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|. AHHoTanMa

1. lean 1 32124 M CHUIIJIMHBI

Lens kypca — chopmMupoBaTh NMPEACTABICHUE O MOTPEOHOCTAX U OKUIAHUSIX
KIIMEHTOB B c(hepe COIUaNIbHO-KYIbTYpHOTO CEPBHUCA.

3agauu Kypca:

- U3YYUTh CUCTEMbl OKHMJIAaHUWA U MOTPEOHOCTEN KIMEHTOB, UX JTUHAMHKH,
c1oco00B (OpPMUPOBAHUS, PETYIUPOBAHUS U YIOBIECTBOPEHUS MTOTPEOHOCTEH;

- BBIICNIUTh M OXapaKTepU30BaTh OCHOBHBIE THUIBI TOTpEOUTENECH U
OTIPEAETUTH OCOOEHHOCTH UX 00CTY>KUBaHUS;

- CErMEHTHpPOBATh MOTPEOUTENIE MO COLMAIBHO-TICUXOJOTUYECKOMY U
JIeMorpauuecKkoMy THUITY.

2. Mecto tuciuiuinHbl B cTpykrype OOII

B coorBercTBUM ¢ (enepanabHbIM TOCYIApPCTBEHHBIM 00pa30BaTEIbHBIM
CTaHJApPTOM BbICIIEro oOpa3oBaHMs 1O HamnpasieHuo «CepBuc» yuyeOHas
mucuuiuinHa «IloTpeOHOCTH M 0KUAAHMST KIMEHTOB)» BXOJUT B 00s3aTEIbHYIO
yacte auctummH OOIl. [JucuuruinHa Hepas3pblBHO CBS3aHA C JUCLHHUILIMHAMU
OOII: «Ynpasnenue kauecTBoOM», «CTaHaapTU3aLU U CEPTUPUKALIHS.

3. O0beM AUCHMILIHHBI: 3 3a4eTHBRIX enuHuIl, 108 akajJleMHYEeCcKUX 4acoB, B
TOM YHCJIe:

KOHTAKTHAsl ay/IMTOPHAsi padoTa: Jekuuu 17 JacoB, mpakTHyeckue 3auaTus 34
YacoB.

camocrosiTeIbHasi padora: 30 yacoB, KOHTPOJIb 27.

4. Tlnanupyemble pe3yJibTAThl 00y4eHHs 10 JUCHUILINHE, COOTHECEHHbIE ¢

IVIAHUPYEMbIMH Pe3yJibTATAMM 0CBOCHHUS 00Pa30BaTeIbHOM MPOrpaMMbI

[InaHnpyemble pe3ynbTaThl OCBOCHUS [Inanupyemble pe3yabTaTbl 00y4eHHUS M0 AUCIUIUINHE
00pa3oBaTeIbHON MTPOrpaMMbl
(bopmupyembie KOMITETEHITHH )

OIIK — 3 Cniocoben obecrieunBath | 3.1 OpraHu3yer OleHKY KauecTBa OKa3aHUs
TpeOyeMoe KaueCTBO MPOIIECCOB | YCIIYyT, ydeTa MHEHUH IOTpeOUTENeN u
OKa3aHUs yCIyT B U30paHHOMI 3aMHTEPECOBAHHBIX CTOPOH
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chepe npodecCHoOHATBHOM
TSI TEIbHOCTH

5. @opMa NPOMEKYTOUYHOH ATTECTALMH U CeMeCTP MPOXOKIAEHHs SK3aMEH, 5

CEMECTp

6. SI3bIK MpenoIaBaHus PYCCKUil.

4. Ilnanupyemble pe3yJbTaThbl O0y4YeHUs] 1O JAUCHUILINHE, COOTHECEHHbIE C

IVIAHUPYEMBIMH peE3yjabTaTaM OCBOCHHUA Oﬁpa3OBaTeJILHOﬁ MporpaMmmabl

[Inanupyemble pe3ysIbTaTbl OCBOCHUS
00pa3oBaTeNbHON POrpaMMBI
(bopmHpyemMbIe KOMITETESHITHN)

[Inanupyemble pe3yabTaTbl 00yUEHHUS 110 AUCLUILUIMHE

YK-5 Cnocoben BocripuHUMAaTh
MEXKYJIbTYPHOE pa3HOOOpa3ue
o0111ecTBa B COIUATIBHO-
UCTOPUYECKOM, ITUIECKOM U
bumocohckoM KOHTEKCTaX

5.3 Onpenensier yCaoBHUSl UHTETPALIUU
YYaCTHUKOB MEXKYJIbTYPHOTO
B3aUMOJICUCTBUS JJIs1 JOCTHIKEHUS
ITOCTABJICHHOW LIEJIH C YYETOM
HCTOPUYECKOIO HACIEAUS U
COLIMOKYJIBTYPHBIX TPAAULUI PA3ITMYHbIX
COLIMAJIbHBIX TPYIII, 3THOCOB U KOH(ECCHil

5. ®opMa NPOMEXYTOUHOH ATTECTAIIMM W CeMeCTP NPOXO:KIeHHsl dK3aMeH, |

ceMecTp.

6. SI3bIK NpenoxaBaHusl PyCCKUil.

Il. Copep:xxanne NUCHMIVIMHBI, CTPYKTYPHMPOBAaHHOE MO TemaMm (pa3ieiaMm) C

YKa3aHUuEeM OTBCJACHHOI0 HA HHUX KOJHYECTBA AKAACMHUYCCKHX YaCOB M BU/I0B

Y4eOHbIX 3aHATHI

Il. Conep:kaHue TMCHUILVINHBI, CTPYKTYPHPOBAaHHOE 10 TeMaM (pa3jiesiaMm) ¢

YKa3aHUuEeM OTBCACHHOI0 HA HHUX KOJHYECTBA AKAACMHUYCCKHUX YaCOB M BU/I0B

YUeOHBbIX 3aHATHH

VuebOnas
mporpaMma —
HauMEHOBaHHUE
pa3JeiioB U TeM

Bcero
(dac.)

KonTakTHas pabora (dac.)

Jlexuun

[IpakTuueckue
3aHATUA
Kontponb
CaMOCTOSITETTbHOM

paboTsI (B TOM YHcIie

KypcoBas paboTa)

Camocrositen
bHas pabora,
B TOM YHCIIE
Kontpouns
(vac.)




1.BBenenue B Kypc. 4
3agaum Kypca
«IloTpebHocTU N
OXKUJAHUS
KJIMEHTOB)

2. IlorpedHocTH 12
KJIHUECHTA U POJTh
CEpPBUCHOM
JeSITENTBHOCTH B UX
yTOBJICTBOPEHUH

3. Knuenrot u 18
Pa3HOBHIHOCTH UX
MOTPEOUTENBCKOTO
TIOBE/ICHHS

4, Oxunanus 14
KJIHEHTOB U
CIIOCOOBI U3
YIOBJICTBOPEHUS

5.U3yuenue 15
LETIEBOM
ayIMTOpUN
KIIUCHTOB

6. IToptper 16
MOTEHIMATIHLHOTO
nmoTpeouTens
KOHKPETHOU
CEpBHUCHOH YCIYTH

UTOIro 108

17 34

- 30
KonTtpons -
27

I11. O6pa3oBaTesibHbIE TEXHOJIOTHH

VYyeOHast mporpamma —
HaMEHOBaHME PA3/eNIoB U
TEM

Bun 3anarusa

OO0pa3zoBarelbHbIE TEXHOJIOTHH,
METO/IbI 00YUeHUS

1.BBenenue B kypc. 3aauu
kypca «[lotpebHoctu u
OKUJAHMSI KIIMEHTOBY

BBoanas nekuus

TpanuuMoHHAs TEKIHS
AKTHUBHOE CITyIIIaHUE

2. TToTpeOGHOCTH KIIMEHTA U
POJIb CEPBUCHOM JIESTENBHOCTH
B UX YJIOBJIETBOPEHUH

Jlekuus, cemuHap

Tpa}lI/IHI/IOHHaH JICKOUA, CEMHUHAp —B
(hopMe KpyrIoro croia

3. KiMeHThI ¥ pa3HOBHIHOCTH
UX NOTPEOUTENHCKOTO
MOBEJCHHUS

Jleknus, cemuHap

TpaguuuoHHas JEKIKs, aKTHBHOE
CITyILIAHHE;
CemMuHap B popme Kpyrioro crosia

4, Oxuga"ns KJIMEHTOB U
CHOCOOBI M3 yJIOBJIETBOPEHUS

Jlexuus, npakTudeckoe
3aHATHE

Jlekuug-kKoHCYyIbTalMs, aKTUBHOE
CIIyILIaHHE.
CemMuHap B opme Kpyrioro croiia




5./3yueHue neneBoun Jlexius, Jlekuusa-Bu3yanusanus, akTUBHOE

ayIUTOPHH KINCHTOB NPaKTUYECKOE 3aHITUE CITyIIaHHE,
Cemunap B opme Kpyrioro croja

6. [Toptper noteHuuanbuoro | Jlekuus, [TpoGneMHast JIeKIHs, aKTHBHOE

noTpeOuTeNsi KOHKPETHON KOMOWHHUPOBAaHHBII CyLIaHUE, IPAKTUYECKOE 3aHATUE C

CEPBUCHOM yCITyTH CeMHHap IO/ATOTOBJICHHBIMH 3a/IAaHUSIMH,
JIMCKYCCHSL.

V. OHeHO‘IHbIe MaTepHaJIbl 1JdA NMPOBCIACHUS TeKymeﬁ H l'[pOMe)KyTO‘IHOﬁ

arTrecranmmn

o bk WD

3aiaHus HA POBEPKY 3HAHUM

KoHTpoJsbHBIE BONIPOCHI AJIs1 IPOBEACHUA IK3aMeHa
3HaueHUe U CoJep KaHUE MOBEIACHUS NOTPeOUTENIe: OCHOBHBIE MOHATUS U
CTaHOBJICHHE 00JIaCTH 3HAHUII.
[ToTpeOHOCTH KIMEHTA: ONPEACIICHUE MOHATHS.
Paznuunble BapuaHThl Ki1accu(UKalUyd MOTPEOHOCTEN UeIoBeKa.
Pa3BuTue norpedHOCTEM YeI0BEKa B pa3IuuyHbIE SMOXU.
BnusiHue KynbTypsl Ha  pa3BUTHE HOTPEOUTEIBCKOTO  MOBEACHUS:
KOHLEMNIMS KYJIbTYpPhl, KJIaCCU(PHUKALUSA KyJIbTYPHBIX IEHHOCTEH.
KynbTypHble LIEHHOCTH W MOTpeOUTENbCcKoe MoBeaeHue. HarmonanbHbie
KYJIBTYpPbI U CYyOKYJIbTYPBI.
CouuanbHble K1acchl U MOBEAEHUE MOTPEOUTENEH: KOHUENIUS COUATBHOTO
KJlacca, KPUTEpUH  NPUHAJJIEKHOCTH K  COLMAIBHOMY  KJaccy,
CErMEHTHUPOBAHUE PBIHKA 110 KJIACCOBOMY IIPU3HAKY.
Biusitaue rpynm M rpyNmoBBIX  KOMMYHMKAIIMM  Ha  NOBEICHHE
notpebuteneit, PedepenTHsie Tpynmbl, UX BUALI U (POPMBI BIUSHUS Ha
MOBEJICHHE TIOTPEOUTEIICH.
BepbanbHoe BiMsHME Ha moBeaeHHe mnorpedureneil. Hampaienus u

O0COOEHHOCTH HCIIOJIb30BAHUS YCTHBIX KOMMYHI/IKaI_[I/Iﬁ B MApPKCTHUHIC.

10.Cembst M noMaliHee XO3SIMCTBO Kak BHEIIHHE (DAKTOpPbI BIUSHHUS Ha

IIOBCICHUC HOTpe6HTeHeﬁI IHOHATHUC CCMBH M JOMAIIIHCIO XO3HﬁCTBa,




JKU3HCHHBIM LUK JOMOXO3SIMCTBA, PACOPEACICHUE POJIEM U PELICHUS
MPUHUMAEMbIE B IOMOXO3SIIICTBAX, MOTPEOUTENHCKAS COLIUATTU3ALIMSL.

11.Bansanue CUTYyalluu Ha MIOBEJICHUE OTpeOUTENCH: THUIIBI
NOTPEOUTENBCKUX CUTYALUN, (DAKTOPHI BIUSIHUS CUTYaAIIUU.

12.06pabotka wuH(MOpMAaLUKU KaKk BHYTpEHHUH (AaKTOp BIUSHUSA Ha
MOBEJICHHE TOTpeOUuTeNe: mporecc 00paboTku MHpOpMAIUU, KOHTAKT,
BHUMaHUeE, TIOHUMaHKE, PUHITHE, 3aIOMIHAHHE.

13.00yuenne Kak BHYTpEHHUN (akTOp BIMSHUS HA TOBEICHUE
noTpeduTeneil: mporecc oOydeHHs] MOTpeOuTenel, Mo3HaBaTEIbHBIC
METO/Ibl 00yUeHUsI, ONXEBUOPUCTCKHE METO/IbI OOYUECHHUS.

14 MoTuBanusi B MOBEICHUU MOTPEOUTENEH: MOHATUE MOTHUBALUU, TEOPHUU
MOTHUBAIIMN, MOTHUBAIMOHHBIE KOH(IIUKTHI.

15.@akTopsl BHYTPEHHETO BIUSHUS HAa MOBEACHUE MOTPEOUTENEH: TNYHOCTD
Y TIEpCOHAJIbHBIEC IEHHOCTHU, CTUJIb )KU3HH.

16.DakTOpsl BHYTPEHHETO BIIMSHHS Ha MOBEIACHUE MOTPEOUTENCH: PeCypChI
noTpeduTeseil, 3HaHue U OTHOILIEHUE TOTPEOUTENEH.

17.ITloTpeOuTenbCckoe pElIeHHe, OCO3HAaHWE MNOTPEOHOCTH U MOHUCK
uHGOpMallMU: CYIIHOCTb W JTalbl HpoLecca MNPUHATUS PELIEHUs o
MOKYTIKE, THIBI MPOIECCOB MPUHATUSA PEHICHHs] O TMOKYIKe, OCO3HAHHE
MOTPEOHOCTH.

18.0merka  BapuaHTOB, TMOKyNKa W TMPOIECCHl  TOCHe  TMOKYIMKH:
OPEINOKYyNOYHass  OLIEHKa  BAapUAHTOB, IOKYIKa, MOTpeOseHue,
MOCJIETIOKYITOYHAs OLIEHKAa BapUAHTOB, OCBOOOXKICHHE.

19.0pranuzanmoHHOe MOBEACHUE MOTPEOUTENCH: TTOBEICHHE TTOTpEeOUTENeH
Ha pBIHKE OpraHW3aIiii, CYIIHOCTh W THIBl PHIHKOB OpTraHU3aIuil,

MOJICJIN OPIraHU3aIUOHHOI0 ITOKYIIATCIILCKOI'O IMOBCACHN .

4.1.2. 3agaHusi Ha MNpPOBepKY YMeHMH (mpuMepbl 3aJaHUH, TECTOB H
CUTYALMOHHBIX 32124)

Ilpumep cumyayuonnou 3a0auqu:



OnuH 3 KOMMepUYecKnX 0aHKOB, paboTaromux Ha peiHKe . KpacHospcka, Hadas

npuMeHsATh B pabore ¢ kimmeHTtamMu CRM-texnomoruwm. [Ipoanammsupyiite, ¢

KaKUMH TMpoOJeMaMHd MOXKET CTOJKHYThCs OaHk mpu BHeapeHun CRM? Kakwue

BBIBOJIbI MOXKET NMPUHECTH OaHKy HCIONb30BaHHE B pabore mpunHuunoB CRM?

Jlatite nmoapoOHOEe 0600CHOBaHUE BBHIBOJIOB.

V. IlepeyeHb OCHOBHOI U I0NIOJTHUTEJILHOM Y4eOHOI JIUTepaTyphl, HEOOXOAUMOH

7151 OCBOCHMSI TMCUMIIIMHBI (MJIM MOJTYJIs1)

a) OcHosHas tumepamypa:

1.
2.

Anemmna W1.B. IToBenenune norpedureneit. M.: Okonomucts, 2006.
Hparanuyk JI.C. IToBenenue notpeduteneit: Yued. nocodue. M., 2014.

0) ononnumenvnas rumepamypa:

Conomon M.P. IloBenenue norpedurens. MickyccTBo u Hayka noOexaaTh Ha
peiake. CII6.: OO0 «/InaCodtIOITy», 2003.

®enpko H.I'. TloBenenune motpeduteneit: yueOHoe mnocodbue. PocroB n//l:
®enukc, 2001.

bmkysma P. 1., Munuapn I1. V., Oumken Jx. [loBenenue morpedutenei,
10-e uznanue, M.: «I[Iutepy, 2010.

Tpycos I'.JI. Camu npuayt, camu Kynst. M.: Dkemo, 2007.

Hyoposur W.A. «lIloBenmenme mnotpedureneity (yuebHoe mocodue, 3-e
uznanue). UTK «Jlamkos u K», 2010.

JleBuncon A.I'. O cpenHeM Kilacce B KOHIIE NMPEKPAacHOU 3moxu // BecTHuk
obmectBenHoro Mmuenus. 2008. Ne 6 (98). C. 53-64.

Koctuna TI'.JI., Mouceea H.K. IloBenenue mnotpeduTeneil Ha phIHKE
TOBapoB U ycayr. M.: Omera-JI, 2010.

10.Bacun 1O.B., JlaBpentbeB JI.I'., CamconoB A.B. DddexTuBHBIE TPpOrpamMmbl

nosibHOCTU. Kak mpuBiieus U yaepkaTh KJIUEHTOB. M.: AnbnuHa busnec
bykc, 2007.

11. TlonmoB A.B. broru. HoBas cdepa Biusaus. M.: Mann, Banos u ®@epbep,

2008.

12.Pozanosa T.II., [Tonsuckas N.JI., AaapeeBa M.M. XKenckast aynuropusi Kak

00BEKT pEeKJIaMHOTO BO3AeCTBUS // MapkeTuHTroBbIe KOMMYyHUKammu. 2010.
Ne 01(55). c. 52-58.

13.Y10BNE€TBOPEHHOCTh MOTPEOUTEINIA. ODMIUPUYECKUE UCCIACAOBAHUS U

npakThka usmepenus. M. 2014.

14.1Iunosckas JLII. YenoBek u ero morpeOHOCTH. YuyeOHOe mocobue. M.:

Anbda-M: THOPA-M, 2008.



15.I'peiic @. Knuenrtonorus. Yero Ha camoM Jiefie XOTAT Balld MOKYNATEIH.
M., 2013.

16.Bacunse I'.A. IloBenenue morpebutTeneii: ydeOHOoe Tmocobue. M.:
Byzosckuit yueonuk, 2005.

17.CepreeB A.M. IloBenenue norpeduteneit: yueoHoe mocodue. M.: DkcMmo,
2006.

1. Mowucees, B.B. Uctopus OteudectBa : yuebnuk / B.B. Moucees. - 2-¢ u3n.,
ctep. - Mockga : lupexkr-Menua, 2014. - T. 2. - 348 c¢. - ISBN 978-5-4458-
6473-8 ; To xKe [OnekTpoHHBI  pecypc]. —  Pexum
aocryma: http://biblioclub.ru/index.php?page=book&id=236867

2) [IporpammMHoOe obOecTicueHIE

Jluyenzuonnoe npozpammnoe obecnevenue

Adobe ReaderXIl (11.0.13) — Russian 6ecmiaTHO

Google Chrom 6ecrutatHo

Kaspersky Endpoint Security 10 s Windows antuBHpyc
Qgis 2.18. 2.18.6 GecrnaTHO

WinDjVienw 2.0.2 6ecrutatHo

C60000H0 pacnpocmpansaemoe npozpammmoe odecneuenue

Cospemennvle npogheccuonanvhuie 6a3vl OGHHBLIX U UHPOPMAUUOHHBIE CHPABOUHDLE
cucmemul

- BJ1 Scopus https://www.scopus.com/search/form.uri?display=basic

- BJI Web of Science

http://apps.webofknowledge.com/WOS GeneralSearch input.do?product=W
OS&search mode=GeneralSearch&SID=F5IxbbgninOdTHHNpOs&preferen
cesSaved=

— 9BC u3marensckoro noma «MH®PA-M» (URL: http://znanium.com/);

— 9BbC uznarenscrBa «JIaus» (URL: http://www. e.landbook.com/);
— OBC u3narensctBa «HOpaiit» (URL: https://www.biblio-online.ru/);
—9BC «PYKOHT» (URL: http://www.rucont.ru/);

— OBC «YHnuBepcurerckas oudamoreka omnaiia» (URL: http://biblioclub.ru/);



http://biblioclub.ru/index.php?page=book&id=236867
https://www.scopus.com/search/form.uri?display=basic
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=F5lxbbgnjnOdTHHnpOs&preferencesSaved
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=F5lxbbgnjnOdTHHnpOs&preferencesSaved
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=F5lxbbgnjnOdTHHnpOs&preferencesSaved
http://znanium.com/
http://www/
https://www.biblio-online.ru/
http://www.rucont.ru/
http://biblioclub.ru/

— OBC «IPRbooks» (URL: http://www.iprbookshop.ru/);
— anekTpoHHas oudimorexka eLIBRARY.RU;

— KOJUIEKIIHS 3JIeKTpOoHHBIX KHUT Okcdopacko-Poccuiickoro gouna;

— 3JIEKTpOHHAas oubimoteka quccepranuii PI'B;

— 6a3a gausbeix [IOJITIPE/;

— APBUKOH (cBonHbIE KaTajord poCCUUCKUX OMOIMOTEK M MH(POPMAIMOHHBIX
LEHTPOB).

V1. MeToanueckue yKa3aHus JJisi 00y4AIOIIHUXCS M0 OCBOEHUIO TUCHMILIMHbBI

Ilnanwu npakmuu4ecKux (cemunapcxux) 3aHAmMuUU

3a"saTus mpoxoAiT B GopMme «kpyriioro croiay. CTyIeHThl pa3douBaroTCs Ha
pabouue rpymnmnsl. [IpenonaBaTens Ha3HaYaeT BEAYIIETO CTyACHTa - MOJEpaTopa,
OTBETCTBEHHOTO 3a MOJITOTOBKY U MIPOBEAEHUE KKPYTIIOTO CTOJIA.

MoaepaTop NMpOBOAUT MPEABAPUTEIbHYIO MOATOTOBKY 3aHATHSA. OH Ha3HAa4daeT
CTYJIEHTOB JJIi TOJATOTOBKM COOOIICHHS IO MpeiokeHHOMY Bompocy. OHH
TOTOBAT TEOPETUYECKUE COOOIIeHus] 1Mo u30paHHOMYy Bompocy (okoio 15-20
MUHYT). CoOO0OIlIEHHEe MOXET COIMPOBOXKIATHCA IMPE3CHTAllUe, B KOTOPOUH
BBIJICJICHBI TJIABHBIE TE3UCHI COOOIICHUS, MPUBEIACHBI apryMEHThI, HATrJSIHBIC
MaTepHabl.

B xpyr 3amaHuil, IpeAJIOKEHHBIX JUIs1 OCBOEHHUSI, BXOJUT U IIPAKTUYECKAsl YaCTh.
Ee roroBar 1-2 cryneHTa, oHa BKJIIOYAeT pabOUYUil 3KCIEPUMEHT, UTPOBYIO
CUTyalMI0O U T.I. WIM TECTUPOBAHUE AYJUTOPUU IO TEME «KPYIJIOTO CTOJIA».
[TpakTHueckue 3agaHUs MOTYT OBITb pa3lMYHBIX BHUJOB, K IMPUMEPY,
MOJICJIUPYIOTCSl pa3IMYHbIE CUTyalluu, TPEOYIOIHE KOHKPETHOTO MPAKTUYECKOTO
PUMEHEHUS MOJYyYEHHbIX 3HaHul. [IpoBepka 3HaHMIT MOKET MPOXOIUTh B (hopme
TECTUPOBAHUSA CTYIEHTOB. OTBETBHI CTYIEHTOB WM HMX Y4YacTHE OLECHHUBACTCA
MOZEPATOPOM.

Mogaeparop PYKOBOJAUT pabOTOM CTYJEHYECKOW TpYINIbl BO BpeMs
MPAKTUYECKOTO 3aHSTHS, TPOU3HOCUT BBOJHOE CIIOBO, B KOTOPOM XapaKTEPHU3yeT
TEMy 3aHATHS, €€ MPAKTUYECKYI0 U TEOPETHYECKYI0 3HAUYUMOCTh. B KOHIIE
OoOCYyXJeHHsI BOINpOCa BEAYIIMM IMOJBOJUT MTOT, OIEHWBAas WK 00001as
MPOJICJIaHHYIO paboTy, 1aeT BO3MOXKHOCTD 3a7aTh BOIIPOCHI.

B pabote «xpyrioro crosia y4acTBYIOT BCE CTYAECHTHI TPYIIBI, OHU 3aJar0T
BOIIPOCHI, KOMMEHTUPYIOT BBICTYIUICHUS, MPOXOJAT TECTUPOBAHME, BBITOIHSIIOT
MPaKTUYECKUE 3a/1aHUsI, PEIIAIOT TEOPETUUECKUE 3a/1a4H U T.1.


http://www.iprbookshop.ru/

Tema 1. ®dakTopbl BHELIHEr0 BJHMSHHA HA IOBeACHHE NOTpPedUTeJIei.
KyabsTypa.

1. Konuenuus kynbTypbl. llenHocTr 1 HOpMBI. CTuib xu3HU. Mopansb. IIpago.
OO6bryan. Penurus. Buasl mporieccoB 0CBOSHUSI KYJIbTYPHI.

2. KynbTypHble IIEHHOCTH U MIOBEJCHUE MOTPEOUTENECH.
3. Moga. Biusitnue MOHBIX TEHICHIIMN Ha TTOBEICHUSI OTpeOUTENeH.

4. BnusHue KyJabTypbl Ha MOTPEOUTENHCKOE MOBEACHUE OTICIBbHOMN JIUYHOCTU U
Ha TpoIiecc MOTpedieHns 00IIeCTBa B LIETIOM.

5.HauuonanbHbpie KyJabTypbl U CYOKyJIbTypbl. OCOOEHHOCTH HAIMOHAJILHON
NOTPEOUTENBCKOM KYJIBTYPhl B Pa3IUYHBIX CTPAHAX U PETHOHAX.

Tema 2. ®akrTopsl BHEIIHEr0 BJIMAHUS Ha IOBeJCHUE IMOTpPedOHTEese.
I'pynnsl 1 rpynnoBbie KOMMYHUKALMHU, CEMbs M IOMOX03SIIICTBO

1.I'pynnel v ux TUmbl. BUABI TPYNIOBBIX BIUSHUM.

2. PedepentHsie rpymnmbl.  BnusHue pedepeHTHBIX TpYyIIl Ha [OBEICHUE
notpeduteneil. @opmbl BIUsHUS peepEeHTHBIX TPy Ha BEIOOP MOTPEOUTEIIS.

3.BausHue nHbOpMAIIUU «U3 YCT B yCcTa». BUpTyanbHbIe TPYIIIIHIL.
4. CeMbsl 1 TOMOXO03SIUCTBO KaK €IMHUIIA TOTPEOICHUS.

5. DBommonysa COBpeMEHHOUW ceMbU. CTPYKTYpHBIE NEPEMEHHBIE, BIMSIOIINE Ha
CEMBIO M JIOMOXO3SIMCTBO. MI3MEHEHMsI B TpaJMLIMOHHOM POJIEBOM IIOBEJIECHUU B
CEMBE.

6. JKu3HEeHHBIN IIMKJI CEMBH U JIOMOXO03SIHUCTBA
7. Pelienne qoMOX034iCTBa O MOKYIIKE; paclpeeieHue poaen
Tema 3. Pecypcbl norpeoduresiei

1. Buasl pecypcoB notpeduteneil. Pecypcsl kak (hakTop BHYTPEHHEIrO BIMSHUS
Ha MoBeleHHue motpeduTeneil. PakTopbl, ONPENesIONUe CTENeHb U XapaKTep
BJIMSIHUS PECYPCOB Ha NOBEACHUE KIMEHTa

2. DKOHOMHUYECKHE PECYPChl KIMEHTa U CIoco0bl nX m3MepeHusi. CoBpeMeHHbIE
TEHJICHIIMM W3MEHEHUs BIIMSHUS SKOHOMHYECKHX PECYpCOB Ha TOBEIECHUE
KJIUEHTOB.
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3. BpemeHHble pecypcbl KiHMeHTa. TpaaullMOHHAsE U COBPEMEHHAs] CTPYKTYpPHI
BpeMeHHoro Oroxera. Pabouee Bpemst. JInunoe Bpemsi. Henmuunoe Bpems.

4. KOorHUTUBHEBIC PECYPChI KIIMCHTA U crocoObl UX Mcnoab30oBaHus. Ponb cetn
HHTepHeT B YCHJICHUH KOTHUTHUBHOI'O BJIMAHWA HA ITIOBCIACHHUC KIIMCHTOB.

5. Konnermust ctumst xu3an. CTiib 1 00pas )KU3HH MOTpeOuTene.

Tema 4. ®akTopbl BHYTPEHHEr0 BJIMSIHME HA IOBeJIeHHE KJIMEHTOB.
MoTuBanusi B HoBeJeHUH MOTpeduTe el

1. Tlonatue W Teopuu MoTHUBALMU. PONb MOTHMBAaMM B TMOBEACHUM KJIMEHTA.

3HaueHNe BOBJICYCHHOCTH B UCCIIEIOBAHUSX MTOBEICHUSI TOTPEOUTENEH.

MotuBanoHHbIE KOHQIUKTHI.

3. JIM4HOCTH KJIMEHTa. DMOIMH KiIHeHTa. Poip sMouuii B pekiame, B Mpolecce
OCO3HaHUs NOTPEOHOCTEM, B IpoLiecce MOKYIKH.

4. Tlonstue mepcoHanbHbIX IEHHOCTEH. CrocoObl M3MepeHHs] NEePCOHANbHBIX
LIEHHOCTEH.

5. JlmarHocTvka U METOJIbl aHAJIN3a IOBEICHUS IOTPEOUTENS.

[Ipouecc oOyueHus: noTpeduTeneH.

7. Meroasl 00y4ueHUs: HOTpeOuTENeH

no

o

Tema S. IIpouecc NpUHATHS PelICHUA O MOKYIIKe

l.Ilpotecc oco3HaHusi TOTPEOHOCTH KIUEHTOM. [lOHATHE aKTHBU3AIMH
OTPEOHOCTEH.

2. NudopmanmoHHpii mouck. BHyTpeHHWIl W BHEmHHA TOWCK. McTOYHUKH
uHpopmanuu.

3. Ilpouecc omenku u BeIOOpa anbrepHaTtHB. OneHOYHBIC KpuTepuu. [IpaBuia
pelIeHn I

4. ®akTOphl CUTYallMOHHOTO BIUSHUS HA pEUICHUE KIMEHTa. TUlbl CUTyaluu.
®usnueckoe okpyxkeHue. ConuarbHOE OKpYKEHHE. BpemeHHas mnepcreKkTuBa.
[IpenmecTByrOmME COCTOSHUS.

5. TIlpomecc mnotpeOutensckux  pemeHuid. CyIIHOCTH U BapUAHTHI
MOTPEeOUTENBCKOTO BBIOOpA. DTambl MOTPEOUTENHCKUX  pemieHud. Turbl
MIPOIIECCOB PEIICHUN: PEIIeHNEe MPUBBIYHON TPOOIEMBI; PEIICHHE OTPaHUICHHON
MPOOJIEMBI; pelIeHUE pacIIMPEHHON MpoOIeMbl. IMITyTbCHBHAS MOKYTIKA.

6. Cutryanmonssle ¢gaktopbl. Tumnbl curyanuii. KoMMyHHKallMOHHBIE CUTYAIUH.
Curyauuu nokynku. CUTyallud HCTIOJIb30BAHUS TTOKYTIKH.
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Tema 6. YnoBierBopeHHocTh KiaueHTa. Ilpomecc morpedsenus.
ITocsienokynoyHasi OlleHKa BAPUHAHTOB.

Cy1HoCTb npoliecca NoTpedIeHUs TOBapa Uik YCIyTH

[Tocnenokyno4yHbIil TUCCOHAHC U (PaKTOPHI, BIUSIIOLINE HA HETO.

CakpanbHOe U 00BIICHHOE TIOTpeOieHre. Buapl cakpaan3auu.

[TocnenokymnovHas OIleHKa BApUAHTOB.

CyImHOCTb MOHATHUSA YIOBJIETBOPEHHOCTH. Wzyuenue YpPOBHS

yIIOBJIETBOPEHHOCTH KJIHEHTA.

6. Bunel peakiuii HEyAOBIETBOPEHHOCTH MOKYMKOW. CrocoObl pa3perieHus
HEYIOBJICTBOPCHHOCTH MOKYTIaTEeIIsl.

7. CymHOCTb NOHATHE OCBOOOXKAEHHE. Buabl 0CBOOOXKIEHUS OT TOBapa nocie

€T0 MOKYIIKH.

o0 E

Tema 7. OpranunzaumoHHoOe MOKYNATEJbCKOE MOBEICHHE.
1. CymHOCTh pblHKA OpraHu3alui

2.CymHocTh U ($akTopbl MOKYNATEIbCKOTO MOBEACHUS OpraHu3anuu. MakTopbl
OKPYXKaIOIIEH CPEIbL.

3.0cobeHHOCTH OpraHu3anui.

4.0co0EHHOCTH MOJICITUPOBAHUS ITOKYIATCIIBCKOTO IOBEACHUS IPCANPUSTHIN-
OTpEeOUTEIICH.

5. 3akynouHblil HeHTp. Pacnipenenenre pojei B 3aKylOYHOM LIEHTPE.

5.0Tambl  Tiporiecca TMPUHATHS  pEHIeHHs O TOKYIKE TIPEANPHUATHSIMU-
OTPEOUTEIISIMU.

6. Buael 3akynok. Ilpormecc 3akymok. Monenu «buy gridw,JIBurra, Kapmoso,
[IleTTa.

7.2. TemaTuka pedepaToB U MeTOAUYECKHE PEKOMEHIAUM 110 UX HATIMCAHUIO

B pamkax wu3ydeHHMs JAHHOIO Kypca CTYIAEHTaM [peaJIaraeTcs
CaMOCTOSITENIbHOE U3yUYECHHUE YKAa3aHHOW OCHOBHOM JInTepaTtypbl. CUCTEMaTHYECKOE
U3JI0)KEHHE OCHOBHOM NpPOOJeMAaTUKU JUCHUIUIMHBI OCYIIECTBISETCA B XOZE
JEKIHOHHBIX 3aHATMH. Ha ceMuHapcKux 3aHATHSIX MPOUCXOAMUT JEeTajbHas

oTpaboTKa HanboJiee BaXKHBIX BOIPOCOB Kypca.
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[TonroroBka ycTHOTO MM MHUCHbMEHHOTO pedepaTa mpeArnoisaraeT u3ydeHue
HECKOJIBKAX MCTOYHUKOB IO CIIMCKY JIUTEPATYPhl U HAIUCAHUE CAMOCTOSTEIBHON
paboTHI:

- 110 OJTHOM U3 TEM MPOTpamMMbl Kypca (1o BBIOOPY CTY/IEHTA);

- IPEJUIOKEHHON MPUMEPHON TeMaTHKe MUChbMEHHBIX (KOHTPOJIbHBIX)
pabor;

[Topsimox BeIMONHEHUsT pedepaTa MpeanosaraeT psj IMOCIEI0BaTEIbHBIX
JIEUCTBUM.

OnpenenuB HOMEpP WM Ha3BaHUE TEMBbl, HEOOXOAMMO BHHMATEIHHO
O3HAKOMUTBHCS C KPyrOM BXOJSIIUX B HEE BOIIPOCOB, a TAKXKE C NMPUBEACHHBIMHU
METOJUYECKUM COBETaMHU, KOTOPbIE TOMOTYT COPUEHTHUPOBATHCS B TEME, 00paTAT
BHUMaHKE Ha Han0O0JIee BaKHBIE IPOOIIEMBI.

3aTeM cienyer:

o MIPOYUTATH U HW3YyYATh COOTBETCTBYIOIIME  PA3IEIbI
PEKOMEHIOBAaHHOM JIUTEPATypPhl U JOMOJHUTENbHBIA YUeOHbIA MaTepran Mo
BbIOpaHHOM Teme B HTepHeTe.

o M3YUYUTh KOHCIIEKThI YYEOHBIX JICKIUH;

Hanee, Ha OCHOBE IepepadOTaHHOTO MaTrepuaga HeoOXOAUMO JAaTh
CaMOCTOSITEIILHOE U3JI0KEHNE OCHOBHBIX BOIPOCOB T€MbI. B ciydae 3aTpyIHEHUN
clenyeT OoOpaTUThCS K CJIOBapl0 BaXXHEWIIMX TEPMUHOB U  TIOHSTHUH,
JOTIOJIHUTENBHON CIIPABOYHOM JINTEPATYPE.

PaboTsl, mpocTo mepenrcaHHbie U3 YYCOHMKOB M METOJAMYECKUX MOCOOUH,
«M03aMMCTBOBaHHbIE» W3 VIHTEpHETa, HE 3aYNTHIBAOTCS.

Tema poikHa OBITH HU3JI0)KEHA B COOTBETCTBUU C IUIAHOM, KOTOPBIN
BBHITIMCHIBAETCS HA MIEPBYIO CTpaHUIly pedepara. PackpbiBast TeMy, BAXKHO U3JIaraTh
MaTepruall Y€TKO M JIOTMYECKHU IOCIEAOBATEIBbHO, HE IPOIYCKAsl ONpEACICHUN
KJIFOYEBBIX ISl JAHHOW TEMbI MOHATUH. PaccMarpuBas TEOPETHUUECKUE BOMPOCHI,
MPUBJICKATE JOCTYMHBIE MaTepuaibl APYTHX OOIIECTBEHHBIX W CHEIUATbHBIX
TUcUUIUINH. JKenaTenbHO MCMOIb30BaTh CBOM JIMYHBIA OMBIT JEJIOBOTO OOLIEHUS

1o MecTy paboTsl, B Barieit opranusamumu.
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Pedepat umeer cnenyromiyio CTpyKTypy:

. TutyneHbIH UCT (CM.00pa3el HIKe);

. Ornasnenue;

. Bgenenue;

. OcHOBHOE cojiepkaHHEe C pPa30MBKOW Ha riaBbl (maparpadsi), €O

CHOCKaMHU Ha UCIIOJIb30BAHHYIO JIMTCPATYPY.,

. 3aKIII0YeHUE;

. Cnucok UCTOYHUKOB U JUTEPATYPHI, 0(DOPMIICHHBIE B COOTBETCTBHUH C
TpeOOBAHUSIMU;

. [IpunoxeHus.

Cnegute 3a mnpaBWwiIbHBIM odopmiieHHeM paboTel. Tekct cremnyer
opopmiiATh Ha KoOMIbIOTEpe B COOTBeTCTBHH ¢ «lIpaBunamu odopMieHHS
MUCBMEHHBIX ~ PaboT»,  MOJATOTOBIEHHBIMHM  MeTonMYeckod  KOMHUCCHUEH
ucrtopuueckoro ¢akynpreta TBI'Y, OHM pa3menieHbl Ha caillTe HMCTOPUUECKOTO
¢dakynpTera. Kakue-nuO0 MaJONOHSATHBIE COKpAIlEHHUs HE JOIMYCKaroTCs.
O0s13aTeNBbHO OCTABIIITE MOJIS JIs 3aMEYaHHUM U BOIIPOCOB MpernoaaBaTeis. TekcT
JOJDKEH OBbITh pa30uT Ha ab3aibl, pas3fenbl, r1aBbl. B koHue pedepara
00s13aTEIbHO TMPUBOJUTCS CIHMCOK HCIOJIb3yEeMOUM JIMTEPATyphl, YKa3bIBAIOTCS
COOTBETCTBYIOIIME caTel IHTEpHETA.

Kpurtepun onienuBanus pedepara:

1 AKTyaJIbHOCTb TEMBI.

2 CreneHb U3y4E€HHOCTH JIUTEPATYPHI.

3. CooTBeTcTBUE TI71aHA TeMe pedepara.

4 CooTBeTCTBUE coiepKaHUs TUTaHY U TeMe pedepara.

5 CTereHb pacKpPhITHS OCHOBHBIX MIOHATHHA MPOOJIEMBI.

6. VYmenue 0000maTh, COMOCTABJIATH PA3IUYHBIE TOYKHA 3PEHUS TIO
paccMaTpuBaeMoOMy BOTIPOCY.

1. Ctuiib 1 opopmiteHre paboThI.

Ipumepnas memamuka pegpepamos:
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N =

10.

11.

12.
13.
14,
15.
16.
17.

18.
19.
20.

21.
22,
23.

24,

PekpealioHHbII cepBHUC U MOTPEOHOCTH YETOBEKA.

[ToTpeOHOCTH KIMEHTa U HAYYHO-TEXHUYECKUN MTPOTPeCcC — B3aUMOBIIHUSHUE.
[ToTpeOHOCT, B HAKOMMUTENLCTBE, OOrarcTBe M oOOJaJaHUM KaK OJIHA W3
COLIMAJIBHBIX (PYHJIAMEHTAIIbHBIX MOTPEOHOCTEM.

ConmanbHasi ~ CTPYKTypa  COBPEMEHHOTO  POCCHICKOro  OOIIECTBa,
XapaKTepUCTUKA TOTPEOUTENHCKOTO MOBEACHUS MPEICTaBUTENCH pa3InuHbIX
COIMAJIBLHBIX TPYMII.

[ToTpeOHOCTH B CONMAIBHON OE30MaCHOCTH KaK OCHOBA TIOBEICHHS JTMIHOCTH
B OOIIIECTBE.

CpenHuii KJ1acc 1 €ro NOTPEOHOCTH B CTPYKTYPE POCCUNCKOTO 00IIeCTBa
BupryanbHas peaqbHOCTh KaK MOTPEOHOCTS.

[lepconanbHOE TPOABMKEHHWE TOBapa Kak QopMa MEKINYHOCTHOU
KOMMYHUKAIIUU

Yo6exnenne nokymnareneil Kak OCHOBA IPOJIBUYKEHUS TOBapa.

KoHchromepusM Kkak MOTpeOUTEThCKOE TMOBEJAECHUE W Kak 3alluTa MpaB
NOTpeOuTENEeH.

JleMOHCTpaTUBHOE MOTPEOIEHNE: UCTOPHUS U COBPEMEHHOCTH 32 pyOEKOM U B
coBpeMmeHHoU Poccuun. PannonansHoe 3epHO.

JIBr>KeHrEe aHTUTIOTPEOUTENBCTBA: UACONIOTUSI, UCTOKU U COBPEMEHHOCTb.
[ToTpeOuTenbCKUi SKCTPEMHU3M.

B3aumoBnusiHUE MOJTHBIX TEHACHIIMN U MOBEICHUS TOTPEOUTEIICH.
['enniepHbie MOaENnM MOTPEOIEHUS TOBAPOB U yCiIyr B Poccuu 1 3a pyoexoM.
MpinieHre 1 BOOOpaKeHHUE U UX POJIb B BOCIIPUSTHHI PEKIAMBI.

CkpbITas pekjiaMa U BUPYCHBIM MApKETUHI KaK MHCTPYMEHTHI MPUBJICUCHUS
noTpeOuTENeH.

JleTn kak moTpeduTeny.

Onuomanwusi: 60JIe3Hb WIIA COITUATBHOE SIBIICHUE.

«KepTBa MOABI»: HCTOPUS U COBPEMEHHOCTH SIBJIICHUS, MOTPEOUTEIHCKOE
IIOBEJCHUE.

NudopmarmonHoe 00111€CTBO M TYMaHU3M MOTPEOUTENHCKOM KYJIBTYPhI
[ToxynaTenbckue pucku B chepe yciyr.

[IporpamMMbl  TOBBIIIEHUSI  JIOSUIBHOCTA — MOTpeOUTENel B POCCHICKOM
MPaKTHKE.

[Icuxoananutrueckas Mozenb JmuHocTH 3. Dpelia B aHAINW3€ TEOPHUH
MOBEJICHUS TOTPEOUTEIIS.

MeToauyeckue peKOMEHIAIUN 110 OPraHU3alMU CAMOCTOATEIbLHOH PadoThI

CTYJAE€HTOB.

.HGKI_II/IOHHLIC 3aHATHA U CaMOCTOATCIIbBHOC U3YUCHUC KypCa 110 HaCTOHHleﬁ

MIPOTPaMME MPOXOJST C UCIOJIB30BAHUEM PEKOMEHIYEMOW JIUTEPATYPBI.
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Jlekyuonnwlii  mMamepuan  TOCBSILNAETCS  PAaCCMOTPEHUI0  OCHOBHBIX
KOHIICTITYQJIbHBIX BOITPOCOB: OCHOBHBIM TOHSATHSIM, KaTeTOPUSM U TOAXOJaM, a
Tak)Ke BOMPOCAM, TPAKTOBKA KOTOPHIX MMEET 0co00e 3HAYCHHE I MOHMMAHUS
CyTH y4eOHOW NIUCIUIUIMHBI M PACKPBIBACT KOMIIETCHTHOCTHBIM IOJXOJ K ¢
U3YYCHHUIO.

B ydeOHOM mporiecce Hapsay € TPaauIMOHHBIMH (GopMaMu OOydeHUs
MPEeIyCMaTPUBACTCS HWCIIOJIB30BAHUE PA3IUYHBIX AKTUBHBIX W WHTEPAKTHBHBIX
dbopM B METOJIOB O0yUYCeHHS (TUCKYCCHH, KPYTJIBIE CTOJIBI, IEIOBBIC UTPHI, pa3oop
MPAKTUYECKUX CUTYyallWid, TPEHWHTH, TPAKTUKyMbl © aAp.). Jus Ooiee
(h(HEKTUBHOTO YCBOCHHUS CTYACHTAMH JaHHOW JUCIUIUIMHBI TIpesjiaraeTcs
HeoOxoIMMas yueOHast 1 METOIMYecKas JInTepaTypa.

Camocmosmenvras paboma TpeanonaracT u3y4eHue TeOPUH U MPAKTHKU
U PEKOMEHJOBAHHBIX MCCIEOBAHUN, HW3Y4YeHHE MO  HauboJiee HHTEPECHBIX,
pOOJIEMHBIX BOMPOCOB, a TAKKE PEIICHUE TECTOBBIX U MPAKTUYECKUX 3aJaHUMH,
BBITIOJTHEHHWE KOHTPOJIbLHOM paboThl, MOATOTOBKY COOOIIEHHH, Acce, pedepaToB u
T.4. [IpenogaBaTens NpoOBOAUT UHAUBUAYAIbHBIE U TPYNIOBbIE KOHCYJIbTAIIUU CO
CTyIEHTaMH C TIIebI0 OKa3aHWUS WM ITIOMOIIM B YCBOCHHH OCHOBHBIX TEM,
PACKPBIBAIOIINX KOMIOHEHTHI KOMITETEHIINN, U3y4aeMbIX IO JAHHOUW TUCIUILINHE.

IIpogedenue cemunapckux u npakmuyeckux  3aHATHI Hpeanoaraer
aKTUBHYIO, [IeJICHANPABIEHHYIO pabOTy CTYIEHTOB.

Llenv cemunapckozo 3anamus - yCBOGHUE BaXKHEHMILIUX BOIIPOCOB Kypca U
BBICTYIUICHHE Ka)JI0T0 CTYJEHTa Ha KaXJI0M ceMuHape. Ha ceMuHape CTymeHTHI
JOJDKHBI YMETh OOBSCHUTH TOHWUMAaHHE WMH BONPOCOB TeMbl. JlJIs 3TOTO mpwn
MOATOTOBKE K  CEMHHApy  CTYACHT JOJDKEH  BHUMATEIBHO  U3YYUTh
PEKOMEHIOBAaHHYIO JIUTEPATYpPy M METOJAMYECKHE PEKOMEHIAINH, TOATOTOBUThCS
W OTBETUTHh Ha JIFOOOW BOMPOC TEMBI CEMUHApA, MPOJOJDKUTH BBICTYILJICHUE
npeapiaymero BeicTymaromiero. CTyAeHT  MOXKET MOJb30BaThCsl KOHCIIEKTOM
U3YYCHHOW JUTepaTyphl. Kbl CTYJACHT MTODKEH 0 YKa3aHUIO MPETogaBaTes

OTPCLCH3UPOBATH COO6IH€HI/IG, CACIIAHHOC MPCAbIAYIIUM BBICTYIIAIOIITHUM.
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IIpakmuueckue 3ansamus, TPOBOAUMBIE B AKTHBHOM WM WHTEPAKTUBHOU
¢dbopMax, O3BOJISIIOT BOBJIEKATh BCEX CTYJAEHTOB B OOCYXJIECHHE TOTO HJIU HHOTO
BOIpoca, MpoOjeMbl, pa300p KOHKPETHOM CUTyalluH, pelIeHUE MPAKTUYECKUX U
TECTOBBIX 3aJlaHUN U MPAKTUKYMOB. AKTUBHOE OOy4e€HHE CTYJEHTOB IO JAaHHOU
JUCHUIUIMHE 00ecTeunBaeTCsl JUAJIOrOBbIM B3aMMOJICHCTBUEM MPENoJaBaTess U
CTYJIEHTOB, TMpEeAyCMaTpuBaeT MPOOJIEMHYIO (JIMCKYCCHOHHYIO) IOCTaHOBKY
BOIIPOCOB C LEJIbIO 3aKpeIuieHUus] M yriayOJieHus TOJIyYCHHBIX 3HAHUM,
dbopMHpOBaHUS YMEHHMA U TPAKTHUYECKUX HABBIKOB B COOTBETCTBUU C
KOMITOHEHTaMHU KOMITETEHLIUN.

Texywas ammecmayusi pabOThl CTYJIEHTOB OCYILECTBIIIETCS B IpoLECCe
MPOBEJCHUSI CEMHHAPCKUX M MPAKTHYECKUX 3aHATHI Ha NPOTSHKEHUU CEMECTpa
IyTEM OLEHKH YCTHBIX OTBETOB, a TaKXE BBINOJIHEHUS KOHTPOJBHBIX pPadoT,

PCIICHUA TCCTOBLBIX, ITPAKTHYCCKUX Ba,Z[aHI/Iﬁ H 3aj1a4.

Eciu cTyneHT He BBINOJIHWI HU OJHOTO 3aJaHus, a TaKKe HE IMPOSIBUII
aKTUBHOCTU Ha 3aHATUAX, TO €ro paboTa B TEUEHHE CEMECTpa OLIEHUBAETCS Kak
HEYJIOBJIETBOpUTEIbHAs. ECIM CTYJEHT NpomycKaeT 3aHATHA IO YBa)KUTEIbHOM
npuunHe (1mo OoJsie3Hu, Tpaduk CBOOOJHOrO MOCELIEHUs), TO OH BBINOJHSET
3aJlaHAsl CaMOCTOSITENIbHO, BO BHEAYJUTOPHOE BPEMS, 3HAKOMs IIPENOaBaTeNs C
NOJlyYeHHBIMU pe3yibTaTamu. [Ipu 3ToM TecThl MOTYT ObITh 3aMEHEHBI pa300pomM
POOJIEMHBIX CUTYALMI 0 HA3BaHHBIM TEMAaM.

OcHosHble hopmbl camocmoamenbHou pabompi:

v MOMCK HEOOXOAWMOM JUTEpPaTypbl M DJICKTPOHHBIX HCTOYHHUKOB
uH(pOpMaIUKU IO U3y4YaeMOH TEME;

v’ u3ydeHHne PEeKOMEHIyeMOU JIMTEPaTyphl U JIEKIIHOHHOTO MaTepHaa;

v/ BBHINOJHEHHE 3aJaHuss [0 TeMe MPAKTHYECKOTO W HMHTEPAKTUBHOTO
3aHATHUS;

v/ HammcaHue U 0(pOpPMIIEHHE CCE;

v/ caMOCTOSITENTbHAS TIOATOTOBKA MPE3EHTALINH;

v BBINIOJIHEHHE 3aJIaHUsI JIJIsl CAMOCTOSITENILHON paboThI IO BBHIOODY;

v

MNOATOTOBKA K IIPAKTUYCCKUM N MHTCPAKTHBHBIM 3aHATUSAM;
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v’ HOArOTOBKA K 3a4ETY.

CamocrosiTennbHasi padoTa MOXKET  BBINOJHATBHCS — OOy4arolMcsl B
YUTAIBHOM 3ajie OMOJIIMOTEKH, B KOMIBIOTEPHBIX KjaccaxX, a TakkKe B JOMAIIHUX
YCIIOBHUSIX. [IpenycMOTpeHO TMOJIy4€HHE CTyIEHTaMU MpOo(dheCcCHOHATBHBIX

KOHCYJIBT&HI/Iﬁ, KOHTPOJIA U IIOMOIIXU CO CTOPOHLI ITPCITIOAaBaTCIIA.

TpeOoBaHUs K PEHTHHI-KOHTPOJIIO

B coorBerctBun c¢ llonokeHneM O pEUTHMHIOBOM CHUCTEME OLIEHKM KadecTBa
yueOHON paboTel cryaeHToB TBI'Y u PyKoBOACTBOM 1O OCYHIECTBIEHUIO
PEUTHUHTOBONM CHUCTEMBI OLIEHKH KadecTBa y4ueOHOW paboTel cTyiaeHTtoB TBI'Y,
COIEp’KaHWE M OpraHu3auus PEUTHHI-KOHTPOJA Mo aucuuruimae «Mcropus»

OCYHICCTBJIIACTCA I10 CJIGIIYIOHIGI\/'I CXCMC:

1 cemecTp

Hrorosas arrecragusa — 59K3aMCH

PaCHpeIIGJIGHI/IC 0aJIJI0B MO MOAYJISIM

1 moxyns — 30, 2 moaynb — 30.

Tekymuii KOHTpOIb | Moxyms

Pabota Ha npakTHYECKUX 3aHATUIX 16
— OasoB

[ToaroToBka nmpe3enTtanuu — 4 6anna

Py0OexHblit KOHTpOJb 1 MOIyIst

[Tucemennas padota —10 Oamios

Tekyiuii KOHTPOJIb 2 MOAYJIS

PaboTa Ha nmpakTHuecKkux 3aHATUSAX 16
— Oasos

[ToaroroBka mpe3eHTanuu — 4 6asia

Py6exxHbIit KOHTPOJIb 2 MOTYJIA

[Tucemennas padota — 10 6amioB

MTOroBBIi KOHTPOJIb - 3K3aMEH

40 Gan1oB

OTtpaboTKa MpOMmyIeHHBIX
MEPOTPHUITHIA TEKYIIETO U PYyOS)KHOTO
KOHTPOJIS

Pazpenraercs nekaHaTom TOJNBKO IO
YBOKUTEJIBHOW MPUUNHE

VY cIi10BUS BHICTABIICHHS DK3aMEHA 110
UTOTaM TEKYLIETO U pyOeKHOTro
KOHTPOJIS

«KYAOBJICTBOPUTCIIBHO»  BBICTABJIACTCA

10 JKEJIAHWIO CTYyJICHTa, HaOpaBIIero
40 — 54 6amioB

«XOPOIIIOY - BBICTABIISIETCS CTYICHTAM,
HaOpaBmmM 55 — 60 0amwioB ¢ ydeToM
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15 nmpemuanbHbIX OAJIIOB

I[JIH I[MOJY4YCHUA OLCHKH «OTIIHYHO»
CTYACHT OOJIKCH CAAaBATb DK3aMCH

[ITkana nmepecuera pEUTUHTOBBIX
0aJJIOB B MATHOAUIBHYIO IIIKATTY

Menee 40 6aI0B — «HEYIOBIL)»
40 — 69 — «ynoBiL»
70 — 84 — «xopomio»

85 — 100 — «oTiInyHO»

[lepecmaua sk3aMeHa

Ocy1iecTBisI€TCS B COOTBETCTBHH C
[TonoxxeHneM 0 KypcOBBIX, SK3aMEHaX
U 3a4eTax

Kpurepuu oueHkn 3HAHU:

Dopmbl O0001eHHbIe KPUTEPUHU OLEHKH
H
«2» «3» «4» «5»
crnocoobl
OLIEHKH
YCTHBII | — HE PAcKpBITO | —  HEMOJIHO WU | — BOIIPOCHI | — TIOJIHO  PACKPBITO
OTBET | OCHOBHOEC HEIOCASA0BAaTEAbHO | M3JIararoTCs coJiepKaHue
CoJIepXKaHue PacKphITO CHUCTEMaTHU3UPOBAH | MaTepuaa;
yueOHOro coJiepKaHue 0 U | — Marepuang H3JIOKEH
MaTepuaa; Marepuaa, HO | MTOCJIEIOBATEIbHO; | TPAaMOTHO, B
— 0OHapyXeHO | MOKa3aHo oOmree | — ONpeeIeHHON
HE3HAHWE WU | IOHMMAaHUe MPOJIEMOHCTPUPOB | JTIOTUUECKOU
HEMIOHUMaHue | BoIlpoca " | aHO YMEHUE | MOCIEA0BATENIbHOCTH;
OoJplliel WM | MPOJEMOHCTPUPOBA | aHAIM3UPOBATh -
HanOoJee HBI YMEHHUS, | MaTepuai, OJHAKO | IPOAEMOHCTPUPOBAHO
BOXHOM 4YAaCTH | JOCTATOYHBIE JJIA | HE BCE BBIBOJBI | CHCTEMHOE i
yueOHOTO JalIbHEHIIIETO HOCST riybokoe 3HaHUE
MaTepHaa; YCBOGHUS apryMEHTHUPOBAHH | MPOTPAMMHOTO
—  JIONYLIEHBI | MaTepHuana; BIN U | MaTepuana;
OIIOKH B |— YCBOEHBI | JI0Ka3aTeIbHbII — TOYHO HCIIOIb3YETCS
OnpeeeHUN OCHOBHEIC XapakTep; TEPMUHOJIOTHUS;
MOHSITUN, TIPU | KATETOPUU o | — — TIOKa3aHO yMEHHUE
UCIIOJIb30BaHU | pacCMaTpUBAEMOMY | MPOAEMOHCTPUPOB | MILIFOCTPUPOBATH
u H JOIOJHHUTCILHBIM | aHO YCBOEHHUE | TEOPETHUECKUE
TEPMHUHOJIOTUH, | BOIIPOCAM; OCHOBHOH IMOJIOKCHUS
KOTOpBIC HE | — UMEJTUCH | TUTEPaTyPHI. KOHKPETHBIMU
HCIIPaBJICHBI 3aTpyAHEHUS  WJU | —B U3JI0KEHUU | IPUMEpaMHu,
mocJie JOTYIIEHBI OIIMOKHU | JOMYIIEHBI MPUMEHATh WX B
HECKOJBKHX B ompesieNieHu | HeOObIIne HOBOU CUTYallUH;
HaBOIAIINX MOHSTHH, poOeTbI, HE | —
BOITPOCOB HCIIO0JIb30BaHUU HCKA3HBIIHC MPOJIEMOHCTPUPOBAHO
TEPMUHOJIOTHH, coJiep)KaHue YCBOEHHE paHee
WCIIPABJICHHBIE OTBETA; JIOMYIIEHbI | U3YUYEHHBIX
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MocCJIE HECKOJBKHUX
HaBOASAIINX
BOIIPOCOB;

— TpU HEMOJHOM
3HAaHUH
TEOPETUYECKOTO
Marepuaia
BBIABJICHA
HEJ0CTaTOYHAS
c(hOpMHUPOBAHHOCTH
KOMIICTEHITHH,
YMEHHI U HaBBIKOB,
CTYACHT HE MOMXKET
MPUMEHUTH TEOPHUIO
B HOBOM CUTYalluu;
MPOJAEMOHCTPUPOBA
HO YCBOCHHE
OCHOBHOM
JIUTEPATYpPhI

OJIUH

- JOMYIIICHBI
omnOka uiu Ooiee
JIBYX  HEIOYECTOB
HpI/I OCBCUICHUU
BTOPOCTEIICHHBIX
BOIIPOCOB,
KOTOPBIC JIETKO
I/ICHpaBHHIOTCSI 10
3aMeYaHHIO
npernoaBaTess

COIMYTCTBYIOIIUX
BOIIPOCOB,
c(hOPMUPOBAHHOCTh H
YCTOHYHBOCTh
KOMIICTEHITH,
YMEHHI U HAaBBIKOB,

— OTBET MPO3ByUal

CaMOCTOATENLHO, 0€e3
HaBOIAIIUX

BOIIPOCOB;
[IPOJEMOHCTPHPOBAHA
CIIOCOOHOCTD

TBOPYECKH MPUMEHSTH
3HAHHE TEOpUU K
PCIICHHIO
npodeccrnoHaTBHBIX
3aj1ad;
POJIEMOHCTPUPOBAHO
3HaHUEC COBPEMEHHOM
yueOHOM W Hay4yHOH

JTUTEPaTypHI;
- JIOTYILIEHbI
HETOYHOCTHU npu
OCBEILEHUU
BTOPOCTETIEHHBIX
BOIIPOCOB,  KOTOpbIE
UCIIPABISAIOTCA 1o
3aMeYaHHI0

VIl. MaTepuanbHoO-TeXHU4YECKOe o0ecrieyeHne

HaumenoBanue
crnenuaJbLHBIX
NOMeIleHH i

OcHaIleHHOCTh
crenuaJbLHBIX
noMeIlueHu u

noMeneHu ! 1Ja

CaMOCTOSITEJILHOM
padoThI

Hepeqeﬂb JIMICH3UOHHOT0 IMPOrpaMmMHOro

o0ecneyeHu.

PexBU3UTHI MOATBEPKAAINETo IOKYMECHTA

YueOHast ayiuTopust AJis
MIPOBE/ICHUS 3aHATUH
JIEKIIIOHHOTO THIIA,
3aHATUN CEMUHAPCKOTO
THUTIA, KYpPCOBOTO
MIPOEKTUPOBAHHUS
(BBITTOJTHEHUST KYPCOBBIX
paboT), rPYNIOBBIX U
WHIMBUTyaJTbHBIX
KOHCYJIbTALIUH,
TEKYIIETO KOHTPOIIS 1

[TapTsl, cTyIIBS,
JI0CKa,
MHTEpPaKTUBHAs
JIOCKa, KOMITIBIOTED,
IIPOEKTOP

OC Linux Ubuntu

Google Chrome — 6ecruiaTHo
Annexc bpaysep — GecrimaTHo

Kaspersky Endpoint Security 10 - Akt Ha
nepeaady npaB Ne2129 ot 25 oxtsi6pst 2016 1.

MHoOropyHKIHOHATBHBIN PETAKTOP
ONLYOFFICE
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IIPOMEKYTOUHOU
aTTecTanuy,

yueOHas ayJUTOpHs 171
3aHATUI CEMHHAPCKOIO
tuma 213 (170100,
TBepckas 00sacTs, I.
TBeps, yi.
Tpexcesitckas, a. 16/31);

Y4yeOHast ayTuTopus st
MIPOBEICHUS 3aHATUI
JIEKIIMOHHOTO TUTIA,
3aHATUNA CEMUHAPCKOTO
THUIIA, KypPCOBOTO
MIPOEKTUPOBAHUS
(BBITIOJIHEHUST KYPCOBBIX
paboT), TPyMIOBLIX U
WHIMBUTYIbHBIX
KOHCYJIbTALIUH,
TEKYIIETr0 KOHTPOJIS U
MIPOMEXKYTOUHON
aTTecTalu,

yueOHas ayJUTOpHs 1S
3aHATUH CEMUHAPCKOTO
trma 204 (170100,
TBepckas 00macTsb, T.
TBeps, yi.
Tpexcesitckas, a. 16/31);

ITomemenue s
CaMOCTOATENILHON
paboThl, yueOHast
ayIUTOPHUS JJISt
MPOBEICHUS 3aHATHI
JIEKIMOHHOI'O THIIA,
3aHATUI CEMHHAPCKOTO
THIA, KypCOBOI'O
MPOEKTUPOBAHUS
(BBITIOJIHEHUST KYPCOBBIX
paboT), rpyNIoBbIX U
WHIUBUTyaJIbHBIX
KOHCYJIbTAINH,
TEKYILIETO KOHTPOJIS U
MTPOMEKYTOUHON
aTTeCTallu, TPAKTUKH,
MTOMEILICHUE JJIs1
XpaHEHHS U

[TapTsl, cTyIIBS,
JI0CKa,
MHTEpPAaKTUBHAs
JI0CKa, KOMIIBIOTED,
IIPOEKTOP

ITopratuBHBIE

Google Chrome — 6ecruiatao
Sunexc bpaysep — OecriatHo

Kaspersky Endpoint Security 10 - Akt Ha
nepenauy npas Ne2129 ot 25 oxtsa6ps 2016 T.

MHoOropyHKIHOHATBHBINA PETAKTOP
ONLYOFFICE

OC Linux Ubuntu

Google Chrome — 6ecraTHO
SAnnexc bpaysep — GecraTHo

Kaspersky Endpoint Security 10 - Akt Ha
nepenauy npaB Ne2129 ot 25 oxtsi6ps 2016 T.
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NpOPUIAKTUIECKOTO
0o0cmy>)KuBaHUs y9€OHOTO
obopynoBaHus,
nmaboparopus,

KOMHBI—OTGpHBIfI KJ1accC:

nabopaTopusl o
OpOHUPOBAHUIO U
pe3epBUPOBAHMUIO,

ayAUTOPUS IS
CaMOCTOSITEIILHOM
paboThI, MOMEILIEHUE TSI
XpaHEHHS U
NpOPUIAKTUIECKOTO
o0ciyXuBaHUSI y4eOHOTO
o0opynoBanus 210
(170100, TBepckas
obmnacts, T. TBeps, yiI.
Tpexcsrckas, 1. 16/31)

KOMIIBIOTEPHI,
KJIaBHATYPBI,
KOMITBIOTEPHBIC
MBIIIIHA, HOYTOYK 1
IPOEKTOP
(mepeHocHoi),
CTYJIbS,
KOMITbIOTEPHBIE
CTOJIBI, TOCKA

MHoro¢yHKIHOHATBHBIN peIaKToOp
ONLYOFFICE

OC Linux Ubuntu

VIIl. CBenenusi 00 00HOBJIeHNH padoyeii MPOrpaMMbl JUCITUTITAHBI

Ner.m. | OOHOBNEHHBIH pazaen paboyeit | Onucanue BHECEHHBIX PexBu3nTHI TOKYMEHTA,
MPOrPaMMBbI TUCITUTUTMHBI U3MEHEHUN YTBEPIUBIIETO
W3MEHEHUS
1.
2.
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