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|. AHHOTAUA

1. lesn 1 322494 TUCIUIITTHHBI

Ilens: dopmMupoBaHme y CTyICHTOB CHCTEMBI 3HAaHUW 00 YIpPaBJICHUH
KaueCTBOM B TYypU3ME, METOJO0JIOTMUYECKMX OCHOBaX VYIPABJICHHUS KadeCTBOM,
MPAKTUYECKUX HABBIKOB B 00JIACTH yIPABIICHUS KAYECTBOM.

3agaul TUCHMIUIMHBI: U3YYEHUE TEOPETUYECKHX W METOJUYECKUX OCHOB
dbopmupoBaHus, CEepTU(PUKALNU, OLEHKUA Pe3yJbTaTUBHOCTU U 3(PPEKTUBHOCTU

CHUCTEM MCHCIPKMCHTA Ka4CCTBa B TYPHU3MC.

2. Mecto mucuumuiunbl B cTpykrype OOII

JucuuminHa «YTNpaBlIeHUE KauyeCTBOM YCIYr B TypuU3Me» BXOJHUT B COCTaB
YHICJIO KYpPCOB MO BBIOOPY 4YacTU y4eOHOro IJiaHa, GOpMHUPYEeMOM ydaCTHUKAMHU
oOpazoBaTeabHbIX OTHOIICHUH. ColiepKaHue MaHHOM JTUCHUUIUIMHBI, YUTAEMOU
cTylneHTaM 4 Kypca, 0OCOOCHHO aKTyaJlbHO B CBSI3U C TE€M, UTO JIECSTEILHOCThH IO
YIYUYIIEHUIO KauecTBa TYPUCTCKOIO MPOAYKTA 32 CUET UCMOJIb30BAHUSI HOBEHUIINX
MOAXO/0B K YIIPABJICHUIO KaY€CTBOM MO3BOJISIET MTOBBICUTH KOHKYPEHTOCIIOCOOHOCTh
TYPUCTCKHUX OPTaHU3ALUN.

Jannas nucuuiuiiHa Oa3upyeTcs Ha 3HAHUSX W YMEHHUAX, MOJTYYEHHBIX
CTyICHTaMU B XOJI¢ H3yUYCHHUS [UCLUMIUIMH O0O0s3aTeIbHOM YacTH y4eOHOro
miaHa «JKOHOMHKA TypusMa», «MeEHEIKMEHT B Typusme», «MapKeTUHr B
Typusme», «lIpaBoBoe obOecrieueHue B Typu3Me», a TaKXKe TUCHUIUIMHBI 4YacTU
ydeOHOro IuIaHa, (GopMupyeMol ydYaCTHUKaAMU OOpa3oBaTEIbHBIX OTHOIICHUN
«CranmapTuzaisi U cepTUUKAIMI B TypuU3Me». 3HaHWs, YMEHUS WU HaBBIKH,
npuodpeTaemMblie B XOJA€ U3YUYEHUs JUCHUILIINHBI, UCTIOIB3YIOTCSA CTYJIECHTAMU TIPU
HAIMCAHWU BBITTYCKHON KBATM(PUKAIIMOHHON PabOTHI.

YpoBeHb HaYaIbHOM MOATOTOBKH O0YYarOUIErocs JJisi YCIEIIHOTO OCBOCHUS
JTUCLHUIUINHBI « Y IPABICHUE KAYECTBOM YCIIYT B TYpU3ME»:
o NmeTth mipencTaBieHne O CYyIIHOCTH M COACpPKaHUU TYPUCTCKHX YCIyT, 00

OCHOBHBIX BHJIaX YCIIYT B cepe Typusma.
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o 3HaTh OCHOBBI MEHE/KMEHTa B TYPUCTCKON JESATEIbHOCTH; OCHOBHBIE
JOKYMEHTBI, pEerJIaMEHTUPYIOIINE OTBETCTBEHHOCTh TYPUCTCKUX OpraHU3aIUi
3a KaueCTBO MPEJOCTABISIEMBIX YCIYT.

o Bnaners HaBbikaMu pabOThl ¢ OCHOBHBIMHU JIOKYMEHTAMH IO OpPTaHU3aIuU
paboThl TyppUpMBI, MO MPEAOCTABICHUIO KIWEHTaM Habopa ycCIlyr, Mo

OopraHu3aluu o0CIy>KUBaHUS TYPUCTOB.

3. O0beM TUCHHMILIHHBI COCTABJsAET 3 3a4eTHLIE enHuIbI, 108
aKkajeMHYeCKUX 4acoB, 8 ceMecTp, B TOM YHCIIC:
KOHTaKTHas padora: iekimu — 30 gac., mpakTHdeckue 3aHsaTus — 15 gac.;
KOHTAKTHAsI BHeay/IUTOPHAs1 padoTa: —

caMocTosiTeIbHAasA padora: — 63 yac.

4. Tlianupyemble pe3yJibTaThl 00y4eHHMs MO AMCUHMILINHE, COOTHECEHHbIE €

IVIAHUPYEMBIMH Pe3yJIbTATAMHU OCBOCHHUSI 00Pa30BaTeIbHOM MPOrPaMMBbI

I[Inanupyemble pe3yJibTaThI

OCBOCHUS Ilnanupyemsble pe3yJibTaThbl 00y4eHH 110
o0pa3oBaTeJIbHOM AMCHUIINHE
NPOrpaMmblI

(¢popmupyembie

KOMITeTEeHLVN)
ITK-4 Cnocoden IIK-4.2 — Amnanusupyer TpeOOBaHHS TYPHCTOB,
OpPraHu30BaTh NMpouecc MOTHBAILlMU CIPOCa Ha peaju3yeMble TYpPHUCTCKUE
00CJTy:KUBaAHUA IPOIYKTBI

norpeduTesIed HA OCHOBE
HOPMATHBHO-TIPABOBBIX

aKTOB, C y4eTOM 3aIlpocoB
> € YHCTT p I1K-4.3 Boibupaet 1 mpuMeHsIeT
norpedouTesie u

IpHMeHeHHeM KIIMEHTOOPUCHTUPOBAHHBIC TEXHOJIOI'MN

KJIMEHTOOPHEHTHPOBAHHBIX TYPUCTCKOTOOOCITY>KHBaHUS.
TEXHOJOTMH

5. @opMa NpPOMeKYTOYHOI aTTeCTAIIMU U CeMeCTP NMPOXO0KIeHus — 3a4eT, 8
cemecTp.

6. SI3bIK nMpenogaBaHus — PyCCKUIA.



I1. Conep:xanne TUCHMILVIMHBI, CTPYKTYPUPOBAaHHOE M0 TeMaM (pa3jiesiam) ¢

YKadaHue€M OTBECJACHHOI0 HA HUX KOJIUYE€CTBA AKAACMHUYECCKHUX YaCO0B U BUAOB

Y4eOHbIX 3aHATHIT

KonrakTHas pabora (dac.)
=2~
2 S ‘E: % CamocrosiTen
Yyebnas mporpamMma — Bcero § = % % 2 ‘g| bHaA pabora,
HaWMEHOBAHHE PA3JIEJIOB U TEM (uac.) Jlexuwun | £ & g &= g B TOM HHcIIe
g3 z © & g| KOHTPOJIb
S | 23828 (dac.)
= 28 5
O g
o
Tema 1. Yopasnenue
KayeCTBOM YCIYyT B TYPU3ME: 12 6 y) 4
(bakTOphI, UCTOPUSI,
MIPUHIUTIBI
Tema 2. Ycroitunsoe
pa3BUTHE TypU3Ma 12 4 2 6
(YCTOMYMBBIN TYpHU3M)
Tema 3. OnbiT Poccuu u
3apyOeKHBIX CTPaH B
(dopmHpOBaHUA 25 6 3 16
HAIIMOHAITBHOW CUCTEMBI
YIIPABJIEHUS KAYECTBOM
TYPUCTCKHUX YCIIyT
Tema 4. OTpacneBbie MOACTN
YIIPABJICHUSI KAYECTBOM 36 10 4 22
YCIIyT B TYpU3MeE
Tema 5. Ananu3 TpeboBaHmMit
Y OLICHKA
YIOBJIETBOPEHHOCTHU 23 4 4 15
noTpeduTeneil yciayramu
Typu3Ma
UTOTI'O 108 30 15 63

I11.O6pa3oBare/ibHbIE TEXHOJIOTHH

VYyeOHnast mporpamMmma —
HaMEHOBAaHME PA3/IEJIOB U
TEM

Bun 3agatus

OO0pa3zoBarebHbIC TEXHOJIOTUI




Tema 1. Yopasnenue
KaueCTBOM YCIIYT B
TypusMe: (paKTopsl,
UCTOPUS, TPUHIIUIIBI

Jlexuus u mpakTuyeckas
pabora

TexHosmoruu pa3BuTUs
KPUTHYECKOTIO MBIIICHHUS
WudopmManroHHbIe TEXHOIOTHH

Tema 2. YcroitunBoe
pa3BUTHE TypU3Ma
(YCTOWYHUBBIA TYPHU3M)

Jlekuus v mpakTuyeckas
pabora

JMcKyCcCHOHHBIE TEXHOIOTHU
HNudopmanioHHbIe TEXHOIOTUN

Tema 3. OnbiT Poccun u
3apyOEKHBIX CTPaH B
dbopmupoBaHUsI
HAIMOHAIBHON CHCTEMBI
yIpaBJICHUs] KAYECTBOM
TYPUCTCKHUX YCIIYT

Jlek1ust 1 mpaKTHYeCKast
pabora

TexHonoruu pa3BUTHUS JU3AH-
MBIIIJIEHUS

JIMCKyCCHOHHBIC TEXHOJIOTHU
HNudopmaninoHHbIe TEXHOJIOTUN

Tema 4. OTpacieBblie
MOJENH YIIPABJICHUS
KaueCTBOM YCIIyT B
TypU3Me

Jlexuus u nmpakTryeckas
pabora

HrpoBble TEXHOJIOTHH
TexHonoruu pa3BUTUs qU3aniH-
MBIIICHUS

JIucKyCCHOHHBIE TEXHOIOTMH
WHupopmaninoHHbIE TEXHOJIOTUN

Jlekuus u npaktuyeckass | rpoBbie TEXHOJIOTUU

Tema 5. Aganus

TpeGOBaHUIl 1 OLICHKA pabora TexHo0ruM pa3BUTHUS
KPUTHUYCCKOT'O MBIIIIJICHUS
YAOBJIETBOPEHHOCTH b
6 o I[I/ICKYCCI/IOHHBIG TCXHOJIOI'NHU
HOTpEOUTEICH yCIIyraMn WHupopmaninoHHbIE TEXHOJIOTUN
Typu3Ma
IV. Onenounnle MaTepuajbl sl  NpoBeleHMs]  TeKylleil u

NPOMEKYTOYHOM ATTECTALMHU

OueHoyHbIe MaTepHUaJbl ISl NMPOBEACHUSA TEKYIIel AaTTrecTauuv H
nposepku chopmupoBanHocTH komnerenuuii ITK-4

ITK-4. Cnioco0eH opraHu3oBaTh npouecc o0Cay:KHBaHUsI NMOTpe0uTe el HA OCHOBE

HOPMATHBHO-IIPABOBLIX aKTOB, € YY€TOM 3aIllpoCoB l'[OTpeﬁl/lTeJ'leﬁ H NMPUMEHECHHUEM
KJIHCHTOOPUECHTUPOBAHHBIX TEeXHOJIOT Uil

[1K-4.2 — Anamusupyer TpeOOBaHHUS TYPHUCTOB, MOTHBAIIMH CIIpOCa Ha pealn3yeMble
TYPUCTCKUE IPOAYKTHI

TuroBble KOHTPOJIBHBIE 3aAaHUS AJI OLIEHKH 3HAHUU,
YMEHUH, HaBBIKOB

[Tokazarenu u kpurepun
OLICHMBAHMSI KOMIIETEHIINH,
1IKaJ1a OUCHUBaHU

Tect. PazBuTHe 1eITEIBHOCTH TTO OOECTICYCHUIO KaueCcTBa
BKIIIOUAET IISITh OCHOBHBIX 3TanoB. COOTBETCTBHE STANIOB U
oco0eHHOCTeH (OPMHUPOBAHMS CHCTEMBI YITPaBICHUS
KayecTBa. 3anucarb BbIOpaHHbIE OYKBBI O]

Kpumepuu oyenusanus: 3HaeT
OCHOBHBIE 3Talbl 1
0COOEHHOCTH Pa3BUTHUS
JEATEIILHOCTH 10 00€CTIEYeHUTO




COOTBETCTBYIOLIUMH ITuppamu. OTBET:

STansl OcodeHHOCTH
1) | CHcTeMma DpelepHKa YHHCIOY | A) | KauecTBO onpeaendaeTca
Tettaopa (19051.) COOTBETCTBHEM  CTaHIapTaM H
CTA0HIBHOCTRIO TEXHOIOIHYECKHX
IPOIIECCOB
2) | cTaTHCTHYECKOE  ynpaBicHHe | B) | KaduecTBO Kak  YIOBIETBOPEHHE
KauecTBOM. 1924 1. TpeGoBaHHi 0ONIECTBA. AKIHOHE-

POB, MOTpeCHTENEH, COTPYIHHKOB.
3) | KoHmenmusa ToTalbHOTO (Bce- | B) | KadecTBO  paccMaTpHBAacTCd  Kak

00IIETO)  YNpaBICHHA — Kade- COOTBETCTBHE PHIHOYHEIM
ctBoM — TQC. mpennoxeHa TpeGOBaHHAM. CEPTHOHKALIHA
ApmaHOM OelireAdayMoM
B1950-e IT.

4) | YrpaBineHHe KadecTBOM Ha oc- | I') | CHCTEMHBIH HOAX0A K YIIPABICHHIO
HOBE MEX/IYHAPOJHBIX CTaH- KAYECTBOM KK  COOTBETCTBHE
JIapTOB MEHEKMEHTA KauecTBa CTaH/apTaM

HCO cepun 9000, 1970-1980
IT.

5) | BceoGmmii MeHeAMeHT | 1) | kauecTBO [pPeIIoIaraeT
kagecTBa — TQM (1989 1.) VAOBIETBOPEHHE, Kak TpeGoBaHHH
HoTpeGHTeneH. TaK H COTPYAHHKOB

KauecTBa, PABUJILHO pPeIIaeT
TecT — 2 Oaia

1. YcTaHOBUTE COOTHOIIIEHHE MEHEKMEHTA
KadyecTBa U yIPaBJICHUS KQa4eCTBOM (CM. PHC.)

YacTb MEHELKMEHTA KauecTna, HaripaBJICHHas Ha YCTaHOBJIC-
HUe LeJieil B 00J1acTH KauecTBa U orpeessiolasi HeooXoaumble
n.'lZlHVIpOBElHl/lC - OIEpaLMOHHBIC IMPOLECChI XKU3HEHHOTO LIMKJIAa MPOAYKLMH

KayecrBa U COOTBETCTBYIOLLME PECYPChI JUIsl IOCTUXKEHMSI LieJieii B obnactu
KayecTsa. P‘d'ijIGOTKﬂ IJIAHOB KayecTBa MOXET ObITh YaCThIO
MJIAaHWPOBAHMS KayeCTBa

VYnpasnenue L] YacTb MEHEUKMEHTA KauecTna, HarnpapJICHHas Ha BbINTOJIHECHUE
Ka4yeCcTBOM TpeOOBaHMIA K KauecTBY

| | OGecrnieuenue || YacTb MeHekMeHTa KauecTBa, HAMPaBJEHHAs HA CO3MaHUe
KauecTsa VBEPEHHOCTH, YTO TPeOOBaHHsI K Ka4eCTBY OYAyT BBITOTHEHDI

MeHeZKMEHT KayecTBa

YacTb MEHE/UKMEHTA KauecTBa, Harpas/ieHHas Ha yBeJIMYeHue
VityuieHne || CrocoGHOCTH BBIMOTHUTb TpeOOBaHUsI K KauecTBy. TpeGoBaHmst
KauecTsa MOTYT OTHOCHUTBCS K JIIOOBIM aCreKTaM, TAKMM KaK pe3yJibTa-

TUBHOCTbD, 3¢)¢CKTMBHOCTb WJIA TIPOCTIE)KMBAEMOCTDb

Puc. 1.2. TepMUHbI U UX ONpeaeneHuss, OTHOCALLMECH K MEHEAXKMEHTY KayecTBa

Puc. cm. B kH.: baymrapren JI.B. YnpaBnenue kauecTBOM B TypHU3Me:
Y4eOHHK JUTA CTYACHTOB BHICII. yueb. 3aBeaeHuil. M.: 3maTensckuii
neHTp «Axagemusi», 2010 u 2015.C. 15. http://www.academia-
moscow.ru/ftp_share/_books/fragments/fragment_12918.pdf

Bepno nu 0ano onpedenenue? Aprymenrupyiite oteeT. Barie win
MHOE OIpe/iesIeHHe.

Ynpaenenue xauecmeom mypucmuueckux yeaye (npooykyuu)
NpeJICTaBiIsieT COO0H NMpolece, BKIIOYAOUINN BEISIBICHHAE XapaKkTepa U
o0bemMa nompedrnocmeii B IpOIyKIUH, OLCHKY (DaKTHYECKOTO YPOBHS
ee Kauecmea, pazpaboTKy, BEIOOP U pean3aliiio MEPONPHUITHI 1O
ofecneyenuio 3aTUIAHUPOBAHHOTO YPOBHS Kauecmea TPOayKINH.

Cwm. http://sisupr.mrsu.ru/2011-1/PDF/Kubasova.pdf

lloscnenus:

TepMuHBI IO YIPaBICHUIO Ka4eCTBOM B cepe yCiIyT
3a¢ukcupoBanbl B TOCT P 50646 (pazagen 3.3) u TOCT P ICO 9000-
2015.

[onsatue: mpebosanue — nompedbHocms Ny OXKUIAHIE, KOTOPOE
YCTaHOBJICHO, OOBIYHO MPEIIOIAraeTCs MU SIBISETCS 00S3aTEIbHBIM.
TpeboBaHre MOKET KPOME MEPEUUCICHHBIX 00hEKTOB OTHOCUTHCS K
MOTPEOUTEISIM 1 IPYTHM 3aMHTEPECOBAHHBIM CTOPOHAM B
JIeSITeTFHOCTH OpPTaHu3aNnH (BiIajenbaM, pabOTHHKaM OpraHu3aliy,
OGaHKHMpaM, aCCOIMAIINH UITH OOIIECTBY)

Kpumepuu oyenusanus: nmeet
CHUCTEMHOE MPECTABICHUE O
MCHCI)KMCHTC Kau€CTBA U MECTC
yIpaBJICHUS] KAYECTBOM B 3TOM
CUCTEME, apTyMEHTUPYET
TOJIKOBAaHHE TEPMHUHA — 5
0ajoB



http://sisupr.mrsu.ru/2011-1/PDF/Kubasova.pdf

3ananme. Xypuan TRAVEL TRADE GAZETTE: ananu3
TpeOOBaHUI OTPEOUTENEH K Ka4eCTBY OOCTyKUBaHUS B
Typusme (0030p myOnmkanuii). HazBaTh u/niam oTMETHTD
OCHOBHbIE TPeOOBAHMS.

(apxuB HOMepoB ¢ 2006 r. https://www.ttg-
russia.ru/leftmenu/magazine/ ) - untaem Boimycku 2019
rojia, ¥ UIeM MyOIHKaIui/coo0meHuss 00 HHHOBAIUSAX B
cdepe cepBuca U MapKETUHTa TYpU3MA 0/ YRPAGIEeHUSA
Kkauecmeom yciye. OTBETHI 3aNTUCHIBAThH B Ta0I.2
Ta6muma 2. OcHOBHBIE TpeOOBaHKS TOTPEOUTENCH K
KaueCTBY yCIyT B Typu3Me (110 uH(GOpMaIuy COOOIEeHUH B
JKypHaJIe U CBOU PAaCCYXKICHUS/TIPEACTaBICHUS)

e Ha3BaTh W/WJIM OTMETUTH OCHOBHBIE TPeOOBAHUSA
A - cumeon nepenocume xonuetl

Kpumepuu oyenusanus:
CaMOCTOSITEIIbHO HAaXONT B
MyOIUKAIUSAX XapaKTePUCTUKU
Ka4yecTBa yCIyr B Typu3Me — 5
bannoe, DOMOJHIET CBOU
XapaKTEPUCTHKU — S5 6a1108,

XapaKkTepuCTHKA VYciayru B Typusme
Ne Ka4yecTBa yCIIyT B Tpanc- | Pazme- | Okckyp- | Ilura-
TypH3Me oopT IICHUE | CHU HHE

1 | KompoprHOCTH vl
2 | BesomacHOCTb v
3 | PasHooOpasue
4 | KymeTypa

00CITy)KUBaHUS
5 | Cxopocts

(CBOCBPEMEHHOCTS,

OBICTPO)
6
7
Tecr. CeMb NpPUHIMIOOB YOpPaBJIEHUS KayecTBOM, Ha | Kpumepuu oyenusanus: 3Haet 7

KoTOpbIX ocHoBaHbl cTanmapthl I1SO 9000, ISO 9001 wu

Jpyrue  COOTBETCTBYIOIUE  CTAHIAPTHI  YIPABJICHHS
Ka4yecTBOM. Hazeéamv TPUHIMI MEHEDKMEHTa KadecTBa
(QMP), B KOTOPOM OCHOBHOW 3ama4ell yIpaBJICHUS
Ka4eCTBOM  SIBIISIETCS  Y/AOBIICTBOpPEHHE  TpeOOBaHHI

KIIMCHTOB U CTPEMJICHUC HpGBSOfITPI OXUJaHusa KJIMEHTOB

MPUHIIMIIOB MEHEPKMEHTA
KayecTBa, TOYHO HA3BIBAET
TTIaBHBIN NpUHIMN — 2 Oaia

Tecmoguiii sonpoc:. Kak pa3nuvarorcst 1Be MOMYJIsIpHbIC
PEHTHHTOBBIE CUCTEMBI: (DOKYCHPOBAaHHAS U
nuddepentmpoanHas? [IpuBecTd IpuMepsl IPYTrux
MOMYJISIPHBIX PEHTHHTOBBIX CUCTEM OIIEHKH KauecTBa
00CTyKUBaHUSI.

Neo | PedTHHrOBBIE CUCTEMEI Mecra onieHKHN
1 | 3Be3asr Michelin A | pecTopaHsl
(boxycupoBanHasT)
2 | O0630psI Forbes b | otenu
(muddepenumponannas)
B | xypoptsl

Kpumepuu oyenusanus: nmeer
YEeTKOE MPE/ICTAaBICHHE O JIBYX
MOIYJISIPHBIX PEUTHHIOBBIX
cucTeMax (B TOM YHCJIE penaer
TECT), IPUBOJUT CBOU IPUMEPHI
— 10 6amnos

[1K-4.3 — BeiOupaer u MpuMeHsIeT KIMEHTOOPHEHTHPOBAHHBIC TEXHOJIOTUU TYPHCTCKOTO

00CITy>)KMBaHUS



https://www.ttg-russia.ru/leftmenu/magazine/
https://www.ttg-russia.ru/leftmenu/magazine/

TurnoBbie KOHTPOJbHBIC 3aIaHUS JJIs1 OLIEHKU 3HAHWI, YMEHUH,
HABBIKOB

IToka3zarenu u Kpurepuu
OLICHUBAHMS
KOMIIETECHIIMH, LIKaJIa
OLICHUBAHMSI

Tect. ConepkaHue MOHATHUS «Ka4eCTBO» B chepe Typu3ma:

1. KauecTBO — 5TO IPaBUIILHO ONPEIEIEHHBIE IIOTPEOHOCTH
KJIMEHTOB.

2. KauecTBO — 9TO PaBUILHO OKA3aHHBIE YCITYTH.
3. KauecTBo — 3TO IIOCTOSIHCTBO.
Bulopamv  cooeporcamenvrvle  xapakmepucmuxku — NOHAMUsL
«Kauecmeoy, B KOTOPBIX OTPaKEH MPOU3BOJCTBCHHBIN
(IPOIIECCHBIN) TOIXOM/TIPHHIIAIT MEHEKMEHTa KadectBa (4

QMP)

Kpurtepuu onieHuBaHUSA:
naéTt TOYHBIH oTBeT — 1
Oan

1. Tewma: [lepexon Poccum Ha O1IEHKY KauecTBa YyCIYT BCEX
oTeJIel ¢ MOMOIIBIO 3BE3/: 3aKoH U noctaHoBieHue 2019
I.

®Denepanbhblii 3akon ot 05.02.2018 Ne 16-D3 "O BHeceHHU U3MEHCHUN B
Denepanbhblii 3akoH "OO OCHOBaX TYPHCTCKOI AesiTeabHOCTH B Poccuiickoi
Oenepamun” u Komexe Poccuiickoit deaepanun 00 agMUHHUCTPATUBHBIX
MpPaBOHAPYIICHHUSX B LIEJISIX COBEPLICHCTBOBAHUS MPABOBOTIO PETYJIMPOBAHUS
MPeI0CTaBIICHNS! TOCTHHUYHBIX YCIIYT U KacCu()UKaUU 00BEKTOB TYPUCTCKOM
unayctpun" . URL:
http://publication.pravo.gov.ru/File/GetFile/0001201802050042?type=pdf

[poext [MocranoBaenus [IpasurensctBa Poccuiickoit @eneparmn "O6
YTBEPKIACHUN MOJ0XKEHHUSA O KJIACCU(HUKALUK TOCTHHHUL" (IIOATrOTOBICH
Munkynstypsl Poccnn 12.03.2018). URL:
http://www.garant.ru/products/ipo/prime/doc/56647199/
3aoanue: IIO3HAKOMMUMTHCA C IIOJIOKCHUAMU 3akoHa n
[TocranoBnenus. B IlocraHoBieHun ecTb KiaccHUpUKanus
rocTHUl — 11 TunoB. 3HaTh, y3HaBaTh MO OMUCAHUSIM, TOJO0PATh
IpUMEpBl TOCTUHHUILL CBOET0 pernoHa (2-3 npumepa) U yCTaHOBUTh

WX THUII IO OIIMCAaHUIO Ha CalTax.

Kpumepuu oyenusanus:
3HaeT HOBBIU
KJIaCCU(UKATOP
TOCTHHHUILI, UMEET YETKOE
MIPE/ICTABIICHHE 0
KaXXIOM THUIIE (m
BapHaHTax), HAXOJUT B
HHTEepHEeTEe MCTOYHHMKU U

UH(OPMALHIO,

JIOCTaTOYHYIO s
OIpeIeIeHUs TUTIA
TOCTHHHULIBI 100010
pernoHa  cTpaHbl  (Ha

BbIOOp) — 5 GaysioB

Tema: Knaccuueckue npumepsl MEpONIPUATHN yIIPaBICHUS
kauectBoM ycuyr (Hilton)
Bonpoc: Ha3oBuTE OCHOBHBIE BUJIbI pa0OT (U3 3-X OCHOBHBIX)

KOMITaHWH B ITPOLECCE YIIPABJICHUA KaYECCTBOM YCIIYyT
['maBHBIM, YTO PUHECIIO ycnieX cemu omenei Hilton, ObUIN MHHOBALIMY B
o0JiacTu cepBUCa U MapKeTHHTa:

1) «3Be3gHas» rpamanus oTenei Mo aHaJOTUH C KOHBSIKOM — 4eM
OoJibIIIe 3BE3/1, TEM BBIIIE YPOBEeHB oTens (tpemnoxmi Kounpas
XWUITOH)

2) Kopmopartust iepBoii yCTAHOBHUIIA CIICIIHATM3UPOBAHHBIC KHOCKH
CYBEHHMPOB M T01apKoB (Toprosas cets Hilton Country Store).

3) Usyuenue moTpeGHOCTEH M MPUCTPACTHSI CBOMX UMEHUTHIX KIIUCHTOB.

4) TmarensHbIi c60p HHHOPMAIIHHE O KOHKYPEHTAX.

5) OTkpbITHE CrIeHUHATH3UPOBAHHBIX OTeNeil B aspornopTax (¢ 1959)

6) Bmepssie (¢ 1994) Bce 00BEKTHI TOCTHHHYHOM CETH OBUTH
000py/IOBaHBl YCTPOICTBAMH aBTOMATHYECKOTO OTKPBIBAHNS,
3aKpBIBaHUS, 3alIMPaHUs U OJIOKMPOBKU BXOJHBIX JIBEPEH.

7) CucTema MOOLIPEHNUS TOCTOSHHBIX KITHEHTOB M CHCTEMa
0OIIEHAITMOHAIFHOTO KITYOHOTO KYPOPTHOT'O OTIBIXA.

8) PeBosronys Ha PHIHKE TOCTHHUYHBIX YCIYT - COBMECTHBIH MPOESKT
MOPCKOTO KPyH3HOTO OT/bIXa ¢ Kommanuei Festival Cruise.

Kpumepuu oyenusanus:
3HaKOM C OIIBITOM
YIIPABJICHUS KAYECTBOM
KOMIIaHUM XWJITOH,
IIOHUMAaHUE Ha3HAYCHHE
U CYLIHOCTb OCHOBHBIX
MEPOIIPUATHNA, TOYHO
BBIOMpPAET OCHOBHBIE U3
Hux — 5 GayoB
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http://publication.pravo.gov.ru/File/GetFile/0001201802050042?type=pdf
http://www.garant.ru/products/ipo/prime/doc/56647199/

9) KOMIaHWsI IEPBOIi ey TOCTHHHYHBIX OIIEPaTOPOB BHEAPHIIA
cuctemy ¢dpandaiizunra (¢ 1965)

10) Hilton Hotels nepBoii B MEPOBOM TOCTHHHYHOM OH3HECE BHEAPHIIA
uH(OpMaIHOHHO-CIIpaBouHyio cuctemy Hiltron (1973)

11) mepBoit B 0Tpaciay OTKpbLIa HHTEPHET-TIOpTAT WWW.hilton.com u npu
noAJepKKe KoMnaHud American Express cOOCTBEHHYIO CHCTEMY
kpeauTHbIX KapT Hilton Optima

12)B 2002 r. umnepust XWITOHA CTaja OJHAM U3 HHUI[MATOPOB CO3MaHUS
eMHOMN CHCTEeMbI ceTeBoro Oponuposanus WorldRes

13) unTerparus roctuanuHoro 6usHeca Hilton B cocenuioro chepy —
UTOPHYIO HHAYCTpHIO (¢ 1960-X IT.)

14) VY xommnanuu HecKoiapKo OpeHmoB: Hampton by Hilton (otemu
sKkoHOM-Kiacca), Hilton Garden Inn (otenu cpemgnero ypoBHs),
DoubleTree (6pen BIcOKOKaUeCTBEHHBIX oTenei) u Hilton
(oTenu HAaUBBICIIETO KAYECTBA)

3anaﬂne: IMIPOBCPUTH I/IHTepaKTI/IBHHﬁ KaTaJior CtTaHaapToB
ISO/TC 228 Typu3m U COMYTCTBYIOIINE YCIYyTU»:
https://www.iso.org/ru/committee/375396/x/catalogue/p/1/u/0/w/0

/d/0. OTBeTUTH Ha BOITPOCHI:
1. KaxoBa TemaTnka CTaHIapTOB 10 BUJIaM Typu3mMa?
2. CranpapTsl KaKMX BUJOB TypU3Ma OTMEHEHBI U IOYEMY
(aprymeHTHpYiiTE CBOM OTBET)?
3. Kakue ceituac pazpabarTbiBaroTcs?

Kpumepuu oyenusanus:
CaMOCTOSITENTEHO
paboTaeT ¢ KaTaJorom,
aHAM3UPYeT CTaHJAPTHI
10 KaTerOpusM U
OTpacisim, JenaeT
NPaBUIIBHBIN BBIBOJ] O
COBPEMEHHOM COCTOSIHUU
pa3paboTOK U
aKTyaJbHBIX CTaHJApTaX
(oTpacneBsbIx),
apryMeHTHPYeT
aKTyaJIbHOCTh — 5 06aJIOB

Tema: OcoOeHHOCTH YITpaBIEHUsI KAU€CTBOM YCIIYT B TYpH3ME:
3apyOeKHBIH OMBIT (HA MpUMEpe OAHON CTPaHbI) U YPOKH IS
Poccuu. Haiitn nuadopmanuio u npeactaButh e€ B popme
CHUHKBeHHA (TSI TUCTOPOYHHKA)

Kpumepuu oyenusanus:
HaXOJUT aKTyaJIbHYIO
uH(pOpMalLnIO, TPaMOTHO
COCTaBJISIET CHHKBENH —
10 6annoB

Bonpocs! U151 caMOCTOATEIbHOM MOATOTOBKH K 3a4eTy 10 Kypcy

«YnpaBiieHHe Ka4eCTBOM YCJIYT B TYpU3Me»

1. TloHsiTHE «yTpaBlIeHHE Ka4€CTBOM TYPUCTCKUX YCIyT», MECTO B CCTEME

MCHCOKMCHTA KauC€CTBa.

2. PazButue nesTenbHOCTH 1O 00ECIIEUEHUI0 KauecTBa BKIIIOYAET MSATh
OCHOBHBIX 3TanoB. COOTBETCTBUE 3TANIOB U 0COOEHHOCTEN (POpMUPOBaAHUS

CHUCTCMbI YIIPABJIICHUA Ka4CCTBA.

3. CoBepllIeHCTBOBAaHUE NMPABOBOTO PETYIUPOBAHUS MPEAOCTABICHUS
TOCTUHUYHBIX YCIIYT U KIacCu(PUKAIMK 00bEKTOB TYPUCTCKOW HHAYCTPUU

P®.

4. Hosas knaccudukamnui 00beKTOB TYPUCTCKOM uHaycTpuu PO (2019).

5. Knaccuueckue npuMepbl MEPOIIPUATHI YIIPABICHUSI KAUECTBOM YCIYT
(MeXIyHApOIHBIN OMBIT, HAIPUMEDP, U3BECTHBIX KOMITAHUH ).

o
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http://www.hilton.com/
https://www.iso.org/ru/committee/375396/x/catalogue/p/1/u/0/w/0/d/0
https://www.iso.org/ru/committee/375396/x/catalogue/p/1/u/0/w/0/d/0

7. 7 npuHIMIOB yrpaBieHus kauecTBoM = Quality management principles

(QMP). IlpuBecTr KOHKpPETHBIE PUMEPBI PEATU3ALUU 3TUX IPUHIUIIOB B

TypU3Me: Ha3BaTh MEPOIPUATHUS, UX CYILIHOCTb.

CranaapTel KauecTBa 0OCITy)KMUBaHMUSL.

Oco0eHHOCTH yIIpaBIeHUs KaUeCTBOM YCIIYT B TypU3ME: 3apyO€KHBIN OIBIT

(Ha mpuMepe oJTHOM cTpaHbl) U ypoku it Poccun. Halitn nndopmanuio u

Ipe/ICTaBUTh €€ B JOpMe CHHKBEHHA (IATUCTOPOYHHKA)

10.Knaccel 00CTyKUBaHUS B TYpHU3ME.

11.PeATUHTOBBIC CUCTEMBI OIICHKH KauecTBa 00CTyKHBaHUs: (DOKyCHUpOBaHHAS
u nuddepeHupoBanHas

12.KomdpopT Kak KIFOYEBON HHCTPYMEHT B CO3/IaHUU KAUECTBEHHOTO
TYPUCTCKOTO MPOAYKTA.

13.3amoiHuTh KapTOUYKy TypUCTa 3apyOeKHOM CTpaHbl, Ha BRIOOp (TI0 IpUMEpy
KApTOYKH C TPEOOBAaHUSAMU K KOM(POPTY KUTAHCKOTO TYPHUCTA).

14.Metoabl onpeseneHus yA0BIETBOPEHHOCTH OTPEOUTENEH yCIyraMu
Typusma. KapTouka «rosioc TypucTa». 3alojJHUTh HA IPUMEPE TYPUCTOB
OJIHOM 3apyOeKHOM CTpaHHI.

© oo

V. YuebHo-MeTOIHYECKOEe U MH(POPMALIMOHHOE 00ecTieyeHHe TUCIUIIIHHbI
1) Pexomenayemasi iMuTeparypa:

a) OCHOBHAf1 JINTEpaTypa:

1. Kypoukuna A.}O. YnpaBieHre KauecTBOM YCIYTr: YYEOHUK M MPAKTUKYM IS
By30B/ A.IO. Kypoukmna. — 2-e¢ wusm., mepepad. u mon. — Mocksa:
M3narensctBo IOpaiit, 2023. — 172 c¢. — (Briciiee o6pa3oBanue). — TeKcT:
Henocpeacteennbiii.  URL:  https://urait.ru/viewer/upravienie-kachestvom-
uslug-512424#page/?2.

2. be3omnacHslil OTABIX U TypU3M: yuyebHoe mocodue mist By30B/ I.M.CyBopoBa u
ap.; oTBeTCTBeHHBIN pemxakTop I.M. CyBopoBa. — 2-¢ u3m., mepepad. u gom. —
Mocksa: U3narensctBo FOpaiit, 2023. — 195 ¢. — (Bricmiee obpa3oBanue). —
Tekct: Henocpeacreennbii. URL: https://urait.ru/viewer/bezopasnyy-otdyh-i-
turizm-513523#page/2.

0) 10MOJIHUTEILHAS JIUTEepaTypa

1. baymrapren JI.B. Ynpasnenue kauecTBOM B TypusMe: yueb. mocobue : y4eo.
nocodue s CcTyaeHToB By30oB / baymrapren Jleonun Bnagumuposuu,
JI.B.baymrapren. - Mocksa: KnoPyc, 2015. - 284 c. : un., Tabin. - bubauorp.: c.
281-284. - ISBN 978-5-406-03834-5.
http://e.lanbook.com/books/element.php?pll_id=53302

2. OnomuenoB U.U. VYnpasnenwe kadectBoM B chepe ycmyr. Yueonwmk/ H.M.
OnomuenneB; Poccuiickasgs MexIyHapoaHas akajaemus Typusma. — M.:
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https://urait.ru/viewer/upravlenie-kachestvom-uslug-512424#page/2
https://urait.ru/viewer/upravlenie-kachestvom-uslug-512424#page/2
https://urait.ru/viewer/bezopasnyy-otdyh-i-turizm-513523#page/2
https://urait.ru/viewer/bezopasnyy-otdyh-i-turizm-513523#page/2
http://e.lanbook.com/books/element.php?pl1_id=53302

Coserckuit criopt. 2008. — 246 c. — (IIpodeccuonanpbHOE TYPHUCTCKOE
obpazopanue). URL.: http://www.iprbookshop.ru/40798.html

3. SxosneBa C.M. YmpaBieHue KadyecTBOM YyCIOyr B Typu3Mme: Marepuanbl K
JEKUMSIM U IpaKkTuyeckuM padoram. Tepb, 2019 (OTKpBITO B TMYHOM KaOMHETE

CTYJICHTOB).

4. EpmoB A.K. VYmpasnenue kauecTBOM [DJIEKTpOHHBIA pecypc|: ydeOHoe
nocobue / A.K. EpmioB. — DnexTpoH. TekcToBbie qanHbie. — M.: Jloroc,2016.
— 284 C. — 978-5-98699-161-0. — Pexum JOCTyTIA:

http://www.iprbookshop.ru/66418.html
5. BceoOmiee ynpaBieHne KaueCTBOM [DJIEKTPOHHBIN pecypc]: yaeOHoe mocolue.

—  DJeKTpOH. TEKCTOBbIE JaHHble. —  benropon:  benropoackuii
roCyJIapCTBEHHBIN TexHosornyeckuii ynuBepcuter um. B.I. Illyxoma, OBC
ACB, 2010. — 146 c¢. — 2227-8397. — Pexum pocryna:

http://www.iprbookshop.ru/28342.html

2) [IporpammHoOe obecrieueHne
1. Google Chrome
2. Slunexc bpayzep
3. Kaspersky Endpoint Security
4. Muorodyukimonanshbiit penaktop ONLYOFFICE
5. OC Linux Ubuntu; OC Windows
6. TUC Akcuoma

7. QGis 3.32

3) CoBpemenHbIe podeccroHaIbHbIC 0a3bl JAHHBIX M HH()OPMALIMOHHBIC CIIPABOYHbIE
CUCTEMBI

— OBC mzparensckoro goma «MMTHDPA-M» (URL.: http://znanium.com/);

— OBC u3nparenscrBa «JIaus» (URL: http://www.e.landbook.com/ );

— OBC uznarensctBa «FOpaiit» (URL: https://www.biblio-online.ru/);

— 9BC «PYKOHT» (URL: http://www.rucont.ru/);

— OBbC «YHuBepcuterckas oudimnoreka onnaita» (URL: http://biblioclub.ru/);
— 3BC «IPRbooks» (URL: http://www.iprbookshop.ru/);

— anekTpoHHas 6ubnuoreka ELIBRARY.RU,;

— KOJUIEKIUS ANEeKTpOHHBIX KHUT Okchopacko-Poccuiickoro donna;

— aJIeKTpoHHas 6ubnnoTeka auccepranuii PI'b;

— 0a3a manabix [TOJITIPE/];

— APBHKOH (cBoaHbIE KaTalOTH POCCUUCKUX OMOTMOTEK U HH(POPMAITMOHHBIX
LICHTPOB).
4) ITepeueHs pecypcoB HH(HOPMAITHOHHO-TETIEKOMMYHHUKAITMOHHOM ceTH «HTepHEeTY,

HCO6XOI[I/IMBIX JJI1 OCBOCHMA AU CHHUITIIMHBI

o Kypnan «MeHemkmeHT kadecTBay hitp://www.grebennikoff.ru/product/35/
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http://www.iprbookshop.ru/40798.html
http://www.iprbookshop.ru/66418.html
http://www.iprbookshop.ru/28342.html
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http://www.e.landbook.com/
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http://www.rucont.ru/)%3B
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http://www.grebennikoff.ru/product/35/

e JKypuan TRAVEL TRADE GAZETTE WWW.TTG-RUSSIA.RU (apxus
Homepos ¢ 2006 r.): https://www.ttg-russia.ru/leftmenu/magazine/

e BusinessTravel: apxus sxxyprana (2010-2019): http://www.bt-
magazine.ru/journal_archive/list.html

e Kypnan «Mapketusr B Poccuu u 3a pyoexxom»:
http://www.mavriz.ru/articles/2007/2/4750.html

e T'OCT P 50690-2017 Typucrckue ycmyru. O0rime TpeOoBaHHS

e Jlara BBenmenus 2018-06-01 B3AMEH I'OCT P 50690-2000. URL.:
http://allgosts.ru/03/080/gost_r _50690-2017.doc

e Bcepoccuiickoit opranusanuu kadectsa: http://www.ria-stk.ru/vok/. Cair
Bcepoccuiickoli oprann3anuy kadecTsa: WWW.mirg.ru

e Cranmaptsl 1 KauecTBO: http://www.ria-stk.ru/

e 11CO - MexmyHapoiHast OpraHu3ariys o CTaHIapTU3aium. Pa3paboTurk u
U3J1aTel b MEKyHAPOIHBIX cTaHAapTOB: https://Aww.iso.org/ru/home.html

o [Ipoexr [locranosnenus [IpaBurenscra Poccuiickoii @eneparu "O6
YTBEP>KJICHUH TIOJI0KEHHUS O KilacCU(UKAIMU TOCTUHUIL" (TTIOATOTOBJICH
MunkynbTypsl Poccun 12.03.2018):
http://www.garant.ru/products/ipo/prime/doc/56647199/

VI. MeTtoauveckne MaTepuHajbl I O00y4YalOIIUXCSH 10 OCBOCHHIO
AUCHUATITMHBI

1) B au4uHOM KaGWHeTe CTYAEHTA [T KaXKIO0T0 3aHSATHS pa3paOO0TaHbI 3aJIaHHS C
PEKOMEHIAIMSIMU 1 KOJIMYECTBOM Max OaJlioB (paznen «3aaHus), TeCThI
(paznmen «KouTpombHbIe paboTh»), B paznene «IIporpamma oOyueHus»
MIPEJICTABIICHBI JIJIsl CKAYMBaHUs yaeOHbIe TocoOus1, IHTepHeT-pecypChl.

2) Jyig caMOCTOATEIbHOM PadoThI 10 KypCy «YIPaBICHHE KAaueCTBOM YCIIyT
B TYpPHU3ME» CTYJEHTOB MOTYT OBITh MPE/JIOKEHBI CJIeAYyI0NIHe TeMbI:

1. I'moGanpHBIE TPEHBI TYPU3Ma U XapAKTEPUCTUKA COBPEMEHHOTO  TYpHCTa
KAaK HOBBIE YCIIOBHSI pa3BUTUS TYPUHIYCTPHH

TexHonornueckue TpeHabl, ClIOCOOHBIE M3MEHUTD IyTeniecTBUs B XX| Beke
YeTtsipe crieHapusi pa3BUTHSI MUPOBOW TYpUHIyCTPpUH B Ovpkaiimme S—7
JeT.

Cucrema noHATUHN B 00JIaCTH YIIPaBJICHUS KaY€CTBOM YCIIYT B TypU3ME.
Bunpl (2) v Tunel (4) kauecTsa.

w N

IToxa3arenu kayecTna.

Kareropuu kauecTBa TypUCTCKHUX YCIYT.

[Ipumepsl MeponTpUATUI yIIPABICHUS KAYECTBOM YCIIYT.
14 xknroueBbIX TPUHIUIIOB KayecTBa JlemMuHra.

woo~N gk
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10.ITpunnMnel, onpeaenstomue kauecTno, mo deitrendbaymy.

11.IIpumepsl peanu3any NPUHIMUIIOB YIIPABIECHUS Ka4€CTBOM B TypU3ME.

12.Ponb cTaHmapTOB B pa3pabOTKE TEXHOJIOTH B 00JIACTH yIPaBICHUS
KaueCTBOM YCIIyT B TYpHU3ME.

13. Cucrtema TypUCTCKUX CTaHAapTOB P® HOBOrO MOKOJIEHUS.

14. OnbiT Poccun 1 3apyOeKHBIX CTpaH B (POPMUPOBAHUM HAIIMOHATILHON
CUCTEMBI YIIPABJIEHUS KAYECTBOM TYPUCTCKUX YCIYT.

15. OTtpacnieBbie MOJIENH YIIPABICHUS KAYECTBOM YCIyT B Typu3Me (BU
Typu3Ma — Ha BBIOOD).

16. Kiaccel o0cmy)xuBanus B Typu3Me (yCIyTH — Ha BEIOOD).

17.PETUHTOBBIE CUCTEMBI OIICHKA KAYECTBA OOCTYKUBAHUS.

18.M3y4yeHune moTpeOduTEIbCKOTo crpoca (C OIEeHKON KauyecTBa yCIIyT B
Typu3Me).

19. OnBIT KAYECTBEHHOTO IKCKYPCUOHHOTO O0CTY>KMBaHUS (TIPUMEPHI Pa3HBIX
CTpaH).

20. CoBpeMEHHBIE POCCUMCKHAE CTAHIAPTHI TYPUCTCKUAX YCIYT.

21.AHanu3 TpeOOBaHMM TYPUCTOB Pa3HBIX PETMOHOB (M CTpaH) MUpa.

3) OueHo4YHbIe MaTEPHAJIBI IS IPOBEIEHUS MPOMEKYTOYHON aTTecTaAlluu

3aganus Ajs npoepku cpopmupoBanHoctu komnerenuun IK-4

IIK-4. CnocoGen opraHu3oBathb nmpouecc 00CJayKMBaHUS NMOTpeOUTeIeH HAa OCHOBE
HOPMATHBHO-TIPABOBBLIX AaKTOB, € Y4Y€TOM 3alpocoB MNOTpeduTeNeil W NPUMeHEHHEM
KJIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOT Uil

[1K-4.2 — Amnamusupyer TpeOOBaHUS TYPHUCTOB, MOTHBAIIMM CIIpPOCa Ha pealn3yeMble
TYPUCTCKHUE POTYKTEI

Bun u cnoco6 [Tokazarenu u
MIPOBEIEHUS KPUTEPHUH
IPOMEXKYTOYHO | OLCHUBAHUS
TunoBsle KOHTPOJIbHBIE 3aJaHUS [T OLIEHKU 3HAHWH, i aTTecTanuu KOMIIETEHIINH,
YMEHHM, HaBBIKOB (IIPUMEPHI JIJIsl IK3aMEHA) IIKaja
OLICHUBaHMS
(pedTUHTOBBIE
OasIbl)
Tema: KomdopT Kak KIII0YeBOI HHCTPYMEHT B CO3AaHUU | [lucomenmbiii: Kpumepuu
KauyeCTBEHHOI'O TYPUCTCKOTO MPOAYKTA. Ketic OYEHUBAHUSL:
3ananue: Haittu IHTEpHET-pECYPCHI C MaTepHallaMu O MIOHMMAET
MOHUMAaHUU KOM(opTa (OCHOBHBIX 3JIEMEHTOB) U KJIFOYEBOE
3arpocax TYPUCTOB Pa3HbIX PETHOHOB (M CTPaH) MUDPA. 3HAUEHUE
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[Tomobpath TeKkcTHI, poTorpaduu, uadorpaduky u ap.

KomdopTa B
CO3/1aHUU
Ka4eCTBEHHOMN
YCIIyTU B
Typu3Mme,
HAXOJUT
MHTEPECHYIO
nHpopMaIuo o
3arpocax
TYpUCTOB
pa3HbIX
pEruoHoB (1
CTpaH) MHUpa — 5
6a10B

3aganue: 3an0JHUTH KAPTOUKY TypUCTa 3apyOe:KHOM Tucomennwuui: Kpumepuu
CTpaHbl, Ha BBIOOD (110 IpUMeEpY) Ketic OYEHUBAHUSL:
5 3HaeT U
TpeOoBanusi KUTaliCKUX TYPUCTOB HOHUMAHHE
OCHOBHEBIE MCTOHIUKY
TpeboBanust moTpeduTeNneit 3JIEMEHTBI OLICHKY
_ Komdopra notpeOHOCTEH
6Jnu011 KHTalCKOro 3aBTpaKa TypHCTOB,
YaifHOro Habopa B HOMEpE
INEKTPUUECKUX PO3ETOK HITU . HaxoZntT
IIEPEXOTHUKOB Beirosoi HCXOHYIO
’ KomdopT
MOAXOMASIIMX O] CTAaHIAPT nHpopMaIuIo u
KHP CaMOCTOATCIIbH
Tarno4ex _ 0 3aIoJTHSET
9 yKa3areid Ha KHATaWCKOM «KapTOUKy
= s3bIKe,  MH(POPMAIMOHHBIE
E Mmarepuaibl ~ Ha  CTOWKE Typucta»,
s PECEIILIH, CAliT OTEesl, MEHIO AHAJIM3UPYCT U
B pecTOpaHe, NEePEeBEACHHBIC JCJIacT BBIBOJ O
Ha kuTaiickuii, | MHpopMannoHHbI crenuduxe
TEJIEBU3HOHHBIE KaHauel, | # KoMdopT TpeGoBaHmii —
TpaHCcIaupyromue GUIbMBI U
NpOrpaMMbl Ha POJHOM JUIS 10 Gasnos
TYPHCTOB SI3bIKE
6ecrutatnoro  Wi-Fi B
TOCTHUHHIIE
BosMOsKHOCTy | PACTUIAUMBATECS  KapTamu
China UnionPay
HanOoIbIIeH
MOMYJIIPHOCTBIO Y TYPHCTOB
T nonsrcs SA - | Grcncmiccn
> | kKomdopT
penxo BEIOWpaAOT IS
NPOXKMBAaHUsI ~ MOJEIH U
§ XOCTEJIbI " pernKo
3 WCIIONB3YIOT popmaTt «Bce
- BKJIFOUEHOY
ConmanbHbIH IIpeanounrtaror  orasixath | ConuanbHbIN
aCIeKT rpynnamu (CeMbH, Ipy3bs, | KOM(OPT
mapebl)
OO0s13aTeNnbHBEI | OCMOTP
€ 3JICMEHTHI | JOCTONnpmumMedaTesibHOCTe
HpOrpaMMBbl 1 CTpaHbl NpebblBaHUs
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[OCEIEHUS onopa

CTpaHsbl

nonpoboBaTb
MECTHOW KYXHU

caenaTtb NOKYNKU

[1K-4.3 — BoiOupaeT u npuMeHsieT KIMEHTOOPUEHTUPOBAHHbIE TEXHOJIIOTUN TYPUCTCKOTO

00cITy>)KMBaHUS
IToxaszarenu u
KpUTEpUU
Bung u cnoco0 | orleHnBaHus
TunoBble KOHTPOIBHBIC 3aIaHUS AJI1 OLEHKH 3HAHUH, MIPOBEACHUS KOMIIETEHIIHNH,
YMEHH, HaBBIKOB (IPUMEPHI 7151 IK3aMeHa) MIPOMEKYTOYHOM | ImKayia
aTTecTalluu OLICHUBAHUS
(pedTUHTOBBIE
OaJLIIBI)
3aganue. XKXypnan TRAVEL TRADE GAZETTE: 0630p | I{ucbmennsiii: Kpumepuu
yOIMKALMi 110 BOIPOCAM YIPABJIEHHs] KAY€CTBOM yCIIyr | Kelic OYCHUBAHUSL:
B Typu3me (apxuB HomMepoB ¢ 2006 r. https://www.ttg- CaMOCTOSTCIIbH
russia.ru/leftmenu/magazine/ ) - unraem Boimycku 2018 0 paboTaer ¢
rojia, ¥ MILEeM NyOIMKAUK/Coo0IeHHs 00 MHHOBALUSAX B TexcTamu
cdepe cepBuca U MapKETUHIA TYpU3Ma 0J15 YRPAGIEHUS KypHana,
BBIOMpAET
kauecmeom yciye. OTBETHI 3aNIUCHIBAThH B TA0JI.
uHpOpMALIHIO
Tabmuna 1. [IpuMepsl METOIOB ¥ MEPOTIPUSATHIA 110 3a/1aHHOMN
yIpaBJICHUS KAYECTBOM yCIYyT TeMC,
Yy3HACT/BBISIBIISIC
DneMEHTHI [Ipumepsl METOAOB U MEPOTIPUATHI T 3JIEMEHTBI
Ne ypaBJiCHUA YIIpaBJICHUA Ka4Y€CTBOM YCIIyTr (BBIHYCK praBHeHHH
KauyecTBOM KypHana - Ne, rox, cTpaHuma)
yCiayr B «eblpe3ka» Cyu,;Hocmb METOAOB U Ka9eCTBOM
TypusMe u3 MepOnpUATHii YyCIyr B
coo0IeHns (chopmynupoBath TypHU3MeE
CaMOCTOHTeHLHO) CaAMOCTOSTCIILH
o popmynupyet
CYLIHOCTb
METOJIOB U
MEpONPUATHN
yIpaBiIeHUs
KaueCTBOM
yeIyr — 5
0aJIoB
Tema. dopmMupoBaHuE CUCTEMBI YIPABJICHHS KAYECTBOM Tlucomennouii: Kpumepuu
YCIIYT B TypU3Me Ketic OYEHUBAHUSL:
3aoanue: CaMOCTOSITEIIbH
1.IIpouumams napacpaghel 1.4-1.5 6 koncnexme 0 paboraer ¢
nexyuil: ©OpMUPOBAHUE CUCTEMBI YIIPABICHUS TeKCTaMHu
KaueCTBOM YCIYT B TypU3ME. KypHaa,
2. 3HaTh 7 NPUHIIMIIOB yrpaBieHus kauecTBoM = Quality BBIOMpaeT
management principles (QMP). IIpuBecTu KOHKpETHbIE nH(pOpMaLIHIO

[IPUMEPBI PeAIU3aLUU YTUX IIPUHLUIIOB B TYpU3ME:
Ha3BaTb MEPOIPUATHS, UX CYIIHOCTb.
llosacnenue: ucnonvzoéams CTaTbU )KypHaja:

0 3aJaHHOMI
TeMe, HaXOqUT
CTaTbU
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https://www.ttg-russia.ru/leftmenu/magazine/
https://www.ttg-russia.ru/leftmenu/magazine/
https://lms.tversu.ru/courses/12361/files/75473/download?wrap=1
https://lms.tversu.ru/courses/12361/files/75473/download?wrap=1

. BusinessTravel: apxus xyprana (2010-2019): (pparmeHTHI)
http://www.bt-magazine.ru/journal_archive/list.html 10 BCEM H/HJIH
. Nel | STuBaps - mapt 2019 http://mwww.bt- OCHOBHBIM
magazine.ru/journal_archive/51.html MPHUHIUITAM
. Kypnan «Mapkerunr B Poccun u 3a pydexom» yIIpaBJICHUS
http://www.mavriz.ru/articles/2007/2/4750.html Ka4yeCTBOM,
[IPUMEPBHI
3¢ PeKTUBHBIX
MEPOINPUATHN U
dbopmynupyer
HUX CYIIHOCTb —
5 6aysioB
4) TpebdoBaHHUsI K PeHTHHI-KOHTPOJIIO
HaumeHoBanue pa3iesioB u TeM (1o Buabi padorsl o0yuaromuxcst | PeilTuHroBble
MOLYJISIM) 0aJIbI
[IpakTryeckue paboTHI B
Monyas 1. aynutopuu (pabota B 50
KOMIBIOTEPHOM KJ1acce)
Tema 1. YrpaBneHue KkaueCTBOM Pabora ¢ yueOHbIM nocOOHEM U
YCIIyT B Typu3Me: (aKTophbl, MHTCpHET-pecypcamu 10
UCTOPUS, IPUHLIUIIBI
Tema 2. YcTOWYHMBOE Pa3BUTHE Pabora ¢ yueOHbIM nocoOHeM u
Typu3zMa (YCTONYUBBINA TypU3M) MHTCpHET-pecypcaMi 10
Tema 3. OmsiT Poccnu u PaGora ¢ yuebHBIM TIOCOOHEM U
3apyOeXKHBIX CTPaH B MHTCPHCT-peCypCamH,
(GOopMUPOBAHNS HALIMOHATLHON paspaboTKa NpeseHTaIH 30
CHUCTEMBI YIIPaBJICHUS KAaYE€CTBOM
TYPUCTCKUX YCIIYT
[IpakTuueckue paboThI B
Monayas 2. ayauropuu (padorta B 50
KOMITBIOTEPHOM KJIaCcCe)
Tema 4. OtpacneBbie MOJIENIH Pa6oTa ¢ y4eOHBIM MOCOOHEM U
YIIPaBJICHUS KAYECTBOM YCIIYT B MHTCPHCT-pECYpCaMH,  TCCTBI 1 30
TypH3Me TPEHUHTH
Tema 5. Aganmus Tpe60BaHI/II7'I u PaGora ¢ yueOHBIM TTOCOOHEM U
OILICHKA YJIOBJIETBOPEHHOCTHU MHTCPHET-peCypCami,
noTpeduTeNel yciayramu Typu3ma TPCHMHIH, PaspaboTKa POCKTOB 20
(Ha mpuMepe CTpaHbl)
Bcero 100
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http://www.bt-magazine.ru/journal_archive/list.html
http://www.mavriz.ru/articles/2007/2/4750.html

VII. MaTtepuajibHo-TeXHHUYECKOe o0ecriedeHne

HaumeHnoBaHHe cielIHATBHBIX® OcHAaIEeHHOCTD IlepeyeHsb MporpaMMHOro
MOMeLIeH Uil CreHAJIbHBIX ol0ecrieyeHust
MOMelIeHU
Yyebnas ayIUTOPUS s | 1. KommutekT yueOHoM 1. Google Chrome
MIPOBEACHUS 3aHATHN |MeOenn 2. SIanexc bpayzep

JIEKIIMOHHOI'O THIIA, CEMUHAPCKOI0
THUIIA, KypPCOBOI'O IPOEKTUPOBAHUS,

IPYNIOBBIX W HMHIUBUIYAIbHBIX
KOHCYJIbTALUH, TEKYILIETO
KOHTpPOJISI ¥ IPOMEXYTOYHOH

aTTeCTallid M CaMOCTOSTCILHOM
paboter No 118 (170021 TBepckas
001., Teeps, yiu. Ilpomwmna, 1. 3,
KopII. 2)

2. JIazepHbIii IpUHTEP
SAMSUNG ML-2850D
3. MOHOBJIOK
“I'PABUTOH” M401
4. MOHOBJIOK
“I'PABUTOH” M401
5. MOHOBJIOK
“I'PABUTOH” M401
6. MOHOBJIOK
“I'PABUTOH” M401
7. MOHOBJIOK
“I'PABUTOH” M401
8. MOHOBJIOK
“I'PABUTOH” M401
9. MOHOBJIOK
“I'PABUTOH” M401
10. MOHOBJIOK
“I'PABUTOH” M401
11. MOHOBJIOK
“I'PABUTOH” M401
12. MOHOBJIOK
“I'PABUTOH” M401
13. Kommetotep In-Win
14. ITpoextop EPSON EB-
W39

15. Jlocka uHTEpaKTUBHAA
Hitachi StarBoard FX-
77TWD B KOMILIEKTE CO
CTOMKOM JJIST MHT. JOCKH
16. [locka Genast oducHas
Maraut «Profth

3. Kaspersky Endpoint Security
4. MHOrO(yHKIIMOHATBHBIN
penaxktop ONLYOFFICE

5. OC Linux Ubuntu; OC
Windows

6. 'IC Akcuoma

7. QGis 3.32
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ITomemeHus 11l CAMOCTOATEILHOM PA0OTHI:

HaunmenoBanue
noMeneHu i

OcHalleHHOCTHL NNOMeIeH i

IlepeyeHb NporpaMMHOro
o0ecneyeHus

VYyeOHass ayauropus i

1. KommexT yuebHo# Mmebenu

MPOBEJICHUS sapsatui | 2. MOHOBJIOK
JIEKITUOHHOT'O trna, | “I'PABUTOH” M40U
CEMHUHapPCKOI0 tuna, |3. MOHOBJIOK
KYpCOBOI'O “I'PABUTOH” M401
MPOEKTUPOBAHUS, 4. MOHOBJIOK
IPYIIIOBBIX u [“I'PABUTOH” M401
VH]JIMBU1yaJIbHBIX 5. MOHOBJIOK
KoHcyabpTanuii, Tekyuero |[“I'PABUTOH” M401
KOHTPOJIA u |6. MOHOBJIOK
IIPOMEKYTOUHOU “I'PABUTOH” M401
aTTecTalun u |7. MOHOBJIOK
camocrostenbHoil  pabotsl [“I'PABUTOH” M40U
Ne 111 (170021 Tsepckas |8. MOHOBJIOK
00:1., TBeps, yn. Ilpommna, |“TPABUTOH” M40U
1. 3, xopr. 2) 9. MOHOBJIOK

“I'PABUTOH” M401

10. MOHOBJIOK
“I'PABUTOH” M401

11. MOHOBJIOK
“I'PABUTOH” M401

12. Ckanep Plustek OpticPro
A320

13. IIpoextop EPSON EB-W39
14. Dxpan 11s npoekTopa
(Cactus Expert)

15. Jlocka Oenas
Maraut «Profth

oducHas

1. Google Chrome

2. Slanexc bpayszep

3. Kaspersky Endpoint Security
4, MHOTrOoyHKITMOHATBHBIN
penakrop ONLYOFFICE

5. OC Linux Ubuntu; OC
Windows

6. T'NC Akcuoma

7. QGis 3.32

VIIIl. CBenenust 06 00HOBIeHUM padoyeil MPOrpaMMbl AU CHMIIIMHBI

Ner.im. | OOHOBNEHHBIH pa3zaen paboueit | OmnucaHue BHECEHHBIX PexkBU3UTHI TOKYMEHTA,
mporpaMmbl JUCHUTIIIMHBI N3MEHEHNH YTBEPAUBIICTO
U3MEHEHUS
1. V. Y4ueOHO-MeTOANIECKOE 1 OO6HOBIEH MIEepeUueHb [TpoTokon Ne 8 ot
UH(POPMaLIMOHHOE 0OecrieueHne peKoMeHyeMOH 24.05.2023 r. Yuénoro
JUACIUATUINHEL JIATEPATYPBHL. coBeTa (akynbTeTa
reorpauu U T€03K0JIO0THU
2. V. YuebHo-MeToqu4eckoe u OOGHOBINEH CIIHCOK [Iporokoin Nel ot
UHpOpPMaLIMOHHOE 0OecrieueHne MIPOrpPaMMHOTI0 06.09.2023 r. Yuénoro
JUCLUTUINHBI obecrieueHus coBeTa (akyabTeTa
reorpauu U T€03K0JIO0THU
3. VII. MatepuanbHo-TexHuueckoe | OOHOBIEH NepeyeHb [Ipotokoi Nel ot
obecrieueHue MaTepuaibHO- 06.09.2023 r. Yuénoro
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TCXHHNYCCKOI'O
obecrieueHus

coBeTa (pakyinprera
reorpaduu ¥ T€OIKOJIOTUH
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