaHUE U pa3Butue yciayr OAO «Pocrenexom» Ha Teppu-
TopuM (pusManga ¢ y9eToM BHEIPEHHUS HOBBIX TEXHOJIOTHH MPU B3aUMOJICHCTBUU C
JIPYTUMH YYaCTHUKAMH PBIHKA.



2.4. Opranu3auys BHEJPEHUS, PACIPOCTPAHEHUSI U CONPOBOXKIEHHS HOBBIX
BUJIOB YCIIYT CBSI3U HA PETHMOHAIBLHOM PHIHKE B 30HE JeHCTBUA (priinana.

2.5. Metononorudeckasi moAep KKa U KOOpAUHAIUS paOOThl IEHTPOB MPO-
JaX W OOCITY)KMBAaHHS KIMEHTOB TEPPUTOPUANIBHBIX YIpaBlieHUd ¢uiauana B
(GbyHKIHOHATBHOM 30HE OT/IeNA.

2.6. Opranuzanus KOHTPOJIA KadyecTBa okazaHus ycayr cBsa3u OAO «Pocre-
JIEKOM» Ha TEPPUTOPUU JACUCTBUS (UIHaia M0 JMHUN KOMMEPUYECKOU TUPEKIIUU.

2.7. ObGecrnieuenne mnojapasaeieHus (uiuania U KOMMEPUYECKON IUPEKIUU
bunmmana wHDOpMAaIEH O MEXOMEPaTOPCKOM U TOTPEOUTEIILCKOM PBIHKAX, WX
JUHAMUKE U MEPCIEKTUBAX Pa3BUTHS.

3. @yHKIHOHATbHAS 00JIaCTh OTBETCTBEHHOCTHU

JUIst BBINOJIHEHUS YKAa3aHHBIX 3a7a4 OTJIEJ] BBIIOJIHIET CIEIYIOUIUE OCHOB-
Hble PYHKIUU:

3.1. OcymiecTBisieT peryJsipHbI aHAIN3 OCHOBHBIX IOKa3aTeleil KoMMep-
YeCKOW aKTUBHOCTHU (puiinaja B 30HE JEHCTBUS, pa3padaTbiBaeT MPOrHO3bI UX U3-
MEHEHHUI C y4E€TOM TEH/ICHIMI HAa PBIHKE U PECYPCOB KOMIIaHUHU.

3.2. OcyiecTBISIET MOHUTOPUHT Y aHAJIU3 TEHACHIIMM Ha PBIHKE YCIIYT CBSI-
34, aKTyaJbHBIX WJIM NEPCHEKTUBHBIX A OOmiecTBa, MPOBOJUT UCCIEIOBAHUS
KOHKYPEHTHOM cpezpbl (IpOAYKTOBas M LIEHOBAs MOJUTHKA, KOMMYHUKAIIMOHHAs
MOJIMTHKA U TIP.).

3.3. ®opMupyeT U peay30BbIBACT IJIaH MAPKETUHTOBOM JesATeNbHOCTU (HU-
JMana, BKIIOYAOUIErO IUIaH MEPOIPUATHM MAPKETHHIOBOTO 15 KomImuiekca B Co-
OTBETCTBUU C Npuopureramu, onpeaeneHubiMu ['MII (reHepanbHblil MApKETHHI O-
BbIH IIJIaH), a TAKXKE peain3aluio penepanbHbIX MEPONPUATHIA, IPEAYCMOTPEHHBIX
['MIL.

3.4. PazpabaThiBaeT MPEIJIOKEHUS MO Pa3BUTHUIO U COBEPIICHCTBOBAHUIO
yCIOBUHM TapU(pHUKaUH, [IEHOOOpAa30BaHUSI Ha YCIYT'M CBSI3H, MPEJOCTaBIsiEMbIe
OAO «Pocrenexom» B 30HE JeWcTBUS (prsinana, pazpadaThiBaeT MPEATIOKEHUS T10
BHEJIPEHUIO HOBBIX YCIYI CBSI3H, HOBBIX TEXHOJOTMH Ul pAaCIIMPEHUs KIUEHT-
CKOM 0a3bl M MOJTYYEHHUs] KOMMEPUYECKOW BBITOJbI (hpuinaa, a Tak)ke WHULIUUPYET
BBIBOJI C PBIHKA YCIIYT, KOTOPBIE B HACTOSIIEE BPEMS CTAHOBATCSI HEAKTYaJbHBIMU
Ha PbIHKE WJIN NPENATCTBYIOT BBIINOJIHEHNIO KOMMEPUYECKHUX TUIaHOB (uinaa.

3.5. Pa3pabarbiBaeT NpeasioKeHus Mo yYBEJIMUYEHHUI0 00BEMOB MPOJAXK yCIyT
CBSA3H.

3.6. Ocy1iecTBiIsSIET MPOTHO3UPOBAHUE U OLICHKY SKOHOMHUYECKOH 3(dek-
TUBHOCTH MapKETHUHTOBBIX MEPONPUATHIA (uuana B COOTBETCTBUM C JIEUCTBYIO-
HIMMU TOJIOXKEHUSIMU U periameHTamu O01ecTsa.

3.7. Pa3zpabaTbiBaeT MPOTHO3bI, OCYIIECTBISCT TUIAHUPOBAHUE JI0XOJIOB U
pacxoJloB, MOCTYIJIEHUS M OTTOKA JIEHEKHBIX CPEJCTB MO YCIyraM CBSI3U, OCY-
LIECTBJISIET aHAJIM3 WCIIOJHEHMS IUIaHA JOXOJ0B M PacXoJ0B KOMMEPYECKOU Iu-
pexuuu Ypanbsckoro ¢punuana OAO «Pocrenexkomy.

3.8. IlnaHupyeT M COrJacoBBIBAET T'OAOBBIE W KPATKOCPOYHBIE IPOEKTHI,
HaIlpaBJIEHHbIE HA PAa3BUTUE YCIIYI CBS3H, KOHTPOJIUPYET UX PEATU3ALMIO B KOM-
MEPYECKON YACTH.



3.9. Ilnanupyet u ocyuiecTBiIseT pekaamMuyto u PR-nestensHoCTh unmana,
pa3pabaThIBaEcT U COTIACOBBIBAET ¢ reHepanbHou aupekiueit OAO «Poctenexkomy»
MEpOTIPUATUS TIO TPOJBUKEHUIO YCIYT, a TaKK€ COOTBETCTBYIOIIME PEKIAMHO-
uH(OPMAIMOHHBIE MAaTEPHUAIIBI.

3.10. OcymectBasier c6op, popmMupoBaHue U MPeIOCTABICHUE B TeHEpalb-
HYIO0 JUPEKIHUI0 CBOJIHOM OTYETHOCTH MO pe3yjibTaTaMm JAEsTEJbHOCTU LIEHTPOB
MPOJIaX U OOCITYKUBAHUS KIUEHTOB.

3.11. OcymectBasieT cO0p, aHAIN3 U MOJTOTOBKY PETYJIAPHON U ONEpaTHB-
HOW ympaBiieHYeCcKol MH(OpMalnY, HAMpaBIECHHOW HA MPUHATHE PEIIeHUN B 00-
JacTH Pa3BUTHUSL KOMMEPUYECKOM aKTUBHOCTHU (uiiMaia B 30HE JCHCTBHSL.

3.12. [IpoBoAHT aHATIN3 CUCTEMBI B3aUMOOTHOLICHHUH C KIMEHTaMU B (PUIIH-
ajie, TOTOBUT OTYETHI U pa3paldaThIBAET NPEIJIOKEHUS 110 €€ COBEPIIEHCTBOBAHMIO.

3.13. OcyiiecTBIseT METOAOJIOTUYECKYIO MOMIECPKKY U KOOPAUHALIMIO pa-
OOTBI IIEHTPOB MPOJIaXX U OOCTY>KMBAHUS KIUEHTOB TeppuUTOpUAIBHBIX YIIpaBiie-
HUM (unuana B paMkax 3a7a4d u GyHKIMHA OTAeNa.

3.14. JloBoauT uHGOpPMAIMIO O HOBBIX MpHUKa3ax M0 Tapudam a0 COTpya-
HUKOB aInliapara ynpaBJIeHUs KOMMEPUYECKOU TUPEKIUU.

3.15. OcyniecTBiasieT KOHTPOJb KAadyecTBa YCIYr IO JIMHUA KOMMEPYECKOU
JUPEKIUH, WHULUUPYET MEpPbl MO PEIICHUI0 MpOoOJeM JIOCTYIHOCTH/KauecTBa
YCIIYT.

3.16. IIpoBoaUT OLIEHKY MOTEPHU JOXOJAOB M3-3a CHUIKEHUS Ka4eCTBA IPEIO-
CTaBJISIEMBIX YCIIYT.

3.17. ®opmupyeT, UCHOIHAET U KOHTPOJIUPYET HUCIOJHEHHE COOTBETCTBY-
IOLLMX 3aKPEIJIEHHBIX 32 KOMMEpPUYECKON AUpeKuen (puamana craTeu.

4. IlpaBa u 06s13aHHOCTH HauanbHUK OTHEna PYKOBOIUT OTAECIOM U oOectie-
YUBAET BBINOJIHEHUE BCEX BO3JIOKEHHBIX Ha OTHEN 3aJad U (QYyHKUUNA B COOTBET-
CTBUH C JIaHHBIM [losioxkeHneMm.

4.1. HauanbHUK OTJIeJIa UMEET MPaBoO:

4.1.1. [eiicTBOBaTh OT UMEHHU OTJI€JIa HA OCHOBaHWHU Hactosiero ITomoxe-
HUSL.

4.1.2. BHOCUTD TIPEUIOKECHHUS KOMMEPUYECKOMY AUPEKTOPY (uinaia o Io-
OIIPEHUHU PAOOTHUKOB OTJIENIa U O HAJIO)KEHUH Ha HUX B3BICKAHUH B COOTBETCTBHUHU
C JEUCTBYIOIIMM 3aKOHOATEIBCTBOM U BHYTPEHHEN CUCTEMOM CTUMYJIMPOBAHUS.

4.1.3. Ilomy4aTh OT AOJKHOCTHBIX JIWLl, PYKOBOAUTENEH CTPYKTYPHBIX TO/I-
paszie’eHnii JOKYMEHTbI, CIIPaBKH, pacyeThl U JPYTUE CBEACHUS, HEOOXOAUMBIE
JUTS BBIMOJTHEHUS! (DYHKIIMI B COOTBETCTBUU ¢ HacTos MM [lonoxxennem.

4.2. HayanpHUK OTa€ea 00sI3aH:

4.2.1. OOecrieunTh pelIeHHE 3a7a4 U BBITOJHEHHE (PYHKIUH, TIPEITyCcMOT-
peHHbIX HacTosumM [lonoxxennem.

4.2.2. OcyiecTBIsITh PYKOBOACTBO OTIEIOM, KOHTPOJIUPOBATH BHIMIOIHE-
HHE JIOJDKHOCTHBIX 00s13aHHOCTEH pabOTHUKAMHU OT/ea.

4.2.3. OcymecTBIsITh KOOPAUHAINIO paboThl TeppuTOopHaIbHBIX yIpaBiie-
HUHW U TIEHTPOB Mpoaax duiuana mo GyHKIHUsIM OTaena.



4.2.4. Opranu3oBbIBaTh AESTEIBHOCTh IO OKAa3aHUIO METOA0JOTHYECKOU
NOAJACPKKU MOJPA3CIICHUI anmnapara ynpaBJEHHs KOMMEPYECKOW AUPEKUHUH U
TepputopuaibHBIX yIpaBiIeHUN Quinana no GyHKIUsSIM OTAea.

4.2.5. ®opMHpOBATHh U PEATU30BBIBAThH TUIAH MApPKETUHIOBOM JESTEIbHOCTU
dbunmana, BKIIOYAIOMINI [JIaH MEPONPUSTUN MapKETUHIOBOIO KOMILJIEKCA B COOT-
BETCTBUU C NpUOpUTeTaMH, ornpeaeiacHubIMU ['MII (renepanbHblil MapKETHHTOBBIN
IJ1aH), a Takke peanu3anuio (GeaepaibHbIX MEpPONPUSITHI, MPEAyCMOTPEHHBIX
['MII; obecreunBaTh COOTBETCTBHE IIAHOB MApKETHHTOBOW AaKTUBHOCTH W IPO-
nax (punmuana TeXHUYECKUX MOApa3IeeHuil (puamana.

4.2.6. Pa3zpabaTeiBaTh IpEIJIOKEHHS MO Pa3BUTUIO OW3HECA B PErHOHE, IO
COBEpIIEHCTBOBaHMUIO U pa3BuThiO yciayr OAO «Poctenexom» Ha Tepputopuu hu-
Juana C y4eTOM BHEIPEHUs HOBBIX TEXHOJOTWM, B3aUMOJEHUCTBUS C JIPYTUMU
YYaCTHHKAaMU PbIHKA M PACIIUPEHUS KJIMEHTCKON Oa3bl.

4.2.7. 1IpoBoaUTs NEPETOBOPHI IO OPTaHU3ALUMU 3AKYNKH YCIYT C LEJIBIO
peanu3aliyu MEpONpUsITHII MAPKETUHIOBOTO TUTaHa (uiIralia U TeHepaIbHOTO Map-
KETHHI'OBOTO IUIaHA.

4.2.8. IIpoBOIUTE NEPETOBOPHI 110 BONPOCAM OPraHU3ALMU COTPYIHUYECTBA
C BHEIIHMMHM KOHTpareHTaMd B paMKax peajii3allid MapKETUHIOBOTO IJIaHA U
HaIlpaBJICHUS pa3BUTHS OU3HEcA.

4.2.9. I'OTOBUTh NPEIJIOKEHNS IO COBEPIICHCTBOBAHUIO CUCTEMBI B3aUMO-
OTHOILIEHUH C KJIMEHTaMH B (huiimare.

4.2.10. Opranu3oBsIiBaTh Mpouecc coopa MapKETUHIOBOM MH(pOpMAaIMU Ha
TEPPUTOPHUH ICUCTBUS (pUiIHaIa.

4.2.11. Opranu3oBbiBaTh MHGOPMAIMOHHBIH OOMEH C MOJpa3Ae/ICHUSIMU
dbunuana c 1eabo o0ecrneueHus oTaeaa JaHHBIMU, HEOOXOIUMBIMHU TSI BBITTOJIH €-
HUs (QYHKIMM, TPEAYCMOTPEHHBIX HACTOSIIIIUM MOJIO0KEHUEM.

4.2.12. Opranu3oBbIBaTh MEPOIPUATHUS MO OOYUECHHIO MepcoHana Guauaia
10 BOIPOCaM KOMIIETEHIIMU OT/IENIA.

4.2.13. OGecrieunBaTh B CBOEH JEATEILHOCTH COXPAHHOCTh KOMMEPUYECKOM
taiiiel OAQO «Pocrenekom», nuHPopManuu KOHGUIESHIIMATFHOTO U CIIY>KEOHOTO
xapakrepa.

4.2.14. ObGecrnieunBaTh B CBOEH JEATEIHLHOCTH COOJIIOICHHE TPEeOOBaHUI
JEUCTBYIOLIErO 3aKOHOAATENbCTBA, NIPUKA30B, PACIOPSHKEHUN W JIPYTMX HOpMa-
TUBHBIX TOKyMeHTOB OAQO «Poctenekom», punuana, TpeOOBaHUI OXpaHbI TPy/a U
TEXHUKHU O€30MaCHOCTH, MPOU3BOJCTBEHHON CAaHUTAPUU U MPOTUBOMOKAPHOM 3a-
HIUTHI, TPaBUJI BHYTPEHHETO TPYJIOBOT0 paACIOPSAIKA.

5. B3aumootHomenus. Csizu Otaen B cBoed paboTe B yCTAHOBIEHHOM IO-
psake oOMeHuBaeTcs nHdopmanuen 1 B3auMOIeHCTBYET:

5.1. C apyrumu otjenaMu KOMMEPYECKON NUpEeKIHH (puiraia B 4acTu 00-
MeHa uH(popMaIue, Heo0X0UMO /ISt pabOThI OT/ENa, @ TAKKE B YACTH OPTaHHU-
3aI¥ COBMECTHOM MPOEKTHOM JeATEIHLHOCTH, HAIIPABICHHON Ha pa3BUTHE OM3HE-
ca U peali3allio KOMMEPUYECKHUX IUIaHOB Guinana.

5.2. Co ciyx06amu, oTIeIaMU U CTPYKTYPHBIMH TIOJIpa3iefieHus MU (prinana
U TeHEpaJIbHOM TUPEKIUHU MO0 BOMpPOcCaM KauyecTBa, OpraHu3aliu, pa3paboTKu HO-
BBIX YCIYI, KOPPEKTUPOBKE MAapPKETHHTOBBIX ILJIAHOB, a TakKXe IO BOIpOcCaM



IPEIOCTABICHUS OTYETHOCTU M 0OOMeHa mH(pOpMaluen AJsl BBINOJIHEHUS Orepa-
THUBHBIX U CTPATETMYECKUX 3a7a4 OTIETA.

5.3. C m1aHOBO-?KOHOMHUYECKUM OTAEJIOM IO BOIIPOCAM AHAJIN3a 3KOHOMM-
4yecKoi 3(p(HEeKTUBHOCTH OPTaHU3AIMU U TIPEIOCTABICHUS YCIYT CBSI3H.

5.4. C ornenom uHpopmarmonnsix TexHonoruit (OUT) mo Bompocam BHEA-
pPEHUS U COIMPOBOXKIEHUS HOBBIX TEXHOJIOTHH, IJisi moydeHus: nHdopmanuu o0
ycllyrax, TeXHUYECKUX pecypcax, a TakkKe C LETbi0 00ecredeHus COTPYIHUKOB
OTJIeJIa COOTBETCTBYIOIIUM 000PYIOBaHUEM, HEOOXOIUMBIM JJIsi BHIIOJHEHUS OC-
HOBHBIX 33/1a4 U (PyHKIUH.

5.5. Co cayx6o0# passutus OUT u cayx060i moaaep KU pacueTHBIX CUCTEM
OUT mo BompocaM (pOpMUPOBAHUS U Pa3BUTHUS CUCTEMBI 19 OTUETHOCTH MO KITIO-
YeBBIM KOMMEPUECKHM MMOKa3aTeNsIM JAeITeIbHOCTH (rirana.

5.6. C oTmenom pas3BUTHS TEXHUYECKOM IUPEKIMU MO BOIIPOCAM Pa3BUTHS
CETEH CBA3M, NOATOTOBKA NHBECTUIIMOHHBIX IIPOEKTOB U PACUETA UX OKYIIAEMOCTH.

5.7. C otgenom no paboTe ¢ MepcoHaIoM 110 BOIpocam MoJ00pa rnepcoHana,
OLICHKHU TPYJOBOH AEATENBHOCTH, OIIAThI TPYAd, KOMaHAUPOBAHHUS, IOATOTOBKH U
NOBBILICHUS KBAIM(UKALIUN COTPYAHUKOB OTJENIa U KOMMEPUYECKON AUPEKLIUU atl-
rapaTta yIpaBJIEHUs, COCTaBIICHUs PECYPCHOrO IUIAHA KOMMEPYECKON AUPEKLIUU
bunmana.

5.8. C ropuanyeckum OTAEJIOM IO BOIPOCAM COIVIACOBAHUS M 3aKJIFOYCHUS
JIOTOBOPOB, ITPOLEAYP, IPUIOKEHUN U IPYTOU TOKYMEHTALUN.

5.9. C Oyxrairepueil mo BompocaM ydyera JI0X0JI0B U 3aTpaT, cOopa U OTTOKa
JEHEXKHBIX CPEJICTB, a TAKKE JOKYMEHTO000POTa U OyXraaTepCcKOil OTYETHOCTH T10
JIOTOBOPAM, ¢ KOTOPbIMU pabOTaeT OTaeN.

5.10. Co cayx00if MaTepuaaIbHO-TEXHUYECKOTO CHAOXKEHMS IO BOIpoOcam
oOecreyeHus: COOTBETCTBYIOIIMMU KAHIEISIPCKUM W XO3AWCTBEHHBIMU IPUHA/]I-
JIEKHOCTSIMH, HEOOXOIMMBIMHU ISl BHITIOJIHEHUS! OCHOBHBIX 337a4 U (YHKIIHIA.

6. Opranuzaius paboTsI

6.1. Opranusyer paboTy B COOTBETCTBUHM C IUTAHAMH M 3aJjayaMu, yTBEP-
JEHHBIMHU U COTJIACOBAHHBIMU KOMMEPYECKUM JIUPEKTOPOM (puinana.

6.2. Otnen BeneT AENONpPOM3BOACTBO B MOpPSAKE, ycTaHOBIEeHHOM B OAOQO
«Pocrenekom», B COOTBETCTBUHU C YTBEPKIACHHOW HOMEHKIIATYPOU JIEI.

3aodanue K Keiicy

3ananue 2.1 BHumarenbHO u3yuute BblaepkKy u3 llonoxenus o0 otaene
MapKeTHHTa U MJIaHUpOBaHus npojax Ypanbckoro ¢punuana OAO «Poctenekomy.
Onupasch Ha TPEICTABICHHbIE MAaTepUaibl, OXapakTepu3yiTe GyHKIIMOHAT Map-
KETHUHIOBOM CITy>KOBI M IOHMMAHKUE POJIM MApKETUHTa B LIEJIOM Ha MPEINPUSITUU B
YKa3aHHOM IEepUOJE.

3amanune 2.2 Onpepenure, Kakas KOHUENUUS (KOHLIEMIIMM) MapKETHUHTa
HauboJiee COOTBETCTBYET JaHHOMY MOJOXKEHHIO oTaena. Kak 3To MOXeT oxapak-
TEpPU30BaTh PHIHOYHOE MOJI0XKEHHE KoMaHuu. OOOCHYHTE Balll OTBET.

3ananue 2.3 Panee gaHHBIN OTAEN Ha3bIBAJICS OTAECIOM MapKETHHTA W IIa-
HUpoBaHus OuzHeca. [Ipoananu3upyiite U CKakuTe, MOYeMy, Ha Ball B3[JIAJ, U3-
MEHUJIOCh HAa3BaHUE, YTO MOIJIO U3MEHUTHCS B COJNEPKAHUU AEATEIBHOCTH U POJIU



ornena Ha npeanpustuu. Kakwe (akTopsl BHYTPEHHETO W BHEIIHETO IMOPSIKA
MOTJIM Ha 3TO MOBJIUSITH?

3ananue 2.4 Bee nu QyHKIMHM MapKeTHHTa peaiu3yloTcsl B paBHOM Mepe B
yKa3aHHBIM TeproJl Ha mpeanpusituu? EcTh au JOMUHUpYIOIIME WM, HAPOTHUB,
cnabo mnpencrapineHHbie ¢yHknuu? Kakue ¢yHkmuu Bbl Obl J100aBwiM/yOpanu,
4yTOOBI cenath Oosee cCOATaHCUPOBAHHBIM U TMOJHBIM KOMIUIEKC MapKeTHHIa B
KOMIIaHUU?

3ananue 2.5 Kakue oOuiue MpUHIMIBI MapKETUHTOBOM NEATEIHHOCTH aK-
TUBHO PEATM30BLIBAINCH Ha TpeAnpusaTur? MOXKHO I HA OCHOBAHHWH TIPEICTaB-
JICHHBIX JAHHBIX OJHO3HAYHO YKa3aTh, KAKOW M3 IBYX KOHIENTYaJIbHBIX TOIX0I0B
K OMPEIEICHUIO PO MapKeTHHTa (0a30BBIM MM KOHIEHIUS WHANBUIYATHLHOTO
MapKETUHTa) peaIn30BBIBAJICSA HA MPENPUITHU?

3aganue 2.6 Eciu na, To ykaxuTte, Kakol UMEHHO, OOOCHYITE CBOM OTBET.
Ecnu Her, To onuiuTe, Kakas HHGOpMaIus 10KHA ObITh YKa3aHa B MpUIaraeMoM
JIOKyMEHTE, YTOObI MOKHO OBLIO OJTHO3HAYHO CKa3aTh, YTO BBHIOPAH OJMH U3 IMOJI-
X0JI0B (0a30BbIA/UHIMBUIYAIBHOTO MAapKETHHTA); MPUBEAUTE KOHKPETHBIEC MPHU-
MEpBI JJIsl KaXKJ0T0 BapuaHTa, 000CHYITE OTBET.

3ananue 2.7 Pa3paboTaTh pEeKOMEHIALMUA MO YCTPAHEHHUIO BBISBICHHBIX
pooJIeM.

[[lxana OLIEHKU CTENEeHH CPOPMHUPOBAHHOCTH KOMIIETCHIIMN OOydYarolmuxcs Ha
IIPOMEKYTOUYHOM aTTeCTallMM B PaMKaX PEUTHUHIOBOM CUCTEMBI (O OUYHOU (hopme

00yyenust)
Tun 3aganus Nuaukaropel KomanuectBo
PEUTUHTOBBIX
0auI0B

3ananue 1 OIIK-2.3- OcymectBiser coop nHbopMauu U3 BeIOpaH-

HBIX HCTOYHHUKOB JJISl PEIICHUS TIOCTABICHHOH 3a/1a4H 9
3ananue 2.1 OIIK-2.2- Vnentudunupyer u BEIOMpAaET UCTOYHUKN WH-

dopmanuu (JaHHBIX) JUIS PELIEHUs IOCTaBJIEHHBIX MpO-

(dheccroHaNIBHBIX 3a]1a4 6
3ananue 2.2 OIIK-2.3- OcymectBiser coop nHbopMauu U3 BeIOpaH-

HBIX HCTOYHHUKOB JJISl PEHICHUS TIOCTABICHHOH 3a/1aun

6

3ananue 2.3 OIIK-2.2- Vnentudunupyer u BEIOMpAaeT UCTOYHUKU WH-

dopmanuu (JaHHBIX) JUIS PELICHHs IOCTaBJIEHHBIX MpO-

(dheccroHaTBHBIX 3a]1a4 6
3ananue 2.4 OIIK-2.2- Vnentuduuupyer u BbIOMpAaeT UCTOUHUKU HH-

dopManuu (IaHHBIX) UL PEIIEHUs MOCTaBJIEHHBIX MPO- 3

beccruoHaNbHBIX 3a/1a4

OIIK-2.3- OcymectBisger coop nHbopManuu U3 BbIOpaH-

HBIX HCTOYHHMKOB JJIsl pEHICHUs IIOCTABJICHHOH 3a/1aun
3ananue 2.5 OIIK-2.2- Vinentuduuupyer U BbIOMpaeT UCTOYHUKH HH-

dopmanuu (JaHHBIX) JUIS PELICHUs TOCTaBIEHHBIX MpO- 3

(dheccroHATBHBIX 3a]1a4




3ananue 2.6 OIIK-2.2- VinentuduuupyeT U BbIOUpPAET UCTOYHUKH HH-
dopmanuu (JaHHBIX) [UIS PEUICHUs TOCTAaBICHHBIX MpPO- 3
(beccnoHambHBIX 3a1a4

OIIK-2.3- OcymectBiuser c6op nHpopManuu 13 BHIOpaH-

HbIX UCTOYHHKOB JJII pCHICHU S ITOCTaBJICHHOMU 3a1a4uu

3ananue 2.7 OIIK-2.2- Vnentuduuupyer u BbIOMpAaET UCTOYHUKU WH-
dbopmaruu (TaHHBIX) IS PEIICHUS ITOCTaBJICHHBIX IPO- 4
(deccuoHaNbHBIX 33124

OIIK-2.3- OcymectBiser coop uHbOpMAIMK U3 BHIOpaH-

HBIX HICTOYHHKOB JJIs1 PCUICHU MOCTaBJICHHOMN 3aJa4uu

Hroro 40

[IIkana olieHUBaHUs COOTHECEHA C PEUTUHTOBBIMU OaJlIaMHU.

[[Ixana omeHKH cTeneHU CPOPMUPOBAHHOCTH KOMIIETCHIIMM OOydYaromuxcs Ha
MIPOMEKYTOUHOM aTTECTAIMH MO 5-TU OAUTLHON CUCTEME (N0 04YHO-3A0UHOU Pop-
Me 0byuenus)

Tun 3aganus OueHka «Heyno- Ornenka Ornenka Ornenka
BJICTBOPUTEIILHOY» | YJIOBIETBOPHUTEIHHO «XOPOIIO» «OTINYHOY

3amanne 1 OtBeTt He cooTBeT- | OTBeT yacTMyHO co- | OTBeT B 11esioM | OTBET ITOJIHO-
3amanue 2.1 CTBYET YCIIOBUSIM OTBETCTBYET  yCJIO- | COOTBETCTBYET | CThIO COOTBET-
3ananue 2.2 3aJIaHus, OTIENb- BUSIM 33JlaHUsl, OT- | YCIOBHUSIM 3a- | CTBYET YCJIOBH-
3agadue 2.3 HbI€ aCIICKThI HE JOECJIbHBIC aCIICKThl HE | JaHUA, HO OT- | IM 3aJaHud U
3amanue 2.4 000CHOBAHBI WJIH 000CHOBaAHBI WM | IeJIbHBIE  ac- | 00OOCHOBaH,
3ananue 2.5 HUMEIOTCS CyIIe- UMEIOTCS  HECyIlIe- | MeKThI HE | PUBEICHBI
3ananue 2.6 CTBEHHBIE OIIMOKH, | CTBEHHBIE OIINMOKH, | 0OOCHOBAHBI, MPaKTUYECKUE
3ananue 2.7 HE TIPUBEICHBI HE TIPUBEACHBI TIPaK- | MPUBEICHBI MIPUMEPBHI.

MPaKTUYECKHE TUYECKHE NMPUMEPHI. | MPAKTHUYECKUE

TIPUMEPBHI. MIPUMEPBHI.

dopma poBEACHNS IPOMEKYTOYHOM ATTECTALMU: YCTHASL WA TMCHbMEHHASI.

V. Y4eOHo-MeTOIM4YecKoe U HH(POPMAMOHHOE o0ecniedeHne JUCHUILIMHbI
1) Pekomen tyemast JiuTepartypa
a) OcHoBHas uTeparypa
1. Kapnosa, C. B. MapkeTuHr: Teopus ¥ pakTUKa : ydeOHOoe mocooue st

By30B / C. B. KapnoBa. — Mockga : U3aarensctBo FOpaidt, 2024. — 383 ¢. — (Bbic-
mee oopazoBanue). — ISBN 978-5-534-16683-5. — Texcr : anexkrponHslii // O6pazo-
BatesbHas Tiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/535694 (nara 00-
pawenusi: 11.04.2024).

2. MapxkeTuHr : yueOHMK U TipakTukyM aj1st By30B / T. A. Jlykuuésa [u nip.] ;
nof penakmmeit T. A. Jlykuuésoii, H. H. MomuanoBa. — 2-¢ u3., mepepad. u 10m. —
Mockaa : M3natensctBo FOpaiit, 2024. — 386 ¢. — (Bricmiee oopazoBanue). — ISBN
978-5-534-16503-6. — TekcT : anexTpoHHbIH // ObpazoBaTenbHas riatdopma FOpaiit
[caitt]. — URL: https://urait.ru/bcode/536534 (nata obpaienust: 11.04.2024).

3. Pebposa, H. 1. Mapkerusr : yueOHUK U npaktukym it By3oB / H. TL
PebpoBa. — Mocksa : U3narensctBo FOpaiit, 2024. — 277 ¢. — (Briciiee oOpa3oBa-
aue). — ISBN 978-5-534-03466-0. — Tekcr : snekTpoHHbi // OOpazoBarenbHast



wiatgopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/536443 (mata obparmeHus:
11.04.2024).

0) JlononHuTeNbHAS IUTEpATypa

1. PomanoB, A. A. MapketuHr: ydeoHoe mocooue / A. A. Pomanos, B.
I1. bacenko, b. M. XXykoB. - 2-e u3z., crep. — MockBa: M3narenbcko-ToproBas
koproparus «JlamkoB u K°», 2020. - 438 c. - ISBN 978-5-394-03542-5. - Tekcr:
amektporabi. -  URL: https://znanium.com/catalog/product/1093246 (nara
obpamenus: 03.02.2021). — Pexxum gocTymna: mo moAmnmcKe.

2. EropoBa, M. M. Mapketunr: yueOHnoe nocooue / M. M. Eroposa, E.
FO. Jlorunona, U. I'. lIBaiiko. — 2-e¢ uza. — Caparos: Hayunas kaura, 2019. —
159 c¢. — ISBN 978-5-9758-1744-0. — TekcT: 37MeKTPOHHBIN // DIEKTPOHHO-
OubIMoTEeUHAas cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/81021.html (maTta oopamenus: 21.02.2021). — Pexum
nocryna: s apropusup. [lons3oBateneii. ['apanTUpoBaHHBIN CPOK pa3MENICHUS B
ObC 10 31.08.2021 (aBTOMpOIOHTAITH)

3. Kamyxckuit, M.JI. Mapketusr : yueonuk : [16+] / M.JI. Kamyxckui.
— N3n. 2-e. — Mocksa ; bepnun: Qupexkr-Menua, 2021. — 217 c. — Pexxum goctyna:
no moamucke. — URL: https://biblioclub.ru/index.php?page=book&id=598991
(mara oOpamenus: 03.02.2021). — ISBN 978-5-4499-1657-0. — DOI
10.23681/598991. — TekcT: AMEeKTPOHHBIN.

4, ConoseeB, b. A. Mapkerunr: yueOHuk / b.A. ConoBbeB, A.A.
MenikoB, b.B. MycatoB. — MockBa: UH®PA-M, 2020. — 337 c. — (Bricuuee
oOpasoBanue: bakamaBpuar). - ISBN 978-5-16-003647-2. - TekcT: 3JIeKTPOHHBIMN. -
URL.: https://znanium.com/catalog/product/1078335 (mata  oOpaleHus:
03.02.2021). — Pexxum goCTyIIa: Mo MOAIMKCKE.

2) IIporpammHOe obecrieueHne

a) JIneH3noHHoe mporpaMMHoe oOecTieueHre

Crynenueckuii nep., a. 12, kopnyc «b», aynuropus 338

Cnucoxk I10: VYcnoBus npe10cTaBIeHUs
Adobe Reader XI (11.0.13) - Russian OecIIaTHO

Google Chrome OecIIaTHO

Kaspersky Endpoint Security 10 mis Win- | Akt Ha nepenady npas [1K545 ot
dows 16.12.2022

OpenOffice 4.1.1 OecrmaTHO

Qt5.6.0 OecraTHO

WinDjView 2.0.2 OecrmaTHO
MHoropyHKIHOHATbHBIN penak- | becriaTHO

top ONLYOFFICE 6ecrunataoe 110

OC Linux Ubuntu 6ecrataoe 10 OecriaTHO



https://znanium.com/catalog/product/1093246
http://www.iprbookshop.ru/81021.html
https://biblioclub.ru/index.php?page=book&id=598991
https://znanium.com/catalog/product/1078335

Cryaenueckuii nep., A. 12, kopnyc «b», aynuropusi 245

Coucok [10:

YcnoBust IMpCaOCTaBIICHUA

1C:Ilpennpusitue 8 (8.3.7.1873)

Akt npuema-niepegaun NoTr034562 ot
15.12.2009

Adobe Reader XI (11.0.13) - Russian OecruiaTHO
Dropbox OecruiaTHO
Google Chrome OecriaTHO

Kaspersky Endpoint Security 10 ms Win-
dows

Akt Ha mnepemaduy npaB [IK545 or
16.12.2022

top ONLYOFFICE 6ecmnaraoe [10

WinDjView 2.0.2 OecriaTHO
CIICTAPAHT aspo noroBop Ne5/2018 or 31.01.2018
MHoropyHKIMOHATBHBII penak- | 6ecriaTHO

OC Linux Ubuntu 6ecrutataoe I10

OecIutaTHO

0) CBOOOTHO pacnpoCTpaHsIeMOe POrpaMMHOE 00ECIICUEHHE

- Adobe Reader XI

- Debut Video Capture
- 7-Zip

-iTALC

- Google Chrome

- 1 ap.

3) CoBpemeHHbIe TIpoecCHOHATTbHBIE 0a3bl JaHHBIX W MH(OPMAIMOHHBIE CIIpa-
BOUHBIE CUCTEMBI (/Jocmyn ¢ komnwvromepos cemu 18l’Y)

OBC Jlans https://e.lanbook.com/

OBC Znanium.com https://znanium.com/

DBC IOPAMT https://urait.ru/

OBbC YHuBepcurterckas oubaunoreka online https://biblioclub.ru

OBC IPR SMART https://www.iprbookshop.ru/

SokowdE

Hayunast snextpoHHas

onoMoTeKa

eLIBRARY.RU (mognucka Ha

)I(ypHaJILI) https://elibrary.ru/projects/subscription/rus_titles_open.asp

7. Penosurapuii TBI'Y http://eprints.tversu.ru

4) TlepeueHp pecypcoB HH(DOPMAIMOHHO-TEIICKOMMYHHKAITMOHHON ceTH «MH-
TEPHET», HEOOXOAUMBIX JIJIs1 OCBOSHUSI JUCIIATUTAHBI

1. ba3za nanHbix «OO030p OaHKOBCKOTO CEKTOpa» - WH(pOpMAIMOHHO-
aHanuTUyeckue wmartepuansl llenTpanpHoro Oanka Poccuiickoii ®enepanuu -

https://www.cbr.ru



https://e.lanbook.com/
https://znanium.com/
https://biblioclub.ru/
https://urait.ru/
https://www.iprbookshop.ru/
https://elibrary.ru/projects/subscription/rus_titles_open.asp
http://eprints.tversu.ru/
https://www.cbr.ru/

2. baza manHbIXx «OTKpBHITBIC JaHHBIE» - UHHOPMAITMOHHO- aHATUTHYIE-
CKMM pazaen odunuaipbHOro caiita MunucrepctBa ¢uuHancop PO -
https://minfin.gov.ru/ru/opendata/

3. baza CTAaTUCTUYECKHUX JTAaHHBIX Poccrara -
https://rosstat.gov.ru/statistic

4. baza nannbix HII «MexnyHaponHoe MccienoBaTenbckoe ATE€HTCTBO
«EBpasutickuit MouuTtopy - http://eurasiamonitor.org/issliedovaniia

S. baza nannsix degepanbHON HAIOTOBOM CiykObl «CTaTUCTHKA U aHa-
auTukay - https://www.nalog.ru/rn39/related activities/statistics_and_analytics/

6. CropaBounast cuctrema [maBOyx — CBoOomnbii moctyn on-line:
http://www.1gl.ru

1. Enuneiii mopran OromkeTHOW cucteMbl Poccuiickoit ®enepanuu -
https://budget.gov.ru/

8. baza JTaHHBIX «bromxer» MuHnduHna Poccun -
https://minfin.gov.ru/ru/perfomance/budget/

9. baza CTaTUCTUYCCKUX JTaHHBIX Musnduna Poccun -
https://minfin.gov.ru/ru/statistics/

10. MVIJIbTUCTAT — mHOro(yHKIMOHATBHBIM CTATUCTHUYECKUI MOpTa
http://www.multistat.ru/?menu_id=1

11. ®enepanbHblli 0OpazoBaTeabHBIN MOpTan «IKoHOMHKA COIMOIOTHS
MenemxmenT» - http://ecsocman.hse.ru

12. baza nanneix «@UHAHCOBas MaTeMaTuka — bubnmnoTeka ynpaBieHus
- Kopriopatusnslit MenemxkmenT - https://www.cfin.ru/finanalysis/math/

13.  Enunsiii deaepansHbiii peectp cBeaenuit o 6ankporctse (EOPCBH) -
https://bankrot.fedresurs.ru/

14. WndopmauuoHHas cuctema sl METOAMYECKOM MOJAEPKKH, cOopa
JYYIIUX TPAKTUK PEryJUpPOBaHMS, TUCTAHIIMOHHOTO OOYYECHHS CIEIHUAIMCTOB B
00J1aCTH OLICHKU PETYJIMPYIOMIETO BO3ACHCTBHS Ha GeAepaIbHOM U PErHOHAIBHOM
ypoBue (MC MITJIO) - orv.gov.ru

15. baza JIOKYMEHTOB MUH3KOHOMPa3BUTHS PD -
https://www.economy.gov.ru/material/dokumenty/

VI. Metoanyeckue mMatepuasibl A1 00y4alOMIMXCS M0 OCBOEHUIO JNCIU-
IJIMHBI

Metoanyeckue MaTepualibl MO3BOJISIIOT O0YYarolmeMycsl ONTUMAJIBHBIM 00-
pa3oM CIJIaHUPOBATh M OPraHU30BaTh MPOIECC OCBOCHHS y4eOHOTO Marepualia u
BKJIIOYAIOT:!

— PEKOMEHAINH TI0 TTOATOTOBKE K YYCOHBIM 3aHITHSIM;

— TpeOOBaHUS 10 TIOJITOTOBKE AJICKTPOHHBIX MPE3CHTAIINN;

— PEKOMEHIAllMHU 110 COCTABIICHUIO KPOCCBOP/IOB;

— PEKOMEHAINH TI0 CAMOCTOSITEIbHON padoTe;

— BONPOCHI 111 CAMOITOATOTOBKHM K MPOMEKYTOYHOM aTTECTAllUH;

— PEKOMEHAINH TI0 BBITIOJIHEHUIO KYPCOBBIX padoT U Jp.


https://minfin.gov.ru/ru/opendata/
https://rosstat.gov.ru/statistic
http://eurasiamonitor.org/issliedovaniia
https://www.nalog.ru/rn39/related_activities/statistics_and_analytics/
http://www.1gl.ru/
https://budget.gov.ru/
https://minfin.gov.ru/ru/perfomance/budget/
https://minfin.gov.ru/ru/statistics/
http://www.multistat.ru/?menu_id=1
http://ecsocman.hse.ru/
https://www.cfin.ru/finanalysis/math/
https://bankrot.fedresurs.ru/
https://www.economy.gov.ru/material/dokumenty/

Memoouueckue pekomenoayuu no NO020MOBKe K y4eOHbIM 3aHAMUAM
Memoouueckue pexomenoayuu 0s NOO2OMOBKU
K NPaKmu4ecKum 3aHAmusam

[lenbro MpaKTHYECKUX 3aHSATUM SBIISCTCS 3aKpeIUieHUE 3HAHWUW IyTeM BO-
BJICUEHHUsI OOYJAIOIIUXCS B PEUICHUs PAa3IMYHOTO pojia yueOHO-TIPAKTUUYECKUX 3a-
Jia4, BEIPAOOTKH HABBIKOB IOJIb30BaHUSI KOMIIBIOTEPHOM TEXHUKOW U CIPABOYHOMU
auTepaTypou. B cBA3M ¢ 3TUM OpH MOATOTOBKE K MPAKTUYECKUM 3aHATHUSIM OO0Y-
Yaronuecs o0pamarTcst K “HQOpMaIuy 1Mo COOTBETCTBYIOIINM JICKITUSM, YICOHM-
KaM U JIPYTrUM HCTOYHUKAaM, KOTOPbIE€ YKa3aHbl B JAaHHOW paboueil mporpamme.

Byl mpakTHUeCKUX 3aHATHI IO AUCHUTUINHE:

— 00yyJaroIre TeCThl ¢ 00sA3aTEILHON MPOIIEAYPOH CaMOTIPOBEPKH HITH TIPO-
BEPKU B ayJAUTOPHBIX YCIOBUSAX MPABUIBHOCTU UX BBITIOJTHEHUS,

— pElIeHUE KEMCOB; COCTABJICHUE KEUCOB IO ONPEACICHHOMY AJITOPUTMY;

— COCTaBJICHHUE U PEIICHUE KPOCCBOPJIOB U JIp.

Memoouueckue pexomernoayuu npu nOO20MOoBKe K peuleHuio Kelicos

Meto KeMCOB MO3BOJISIOT 00YyYaIOMIUMCS YCOBEPIICHCTBOBATh aHATMTHYEC-
CKHE U OIICHOYHBIC HABBIKH, HAYUYHUTHCS pabOTaTh B KOMaHJIe, HAXOJIUTh HauboJjee
palMOHAJIBHOE PelIeHNE TOCTaBICHHOW MPOOIEMBI.

CtpykTypa OTYETa 0 BBIMOJHEHUIO KEiC-3aaHuUsl:

1. TUTYIBHBIH JIKUCT.

2. DopMyIHpOBKA Keic-3a1aHusl.

3. Onmcanne cutyaruu (kerca).

4. Ananu3 cutyanuu, BeIsIBIEHUE MPo0JieM, JUAarHOCTUKA poOIieM, onpese-
JICHUE TJIaBHOM MPOOJIeMbl U BTOPOCTEIICHHBIX.

5. OTBeTHl Ha TMOCTaBJEHHBIE BOMPOCHl K KEWC-3aJlaHUI0 WJIM HaWJICHHbIC
pEIICHUS.

6. O00oCcHOBaHME OTBETOB.

Memoouueckue pekomeHoayuu no cOCMAagieHuI0 u
Ppeuenuio Kpocceopoos

KpoccBopn — ynoOHast popma akTUBU3allMK MBIIUIEHUS CTYyAEHTOB. B mpo-
11ecce MOArOTOBKY KPOCCBOP/Ia CTYICHTY HEOOXOAMMO TIIATEIHHO MPOPadaTHIBATh
TEOPETUUYECKUIN U MPAKTUUYECKUNA MaTepuas, 00pamaTbCs HE TOJIBKO K JICKIHSIM U
y4eOHUKaM, HO M K JIOMIOJTHUTEILHON M CIpaBOYHOM JmTeparype. B xone takoi
npopabOTKU U 0TOOpa MaTepuaia oOydaromuiics 6ojiee TIIyOOKO yCBaWBaeT YkKe
MOJIYYEeHHBI MaTepuall U MpuoOpeTaeT JONMOJTHUTEIRHYIO HHPOpMaIINIO, KOTopas
MOCTENEHHO HaKaruIMBaeTcs, (GopMupys OoJiee BICOKUN YpOBEHb 3HaHMM. B To ke
BpeMsl HecTaHaapTHas (opMma 3aJaHusl CTUMYJIUPYET HECTaHJAPTHBIN MOJIXO0I K
BBITIOJTHEHUIO JJAHHOTO 3aJIaHMs, CIEA0BATEIbHO, aKTUBU3UPYETCS HE TOJIBKO TO-
3HaBaTEJIbHAS JICSITEIILHOCTh, HO U TBOPUECKOE Havajo OyMyIIuX CIEIHUaTuCTOB.

[lenecooOpa3Ho KpOCCBOP MCTOIB30BaTh Kak (JOPMY TEKYIIETO KOHTPOJIS.
[IpeumyiecTBa UCTIOIB30BAHMS KPOCCBOPAOB KakK (POPMBI KOHTPOJIS:

o MOBTOPEHUE M3YYEHHOTO MaTepuasia ¢ BEIXOJ0M Ha 0oJiee TIIyOOKui
YpOBEHB MPOPAOOTKH;



OCBOEHHUE CTYACHTaMH 0a30BbIX MOHITHH TUCIUIIIHHBI;
pacuIMpeHNre aKTUBHOTO CIIOBAPHOTIO 3aI1aca;
TBOpYECKAs U UCCIIEI0OBATEIbCKAs padoTa;
NpUOOPETEHNE NPAKTUUECKUX HABBIKOB MPABHUIIBHOIO U TOYHOTO
(opMyIMpOBaHUs BOIIPOCOB U 3a/1aHUM;

o TBOPYECKOE OTHOLLIEHUE K 33JaHUI0, CIIOCOOCTBYIOILEE PA3BUTHIO
KpPEaTUBHOTO MBIIIJIEHUSI CTYIEHTOB, BBIPA0OTKE UMH HECTAHIAAPTHOTO PELICHMUS.

Memoouueckue pekomenoayuu no Op2aHu3ayuU
CamMocmoamenvHoil pabomaol 00y4aArOUUXCA

JInsl KayeCcTBEHHOW OpraHM3allii CaMOCTOSATENbHOM paboThl 00yYaromuxcs
NPENoaBaTeNIo J0JIKEH:

- OBIIQJICTh TEXHOJIOTHEW NUAarHOCTUKA YMEHUH U HABBIKOB CaMOCTOS-
TENbHOM pabOThl 00YYaIOIIKXCS B LENSIX COOJIIO/ICHUSI PEEMCTBEHHOCTH B UX CO-
BEPILIEHCTBOBAHUH;

— IPOAYMaTh MPOLECC MOITATHOIO YCIOKHEHUS 3alaHui JIJIsl CaMOCTO-
ATEJIIbHOU pabOThl 0OyUYaOLTIHXCS;

- 00€eCleyuTh CaMOCTOSTENbHYI0 paldoTy oO0y4aromuxcsi y4eOHO-
METOJMYECKUMH MaTepuajiaMH, OTBEYAIOIIMMHU COBPEMEHHBIM TpPEOOBaHUSAM
yIpaBIeHUS YKa3aHHBIM BUJIOM JESTEIBHOCTH,

— pa3zpaboTaThb CHUCTEMY KOHTPOJIbHO-U3MEPUTEIbHBIX MaTepHaJIOB,
NPU3BAaHHBIX BBIIBUTH YPOBEHb 3HAHUM.

Dopmbl opeanuzayuy HeayoOumopHol
CamMoCmosmenvbHol padbomul 00y4arUWuxcs

BreaynuTopHasi camocTosiTeNbHas paboTa 00y4aroImUXcsi MOXKET OBbITh CBSI-
3aHa KaK C yIIyOJICHMEM MOHMMaHHUs BOIPOCOB, U3YYEHHBIX HA YUEOHBIX 3aHATH-
X, TaK ¥ U3YYEHUEM T€M, HE OCBEILEHHBIX B X0/1€ ayAUTOPHBIX 3aHITHI.

- COCTABJICHHE MPOCTOr'0 U PA3BEPHYTOrO MJIaHA BBICTYIICHHUS;

- COCTaBJIEHUE CJIOBApsi TEPMUHOB, ITIOHITUN U ONPEACIICHUN;

- BbI/IEJICHHUE TJIaBHBIX MOJOXKEHUH (T€3UCOB) U COETUHEHHUE UX JIOTHY e-
CKUMH CBSI3SIMU;

- MOCTAaHOBKA BOIIPOCOB K TEKCTY;

— OTBETHI HA BONPOCHI K TEKCTY U JIp.

- COCTaBJICHHE KOHCIIEKTa B BU/IE TaOIHIIbI, pUCYHKA;

— pelieHue 3aa4, aHaau3 NpoOJIEeMHBIX CUTyallul, pellieHre KeicoB;

- BBITIOJIHEHUE 3JIEKTPOHHBIX MPE3EHTAINI U JIp.

B pamkax ayautopHOi (opMBI OpraHU3aIlK CaMOCTOsATEIbHAsE paboTa 00y-
YaIOLUXCSl COBPEMEHHBIE ME€JarOTMYECKUE MOAXO0Abl OPUEHTUPYIOT IIPENo1aBarTe-
Js1 Ha COKpAIllEHUE YACIBbHOTO Beca (PPOHTANBHBIX 3aJaHUM U KOMOMHHUPOBAHUE
KOJUIEKTUBHBIX, MAapHBIX, TPYNNOBLIX (3-5 yen.) U MHIAMBUIAYaNbHBIX (opM opra-
HU3ALUK CTYAEHTOB JIJISl BBIIIOJIHEHHS CAMOCTOSITENIbHBIX 33JaHUH.



[Ipu mmaHupoBaHUM CaMOCTOSATEIBHON pabOThI 00yUYaIOIIUXCsI HEOOXOIUMO
YUUTBIBaTh TPYJ03aTPAThl HA BBIIOJHEHUE OTACJIBHBIX 3aJlaHuil 1 U30eKaHue
(u3NYECKUX MEPETPY30K 00YUArOIINXCS.

Memoouueckue pekomenoayuu 0,11 n0020MOEKU
K BPOMENCYMOUYHOU ammecmayuu
[Ipu moAroToBKE K MPOMEXKYTOYHOM aTTecTallMi HEOOXOJUMO U3YYHUTH pe-
KOMEHIYEMYIO JIUTEpaTypy, aKTyalu3upoBaTh MH(OOPMALMIO, MOJYYCHHYIO 00Y-
YAIOMMMUCS BO BpeMsl TPOBEACHHS 3aHATUN. J[OMOJHUTETHHO IeIeco00pa3Ho
W3YYUTh HAyYHBIE CTaThH, HAyYHbIE PaOOTHI MO MPoOIEeMaTHKE, KOTOpask OTpaKeHa
B paboueit mporpaMme TUCIUTUTAHBI.

Bonpocwt 0na camonoozomoeku:

1. OcHOBHBIE KaTErOpUU MapKETUHTa, UX CYLUTHOCTh U 3HaueHue. OyHKIUU
MapKETHHTA.

2. KoHnenmust MapKeTHHIa U €ro pojib B ppIHOYHON IKOHOMUKE

3. Cucrema MapKeTUHroBoi nH(popMauuu. IHTepHET-MapKETHHT .

4. Heo0Xx01uMOCTh 1 3HaY€HHE MapKETUHTOBBIX UccienoBanuil. [lnan
MapKETUHTOBBIX UCCIIEIOBAHNM, €r0 CTPYKTYpa U COJIEpKaHUE, METOIbI
IIPOBENICHHUSI.

5. KoHuenuus >ku3HEHHOr0 IIUKJIa TOBapa. 3a/1aud MapKEeTUHTa Ha Pa3IMYHbIX
CTaJMSIX dKU3HEHHOTO IUKJIa TOBapa

6. CermeHTanus peIHKa, KPUTEPUH, CIIOCOOBI M TapaMETPhl CETMEHTAIIHH.
[To3uiMoHMpOBaHUE TOBApA: CYIIHOCTh, KPUTEPUH €0 3PPHEKTUBHOCTH

7. ®opMHpOBaHKE TOBAPHOU U ACCOPTUMEHTHOM MOJIUTUKHU (PUPMBI.

8. MeTop1 n3y4eHus TOBapHON M aCCOPTUMEHTHON TTOJTUTHKH.

9. [loptdenbubie cTpareruu. MaTpuiia «bOCTOH KOHCAITUHT TPy

10. Crparerun pocta. Matpuiia BO3MOXHOCTEMH 110 TOBapaM/ phIHKaM

11. KonkypentHsie ctpareruu [loprepa.

12. PeknamMHas 1eAT€IbHOCTD B CUCTEME MAPKETUHTA: MOHSATHE U BUIBL.
Meponpustus madauK pUICHIIHS.

13. MapkeTuHroBoe 11eH000pa30BaHKE: CYITHOCTD, BUJIbI, TTOJXOIbI.
MeTobI rOCy1apCTBEHHOTO PETYIMPOBAHNUS LIEH.

14, KoMmyHUKaIIMOHHAS ITOJIUTUKA B MAPKETUHTE.

15. N3ydeHne MOTUBOB MOBEACHUS MTOKyIarenen. Moaemnn
MOKYTIaTeIhCKOTO MTOBECHUS

16. [TonsaTHe U 3HaUE€HUE CUCTEMBI TOBapOIBMKeHU. BriOOp criocoba
TOBapOABMKCHUS

17, OcHOBHBIE PYHKIIMU U BUbI TOCPeIHUKOB. CTpareruu
TOBapOABMKEHUS.

18. [TonsiTue ToBapa B MapKETHHIE, €70 XapaKTEPUCTUKU U

kinaccudukainysa. MynbTuatpuOyTUBHAS MOJIEb TOBApa.
19. dopmupoBanue cipoca u ctumyiauposanue copita (POCCTUC).
20. [TnanupoBanue, GUHAHCH U KOHTPOJIh MAPKETUHTA.
21. Crpaterus  TakKTHKa 1IeHO00Opa30BaHUS HA TIPEANPUITHSIX.



22, CpenctBa pekiambl U IPUHLHUIIBI UX BEIOOPA. DPPEKTUBHOCTH
PEKIaMHOM KaMIaHHH.

23. VYnpasieraue MmapkeTHHToM. CriocoObl TOCTPOCHUS CITY>KObI
MapKETHHTa

24, KonkypeHIus, KOHKYPEHTHBIE CHJIbI, KOHKYPEHTOCITOCOOHOCTb.
[ToHsITHE KOHKYPEHTOCTIOCOOHOCTH TOBapa, €€ COCTAaBJISIOIIIHE.

25. MeTo/pI 1 TIOKa3aTeNn OIICHKH KOHKYPEHTOCITOCOOHOCTH
TPEANPUSTHS

26. COBITOBasI MOTUTHKA B MAPKETHHTES: BEPTUKAIBHBIC U

TOPU30HTAJIbHBIE MAPKETUHI OBBIE CTPYKTYPBI, U KaHaJbl cObITa. COBITOBBIE
CTPaTETHH.

217, Cpena GyHKIIMOHUPOBAHHS MAPKETUHTA, METO/IbI ee u3yuenus: PEST,
SNW, SWOT- ananus.

28. MesxayHapOaHbI MAapKETHUHT: CYITHOCTh, 0COOCHHOCTH.

29. Oco0eHHOCTH MapKETUHTA YCIIYT.

30. Mapketusr u o6mecTBo. ColnanbHO-3THUECKUN MapKETHHT.

KOHCI)IOMepI/IBM, CT0 3HAYCHHUC JIA 3allIUThI HHTCPCCOB HOTpG6HTGJIGﬁ.

Memoouueckue pekomenoayuu no nOO20moeKe
INIeKMPOHHBIX NPE3CHMayuil

[ToaroTOBKA AIEKTPOHHBIX MPE3CHTAIMI COCTOUT U3 CIICAYIONMINX ITAMOB:

1. [TnanupoBanme MIPE3eHTAINN: OTIpeIeICHUE OCHOBHBIX
CONlePKATEeIIBHBIX ~ aCMEKTOB JIOKJAaja. ONpeneleHue IIeJiei; ompeneeHne
OCHOBHOW HJIEW TPE3CHTAIMH; 000D MTOMOJHUTEILHON WHGOPMAITH; CO3/IaHNe
CTPYKTYpBl TIPE3EHTAIlMW; TPOBEpKa JIOTHKH IIOJaud MaTepualia; IOATOTOBKA
3aKJIIOUEHUS.

2. Pa3paboTrka mnpe3eHTalluM — TOATOTOBKA CJIAWJOB MpE3CHTAIUH,
BKJIIOYas BEPTUKAIBHYIO U TOPU30HTANBHYIO JIOTUKY, COJICPKAHUE U COOTHOIIICHUE
TEKCTOBOM U Tpaduueckoil uHGOpMaIMK B COOTBETCTBUU C TPEOOBAHUSIMHU.

TpeboBaHUs K MyJTbTUMEIUHHON MPE3CHTAIIUU

Tpebopanus e KonmuecTBo caifoB aIeKBaTHO KOJIHUYECTBY MpeAcTaBIeHHONW HH(DOP-
K CTPYKTYypE Malluu;

® HaIWYUE TUTYIBHOTO Claifa;

® HaJMyYMe ClIaiiJla ¢ UCI0JIb30BAHHBIMU UCTOYHHUKAMHU.

TpeboBanus e OtpaxxeHHE B MPE3CHTAIIMN OCHOBHBIX 3TANOB HCCIeN0BaHus (Tpobie-
K coJiepKa- MBI, [[EJIH, THIIOTE3bI, X0/1a padO0ThI, BEIBOJIOB);
HUIO ® coJep)kaHue [IeHHOM, MOJTHOM, MOHATHOW HH(OPMaLIUU IO TEME;
® OTCYTCTBHE rPaMMAaTHYECKHUX OMIMOOK U OMEYaTOK.
TpeOoBanus e TekcT Ha craiiie mpeacTaBisieT cO00i OMOPHBII KOHCIIEKT (KITI0YEeBbIS
K TCKCTY CJIOBa, MApKUPOBAHHBIN MJIM HYMEPOBAaHHBIN CITUCOK), 6€3 MOTHBIX
IIPEIOKEHU;

e BbIJICJTICHHE HanOoJee BaXKHON HHPOPMAIINH ¢ TTIOMOIIBIO I[BETA, pa3Mepa,
7 (HeKTOB aHUMAITUH.

TpeboBanus e Hcnonws3zoBanwue mpudTa 1151 3ar0JTI0OBKOB HE MEHEee Kerst 24, 11t UH-
K mwpudry (dopmanuu — He MeHee Keruid 18;




® JCIOJB30BAaHUE CTPOUHBIX OYKB.

Tpebopanus e llcnonb30BaHKUE CPEJCTB HATJISAHOCTH UHPOPMALUY (TaOIULIBI, CXEMBI,

K CpeZCTBaM rpaduKy | T.1.);

HarjiIAHOCTH ®  JCIIOJIb30BaHKE WILTIOCTPAIMA XOPOIIEro KauecTBa, C YeTKUM H300paxe-
HHEM;

® JHCIIOJBb30BAaHHC HHHIOCTpaHHﬁ, IIOMOT'arOIInXx HauboJee MOJIHO PACKPLITh
TEMY, HC OTBJICKasd OT COACPIKAHU.

Tpebosanus e (CootBerctBUE CTHIA 0OpMIICHHS TTpe3eHTaUH (rpaduueckoro, 3ByKo-

K oopmiie- BOT'0, aHUMAallMOHHOT'0) TEME U COJIEP>KAHUIO BBICTYIUICHHUS,

HUIO e lcnonp3oBaHue €IUHOTO CTUIISE OPOPMIIEHUS AJIsI BCEX CIAiI0B IPe3eH-
TaluH;

e OINpaBJaHHOE UCHOJb30BaHUE YPPEKTOB.

Tpebosanus K pelimunz-KOHmMpPOI0
PelTUHTOBBIM KOHTPOJIb 3HAHWW OCYIIECTBIIAETCS B COOTBETCTBUM C Ilomo-
KEHUEM O PEUTHHroBOI cucteMe oOydenus B TBI'Y, yTBepKI€HHOTO YYEHBIM CO-
BetoMm TBI'Y 30.04.2020 r., mpoTokost Ne§.

Pacnipenenenne 60amioB 1o Bugam pabOThl B paMKaX PEUTUHIOBOM CUCTEMBI:

Bug otuetHoctn basnel
PaboTa B cemecTpe, B TOM YHCIIE: 60
TEKYILLIU KOHTPOJIb 40
MOJYJIbHBI KOHTPOJIb 20
DK3aMeH 40
Uroro: 100

VIl. MaTepnaibHO-TEXHHYECKOE 00ecrieueHue
MarepuanbHo-TeXHUYecKasi 0aza He0OXoaAuMas M MpHUMEHseMas AJisd OCy-
HIECTBJICHUSI 00pa30BaTEILHOTO IpoLecca U IPOrpaMMHOE OOecrieueHue Mo Juc-
LUIUIMHE BKIIFOYAET (B COOTBETCTBUM C ITACIIOPTOM ayJAUTOPHH):

—  cHeuuajgbHble  TMOMEIIeHHs  (ayAUTOpUH),  YKOMILJIEKTOBaHHbBIE
CHEIUAIN3UPOBAHHON MeEOENbl0 M TEXHUYECKMMHU CpPEICTBAMH  OOyYeHUS,
CILy’KalllMUMH J1JIs1 IPeICTaBIeHUs y4eOHOM nH(OpMAaIUU B ayTUTOPHH;

- MyJIbTUMEINIHOE 000pyI0BaHuE (HOYTOYK, 3KpaH U MPOEKTOP);

- I1IK myisa pa®oThl CTYAEHTOB B KOMIIBIOTEPHOM Kjacce ¢ BBIXOJIOM B

NuTepher.

VYuebnas aynuropus Ne 228, 229, 233/2, 241, 342 KommiekT yueOHOW wmebenu (CTOIbI,

170100, Teepckas obnactb, . TBepb, nep. CTyaeH- | CTyNbs, JOCKa), KOMIIBIOTEP, MYJIbTH-

qyeckui, 1. 12 MEIUUHBIA MPOEKTOP € IOTOJOYHBIM
KpEIUIEHUEM M SKPaHOM, MEPEHOCHOM
HOYTOYK

VYuyeOnas aynutopus Ne 239, 240 Kowmmexr yueOHoi#l mebenu (cTon, CcTy-

170100, TBepckast obnactb, . TBepb, nep. CTyaeH- | Jibs, 10CKa)

qyeckuil, 1. 12

Kacdenpa ynpasnenue nepconanom 232 Crousbl, CTynbs, CTallMOHAPHBIE KOMIIb-

170100, TBepckast obmacth, . TBeph, nep. CTyneH- | FOTEPHI, MPUHTED.




qecKui, g. 12

Komnerotepnsie knaccol 245, 338

170100, TBepckast obnacte, T. TBeph, nep. CTyaeH- | Jbsi), KOMIBIOTEPbI, MOHOOJIOKH, Tepe-
yecKui, 1.12

KommiekT yuebHol mebenu (CTom, CTy-

HOCHBIE HOYTOYKH, MDY

VIIl. CBenenusi 06 00HOBJIeHMU Pado4eil MPOorpaMMbl THCHUILINHBI

No OOHOBNEHHBIN pa3aen padoueit | OnucaHne BHECCHHBIX PexBU3UTHI TOKyMEHTA,
ILI1. MIPOTPaMMBbI TUCIIUILIIHHEI WU3MEHCHHI yTBEPAUBIIETO U3MEHE-
HUA
1.




