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I. AnHHoTranusa

1. Heab 1 3a1a4M AUCIHHILTHHBI

Llenpr0 OCBOCHMS TUCIUTLIMHBI SIBIISICTCS:

- ABJISIFOTCS CO3/IaHUE CHCTEMBI 3HAHUM O CEPBUCHOM JIESITEIBHOCTH,
yciyrax, ¢opMax oOCITyKHMBaHUA M croco0ax (opMHUpOBaHUS HOBBIX YCIYT U
MPOTPECCUBHBIX METOJaX OOCTY)KMBaHMS, COCTABIISIONIMX KadecTBa YCIYr U
oOCITy)KMBaHUS, O3HAKOMJICHHE CTYJACHTOB C COBPEMEHHBIM PBIHKOM YCIYT,
MEPCIIEKTUBAMHU PA3BUTHS CEPBUCA B pa3IMUHbIX peruoHax Poccuun, cTpanax mupa.

3aI[aanH OCBOCHMUMA NJUCHUITINHBI ABJISAIOTCA:

HN3Yy4YCHUC OCHOBHBIX MMOHSITHH CepBI/ICHOﬁ ACATCIBHOCTH,

(bOpMI/IpOBaHI/IC HpeﬂCTaBHGHI/Iﬁ 0 CepBHCHOﬁ ACATCIBbHOCTH,

OIpCACICHHUC MCCTA CCPBUCA B JKUZHCACATCIbHOCTH YCJIOBCKA,

OLICHKa COBPEMEHHOT'O COCTOSIHUS PbIHKA yciyr B Poccuu u crpaHax
3apyOekbsi ¥ MPOTHO3 Pa3BUTHS B cepe cepBuca,

- M3y4YCHUE HOPMAaTHUBHO-TIPABOBBIX aCIIEKTOB CEpPBUCHOM
JESITENBHOCTH,

- dbopmMupoBaHUE MPENCTaBICHUN 00 OCOOCHHOCTSX OpTraHU3alUU U
(GYHKIIMOHUPOBAHUS CEPBUCHBIX MPEIPUSTHH,

- M3Y4YEHHE NPUHIIUIIOB CEPBUCHON KOMMYHUKAIUU.

2. Mecrto qucuuniiuebl B cTpykrype OOII

B cootBercTBUM C (emepanbHBIM TOCYJAPCTBEHHBIM 00pa30BaTEIHHBIM
CTaHJapTOM BbICIIEro oOpa3oBaHus 1O HampaBieHuro «CepBuc» ydeOHas
aucuumuinHa «CepBHCHas AEATENBbHOCTB» BXOAUT B 4acTh mnporpammel OOIIL,
dbopMupyeMOil  ydacTHHKaMU 00pa30BaTENbHBIX OTHOIICHWU. JlucnurmmHa
Hepa3pbiBHO cBsizaHa ¢ jguctumuimHamMu OOIL:  «["acTpoHOMHYECKHE OpeHbI
TBepckoit obmactuy, «JlemoBas kommyHukaius», «lIpodeccuonanbHas dTUKa U
sTuKeTY, «CepBuconorus», «IIpoekTupoBaHue npouecca OKa3aHus yCiIyr».

3. O0beM AMCHMIIMHBI: 6 3aUeTHBIX eIuHUI], 216 akageMHYeCKHUX 4YacoB, B

TOM YHCJIE:



KOHTAKTHAsl ayAUTOPHAasA padoTa: JeKuuu 32 4acoB, NPAKTHYECKUE 3AHATHS
64 yacos,

KOHTAKTHAs BHeayIUTOpHAsi padoTa: KypcoBas padota 10;

CaMOCTOSITeJIbHAS padoTa: 83 4acoB, KOHTPOIb 27.

4. IlnanupyemMble pe3yJibTAThl 00y4eHHs N0 JMCHMILUIMHE, COOTHECEHHBIE C

IJIAHUPYEeMbIMU Pe3yJibTaTAMU OCBOEHHUsI 00pa30BaTeIbHOI MPOrpaMMbl

[Tnanupyemble pe3ysbTaThl OCBOCHHS [Tnanupyemble pe3yinbTaThl 00y4YeHHS 110 AUCIIUTLIHHE
00pa3oBaTeIbHON POrpaMMBl
(hbopmupyembIe KOMITETEHITHN)

1.1 IIpumeHsieT KITMEHTOOPUEHTUPOBAHHBIC

[IK — 1 Criocoben k pa3paboTKe 1 | rexponorun B CepBHCHOI ESTENBHOCTH
COBEPILIEHCTBOBAHUIO CUCTEMBI

KIIMCHTCKUX OTHOLICHUH C y4eTOM | 1.2 VyacTByeT B pa3paboTKe CHCTEMBI
TpeOoBaHuil oTpeduTENEH KJIMEHTCKHAX OTHOIICHUI

1.3 yLIaCTByeT B COBCPIHICHCTBOBAHHUU
CHUCTEMbI KJIMCHTCKUX OTHOILICHUI

3.1 OueHuBaeT pe3yabTaThl AEITENBHOCTH
CEPBUCHOTO MPEANPUSITHS
[1K — 3 CriocoGeH mpoeKTUPOBAThH

MIPOIECCHI TPEIOCTABICHUS YCIYT 3.2 AHanM3upyeT XKU3HEHHBIH LUK YCITyr
CEPBHUCHOTO TPEIIPHSITHSI

5. @opma NMPOMEKYTOYHOI ATTECTAIIMM U CEMECTP MPOXO0:KIeHMs SK3aMeH 4
ceMecTp, KypcoBasi paboTa 4 cemecTp.

6. SI3bIK NpenogaBaHus PYCCKUil.

I1. Conep:xanne qUCHMILIMHBI, CTPYKTYPHPOBAHHOE 10 TeMaM (pa3ejiam) ¢
YKA3aHMEM OTBEICHHOI0 HA HMX KOJMYECTBA aAKAAeMHUYEeCKMX 4YacoB M BHJIOB

y4eOHBbIX 3aHATHI
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Pa3nen 1:
IMTonsiTue "
CYLIHOCTh
CepPBHUCHOM
IesITeJILHOCTH

Tema

1.1: CepBuc kak
¢unocodpust  wu
METOJI0JIOTHS
COBPEMEHHOTO
peIpUHIMATE
JBCTBA u
TOPTOBIIU

Pa3nen 2:
IMpeanmocbLiku
BO3HUKHOBEHH
i M HCTOPHUA
pa3BuTHS
cepBuca B
Poccum wum  3a
pyoexom

Tema 2.1:
CraHOBIICHHE H
pa3BUTHE
CEpBUCHOM
JESITEILHOCTH,
OCOOCHHOCTH €€
HAyIHOTO
aHajmu3a

Tema 2.2:
Bo3HukHoBeHHnE
U pa3BUTHE
cepBuca B
Poccum wu 3a
pyOexom

Pazpnen 3:
CepBucHas
AeSITeJIbHOCTD
Kak ¢popma
YIOBJI€ETBOPEHU
|
NnoTpedHOCTEel




Tema 3.1:
Knaccuduxanus
U
XapaKTepUCTHKA
noTpeOHOCTEH B
ycIyrax U
CEPBUCHOM
00CITyKUBAHUU

Paznen 4:
Ycayra KaK
cneuupuyecku
71 MPOAYKT
CepPBHCHOM
AeSITeJIbHOCTH

Tema 4.1.
Yenyru B
CEpBUCHOM
NEATCIIbHOCTH U
HUX OCOOCHHOCTH
KaK TOBapa

Paznean S:
Knaccuduxanu
1 yCJIYT.
Kanaccugukaro
pbI

Tema 5.1:

Bunast u dopmbl
CEpPBUCHOM
JeSATETbHOCTH

10

Tema 5.2:
XapakTepuUCTUK
a BUJIOB
MaTEepUAIIbHBIX,
COLIMAJIbHO-
KyJIbTYpHBIX U
CMEILIEHHBIX

YCIyT

Tema 5.3:
3HaueHune
KJ1accupukaTop
a OKBOIO-2 wu
OKIII-2,
KJ1accupukaTop
Bl  TIO0 THUIAM

yCIIyT




Pa3nea 6:
TI'ocynapcrBenH
oe
peryJiupoBaHue
CepPBHUCHOM
AeSITeJIbHOCTH

Tema 6.1:
JInuensupoBaHu

€ ycuIyr

Tema 6.2:
[ToaTBepxaeHne
COOTBETCTBHS,
cepTuduKanys,
aKKpeIuTalus U
CTaHAapTU3AIUA
Pa3IUYHBIX
BHUJIOB yCJIYT

12

Tema 6.3.
PerynupoBanue
OTHOIICHUN
MEXTY
MIPOU3BOIUTEIIS
MU u
OTpeOUTEIIIMU
TOBapoOB u
ycayr. @3 «O
3allnTe rpas
OTpeOHTEINICH.

Pa3zpnen 7:
Ipeanpusitus,
OKa3bIBaloLIue
yCJIYIrH
HaCeJCHUI0

Tema 7.1.
OcoOenHoctu
OpraHu3aluu |
(YHKIIMOHUPOBA
HUS CEPBUCHBIX
MPEINPUSTAN

12

Pa3nea 8:
Ilepconan
npeanpusaTHM
chepsl cepBuca




Tema 8.1:
Ksanudukanmo
HHBIC U
JTMYHOCTHBIE
TpeOOBaHUA K
nepcoHary
cthepsl cepBrca

12

Pa3zngen 9:
IHoTpedurenn

yCJayr

Tema 9.1.
XapakTepUCTUK
a OCHOBHBIX
noTpeouTeNe
yCIIyT U
0COOEHHOCTH
MOTPEOUTEITHCKO
T'O MTOBEJCHUS

10

Pasznea 10:
KauecTBoO

ycJayr

Tema 10.1:
TpeboBanus wu
napaMeTphl
KadyecTBa YCIyT
1
00CITyKUBaHUS

10

Tema 10.2:
Monaenu
KauecTBa YCIyT
U
00CITyKUBaHUS
norpeduTene

10

Paznen

11: CepBucnas
NeSITeIbHOCTD
KaK  mpoirece
00CTy:KUBaHUA
/|
NMPou3BOACTBA
CEePBHCHBIX
MPOAYKTOB




Tema

11.1: CepBuc
KaK  Ipolecc.
[IpoexTupoBanu
€ yCIIyTH

14

Tema

11.2: )XKu3znenn
BIM LUKJI YCIYTH
U y4eT  €ro
ocobOeHHOoCTEH

Tema

11.3: O6cmyxuB
aHue
noTpeduTesel B
KOHTAKTHOM
30HE

12

Tema

11.4: ®opmel
00CITyKUBaHUS
U TIOKa3aTeln
3aTpar.
LlennocTh
YCIIYTH TUTSt
noTpeOuTeINs

10

Tema

11.5: OcHoBHBIE
npaBuia
00CITyKUBaHUS
noTpeduTeneu

12

Tema

11.6: Cneunduk
a 00CITyKMBaHUs
Pa3HBIX
COLIMAIbHBIX

rpyI
HAaCEJICHUs

12

Tema 11.7:
Pazpemenue
KOH(MIJIMKTHBIX
CUTyalluld IIpH
00CITyKUBAaHUU

Hroro:

216

32

64

37

83

III. O0pa3oBaTesibHbIE TEXHOJIOT UM




Y4eOHast mporpamma —
HaUMEHOBAaHUE Pa3/IeIOB
U TEeM (8 cmpo2om
COOMBemcmeaulL ¢

Bun 3anstus

O6pa?>OBaT€JIBHBI€ TEXHOJIOTHUHN

pazoenom 11 PI1]])
CepBuc xak ¢umocodus | Jlexmus, Jlexnusi-Bu3yam3anusi ¢
U METO/I0JIOTHUS | TPAKTUYECKOE areMeHTaMH (PPOHTATBHON
COBPEMEHHOTO 3aHITHE OeceIbl, CO3IaHKE CIIOBaps
NpeaNpPUHUMATENIBCTBA U TEPMHUHOB, KOJUTOKBHYM
TOPrOBJIHU
CranoBnenue u pazsurue | [Ipaktnueckoe Meron case-study
CEpPBUCHOM 3aHATUE
NEeATEIbHOCTH,
0COOEHHOCTH ee
HAy4YHOTr'0 aHaJIu3a
Bo3nukHOBeHHE u | [Ipaktueckoe [TpobnemHbIii ceMuHap,
pa3BUTHE CEpBUCA B | 3aHATHE 3aM0JIHEHUE TaOJULIbI
Poccuu u 3a pyoexom
Knaccudukanus u | [IpakTnueckoe MeTtoa ManbIX TPpyIII, METOA
XapaKTEPUCTHKA 3aHITHE MUKTOTPaMM, 3alI0JTHEHHE
MOTPEOHOCTEN B yCiyrax TaOIUILIBI
u CEPBUCHOM
00CITyKUBaHUHU
Ycnyru B cepBUCHOM | JIekius Jlexums-Bu3yanmzanust
NEATEIbBHOCTH | 170:¢
0COOEHHOCTH KaK TOBapa
Bunpr 51 dopwmnl | Jlekuus, Jlexims-Bu3yanmu3anysi, MacTep-
CEPBUCHOM JIEATETLHOCTH | MPAKTUYECKOE KJIaCC, POU3BOICTBEHHAS

3aHSITHE AKCKYypCHs

Xapakrepuctuka BHAOB | JIekuusd Jlexuus-Busyanmzanys
MaTepUaIbHbIX,
COIMAJIbHO-KYJIbTYPHBIX
Y CMEIIEHHBIX YCIYT
3HavyeHue [IpakTrueckoe Merton case-study,
Kkiaccudukaropa 3aHSATHE MMUTALIMOHHBIE YIIPAKHEHUS
OKBOI-2 u OKIIJI-2,
KJ1acCU(DUKATOPHI o
TUIIAM yCITYT
JIuuensuposanue yciyr | Jleknus Jlexuus-Busyanmisanysi, METO/

MaJIbIX TPYIII




[ToaTBepxkaeHne Jleknus, Jlexums-Bu3yanusanus, METO

COOTBETCTBHS, IPAKTHYECKOE MAJIbIX TPYIII

cepTuduKaims, 3aHATHE

aKKpeauTalus U

CTaHJapTU3aIs

Pa3JIMYHBIX BUJIOB YCIYT

PerynupoBanue [IpakTueckoe Merton case-study, metox

OTHOIIICHUI MEXIY | 3aHSITHE MAJIbIX TPYII, UMUTALIMOHHBIC

MIPOU3BOJIUTEIIIMU u YIPAKHEHUS

MOTPEOUTENSIMU TOBapOB

u ycayr. @3 «O 3amure

paB NOTpeOUTENCH».

OcobeHHOCTH Jlekuusl, Jlexums-Bu3yamsanusi,

OpraHu3aluu U | IPAKTUYECKOE MIPOM3BOJICTBEHHAS SKCKYPCHSL.

(bYHKIIMOHUPOBAHUS 3aHATHE TPEHUHT

CEPBUCHBIX NIPEANPUITUI

Kanudukanvonnsie  u | Jlekmus, Jlexuus-Bu3yanzanys, MacTep-

JUYHOCTHBIE TpeOOBaHUS | MPAKTUYECKOE KJIACC, TBOPYECKUE 3a/IaHUS,

K mepcoHally  cdepsl | 3aHsATHE [Toprdommo, HETBOPKUHT

cepBuca

XapaxkTepucTuka Jlexuus, Jlexims-Bu3yanmu3anysi, METO

OCHOBHBIX TMOTPEOUTENCH | MPAKTUIECKOE case-study, macrep-kiacc,

yCIyr U OCOOCHHOCTH | 3aHSTHE TBOPYECKUE 3a/1aHUS

NOTPEOUTEITHCKOTO

MOBEJICHUS

TpeboBanus u | Jlekuus, Jlexms-Bu3yam3anusi,

rnapaMeTphl Ka4yeCcTBa | MPAKTUYECKOE KOJUTOKBUYM

YCIYT U OOCITY>KMBaHUS | 3aHSTHE

Mopenn kawectBa ycuyr | Jlexkuus, Jlexums-Br3yanmu3ansi, MacTep-

u 00CITy’>KUBaHUS | TPAKTHUECKOE KJIACC, TBOPUYECKUE 3a/IaHUS,

noTpeouTene 3aHATHE METO/] BAPUATUBHOIO
MOZEJIMPOBAHUS, MO3TOBOM
HITYpM

CepBuc kak mnporuecc. | JIekmus, [IpoektHas TexHomorus. JIekusi-

[TpoekTrpoBaHue yCIyru | IPpakKTHUYECKOE BU3YaJI3aIHsl, TBOPUECKHUE

3aHSATHE 3aJJaHKsl, METO]l BAPUATHBHOTO

MO/JIETUPOBAHUS, METO/T
JIM3aHEPCKOTo OM3HEC-TIPOEKTa

JKuzHeHHbI1 uuki | Jlekuus, Jlexums-Bu3yannsanus, Mactep-

YCIAYTM W Y4e€T €ro | IPaKTUYeCKOe KJIACC, TBOPUYECKHUE 3a/IaHUS,

0ocoOeHHOoCTe| 3aHATHE METOJ] BAPUATUBHOIO

MOACIIMPOBAHMSA, METO MaJIbIX
rpynn




OO0cnyxruBaHue Jlexnuns, Jlekuys-Bu3yanusanys,

norpedurenei B | IPAaKTHUYECKOE I'PYIIIOBOW TPEHHUHT,

KOHTaKTHOM 30HE 3aHATHUE VMUTAIMOHHBIE YIIPKHEHUS,
poJseBas urpa

®opmbl 00ciyxuBaHus U | Jlekuus, Jlekuys-BU3yanusanys, Macrep-

MOKa3aTeNn 3aTpaT. | IPaKTHYECKOe KJIaCC, TBOPYECKUE 3aIaHM,

LleHHOCTH yCIIyTM [Js | 3aHSATHE METO/1 BAPUATUBHOI'O

noTpeouTens MOJIEJTMPOBAHUSI, METOJ] MAJIbIX
TPy1II

OcHOBHBIE npaswia | Jleknus, Jlexims-Br3yanmu3anysi, METOT

00CITyKUBaHUS IPAKTUYECKOE case-study, macTep-Kiacc,

norpedurenei 3aHATHUE TBOPYECKHE 3a/1aHNsI, METOL
BapUaTHBHOIO MOJICIMPOBAHHUS

Cnemnudurxka [IpakTueckoe Merogn case-study, meTos

OOCITy’)KMBaHUSI  pa3HBIX | 3aHATHE BapUaTHBHOIO MOJICIUPOBAHHS,

COLIMAJIBHBIX rpynn MO3I0OBOM ITypM

HaCEeJICHUs

Pazpemenne [IpakTueckoe Meron case-study, KOIJIOKBUYM

KOH(DJIUKTHBIX CHUTyalUH | 3aHITHE

IpU 00CITYKUBAHUH

IV. Ouenouynsie  MaTepuaJIbl NpoBeeHUsT  TeKyled |

NMPOMEKYTOUYHOM aTTecTAlUM

4.1. Oyenounvie mamepuansl 0Jisl NPOBEOEHUs. MeKVUel ammecmayuil.

4.1.1. Koumponvhble 60npocsl u 3a0anusi 01 NPAKMUYECKUX 3AHAMUL

Tema CEMUHAPCKO20 3aHAmuA: Bo3HukHoBeHUe U Pa3sBUTHE CEpPBUCA B

Poccuu u 3a pybdeskom

1. dakTOopHI, BIUSIONINE Ha pa3BUTHE ChEPhl YCIYT.

2. [IpennocwuiKy 1Jis pa3BUTHS CEPBUCHOU AEATEIIHBHOCTH HA Pa3HBIX

9TallaX UCTOPHUUICCKOI'O pa3BUTHUA

NS kW

Pa3BUTHA.

ITepuoaun3zanus HCTOPUU CEPBUCHOM AeATENBHOCTH B Poccum.
CocrostHue cdepsl yClIyT B TOPEBOIIOIMOHHON Poccum.
Oco6ennoctu cepnl cepBuca B CoBeTckoit Poccun.

[lepuon nepecTpoiku U €ro BIUSIHUE Ha cepy cepBuca.

CoBpeMeHHbII pbIHOK yciayr Poccun: mpoOnembl U TEHICHIMH




8. Oco0eHHOCTH M TIPUHIIMIIBI CEPBUCHON AesTenbHOCTH B EBpore,
CIIA u crpanax Boctoka.
MartepuaJibl 1J151 NOATOTOBKM:

1. ABanecoBa I'. A. CepBuCHas I€ATEIbHOCTb: HICTOPUYECKAs U COBPEMEHHAS
paKTUKA, NPEANPUHUMATENLCTBO, MEHEXKMEHT: yueOHoe rnocodue. M., 2005.

2. AnanbeBa T.H., bargacapsan B.O., byrkesnu M.H. KonuenryanbHbie u
METO/I0JIOTUYECKUE acTIeKThl (HOPMUPOBAHUS CEPBUCOJIOTUH - HAYKU
cuHepruitHoro tuna. M., 2008.

3. Benenunckuii B.I'. CepBucHas nedarenbHOCTh: yueOHuK. M., 2010.

4. Henapodpd A. «i Tyt Hu npu yém»: Kak cripaBUThCS C TpaAULIUSAMU PYCCKOTO
HanmoHaynbHOrO cepuca // Slon, pasmen «busnec Oymymero». URL:
https://republic.ru/biz/ 1099983/

5. 3abenun M. Pycckuii Hapon, ero oobr4an... M., 1990.

6. [Monmukapnos B.C. Ucropus upaBoB B Poccun. P/u/J1, 1995.

7. Hazapkuna B.A. CepBucHas aestenbHOCTb. [IpakTukym: yueOHoe mocodue.
HoBocubupck, 2014.

8. Ocwunos I1. HanronanbHselii MeHTaIUTET. O pyCCKOM CKPOMHOCTH, Kap-ITULIAX
U niesieHanuu nieredt // Yapasiaenue cobrtom. 2009. Nol2.

9. Pynenxko JI.JI. CepBucHas nesteabHOCTh: yuebHoe mocodue. M., 2019.

10.PomanoBuu K. A. , Kanaues C. JI. CepBucHasi nesITeNbHOCTh: Y4ueOHUK. M.,
2018.

11.CokonoBa M. B. Uctopus typusma: yuebHoe nmocooue. M., 2012.

12.CycnoB M.I'. Uto memano pa3sutuio cepuca B Poccun Ha pydexe XIX-XX
BekoB? // VicTopruueckast v cormaabHO-00pa3oBaTenbHas Mbeicib. T. 8. 2016.

13.Xmenes B.B., PoamonoBa B.W. CepBucHas neqarenbHOCTh (HAay4HO-
METOI0JIOTUYECKast OCHOBA pa3BuTHsA): Yueb. mocodue. M., 2004.

14.YepnoycoBa H.FO. OcHOBHBIE HalpaBJICHUs] BHEIPEHNS HHHOBAIIMOHHBIX

TexHoJIorui B cepe rocrenpunmctsa // CepBuc B Poccuu u 3a pyoexom. 2012.

Ne2(29).



15.Yepubimesa T.JI. BiusiHue HalIMOHATBHOTO MEHTAIIMTETA HA PA3BUTHE CEPBUCA
B Poccun // Cepsuc B Poccun u 3a pyoeskom. 2017. T. 11, Ne 4,
16.9xoHomuKka chepsl mnatHeix yeuyr / [lox pen. E.H. XKuneuosa. Kazans, 2006.

Tema cemunapckozo 3anamus: Pa3penmieHue KOHQJIMKTHBIX CHTYallHil NPH
00CTy)KNBAHUU

1. IonsTre koH(IUKTA U KATOOBI.

2. Buapl KOHQIHMKTOB.

3. Ilpuuunsl xanob 1 KOHMIUKTOB.

4. CriocoObl peaynpexaeHuss U pa3pelieHus] KOH(IMKTOB, pacCMOTPEHHE

&Kanoo.
5. AHanu3 KOHKPETHBIX CUTYalUil.
MarepuaJibl 1J151 HIOATOTOBKU:

1. AnmypoB A. . Kondnukronorus. YueOHuk 115 By308, M., 1999.

2. banaesa O.H., IIpensoaurenesa M./l., np. KoH(pAUKTHI B CEpBUCHBIX
OpraHu3alusIX: UCTOYHUKYU U MyTH pertenus // Mapketunr ycmyr. 2010. Ne 1
(21). C. 66-78.

3. Bumonac B.K. IIcuxomornueckue MexaHu3Mbl MOTUBAILIMU YesioBeka. M., 1990.

4. 3urept B., Jlanr JI. PykoBoauts 60e3 koHpukToB / CoKp. mep. ¢ Hem. M.,
1990.

5. Kon6un I'. U., ®pocuna 1. M. CounanbHO-NICUXOJIOTHYECKHE MTPOLIECCHl Ha
npeanpusTuax ceppuca. M., 1997.

6. Kyuesckuii B.b. [lcuxonorus o0iienus npojasiia u nokynarens. M., 1993.

7. IlepcukoBa T. H. MexkynbTypHast KOMMYHHUKALXs U KOPIIOPATUBHAS
KyaeTypa. M., 2002.

8. Pynenko, A.M. Ilcuxonorus counanbHO-KYJBTYPHOTO CEPBHCA U TypU3Ma.
Pocros u//]., 2005.

9. Pemennuk J1. M. IIcuxosiornueckuii NpakTUKyM: COIMAIbHO-KYJIbTYPHbIN
cepsuc. M., 2006.
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11.Cxorr I'. Ixx. Crioco6s1 pazpemienust koHpuuktos / [1ep. ¢ anrn. Kues, 1991.

4.1.2. Obpa3ybl KOHMPOTILHLIX MECMOB.
Tecrt 1. «Teopusi opranu3zanumu cepBUCHOM AeSITETbHOCTH»

1. Cdepa ycayr u cepBUCHOM J€eATEILHOCTH - 3TO:
a. cdepa ObITa,
b.  cdepa KyIAbTYpHI,
C.  TPETHYHBIN CEKTOP SKOHOMHUKH,
d. wunHbpacTpykTypa cepBuca,
€.  HMHIYCTpHS CEpBHCA.
2. O0ecnieueHune cB00OABI BHIOOPA TOBAPOB U YCJIYT - 3TO:

TIPUHITHTI,

a.
b.  00OBEKT,

C.  TpEIMeT,
d. Tewma,
€.  Beaymas ujaes COBPEMEHHOI'O CEpBHCa.

3. Yceayra —3ro:

a. mo0oe MEpOIpHUsITHE WIM BbITOAA, KOTOpPbIE OJHA CTOpPOHA MOXET
NPEUIOKUATh APYrO M KOTOPhIE B OCHOBHOM HEOCSI3a€Mbl M HE MPUBOIAT K
3aBJIaJICHAIO YEM-JTHO0O0;

b.  ocs3aembie IeHCTBYSI, HAPABIEHHBIC HA TOBAP WJIM YEIOBEKA;

C.  OTO OCOOBIA BHUJ YEJIIOBEUECKOW NEATENbHOCTH, KOTOpBIM HampaBjeH Ha
YIOBJIETBOPEHUE  NOTPEOHOCTEM  KIMEHTa  MyTeM  OKa3aHWs  YCIyT,
BOCTPEOOBAHHBIX  OTACIBHBIMU  JIFOJABMH,  COIMAIBHBIMH  TpPyNIa  WIA
OpraHu3alusIMH.

4. CepBuc — 3710:

a.  OTO OCOOBIA BHUJ YEIIOBEUECKOW JEATeTbHOCTH, KOTOPHIA HaIlpaBlieH Ha
yIOBJIETBOPEHHUE OTPEOHOCTEN KIIMEHTA ITyTEM OKa3aHUsl YCIIYT;

b. moboe MepompusiTHE WU BBITOJA, KOTOpPHIE OJHA CTOPOHA MOXKET

MPEMIOKUTH IPYTOM;



C.  TPEANpPOJAKHOE U TAPAaHTUHHOE OOCTYKUBAHHE.

5. IIpodeccrnonaibHasi AKTUBHOCTH CNIENHAJIN3UPOBAHHBIX GUPM H
YUYpe:KIeHUH 00CTYKMBAHUSA - ITO:

a.  Mmpolecc 00CTyKUBaHUS,

b.  KOHTakTHOE 00CIyKHBaHUE,

C.  TPETHM CEKTOp SKOHOMUKH,

d.  cepBucHas neATEIHLHOCTD,

€.  UHIUBUIyaIbHOE 00CTyKUBaHUE.

6. Lle1b10 cepBUCHOM AeITEJILHOCTH ABJIACTCS:

a.  YIOBJETBOPEHHUE YEJTOBEUECKUX MOTPEOHOCTEM;

b.  HccrenoBaHUE PIHKA YCIIYT;

C.  IPOU3BOJCTBO YCIYT.

7. Ilox HeBelIeCTBEHHBIMM pecypcaMu 001IecTBA MOHMMAKOT:

a.  ypOBEHb pa3BUTHS MHGOPMAIIMOHHBIX TEXHOJIOTHIA;

b.  KOHCTPYKTHBHBIE KaueCcTBa paOOTHUKOB, HACEJICHUS B 1IEJIOM;

C.  YpOBEHb IPABOBOT0 0OECIICUCHUS UHTEIICKTyaIbHOW COOCTBEHHOCTH
rpaXkiaaH;

d.  cucremy oOpa3oBaHUs CTPaHBI B IIEJIOM.

8. Ycayra o0Jsiagaer ciieyl0muMn Ka4eCTBAMM:

a.  CIIOCOOHOCTH K XpaHCHHIO M TPAHCIIOPTHPOBKE;

b.  HEOTAEMMMOCTH OT CBOETO UCTOYHUKA,

C.  HEHW3MCHHOCTHIO KayecTBa.

9. B yeM 3aKkJ/II04a€TCHA HEOCA3AEMOCTh YCJIYI'U:

a.  TIpoIllecC MPEAOCTABICHUS U MOTPEOJIEHUS YCIyT MPOTEKAET OTHOBPEMEHHO,
Y TIOTPEOUTENH SIBIISIFOTCS HEITOCPEICTBEHHBIMU YYaCTHUKAMH ATOTO MPOIIECCa;
b.  yciyru He MOTYT OBITh IPOTECTUPOBAHBI U OTICHEHBI TIPEXKIIE, YEM
MOKYTIaTeJIb UX OIUIATHUT;

C. WX HeMaTepualibHBII XapakTep, APYTUMH CIOBAMHU, YCIyTa HE MOXKET ObITh
MPeIIOKEeHA KIIMEHTY B Apyroi (popme 10 3aBepIieHus mporecca ero

00CITyKUBaHUS.



10.

a.

)41 HOTpC6I/ITCJII/I ABJIAOTCA HCIIOCPCACTBCHHBIMU YHACTHHUKAMMA 3TOTO ITPOICCCA,

b.

B yeMm 3akirouaercs HECOXPAHACMOCTDb YCJIYI:

Ipolecc NPeJOCTaBICHUS U MOTPeOIeHUs YCIyT IPOTEKaeT OAHOBPEMEHHO,

YCIIYI' HC MOT'YT OBITh IMPOTCCTHUPOBAHBI U OLICHCHLI IIPCIKAC, UEM

IMOKYIIATCJIb UX OILJIATHUT,

C.

UX HeMaTepuaJbHBIN XapakTep, IPyTUMHU CJI0BaMU, YCIyra HE MOXKET OBbITh

IpeUIoKeHa KIIMEHTY B Ipyroi popme 10 3aBepIIeHUs IIpoLecca ero

00CTy>KUBaHUS;

d.  OHM BO MHOI'OM 3aBUCAT OT KBAJIM(PUKAMU PAOOTHUKA, €TI0
VH/IMBUIYAIbHO-IMYHOCTHBIX YE€PT U HACTPOCHHSL.

11. OpaHO U3 CYIIHOCTHBIX OTJIMYHI YCJIYTH OT TOBAPAa COCTOMT:
a. B Pa3IU4UM MECT XpaHEHUS,

b.  Ooyee BHICOKOM CTOMMOCTH,

C.  COBMEIIEHHUH IIPOU3BOJICTBA U MOTPEOICHHUS,

HEO0OXOAMMOCTH Pa3IU4Mil B YIIaKOBKE,

d.  KOHIIEHTpalMH TEXHUYECKUX BO3MOKHOCTEH.

12. IIpon3BoaACTBEHHBIE YCJIYTH — ITO:

a.  yciayru 0aHKOB, CTPaXOBBIX KOMIIaHUM;

b.  MHXUHUPUHT, 0OCITYKUBaHUE 000PYTOBAHUS, JTU3UHT;

C.  TNACCAXUPCKUU TPaHCHOPT, TOPTOBIIs, 00pa30BaHUE.

13. PacnpeneinnrenbHble YCIYrd BKJIOYAOT:

a.  MaccoBble KOMMYHUKAIINH;

b.  yciyru TpaHcnopTa, TOPrOBJIH, CBSI3H;

C.  KOHCAJTHUHT, UHXUHUPHUHT.

14. NpeanbHas ycayra — 371o:

a.  aOCTpakTHas TeopeTUIecKas MOJENb BIIa CEPBUCHOMN JCSITEIBHOCTH;
b.  compoBOXJeHHME TOBapHO-MaTe€pHAlIbHbIE  LIEHHOCTH, oOOseryas
oOpailieHue;

C.  BCE€ BHJbI IPOU3BOJICTBEHHBIX YCIYT.

15. K JleruiTHMHBIM yCJIyraM OTHOCSIT:

ux



a. HeJlerajabHbIE YCIIYTH;
b.  ycmyru, uMeronme KpUMUHAIBHBIN OTTEHOK;

C. yCIIYTH, 0100psieMble TOCYIapCTBOM M OOIIIECTBOM.

16. ConuajIbHO-KYJIbTYPHAA YCJIYIa — 3TO:

a. yCJIyra 1o yJI0BJIETBOPEHHIO MaTEPUAIbHO-OBITOBBIX MMOTPEOHOCTEH
MOTPEOUTENS YCIIYT;

b.  yciyra mo yaoBIIETBOPEHHUIO TyXOBHBIX MHTEIUICKTYabHBIX MTOTPEOHOCTEH
U TIO//ICP)KaHUIO0 HOPMAJIbHOM KU3HEACATEILHOCTH ITOTPEOUTEIS;

C.  pe3yJbTar JeSITeIbHOCTH OpraHUu3alliy WX UHIUBUAYATBHOTO
MpEeANPUHUMATEIS 110 YAOBJIETBOPEHUIO MOTPEOHOCTEN TypHCTa B OpraHU3allud 1
OCYIIIECTBIICHUHU Typa WUJIMA €r0 OTACIbHBIX COCTABJISIONINX.

17. Pa3HOBUAHOCTH yCJyT, CBA3aHHBIX, C MOAACPKAHUEM

HOpMaHLHOﬁ AKN3HCACATCIBbHOCTH HOTpeﬁlrlTeJ'lﬂ, OTHOCHAT K yCJayram:

a. CHOPTUBHBIM,
b.  IIaTHBIM,

C.  (pU3BHOJIOTHYECCKUM,

d.  colMaNbHO-KYJIBTYPHBIM,

€.  TPEHUPOBOYHBIM,

f. MaTepUaAIbHO-TEXHUYECKUM.

18. Pa3HOBUIHOCTB YCJIYT, CBAA3AHHAS € YIOBJIETBOPECHUEM

AYXOBHBIX, HHTEC/IJICKTYAJbHbIX HOTpeﬁHOCTeﬁ, Ha3bIBAKOT YyCJIYIraMu:

a.  MaTepUaIbHBIMH,
b.  HpPaBCTBEHHBIMH,
C.  MOpPaJIbHO-3TUYECKUMH,

d.  coumanbHO-KYJIbTYpHBIMU

¢.  OBITOBBIMH.

19. CocrosiHue yeJIoBeKa, CKJIabIBaIoOIIeeCcs Ha OCHOBe
MPOTHBOPEYHsI MeKIy MMEIIIAMCSI H HE0OXOAMMBbIM (HJIH TeéM, YTO KasKeTCsl
YeJIOBEKY He00XO0IMMbIM) H MNOOYsKJamomiee €ro K JAesTeJIbHOCTH 10

YCTPaHEHMI0 JAHHOT0 POTUBOPEYHs, ITO:



CHpOoc;

o @

MOTPEeOHOCTH;

o

MOTHBAIUS;
d.  cTpecc.

20. HNepapxusi morpeOHOCTEl MpeacTaeTr B BUAE JECTHUIBI U3 NMATH
CTyIICHEH:

a. MOTpeOHOCTh B caMoOpeaiu3aluu (CaMOYTBEPXKICHHH) MOTPEOHOCTH B
0e30macHOCTH U 0JIaronoay4yuu, GU3noIornueckue moTpeOHOCTH, TOTPEOHOCTh B
T100BU (TPUHAIIIEKHOCTH KOMY-TIM00), IOTPEOHOCTh B YBaKEHUU;

b.  ¢uszmonormyeckrue NOTPEOHOCTHU, TMOTPEOHOCTH B 0OE30MACHOCTH U
OJaromojayyud, TOTPEOHOCTh B JIIOOBH  (NMPUHAIUICKHOCTH  KOMY-JH00),
MOTPEOHOCTh B YBAXKEHUU, MIOTPEOHOCTH B caMopeann3aluu (CaMOyTBEPKIACHUN );
C.  TOTpeOHOCTh B JIOOBH (MPUHAJIC)KHOCTH KOMY-JTHOO), MOTPEOHOCTH B
YBaXEHUHU, MOTPEOHOCTh B 0E30MAaCHOCTH W OJAromnoiay4uu, MOTPeOHOCTh B

caMopeanu3aiuu (CaMOyTBEPKICHUH ), PU3HOJIOTUUECKUE MOTPEOHOCTH.

4.1.3. Ilepeuens 3a0aHuti KOHMPOILHLIX pAOOM
1. laiime onpeodenenue «cepeucHas 0eamenabHOCHIb)
2. Hazoeume ocobennocmu cepeucHoii 0eameibHocmu
3. Hazoeume ocHo6HOE omauyuue yciyzu om moesapa.
4. Ilepeuucnume eumanvHovle nompedHocmu yeioeexka?

5. Ilepeo eamu nupamuoa nompeonocmeii A.

Norpe6Hocte
8 CAMOBMDAXEHKH

Macnoy, nazoeume 6azoevie nompedonocmu noo Ne

22
/ 3 \ 6. Ilpouumaiime HosocmHoe cooduieHue om
/ . \ 18.10.2012 2. u évinonnume 3aoanue:

/ Ousnonormuecxue notpebrocTi \

Pa3BUTHC CepBHCHOfI JACATCIBHOCTH, OTHOCUTCA JaHHOC HpOI/ICH.IeCTBI/IG?

K kakomy Bumy (axTtopoB, BIMSIONIUX Ha

ApryMeHTHpYITE CBOU OTBET.



A i e

2.  Kakme mocneacTtBusi BbI3BaJia 3a0acCTOBKA aBUAIUCIETYEPOB, U KaK 3TO
OTPA3HTCS HA PA3BUTUHU UHAYCTPHUH YCIYT B JAHHOM PETHOHE?

B I'peyuu Oecamku asuapeticoé omMmeHeHbl 6 C643U C 3a6aAcmOoBKol
asuaducnemuepos. [ucnemuepvr 06yoym 6Oacmosamv 8 pamxax eceobujeil
3abacmosku ¢ 10 0o 13 yacos no mecmuomy epemenu. Ha smo epems ommenensvl
6ce naccaxcupckue asuapeticel - 23 npubsigaowux petica u 23 evliema,

cooowaem PUA Hosocmu.

Ilo sceti cmpane mecmuas asuaxomnanusi Aegean Airlines ommenuna 12
peticos u nepenecia ewe 20. opyeas epeueckas asuaxomnanus Olympic Air
ommenuna 34 petica u nepenecia 44, a medcoynapoonas xkomnanus EasyJet
nepenecia 18 peiicos.

Meorcoy mem, asuacoobuenue ¢ Poccueti 3a6acmoska noumu He 3amponem.
Tax, peiic Aegean Airlines A3 971 uz Jlomooedoso npubyoem 6 Agpunvt ¢ 8.35 no
mecmuomy epemenu, petic "Aspognoma” SU 2112 evinemum 6 Mockey no
pacnucanuro - 6 22.05. Tonvko petic "Aspoghnoma” SU 2110 6 Agunol
3a0epacumcs Ha yac - 6 13.35 no mecmuomy epemeni.

Taxorce uz-3a axkyuu npomecma 6 CMpaHe NPeKPaAujeHo NapoMHoe U
JHCeNe3H000podCHOe coobwenue. B Agunax ne xoosm mponneiibycel, maxcu u
NpU2OPOOHbIe INEeKMPUUKU, a Mempo U aemodycvl HA4YHym pabomy nosdice
00v1uH020. Maccosvle npomecmol 8vi36anbl nAAGHAMU npasumenvcmea I peyuu no

NPUHAUIO Mep IKOHOMUU 8 0OMeH Ha ouepednot mpaHnu Kpeoumos EC u MB®.

4.2. OyeHnounvle mamepuanvl Ol NPOBEOEHUS  NPOMENCYIMOUYHOU

ammecmayuu.

4.2.1. llepeuenv 60npocos 0151 NOO2OMOBKU IK3AMEHY
[ToHsTHS «CEPBUCH, «YCTYTa», «OOCITYyKHBAHUEY», «CEPBUCHAS JIEATEITLHOCTHY.
OcoOEHHOCTH CEPBUCHOU JICATCIIBHOCTH.
3aaun CUCTEMBI CEPBUCA.
Buapl cepBUCHOM NEATENBHOCTH.

[TpuHIUIIBI ¥ PYHKIIMH COBPEMEHHOIO CEpPBHUCA.


http://ria.ru/

6. DaxTophl, BIUSIOLIMNE HA CTAHOBIIEHUE CHEPHI YCIYT.

7. Ilpennocelikd JUisl Pa3BUTHS CEPBUCHOW JESATENBHOCTH HA PA3HBIX ATamax
HUCTOPUYECKOTO PA3BUTHSI.

8. CocrosiHue chepsl yCIyT B JOPEBOTIOIIMOHHON Poccun.

9. Ocobennoctu cdepsnl cepuca B Corerckoii Poccuu.

10.ITepuoa nmepecTpoiiku U €ro BIUsHUE Ha cepy cepBuUca.

11.CoBpemMeHHbIN PHIHOK yciyT Poccun: mpo0sieMbl U TEHACHIIMH PAa3BUTHS.

12.0co0eHHOCTH 1 IPUHLIMITBI CEPBUCHOM JesiTeNbHOCTU B EBporie.

13.0co06eHHOCTH 1 IPUHLUITBI cepBUCHOU aesTenbHocTH B CLIA.

14.0co6eHHOCTH U IPUHIUITBI CEPBUCHOM JESATENBHOCTU B cTpaHax Bocroka.

15.I1loTpebHOCTD U €€ 3HaUeHHE B pa3BUTUU cepBUca. Bo3HUKHOBEHHE NOTpeOHOCTEN
B yCIIyrax Ha MPOTSKEHUH UCTOPUM Pa3BUTHUS YEIIOBEUECTBA.

16.Knaccudukanus noTpedHOCTEHN, BO3MOXKHOCTH U MPUHIUIBI UX yIOBIETBOPEHHUS.

17.KoHuenmnuu yenoBe4ecKux noTpedHoCTel B UCTOPUU OOLIIECTBEHHON MBICIIH.

18.0t1nuuune yciyru ot ToBapa.

19.0cHOBHBIE XapaKTEPUCTUKHU YCIIYT.

20.Knaccudukaius ycayr U uX XapakTepUCTHKA.

21.MeTo/1bl OLICHKH U ITyTH MOBBIIIEHNUS KOHKYPEHTOCIIOCOOHOCTH TOBAapOB U YCIYT.

22.Posb TOCcyaapcTBa ¥ MpaBa B pa3BUTHU CHEPHI YCIIYT.

23.JIuuen3upoBanue U cepTU(UKaIus B CEPBUCHOM NEITEIbHOCTH.

24.Cta"nmapTbl 1 HOPMATUBBI CEPBUCHOM JIESITENHLHOCTH.

25.]JloroBopHbI€ OTHOIIEHUS B chepe cepBuca.

26.1Tpeanpusitus cepsl cepBuca, X KilaccuUKAIMSI U XapaKTepHbIe 0COOCHHOCTH.

27.Kv3HEHHbIE UKIIbl PA3BUTHUS IPEANPUSATUN CEpBUCA.

28.XapakTepUCTUKA CTPYKTYPbl CEPBUCHOTO MPEAIPUSATHS.

29.Kputepun kadectBa v 3PPEKTUBHOCTH CEPBUCHOM JCSITEIHHOCTH.

30.PenyTanus, UMUK CEPBUCHOTO MPEANPUATHUS.

31.CepBHUCHBIN NPOAYKT: ONPEAECIEHUE, OCHOBHBIE KOMIIOHEHTBI.

32.TpeboBanus K mepcoHary cepsl cepBuca.



33.IIpobmembl mpodeccnoHaIbHOTO 0TOOpa IEPCOHANA JIJIsl PA3HBIX BHJIOB CEpBHCA U
KOHKPETHBIX CIIOCOO0B 00CITy>KMBaHUs KIINEHTOB.

34.®akTOopHl, BIUAIOIINE HA TIOKYIIATEIbCKOE TIOBEICHHUE.

35.Tunonorust noTpeOUTENEH yCIyT.

36.0co0eHHOCTH MTOBEACHUS TOTPEOUTENIEH B CEPBUCHOM IEATEIBHOCTH.

37.Metoasl 1 (OpMBI 0OCITY)KUBAHUS HACEICHHUS.

38.MnauBniyansHOe 00CITyKUBAHUE KaK CAMOCTOSITEIIbHBIA BUJI IESITEIILHOCTH.

39.I1oHsATHE «KOHTAKTHOM 30HBI» KakK c(epbl peaan3alui CEPBUCHON 1EATEIbHOCTH.

40.Iloka3arenu kayecTBa yCIYT U 0OCITYKUBAHUSI HACEIICHHUS.

41.CrangapTsl OOCITYXUBaHMS KaK BHYTPEHHSAS (popmMa KOHTpOJISI KauecTBa YCIyr U
oOCITy’)KMBaHUs HA MPEANPUATHSIX CEpBUCA.

42.11yTu noBbIIEHUS KayecTBa yciyr u oociyxuBanud. [Ipunuuner TQM.

43.0Oxuanus noTpeduTeNell 0T OKa3aHus yCIyT U UX yJIOBIETBOPEHHE.

44 .KoHTpOJIb YIOBICTBOPEHHOCTH OTPEOUTENICH YCIIYT.

45.BHeapeHre THHOBALMI U HOBBIX BUJOB YCIIYT.

46.11pornecc pa3pabOTKH U CO3/1aHUSI HOBOW YCITYTH.

47. ) Kv3HEHHBIN LUK YCIYTH.

48.JIMYHOCTHO-TICUXOJIOTHYECKHE THUIIBI noTpeduTene (KJIMEHTOB) 151
B3aMMOJICHCTBUE C HUMH.

49.]lenoBble U MEKIMYHOCTHBIE KOH(MIUKTH B cepe cepBrca

50.0cob6eHHOCTH MPEOCTABIICHUS YCIYT Pa3IMUYHbIM KaTeropusM MOTpeOuTemne.

V. YueOHO-MeTOon4YecKOe M MHPOPMALIMOHHOE O0ecTieYeHUe TUCHUILTUHBI
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1. Oxotuna, H.M. CepBrcHas JeaTenbHOCTh | yueOHoe nocodue. Momkap-Ona
:III'TY, 2016 ; To xe [DnexkTpoHHBIH pecypc]. — Pexxum gocrymna:
http://biblioclub.ru/index.php?page=book&1d=459497
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VI. Meroauyeckue MaTepHAJIbl [JIs1 O0yYalOIMXCA 10 OCBOEHMIO
JTUCHUTUTHHBI

6.1. Memoouueckue pexomenoayuu no MNOO2OMOBKe K CEMUHAPCKUM
3auaAmuaMm

CeMuHap — 3TO COCTaBHasg 4YacTh y4eOHOro mporiecca, rpymnmnoBas ¢opma
3aHATHS TPU AKTUBHOM YYacTHMM CTyAeHTOB. (CeMHHapbl CHOCOOCTBYIOT
YIIIyOJICHHOMY HM3Y4E€HUI0 HanbOoJiee CIOKHBIX MPOOJeM AUCHUIUIMHBI U CIIyKaT
OCHOBHOM (hOpMOM TIOJIBEICHUSI UTOTOB CAMOCTOSITEIIbHON paboThl CTy/IeHTOB. Ha
CeMUHapax CTYJIEHThl ydyaTcid TpPaMOTHO Wu3JaraTh MpoOJeMbl, CBOOOIHO
BBICKA3bIBaTh CBOW MBICIH U CYXKICHUS, BECTH TIOJIEMUKY, YOSKIaTh, TOKA3bIBATh,
ONpOBEpraTh, OTCTaMBaTh CBOM YOEXKJCHHS, pacCMaTpuBaTh CHUTYallWH,
CIOCOOCTBYIOIIME PA3BUTUIO TPOPECCHOHATIEHON KOMIIETEHTHOCTH.

CeMmuHapckoe 3aHsATHE TMOApa3yMeBaeT JBa BHIAa pabOT: MOATOTOBKY
COOOIIICHHS Ha 33JJaHHYIO0 TEMY M y4acTHe B 00CYXJICHHUH MPOOJIEMBbI, 3aTPOHYTOM
coobmienremM. CooOllieHrne He SBISETCA MPUHLMIHAIBHBIM MOMEHTOM CEMHHApA,
OyIyur TOJILKO MPOBOKAIMEH, KaTaTN3aTOPOM CIIEIYIONIETO 3a HUM OOCYKIEHUS.
Coob1ieHue J0KHO 3aHUMATh 110 BpeMeHH He Oosee 3 — 5 MuHyT. OCHOBHOM BH]T
paboThl Ha ceMHUHape — ydacThe B oOcyxaeHuH MpoOiembl. [IpuHIMnuamIbsHOM
pa3HUIIBI MEXAY MOATOTOBKON COOOIIEHMS] W TOATOTOBKOW K OOCYXKIEHHUIO HE
cymectByeT. OTinyme cocTouT B Ooyiee TIIATEeIbHOW paboTe ¢ TOTOBBIM
MaTepHaioM — JIydIllasi €r0 OpTraHu3aIlus JJIs MoJa4u ayAuTOPUH.

[ToaroToBKa K MPaKTHYECKOMY (CEMHUHAPCKOMY) 3aHSTHIO HAYMHAETCS C
TUIATEJBHOIO O3HAKOMJIEHUSI C YCJIOBHMSIMHU TpeAcTosAlled paboThl, T.e. C
oOparieHusi K TUIaHaM CEMHUHApCKUX 3aHATHi. OmnpenenuBIIUCh C MPOOJIEMOH,

MpUBJIEKAIOIIe HauOOJbIIee BHUMAHHUE, CIENyeT 00paTUThCS K PEKOMEHyeMOn



nutepatype. MeiiTe B BHy, UTO B CEMUHApE YYacTBYET BCs rpyIlina, a HOTOMY
3a/IaHUE K MPAKTUYECKOMY 3aHSITHUIO CIIEyeT paclpeliesiuTh Ha BECh KOJIJICKTHUB.
3ajanue JOJKHO OBITh OXBAUYEHO IMOJHOCTHIO M PEKOMEHIOBaHHAs JIUTepaTypa
JIOJKHA OBITh OCBOEHA IPYMION B TOJIHOM 00BEME.

JUIsi TOMHOIICHHOW TMOATOTOBKM K TPAKTUYECKOMY 3aHSATHUIO UYTEHHUS
yuyeOHUKA KpalHEe HEIOCTAaTOYHO — B YYEOHBIX MOCOOUSIX H3JIAararoTcsl TOJBKO
MPUHITUITHATBHBIC OCHOBBI, B TO BpeMsI KaKk B MOHOTpa(pHsIX W CTaThAX Ha Ty WIH
WHYI0O TEMY IMOJHMMAaeMbIi BOIPOC PAcCMaTpPUBAETCSA C Pa3HBIX PAKypCOB WIIU
paKkypca OJHOTO, HO B JIIOOOM Cily4ae JOCTATOYHO MOJPOOHO U Tiiy0oko. TeM He
MEHee, JJIsl TOTO, YTOObI IOKHBIM 00pa3oM COPUEHTUPOBATHCS B CYTH 3aJaHus,
CHayasia CJeAyeT O3HAKOMHTHCS C COOTBETCTBYIOIIMM TEKCTOM Y4YeOHHKa — BHE
3aBUCUMOCTH OT TOTO, MPEIyCMOTPEHA JIM JIEKIUS B JIOMOJHEHUE K JTaHHOMY
cemuHapy Wi HeT. OLeHUB 3aJ]JaHue, BRIOpaB TOT UM MHOM CIOKET, U 10J100paB
COOTBETCTBYIOIIYIO JIUTEPATYPY, MOKHO MPUCTYNaTh COOCTBEHHO K MOJTOTOBKE K
CEMUHApY.

PaboTa nag nurepaTypoi, CTaThsl U ATO WK MOHOTpadusi, COCTOUT U3 TPEX
ATANOB — YTEHUS PabOThl, €€ KOHCIEKTUPOBAHUS, 3aKIIFOUUTEILHOIO 0000IIEeHUS
cyTu u3ydaemoin pabotsl. [Ipexe, ueM OpaThCs 3a KOHCIIEKTUPOBAHUE, CKAXKEM,
CTaThH, clemayeT e€ XOTs Obl OJHaXAbl MPOYUTATh, YTOOBI COCTaBUTh O HEH
MpeBapUTEIbHOE MHEHHE, TOCTapaThCsl BBIJEIUTh OCHOBHYIO MBbICIH WJIU
HECKOJbKO 0a30BBIX TOYEK, OMUPAsICh HA KOTOPHIE MOXKHO OyJeT B JaJIbHEUIIIEM
pabotaTh ¢ TekcToM. KoHcnekTupoBaHue — J1eJI0 OYeHbh TOHKOE U TPYA0EMKOE, B
o011leM BHJE MOXET OBITh OINpeeseH0, Kak (PuKcalss OCHOBHBIX TMOJIOXKEHUN U
OTJIMYUTENIBHBIX 4YE€pPT pacCMaTpUBAEMOTO TpyJda BKyle C TBOPYECKOMU
nepepaboTKON wuje, B HEM cojaepkamuxca. KOHCIEKTUpOBaHME — OJIUH U3
3G ()EKTUBHBIX  CIMIOCOOOB  YCBOGHHS THUCBMEHHOTO TeKCTa. XOTS  CcaMo
KOHCIIEKTUPOBAHUE YK€ MOXKET paccMaTpUBaThCsl Kak 0000IIeHrne, TeEM HE MEHEe
€CTh CMBICII BBIJICJIUTD MOCTIEAHEE OCOOUIIEH, MOCKOIBKY B X0/1€ 3aKIIOUYUTEIHLHOTO
00001IeHns uaeu U3ydaeMoil pabOThl OKOHYATEIPHO YTBEP)KIAIOTCS B CO3HAHUU

HN3y4daromicro. I[OCTOI/IHCTBOM 3aKIIFOYHUTCIBHOI'O O606H_I€HI/IH KaK



CaMOCTOSITENIFHOTO 3Tana paboThl ¢ TEKCTOM SIBISETCA TO, YTO 3/1€Ch YUTATEIb,
OyJly4r aBTOpOM O00OOIIEHUM, OTAEISIET ce0sl OT CTAaThbU, YTO SBJISIETCSI FapaHTUEH
HE3aBUCHUMOCTH YHUTATEIISl OT TEKCTA.

Ecnu nmporpamMma 3aHsTus npeaycMaTpuBaeT paboTy ¢ HCTOYHHUKOM, TO 3TON
CTOpOHE TOATOTOBKM K CEMHHApY CIIEAyeT YIeIUTh MPUCTaJIbHOE BHUMaHue. B
CYIIHOCTH, pa300p MCTOYHUKA HE OTIMYACTCA OT PaldOTHI C JTUTEPATYPOH — TO XKe
YTEHUE, KOHCIEKTUPOBaHUE, 0000LIEHHE.

TmwarenbHass MOArOTOBKAa K CEMMHAPCKUM 3aHATHSM, KaK U K JIEKIUAM,
UMEET ONpEeeNsIoNiee 3HAaYeHHe: CEeMUHAp MPOUAET Tak, Kak ayauTopus
MOJIrOTOBMJIACH K ero mpoBeacHuio. CamocrosiTenbHas paboTra — CTOJNIM, Ha
KOTOPOM JIEP’KUTCS BCSI TOATOTOBKAa IO H3yyaeMoMmy Kypcy. ['oToBsice K
OPAKTHUYECKUM  3aHATUSM, CIEAyeT aKTUBHO TIIOJIb30BAThCS — CIPABOYHOMU
JUTEpPaTypOi: SHUUKIIONEIUSAMH, CIOBapsIMH, aJbOoMaMu cxeM u Jp. Brmaaenue
HNOHSTUWHBIM aNnapaToM M3y4aeMoro Kypca sBIISI€TCS HEOOXOIUMOCTbIO, 3TO Balll
CJIOBapHBIM 3amac, W 0e3 OOIMX 3HAYEHUM MBI, PA3HOSI3BIKME, HU O YEM
JIOTOBOPHUTHCSI HE CMOKEM.

BoT HEcKONbKO MpaBUil MOBECHUS HA CEMUHAPCKUX 3aHATUAX:

- Ha CEMHUHAp JKeJaTeJbHO SIBIATHCS C 3armacoM c(OpMYJIMPOBAHHBIX HUJEH,
XOpOILLIO, €clii OHU OyAyT COOCTBEHHOIO NMPOM3BOJCTBA; €CIM Bbl coOMpaeTech
MOJIb30BAaThCA  YY)KUMU  (QOpPMYIHpOBKaMH, TO  TIOCTapaTecb B  HHX
COPUEHTHPOBATHCS KaK MOKHO JIyUlIIe;

- €CJIM BBI YTO-TO PEIININ MPOU3HECTH HAa CEMHHApE, TO MYCTh 3TO OyaeT
HEYTO CTOSIIee — HE CISAYET COTpsICaTh BO3AYX MyCTHIMH (ppazaMu;

- BBICTYIUICHHUS JIOJDKHBI OBITH MO BO3MOKHOCTH KOMIAKTHBIMU M B TO XKe
BpeMsi Bpa3yMUTEIbHbIMH, HE 3aHuMaiite 3@up Hagonro. CrapailiTech He
nepeOuBaTh TOBOPSAIIETO, ATO HEKOPPEKTHO; 3aMeuyaHHs, BO3pPAXECHUA U
JIOTIOJIHEHUS CIIEIYIOT OOBIYHO MO OKOHYAHUHU TEKYIEro BBICTYIUICHHUS.

BecbMma mpe3eHTaOenbHBIM BApHAHTOM BBICTYIIJICHHUS CIEAYET CUUTATh €To
noarotoBky B mporpamme Microsoft Office PowerPoint, uyto cymecTBeHHO

MOBBIIIACT CTCIICHb BU3yallu3alliu, a, CJIICA0BATCIbHO, JOCTYIIHOCTH, ITIOHATHOCTH



MaTepuaia W 3aWHTEPECOBAHHOCTU ayAUTOPUU K pe3yJbTaTaM HAay4IHOU pabOThI
CTYJCHTA.

Ha cemunape wuaér He mnpoBepka Balleil MOATOTOBKA K 3aHSATHUIO
(mOAroToBKa €CTh HEOOXOAMMOE YCIOBHUE), HO CTENEHb IMPOHUKHOBEHUS B CYTh
Marepuana, ooOcyxkiaaemor mnpoOiembl. [loaTomy Oecema OyaeT HATH HE IO
COJIEP KaHUI0 MPOUYUTAHHBIX PaboT; MpernojiaBaresib OyJIeT CTaBUThb MPOOJIEMHBIC
BOIIPOCHI, HE BCE M3 KOTOPHIX MOTYT MPSIMO OTHOCUTHCA K 00pabOTaHHOW BamMu
JUTEpATypeE.

[To oxOHYaHWU MPAKTUYECKOrO 3aHATHUS K HEMY CJIEAYyeT OOpaTUThCA el
pa3, MOBTOPHB BBIBOBI, CKOHCTPYHPOBAHHBIE HA CEMHHAPE, TPOCIIEIUB JIOTUKY HX
MOCTPOEHUS, OTMETUB TOJIOKEHUS, JISKAIIUE B X OCHOBE — JJISI 3TOTO B TEUCHHUE
CeMHUHapa CJeAyeT JenaTh HeOOJbITNe MOMETKH. TakuM o0pa3oM, MPAKTHIECKOE
3aHATHE HE TMPOUIET IS BaC JapoM, 3aKpEIUICHHE Pe3yJbTaTOB 3aHATUS BEAET K
Jy4lIeMy YCBOCHHMIO MaTepualia H3y4eHHOW TeMbl W Jydllled OpHUEHTAIMH B
CTPYKType Kypca. BeimenpuBenéHHas Tmpomenypa I0JDKHA TPAKTHKOBATHCS
pETYIsIpHO — CcTaOuibHAs W MPUJIEKHAs padoTa B TEYCHHE CEMECTpa CYTh 3aJioT
ycriexa Ha CeCcCHH.

6.3. Pexomenoayuu K camocmosimenbHoOu padbome CmMyoeHma npu
Hn0020MO6Ke K IK3AMEHY

OTBETCTBEHHBIM JTAIlOM Y4eOHOTO TIpoIlecca SIBIISICTCS caada dK3aMEHOB.
becciopubiM (pakTOpOM yCTEITHOTO 3aBEPIICHHSI OUEPETHOTO CeMeCTpa SIBISETCS
KpOTIOTIINBas, CUCTEMaTH4ecKkas paboTa CTyJeHTa B TEUCHHE BCEro ceMmecrpa. B
TOM cllydae IOATOTOBKAa K JK3aMeHy OyAeT SBISATHCA KOHIEHTPUPOBAHHOMN
CHUCTEMAaTHU3aLMEN BCEX MTOJYUYCHHBIX 3HAHUU 10 JAHHOU JUCLUILINHE.

B Hauane cemecTpa pEeKOMEHIYeTCs MO BCEM HM3ydaeMbIM IIpPEIMETaM
MOJIYYHTh BOMPOCHI JUIs UTOTOBOTO KOHTPOJISI 3HAHWH, a TaKKe HCIOJIh30BaTh B
mpoiiecce OOyYeHHsS MporpamMmy, ydeOHO-METOIWYECKHA KOMILIEKC, Hpyrue
METOJMYECKHE MaTepualbl, pa3zpaboraHHble Kadeapoil MO TOW WIM HWHOU
JTUCIUTIIMHE. DTO TO3BOJUT B TPOIECCe M3Y4YeHUs TeM CchOpMHpOBATH Oosiee

IIpaBUJIBbHOC H 0606H_I€HHOC BUJACHHUC CTYACHTOM CyHIECTBAa TOI'O HJIM HHOTO



BOIIPOCA 3a CYET: a) YTOYHSIOIIHUX BOIPOCOB MPENOAABATENi0; 0) MOATOTOBKHU
JOKJIaJa HAa OTAC/IbHBIC TEMbI, HaubOoJee 3aWHTEPECOBABIINE CTYJEHTA; B)
CaMOCTOSITEJTLHOTO YTOYHEHMsI BOIIPOCOB HAa CMEXHBIX JUCIUIIIMHAX; T)
yrayOJIEHHOTO U3YYCHHS BOIIPOCOB TEMBI 110 YUEOHBIM ITOCOOHSIM.

Kpome Toro, Hamuuue rnepeyHs BOIPOCOB B IMEPHUOJ OOYyYEHHS IO3BOJIHUT
BBIOpaTh M3 MPEAJIOKEHHBIX TIpernogaBaTesieM Y4eOHUKOB Hanubosiee ONTUMaIbHbBIN
JUIST KaXJOTO CTYIEHTa, C TOYKH 3PECHHSI €T0 WHAMBUIYATHHOTO BOCIPHUSATHS
Marepuasia, ypoBHS CIOKHOCTU U CTUJIMCTUKU WU3JI0KCHHUS.

[Tocne M3ydeHUs COOTBETCTBYIOIICH TEMATHKHA PEKOMEHAYETCS MPOBEPHTH
Hamuune W (HOPMYJIHUPOBKH BOMpPOCAa IO OTOH TeMe B IEpPeYHE BOIMPOCOB K
9K3aMEHy, a TaKKe IIOMBITaTbCsl M3JI0XKUTh OTBET Ha O3TOT Bompoc. Ecmu
BO3HHMKAIOT CJIOKHOCTH MPHU PACKPBHITUHA MaTepHaia, CIeayeT BHOBb OOPaTUTHCS K
JEKIIMOHHOMY MaTepHaily, MaTepuajaM IPaKTHYECKUX 3aHITUH, YTOYHHUTH
TEPMUHOJIOTHYECCKUN  aIllmapar TeMbl, a TaKXe IPOKOHCYJIbTUPOBATHCI C
npenojaBaTesieM.

Jlns cucremaTu3auy 3HAHUM M TTOHUMAaHMS JIOTUKW U3YyYCHHS TpeaMeTa B
mporecce OOyYeHHs] PEKOMEHAYeTCS TI0JIb30BaThCsl paboueld  MmporpaMMoi
COOTBETCTBYIOIIETO Kypca, BKJIIOYAIOIIEH B ce0s paslenbl, TEMbl M BOIPOCHI,
OTIPEJICIISIIONTNE CTAaHAAPT 3HAHUHN MO KaXKIOW TeMme, 3aJaHus JJIsi CAaMOKOHTPOJIS,
METOJMYCCKHE PEKOMEH/IAINH 110 CAaMOCTOSATEILHOM paboTe, rioccapuii u Jip.

[Ipu moAroTOBKE K SK3aMEHY B MEPHO]I CECCUU KOHCTPYKTUBHBIM SIBIISICTCS
KOJUICKTUBHOE 0OCYKJICHHE BBIHOCHMBIX Ha 3K3aMEH BOTIPOCOB C COKYPCHHKAMH,
YTO MO3BOJISIET TOBBICUTH CTCTICHh CHCTEMATH3aIIMU U YTITyOJICHUS 3HAHUH.

[lepen xoHCyIBTAIIMEHN TIO TIPEAMETY CIEAYET COCTaBUThH CIHCOK BOIPOCOB,
TPEOYIOMINX JTOMOJTHATEILHOTO Pa3bsICHEHHUS MPEII01aBaTCIICM.

6.4. Pexomenoayuu no 8blnoaIHeHUO Kypcosuix pabom:

OcHOBHOE cojiepkaHue KypcoBoil paboTel 1o aucturnHe «CepBucHas
JEeATEIIbHOCThY TMPEIyCMaTpUBaeT JBE€ YacTH (TJIaBbl) — TEOPETUUYECKYH0 U
MIPAKTUYECKYIO.

B teopetrueckoil 4yacTH HEOOXOJIMMO PACKPHITH:



® VCTOPHIO Pa3BUTHUSA YCIIYTH,

® [IPUHLMIIBL, JIEXKAIIUE B OCHOBE OKa3aHMS YCIYTH,

® HKOHOMHUYECKYIO 11€JIECO00Pa3HOCTh PEAIU3alliU YCIyTHU, €€ POb B SKOHOMHUKE
peruoHa,

® HaIpaBJIEHUS PA3BUTHUA YCIYTH, €€ PA3HOBUIHOCTH,

e TpeOOBaHMs K KAUECTBY YCIYI'M HA OCHOBAHUU COOTBETCTBYIOIIMUX JTOKYMEHTOB,

e TpeOOBaHMs K YPOBHIO KYJIbTYPhl COTPYIHUKOB,

® BO3MO’KHBIE TIPOOJIEMBI MIPU OKA3aHUM YCIYTH U MYTH UX pelIeHus. A Tak ke
ONKCATh PA3BUTHE aHAIOIMYHBIX YCIYT B Pa3JIMYHBIX CTPAHAX, PErHOHAX.

Teopernyeckas 4acTh 3aKaHYMBAETCS BBIBOJAMM, KPATKO H3JIararolliMU
CYTb IIPOBEJAEHHOIO TEOPETUUYECKOTO UCCIIETOBAHUS.

PekomeHnyeMbple  METOABI  TEOPETHYECKOIO  MCCIECAOBAHUA:  AHAJIN3
JUTEPATYpbl M JOKYMEHTOB, KOHTeHT-aHanu3 CMMU, cpaBHenue, o0oOIIEHHE,
PaHXUPOBAHKE, MOJECIUPOBAHNE, IKOHOMUYECKUI aHAJIN3.

Bo BTOpoi#i (mpakTHuecKoi) 4aCTH OMUCHIBACTCS ACSITEILHOCTH KOHKPETHOTO
CEpPBUCHOIO TMPEANPUATHS 1O OKA3aHUIO YCIYT, SBISIOMUXCS MPEIMETOM
uccinenoBanus. llpuBogsTcss pe3ynpTaThl ONPOCOB (IMUCHBMEHHBIX U YCTHBIX)
PYKOBOJIUTENEH,  COTPYIAHHMKOB,  MOTPEOUTENed  yCIyr  peajbHbIX U
NOTEHUUATbHBIX. AHATU3UPYIOTCS PE3YyIbTaThl HAOIIOICHUI.

3aKiIoueHue JIOJKHO COJEpKaTh BBIBOJA O I€JIECOOOPA3HOCTH OKa3aHMs
JAHHOTO BUJA YCIYT Ha KOHKPETHOM Ipeanpuatuu (6a3e uccienoBaHus), OLEHKY
KauecTBa YCIYyr, aHalu3 MEPCIEeKTUB pa3BUTUA. A Tak XKe MPEeLIOKEHUS
UCCJIeIoBaTeNsl O MOJEPHHU3ALMU CEPBUCHOM JIEATENbHOCTH MPEAINPUSITHS,
SBIISIOLLErocst 6a301 UCCIIETOBAHMSL.

[IpunoxkeHne MOXeET cojepxaThb 00pa3lbl JOKYMEHTOB, KOMHUU OTYETOB,
HPKOHOMHYECKUX pAaCUYETOB, PEKIIAMHOW MPOAYKIMHU, AHKEThl, BOMPOCHUKH JJIS

YCTHBIX OMPOCOB, TAOIHUITBI HAOMIOAeHUH, poTorpaduu u mp.

TpeGoBaHus K COCTABJIEHUIO XAaPAKTEPUCTUKH NMPeANPUATHSA



XapakTepucTuka MPEANpPUATUS COCTABIAECTCA Ha OCHOBE IIHPOKOTO
KOMIUIeKca WH(OPMAlMOHHBIX MaTepuajoB. B mepByio ouepenb, HEOOXOIUMO
O3HAKOMMTHCS C O(UIUAIBHBIM CalTOM, HA KOTOPOM MOXKET OBITH Ipe/CTaBicHa
UCTOPHUSl CO3JIaHUS KOMIIAHWM, YCTaBHBIE JIOKyMEHTBbI, TMEpeueHb YCIYT,
OpraHM3allMOHHAasT M IPOU3BOJCTBEHHAas CTpPyKTypa. Bo-BTopbIX, cienyer
oOpatuThes K NpOoPMIbHBIM Ou3Hec-uzgaHusM. KpynHele koMmnanuu (Hampumep,
[TAO «Aspodmor — poccuiickue asuanuaun», OAO «PX]») wumeror
COOCTBEHHbIE H3/1aHUs, MOJAPOOHO OTPAKAIOUIME PBHIHOUYHYIO CHUTYalUI0 W
HAIpaBIICHUSI CBOECH AESITENbHOCTH. BaKHBIM MCTOYHUKOM SIBJISIIOTCS PEKIaMHbBIC
MaTepuabl TPEANPUATHS, KOTOPbIE PEKOMEHAYETCS MPUIOKHUTh K KypCOBOH
pabore. Ecnu nocrynmHoW uHHQOpMAnMM A TOJTHOLUEHHOW XapaKTEpUCTUKU
HEJ0CTAaTOYHO, TO HEOOXOMMO MTPOBECTH UHTEPBBIO C COTPYTHUKOM.

IIpumepnas cmpykmypa Xapakmepucmuky cepeucho2o Npeonpusmusi.

- (hupMeHHOE U I0PUINYECKOE HAa3BaHUE,

- KOHTaKTHas uHGOpMaIus,

- BUJI CEpBHUCA,

- TIOJIOKEHHE Ha PHIHKE, aHATTN3 KOHKYPEHTHOU Cpeibl,
- HCTOpUS CO3/AaHUA,

- HaIpaBJICHUs JESATENIbHOCTH (AHAJIM3 OCHOBHBIX M JIOMOJHUTENBHBIX YCIYT,
TOBApOB),

- OpraHu3alMOHHAs CTPYKTYpa MPEANPHUSITHS,

- IPOU3BOJICTBEHHAS CTPYKTYypa MPEaIPUSITHSA,

- HapTHEPBHI,

- Harpajsl U JOCTHXKEHUS,

- HCPCIICKTHUBLI PA3BUTHAL.

TpeOoBaHus K OPraHU3aNNH HHTEPBbIO
OnHuM K3 METOJIOB HAYYHBIX (COLIMOJIOTHUYECKHUX) MCCIIEAOBAHUM SIBISETCS

UHTEPBbIO. VIHTEpBBIO MPOBOJIUTCA C MPEACTABUTEISIMU pPbIHKA CEpbl YCIyr



(IMpPEKTOPOM MPENNpHITHs, MEHEIKEPOM U 1p.) MO TenedoHy, 3JIEKTPOHHOM
IIOYTE WIH NPH JINYHOM BCTpEYE.

OCHOBHOH 11€JIbI0 UHTEPBBIO SBISETCS COOpP MHPOpPMAIMK O JIEATEIBHOCTH
NPEANpUATHS, HaXOIAIIEHCS B OrPAaHUYEHHOM JIOCTYIIE WM BOBCE HE
IPEJICTaBICHHON B MyOJINYHBIX U3AAHUSX.

VM HTEepBEIOMPOBAHNE BKIIOYAET HECKOJIBKO 3TAIOB.

- [loocomoeka k unmepewio:

1. Pexomennyercs coOparb M M3Y4YUTh BCIO BO3MOXKHYIO MH(OpPMAIUIO O TEeMe
UHTEPBBIO M cobOecelHUKe, YTOOBl H30eXaThb AyOIMPOBAHHS CBEICHUH,
HaxXOJAIIUXCSI B  OTKPBITOM JocTyne. OCHOBHBIMM HMCTOYHHUKAMHM  TaKOH
uHpopMaluu MOryT BbicTynaTh nmyOnukanuu B CMU u cetn UnTepHer, npexnae
BCEr0, O(ULHUATIBHBIN CAT NPEeaIPUITHS.

2. JloroBopuTbCi O JaTre W BPEMEHHM NPOBEICHUS HMHTEPBBIO, O3HAKOMHB
PECIIOH/ICHTA C LEJBIO IPOBEACHUS UHTEPBBIO.

3. 3apaHee 03HAKOMHUTBHCS CO BCEMHU CHEUU(PUUECKUMU TEPMUHAMU, OATOTOBUTH
BOIIPOCHI, ITPUMEPBI, KOMMEHTapUHX U T.I. BONPOCHI IOJKHBI UMETh OTKPBITHIN
XapaKTep, 4TOObl OTBETHl ObUIM HMCUEPIBIBAIOIIMMHU M COAEPKAIH KaK MOXKHO
OombIIe UHPOPMAIIUH.

4. Ilo >KelaHHWIO PECHOHJEHTAa BOINPOCHI HMHTEPBBIO MOXHO  BBICJIATH
3a0JIarOBPEMEHHO TI0 DJIEKTPOHHOW ToYTe, YTOOBI JaTh BO3MOXHOCTH OoJiee
TIIATEIbHON ITOATOTOBKH.

- Ilopsiook nposedenus uHmepevio.

1. Henmp3s ona3npiBaTh Ha MHTEPBBIO, Jydllle MPUATH 3apanee Ha 10-15 munyT 1O
HA3HAYEHHOI'O BPEMEHU.

2. CnenyeT JOKYMEHTHPOBATh BOIIPOCHI M OTBETHI IO XOAY POBEICHUSI HHTEPBbIO.
B cinydae 3ammcu Ha JOUKTOPOH, HEOOXOAMMO TOMYYUTHh pa3pelieHue
PECIIOH/IEHTA.

3. WHTepBblOEpy HE cCileAyeT H3jJaraTb CBOE MHEHHE OO0 YCIBIIIAHHOM OT

cobecennuka. Crnenyer TOJNbKO HAKAIUIMBATh MH(MOPMAIMIO Ui MOCIEAYIOIIETO



aHanM3a U ucnoisibzoBaHus. He ciaexyer o0Cy)1aTh C HHTEPBBIOMPYEMBIM MHEHHSI
JIPYTUX COTPYAHUKOB. B X0/1€ MpoBeAeHNS HHTEPBBIO HE CIENYET 1aBaTh COBETOB.
4. HWuTepBbroepy HEOOXOAMMO COONIOAATh KOPPEKTHOCTH B pasroBope. Ilpu
BBICKA3bIBAHUAX  PECHOHJEHTa IO  BOINPOCAM, BBIXOJAIIMM 332  PAMKH
o0CyKaaemMoro, cieayeT JaTh eMy BO3MOXKHOCTh U3JI0)KUTh CBO€ MHEHHE, TaK KaKk
IpU 3TOM  MPEACTABISIETCS  BO3MOXHOCTH  IIOJyYEHHsI  JIOIOJIHUTEIBHOM
uHpopmarmu. Jlanee He0oOXOAMMO MOOUTHCS OTBETAa Ha OOCYXKIaeMblii BOIPOC,
BEPHYB Pa3roBOpP B IPEKHEE PYCIIO.

5. Ilo OKOHYaHMM HWHTEPBBIO  CJEAYEeT TMOCTaBUTh B  H3BECTHOCTH
MHTEPBBIOMPYEMOTO O MPUHIHUIIAX U CIOC00aX 00padOTKHU pe3yIbTaTOB UHTEPBBIO.

- Obpabomka pe3y1bmamos UHmMepavio:

1. Marepuaisl UHTEPBBIO O(POPMIISIOTCS B MUCBMEHHOM (pOpME C yKa3aHUEM
®UO wunHTepBhrOEpa, PUO pecrnoHIEeHTa, MECTa U BPEMEHU IPOBEICHUS
WHTEPBBIO, IEPEYHEM BOIPOCOB U MOJYYEHHBIX HA HUX OTBETOB.

2. Ilocne 06pabOTKM TEKCT MHTEPBBIO 11€1€CO00Pa3HO AaBaTh PECIIOHACHTY
JUISl YTOUHEHHSI.

3. TekcT MHTEPBBIO MpUIIAraeTcsi K TEKCTY KypCOBOM pabOTHI B paszfese

[Tpuiioxenus.

Oopa3zen opopMiIeHHSI MHTEPBbIO:
HNHuTepBbIO € 3aMecTUTEIEM JUPEKTOPA 10 yueOHoii padore HOY

I'oponenckoii IlpaBociaBHoi rumHazun AHTOHOM UBanoBuuem CeHUYEHKO

Hnmepeowroep: lepctueBa Exarepuna AnekcaHApoBHA, CTYJEHTKA 2 Kypca
Hanpasyieaus Cepsuc TBI'Y.
Pecnonodenm: CeHueHko AHTOH BaHOBMY, 3aMECTUTENb AUPEKTOpPA IO

yaeOHou padbore HOY T'oponenckoii [IpaBociaBHOM ruMHA3HH.

Jlama u mecmo nposedenusn unmepevto: 25 mapta 2015 r., ['opoaeHckas

HpaBOCJ'IaBHaH TMMHAa3Hus



N: 3npasctByiiTe, AHTOH MBanoBuu. S mumry KypcoByr paboTy mpo
JeTCKo-toHoIeckue coopbl «®DaBop» W MHE HYKHO JaTh XapaKTEPUCTUKY
JEATEeIbHOCTH TUMHA3UM, MOTY JIX S 33]1aTh BaM HECKOJIbKO BOITPOCOB?

P: /la, koneuno.

N: Anton HMBanoBuu, He moriu Obl Bbl pacckazarh momojpoOHee Mpo
OpPTaHU3AIMOHHYIO CTPYKTYPy THMHA3WW: KTO TOTYUHSETCS ITUPEKTOPY, KTO
SBJIIETCS] YUpeauTesieM TMMHA3UH U KTO BXoauT B [loneunTensckuii coBet?

P: /lupexmopy noouunsemcs zamecmumens no y4eOHOU U 80CNUMAMENbHOU
pabome, 3a8ed0yrouuli  KaHyeaspuet, bubauomexa, AOMUHUCTPAMUBHO-
XO3AUCMBEHHAsL 4aCMb, 8 KOMOPYIO 6X00am 800uUmenu U MeXanuxu, nuuje-0jiox
nO O0OCTYHCUBAHUIO 30AHUS SUMHA3UU, CAHMEXHUKU. 3amecmumento no y4eOHou
pabome nOOYUHAIOMCA yuumens, Gocnumamenu, ncuxono2. Yupeoumenem
CUMHAZUU ABNAEMCSL NPUX00 Xpama podcoecmea bozopoouywvt 6 cene [ opoous, 0o
9MOM MOdH#CHO Y3Hamb u3 Ilybnuunvix omuemos cumuazuu. B Iloneuumenvckuil
cosem, Ha OanHblll MomeHm, 6xo0sm: [Ipedcedameny Cuemmnou nanamol
Poccuiickoti @eoepayuu C.B. Cmenawiun, oH e 6o3enasnsin lloneuumenvckutl
cosem eumnazuu,; Pono IIpocsewenus META.

N: Ecte nu y rumHa3uM Apyrue naptHepel? M B ueM 3aKilo4aeTcs HX
ITOMOIIE?

P: Jla, ecmv u Opyeue 6nacomeopumenu, oxazviaoujue, 8 OCHOBHOM,
mamepuanvHytlo nomowp. K Hum omwuocamcs: onmosas 6aza « Yatika 13» u
Peokunckoe OKBA. Hnocoa nomowb evipadxcaemcs 6 oKaszaHuu OecnIamubix
yeaye, Hanpumep, 8 2014-2015 200y 6 nepuoo ¢ ¢hespans no maitl yuawuecs
CUMHA3UU  NONYYAnU Oecniammuvie 0300POSUMENbHbIE YCAYeU 6 CAHAmopuu
«Heymenkay. 3umou yuawuecs sumHazuu nocewaiom Pooiwcoecmeenckyro enky 6
Xpame Xpucma Cnacumens, oOunemvl HaA KOMOPYIO NPUCHLIAIOM CHOHCOPbLL U3
@onoa META.

H: B ruMHa3110 O4€Hb 4aCTO MNEPEBOJAT AECTEN U3 COCEIHUX IIKOJ, KaKk Bbl

CUMTAETE C YeM ITO CBSA3aHO? HO‘ICMy HpaBOCJIaBHaH TUMHa3Us CUUTacTCs Ooee



PECTHKHON ?

P: Hyoscno nauamo ¢ camoeo cmamyca «2UMHA3ULY, MAK KaK y pooumeneu
9MO accoyuupyemcsi C 6blCOKUM YPOBHeM 00pA308aHUs U BKIAObIBAEMbIX 6 UX
Ooemeu 3uanuu. Bo-emopwvix, cmamyc «npagociasHasy oaem Oemsm He Nnpocmoe
gocnumanue, a 0yxo8oe, ciedo8amesibHo, 0emu no-0py2omy 6yoym 60CNPUHUMAMb
mMup. Omo oice enusem U Ha o0Opazoeanue (8 Hawlel SUMHA3UU MHO20
npogunupyrowux npeomemos: 3axon boowcuii u yeproeno-cnagaHckuu A3bIK,
bubnetickas ucmopus u opyeue). B-mpemoux, enrusem xearuguxkayus yuumernell,
00 5mom mModHcHo y3namv u3 1lyoauunvix omuemog 0 0esimenrbHoCmu UMHaA3uU. B-
uemeepmoix, OblMOoGbvle YCI08USsL, UX NOBLIUIEHHBIU YPOBEHD - 30AHUE COBCEM HOBOE,
emy monvko 10 nem ¢ momenma cmpoumenscmea. Hy u ewe érusem 3aboma o
0emsx, mpancnopmuoe coobujeHue MeHcoy noCeIKamu - 0emsam U pooumensm He
HYJICHO 3A0YMbIBAMbCA, HA YeM 000pambCs 00 WKOIbL U 00pAMHO — 8 SUMHA3UU
ecmb 3 HOBbIX aemobyca, KOmopvle NPUBO3AM U 0MEo3am Oemeli HA Yyuedy U
obpamuo, npuuem, abcoIrOmMHo 6eCniIamHo.

N: Anton MBaHOBMY, pa3 TMMHA3Usl CUMTAETCA MPECTHKHOW, OTpakaeTcs
nu 310 Ha nene? [lpuzHaHa M AesITeNbHOCTh TUMHA3UU KaKUMU-IUO0 OpraHaMu?
CymiecTByIOT JI1 Harpajbl, 0JIaroIapHOCTH B aJpeC TUMHA3HUH, €€ PYKOBOJCTBA U
Mearoruaeckoro cocrapa?

P: Jla, camo coboii. B 2011-2012 yuebrnom 200y Ilpeobpadsicenckas Hamanvs
FOpvesna cmana nobeoumenem pecuonanvHo2o Koukypca «Camvlil KIACCHbILL
Knaccuwlily. B cnedyrowem yuebnom 200y noezoxka « Dasopy cmana nobeoumenem
PESUOHANIbHO2O KOHKYPCA «3a HpascmeeHHwlll noosue yuumensy. B 2014 200y
neoazocuyecKuti KOJLIeKmu8 Noayuul nodemuyro epamomy om Munucmepcmea
oopazosanus Teepckoii obnacmu. B saumeape 2015 200a Oupexmop eumHazuu
3n06un Anexceti Anopeesuy nonyuun 36anue «llouemmnoco epasxcoanuna Teepcoii
obracmuy.

(IToamuce UHTEPBBHIOUPYEMOTO)

TemaTnka KypcoBbIX pador:



1. CoBpeMeHHbIE  TEHACHLMH  Pa3BUTHS  TOCTUHUYHOTO  (PECTOPAHHOTIO,
CYBEHUPHOI'0, aHUMAIlMOHHOT'0, 3KCKYPCHUOHHOI'0, My3€MHOr0, BHICTABOYHOIO)
cepBuca

2. I[IpoGnembl 1 mepcHeKTUBLI pa3BuTUs TypusMa B Poccun (B TBepckoit 061acTH)

3. IlpennpusTus coOUMANBHO-KYJIBTYPHOTO cepBHca B TI. TBepb B KOHTEKCTE
COBPEMEHHBIX TEHICHIIMHA Pa3BUTHS chepbl TOCTEIPUUMCTBA

4. OnsIT BeAyIIUX NPEANPUSATANA COLUMAIBHO-KYJIBTYPHOIO CEPBUCA B PAa3BUTUHU
CUCTEMBI TOCTENPUUMCTBA

5. OnbIT pa3NHYHbIX CTPAH B PA3BUTUH CUCTEMBI TOCTEIPUUMCTBA

6. [lenoBble MepONpUATHS KaK 3JEMEHT COLUATIbHO-KYJIBTYPHOI'O CEpBHCA

7. PexkinaMHO-UH()OPMALIMOHHOE CONPOBOXKJEHUE JAESITEIBHOCTH MNPEANpUITUN
COLIMAJIBHO-KYJIBTYPHOT'O CEpBHCa

8. DTHuYeckuil (akTop B Pa3BUTUU NPEANPUATUNA COLMAIBHO-KYJIBTYPHOTO
cepBuca

9. CnopTuBHbBIE MEPOTIPUATHA KaK 3JEMEHT COLUATIbHO-KYJIBTYPHOTO CEpBHCa

10.ITpo6eMbl ¥ IEPCHEKTUBBI PA3BUTHS MOJIOJIEKHOTO Jlocyra B I'. TBephb

11.ITlpoGneMbl M MEPCHEKTUBBI PA3BUTHUS COLUAIBHO-KYJIBTYPHOTO CEpBHCA s
JOJEN C OTPAaHUYEHHBIMU BO3MOYKHOCTSIMU 3/I0POBbSI

12.ITepcrieKTUBBI pa3BUTHS COOBITUITHOTO Typu3Ma B TBepckoii obactu

13.Cucrembl OLICHKH KaueCTBA CEPBUCA

14.1Ipa3qHuKU ¥ TpaAUIMU HAPOJIa B CUCTEME FTOCTEIPUUMCTBA

15.KauectBo U 3(p(EKTUBHOCTh CEPBUCHOW JAEATENBHOCTH (Ha MpuMepe
OpeanpusTrs)

16.0co0eHHOCTH OpraHu3alii CEPBUCHON AEATEILHOCTU B cpepe YCIyr MUTaHUS
(pa3mMerienus, ap.)

17.0cobennoctr  oOcimykuBaHUsl moTpeduteneir B cdepe TYPUCTCKUX YCIYT
(TOCTUHUYHBIX, TPAHCIOPTHBIX YCIYT U Ap.)

18.CepBucHOE 00CTY>)KMBAHUE JICTIOBBIX BCTPEY

19.CepBucHoe 00cTyKuBaHNUE CIOPTUBHBIX MEPOTIPUATUI

20.KynbTypHO-3THYECKHE OCHOBBI CEPBUCHOM 1€ TEIbHOCTH



21.OcTeTrka BHENIHETO BH1a pabOTHUKOB c(pephl cepBuca

22.Cuctema CepBUCHOTO COMPOBOXKCHUSI CAHATOPHO-KYPOPTHBIX YCIYT

23.IlporpeccuBHbICE U WHHOBALIMOHHBIE (OPMBI OOCITYKMBAHUS: BO3MOXKHOCTH U
MEePCIEKTUBBI TPUMEHEHUS.

24.Cuctema ceptudukaiuu B chepe yciyr

25.0pranu3zanus pa3BieueHuil kak cepa ceppuca

26.11pon3BOACTBEHHBII MEHEKMEHT CEPBUCHOTO MPEAIPHUITHS

27.0co0eHHOCTH pa3BUTHUSI My3€HHOTO cepBUca (Ha MpUMEpPEe PErMoHa, CTPAHbI)

28.My3eii kak (pakTop pa3BUTHS KyJIbTYPHOTO TypH3Ma

29.OKCKYpCHUOHHBIN CEPBUC B UHAYCTPUH F'OCTEIPUUMCTBA

30.TypusM Kak MeXIyHapoHasi cepa UHAYCTPUU yCIyT

31.Pa3BuTue TypUCTKO-9KCKYPCHOHHOM AesATENbHOCTH B Poccun

32.I1cux0JI0rM4ecKUe OCHOBBI CEPBUCHOTO B3aUMO/EHCTBHS

33. AHMMAaIMOHHBIE YCIYTH B CEPBUCHOM AEATEIBHOCTU

34.0cobeHHOCTH OpraHu3alii CYBEHUPHOIO CEpBUCa

35.2Kano6s1 1 KoHGIUKTHI B chepe cepBuca

IIpuMepHasi CTPYKTypa KypcoBOM padoThI

Tema: Pa3Burne CyBeHHMPHOrO CcepBHCAa Ha MpuUMepe AeATeJbLHOCTH
npeanpusatus OAO «Top:xkokckne 30710TOLIBEN

BBenenue

['naBa I. OCOOEHHOCTH CYBEHUPHOTO CEpBUCA

§1. UcTopus cyBEHUpPHOTO cepBHUCa

§2. CylHOCTh CYBEHUPHOI'O CEPBHCA

I'maBa II. Ilpemmpusitue OAO «TopxkoKCcKuE 30JOTOILIBEW» Kak LIEHTP
MIPOU3BO/JICTBA U peATU3ALUA CYBEHUPHOU MPOIYKIIUU

§1. Xapakrepuctuka gnestenbHoctH npegnpuatus  OAO  «Topxkokckue
30JI0TOILIBENY

§2. CyBenupnas npoaykuus npeanpusitus OAO «TopKOKCKHE 30JI0TOLIBEN»



3aKII0YEHNE
Crcok nHPOPMAITMOHHBIX MAaTEPHAIOB

[Tpunoxxenus

Tema: Oco0eHHOCTH OpPraHuU3anMH KOPNOPATHMBHOIO OTAbIXa TBepckoro
dmwimana OAO «PocresiekoM» Ha MpUMepPe TYPUCTHYECKOIO CJIeTa Ha 03epe
Cesurep

Bsenenune

['maBa I. TeopeTnueckue acreKThl OPraHU3aluu KOPIOPATUBHBIX MEPOIIPUATHI

§ 1. CymHOCTh KOPIIOPATUBHOM KYJIBTYPBI

§ 2. Ponb cIOpTUBHO-KOMaHAHBIX COCTSI3aHUN B (DOPMHPOBAHUU KOPIIOPATUBHOU
KYJBTYpbI

['maBa II. OcoGenHocTH oOpraHuzanuu KoprnopaTuBHbIX Meponpustuii OAO
«Pocrenekom» Ha 03. Cenurep

§ 1. Xapakrepuctuka OAO «Poctenexkom»

§ 2. Opranmzanusi TypucTHUUeCcKoro ciiera Ha 03. Cenurep s corpyaHukoB OAO
«Pocrenexom»

3aKIIroueHue

Cnucok nHPOPMAIIMOHHBIX MAaTEPHAIIOB

[Ipunoxenus

6.5. Tpebosanus Kk petimuHe-KOHMPOIO:

B coorBerctBum ¢ IlomoxkeHneM O PEUTHHIOBOM CHCTEME OLIEHKM KadecTBa
yueOHOM paboTel cTyaeHToB TBI'Y u PykoBOJACTBOM IO OCYIIECTBICHUIO
PEUTUHIOBOM CHUCTEMBI OLEHKM KauecTBa yueOHOW paboThl cTyneHToB TBIY,
COJIEp>KaHUE M OpraHu3alus PEUTHUHI-KOHTPOJIA MO aucuurimHe «CepBHCHAs

ACATCIIBHOCTD» OCYIICCTBIIACTCA 110 CJIGI[YI—OHleﬁ CXEMCE:

Hrorosas arrecraiyst — d3K3aMeH




Pacnipenenenne 6ajioB 1o MOAYJIsIM

1 moxyne — 30, 2 mogyns — 30.

Tekymui KOHTpOIb | Moxyms

PaboTa Ha mpaKTHYECKUX 3aHATHIX
20 — OauioB

Py6exHbIit KOHTPOJIH 1 MOTYIIS

[Tucemennas pabora —10 GanaoB

Tekymuii KOHTPOJIb 2 MOAYJIS

PaboTa Ha MpaKTHYECKUX 3aHATHUIX
20 — OauioB

Py0OexHbIil KOHTPOJIb 2 MOIYJIs

[Tucemennas pabora — 10 6amnos

WTOroBBIM KOHTPOJIb - 3K3aMEH

40 Ga1oB

OTtpaboTKa NpOmynIeHHBIX
MEpPONPUATUN TEKYIIETO U
pyOESKHOTO KOHTPOJIS

Pa3pemraercs nekanatom TOIBKO MO
YBaKUTEJIbHOU MPUYNHE

VY CIl10BUS BBICTABIICHUS dK3aMEHa 10
UTOTaM TEKYIIEro U pyOeKHOTO
KOHTPOJIA

«YJIOBIIETBOPUTEIBLHO
BBICTaBIISIETCS 1o KETAHUIO
cTyneHTta, HaOpaBmero 40 — 54
0aioB

«XOPOIIIOH» - BBICTABIISICTCSA
cTyaeHTaM, HaOpaBmuMm 55 — 60
O0ayioB ¢ ydyetoM 15 mpemuanbHbIX
0aoB

I[J'IH IMOJIYUYCHHUA OLCHKU «OTIIMYHO»
CTYACHT OJOJDKCH CAaBaThb O9K3dMCH

[ITkana nepecuera peUTUHTOBBIX
OaJIJIOB B MATUOAIUTEHYIO TITKATTY

Memnee 40 6anyioB — «HEYIOBILY
40 — 69 — «ynoBiL»
70 — 84 — «xopo1Io»

85 — 100 — «OTIIMYHO»

ITepecmava sk3ameHa

Ocy1iecTBisieTcsl B COOTBETCTBHH €
ITomoxeHneM 0 KypcoBbIX,
JK3aMEHax M 3a4eTax

VII. MaTepuajibHO-TeXHH4YECKOe OOecreyeHne




HanmenoBanue
CHeHAILHBIX
noMeIleHHu i

OcHalleHHOCTh
cnennaJbHbIX
noMeleHuH u

NOMeIeHu i s

CaAMOCTOSITEIbLHOM
padoThI

IlepeyeHb JMLIEH3MOHHOTO MPOTPAMMHOI0
o0ecreyeHus.
PexBU3NTHI NOATBEPKIAKOIIETO JOKYMEHTA

VYueOHast aytuTOpHs UIs
IIPOBE/ICHUS 3aHATUI
JIEKIIMOHHOTO THIIA,
3aHATHI CEMHUHAPCKOTO
THUIIA, KypCOBOTO
IIPOEKTUPOBAHUS
(BBITIOJTHEHUST KYPCOBBIX
paboT), rpyNMnoBLIX U
WH/IMBUYaJIbHBIX
KOHCYJIbTAllU}, TEKYILETO
KOHTPOJIS U
IIPOMEKYTOUHOU
aTTecTalluy,
yueOHas ayJUTOpHs 171
3aHATUI CEMHUHAPCKOTO
tumna 204 (170100,
TBepckas 06nacTs, T.
TBeps, yn. Tpexcarckas,
n. 16/31);

VYyeOHnas aynuTopus Ais
IIPOBE/ICHUS 3aHATUH
JIEKIIMOHHOTO THIIA,
3aHATUN CEMUHApPCKOTO
THUTIA, KYPCOBOTO
MIPOEKTUPOBAHHUS
(BBITIOJTHEHUST KYPCOBBIX
paboT), rPyMNIOBBIX U
WH/IUBUATYATbHBIX
KOHCYJIbTAINH, TEKYIIEero
KOHTPOJIS K
IIPOMEKYTOUHOU
aTTecraluu, 1aboparopus,
301 (170100, TBepckas
obmacTts, T. TBeps, yiI.
Tpexcesarckas, a. 16/31);

YyeOHast aymuTopus A
MPOBEJICHUS 3aHATUN
JEKIIMOHHOT'O THUIIA,
3aHSATUN CEMUHAPCKOTO
THUIIa, KypCOBOTO
MIPOEKTUPOBAHUS
(BBIMOJTHEHUSI KYPCOBBIX
paboT), TPYNIOBBIX U

[TapTel, cTyIBA,
JIOCKa,
MHTEpaKTUBHAs
JIOCKa,
KOMIIBIOTED,
IIPOEKTOP

[TapTel, cTYyIBA,
JI0CKa,
MHTEpPaKTUBHAs
JI0CKa,
KOMIIBIOTED,
TENEBU30D

[TapTel, cTyIbA,
JIOCKa,
MHTEpaKTUBHAs
JIOCKa,
KOMIIBIOTED,
IIPOEKTOP

Google Chrome — GecriatHo

SAnnexc bpaysep — 6ecraTHo

Kaspersky Endpoint Security 10 - Akt Ha
nepemady npas No2129 ot 25 okts6ps 2016 1.
MHoro(yHKIIMOHATBHBIN PEAAKTOP
ONLYOFFICE

OC Linux Ubuntu

Google Chrome — 6ecruiatHO

SAunexc bpaysep — 6ecrimatHo

Kaspersky Endpoint Security 10 - Akt Ha
nepenaay npas Ne2129 ot 25 oxts6ps 2016 1.
MHoOropyHKIIMOHAIBHBINA PETAKTOP
ONLYOFFICE

OC Linux Ubuntu

Google Chrome — 6ecriatHo

Aunnexc bpaysep — 6ecrmatHo

Kaspersky Endpoint Security 10 - Akt Ha
nepenavy npas Ne2129 ot 25 oktsa6pst 2016 r.
MHoro(yHKIIMOHATBHBIN PEAAKTOP
ONLYOFFICE

OC Linux Ubuntu




WHIUBUIYaIbHBIX
KOHCYJIbTaINi, TEKYIIEro
KOHTPOJIS U
MPOMEKYTOUHOMN
aTTecTaluu, yueOHas
ayIUTOpUS JJIsl 3aHATUN
ceMuHapckoro tuma 213
(170100, TBepckas
obnacTs, . TBeps, yi.
Tpexcpsarckas, 1. 16/31);

ITomerenue mis
CaMOCTOSITENIbLHOM pabOThl,
yueOHas ayJuTopus AJs
MPOBEJICHUS 3aHATUN
JIEKIIMOHHOT'O THIIA,
3aHATUN CEMUHAPCKOI0
THUIIA, KYpPCOBOTO
IIPOEKTUPOBAHUS
(BBITIOJTHEHUST KYPCOBBIX
paboT), rpyNMnoBLIX U
WH/IMBUyATbHBIX
KOHCYJIbTAIMH, TEKYIIEero
KOHTPOJIS U
IIPOMEKYTOUHOU
aTTeCTalllH, PAKTHKH,
MIOMEIIEHUE JUTsl XpaHEHHS
U IpOopUITAKTHYECKOTO
00CITy>)KUBaHHsI yueOHOTO
o0opynoBaHus,
nabopaTopus,
KOMITBIOTEPHBIN KJ1acc:
nabopaTopus 1o
OpOHUPOBAHUIO U
pe3epBHUPOBAHMUIO,
Aynuropus s
CaMOCTOSITENIbHON PaboTHI,
[Tomerienue U1t XpaHEeHUS
U IPO(PUIAKTHYECKOTO
00CITy>)KUBaHHSI y4eOHOTO
obopynoBanus 210
(170100, TBepckas
o0racts, . TBepb, yiI.

Tpexcpsitckas, 1. 16/31)

ONLYOFFICE

ITopratuBHBIE
KOMIIBIOTEDBI,
KJIaBUATYPBHI,
KOMIIBIOTEPHBIE
MBIILIH, HOYTOYK U
IIPOEKTOP
(mepeHocHoi),
CTYJIbS,
KOMIIbIOTEpPHBIE
CTOJIBI, 10CKa

OC Linux Ubuntu

Google Chrome — 6ecriatHo
SAnnexc bpaysep — 6ecraTHo
Kaspersky Endpoint Security 10 - AkT Ha
nepemady npas No2129 ot 25 okts16ps 2016 1.
MHoro(yHKIIMOHATBHBIN PEAAKTOP

VIII. CBenenust 00 00HOBJIEHUM pado4eii MPOrpaMmbl IMCHMILIUHBI

Ner.i. | OOHOBNEHHBIN pa3zen padboueit | OnucaHne BHECCHHBIX

nporpamMmbl JUCHUTIIIMHBI H3MEHEHHH

PexBu3nTEI JOKYMEHTA,
YTBEPAUBIIETO
U3MEHEHUs







