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|. AHHoTanMa

1. lean 1 32124 M CHUIIJIMHBI

[lenpr0 OCBOCHMS AUCITUIUIMHBI SIBISIETCS: (POPMUPOBAHUE MTPEACTABICHHM O
KauecTBe B cdepe cepBHca W Typu3Ma, pPA3BUTHE HAaBBIKOB TMPOBEICHUS
CTaTUCTUYECKUX, MAPKETHUHIOBBIX HCCJIEAOBAHMM U OCBOCHUE METOJIMK OLIEHKH
KauecTBa B cepe cepBuca U TypusMa.

3agayamMu OCBOCHUS TUCIUIUIUHBI SIBJSIOTCS:

- IOJIrOTOBKA K KOMIIPOMUCCY € MOTPEOUTENEM 110 BOZMOXKHOMY BapUaHTy U
TpeOyeMoMy KadeCTBY OOCTYKUBAHHSI,;

- TIOAATOTOBKA K OCYILECTBJICHUIO CKBO3HOI'O KOHTPOJISI KauecTBa IMpolecca
CEepBUCa,  MMAPAMETPOB  TEXHOJOTHYECKHUX  IMPOILECCOB,  HUCIOJIb3YEMbIX
MaTepUaJIbHBIX PECYPCOB

- 0oTpaboOTKa HaBBIKOB pPa3pabOTKM M MCIOJIb30BaHUS HOPMATHUBHBIX
JIOKyMEHTOB 10 KaueCTBY, CTaHAApTU3AIUHU U cepTudukanuu paboT u yciayr

2. Mecto tuciurmuinHbl B cTpykrype OOII

B cootBeTcTBUM C (enepanbHbIM TOCYJAPCTBEHHBIM 00pa3oBaTEIbHBIM
CTaHJApTOM BbICIIEr0 oOOpa3oBaHus MO HampaBieHutro «CepBuc» ydeOHas
JTUCIUTIINHA « Y TIPaBJICHHE Kau€CTBOMY» BXOJUT B 00s13aTEIHHYIO YaCTh TUCIUILINH
OOII. JucuurmmuHa Hepa3pbiBHO cBsizana ¢ qucturmmuaamu OOIT: «Ilotpebnoctu u
OKMJIaHUS KIIMEHTOBY, «CTanaapTU3auus U cepTUUKALIUS .

3. O0beM TUCHMILIMHBI: 3 3a4eTHBHIX enuHMI], 108 akaJeMHUYecKHUX 4acoB, B
TOM YHCJIE:

KOHTAKTHAsl ayJAUTOPHAs padoTa: JNeKIMU 8 4acoB, MPAKTUYECKUE 3aHATHS 8
YacoB.

camocTosiTeIbHasi padoTa: 56 yacoB, KOHTPOJIb 36.

4. Ilnanupyemble pe3yJibTaThl 00y4eHHs 10 JUCHUILUIMHE, COOTHECEHHBIE C

IVIAHUPYEMbIMH pe3yJibTATAMM 0CBOCHHUS 00Pa30BaTeIbHOM MPOrpaMMbl



IImaHupyeMble pe3ysbTaTbl OCBOCHUS
00pa3zoBaTeIbHOMN MTPOrPaMMBbI
(popmupyembie KOMITETEHITUH )

[Tnanupyemble pe3ynbTaTsl 00y4eHHs 110 AUCLIUIIINHE

OIIK — 3 CniocobeH o0OecrieunBaTh
TpeOyemMoe KauyecTBO MPOIIECCOB
OKa3aHUs yCIyT B H30paHHOM
chepe npodeccHoHAIBHOU

3.1 Opranu3syer OleHKY KaueCTBa OKa3aHUsI
yCIIyT, y4eTa MHCHHUI MTOTpeOuTeIeH 1
3aMHTEPECOBAHHBIX CTOPOH

ACATCIBHOCTHU

3.3 OGecnieunBaeT OKa3aHue yCiyrT B
COOTBETCTBHUHU C 3asIBJICHHBIM KQ4eCTBOM

5. @opMa NMPOMEKYTOYHOM ATTECTALIMU U CeMeCTP MPOXOKIECHUs K3aMEH, 8

CEMECTp

6. SA3bIK NMpenogaBaHusi PyCCKHM.

Il. Conepxanue AMCUMILIUHBI, CTPYKTYPUPOBAHHOE 10 TeMaM M pa3aejaM C

YKa3zaHUuEeM OTBCJACHHOI0 HA HHX KOJHYECTBA AKAACMHUYCCKHX YaC0B M BU/I0B

Y4eOHbIX 3aHATHI

1. /s cTyAeHTOB 04HO# opMbI 00yUeHUsI

VYyebHas nporpamMmma —

HAMMCHOBAHHUC Pa3acCiIOB U TCM

Bcero Konrakthas pabora | Camocrosr
(dac.) eIbHas

(uac.)
Jlexuun | IlpakTuue pabora

CKHe (dac.)
(;maboparo
PHBIC)
3aHATHS

Tema 1 BBeneHue B Ka4ecTBO:
Teopusn U NPaKTHKA
3apy0e:KHOTr0 yIIpaBJICHUA
Ka4eCTBOM B YCJIOBHAX
PHIHOYHON YKOHOMHUKH

Tema 2. IIpobaembl
yHnpaBJIeHHsI Ka4eCcTBOM B
chepe cepBUCa B KOHTEKCTe
KOPIOPATHBHOM KYJIbTYPbI

Tema 3. Mapkerunr H
KOMMYHHKALIUH

Tema 4. HenoBeueckuii pakTop
B o0ecrie4yeHUM Ka4vecTBa B
chepe cepBuca U Typu3Ma




Tema 5. Ilcuxojiorust kauecrsa |4 2 4
Tema 6. MeHeI:KMEHT KadyecTBa | 6 2 4
Tema 7. Ctanaaprtel kauectBa | 8 2 6
Tema 8. KonTposab kauecTBa 6 2 4
Tema 9. YnpasJjienue | 22 2 20
KA4yeCcTBOM HAa NpeInpusiTUsIX

COIHAIBLHO-KYJIbTYPHOT'0

cepBuca

Kontpoab 36

HUTOI'O 108 8 8 56

I1l. IlepeyeHb y4eOHO-METOAMYECKOr0 OOeclmeYeHUsl ISl CAMOCTOATEJbHOM

padoThI 00Yy4AKOIIMXCS M0 JMCHMIINHE

3.1. [li1aH ¥ TeMaTHKA NPAKTUYECKUX 3aHATHI

3.2. Temsl nu1s pedgepatoB

3.3. TeMblI 2JIeKTPOHHBIX NMPe3eHTANNH

V. q)OHIl OLCHOYHBIX CPEACTB AJA NMPOBEACHUA HpOME)l(yTO‘IHOﬁ arTrecranmmm

oﬁyqammnxcﬂ o M CIMIIIMHE

4.1. TunoBble KOHTPOJIBHBIE 3aJaHus JJIsl IPOBEPKU YPOBHS CHOPMUPOBAHHOCTHU

OIIK — 3 CniocobeH obecnieunBaTh TpeOyeMoe KaueCTBO MPOIIECCOB OKa3aHUS YCIYT

B U30paHHOM cdepe mpodhecCHOHATBHON JIeITeIIbHOCTH.

4. 1. 1. 3amanus Ha TPOBEPKY 3HAHUH (BOIIPOCHI K IK3aMEHY)

KOHTpOJIbHLIe BOIIPOCHI A/ IIPOBCACHHUSA 3a4€Ta

Konnenmus HanmoHnaasHOM moauTuku Poccuu B 00s1acT KayecTBa yCIyT.
Metononoruun obecrnedeHuss kadectBa. [loHSTHE KOHKYpEeHIIMU U
BHYTPEHHEW  Cpedbl, BIUAIOIIAE  Ha
KOHKYPEHTOCTIOCOOHOCTD MPEANPUITHIA CEPBUCA.

[I9Th OCHOBHBIX ATAIIOB Pa3BUTHA CUCTCM YIIPABJICHUA Ka4CCTBOM.

1.
2.

KOHKYPEHTOCTIOCOOHOCTH.
3. ®akTopbl BHEIIHEW U
4,

5.

OTeuecTBEHHBIC CHCTEMBI YHOpaBJIICHUSA KadC€CTBOM Ha IMPCAIPUATHAX

cepBHCca.




10.

11.

12.

13.

14.
15.

16.

17.

18.

19.

[TonsiTus xayecTBO, nedekT, Opak, ypOBEHb KauyecTBa, ONTUMAJbHBIN
YPOBEHb KauecTBa. @aKTOPHI BIUSIOT HA YPOBEHb KQUeCTBA YCIIYT.
[Torpebutensckue nenHoct. Ilokazarenem kadectBa. Kiaccudukarms
MoKa3aTeyel KauecTna.

EnvHuYHBIM, OTHOCHUTENBHBIM, KOMIUIEKCHBIM W  HWHTETPAJIbHBIN
MoKa3aTeau KadecTBa. METOJbl YCTAaHOBJIEHHUS YHCJIOBBIX 3HAYEHUU
MoKa3aTeyel KauecTna.

Mogens BoCIpUsITHS. U OIICHKH KauecTBa 00cyKuBaHus. CTOJIKHOBEHHUE
oxxkujaHuid. Cxema BIUSHUSA OKUJAHUN. YPOBHH YJIOBIETBOPEHHOCTU
OTpeOuTENEeH.

Posib pykoBOACTBA B IOCTHXKEHUHU KadecTBa. KynbTypa ynpaBlieHUECKOTO

TpyZa. Y4acTHe [epcoHaia B yIPaBJICHUU Ka4eCTBOM.

MoTuBalys Kk KaueCTBEHHOMY TPy 1y. BHEIIHSSI U BHYTPEHHSIS MOTHUBALIMS
nepcoHana. YcioBus cosfnanus 3(h(exTuBHOW KOMaHIsl U pabora B

KOMAaHJIE.

VYcnoBus co3nanus 3PQPEKTUBHOM KOMaHIBI M paboTa B KOMAaHJE.
JlostnbHOCTE  COTPYIHHMKOB. TpeHuHrnm nepcoHana. OTHOWEHHE K

xanobam. Konpmaukrel. BozpaxeHnus.

[Tpuniuner rocrenpuumcTBa. 10 ycrmoBuil ycmexa B OOCTY>KHBaHHH.

OtHouienue k roctio. CTpaTterust 00CIyKHUBaHUS U TPUOPUTETHI B paboTe.

KopnoparusHas KyJibTypa.

CoBpeMEHHBIC YCIOBHMS MEHEIKMEHTa Ha OcHOBe KauectBa (MBQ).
Hogas cTpaterus B yrpaBieHUU Kay€CTBOM.

IleTns kauecTBa U €€ NpeIHa3HAYCHHUE.

Conepxxanue uukia /Jemunra.

OCHOBHBIE MOJCUCTEMBI BXOJSAIIME B COCTAB MEXaHW3Ma YIPABICHUS
Kau€CTBOM.

CymHOCTb CUCTEMBI TOTAIBLHOTO ypaBieHus kauectBoM (TQM) u kakoBa

crennduka ee 2JIEMEHTOB U UX B3aMMOCBS3EH.



20. Cucrema JI’KUT. ConepxkaHue KOMIUIEKCHOW CHUCTEMBI YIIPaBJICHUS
KAu€CTBOM.
21. IlnanupoBaHME KayecTBa.
22. MortuB 1 MoTuBanus nepcoHana. CrnocoObl BOZHArpakICHHsI IIEpCcoHaIa
Ha MPEANPUATHUAX.
23. OcoOCHHOCTH CHCTEM YIIPABJICHUS KadueCTBOM, Oa3MpYIOIIUXCS Ha
TpeboBanmsx crangaptoB cepuu CO 9000.
24. BxomHOW M BBIXOAHOM KOHTPOJb KaudecTBa. lIporpamMmma KOHTpOJIS
KadecTBa
25. YmpaBieHrWe KadyeCTBOM Ha TMPEANPUATHIX COMHAIBHO-KYIBTYPHOTO
cepBHca
4.1.2. 3ajanus Ha TPOBEPKY YMECHUU:
[Tpumep:
- CocTaBbTE IPOrpaMMy MOHUTOPHUHTA Ka4€CTBa YCIyT B TOCTUHUIIE
- CocTaBpTe NPOrpaMMy MOHUTOPUHIA KAYECTBA YCIYT B PECTOPaHE
- CocTaBbTe IpOrpaMMy MOHUTOPUHTA KaueCTBa yCIyT B My3€€
4.2. Metoguyeckue MaTepuajbl, ONpelejsonde MPOUeAYPbl OLEHUBAHMUS
3HAHWH, YMEHUIl, HABBIKOB M (WJIH) ONBITA AEATEJbHOCTH, XaPAKTEPHU3YOIIUX
Tanbl (OPMUPOBAHUA KOMIIETEHIIMH.
Kpurepuu onieHUBaHUs1 YCTHOTO OTBETA CTY/IEHTA HA IK3aMeHe:
«OTJIUYHO»
— BONPOCHI U3J1aratoTcsi CACTEMATU3UPOBAHO U MOCIIEI0BATENbHO;
— NPOAEMOHCTPUPOBAHO YMEHHUE aHATTM3UPOBATh MAaTEPHaI, OJTHAKO HE BCE BHIBOIBI
HOCAT apryMEHTUPOBAHHBIN U JI0KA3aTEIbHBIA XapaAKTED;
— IPOJEMOHCTPUPOBAHO YCBOEHUE OCHOBHOM JIMTEPATYPHI.
«XOpOo1I0»
— BOIPOCHI U3J1AraloTCsi CACTEMATU3UPOBAHO U MOCIIEA0BATENBHO;
— MPOAEMOHCTPUPOBAHO YMEHHUE aHATTM3UPOBATH MaTEPHaIl, OJTHAKO HE BCE BHIBOIBI
HOCAT apTyMEHTUPOBAHHBIN U JI0KA3aTEIbHBIA XapAKTED;

— IIPOIEMOHCTPUPOBAHO YCBOEHUE OCHOBHOM JIMTEPATYPBHI.



—B WBJIOKEHUU JIOMYIICHBI HEOOJBINE MPOoOeNbl, HE HMCKA3HUBIIHE COCPKaHUE
OTBETA;
— JIOTYIIIEHBI OITHOKA MITH O0JIee ABYX HEAOYESTOB IMPU OCBEIICHUH BTOPOCTETICHHBIX
BOIPOCOB, KOTOPBIE JIETKO UCTIPABIISIOTCS IO 3aMEUAHUIO MIPETIO1aBaTedsl.

« YIOBJIETBOPHUTEIHLHO»
— HEIOCTATOYHO TIOJTHO PACKPBITO OCHOBHOE COJICpKaHUE yueOHOTOo MaTepHara;
— 00HapyKEHO HE3HAHKE WM HEITOHUMaHWe OOBIIeH MK HanOoJee BAXKHON 9acTh
y4eOHOro MaTepuara,;
— JIOMyIICHBI OMMOKH B ONpPENCICHUU TOHATHH, TP HCIOIH30BAHUU
TEPMUHOJIOTHH, KOTOpPhIE HE WCIPABIEHBI TIOCIC HECKOJBKUX HABOISIINX

BOTIPOCOB.

«He YA0BJIETBOPUTEIbHO)

— HE PacKpPhITO OCHOBHOE COJIepKaHKHe Y4eOHOro MaTepuaa;

— 00Hapy>XKeHO HE3HAHUE I HETTOHMMaHUE OOJIbIIIeH NI HanboJiee BaXKHON YacTH
y4eOHOT0 MaTepHaia;

— JIONyIICHbl OIMUOKKM B OMNPEACICHUU TOHSATUM, TMPU HUCMHOJIb30BAHUU
TEPMUHOJIOTHH, KOTOpPbIE HE MCIPABIEHbl I0CIE€ HECKOJIbKUX HAaBOJSIIHNX

BOTIPOCOB.

V. IlepevyeHb OCHOBHOM M JIOTIOJIHUTEILHON YUeOHOI JIUTepaTypbl, HEOOXOTUMOH
JIJIS1 OCBOEHMSI IUCHUILIMHBI

a) OCHOBHas IUTEparypa:

1. Kazakesnu T. A. Opranusanus ¥ IUIAHUPOBAHUE NESITENBHOCTH MPEANPUATHI
cepuca : yaueobnoe nocobue / T.A. Kazakesuu. - CII0. : U1 "Untepmenus", 2014. -
186 c. - ISBN 978-5-4383-0039-7 ; To e [DnekTpoHHbIN pecypc]. - Pexum
nocryna: http://biblioclub.ru/index.php?page=book&id=225942

2. BacunbeB I'. A. YnopaBieHue cCepBUCHBIMU MPOAYKTaMH B MapKETHHIE YCIYT :

yuebHoe nocooue / I'.A. Bacunnes, E.M. Jleera. - M. : FOuutu-Jlana, 2015. - 192 c.


http://biblioclub.ru/index.php?page=book&id=225942

- bubmuorp.: c. 151-153. - ISBN 978-5-238-01578-1 ; To xe [DnexTpoHHBII
pecypc]. - Pexxum moctyma: http://biblioclub.ru/index.php?page=book&id=114559

3. YnpaBiieHre KauecTBOM [ DJIEKTPOHHBIN pecypc|: y4eOHHUK [l CTYI€HTOB BY30B,
oOyuJaromuxcs Mo CrenuanbHOCTIM 3KOHOMUKH U ynpasienus/ C.J1. UnbenkoBa [u
np.].— Daextpon. TekcToBbie qanHbie.— M.: OHUTU-JIAHA, 2013.— 287 c.—
Pexxum moctyna: http://www.iprbookshop.ru/21008

0) JlomonmHuTeNnpHas IUTEpaTypa:

1. Ynpasnenue kauectBoM : yueOHuk / JI.E. bacosckuii, B.b. IIpotacbeB. — 3-¢
u3f., nepepad. u mon. — M. : UHOPA-M, 2018. — 231 c. — (Bsicmee
oOpazoBanue: bakanmaBpuar). — [DaekTpoHHBIH pecypc]. - Pexum pocrtymna:

http://znanium.com/go.php?id=947776

2. JleeBa B. A. YmpaBneHue kauecTBOM [ DJIEKTPOHHBIN pecypc|: yuedHoe mocooue/
HeeBa B.A., Ko6uamBmwm H.A., KobymoB Bb.A.— DIeKTpoH. TEKCTOBBLIE
nanueie.— M.: Opucnpyaenmus, 2012.— 102 c.— Pexum pocryna:
http://www.iprbookshop.ru/8057

VI. TlepeyeHb pecypcoB HH(POPMANUOHHO-TEJEKOMMYHMKAIIMOHHOW CeTH
«AHTepHET», HEOOXOAUMBIX /1151 OCBOCHH S TUCHUIIMHBI
KomnbroTepHBIM clipaBOYHO-TIPaBOBEIM cucTeMaM «I apant» u «KoHCynbTaHT

wioc» http:// www.garant.ru., http:// www.consultant.ru.

VIl. MeTtoauueckue ykazaHusi V11 00y4aOIMXcsl M0 OCBOEHUIO TUCIUTLTHHBI
7.1. Il1aHbI CEeMMHAPCKUX 3aHATHM:
BBenenue B ka4ecTBO

1. Uctopust pa3BUTHS CUCTEM yTIPABICHUS KAYCCTBOM.

2. Cnenuguka npoayKTa «CepBUCHOE 00CITYKUBAHUE.

3. ITonsiTHE M OIIpeIeNICHHE KadecTBA. ACIIEKTHI Ka4ecTBa. Y CIIOBHS U (haKTOPHI
JTOCTIKCHHSI KAYECTBEHHOTO OOCTY)KHBAHHMS.

4. OCHOBHBIE HAIPaBJICHUS B OPraHU3AINHA KAYECTBEHHOTO OOCTYKUBAHMUSI.

5. I[Ipemun kauectBa. KauecTBo U KOHKYpEHLHUS.


http://biblioclub.ru/index.php?page=book&id=114559
http://znanium.com/go.php?id=947776
http://znanium.com/go.php?id=947776
http://www.garant.ru/
http://www.consultant.ru/

KopnoparusHas KyJbTypa

1. ITonsATHE M coCTaBASIONIME yCIIEXa KIIMEHTOOPUEHTUPOBAHHOM CTPATETHUH.

2. OCHOBHbBIE KOMIIOHEHTHI 00CITYKUBaHUS, OPUEHTUPOBAHHOTO HA KIIMEHTA.

3. VYnpaBnenue, B3aMMOOTHOIIEHHSIMH ¢ kKiaueHTamu — CRS. IlpaBuiia
MIOBEJICHUS COTPYJHUKOB OTEJIS.

MapKeTHHI 1 KOMMYHHKAIUU

1. Atmocdepa otHomeHuid. Kak BbI3BaTh JOBEpUE y KIUEHTA.

2. OCHOBBI TO3UTUBHOTO CJIOBECHOT'O W BHEUIHETO MOBEACHUS.

3. IIpuHIMIIBI TOCTENPUHUMCTBA.

4. 10 ycnoBuii ycniexa B o0ciykuBaHuu. OTHOIIIEHUE K TOCTIO.

5. Ctparerus o0Ciny>KMBaHUsI U IPUOPUTETHI B paboTe.

YenoBeueckuid pakrop

1. Posib pykOBOACTBa B JOCTH)KEHHH KayecTBa. KyibTypa ynpaBieHYECKOIro
Tpyaa.

2. VYdacTtue TmiepCcOHAIa B YOPABICHUM KAdeCcTBOM. MoTuBanus K
KaueCTBEHHOMY TpyAY. BHEWIHsISI 1 BHYTPEHHSI MOTUBALIMS [IEPCOHANIA.

3. VYcinoBus co3nanus 3(PGEKTUBHOM KOMaHIbl M paboTa B KOMAaHJIE.
JIoABHOCTD COTPYAHUKOB. TPEHUHIM NIEPCOHAIIA.

4. Ornomenue K xanobam. Kondaukrel. Bozpaxenus.

IIcuxosorust KauecTBa

. IloBeneHue rocTs B mpoliiecce BEIOOPA U MOTyUEHUs YCIYTH.
. Bocripusitue u olieHKa rocteM KauyecTBa FOCTUHHUYHBIX YCIIYT.
. Monenb BOCIIpUATHUS U OLICHKU KauyeCcTBa 00CITY>KUBAHUS.

. CtonkHoBeHUEe oxuaanui. Cxema BIUSIHUS OKUIaHUN.

whm A WD =

. YPOBHU yAOBJIETBOPEHHOCTH OTPEOUTEIICH.

MeHezKMeHT KayecTBa
1. Cucremsl meHemxkmenTa kadecta (ISO, TQM).
2. DNEMEHTBI CUCTEMBI YIIPABIICHUS KAYECTBOM.

3. 5 ynpaBiaeHYECKUX CUCTEM MEHEI)KMEHTa KauecTBa. [{ernoyku kayecTna.



4. OcHOBHBIE TPUHIUIIEI O00ECIIEUEHUsT Ka4eCTBEHHOTO OOCITYKHUBaHMUS.
[IporpamMmel.

5. [latuctynenyarast MoJieIb aHAJIM3a KaueCTBa 00CITyKMBaHUSI.

6. MexaHu3M yrnpaBlIeHUS KQ4eCTBOM (0OIIKME MOJACUCTEMBI, CIICHUAIbHBIE U
o0ecTieUrBaIOIINE TTOICUCTEMBI).

7. IlpoOnembl BHEOpPEHUS M PA3BUTHUsSI CHUCTEMbl KadyecTBa — OOCYXJICHHE
pedepaToB

CrangapTbl KauecTBa

1. Onpenenenvie U BUIBI CTAHAAPTOB.

2. OmnepalioHHBIE CTaHJAPTHI CIYXObl MpUeMa U pPa3MEIICHUs, CIY>KObI
TOPHUYHBIX, pecTopana, Room Service

3. AnropuTM pa3zpabOTKU BHYTPEHHUX CTaHJIapTOB KauecTBa

KonTposab kauecTBa

. BXo1HOM ¥ BBIXOAHOM KOHTPOJIb Ka4€CTBA.
. [Iporpamma KOHTpOJISI Ka4uecTBa.
. Meton «TaitHb1i TOCTHY.

. MeTonuka no onpeieeHuI0 YpOBHS OOCITYKUBAHHUS.

WD AW N

. TaOnuIIBl KOHTPOJIA UCTIOJIHEHUS! CTAHJAPTOB
Ynpag/ieHHe Ka4eCTBOM HA NPEANPHUATHAX CONMAIBHO-KYJIbTYPHOI0
cepBHCa
1. YpaBneHue Kka4eCcTBOM B TOCTHHHLIE.
2. YrpaBiieHue KauecTBOM B c(pepe MUTaHus.
3. YnopaBiieHHE Ka4eCTBOM B MY3€SX.
4. JIokyMEHTUPOBaHUE CUCTEMBI MEHEKMEHTA KaYECTBA.
5. «OnpeneneHue ypoBHs KauecTBa 0OCTyKUBaHUS Ha MPEANPUITHIX CEpBUCA
(Ha mpuMepeE...)» - UHAUBUIYaIbHbIE TPE3CHTAIINU
7.2. MeToauuecKue peKOMEH/IaIUN 110 HANIMCAHUIO pedepaTa
Lenpio Hanncanus peepaToB sSABIAETCA:
- TpUBUTHE CTyJICHTaM HAaBBIKOB  OuOMMOrpaduueckoro  MOMCKa

HEO0OXOIMMOM JTUTEepaTyphl (Ha OyMaKHBIX HOCUTEJISIX, B JIEKTPOHHOM BHJIE);



- IPUBUTHE CTYIEHTAM HAaBBIKOB KOMIAKTHOI'O M3JI0KEHUSI MHEHUS aBTOPOB
U CBOETO CYXICHHs IO BBIOPAaHHOMY BOMNPOCY B MHCHbMEHHOW (opMme, HaydyHO
I'PaMOTHBIM SI3bIKOM U B XOPOILEM CTHJIE;

- mpuoOpeTeHrne HaBbIKa TPAMOTHOTO O()OPMIIEHHUS CCHUIOK Ha HCTIOJIb3yEeMbIe
VCTOYHUKH, IPABUIIBHOTO LIUTUPOBAHUS aBTOPCKOTO TEKCTA;

- BBISIBJICHHUE U Pa3BUTHUE y CTYJIEHTa UHTEpECA K ONPENEICHHON HAYyYHOH U
PaKTUYECKOM MpOOJIEMAaTUKE C TEM, YTOOBI HCCIEJOBAaHUE €€ B JajJbHEHIIEM
IPOAOKAIIOCh B MOATOTOBKE M HAMCAHWU KYPCOBBIX M JTUIUIOMHOM pabOThHl U
JTATbHEHIINX HAYYHBIX TPYIax.

TpebGoBaHus K COAEPKAHUIO:

- Marepuall, UCIOIb30BaHHbIA B pedepare, TOJKEH OTHOCUTHCA CTPOro K
BBIOpPAHHOM TEME;

- HEOOXOIMMO H3JI0KHUTh OCHOBHBIE AaCHEKThl MpPOOJIEMbl HE TOJBKO
IPaMOTHO, HO U B COOTBETCTBUU C TOW MM MHON JOTMKOM (XpOHOJOTHYECKOH,
TeMaTU4YECKOM, COOBITUIHON U 1Ip.);

- IPU H3JIOKEHUU CIENyeT CIPyNIUpOBAaTh HIEU pPa3HBIX aBTOPOB I10
OOLIHOCTH TOYEK 3PEHUS WJIH M0 HAYYHBIM IIKOJIAM;

- pedepar HOMKEH 3aKaHUMBATHCS IOJABEJCHUEM MTOTOB IPOBEIECHHOM
UCCIIEIOBATENIbCKOM  pabOThl:  COAEpKaTh  KpaTKU  aHaIM3-000CHOBaHME
MIPEUMYLIIECTB TOM TOYKHU 3PEHHUs 10 PACCMATPUBAEMOMY BONPOCY, € KOTOPOH Bbl
COJINJAPHBI.

Crpykrypa pedepara.

1. Hauunaetrcsi pedepar ¢ mumynvroeo aucma (00paszenr opopmiieHUs
TUTYJIBHOTO JIUCTA UMEETCS Ha Kadeape).

2. 3a TUTylIbHBIM JHCTOM cienyeTr Oenagrenue. OriaBlieHHE - 3TO IJIaH
pedepara, B KOTOPOM KaXAOMYy paslely JOJDKEH COOTBETCTBOBATH HOMEpP
CTPaHHMIIbI, HA KOTOPOI OH HAXOIUTCH.

3. Tekct pedepara. OH IeaUTCS HA TPU YACTU: 88€0eHUe, OCHOBHAS YACMb U

3AaKI04YeHue.



a) Beeoenue - pazmen pedepara, MOCBSIIECHHBIH MOCTAHOBKE MPOOJIEMBI,
KOTOpas Oy/IeT pacCMaTPUBATLCS U 0OOCHOBAHUIO BHIOOPA TEMBI.

0) OcHosHas wacmb - 3TO 3BEHO pabOThl, B KOTOPOM MOCJIEI0BATEIHHO
packpbiBaeTcsl BbiOpaHHasi TeMa. OCHOBHAsI 4acCTh MOXKET OBbITh MPEACTaBICHA KaK
LEJIbHBIM TEKCTOM, TaK W pasJeleHa Ha riaBbl. [Ipu HEOOXOJUMOCTH TEKCT
pedepara MOKET AOMOMHATHCSA WUTIOCTpAIUsIMU, Ta0auIamMu, rpadukaMu, HO UMU
HE clenyeT "meperpyxarb" TEKCT.

B) 3axntouenue - NaHHBIN pa3aen pedepara 10KeH ObITh PEACTABICH B BUJIE
BBIBOJIOB, KOTOpPBIE TOTOBSITCS Ha OCHOBE MOATOTOBIICHHOTO TE€KCTAa. BBIBOIBI
JOJDKHBI OBITh KPaTKUMHU M 4eTKUMH. Takke B 3axmoueHuu MOXHO 0OO3HAYHTH
po0IeMBbl, KOTOpBIE "BBICBETUIINCE" B XO7ie pabOTHI HaJl pedepaTrom, HO HE OBLITU
PacKphITHI B paboTe.

4. Cnucox ucmouHukos u aumepamypsi. B TaHHOM CIIHCKE Ha3bIBAIOTCS Kak
T€ UCTOYHUKH, Ha KOTOPBHIE CCHLJIAETCS CTYJEHT MpU MOATOTOBKE pedepara, Tak U
BCE WHBIC, U3YUCHHBIC UM B CBSI3M C €T0O MOJATOTOBKOW. B paboTe MODKHO OBITH
UCIIOJIb30BAHO HE MEHee S5 pa3HbIX HCTOYHMKOB. PaboTa, BBIMOJHEHHAsT C
UCTIONb30BaHUEM MaTepuaia, COACpXKAIIerocs B OJHOM HAy4YHOM HCTOYHHKE,
SBJISIETCSI IBHBIM TUTAaruaToM U He puHumaetcs. Opopmnenue Cnucka ucmo4HuKos
u Jaumepamypsi JOIKHO COOTBETCTBOBATH TpeOOBaHUSIM OuOIHMOTpaduIecKux
crtanaaptoB (cMm. «TpeboBaHusg K 0(OpPMIIEHHIO MHUCHBMEHHBIX PabOT» Ha cairte
Hcropuueckoro ¢akynsrera TBI'Y: http://history.tversu.ru/index.php).

Obvem u mexHuueckue mpebo8anus, NpeovsssieMble K 8blNOJIHEHUIO pehepama

O0bem palboThl NTOMKEH OBbITh, KaKk NpaBWIO, HE MeHee 12 u He Ooiee
20 ctpanwui. TekcT meuyaTaeTcsi Ha JUCTax OO OJHOCOPTHOM Oymaru (opmara
A4, noMemiaercs JUIIbL HA OJHOM CTOPOHE Ka)XXJIoro jucra (crpanuie). Pazmep
JeBoro mojsga — 2,5 cm, mpaBoro — 1,5 cM, BepxHero — 2 CM, HI)KHEro — 2 CM.
TpeGoBanus k mipudTy ocHOBHOro tekcra: Times New Roman, kerab — 14;
MEXCTPOYHBI WHTEPBal — IIOJYTOPHBIH; BBIPAaBHHBAaHUE — II0 IIHPHUHE;

aBTOMATHYECKasi pacCTaHOBKa IMepeHOCOB. TpeboBanus K MmMpudTy mMpUMEHaHMil:



Times New Roman, kernmp — 12; MEXKCTPOYHBI HHTEPBAJI — IOJYTOPHBI;
BBIPABHUBAHUE — I10 JIEBOMY Kparo.

[lepBbrii nuct pabOTBl — TUTYJIBHBIM — OQOPMISIETCS CTPOro IO
YCTaHOBJICHHOMY 0Opasily W He HyMmepyeTcs. BTopoil mucT, KOTOpHIN TakkKe He
HyMmepyeTcsi, npeaHazHadeH g OrnaBieHus. Hymepanus crtpanui BeaeTcs
apaOCKkuMH LKM(ppaMyu ¥ HAYMHAETCS C TPETHEro JIUCTA, HA KOTOPOM IOMEIIAETCS
mudpa 3. Hymepanust He noKHA MPEPHIBATHCSA WM MEHSTHCS 0 KOHIA PabOThI
(BrIrOuas nmpuiiokenusi). Homep cTpaHuiibl yka3bsiBaeTCsl BBEpXy nocepenune (0e3
TOYKH ).

Kaxnasa crTpykrypHas 4acTb paOOThl (OrjaBii€HUE, BBEICHUE, TIJaBa,
3aKJII0YEHUE, CIHMCOK MCTOYHUKOB U JIMTEPATypbl, NPWIOKEHUE) JIOJDKHA
HAYMHATHCS HA OTJEIbHOM CTpaHULE.

PaccrosiHne Mex 1y Ha3BaHUEM YacTH pedepara WK IJIaBbl U MOCIEAYIOIUM
TEKCTOM JIOJDKHO OBITh paBHO JIByM MHTepBasiaM. Kaxkawlil a03arl Tekcra paboThl
HAYMHAETCS C KPACHOM CTpOKH (aBTOMaTtuyeckoe ¢popMaTtupoBanue, orctym — 1,25
cM).

[Ipu nuTUPOBAHUH HEOOXOIUMO COONIOAATH CIAEAYIOIINE MPaBUIa:

- TEKCT IIUTAThI 3aKJIFOYAETCS] B KaBBIYKU U MPUBOAUTCS 0€3 U3MEHEHH, 0e3
IPOU3BOJIBHOIO  COKpAlleHHUs LUTHpyeMoro (¢parmMeHta (IpOMyCK  CIIOB,
NPEeMIOKEHU WM a03aleB JIONMYCKAeTCs, €CIM HE BJIEYET HCKAKEHUSI BCErO
¢dparmeHnTa, 1 0003Ha4YaETCs MHOTOTOYHEM, KOTOPOE CTABUTCSI HA MECTE MPOITYCKa)
1 0e3 MCKaKeHUs CMBICIIA;

- Kaxzas LMTaTta JOJDKHA COMPOBOXKAATHCS CCBHUIKOM Ha MCTOYHUK,
oubnuorpaduyueckoe omucaHmue KOTOPOro JOHKHO MPUBOAUTHCS B COOTBETCTBHH C
TpeOoBaHusiMU  OubOnuorpaduueckux  crangaptoB  (cM.  «TpebGoBanust K
oopMIICHUIO MUCHhbMEHHBIX paboT» Ha caiite Mcropuueckoro dakynpreta TBIY:
http://history.tversu.ru/index.php).

Kpumepuu oyenusanus peghepama

- COOTBETCTBHUE COJIEP>KaHUSI BEIOpaHHOM TEME;

- OTCYTCTBHUEC B TCKCTC OTCTYHJ'ICHI/Iﬁ OT TEMBI,



- COOMIOZICHNE CTPYKTYPHI pabOThI, YETKA JIM OHA U 0OOCHOBAHHA;
- yMeHHE PabOTaTh C HAy4YHOH JUTEPaTypoil - BBIWICHATH MpPOOJIEMYy U3
KOHTEKCTA;
- YMEHHE JIOTUYECKH MBICIIHUTD;
- KyJIbTypa MMCbMEHHOU peyH;
- ymeHue oQOpPMIISITH Hay4YHBIA TEKCT (MpPaBWIbHOE TPUMEHEHHUE U
odopMIICHUE CCBIJIOK, COCTABJICHHE OMOIMorpadum);
- yYMEHUE TPAaBWIbHO TOHSATh TO3UIMIO aBTOPOB, pPabOThI KOTOPBIX
UCIIOJIb30BAJIMCh MPHU HaMKMcaHuu pedepara;
- CIIOCOOHOCTBH BEPHO, 0€3 MCKAXKEHHMSI MepeaTh UCIOJIb3yEMbIN aBTOPCKUI
Martepuan,
- coOmoieHne o0beMa padoThI;
- AKKypaTHOCTb W NPABWIBHOCTb O(OPMIICHHS, a TakKe TEXHUYECKOTO
BBITIOJTHEHUSI paOOTHI.
Temsl pis pedeparon
MupoBsbie ATAJIOHBI (GeHUMAapKUHT) KaK dbaxTop MOBBIIIECHUS
KOHKYPEHTOCTIOCOOHOCTH TIPEATIPUSITHS
beHuMapkuHr B TypHU3mMe
BeHuMapKUHT B TOCTUHUYHOM CEpBHUCE
beHuMapKuHT B peCTOpAaHHOM CEpBHCE
beHuMapKuHT B My3€HOM CEpBHCE
beHYMapKUHT B 9KCKYPCHOHHOM CEPBHCE
beHuMapKHHT B BEICTABOYHOM CEPBHCE
beHuMapKuHT B CYBEHUPHOM CEPBHCE
beHuMapKuHT B aHUMAIIMOHHOM CEPBHCE
beHuMapKuHT B TPaHCIOPTHOM CEPBUCE
7.3 MeToauvecKkue peKOMEH/IAIUN 110 MOJAT0TOBKE 3JIeKTPOHHBIX
npe3eHTanun
Tpebosanus k oghopmnenuro npeseHmayut

1. TpebGoBaHUs K COJIEPKAHUIO HHDOPMAIIUH:




b 3aroJIoBKu AOJIKHBI IIPHUBJICKATb BHUMAHHUEC aYAUTOPUU

o CrnoBa ¥ peyI0KEHUs — KOPOTKHE
o Bpemennas ¢opma riarosioB - oJMHAKOBasI
o MuyHMMYM IIpeIIOroB, HAPEUNid, IPUITATaTEIbHBIX

2. TpeboBaHMs K PACITIOIOKEHHNIO HHHOPMAITUH:

o ["opu3oHTaNBHOE PacCHoIOKeHUEe HHPOPMALIUU
o HauGoinee BaxxHas nuHopMaliys B LIEHTPE IKpaHa
o KoMMeHTapuu K KapTUHKE pacronaratb BHU3Y

3. TpeboBauus K mpudram:

o Pa3smep 3aronioBka He MeHee 24 IYHKTOB, OCTaJIbHOM MH(pOpMaIUU HE
MeHee 18 myHKTOB

o He 6onee aByx - Tpex TUNOB WIPU(TOB B OHON IPE3CHTALUU

o Jns  BelmeneHuss  uMHGOpPMANMM  MCHOJIb30BaTh  HadyepTaHUE:
NOJIY>KUPHBIA IPUPT, KypCUB UIIU TIOTUEPKUBAHUE

4. CnocoObI BeUIEIEHUS NHODOPMAIIUH:

° Pamku, rpanunbl, 3anMBKa
o Paznuunsiii et mpudra, ssueiiku, 610ka
o Pucynku, muarpamMmbl, CTPEJIKH, CXEMBI JIJIs WJUTFOCTpAIMi Hanbosee

BaXKHBIX (PaKTOB

5. O6beM nHbOopMaIIMK U TPEOOBAHUS K CONEPKAHUIO:

° Ha ognom cnaiife He 6oiiee Tpex ¢hakToB, BEIBOJAOB, ONPEICICHUMA
° KirroueBbie MyHKTHI OTPAKAIOTCS MO OJHOMY Ha Ka)XIO0M OTIACIHHOM
claige

Craiinpl HE HANO NEperpykarb HU TEKCTOM, HU KapTUHKamu. Jlyumie
n30eraTh JOCIOBHOTO '"MepenevyarbiBaHus" TEKCTa JIEKIMHU Ha Clailibl — CIIaibl,
neperpyKeHHbIe TEKCTOM, BOOO11Ie He cMOTpsTcs. JIydiiie He pacrnojaraTe Ha OTHOM
cnaiine Oosiee 2 — 3 PUCYHKOB, TaK KaK MHA4Y€ BHUMAaHHUE clyliarenei Oyner
paccenBaThbCs.

Tema 1 HHIAUBUAYAJIbHBIX 3JICKTPOHHBIX npe3eHTaum71



«Onpeodenenue ypoeHa Kauecmea 00CaAyHCUBAHUA HA NPEONRPUAMUAX
cepsuca (Ha npumepe...)»
Martepuaibl AJid BHITOJHEHHS 3aJJaHUs TIO OMPEICIICHUIO YPOBHS
KauecTBa 00CITy)KMBaHUS Ha MPEANPUITHIX CEPBUCA
1. O3HakomMbTeCh C OCHOBHBIMH mnoyiokeHHssMH Metoauku SERVQUAL
(service quality), nuznoxxennoit B padore Epoxuna JI.J. MapKkeTHHIOBBIH MTOAX0. K
WCCJICIOBAHUIO CYIIECTBYIONMIMX METOJIWK OICHKH KadecTBa OOCITyKMBaHUS
noTpebuteneit cepBucHbIX ycuyr // lllkona yHUBEpCUTETCKON HayKu: mapajaurma
pasutus. — 2010. - Nel. — C.121-126.
2. IIpoBenute ompoc moTpedurtesneii OAHOTO U3 MPEANPHUATHI CEpPBUCA BAIIETO
ropoja.
3. IlpoaHanu3upyiTe MNOJYYECHHBIE PE3YJbTAaThl uccienoBanud. Crenaite

BBIBOJBI 00 YPOBHC Ka4CCTBaA O6CJIy}KI/IBaHI/IH Ha BI>I6paHHOM MNpCaIPUATHH.

Ankera SERVQUAL
Ne i/ IMapametp baniasbl
Oxupanus
1 O6opynoBaHue B 3TUX opranm3anusax [/ |6 |5 (4 |3 |2 |1

JIOJKHO OBITh COBPEMEHHBIM

2 OnemeHTHl (u3UYecKoro okpyxkenus |/ |6 (5 |4 |3 |2 |1
B OTUX OpPraHU3AIMAX JODKHBI OBITH

IMPHUBJICKATCIIbHBIMHU

3 Cotpyanuku 3Tux opramuzamwmii |/ |6 (5 |4 |3 |2 |1
JOJDKHBI  OBITH  XOPOIIO OJIETHI U

OTIPSITHBI

4 Buemnuit BU/I anemedTtoB |/ |6 [5 [4 |3 |2 |1
(GU3MYECKOr0  OKpYKEHUS  ITUX
OpraHu3alun JOJDKEH
COOTBETCTBOBATH THUITY

MPEIOCTABISIEMBIX YCIYT




Korma »tu opranuzamuu oOemarT
pPEeAOCTaBUTh yCIyTy K
ONPEAECICHHOMY CPOKY, OHHU JIOJIKHBI

BBIIIOJTHATH 3TO O0O€eIanue

Korma y morpeOureneil BO3HUKAIOT
poOJIeMBl, 3TH OpTaHU3aIH
JIOJDKHBI TIPOSIBIISITH  COUYBCTBHUE U
CTPEMHTHCS YCIIOKOUTH

noTpeouTeneit

Ot opraHu3anuvn AOOJIKHBI HWMCTb

HaJACKHYIO pCIIYTAallUIO

Onu HOJIKHBI IIPCAOCTABJIATh YCIYI'H

B 00€IIaHHOE BpeMs

Ot opranu3anunu JOJIZKHBI BCCTH

3allMCHh aKKYPAaTHO

10

OT »THMX OpraHM3aluid HE CIeayeT
OKUJaTb, YTO OHU HH(POPMHUPYIOT
noTpeduTeNel, Korga TOYHO Yciyra

OyJeT npeaocTaBiieHa

11

Co CTOPOHBI noTpeduTenei
HEPCATHUCTHYHO OKHJIATh
HE3aMeTUTEITLHOTO

MPEeI0CTaBICHUS YCIIyTH

COTPYIHUKAMHU 3THX OpraHU3aIni

12

CoTpyIHUKA HE BCErjaa JOJKHBI
WCOBITBIBATh  JKEJIAHUE  MOMOYb

NOoTpeOUTENSIM

13

Ecnu COTPYAHUKHU CIIMIIKOM 3aHATHI,

YTOOBI HC3aMCIJINTCIIBHO




YIOBJIETBOPUTD POCHOBI

NOTPEOUTENEH, 3TO HOPMAIBHO

14

HOTpe6HTeJII/I JOJIDKHBI HNMCTDb
OCHOBaHUA JJIs1 AOBCPUA

COTPYIHHUKAM 3THUX OpPTaHU3alUN

15

[ToTpeOuTenu MOMKHBI YyBCTBOBAThH
ce0st B 0€30MacHOCTH ITPU OOLIEHHUH C

COTPYJIHUKAMHU 3THX OPraHU3aIui

16

COoTpyIHMKA D3THX  OpraHu3anui

JOJIDKHBI OBITH BEKJIMBBI

17

COTpyIHMKH JOJDKHBI MOJIy4aThb CO
CTOPOHBI ITUX OpraHHU3aLAN
aJICKBAaTHYIO MOJACPKKY JUISL
XOpOLIEro  BBIIIOJIHEHUS  CBOEHU

paboThI

18

OT »THMX OpraHM3aluid HE CIeayeT
OKHJIaTh IIPOSIBJICHHUS
WHIUBUIYAIbHOTO  BHUMaHUS K

NOTpeOUTENSIM

19

OT COTPYJIHUKOB 3TUX OpraHU3aIui
HE CJEAYEeT OXHUIaTh MPOSBICHUA
MEPCOHAIBHOTO BHUMAaHMUS K

MOTPEOUTEIISIM

20

Hepeanuctuuno 0XUJATh oT
COTPYAHUKOB 3THUX OpraHu3alui

3HaHUU HYXJ MOTpeduTenei

21

HepeaJ'II/ICTI/I‘IHO OXnaatrb, 4TO OJTH
opranm3aniid  OpPHCHTHUPOBAHBLI Ha

WHTEPECHI TOTPEeOUTENEH




22

OT »TUX oOpraHu3aldii HE Cleayer
OXHMJIATh  yAOOHBIX  JJISI  BCeX

OTpeOUTENIeH YacoB padOThI

Bocnpusitue

1 N AMEET COBPEMEHHOE
o0opy10BaHUE

2 DneMeHThl (PU3UYECKOTO OKPYKEHUS
N mpuBiEeKaTeIbHbI

3 Cotpynnuku N xopoiro onersl u
OTIPSTHBI

4 Brentaumit BHJ] DJIEMEHTOB
¢duznyeckoro OKPYXEHUS N
COOTBETCTBYET THITY
MPEIOCTABISAEMBIX YCIYT

5 Korma N o6emjaer mnpenocTaBuTh
YCIYTY K OTMPEEIICHHOMY CPOKY, OHA
BBITOJIHSET 3TO OOeIaHue

6 Korma y Bac Bo3HHKatOT mpobiieMsl,
N  mnposiBIeT  COYYBCTBUE U
CTPEMHUTCS YCIIOKOUTh Bac

7 N rMeeT HaJeKHYIO PeITyTalluio

8 N  mpemocraBisieT  ycayrd B
o0eIIeHHOE BpeMsI

9 N BezmeT 3amucu aKkKypaTHO

10 N He uHpOpMHUpPYET MOTPEOUTENEH,
KOrja  TOYHO — yciyra — Oyner
peI0CTaBlIeHA

11 Bei He nmnomywaere yciayry OT

COTPYAHUKOB N HE3aMCAJINTCIIBHO




12 CoTpynHUKU N HE Bcermal|/ |6 |5 |4 |3 (2 |1

HUCIIBITBIBAIOT KCIIaHHUC IIOMOYb

MOTPEOUTEIISIM

13 Corpynnuku N cnumkom 3ansatel, |/ |6 (5 |4 |3 |2 |1
YTOOBI HE3aMeIMTENBHO
yIIOBJICTBOPHUTH IPOCHOBI
noTpeouTeneu

14 Bb1 moxere moBepsaTh coTpyaHukam [/ |6 |5 |4 |3 (2 |1
N

15 Br1 uyBcTBYyeTe cebs B OezomacHoctu |7/ |6 |5 |4 |3 (2 |1

npu o0IIeHNH ¢ coTpyaHukamu N

16 Cotpynnuku N BEXIIHMBbBI 7 |6 |5 |4 |3 |2 |1
17 Corpymgaukn N  momywator co |7 |6 [5 |4 |3 |2 |1
CTOPOHBI CBOEH OpraHu3aluu
aJIeKBaTHYO MOJIEPKKY JUTSI

XOpOHICTO BBIIIOJIHCHHA pa6OTBI

18 N He mposBser k Bam |7 |6 |5 (4 |3 |2 |1
WH/IMBH1yaJIbHOE BHUMAaHUE

19 Cotpynuuku N He mposiBisitork Bam |7 |6 |5 |4 |3 |2 |1
NEepCOHAIIbHOE BHUMAaHHE

20 Corpynuukun N He 3naror Bammx |7 |6 (5 |4 |3 |2 |1
HYXK]T

21 N ne opuentupoBana Ha Bamm |7 |6 |5 (4 |3 |2 |1
UHTEPECHI

22 Yacsl padotel N ynoonst He insiBeex |/ |6 |5 (4 |3 |2 |1
noTpeouTenei

[To ka0l yacTu aHKeThl (OKUIAHUS U BOCHPUITHE) CUUTAECTCS UTOTOBBIN
noKa3zarelb, lajee onpeeseTcs ux oTHouieHue. Yem Oosee npubImKeH pe3ynbTar

K HYJIIO, TEM OoJtee YAOBJICTBOPUTCIBbHBIM CUUTACTCS €TO 3HAUCHHUC.



7.4 TpeGoBaHMsA K PEHTHHI-KOHTPOJIIO

Htorom n3yueHus: JUCHUILIUHBI SABJSETCS 3a4eT. Y CHEIHOCTh N3yYeHHUs Kypca
OLICHUBACTCd CyMMOM HaOpaHHBIX 3a BCE BHUIBI y4eOHOM pabothl OawioB u3 100
BO3MOKHBIX. [ ciaum 3aueta HeoOXoAuMo HaOpaTh He MeHee S0 O6aioB.

DneMeHTaMu OlICHUBaHUsI Pa0OThI CTY/IEHTA B XOJIE CEMECTPA SIBIISTFOTCSL:

- aKTUBHOCTh CTY/IEHTa Ha CEMHHAPCKHUX 3aHSATUSX W KadeCTBO €r0 OTBETOB
(BBICTYIUICHUI);

- pe3yabTaThl pyOeKHOTO KOHTPOJIS (MOAysb 1 — TecTupoBaHUE, MOIYJb 2 —
KOHTpPOJIbHAs padoTa).

BannbHasi CTpyKTypa OleHKH

Pacnpez[eﬂeHHe 0ajutIoB 10 BUIaM HroroBas arrecraiuya 110 JUCHUIITIMHE -

KOHTPOJIS sk3ameH — 100 6amtoB
Texymmii 1 pyOexHbII KOHTPOJIb 60 GamioB
Pacnipenenenue 6auioB o MOIysIsIM 1 momynb — 60 6auioB

Ox3ameH — 40 6au10B

OTpa6OTKa CTYACHTOM IIPOITYIICHHBIX Pa3peu1aeTc;1 JCKAaHaTOM TOJIBKO IIO

MEPONPUATUI PyOEKHOTO KOHTPOJISI YBOKUTEIILHON MPUYNHE

VcnoBust BeICTaBiIeHUA »dk3ameHa 10 | 40 1 Oosee OaLIoB

UTOraM  TEKYIIEro U PyOe)HOro

KOHTPOJIS

[Tepecnaua sk3aMeHa OcymiecTBiseTcss B COOTBETCTBUH C
[lomoxxenneM O  IPOMEKYTOYHOMU
aTTeCTaIluN

VIIl. Tlepeyenb mnegaroru4eckux ¥ HH(POPMAUMOHHBLIX TEXHOJIOIHMI,

HCIOJIb3YyeMbIX TMPM  OCYILIEeCTBJIEHHM O00pPa30BaTeJbLHOI0 Impomecca 1o
AUCUMIUIMHE, BKJIKOYAs TMepevyeHb MPOrpaMMHOr0 olecnedyeHHsi U
HH(POPMALMOHHBIX CIIPABOYHBIX CHUCTEM (110 HEOOXOIUMOCTH)

1. Ileparormyeckue T€XHOJIOTHHU
B npouecce ocBoeHUs AUCHUIIIIMHBI HCIOB3YIOTCS CIIEYIOIINE 00pa30BaTEIbHbIE
TE€XHOJIOTUH, CITIOCOOBI U METObI POPMUPOBAHUS KOMITETEHIIMA:



1) uabOopMaITMOHHO-pELIENITUBHBIE:

- JIEKIIHH,

- CaMOCTOSITEIbHOE U3YyUYEHUE HAYUYHOM JIUTEPATYPHI;

2) uH(GOpMaIMOHHO-PEMPOTYKTUBHBIE TEXHOJIOTUU:

- TEMAaTHUYECKUI MOUCK U aHAJIN3 UHPOPMALIUOHHBIX MAaTEPUAIOB,
- MOJIrOTOBKA MUCbMEHHBIX aHATUTUYECKHUX PadoT,

- BBIIIOJTHEHUE MPOOJIEMHBIX 3a1aHHH,

- HaIllMcaHue TBOPYECKOI0 ICCE;

3) HOBBIE JIGKIIMOHHBIE (DOPMBI:

- Mpo0eMHas JIEKIus;

4) UHTEpAaKTUBHBIE TEXHOJOTHUH:

- METOJI MaJIbIX TPYII,

- aKTHBH3AIUS] TBOPUECKON S TEIbHOCTH,

- TUCKYCCHS,

- TOATOTOBKA D3JEKTPOHHBIX MPE3CHTALUN, CTUMYJIHUPYIOIIUX HHTEPAKTUBHBIC
(OpMbI KOJUIEKTUBHON ayTUTOPHOU pabOTHI.

2. CIIMCOK MPOrpaMMHOI0 o0ecnevyeHust

Adobe ReaderXI (11.0.13) — Russian 6ecruiatHo

Google Chrom 6ecrutatHo

Kaspersky Endpoint Security 10 aius Windows anTuBHpyC
Qgis 2.18. 2.18.6 GecrnaTHO

WinDjVienw 2.0.2 6ecruiatHo

3. Coepemennvie _npogeccuonanvruvie 0azvl _OAHHBIX U __UHDOPMAUUOHHbLE
CHPABOUHbBLE CUCHIEMDbL

- BJI Scopus https://www.scopus.com/search/form.uri?display=basic

- BJ1 Web of Science

http://apps.webofknowledge.com/WQOS GeneralSearch input.do?product=W
OS&search _mode=GeneralSearch&SID=F5IxbbgninOdTHHNpOs&preferen
cesSaved=

— 9BC m3narensckoro noma «MH®PA-M»y (URL: http://znanium.com/);

— 9BC u3narensctBa «Jlaus» (URL: http://www. e.landbook.com/);

— 9BC u3parensctBa «HOpaiit» (URL: https://www.biblio-online.ru/);

— OBC «PYKOHT» (URL: http://www.rucont.ru/);

— OBC «YHnuBepcurerckas oudnmoreka omnaita» (URL: http://biblioclub.ru/);

— OBC «IPRbooks» (URL: http://www.iprbookshop.ru/);

— anekTpoHHas oubnmuoreka eLIBRARY.RU;

— KOJUIEKIIMS AJEKTPOHHBIX KHUT Okcdopacko-Poccuiickoro pona;

— 3JIEKTpOHHas oubnuoteka quccepranuii PI'B;

— 6a3a gansabeix [IOJIIIPE/;

— APBUKOH (cBonmHbBIE KaTajmord pOCCHUMCKUX OUOIMOTEK M HWH(POPMAIIMOHHBIX
LIEHTPOB).

IX. MarepuajibHO-TeXHHYeCKass 0a3a, HeoOXoauMasi Ui OCYIIeCTBJICHHUS

00pa30BaTeIbHOIO MpoIecca Mo AUCIHUILINHE


https://www.scopus.com/search/form.uri?display=basic
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=F5lxbbgnjnOdTHHnpOs&preferencesSaved
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=F5lxbbgnjnOdTHHnpOs&preferencesSaved
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=F5lxbbgnjnOdTHHnpOs&preferencesSaved
http://znanium.com/
http://www/
https://www.biblio-online.ru/
http://www.rucont.ru/
http://biblioclub.ru/
http://www.iprbookshop.ru/

HaunumenoBanue
crnenuaJbLHBIX

noMeneHuu

OcCHALLIEHHOCTH
CHEHUAILHBIX
NOMeLeHuH "

NOMeIeHu i s

IlepeyeHb JHIIEH3NOHHOTO MPOTPAMMHOI0
o0ecrmeyeHu .

PekBU3UTHI MOATBEPKIAIOIIET0 TOKYMEHTA

CaMOCTOATEILHOMN
padoThI

VYuebuas aymutopus mus | Ilapter,  crynss, | Google Chrome — 6ecruiaTtao
MPOBEICHUS 3aHATHM | TOCKa, SAunnexc bpaysep — 6ecrnaTHO
JICKIHOHHOTO THUIIA, | HHTEPAKTHBHAS Kaspersky Endpoint Security 10 - Akt Ha
3aHATHI CEMHUHApPCKOr0 | JOCKa, nepenaqy npas Ne2129 ot 25 okts6ps 2016 r.
THUIIA, KYpPCOBOTO | KOMIIBIOTED, MHoropyHKIHOHATBHBINA PETAKTOP
IIPOEKTUPOBAHMUS IIPOEKTOP ONLYOFFICE
(BBIIOJIHEHUSI ~ KYPCOBBIX OC Linux Ubuntu
paboT), TIpyNIoOBBIX U
WHUBUYaIbHBIX
KOHCYJIbTAllUM, TEKYLIEro
KOHTPOJIS u
IIPOMEKYTOYHOU
aTTecTaluy,

yueOHass ayTUTOpHs IS
3aHATHH CEMHUHAPCKOTO
trma 204 (170100,
TBepckast 00nacTs, T.
TBeps, yn. Tpexcarckas,
n.16/31);

VYuebHas ayauTopus 1Jis
MPOBEJICHUS 3aHATHI
JIEKIMOHHOIO TUIIA,
3aHATHII CEMUHAPCKOTO
THUIIA, KypCOBOTO
POEKTUPOBAHUS
(BBITIOJIHEHHUS KYPCOBBIX
paboT), rpyNIoBbIX U
WHIUBUTyaJIbHBIX
KOHCYJIBTALIUH, TEKYILETO
KOHTPOJIS U
IIPOMEKYTOUHON
aTTecTalluu, yueOHas
ayAUTOPHUS JJIsl 3aHATUI
ceMHHapckoro tuna 213
(170100, TBepckas
obmacts, T. TBeps, yiI.
Tpexcesitckas, a. 16/31);

[Tomewmenne st
CaMOCTOSITENIbHOM paboThl,
yueOHasi ayAuTopust sl

[TapTel, cTyIBA,
JI0CKa,
MHTEpPaKTUBHAs
JI0CKa,
KOMIIBIOTED,
IIPOEKTOP

Google Chrome — 6ecriatao

SAnnexc bpaysep — GecrmaTHo

Kaspersky Endpoint Security 10 - Akt Ha
nepenauy npas Ne2129 ot 25 oktsa6ps 2016 .
MHoOropyHKIMOHAIbHBIN PETAKTOP
ONLYOFFICE

OC Linux Ubuntu

Google Chrome — 6ecruataO

Annexc bpaysep — GecrmaTHO

Kaspersky Endpoint Security 10 - Akt Ha
nepeaady npaB Ne2129 ot 25 oxtsi6pst 2016 1.
MHoro¢yHKIHOHATBHBIN peIaKkTop
ONLYOFFICE




MPOBEICHUS 3aHATUN
JIEKUMOHHOTO TUIIA,
3aHATHI CEMUHAPCKOIO
THUIIA, KypPCOBOT'O
IPOCKTHPOBAHUS
(BBITIOJIHEHUS KYPCOBBIX
paboT), TPYNNOBBIX U
WHIUBUYaJIbHBIX
KOHCYJIbTALIUH, TEKYILErO
KOHTPOJIS U
IIPOMEKYTOUYHON
aTTecTalllu, IPaKTUKH,
MIOMEIICHUE JUTSI XpaHEHHS
U IpOo(UIAKTHIECKOTO
00CITy’)KUBaHUS y4eOHOTO
00opy0oBaHU,
naboparopus,
KOMITBIOTEPHBIN KJ1acc:
nabopaTopusl 1o
OpOHHPOBAHUIO U
pEe3epBUPOBAHUIO,
ayAUTOPUS IS
CaMOCTOSITENTbHOM paboThI,
MIOMEIICHUE JUTSI XPaHEHHS
U IpO(UITAKTHIECKOTO
o0cy)UBaHUS y4eOHOTO
obopynoBanus 210
(170100, TBepckas
obnactb, . TBepb, yII.
TpexcasiTckas, a. 16/31)

ITopratuBHBIE
KOMIIbIOTEPHI,
KJIaBUATYPBHI,
KOMIIbIOTEPHBIE
MBIIIH, HOYTOYK U
IPOEKTOP
(mepeHocHoi),
CTYJIbS,
KOMIIBIOTEPHbBIE
CTOJIBI, JOCKa

OC Linux Ubuntu

X. Cerenust 00 00HOBJIeHUM paboyeil MPOrpaMMbl TMCHHUIITHHBI

Nem..

OOHOBJICHHBIH pa3aen
padoueii nporpaMmbI

JUCIHUILTHHBI

Onucanue BHeCEHHBIX M3MEHEHHI JdaTa u nmpoTokoJ 3aceranus

kadenppl, yrBepauBLIero

H3MECHCHUA




