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|. AHHOTALIUSA

1. Illesab u 3212491 TUCHMUILIMHBI (MOTYJIA)

[lensiMmu OCBOCHUSA OUCIUILUIMHBI SBJISIIOTCA - NOHUMAHUE TEOPETHYECKUX U
METOANYECKUX MOAXO0J0B K MOJYUYCHUIO SMITMPUUECKOTO 3HAHUS O COCTOSHUU, 3a-
KOHOMEPHOCTSX (PYHKIIMOHHPOBAHHUS M Pa3BUTHS MACCOBBIX COIMAIBHBIX SBICHUN
Y MPOLIECCOB.

3a1aun IUCHUIUIMHBL: MMOKA3aTh MECTO U POJIb COLMOJOTHYECKUX HUCCIEN0-
BAHUW B COLIMOJIOTMYECKOW HAYKE; PACKPBITh CTPYKTYPY MPOTrpaMMbl COIUOIOTHU-
YECKOTO MCCIEA0BAHMS, JOTUYECKYIO CTPYKTYPY HUCCIEA0BATEIBCKUX TMIIOTE3, UX
BUJIbI, OCHOBBI M CIIOCOOBI ITOCTPOCHHS; PACKPHITh OCOOCHHOCTH OpraHW3allMOH-
HBIX MPOLEAYP COLMOJIOTHUYECKOIO0 MCCIICNOBAHUS, UX COJIEpKAHUE U TIOCJIeIOBa-
TEJILHOCTh MPOBEICHUS; aTh NMOHUMAHUE OTHAEIBHBIX BHUJOB COIMOJOTAYECKOTO
HCCJIE0BAaHUs, BO3MOKHOCTH M OTPAHUYCHUS UX MPUMEHEHUS; CYITHOCTHBIE OCO-
OCHHOCTH, BOBMOXXHOCTH U OIrPaHUYCHHS KOJIMYECTBEHHOI'O U KaueCTBEHHOTO Me-
TOJOB B COITMOJIOTMYSCKOM MCCJICIOBaHHUH.

2.MecTo TUCHHMILUINHBI B CTPYKTYpe 00pa30BaTe/IbHON NPOrpaMMbl

JucuumiHa OTHOCHUTCS K 4acTH, (OpMUPYEMOIl ydacTHUKaMH 0Opa3oBa-
TENbHBIX OTHOIICHWH y4eOHOro IiaHa MO HampaBieHuio noarotoBku 38.03.03
VYnpasiieHue nepcoHanoM NpoQuiib MOJATOTOBKU « YTIPaBIECHUE B OPraHU3aLUN.

B TeopeTnko-MeTon0I0rnYeCKOM U IPAKTUYECKOM HAIIPABICHUN OHA TECHO
CBSI3aHA CO CJIEIYIOIMIMMU JUCHMILNIMHAMHM Y4€OHOrO IjlaHa U SIBISETCS JUIsl HUX
npeauecTByromeld npu (GopMHUpPOBAaHUM KOMIIETEHLUUHU: «YTpaBlIE€HUE COLUATb-
HbIM pa3BUTHEM INepcoHanay, «MoTuBalys U CTUMYJIMPOBAHHUE TPYLOBOH 1es-
TEIbHOCTBIO». KpoMe TOro, 3HaHus, YMEHUS U HABBIKH, ITOJYYEHHBIE B XOJ€ U3Y-
YEHUs JaHHOW TMCUHUILIMHBI, ABJISIFOTCSA 0a30M Uil peain3aluy HayYHbIX IPOEKTOB
B paMKax y4eOHOW M MPOU3BOJCTBEHHOM MPAKTHKH, MOJATOTOBKH KYpPCOBBIX U BbI-
MYCKHBIX KBAJTU(UKALMOHHBIX padoT.

3.0011ast TPYA0€eMKOCTh THCHHUILIHHBI O0beM TUCIMIIIMHBL: 4 32aUeTHBIX CTUHHII,
144 akaneMuyecKuX 4acoB, B TOM YHCJIE:

Ji1st ouHoM hopmbl 00yUCHHS:

KOHTAKTHAS ayJIMTOPHAasi padoTa: yiekiun 32 yaca, IpaKTUUECKUE 3aHsTHsI 32
yaca,

camocrositeibHas padora: 80 yacos, B T.4. KOHTPOJb 27 Yac.

st 04HO-3204HOM (POPMBI 00yUEHUSI:

KOHTAKTHAS ayIMTOPHAsi padoTa: JIeKIuu 12 4acoB, MPaKTUIECKUE 3aHSTHS
16 ygacos,

caMocTosiTesIbHast padora: 116 yacoB, B TOM 4uciie KOHTPOJIb 27 Yac.

4. IlnaHupyemMble pe3yJbTaTbl 00y4eHHs 10 JUCHHILIHHE, COOTHECEHHbIE C IJ1a-
HHUPYEMBIMH pPe3yJIbTATaAMH 0CBOCHHs 00pa30BaTE/IbHOH MPOrPaAMMBbI



ILnanupyemsle pe3yibTaThl

OCBOCHUSI 00pa30BaTeILHOU

nporpammsl ((popmupyemsie
KOMIIETCHIIUH)

IInanupyemble pe3yJibTaThbl 00y4eHH 110
AUCHMILIHHE

Vkazvieaemcs ko0 u naumernosa-
HUe Komnemernyuu

Tlpusoosmces uHOuKamopvl 00CMuUNICEHUsT KOM-
nemeHyuu 8 COOMEEMCmsUl ¢ Y4eOHbIM Nid-
HOM

IIK — 1 CrnocoOeH BBIIOJIHATH
aHaJu3 pbIHKA TPyJa, OUCK,
MpUBJICYEHUE, TOJ00P U OTOOP
nepcoHaia

[IK — 1.1 Cobupaet, aHaIU3UPYyET U CTPYK-
TypupyeT HHpOpMaIuio 00 0COOCHHOCTIX
OpraHu3alMy padOT Ha KOHKPETHBIX pabOUHX
MecTax (Wi o mpoduie JOMHKHOCTH) U TO-
TpEeOHOCTH B IIEPCOHAI

[IK — 1.2 CoOupaet, aHanu3UpyeT U CTPYK-
TypUpyeT WH(OpPMAIMIO O pPBIHKE Tpyla U
COOTHOCUT €€ C IMOTPEOHOCTAMH OpraHHu3a-
U1

[1K -4 CriocoOeH NpUMEHSTh CO-
BPEMEHHBIC TEXHOJIOTUH Opra-
HU3ALMU, HOPMUPOBAHUSA U
OIUIaThI TPyla IEpcoHasa

[1IK — 4.4 AnanusupyeT u npejiaraer 3¢-
(dexkTrBHBIE POPMBI U CHUCTEMBI OILIATHI TPY-
J1a IepcoHaa

I[IK — 4.5 Ananusupyetr u npeajaraet 3¢-
(dexTrBHBIE (DOPMBI MAaTEPUATBHOTO CTUMY-
JMPOBAHMS IEPCOHAIA

[IK-5 CrnocobeH yuyacTBOBaTh B
pa3paboOTKe U peaau3aiuu Kop-
MMOPATUBHOM COLIMAIIBHOM IOJIU-
TUKH OpTaHU3aIuU

IIK — 5.3 [IpoBOOUT OLIEHKY YIAOBJIETBOPEH-
HOCTM II€pCOHAJa M TOTOBUT MPEIJIOKEHHUS
110 €€ TOBBILICHUIO

5. ®opMa NPOMeKYTOUYHOI ATTECTAIIMU M CeMeCTP MPOXO0KIeHUsI:
ITo ounoii popme o0yueHusi: sx3ameH, 4 ceMectp
ITo ouno-3a04HoOii hopme 00yUeHHUsI: FK3aMEH, / CEMECTP

6. SI3bIK MpenoaaBaHust PyCCKUil.




Il. Conep:xanue TMCHUILINHBI, CTPYKTYPUPOBAHHOE 110 TeMaM (pa3iejiaM) ¢ yKa-
3aHHEM OTBEJIEHHOI0 HA HUX KOJMYEeCTBAa aKaJleMU4eCKUX YACOB U BUIOB y4e0-

HBLIX 3aHATHN

st ouHO# (popMBI 00yUeHHS

VYyebnas npo-
rpaMMa — HauMme-
HOBaHUE Pa3JIeIIOB
U TeM

Bcero
(dac.)

KonrtakTHas pabora (4ac.)

Jlexuun

IIpakTrueckue

3aHATHA

Kontpouns
CaMocCTosi-
TEJIbHOM pa-
00THI (B TOM
qHcie Kyp-
coBas pabo-
Ta)

Camocro-
STeJIbHAs
pabora, B
TOM YHCIIE
KonTponb
(dac.)

BCC
To

B T.4. IIpaK-
THYCCKast
IIOArOTOBKA

BCC
To

B T.4.
IIpaKTH4e-
CKas MoJ-
rOTOBKA

1. Coumonorunyue-
CKUE HCCIeI0Ba-
HHSA: €U, TUIIO-
JIoTHs, crienuQuKa,

poueaypa.

12

2. UnTepBbIOUpO-
BaHUE U aHKETUPO-
BaHHUEC KaK METOAbI
COLMOJIOTHYECKOTO
UCCIIEIOBaHMUS

16

3. Meron skcnepT-
HOTO OITpoca 1
HaOJIIOICHUS B CO-
LIHOJIOTMYECKOM
HCCIIeIOBAaHUU

12

4. Couuosoruye-
CKHIl MOHUTOPHUHT
1 aHaJInu3 )IOKYMCH-
TOB KaK METOJbI
COLIMOJIOTHYECKOTO
HCCIIeJOBAHUS

20

12

5. Mystery-
shopping kak me-
TOA COIUOJIOIrnYe-
CKOI'o ucciacaoBa-
HUA

20

12

6. Heiipomapke-
THHT'OBBIE HCCIIE-
JOBaHUS

16




7. ®okyc rpynna
KaK METOJ] COLIHO-
JIOTMYECKOTO UC-
CJICZIOBAaHUS

16

8. UccnenoBanue
YAOBIETBOPEHHO-
CTH IIepCcoHala
TPYAOBOH Aesi-
TEJBHOCTBIO B Op-
raHu3aIHH

16

9. UccnenoBanue
CHCTEMBI MaTEPH-
aJILHOIO U HEMATE-
PHAIILHOTO CTHMY-
JINpOBAaHUA B Opra-
HU3AIUU

10. IIpakTuka
MIPUMEHEHHUSI CO-
IIMOJIOTHYECKUX
HUCCJIEJOBAHUN B
yIIpaBJeHUU TIep-
COHAJIOM OpraHu-
3aliu

UTOro

144

32

32

80

JL1s1 04HO-3204HOM (pOPMBI 00y4eHUsI

VYuebnas npo-
rpamMma — Haume-
HOBaHUE Pa3/IesioB
U TeM

Bcero
(dac.)

KonTakTtHas pabota (dac.)

Jlexuun

IIpakTrnueckue

3aHATHUA

Kontpouns
CaMoCTOs-
TEJIbHOM pa-
00THI (B TOM
YHCIIe KYp-
coBas pabo-
Ta)

CamocTo-
ATEbHAS
pabora, B
TOM YHCJIe
KonTpons
(qac.)

BCETO

B T.4.
MIPaKTH-
yeckas
MIOATO-
TOBKa

BCC
To

B T.4.
IIpaKTH4e-
CKas MoJ-
rOTOBKa

1. Commonoruue-
CKHE HCCIEI0Ba-
HUA: [ICJIN, TUIIO-
norus, cienuduka,
poIeaypa.

10

2. UHTepBBIOMpPO-
BaHUE U aHKETHPO-
BaHUE KaK METOJIbI
COLMOJIOTHYECKOTO
UCCIIEIOBaHMs

14

12




3. Meron >kcnepT-
HOTO OIpOca
HaOJII0IEHUS B CO-
[IAOJIOTHYECKOM
HCCIIEI0BAHNHI

15

12

4, Couuosornye-
CKMI MOHUTOPHUHT
Y aHaJIU3 IOKyMEH-
TOB KaK METOJIbI
COLIMOJIOTHYECKOTO
HCCIIEIOBAHUS

15

12

5. Mystery-
shopping kak me-
TOJ COIMOJIOIrnu4ec-
CKOI'o uccieaoBa-
HUs

14

12

6. Heiipomapke-
THUHT'OBBIE HCCIIE-
JOBaHUS

10

7. ®okyc rpynna
KaK METO/{ COLIHO-
JIOTUYECKOTO HC-
CIICIOBAHUS

11

8. UccnenoBanue
YAOBIECTBOPEHHO-
CTH TIEpCOHaJIa
TPYyAOBOM Aesi-
TEJIBHOCTHIO B Op-
raHU3auu

20

16

9. UccnenoBanue
CUCTEMBI MaTepH-
aJbHOTO U HEMATe-
PUATBHOTO CTUMY-
JTUPOBaHUs B Opra-
HU3AINN

19

16

10. IIpakTuka
MIPUMEHEHHSI CO-
LIUOJIOTHYECKUX
HCCIIEA0BAHUN B
yTpaBJIEeHUH TIep-
COHAJIOM OpTaHH-
3aluu

15

12

UTOro

144

12

16

116

Conep:xkanue pa3ejioB M TeM 10 JUCHMILIMHE

Tema 1. Counosiornyeckue UCCaeI0BAHUS: LeJIH, TUIOJIOT U, crienuduka.
CoumoaoruuecKoe UCCae0BaHUE: CYIIHOCTh, OCHOBHBIE MTOHSTHSI, MPOIIECC.

YPOBHI/I COIIMOJIOTHYCCKOI'O UCCIICAOBaHU:A.




Knaccuduxkanust conuonornyeckux uccienoBanuii. Buasl uccnenoBanuii B
3aBUCUMOCTH OT TJIYOMHBI TpeOyeMOro aHajan3a, MacIITaOHOCTH U CII0OKHOCTHU TI0-
CTaBJICHHBIX 3aJa4: MpOOHOE, OomucaTelbHOe, aHanuTudeckoe. MccinenoBanus, B
3aBUCHUMOCTH OT IIEJIM UCCIIEOBAHUS: TOYSUHbIE U TIOBTOPHBIE UccaeaoBanus. O0-
XBaT 00BEKTa UCCIEAOBAHUS: CIUIONIHOE W BRIOOPOYHOE. MECTO MPOBEACHHUS: TI0-
neBble U JlabopatopHbie. Kiaccudukainuys COLMOIOTHUECKUX HCCIEIOBAHUM MO
MeToaM cOopa JaHHBIX: KOJIMYECTBEHHBIE M KAYECTBEHHBIC METO/IBI.

[IporpamMma COIMOJOTUYECKOTO MCCIEIOBAHUS: MOHATHE, (YHKIHMH, TpeOo-
BaHuda. CTpyKTypa MNporpaMmbl COIMOJOTHYECKOTO MCCIIEAOBAHUSA: METOJI0JIOTH-
YECKHU pa3jien, METOIMUECKUI pasiell, pabouunii riaH.

Tema 2. UHTepBbIOHMPOBAHUE 1 AHKETHPOBAHME
KAaK MeTO/AbI COLHOJIOTHYECKOI0 HCC/IeJ0BAHUSA
W HTEpBBIONPOBAHUE: TIOHATUE W CYIIHOCTb. BUABI MHTEPBBIOMPOBAHMS.
CranmapTu3upoBaHHOE, HECTAHAAPTU3UPOBAHHOE, IOJYCTaHIAPTU3UPOBAHHOE.
Ounble u Tenedonuble. ['pynmnoBoe u nHAMBUAYaIbHOE. DOpMATN30BaHHOE U He-
dhopmanu3oBaHHOE.

OcHOBHBIE ATanbl MPOBEAEHUS UHTEPBbIO. TpeboBaHusA K MpoLeaype IpoBe-
neHust uHTepBblo. MHTEepBhIoep. JInuHOCTHBIE U IpodeccHOHaIbHbIE TPEOOBAHUS K
WHTEPBBIOEPY.

TpeboBanus k pazpaboTke nHCTpyMeHTapus. OCHOBHBIE ITpaBUIIa pa3padboT-
KM MHCTPYMEHTAPHS 111 UHTEPBBIO.

AHKETHUpOBaHHE: IOHATHE U CYIIHOCTb. Busl anketupoBanus. OuHoe U 3a-
ouHoe. MHnuBHayanbHOE U rpynnosoe. OHIAWH ONpoc, MPEUMYyLIECTBA U HEJO-
CTaTKH.

OcHoBHbIE 3Tanbl NPOBEACHUS aHKETUPOBaHUS. OCOOEHHOCTH MPOBEACHMUS
aHkeTupoBaHus. TpeOoBaHuUs K MPOLEAYpPE NPOBEICHUS AaHKETUPOBAHMUS.

HamnpaBnenust ucnonb3oBaHusi HH(QOpMALMHU, TIOJyYEHHON B XO/1€ UHTEPBb-
IOMPOBAHUS U AaHKETUPOBAHUS.

Tema 3. MeTo 3KCIIEPTHOI0 ONIPOCAa U HAOJII/IEHUS B COLMOJIOTHYECKOM
uccJie10BaHUN

DKCHEpTHBIM OMPOC, €ro OTINYUTENIbHbIE 0cO0eHHOCTH. O0IacTH TpUMEHE-
HUS U €0 POJb B MOCTPOCHUU TUTIOTE3, B BBIABJICHUM MPOOJIEMHBIX CUTYAIlUH, B
000OCHOBaHUU HAJCKHOCTU HMHCTPYMEHTApHsi U UCXOMHON uHbopmaruu. Bums
HKCIEPTHOTO OMPOCa, MPUMEHSIEMbIE B COIIMOJIOTHYECKOM HCCIeI0BaHUU. MeTobl
noa0opa AKCIEPTOB ISl MPOBEACHUSI IKCHEPTU3bI (JOKYMEHTAIbHBIN, JYKCIEPH-
MEHTAJbHBIN, aTTECTAIMsI, CAMOOIICHKA). DTaIbl ¥ MPOIIETyPhl SKCIIEPTHOTO OMPO-
ca. DTarbl MOCTPOCHHUS aHKEThI OAIBHON dKCTIEpTHOM OrleHKH. OMMOKN U TPYTHO-
CTH B IPUMEHEHHUH SKCIIEPTHOTO OMPOCa.

Habmronenue kak Meroj coopa couuanbHoi nHbopmainuu. OrpaHUueHUS B
UCTIONb30BaHUU MeToJa HabmoaeHus. Buapl HaOmoIeH!sT B IPUKIIATHOM COITHO-
JOTUYECKOM HCCIEAOBAaHUU. OTambl W TpoleAypsl Mmerona. IIpoexktupoBanue
JTHEBHUKA HAOJIIOICHUS U ATAIbl COCTABJICHUS KapTOUeK ISl (PUKCAIUN WHINKATO-
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poB. BkitouenHoe HabI0JieHHe, er0 OCOOCHHOCTH M OTJIMYMS OT STHOrpaduye-
ckoro uccienoBanus. [Iponecc anannsa u onucanus pe3yabTaToB.

Hanpasnenus ucnonb3oBanust nHGOpMAIUH, OTYUYEHHOM B X0JIe Habmo/1e-
HUS ¥ 9KCIIEPTHOTO OMpoca.

Tema 4. CounoJIorM4ecKuii MOHMTOPUHT M AHAJIN3 JOKYMEHTOB KaK MeTO/bI
COLIMOIOTHYECKOI0 MCCIeI0BAHUSA

Conuonorn4eckuii MOHUTOPUHT, €ro LeiH, 3a1adud U (yHKIuU. OCHOB-
HbIE IPUHLIUIIBI MOHUTOPUHTAa. OCHOBHBIE OCOOEHHOCTH IPUMEHEHUS COLMOJIO-
rMYecKoro MoHUTOpuHra. OOBEKT U MpeIMEeT CUCTEMHOIO MOHUTOpPHUHra. OCHOB-
HbI€ HAIIPaBJICHUS COLMOJOTMYECKOIO MOHUTOPHUHIA. Y CIIOBHS MPOBEACHUS MO-
HUTOpUHra. Buael MoHuTOopuHra. OcoOEHHOCTH MPOBENEHUS COLIMOJIOIMYECKOIO
MOHUTOpUHIa. OCHOBHBIE ATAIbI IPOBEACHUS COLIMOIOTHYECKOTO0 MOHUTOPUHTA.

OCHOBHOE Ha3Ha4YE€HHE aHAIM3a JOKYMEHTOB M O0JIACTh €ro INPUMEHEHUS.
JIOKyMEHT Kak OOBEKT aHaiu3a, kiaccupukanus. Bunel aHaivsa TOKYMEHTOB B
MPUKIATHOM COLIMOJIOTUYECKOM HccieoBaHuu. [lpuMepHbIid nepedyeHb Mmpu3Ha-
KOB, XapaKTEPHU3YIOIUX MPOLECC aHAIN3a, COAECPKAHUE JOKYMEHTOB U pe3yJbTa-
Thl. TUNHYHBIE OLIMOKM aHAIN3a JOKYMEHTOB B COLIUOJIOTMYECKOM HCCIIEIOBAaHUMU.

Hanpasnenust ucnosib3oBanusi ”HGOPMAIMH, MOTYYEHHON B XO/I€ COL[MOJIO-
TUYECKOT0 MOHUTOPUHTA U aHATIM3a TOKYMEHTOB.

Tema 5. Mystery-shopping kak MeT0 COIIMOJIOTHYECKOT0 UCCJIeI0BAHUS.

«Mystery shopping»: NoHATHE W CYHNIHOCTh. AKTYyaJIbHOCTh TPOBCICHHS.
Ucropust nosiBinenus: nanaoro meroaa. Chepol 6usneca npumenenus metoaa Mys-
tery Shopping. MupoBas npakTrka npumMeHeHus mMetoga Mystery-shopping. Poc-
cHiickas TIpaKkTHKa NMpUMeHeHus Metoga Mystery-shopping. 3amauu, periaeMbie
meTtoom Mystery-shopping. IIpeumymectBa metoga Mystery-shopping.

®dopmbl TIpOBEICHUS UcclieloBaHusl MeTogoM Mystery-shopping. Habmrone-
Hue. JInunblii BU3UT. JInuHas nmokymnka (mojydeHue yciyru). JInuHas mokymnka c
Bo3BpaToM. TenedonubIi 3BoHOK. [Tokymnka/3aka3 uepe3 HTepHET.

Dransl MPoBeIeHUs UccieaoBanus MeTonoM «Mystery-shopping.

Hampasnenus ncronp3oBanus HHGOPMAIIUH, TOTy4eHHOH B xo1e «Mystery-

shoppingy.

Tema 6. HelipoMapkeTHHTOBbIE MCCIIET0BAHUS

HeiipoMapKeTUHTOBBIE HCCIIEIOBAHUS: MOHATHE U CYLIHOCTb, AKTYaJIbHOCTb
nposenenusi. Vctopus nosisnenust meroaa. Cdepsl Ou3Heca MPUMEHEHHS] METOJI0B
HEUPOMapKETUHIOBBIX HUCCIEAOBaHUM. MUpOBas MpakTUKa MPUMEHEHUS METOJIOB
HeWpoMapKkeTuHra. Poccuiickas mpakTuka NPUMEHEHUs HEUPOMapKETUHIOBBIX Me-
TOJIOB. 3a/1auM, peliaeMble HEMPOMApKETUHIOBBIMU MeToAaMu. lIpenmyiiectsa u
HEJIOCTATKU HEHPOMAPKETUHTOBBIX METOOB.

OcCHOBHBIE METO/IbI HEUPOMapPKETUHTOBBIX MCCIIEIOBAHMI:
anexTpodHIedanorpadus (B3, alpTPEKUHT, MarHUTHO-PE30HAHCHAs
tomorpadust (MPT), monurpad («aerexkrop joxu»), fase reading.
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HamnpaBnenust ucnosib3oBaHusi MHPOpPMALIUM, TOJYYEHHOW B XOJA€ HEUpo-
MapKETUHTOBBIX UCCIICIOBAHUIA.

Tema 7. @okyc rpynmna Kak MeTo/ COLUOJIOTHYECKOr0 NCCJIeJ0BAHUSA
dokyc rpynmna, 0COOEHHOCTH JAHHOTO MeTOo/1a. XapaKTepHbIe YepThl POKyC-
rpynnsl (P.Meprton, 1956). Llenu gokyc rpymnisl, ero 10CTOUMHCTBA U HEJOCTATKH.
Oo6mactu mpuMeHeHust GOKyC TPYIIIBI KaK METoaa cOopa COMMOIOTUYECKUX JaH-
HbIX. OCOOEHHOCTH NMPOBEAECHUS (HOKYC-TPYIIIIBI.

OcHoBHBI€ 3Tanbl NpoBeAeHUs pokyc-rpynnsl. Onpenenenue neieu u 3aaay
uccienoanus. @opmMupoBaHue U MOArOTOBKA MCCIIEN0BATENbCKON rpynmbl. Tpe-
O0oBaHUs K MpOo(ecCHOHAIBHBIM U JMYHOCTHBIM KadecTBaM. OrpesieneHue 4ucia
¢doxyc-rpynn u ee pazmepa. [lonbop u Habop pecnonaeHToB. Pa3paboTrka cueHa-
pust (raiima) anga  ¢oxyc-rpynnbl. OmpezneneHue Mecta HpoBeleHHUs (oKyc-
rpymisl. [IpoBenenue dokyc-rpynmbl. AHaJIW3 NOJTYYEHHBIX JAHHBIX U COCTaBIIE-
HUE OTYETa.

HamnpaBnenust ucnoip30BaHusl WH(POpMaALUH, MOIYYEHHON B XoJe (OKyc-

TPYIIII.

Tema 8. HMccienoBanue ya10BJ1eTBOPEHHOCTH NEPCOHAIA TPYA0BOIi
AeSITeIbHOCTHI0O B OPTraHHU3ALMU

[TonsaTue norpedHOCTH. B3auMoCBsI3b NOTPEOHOCTEN U UHTEPECOB, CIie-
nuduKka uX OTpaXE€HUs B BUJIE LI€JI€H, HEHHOCTHBIX OPUEHTAIIMU U YCTAaHOBOK.

VY A10BNETBOPEHHOCTh TPYJAOM U (pakTOpHl, ero omnpexaensoomue. Mcenenona-
HUE YJOBJIETBOPEHHOCTH MEPCOHANA TPYIOBOM NEATEIBHOCTBIO B OpraHU3alvM:
OCHOBHBIE 3Talbl, IPOLEAYPbI, METOJbI, 0cOOeHHOCTH. OIleHKa YPOBHS YIOBIIE-
TBOPEHHOCTH IIEPCOHAJIA TPYIOBOM IEATEIBHOCTBIO B OpPraHU3alUHU.

Couunonornyeckue MeToAbl UCCIEIOBAaHUS B U3YUEHUH YPOBHS yJIOBJIETBO-
PEHHOCTH MepcoHaNa TPYAOBOM AeATEIbHOCThIO B Opranuszanuu. PaspaboTka mpo-
rpaMMbl UCCIIEIOBAHUS U UHCTpyMeHTapus. PopMUpoBaHUEe BEIOOPKU UCCIIEI0BA-
HUSA. AHAIU3 U MHTEpPIpETalus MOJIyYEHHBIX JAHHBIX M0 OLIEHKE YPOBHA YJIOBJIE-
TBOPEHHOCTH MEpPCOHaNa TPYAOBOW NIEATEIbHOCTHIO B OopraHu3ainuu. PazpaboTka
3G ()EKTUBHBIX TPEATOKEHUIN MO MOBBILIEHUIO YPOBHS YIOBJIETBOPEHHOCTH TEp-
COHAJIa TPYJOBOM I€ATETbHOCTBIO B OpPTraHU3ALINH.

Tema 9. UcciienoBaHue cHCTEMbI MATEPHAJIBLHOTO U HEMATEPHAJIBLHOTO
CTUMYJIMPOBAaHMS B OPraHU3alMU

CucreMa MaTepuaJbHOIO M HEMATEPHAIbLHOIO CTUMYJIMPOBAHUS B OpraHH-
3aIluU: TOHATHE W CTPYKTypa. McciaemoBaHue CHCTEMbI CTUMYJIHUPOBAHHS TPYIO-
BOH JIEATEIILHOCTH MEPCOHANIA B OpPTraHU3AIMKA: OCHOBHBIC ATAIlbl, IPOLIETYPhI, Me-
TOJIbI, OCOOCHHOCTH.

CoIMOJIOTHYECKUE METOMBl HWCCIICAOBAHHUS B HW3YYCHHUH MaTEPHAIBHOTO
CTUMYJIMPOBAHUS TPYIOBOM JEATEILHOCTH IepcoHana. Pa3paboTka mporpamMmsl
WCCIIeIOBaHMs U MHCTpYMeHTapus. @opmMupoBaHue BEIOOPKH HCCIIeIOBaHUSA. AHa-
JU3 ¥ WHTEPHpPETaNns MOJYYCHHBIX JaHHBIX 10 JACHCTBYIOIICH cHCTeMe MaTepu-
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aTBbHOTO M HEMAaTEPHAIBHOTO CTUMYJIMpoBaHus. Pa3padoTka rappekTuBHbIX (HopMm
MaTepUaIbHOTO CTUMYJIMPOBAHUSI TIEPCOHANa HAa OCHOBE pEe3yJIbTAaTOB MPOBEICH-
HOT'O COIMOJIOTUYECKOTO UCCIEAOBAHUS.

CoBpemeHHBIE (POPMBI M CHCTEMBI OILIAThI TPyJa mepcoHaia. AHamu3 3¢-
(heKTUBHOCTH ACHCTBYIOIICH CHCTEMBI OILIATHI TPYy/Aa IEpCOHANIa B OpraHU3aIUU.
Hcnonb30BaHWEe METOJIOB COILMOJIOTHYECKOTO HCCICAOBAHUS B HM3YYEHUU JCH-
CTBYIOIIEH CHCTEMBI OIJIATHI TPyJa MepcoHana B opranu3amuu. [Ipumenenue 3¢-
(bexTuBHBIX (OPM M CHCTEM OIUIaThl TPyJa IMEepcoHaja Ha OCHOBE PE3yJIbTaTOB
MIPOBEJIEHHOT'O COIMOJIOTUYECKOTO UCCIICIOBAHMS.

Tema 10. [IpakTuka npuMeHeHHUs COLMOJIOTMYECKHUX MCCJIEIOBAHUN B
yIpaBJeHUH MEPCOHATIOM OPraHUu3aluu

VYrpaBiieHHe MepcoHalioM Kak cucTeMma. Vcronp3oBaHue METOIOB COIMOJIO-
THYECKOTO HCCIEAOBaHUS Uil cOopa MH(pOpMAIMK MPU MPUHATHHA YIIpaBICHYE-
CKHX PEIICHUH B MOACUCTEMaX «YMPABICHUS ITEPCOHATIOM.

[IpuMeHeHrne MEeTOI0B COIMOIOTHIECKOTO UCCIICIOBAHUS ISl cOOpa, aHaJH-
3a U CTPYKTYpHUPOBaHUs HHPOpPMAIUX O pbIHKE Tpyaa. COOTHOIICHHE MOTydYEeHHOMN
uH(pOpMAITUHU ¢ TOTPEOHOCTIMHU OpraHU3aluy B TiepcoHane. [IpuHaTre ynpaBieH-
YECKOTO perieHus] 00 YIOBICTBOPEHUN MOTPEOHOCTEH OpraHW3aliK B TIEPCOHAIIC
Pa3JINYHBIX KaTETOPUH.

[IprMeHeHne METO/IOB COITMOJIOTHYECKOTO HCCIICIOBAHMS Il cOopa, aHa-
JU3a U CTPYKTYpUpOBaHUs HHPopMamuu 00 0COOCHHOCTSIX opraHu3aIiyd padoT Ha
KOHKPETHBIX pabounx MecTax (Wiu 0 mpoduiie T0IHKHOCTH).

I11. O6pa3oBare/ibHbIE TEXHOJIOTHH

YuebHas mporpamma — Bup 3anstus OO6pa3oBaTenbHbIC TEXHOJIOTUI
HauMEHOBAaHME Pa3EIIOB U
TEM (6 Cmpo2om coomeem-
cmesuu ¢ pazoenom |l PI1]])
Jlexuus JucraHioHHbIEe 00pa3oBaTeIbHbIE
Tema 1. Counonorunueckue TEXHOJIOTHH
UCCIIEIOBAHMS: 1I€JIU, TUIIO- Jlexuus-Bu3zyanusanus
norus, cneuuduka, npoueny- | IlpakTudeckoe 3aHsATHE NupopmanronHsie (HUPpPOBLIE)
pa. TEXHOJIOTUHU
TexHONoruM pa3BUTUSI KPUTUYECKOTO
MBIIIICHUS
Jlexuns JucranunonHble 00pa3oBaTebHbIE
Tewma 2. HTepBBIONpOBaHKE TEXHOJIOTUHU
Y aHKETUPOBaHUE KaK METO- Jlexuus-Bu3zyanusaus
JIbl COLIMOJIOTMYECKOTO MC- [Ipaktuyeckoe 3anstue | Madpopmanuonnsie (1udposbie)
CJIETOBaHUS TEXHOJOTUHI
TexHomoruu pasBuTHs JU3aiH-
MBIIIICHUS
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Tema 3. MeTo SKCIIEPTHOTO
orpoca 1 HaOJIIOICHUS B CO-
IIUOJIOTHYECKOM HCCIIeI0Ba-
HUU

Jleknus

JucrannnonHbie 00pa3oBaTeNbHBIC
TEXHOJIOTHH
Jlekuus-Bu3yanu3anus

HpaKTI/I‘ICCKOG 3aHATHUC

[IpoekTHas nesTENBHOCTD
Nudopmannonasie (udpoBbIe)
TEXHOJIOTUHI

TexHomoruu pasBuTHs JU3aiH-
MBIILICHUS

Tema 4. CoroyiornuecKkuit
MOHHUTOPHHT U aHAJIU3 JIOKY-
MEHTOB KaK METOIbI COIIHO-
JIOTHYECKOT0 MCCIIEA0BAHUS

Jlexuus

JucraHionHble 00pa3oBaTeIbHbIC
TEXHOJIOTUHU
Jlexuus-Buszyanuzanus

HpaKTI/I‘{eCKoe 3aHATUC

Nudopmanuonnsie (iudpoBbIe)
TEXHOJIOTUHI

[IpoekTHas nesTENBHOCTD
TexHonoruu pa3BUTHS JU3aKH-
MBIIIICHUS

Tema 5. Mystery-shopping
KaK MCTOA CONUOJIOIrN4CCKO-
T'0 UCCJICJOBaHUA

Jlexuus

JlucraHioHHbIe 00pa3oBaTeIbHbIC
TEXHOJIOTUHU
Jlexuusa-Busyanuzanms

HpaKTI/I‘leCKOG 3aHATHUC

[IpoekTHas neqaTeIbHOCTh
Nupopmanronnsie (LUPpoBbIE)
TEXHOJIOTHH

TexHonoruu pa3BUTHs JU3alH-
MBIIUICHUS

Tema 6. HelipomapkeTuHro-
BbIE UCCIIEIOBAaHUS

Jlexuus

JlucraniroHHble 00pa3oBaTeIbHbIC
TEXHOJIOTUHU
Jlexuus-Bu3zyanuzanus

[IpakTrueckoe 3aHsATHE

HNupopmannonusie (1upoBsie)
TEXHOJIOTUHU
JIMCKyCCHOHHBIE TEXHOJIOTHU

Tema 7. doxkyc rpymnmna Kak
METOJI COLIMOJIOTHYECKOTO
HCCIEA0BaHUA

Jlexuus

I[I/ICTaHI_II/IOHHLIC O6p330BaTCJIBHLIC
TCXHOJIOT'HNH
HCKHI/IH'BI/I3yaJII/I3aLII/IH

[IpakTHueckoe 3aHsATHE

Nupopmanronnsie (1UPpoBbIC)
TEXHOJIOTUHU
JIMCKyCCHOHHBIE TEXHOJIOTHH

Tewma 8. UccnenoBanue yo-
BJICTBOPEHHOCTH TIEpCOHAIIA
TPYJOBOH AESITETFHOCTHIO B
OpTraHHU3aIIH

Jlexuus

I[I/ICTaHI_II/IOHHLIC O6p330BaTCJIBHLIC
TCXHOJIOT'HNH
HCKHI/IH'BI/I3yaJII/I3aLII/IH

[IpakTrueckoe 3aHsATHE

[IpoekTHas neATeNbHOCTh
WNudopmanronnsie (1IUPpoBbIE)
TEXHOJIOTHH

TexHONnoruu pa3BUTHs AU3alH-
MBIIUICHUS

Tema 9. HccnenoBanue cu-
CTEMbI MATEPHAIBHOTO U HE-
MAaTepPHAIBLHOTO CTUMYJIUPO-
BaHUA B OpraHU3aluu

Jlexknus

JucrannnonHbie 00pa3oBaTeNbHbIC
TEXHOJIOTUH
Jlex1us-Bu3yanu3anms

[IpakTHueckoe 3aHsATHE

[IpoekTHas neaTeNbHOCTh
HNudopmannonssie (11dpoBbIe)
TEXHOJIOTUHU

HuauBuayanbHOE peleHne 3a1ay
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Tema 10. UccnenoBanue cu- | Jlekuus JucraHioHHbIe 00pa3oBaTeIbHbIC
CTEMBI MaTEpUAIBHOIO U HE- TE€XHOJIOTUU
MaTepuaIbHOIO Jlexuus-Buszyanuzanus
CTUMYJIMPOBaHus B opranu- | [Ipakruueckoe 3aHsiTHE IIpoekTHasA NEATEIBHOCTD
3auun WNudopmannonnsie (IGpoBbHIE)
TEXHOJIOTUHU
WNuauBuayanbHOE peLICHUE 3a1a4

IV. OueHounble MaTepHAaJIbI 1JIs1 MPOBEIEHUs TeKYIIeil U MPOMEeKYTOYHOM
arrecTauuu
OneHo4uHbIe MaTEpHAIIbI 1JIs1 TPOBEACHUS TEKYIIeH arTecTaluu

1.  Koumponavusie 6onpocwi u 3a0anus 01 npaKmudecKux 3aHsamuil.

Tema 1. CounoJiornyeckue MCCaeA0BAHNS: 1eJIU, TUIIOJIOTHSA, cienn(puKa.
KoumponvHnuvie gonpocuwi:
1. Yro Takoe COMOIOrHYECKOE UCCIIEI0OBAHUE?
2. HazoBuTe ypOBHH COIMOJIOTHYECKOTO MCCIICIOBAHN.
3. PacckaxuTe THITOJIOTHIO COITMOJIOTHYECKIX UCCIICAOBAHMM.
4. Yro Takoe mnepBuuyHas? IIpeumymiectBa W  HEJOCTATKH TEPBUYHOU
uHbopMaIuu
Urto takoe BropuuHas uHpopmanus? [IpernmyinecTsa U HEJOCTATKH BTOPUYHAS
uHdopMaIuu.
6. Yro Takoe mpoOHOE HccaeA0BaHUE?
7. Yro Takoe onucarenbHOE HCclieoBaHue?
8. Uro Takoe aHAIMTUYECKOE UCCIICTOBaHHE?
9. Yro Takoe TOYCUYHBIC UCCIICTOBAHMS?
10. YTo Takoe MOBTOPHOE UCCIICIOBaHNE?
11. Yo Takoe cmioniHoe ucciegoBanue? [IpuBeaure mpuMepsl.
12. Yto Takoe BHIOOPOYHOE HCCIICAOBAHKE?
13. Yto Takoe mojeBoe uccieaoBanmue?
14. Yto Takoe mabopaTopHOE HccieqoBaHue?
15. Yto Takoe KoJndeCcTBEHHbIE HccienoBanus? [IpuBenure npumepsl.
16. Uto Takoe kauecTBeHHBIC UcchenoBanus? [IpuBeaure npumepsl.
17. Yto Takoe mporpaMmma COIMOJIOTUYECKOTO UCCIIEIOBaHUSI.

o

3aganue 1.
CdhopmynupyiiTe mpoOIEeMbl U TEMBI COIMOJIOTHYECKUX MCCICIOBAHUMN [T PEIICHUS
COITMATIbHO-DKOHOMUYECKUX Tpo0JieM opranuzanuu. OOpaTuTe BHUMaHWE Ha Ipa-
BUJIBHOCTh U TOYHOCTH (DOPMYJIMPOBOK, JIOTHKY HM3JIOKEHHUSI.

3amanue 2.
[IpuBenuTe MpUMEphl «IEPBUYHON MHOOPMALUM» U «BTOPUYHON HHGPOpMAIUNY,
KOTOpasi MOXKET SIBJIATHCS OCHOBOM JJIs1 pa3paOOTKU U MPUHATHUS YIPABICHYSCKUX
peIeHn U IPUHATHUS Ha ce0s OTBETCTBEHHOCTH.
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No Bup! nadopmarm [Tpumepsl

[epBuunas nabopmanms

Bropuunas nndopmans

OO wDNDRFRLOITE OWDNPE

Tema 2. UHTepBbIOMPOBAHUE U AHKETHPOBAHHE
KaK METOAbI COIIMOJIOTHYECKOr0 NCCIeI0BAHNSA

KOHWZPOJZbele 60Npocosl.

1.
2.
3.

9.

Yrto Takoe HHTEPBHIOUPOBAHNE?

Kakue BHUIbI HHTEPBBIOMPOBAHUS Bbl 3HAETE?

UYro TaKoe CTaHIapTU3UPOBAHHOE, HECTaH/IapTU3UPOBAHHOE U
N0JTyCTaHJApPTU3UPOBAHHOE UHTEPBHIO?

UYro Ttakoe ouHble M TenedoHHble HMHTEpPBbIO? HaszoBuTe HMX XapaKTepHbIE
OTIINYHSL.

Yro Takoe TrpynmoBo€ U HMHAMBHIyallbHOE MHTEpBbIO? UYTO Takoe
dbopmanuzoBaHHOE U HE(HOPMATTM30BAaHHOE HHTEPBHIO?

HazoBuTe OCHOBHBIE ATAIbI MPOBEACHNUS HHTEPBBIO.

[Tepeuncnure ocHOBHBIE TpeOOBaHUS K IPOIEAYPE MPOBEACHUS HHTEPBBIO.
OxapakTepu3yiiTeé JUYHOCTHBIE H MpodecCHOHaNIbHBIE TpeOOBaHUS K
UHTEPBBIOEDY.

HazoBute TpeboBaHus K pa3pabOTKe HHCTPYMEHTAPHUSI.

10. Kakue OCHOBHBIE TpaBWIa Pa3paOOTKH HHCTPYMEHTApHS MJIi UHTEPBHIO BBI

3HacCTC.

11.Yto Takoe aHKETUpOBaHUE?
12.Ha3oBuTE OCHOBHBIC BUbl aHKETHPOBAHUA.
13.Yto Takoe OYHOE M 3a0YHOE MHTEpPBbIOMpOBaHHE? B 4YeM MX OTIIMUMTEIHHBIC

0COOEHHOCTH?

14.Yr1o Takoe MHAMBUAYAJIBHOE U IPYIIIIOBOE HHTEPBBIOMPOBAaHUE?

15.Yto Takoe oHaifH onpoc? Ha3oBuTe ero npeumyIiecTBa U HeJIOCTATKH.
16.IlepeuncnuTe OCHOBHBIE ATAIbI POBEACHUS aHKETUPOBAHUS?

17.KaxoBbl 0COOCHHOCTH MIPOBEICHUSI AHKETUPOBAHMSL.

18.HazoBute TpeOOBaHMS K MPOLIEype MPOBEACHUS aHKETUPOBAHUSI.

19.HazoBute HampaBieHUs HCMOJIb30BaHUS HUHGPOPMAIMU, TOJYYEHHOH B XOJ€

WHTEPBBIOUPOBAHUS U aHKETUPOBAHUS.
3anmanue 1.
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ChopmynupyiiTe TpUBETCTBEHHOE CJIOBO B aHKETE MJisi MCCIEAOBaHMS, KOTOPOE
mpeanojaraer omnpoc cTyneHToB. CyObeKkT wucciemoBaHus — CHOPMYTUPYHTe
CaMOCTOSATEIBHO.

3ananue 2.
ChopmymupyiiTe mpsMOi W KOCBEHHBI BOTPOC MPO JTOXOIBI PECTIOHICHTOB, B
KaueCcTBE KOTOPHIX BBICTYMAIOT Ji00as mpodeccHoHanbHas rpymma. B kakmx
ClIy4dasiX YMECTHO JieiaTh KOCBEHHbIE BOMPOChl? OOOCHYWUTE CBOM OTBET.

3aganue 3.
OxapakTepu3yTe W NOPUBEIUTE NPUMEPHI IO KaXJAOMYy U3 BHIOB BOIPOCOB

WHCTPYMEHTApHsl, KOTOPBIA pa3pabaThIBaeTCs JJIsi MPOBEACHUS MCCICAOBAHUS 10
npoOjemMe OLEHKH YpPOBHS  YAOBIETBOPEHHOCTH TPYJIOM I€pCOHala B
OpraHu3alNH:

Buasl Borpocos XapaxkTepucTuKa [Ipumepb1 BOIpOCOB
BOIIPOCOB

OTKPBITHIN

3aKPBITHIN

aNbTEPHATUBHBIN

HEaJIbTEPHATUBHBIN

IIPSAMOM

KOCBEHHBIN

BOIIPOC-(DUITBTP

3amanue 4.
YcTraHoBUTE COOTBETCTBUE TUIA UHTEPBBIO U TEXHUKH €T0 MTPOBEICHUS:
¢ Tun uHTEpBHIO: ¢ TexHuKa ero npoBeACHUS !
— (opmanM30BaHHOE; — OTKPBITBIE BOIIPOCHI;
— 1oy dopMaIu30BaHHOE; —  3aKPBIThIC BOIIPOCHI;
— CcBOOOIHOE. — MpoOJIeMBI, MOICKAIIE 00CYKIe-
HHIO.

Tema 3. MeToa 3KCIIEPTHOI0 ONPOCA M HAOJIIOIEHHSI B COLIMOJIOTUYECKOM
HCCJIeOBAHUU YIKOHOMHUYECKOI 0€30MaCHOCTH KOMIIAHUHU
Koumponvuwvie 6onpocnwi:
1. Yro Takoe 3xcnepTHBIN ompoc? KakoBbI €ro OTAMYUTETHLHBIE OCOOCHHOCTH?
2. HazoBute o0sactu mpUMEHEHHUS U POJb KCIEPTHOTO OMpOca B MOCTPOCHUHU
TUIOTE3, B BBISBICHUU MPOOJIEMHBIX CHUTyalluid, B 0OOCHOBAaHWUHU HAJCKHOCTU
WHCTPYMEHTApHUs U UCXOTHON MH(DOpMAIIUH.
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3. OxapakrepuzydTe  BHUABl  DKCHOEPTHOrO  OMNpOCa,  MPUMEHSAEMble B
COLIMOJIOTUYECKOM UCCIIEI0BAHUH.

4. OxapakTepus3ylWTe OCHOBHBIE METOABI MOAOOpAa 3KCHEPTOB ISl MPOBEACHUS

DKCIIEPTU3BI (TOKyMEHTalbHbIMH, AKCIIEPUMEHTAJIbHBIM, aTTecTanus,

CaMOOIICHKA).

CdhopmynupyiiTe U OMUIIUTE STANBI U TPOLEAYPHI IKCIEPTHOTO OIMPOCa.

Kakue sTansl MOCTpOEHUsT aHKEThI OAIbHOW SKCIIEPTHOM OLIEHKH BbI 3HaeTe?

HazoBute ommoOKu u TpyJHOCTH B MPUMEHEHHUH SKCIIEPTHOTO OMpoca.

OxapakTepusyiiTe HaOII0JeHHE KaK METO] cOopa colManibHON MH(GOPMALIHH.

Kakue orpaHuyeHuss B UCIHOJIb30BAaHUM MeETOAAa HAOJIOJCHHUS Bbl 3HaeTe?

Onumure ux.

10.Oxapakrepu3yiiTe BUIbI HAONIOJCHHUS B MPUKIATHOM COIUOJIOTHYECKOM
UCCJIEIOBAHMM.

11.Ha3oBUTE OCHOBHBIE 3Tallbl U MPOIEAYPHI METOAa IKCIIEPTHOTO OIMPOCa.

12.0xapakTepusyiiTe MPOCKTHPOBAHUE JHEBHHKA HAONIONEHUS W  OTaIbl
COCTABJICHHSI KapTOYEK JUIsl PUKCALIUA UHIUKATOPOB.

13.Yto Takoe BKIIrOUeHHOE HAOMOneHne? KakoBel €ero 0COOEHHOCTH M OTIMYHUS OT
ATHOTPAUIECKOTO UCCIICTOBAHUS ?

14.OxapakTepu3yiiTe Mpolecc aHalu3a W OMNHMCAHUS PEe3yJbTAaTOB 3KCIEPTHOTO
orpoca.

15.0xapakTepu3yiiTe OCHOBHBIE€ HANpaBICHUS HCIOJIb30BaHUS HH(POpMAIUH,
MOJIy4YE€HHOM B X0J1¢ HAOJIOAEHUS U SKCIIEPTHOTO OMPOCa.

WO~ O

3ananue 1.

Hanumure raia i npoBeIeHUs SKCIEPTHOTO Omnpoca Mo 3a1aHHoi teme. Kakyto
CXeMy 0TOOpa IKCIEPTOB BbI ObI MpeMIOKIIN? ONMUIINUTE PUHITUTIBI COCTABJICHUS
CIIMCKA MOTEHIIUAJIBHBIX IKCIIEPTOB U BO3MOXKHBIE ICTOUHUKUA UH(POPMAITUH.

3ananue 2.

Paspaboraiite mporpammy [isi TPOBEACHUS COIMOJIOTUYECKOTO HCCIEAOBAHMUS
«metogoM HabmoneHus». Ob0ocHyiiTe mpobiemy uccienoBanua. Cpopmupyiite
THEBHUK HAOIIOICHHUS.

Tema 4. Conmo10rn4ecKuii MOHUTOPHHT U AHAJIN3 TOKYMEHTOB KAK MeTO/IbI

COLIMOJIOTHYECKOr0 MCCJIeI0BAHUS

Konmponwvnwvie eonpocwi:

1. Yto Takoe couMoJIOTHUYeCKUM MOHUTOpUHI? HazoBuTe ero umenu, 3agadyd u

byHKIMH.

2. OxapakTepu3yhTe OCHOBHbBIC TTPUHITUITBI MOHUTOPUHTA.

3. OxapakTepuszyilTe OCHOBHBIE OCOOCHHOCTH IPUMEHEHHS COIMOJIOTHYECKOTO

MOHHMTOpPHHTA.

OnuirTte 00BEKT U MPEIMET CUCTEMHOTO MOHUTOPHHTA.

OxapakTepr3yiTe OCHOBHBIE HAIPABJIECHUS COLMOJIOTMYECKOTO MOHUTOPHUHTA.

Kakune ycnoBus npoBe1eHUs MOHUTOPUHTA BbI 3HAECTE?

o 0k
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OxapakTepu3yiTe OCHOBHbIE BUIbl MOHUTOPHUHTIA.

8. HazoBure wu omnumuTe OCOOEHHOCTH TPOBEACHHUS  COLMOJIOTHMYECKOTO
MOHHUTOPUHTA.

9. OxapakTepu3yiiTe = OCHOBHBIE  JTambl  MPOBEACHUS  COLMOJOTHYECKOTO
MOHHUTOPUHTA.

10.OcHOBHOE Ha3HaUEHUE aHAIN3a JJOKYMEHTOB M 00JIACTh €r0 MPUMEHEHHS.

11.0OxapakTepusyiiTe JOKYMEHT Kak 00BEKT aHaAIM3a.

12.0xapakTepusyiite ~ BUABl  aHaJIM3a  JOKYMEHTOB B NPUKIAJHOM
COLIMOJIOTUYECKOM HUCCIIEI0BAHUU.

13.Ha3oBuTe MpUMEPHBII IE€peueHb NPU3HAKOB, XapaKTEPU3YIOLUIMX IPOLECC
aHaJln3a, CoJIepyKaHue JOKYMEHTOB U PE3YJIbTaThl.

14.0OxapakTepusyiiTe = TUNHWYHBIE  OMMOKM  aHaiM3a  JOKYMEHTOB B
COLIMOJIOTUYECKOM HUCCIIEI0BAHUU.

15.0xapakTepu3yiiTe OCHOBHBIC HAMpaBICHUS WCIOIB30BAaHUSI HH(POPMAIIH,

MOJTy4YE€HHOU B XOJI€ COLMOJIOTUYECKOTO MOHUTOPUHTA 1 aHAJIN3a JOKYMEHTOB.

3ananue 1.

Pa3paboTaiiTe mporpamMmy sl HMPOBEAECHHS COLIMOJIOTHYECKOTO HCCIEAOBAHUS
«METOJIOM COLIMOJIOTUYECKOTO0 MOHUTOpUHTay. OOOCHYITE poOIeMy HCClle0Ba-
Hus. Kakoil Bu1 MOHUTOpHUHTa Bbl OyJ€TE UCIOIb30BAThH?

3aganue 2.

PazpaboraiiTe mporpaMmy i TPOBEACHHUS COLMOJOTHMYECKOTO MCCIIECIOBaHUS
«METOJIOM aHaJln3a JOKyMeHTOB». O00CHYyMTE Mmpodiiemy uccienoBanus. Onumin-
TE€ OCHOBHBIC HAIIPABIICHUS HCIIOIb30BaHUS WH(OpMAIMK, MOJYYSHHON B XOJIe
aHaJin3a JJOKYMEHTOB.

Tema 5. Mystery-shopping kak MeT0 COMOJIOTHYECKOT0 UCCJIeIOBAHMS.
KoumponvHnuvie sonpocuwi:
Yro takoe «Mystery shopping»?
OO06ocHyiTe aKTyaJIbHOCTh MPOBEICHUS JAHHOTO METO/A .
KakoBa vicTopusi OSBJICHUS JAHHOTO METOa?
[Tepeuncnure chepsl Ou3Heca npumMeHeHus Meroaa Mystery Shopping.
OmnuiMTe MUPOBYIO MPAKTHKY puMeHeHus MeToaa Mystery-shopping.
OnuimMTe pOCCHICKYIO IPAaKTUKY MpUMeHeHus: metoaa Mystery-shopping.
OxapakTepu3yite 3aaa4u, pemaembie Metogom Mystery-shopping.
Oxapaktepu3syiite npeumyiiectsa meroaa Mystery-shopping.
Kakue ¢opmbl MpoBeAeHUs HCCIEAOBaHUsA MeTomoM Mystery-shopping Bbl
3Haere?
10. Oxapakrepu3yiite «HaOMOIeHIE» Kak MeToa Mystery-shopping.
11.0Oxapakrepu3yiTe «JIMIHBIN BU3UT» Kak MeToa Mystery-shopping.
12.0xapakTepu3yiite «IMYHYIO TOKYIKY (MOJy4eHUE YCIYTu)» Kak MEeTOJ
Mystery-shopping.

CoNOOR~WODE
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13.0xapakTepusyiTe <«JIMYHYIO IOKYNKY C BO3BpaTOM» Kak Mmerox Mystery-
shopping.

14.0OxapakrepusyiTe «TenedOHHBIA 3BOHOK» Kak MeToa Mystery-shopping.

15.0xapakTepusyiite «IMOKymnKy/3aka3z uepe3 MHTepHeT» Kak meron Mystery-
shopping.

16.0OxapakTepu3yiiTe dSTambl TPOBENCHUS HCCIeAoBaHUS MeTomoM «Mystery-
shopping.

17.0xapakTepusyiiTe HanpapiIeHUs UCIIOJIb30BAHUS MH(OPMALIUH, TOTYYEHHOH B
xozae «Mystery-shoppingy.

3aganue 1.

Cdhopmymnupyiite mpobieMy, s pa3penieHust KOTOpoi HeoOoxoauma nHpopMaIus,
cobpanHas MetogoM «Mystery shopping». Paspabotaiite MHCTpyMEHTApHiA Jist
IpoBeJcHUS HccaenoBanus merogoMm «Mystery shopping». Kakwe kputepun
OILICHKM TEKYIIEeH CUTYaIldu BBI TOJIOKUTE B OCHOBY MHCTpYMeHTapus. Oxapakre-
pU3yHTE STHYECKYIO0 CTOPOHY cOopa nHpopmanuu MeTooM «Mystery shoppingy.

Tema 6. HelipoMapkeTHHTOBbIE HCCJIET0BAHUS
Konmponvuwvie sonpocwi:
1. Yro Takoe HEHpPOMApPKETHHIOBble HccieaoBaHusi? OOOCHYNTE aKTyalbHOCTh

IIPOBEICHUS.

2. OxapakTepu3yiTe HCTOPHIO MOSBIECHUS HEHPOMApKETUHIOBBIX UCCIIEA0BAHUN.

3. Oxapakrtepusyiite cdepbl ousHeca IIPUMEHEHUS METOJ0B
HEMPOMAPKETUHT OBBIX UCCIICOBAHUM.

4. OxapakTepusyite MUPOBYIO IIPAKTUKY IIPUMEHEHUSA METOI0B
HEUPOMapKETUHTA.

5. Oxapakrepu3yiTe pOCCUMCKYIO MPAKTUKY MPUMEHEHUSI HEMPOMapKETUHIOBBIX
METOJOB.

6. OnmmuTe 3a1a4yu, penraeMble HEHPOMapKETHHTOBBIMH METOIaMHU.

7. OxapakTepuzylTe MNPEUMYIIECTBA M HEJOCTATKHM HEUPOMAPKETHHTOBBIX
METOJOB.

8. Ilepeuncnure OCHOBHBIE METOIbI HEMPOMAPKETUHTOBBIX UCCIICIOBAHHM.

18. Oxapakrepusyiite  «anekrpodHnedanorpadus  (O3I)»  kak  MeToxq
HEMPOMAPKETUHT OBBIX UCCIICOBAHUN.

9. OxapakrepusyiTe  «alpTpEeKHHr» KaK  METOJ  HEHPOMapKETUHIOBBIX
UCCIIEIOBAaHNM

10.OxapakTepu3yiite «MarHuTHO-pe3oHaHcHass Tomorpadus (MPT)» kak meton
HEMPOMAPKETUHT OBBIX UCCIEAOBAHUI

11.0xapakrepusyiite  «momurpad  («IETEKTOp  JDKU»)»  KaK  METOJ
HEMPOMAPKETUHI OBBIX UCCIIENOBAHUN

12.0xapakrtepusyiite «fase reading» kak MeTOn  HEHPOMApPKETHHTOBBIX
HUCClIeI0BaHUMN

13.OxapakTepu3yiiTe OCHOBHBIC HaIpPABJICHUS WCIOJIL30BaHUS HWH(pOpMAIUH,
IIOJIy4€HHOM B X0OJI€ HEMPOMAPKETUHIOBBIX UCCIIEOBAHUM.

17


http://www.neiromarketing.ru/research/Polygraph/index.htm

3aaunue 1.
Y cTaHOBUTE COOTBETCTBHE METOJIa HEUPOMAPKETUHTOBOTO MCCIICIOBAHUS W THUIIA

uH(pOpMaIUK, PU TOMOIIK KOTOPOT0 OHA MOKET OBITh COOpaHa:

¢ MeTton HEHPOMapPKETUHIOBOIO ¢ Bug undopmarmu

HCCJIICAOBAaHU

— anektpodHiedanorpadus (331) |- nmpoBepka TaHHBIX, COOPAHHBIX METO-

— nonurpad («IETEKTOp JHKI) JIOM aHKETHPOBaHUS
— aWpTPEeKUuHT — 3(PEeKTUBHOCTD PEKIAMHOTO POJIUKA
— fase reading — cobecemoBaHue

— paCCTaHOBKA TOBApa Ha II0JIKax B Ma-

Ta3uHC

Tema 7. @oKycC rpynmna Kak MeToA COIMOJOTHYECKOr0 UCCIAeI0BAHMS

Komnmponvnuvie sonpocur:

1. OxapaxTtepusyiite (poKyc rpymnmy Kak METOJ COLMOJIOTHYECKOTO UCCIETOBAHMS.
KakoBbl 0COOEHHOCTH JaHHOTO MeTO/1a?

2. Onwmmmte XapakTepHbie 4epThl pokyc-rpymnmsl (P.Mepron, 1956).

3. Oxapakrtepusyiite 1enu Gpokyc Ipymiibl, €ro JOCTOMHCTBA U HEAOCTATKH.

4. KakoBbl o00OyiacTi mnpuMeHeHus (QOKyCc Tpynmbl Kak MeTojga cOopa

COIIMOJIOTUYECKUX JTaHHBIX.

OxapakTepusyiite 0COOCHHOCTH TTPOBEICHUS (POKYC-TPYTIIIHI.

KakoBbI OCHOBHBIE 3TaIlbl TPOBEIEHUS (POKYC-TPYIIIIHI?

7. Kakum o0Opazom MPOUCXOJIAT dbopmupoBanue u MOATrOTOBKA
WCCJIEI0BATENbCKOM TPYTIIIHI?

8. Oxapakrepusyite TpeOoBaHUS K TPOPECCHOHATBHBIM H  JTUYHOCTHBIM
KauecTBaM.

9. Kakum 00pa3oM mpouCXOANT ONpeeieHre yrcia GoKyc-Tpymi U ee pa3mepa’?

10.OxapakTepu3yite moao0op 1 Habop peCIoHACHTOB.

11.Kakum o06pa3oM NIPOMCXOIUT pa3paboTka crieHapus (raitma) maist  ¢Gokyc-
TPYIIIbHI?

12. Kakum oOpa3om ompeensieTcss MecTo MpoBeneHus (HOKYC-TPYIITIBL.

13.0Oxapakrepusyiite npoBeaeHue GOKyC-TpyMIbl.

14 KakuM o00pa3oM TPOUCXOJUT aHAIN3 TOJYYCHHBIX JIaHHBIX W COCTABJICHHE
otuera’?

15.0xapakTepu3yiiTe OCHOBHBIC HAIMpaBICHUS WCIOIL30BaHUS HWHGOPMAIIHH,
MOJIy4YE€HHOU B X0/ (POKYyC-TpyII.

o o

3amanue 1.
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Onpenenure Uil KaXA0TO U3 MPEATIOKEHHBIX METOJIOB aHAJIM3a BO3MOXKHbIE 00J1a-
cTu (TpoOJEeMHBIC 30HBI) WCIIOIB30BAHUS B OPraHU3AIMH, a 3aTEM OIUIIUTE I10-
ATAIHO NPOLIECC UCTOJIb30BAHUSI KAYKJIOW U3 TEXHOJIOTHUM.

Ne | TexHoJsioruu ObJacTu (MpodieMHbIE JTanbl HCIOJIb30BAHNUS
30HBbI) HCII0JIb30BAHUSA

1 | UurepBbio -

2 | AukerupoBaHue | -

3 | ®okyc-rpynna | -

Tema 8. UccienoBanue ya10BJeTBOPEHHOCTH NePCOHAJIA TPYAOBOIi
AEATEJbHOCTHI0 B OPraHM3aluu

ROHWlpOJZbele 60NnpocCyl.

1.

N

~

OxapakTepusyiiTe B3auMMOCBI3b MOTpeOHOCTEl u uHTEepecoB. Kakona
cnenuprKa MUX OTPa)KCHUS B BUJE 1€, IIEHHOCTHBIX OpPUEHTALlMU U
yCTaHOBOK.
YT0 Takoe yI0BIETBOPEHHOCTH TPYIOM?
[lepeunciure U OXapakTEPU3YyUTE SJIEMEHTHI MOHATUE «YIOBIETBOPEHHOCTD
TPYJIOM.
OxapakTepu3yiTe OCHOBHbIE JTalmbl M  METOAbl  COLMOJIOTHYECKOTO
UCCJIEIOBAHMS YJIOBJIETBOPEHHOCTH NEPCOHANA TPYJIOBOU JAESITEIBHOCTHIO B
OpraHU3alNH.
Kakue MeToapl COLMOIOTHYECKOIO UCCIEA0BAHUS UCIOJIB3YIOTCS I OLEHKH
YPOBHSI  yIOBJIETBOPEHHOCTH IIE€pCOHANa TPYIOBOM JEATEIBHOCTHIO B
opraHu3zanuu?
Kakue paznensl BKIFOYAET NMPOrpaMMa COLMOJIOTMYECKOTO MCCIE0BAHUS TIPU
U3YYEHUU YIOBJIETBOPEHHOCTH IIEPCOHANIA TPYAOBOM JEATEIBHOCTBIO B
oprannszauun? OXapakTEpU3yUTE HX.
Kakum 00pa3zoM mpoucxoaut popMupoBaHue BEIOOPKHU UCCIIEI0BAHUSA?
OxapakTepu3yiTe OCHOBHbIE HANpPABICHUS NPEIJIOKEHUN IO MOBBIILICHUIO
YPOBHSI  yJOBJIETBOPEHHOCTH TE€pCOHANa TPYIOBOM JEATEIbHOCTBIO B
OpraHu3allyu.

3ananue 1.

J171s1 OLIeHKM YpOBHSI YJIOBJIETBOPEHHOCTH MEPCOHANIa pabOTON B OpraHU3aluu pas3-
paboTaiiTe OCHOBHBIC HAIlpaBJICHUs (CTPYKTYPHBIE JIEMEHTHI), IO KOTOPBHIM Oy/ieT
IIPOBOJAMTHCS UCCIIETOBAHUE:

No Hanpasnenue XapakTepuCTUKa HAPABJICHUS
1 | YcnoBus tpyna - OCBEILIEHHOCTh

- TEMIIEPATYPHBIN PEKUM
2 |...... e

3aganue 2. [Ipoekr.
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[IpencraBpTe KoHIlENIMio aBTOPCKOTO COIMOJIOTMYECKOr0 UCCIEe0BAHUS 10 MPO-
0JieMe yJOBJIETBOPEHHOCTH TPYJOM IE€pcoHana. B 4éM cOCTOUT akTyalabHOCTH BbI-
OpaHHOM TeMbI uccienoBanus? B 4yéM 3akitouaeTcsi mpoOieMHas CUTyalusl, Kakue
BBISIBJICHBI COLIMAJIbHBIE MPOTUBOPEUUS, KaKOBa CTENIEHU HAYYHOU pa3pabOTaHHO-
cTy TeMbI? OnummuTe cXemy KiacCHU(pUKAIMK METOI0B cOOpa MEPBUYHON COIHO-
noruyeckoi nHpopmaruu. CTpyKTypa OpraHU3allMOHHOTO TUIaHa.

3aganue 3. [Ipoekr.

3anuimTe CTPYKTYpy MEPBOro pasjiena NporpaMMbl COLMOJIOTMYECKOIO UCCIEH0-
BaHMUsI 110 TPOOJIEME YIOBIETBOPEHHOCTH TPYAOM MIEPCOHANIA OPraHU3ALIMH:

Ne srama HasBanue »>tamna

1

w

D

o1

Tema 9. UccienoBanue CHCTEMbI MATEPUAJIBLHOTO U HEMATEPHATIBLHOTO
CTUMYJINPOBAHUS B OPraHU3aluu

ROHWlpOJZbele 60NnpocCyl.

1.

2.

JlaiiTe  omnpeneneHue CUCTEMbl MAaTEpUAIBHOTO M HEMATEPHUAIBHOTO
CTUMYJIMPOBAHUS TPYJAOBOU JIEATEILHOCTH EPCOHANA B OpraHu3aluu
OxapakTepu3yuTe TUMOJOTHI0 CUCTEMbl MAaT€PUATIBLHOTO U HEMATEPUATBHOTO
CTUMYJIMPOBAHUS TPYJOBOU IEATEILHOCTH MEPCOHANa B OpraHu3aluu
OnummTe  BO3MOXKHOCTH  NPUMEHEHHMS  METOJOB  COLMOJIOTMYECKOTrO
UCCIENOBAHMUS 11  M3Y4YEHUS CHUCTEMBbl CTUMYJIMPOBAHUS  TPYAOBOMH
JESATEIIBHOCTH NIEPCOHANA B OpraHU3aluu.

Kakue MeTonpl COLIMOJIOTMYECKOTO HCCIENOBAaHUS  HCIOJIB3YIOTCS IS
U3YYEHUSI CHCTEMBI CTHUMYJMPOBAHUS TPYIOBOM JEATEIBHOCTH NEPCOHAJA B
OpraHU3alnH.

OxapakTepu3yiTe OCHOBHBIE ATalbl COLMOJOTHYECKOIO HCCIEAOBAHMS IS
U3YYEHUSI CHCTEMBI CTHUMYJMPOBAHUS TPYIOBOM JEATEIBHOCTH NEPCOHAJA B
OpraHU3alnH.

OxapakTepu3yuTe OCHOBHBIE pa3leibl MPOrPaMMbl HCCIEAOBAHUS CHUCTEMBI
CTUMYJIMPOBAHUS TPYJOBOU E€ATEILHOCTH MEPCOHANA B OPTaHU3AIUH.
OxapakTepu3yiTe  MOCIEAOBATENbHOCTh  aHANIM3a W HMHTEpIpETaluu
MOJIYYEHHBIX JAHHBIX 10 JIEUCTBYIOLIEH CHUCTEME MAaTEepUalIbHOTO H
HEMaTepUaIbHOTO CTUMYJIUPOBAHMSL.

OxapakTepu3yiTe OCHOBHBIE HaIlpaBleHUs1 pa3pabOTKu 3(PPeKTuBHBIX (Popm
MaTEpUaIbHOIO CTUMYJMPOBAHUS IEPCOHAJa Ha OCHOBE pe3yJbTAaTOB
IIPOBEJEHHOIO COLIMOIOIMYECKOI0 UCCIIEOBAHMSL.

OxapakTepu3yiTe COBpeMeHHbIe (POPMBI M CUCTEMBI OIUIAThI TPY/ia MepcoHaIa.
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10.OnumuTe BO3MOXKHOCTH IMPHUMEHEHUS! COLMOJIOTMYECKOTO MCCIEN0BaHUsS s
aHanm3a 3((HEeKTUBHOCTH JIEHCTBYIOIICH CUCTEMBI OILIaThl TPyJia IepcoHala B
OpraHU3aIHH.

11.Kakum 06pa3oM COLMOIIOTUYECKOE UCCIET0BAHNE UCTIONB3YETCS sl U3yUCHUS
3G ()EKTUBHOCTH NEWUCTBYIOIMICH CHUCTEMBI OIUIATHI Tpyda TiepcoHajga B
OpraHu3aIn?

12.0OxapaxTepusyiite coBpeMeHHbIe 3((HEKTUBHBIE CHCTEMBbI U (DOPMBI OIIATHI
TpyZa IepcoHaa.

3aganue 1.

JIi1 ipoBeIeHYsT MCCIIEIOBAHUS TI0 OLIEHKE CUCTEMbI CTUMYJIMPOBAHUS B OpraHU3aIiH
chopMyIHpyITE BOMPOCH (B paMKax pa3padOTKU MHCTPYMEHTapHsi), KOTOPhIE MTO3BO-
UM ObI BBIIBUTH OTHOIIICHHE PECTIOHACHTOB K CIIEAYIONIUM AJIEMEHTaM CHCTEMBI
BO3HATPAKICHHS:

1. 3apabotHas 1uiara, ee pa3mep, CpaBeIIMBOCTh 1 CBOCBPEMEHHOCT.

2. JIoTOJHUTEIbHBIC BRIILIATHL: HAJTMYUE, BUBL, pa3Mep, CIIPaBEIINBOCTD.

3. HepenexxHoe Bo3HArpaXKAcHUE: HATMYME, YaCTOTa, pa3Mep, CBOCBPEMEHHOCTh

4. Hanmuue HeMaTepHaIbHOTO BO3HATPAKICHMS: HAJIMUYUE, YacTOTa, OTHOIICHUE

PECIIOH/ICHTA K HEMY

3amanue 2.
JI1s1 o1leHKH ypOBHS YJOBJICTBOPECHHOCTH IEPCOHAIA CHUCTEMOM CTUMYJIHMPOBAHUS
B OpTraHMU3aIllK pa3paboTaiiTe OCHOBHBIC HANpPaBICHUS (CTPYKTYPHBIC DJIEMEHTHI),
110 KOTOPBIM OYET MPOBOJIUTHCS UCCIICTOBAHUE:

No Hanpagiienue XapakTepUCTUKA HAIPABJICHUS

1 | MaTrepuanbHOE€ BO3ZHArpakJIeHHUE -

2 | HemarepuanbHOE BO3HATPAXKICHHE ST

......

........

3amanue 3. [Ipoekr.

PazpaboTaiiTe nmpoekT mporpamMmbsl uccienoBanus (1 paszmern) Mo OLEHKE YpOBHS
YAOBJIETBOPEHHOCTH CUCTEMOW CTHUMYJMPOBAHUS MEPCOHAIIOM B OpraHU3alUd I10
CJIEIYIOLIEN CXEME:

1. ®opmynupoBka MpoOIeMbl UCCAEAOBAHUS.
DopMyJIMPOBKA LIEJIEN U 3a1a4
dopMyHpoBKa 00BEKTA U IPEIMETA UCCIAEAOBaAHUS
HNuTepnperanus OCHOBHBIX OHATUM.
DopMyIHPOBKA TUIIOTE3 UCCIIETOBAHMS
Omnpenenenre 1 000CHOBaHUE METO/A UCCIIEIOBAaHUS

Uk wn

3ananue 4. [Ipoekt
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PaspaboraiiTe MpOeKT OpraHU3aIlMOHHOTO TUIaHA B paMKaxX OMUCAHHOTO BBIIIE HC-
cinenoBanus (3aganue 14) o cieaymoonieil cxeme:

HaumeHnoBaHue Meponpusi- Cpoku uc- OtBercTBeHHble | I[Ipumeuanue
THS MOJIHEHUsl 3a UCIOJIHEHHE
1-p1it 5Tamn. [loAroToBUTENBHBIMN.
1.1 | ........
2-oii stan. CO0p SMIUPHUUECKUX JAHHBIX
21. | ......
3-mii otarn. [loaroroska napopmanum Kk 00paboTke
K
4-p1i1 9Tan. AHanu3 pe3ysbTaTOB HCCIEI0BaHUS

4.1

Tema 10. [IpakTnka npuMeHeHHUs COLMOJIOTHYECCKHUX MCCICJOBAHNH B
YIPABJICHUH MEPCOHAJIOM OPraHM3alMU

KOHI?’ZpO]Zbele 60Npocosl.

1. IlpencraBbTe ympaBlieHUE TMEpCcOHANa Kak cucteMy. M3 Kakux 3JIeMEHTOB
OHa cocToUT? OXapaKTEPUZYNUTE HX.
Onumure, KakuM  00pa3oM  BO3MOXKHO  HCIIOJNB30BAHME  METOJIOB
COLIMOJIOTUYECKOTO HCCIIEI0OBaHUs i1 cOopa MH(pOpMaUuu MpU MNPUHATHH
yIPaBIEHYECKUX PEUICHUI B MOACUCTEMAaX «yTIPABICHUS MIEPCOHATIOM.
Oxapakrepu3yiTe NpPUMEHEHUE METOJOB COLMOJIOTUYECKOTO HCCIeI0BaHUS
Ui cOopa, aHaIu3a U CTPYKTYpUPOBaHUs HH(POPMAIIMU O PHIHKE TpYyJa.
Kakum 00pa3oM NpOMCXOIUT COOTHOIICHHWE MOJIYYEHHOH HHPOpMAIU C
NOTPEOHOCTSIMU OpraHu3aluu B epcoHase?
Kakum 00pa3oM NpOUCXOAUT NPHUHATHSA YIPABICHUYECKOIO pElIeHUus 00
YIOBJIETBOPEHUH TOTPeOHOCTEH OpraHu3ali B IE€PCOHANE Pa3IMYHbIX
KaTEeTOpHH.
Onumure,  KakuM  00pa3oM  BO3MOXHO  TPUMEHEHHE  METOJIOB
COLIMOJIOTUYECKOTO MCCIICIOBaHMs Al cOOopa, aHallu3a U CTPYKTYPHUPOBAHUS
uH(popmauu 00 0COOEHHOCTIX OpraHu3ali padOT Ha KOHKPETHBIX padouyux
MecTax (Miau o npoduiie TOKHOCTH).

3amanue 1.

Ha ocHoBe myOnmkaiuii 0 BakaHCHSAX Ha CEPBHCAX IO MOUCKY pabOTy MPOBEAUTE
aHanu3 phIHKE TpyJa r. TBepu Mo BaKAHCUM «CIEUUAIUCT MO YIPABICHUIO MEPCO-

HaJIOM».
https://tver.superjob.ru/?click 1d=979Z1TDhsVZ9IMOI&utm source=cityads&utm

medium=cpa&utm campaign=4Y Gf

https://tver.hh.ru/
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KpI/ITepI/II/I H IIIKaJIa OICHHUBAHUA

Nupukatopsl

Kpurepnii onieHuBaHus

[HIkana
OIIEHUBAHUS

[IK — 1.1 Cobupaet, ananuzupy-
€T U CTPYKTypHUpyeT uHpopMma-
110 00 0COOEHHOCTAX OpraHu-
3alny paboT Ha KOHKPETHBIX pa-
0ounx Mectax (WM o npoduse
JIOJDKHOCTH) U TIOTPEOHOCTH B
nepcoHali (8 6amioB)

[IpaBunpHO coOupaer, aHaIu-
3UPYET W CTPYKTypUPYET WH-
dbopmaruio 06 0COOEHHOCTSX
opranmzanu paboT Ha KOH-
KPETHBIX pabounx mecTax (WUiau
o0 mpoduie TOKHOCTH) U T0-
TPeOHOCTH B MTEPCOHAI

8

Cobupaer, aHamM3UpyeT U
CTPYKTypupyeT uHGOpMAIUIO
00 0COOEHHOCTSIX OpraHU3ALMH
paboT HAa KOHKPETHBIX pabounx
MecTax (Wi o npoduie JoJx-
HOCTH) W TOTPEOHOCTH B MeEp-
COHAJI ¢ HEOOJBIIMMH HeIOo4Ye-
TaMu

[TeiTaercs cobpath, mpoaHasu-
3UpoBaTh U CTPYKTypUpOBATh
uHdopmaiuio 00 0COOEHHO-
CTSIX OpraHuzaluu padoT Ha
KOHKPETHBIX paboymx MecTax
(w1 o mpoduse TOKHOCTH) U
NOTPEOHOCTH B MEPCOHA

He cnocoben coOuparb, aHanu-
3UpOBaTh M CTPYKTYPUPOBAThH
uHdopmaiuio 00 0CoOEHHO-
CTSIX OpraHu3aluu paboT Ha
KOHKPETHBIX pabounx MecTax
(w1 o0 mpoduie TOKHOCTH) U
NOTPEOHOCTH B MIEPCOHA

[1IK — 1.2 Cobupaert, aHaIu3upy-
€T U CTPYKTypUpyeT HHpopMma-
ITUIO O PBIHKE TPyJa U COOTHO-
CHUT €€ C MOTpeOHOCTSIMU Opra-
Hu3anuu (8 6aJ10B)

[IpaBunbpHO cobupaer, aHau-
3UPYET U CTPYKTYPUPYET HH-
dbopmaluio 0 pelHKE TpyAa U
COOTHOCHT €€ C MOTPEOHOCTIMU
OpraHU3aIHH

Cobupaer, aHanM3UpyeT U
CTPYKTYypHUpyeT UH(POPMAITHIO O
PBIHKE TPyJa U COOTHOCHUT €€ C
MOTPEOHOCTSIMU OpraHU3aIluN C
HEOOJIBIITUMHU HEJI0UETaMU

5-6
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[TerTaercss cobupaTh, aHANIH3U-
poBaTh M  CTPYKTYpHpOBATh
uH(GOPMAIIUIO O PBIHKE TPYJa U
COOTHOCHUTh €€ C OTPEeOHOCTS-
MU OpTaHU3aluN

He criocoben cobuparb, aHanu-
3UpOBaTh M CTPYKTYypUPOBATH
UH(POPMAITHIO O PBIHKE TPyJa U
COOTHOCHT €€ C MOTPEeOHOCTAMU
OpraHU3aIHH

[IK — 4.4 Ananusupyer u npe-
naraetr 3¢ deKTuBHbIE (HOpPMBI U
CHCTEMBI OIUIaTHl TpyJa Mepco-
Hasa (8 6amioB)

[IpaBunbHO  aHaMM3UPyET W
IpeiaraeT 3¢ (eKTUBHBIE
GopMBI M CHCTEMBI OILUIATHI
TpyJAa NEPCOHAIA

AHaIM3UpyeT W IpeAIaraet
sbdexTuBHbIE (HOPMBI U CH-
CTEMBI OIIaThl TpyJa MEepCOHa-
Ja ¢ HeOOJIbIIMMHU HEA0YETAMU

[IerTaeTcs aHanu3upoBaTh W
npeiararh 3¢ heKTUBHBIC
GOpMBI W CHCTEMBI OILIATHI
TpyJa mepcoHasna

He cnocoOeH aHanu3upoBath U
IpearaTh s pexTuBHBIE
GbOpMBI M CHCTEMBI OIUIATHI
TpyJa NnepcoHasna

[IK — 4.5 Ananusupyer u npea-
naraer d¢¢eKkTuBHbIE  (HOPMBI
MaTepUaIbHOTO  CTUMYJIHPOBA-
HUS nepcoHaa (8 6asioR)

[IpaBunbHO  aHamMUM3UpyeTr W
npejaraeT 3¢ heKTUBHBIC
dbopMbl MaTepUaIHLHOTO CTUMY-
JMPOBAHUS EPCOHAJIA

AHanM3upyeT H  Opeasaraer
s dexTuBHBIE (HOPMBI MaTEpu-
aIbHOTO CTUMYJIMPOBAHUS IEp-
COHaJja

5-6

[TerTacTcs aHanMM3upoBaTh M
npeiararhb 3¢ heKTUBHBIC
dbopMBl MaTepUaIHLHOTO CTUMY-
JUPOBAHMS MIEpCOHAA

2-3

He cnocoben ananmu3mpoBath u
npeiararhb 3¢ heKTUBHBIC
$bopMBI MaTepUaIBLHOTO CTUMY-
JUPOBAHUS TIEpCOHAIA

IIK — 5.3 TIpoBoauT OUEHKY

[IpaBWIIbHO TPOBOJUT OLIEHKY
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YAOBJIETBOPEHHOCTH MEPCOHAJIA | YIOBJIETBOPEHHOCTHU MEpCOHANA 8
U TOTOBUT MPEIJIOKEHHUS MO €€ | U TOTOBUT MPEIJIOKEHHUS o ee
MOBBIIIEHUIO (8 OaIOB) TTOBBILICHUIO

[IpoBOHUT OLEHKY YIOBIIETBO-
PEHHOCTH TMepCOHANIa U TOTOBUT 5-6
MPEJIOKEHHSI TI0O €€ TOBbIIIe-
HUIO

[IbrTaeTcss TPOBOJIUTH OILICHKY
YAOBIIETBOPEHHOCTH TIEpCOHANA 2-3
Y TOTOBUTH MPEAJIOKEHUS 110 €€
MOBBIMICHUIO

He cnocoGeH npoBOAUTH OIEH- 0
Ky YAOBJIETBOPEHHOCTH MEPCO-
HaJla U TOTOBUTH MPEAIOKEHUS
110 €€ TIOBBIIICHUIO

B cootBerctBum ¢ «llomokeHueM O pPEUTHMHTOBOWM cCHCTEME OOyYCHHUS B
TBI'Y», yrBepxkneHHbM u.0. pektopa ot 30.04.2020 r., oTBeT 00yuaromierocs Ha
nK3aMEHe orleHuBaeTcs cymMMon 10 40 6amtoB. MiToroBas oreHka CKIaabIBaeTCs U3
CyMMBbI OQJIJTOB, TTOJTYYEHHBIX 32 CEMECTp, U 0aJIJIOB, MOJYYSCHHBIX Ha dK3aMeHe.

B yHuBepcutTere ACHCTBYET Cieaylolias IIKajga IepecueTa PEeHTUHTOBBIX
0aJIJIOB:

Ot 40 110 69 6am10B — «yAOBJIETBOPUTEIIHLHOY;

Ot 70 o 84 6amioB — «XOpPOIIOY;

Ot 85 1o 100 6amIoB — «OTJIIMYHOY.

V. Y4eOHo-MeTOAMYecKoe U HH(POPMAIIMOHHOE 00ecTieYeHne TUCIMIIIMHBI
A) OcHnosuas numepamypa

1. 3epyaHHHOBA, T. E. Commosorus: METObI MPUKJIIATHBIX
uccienoBanuii : yueoHoe mocooue mis By3oB/ T. E. 3epuanmHoBa. — 2-¢ u3j.,
uctp. u non. — Mocksa : MUzgatensctBo FOpaiit, 2023. — 207 c. — (Bsicmiee
obOpazoBanue). — ISBN 978-5-534-00106-8. — TekcT : d2IEKTpOHHBIN //
Oo6pazoBaTenbHas miatgopma Opaiit [caiiT]. — URL:
https://urait.ru/bcode/513087 (mara oopamenus: 12.04.2024).

2. Morunpuak, E.JI. MeTtoauka COIMOIOTMYECKOIO HMCCIICI0BaHUS.
Boi6opounblii MeTof : yuyeOHoe mnocobue st By3oB/ E.JI. Moruwibuak ; moj
HayyHOU penakuuendn A. B. MepenkoBa. — Mocksa . HM3narensctBo HOpaiirt,
2022. — 117 c.— (Bwicmiee o6OpazoBanue). — ISBN 978-5-534-08487-0. —
TekcT : snexkTpoHHbId // OOpa3zoBatenbHas miatdopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/492151 (nara obpamenus: 12.04.2024).

3. TaBokuH, E.II. Couuonorust ynpapneHusi. MeToJpl MOJyYEHUS CO-
nuagbHOM MHpopMmaruu : yueOHoe mocobue st By3oB/ E. Il. TaBokun. — 4-e
u31., ucap. u jgorn. — Mocksa : M3narensctBo FOpaiit, 2024. — 190 ¢. — (Bwic-
mee oopazoBanue). — ISBN 978-5-534-07728-5. — Texkcr : anextponnsiit // O6-
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pasoBatenbHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/538927
(mata obpamenus: 12.04.2024).
b) Jlononnumenvnasn numepamypa

1. Maxennna, E.A. MeTogonorus 1 METOAUKA COIUOJIOTHUCCKUX MCCIICIOBAHUI:
JeKTpoHHOE YyueOHoe mocoome / E.A. Maxenuna, T.H. IlportacoBa ;
KemepoBckuii rocygapcTBeHHbli yHUBepcuTeT, Kadenpa commonornueckux Hayk.
— Kemeposo : KemepoBckuil rocyaapcTBeHHblii yHuBepcutet, 2014. — 132 c. —
Pexum JOCTyma: 1o [IOJIHCKE. — URL:
https://biblioclub.ru/index.php?page=book&id=437477 (mata oOparneHus:
05.02.2021). — ISBN 978-5-8353-1693-9. — TekcT : 2JIEKTPOHHBIIA.

2. Jlorynona, JI.LFO. MeTononorus COMOIOTUUECKUX MCCIIEIOBaHUN : ydeOHOe

nocooue / JLIO. JlorynoBa ; otB. pen. JILJI. Ilnmak ; KemepoBckuit
rocyJapcTBeHHbId yHUBEpcUTET. — KemepoBo : KemepoBckuii rocyaapCcTBEHHbIN
yHuBepcutet, 2014. — 92 c. — Pexum pgocryna: mo mnoxamucke. — URL:

https://biblioclub.ru/index.php?page=book&id=278902 (mata oOpamieHus:
05.02.2021). — bubmwmorp.: c¢. 75-80. — ISBN 978-5-8353-1651-9. — Tekcr :
AIEKTPOHHBIN.

3. HobpenbkoB, B. WM. Meromonorus ¥ METOAWKA  COIMOJIOTHYECKOTO
uccnenoBanus : yueOnuk / B. W. JloOpenbkoB, A. 1. KpaBuenko. — Mockaa :
Axanemuyeckuit [Ipoexr, Anema Marep, 2016. — 539 c. — ISBN 978-5-8291-
2511-0. — Tekcr : AMEKTPOHHBIN // DieKTpoHHO-OuOIMOoTeuHas cucrema [PR
BOOKS : [caiir]. — URL: http://www.iprbookshop.ru/60089.html (mara
obpamenus: 05.02.2021). — Pexxum noctyma: yist aBTOPU3HP. TOJIb30BATENCH

4. Tlonomapenko, M. II. MeToauka  KOHKPETHBIX  COIIMOJOTHYECKUX
ucciaenoanuii. Yacte 1 : yuyebnoe mnocobme / M. II. Tlonomapenko. —
HoBocubupck : HoBocubupckuii rocy1apcTBEHHBIN apXUTEKTYPHO-CTPOUTEIHHBIN
yauBepcuteT (Cuberpun), 9bC ACB, 2014. — 65 ¢. — ISBN 978-5-7795-0687-8.
— TekcT : 35eKTpoHHBIN // DnekTpoHHO-O0ubanoreunas cuctema IPR BOOKS :
[caiit]. — URL: http://www.iprbookshop.ru/68786.html (mara oOpamienus:
05.02.2021). — Pexum pgocTyma: s aBTOpPH3Up. Mosb3oBaTened. - DOI:
https://doi.org/10.23682/68786

2) ITporpammHoOe obecrieueHne
a) JIneH3noHHoe nporpaMMHoOe oOecrieueHne
Crynenueckuii nep., a. 12, kopnyc «b», aynuropus 338

Cnucox I10: Y cnoBus nperocTaBIeHUs

Adobe Reader XI (11.0.13) - Russian OecIIaTHO

Google Chrome OecIIaTHO

Kaspersky Endpoint Security 10 mms | Akt Ha mnepemady mpa I[I1K545 ot
Windows 16.12.2022

OpenOffice 4.1.1 OecruiaTHO

Qt5.6.0 OecIIaTHO
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https://biblioclub.ru/index.php?page=book&id=437477
https://biblioclub.ru/index.php?page=book&id=278902
http://www.iprbookshop.ru/60089.html
http://www.iprbookshop.ru/68786.html
https://doi.org/10.23682/68786

WinDjView 2.0.2 OecriaTHoO
MHuoroyHKIIHOHATHHBIN penaxkTop | becriaTHo
ONLYOFFICE o6ecmmataoe [1O

OC Linux Ubuntu 6ecriiataoe 1O OecIuIaTHO

Cryaenyeckuii nep., . 12, kopnyc «by», aynuropus 245

Cnucok I10: VYcaoBus npenocTaBiIeHUs

1C:IIpeanpustue 8 (8.3.7.1873) Axt mnpuema-nepenaun  NeTr034562 ot
15.12.2009

Adobe Reader XI (11.0.13) - |OecmiaTHO

Russian

Dropbox OecIIaTHO

Google Chrome OecriaTHO

Kaspersky Endpoint Security 10 oy | Akt  Ha mepemauy mnpaB  [IKS545 ot

Windows 16.12.2022

WinDjView 2.0.2 OecruraTHo

CIIC TAPAHT aspo

noroBop Ne5/2018 oT 31.01.2018

MHuoro¢yHKIIMOHATBHBIH penax-
Top ONLYOFFICE 6ecrinataoe [10

OecIUIaTHO

OC Linux Ubuntu 6ecnimataoe 10

OecIuIaTHO

6) CB0OOTHO pacIpocTpaHsIeMOoe ITPOrpaMMHOE 0OeCTICUeHHE

- Adobe Reader XI

- Debut Video Capture
-7-Zip

-iTALC

- Google Chrome

- 1 Jp.

3) CoBpemeHHbIe MPoheCcCHOHATBHBIC 0a3bl IAHHBIX H HH(POPMAIIOHHBIC CITPABOYHBIC

CHCTEMBI
(docmyn ¢ komnviomepos cemu Tel’y)

OBC Jlans https://e.lanbook.com/

OBC Znanium.com https://znanium.com/

DBC IOPAUT https://urait.ru/

OBC Yumeepcurerckas oubaroreka online https://biblioclub.ru

OBC IPR SMART https://www.iprbookshop.ru/

ook wnE

Hayunas

anektponHas Ombmmoreka eLIBRARY.RU (moammcka

HcypHaHbI) https://elibrary.ru/projects/subscription/rus_titles_open.asp

7. Penosurapwmii TBI'Y http://eprints.tversu.ru
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https://e.lanbook.com/
https://znanium.com/
https://biblioclub.ru/
https://urait.ru/
https://www.iprbookshop.ru/
https://elibrary.ru/projects/subscription/rus_titles_open.asp
http://eprints.tversu.ru/

4) [TepedeHpb pecypcoB HHPOPMAIOHHO-TEJICKOMMYHHUKAIIMOHHON ceTh «HTepHEeTY,
HEOOXOIUMBIX JIJIs1 OCBOCHHUSI JUCHIUTUIAHBI

1. baza manHbIX «0O030p 0AHKOBCKOTO CEKTOpa» - WH(OPMAIMOHHO-
aHanutuueckue wmartepuansl llenTpanbHoro Oanka Poccuiickoii ®enepanuu -
https://www.cbr.ru

2. baza nanHbIX «OTKpBITBIE JAHHBIE» - UH(POPMAIMOHHO- aHAJIUTHYE-
CKUi pa3gen odunuanbHoro cairta MunucrepctBa (¢unHancoB PO -
https://minfin.gov.ru/ru/opendata/

3. baza CTAaTUCTUYECKHUX JIAaHHBIX Poccrara -
https://rosstat.gov.ru/statistic

4. baza nannbix HIT «MexnyHnaponHoe VMccnenoBaTenbckoe ATEHTCTBO
«EBpasutickuit MouuTtop» - http://eurasiamonitor.org/issliedovaniia

5. baza nannbix denepanbHOl HAIOTOBOM CyXObl «CTaTUCTHKA U aHa-
auTukay - https://www.nalog.ru/rn39/related activities/statistics_and_analytics/

6. CnpaBounass cuctema [nmaBOyx — CBoOomubii moctyn on-line:
http://www.1gl.ru

1. Enuneiit nmopran OromxkeTHOM cucteMbl Poccuiickoit ®enepanuu -
https://budget.gov.ru/

8. baza JAHHBIX «bromxer» Munpuna Poccun -
https://minfin.gov.ru/ru/perfomance/budget/

9. baza CTaTUCTUYCCKUX JTaHHBIX Musnduna Poccun -

https://minfin.gov.ru/ru/statistics/

10. MVIJIbTUCTAT — mHOro(yHKIIMOHATIBHBIN CTATUCTUUYECKUI MOpTal
http://www.multistat.ru/?menu_id=1

11. ®epepanbHbIii 00pa3oBaTeNbHbIN MOpTal «IKOHOMUKA COIMONOTHS
MenemxmenT» - http://ecsocman.hse.ru

12. baza manabix «®uHAHCOBAsI MaTeMaTHKa — bUOMMOTEKa yrpaBICHUS
- Kopriopatusnsrit Mmenemxment - https://www.cfin.ru/finanalysis/math/

13.  Enunsiii dpeaepansHbiii peectp cBenenuit o 6ankporctse (EOPCBH) -
https://bankrot.fedresurs.ru/

14. WudopmanuoHHas cuctema sl METOAMYECKOW MOJAEPKKH, cOopa
JY4YIIUX TPAKTUK PEryJIMPOBAHMS, TUCTAHIIMOHHOTO OOYYEHHS CIEHUAIMCTOB B
00J1aCTH OLICHKU PETYJHMPYIONIETO BO3ACHCTBUS Ha PeepaibHOM U PErMOHATIBLHOM
yposae (UC MITJIO) - orv.gov.ru

15. baza JOKYMEHTOB MUH3KOHOMPa3BUTHS P® -
https://www.economy.gov.ru/material/dokumenty/

V1. MeToanuyeckue MaTepuaJibl I 00y4AIOIIMXCS 110 OCBOEHHIO TUCIUILINHBI
Opranusys cBOI0 pabOTy MO OCBOCHUIO JUCIHUIUIMHBI, 00yYaIOmnuecs JOJKHBI:

— UCIOJIb30BaTh PEKOMEHIYEMbI PEKUM U XapakTep ydeOHOH paboThl 1O U3y-
YEHUIO JUCIUILIMHBI, IO TPAKTUYECKOMY NPUMEHEHHUIO U3YYEHHOT0 MaTepH-
ajla, O BBIMOJHEHUIO 3aJaHUN B XOJ€ TEKYIIET0 M MPOMEKYTOUHOTO KOH-
TPOJIsl, IO UCIOJIb30BAHUIO HHGOPMAITMOHHBIX TEXHOJIOTUHN U JIP.;

— O3HAKOMHTBHCS C METOJAMYECKHMH YKa3aHUSIMHU 1O JTUCIUIUIMHE, TEepeUYHEM
y4e0HO-METOIUYECKUX W3JaHUN, PEKOMEHYEeMbIX JIJIS TOJATOTOBKU K 3aHSTH-
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https://www.cbr.ru/
https://minfin.gov.ru/ru/opendata/
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https://www.economy.gov.ru/material/dokumenty/

M U BBIMOJHEHUSI CAMOCTOATENILHON pabOThl, a TaKkKe C METOJUYECKUMH Ma-
TepuaJlaMu Ha OyMa)XHBIX W/WJIM DJICKTPOHHBIX HOCHUTEISX, BBIMTYIICHHBIX Ka-
benpoii.

CamocTtosiTenbHass paboTa CTyACHTOB, MPEIYCMOTPEHHAs YYCOHBIM IIJIAHOM
JIOJDKHA COOTBETCTBOBATH OoJiee rITyOOKOMY YCBOCHHIO M3ydaeMoro Kypca, ¢hop-
MHPOBATh HABBIKA MCCIICAOBATEIBCKON PAOOTHI M OPHUEHTUPOBATH CTYJECHTOB Ha
yMEHHUE MTPUMEHATHh TCOPETUICCKIE 3HAHUS HA TTPAKTHKE.

Metoauueckue ykazaHus i1 00y4aromuxcsi 0 OCBOSHUIO JUCIUIIINHBI:

1. Paboma ¢ ucmouHukamu, yKa3aHHulMU 8 pazoeie OCHOBHOU U OONOJHUMENbHOU
aumepamypsl. B xone uM3ydeHUs: TUCHUIUIMHBI OOyYaromuMcs HEO0OXOIUMO HC-
M0JIb30BaTh: MaTepuaibl, MPEICTABICHHBIC MPENoJaBaTelieM B XOJ€ ayAUTOPHBIX
3aHTHI; 3aKOHOJATENIbHbIE U HOPMATUBHO-TIPABOBBIE aKThl, PErYJIUPYIOIIUE JIes-
TEJIHbHOCTh SKOHOMUYECKHUX areHTOB B HCcleayeMon cdepe; UCTOYHUKU, YKa3aH-
HBIC B pa3/iesic OCHOBHOM U JIOMIOJIHUTEIIBHOM JIUTEPATYPHI U JP.

2. CamocmosmenvHoe usydenue mem OucyuniuHvl. B Xome caMOCTOATEIHLHOTO
W3Y4YCHUST MaTepuaia oOydarmuecs MOTyT 0OpMIIATh KOHCTICKTHI TI0 M3y9aeMOn
TeMe, KOTOPHIC MOBHIIAIOT KAaY€CTBO OCBOCHUS MaTepHalia, a TAKKe MOATOTOBHUTh-
Csl K TIPOBEICHUIO TTPOMEKYTOUHOM aTrTecTanuu. [ HarIsmHOCTH 1 ya00CTBa 3a-
MMOMUHAHUS MaTepHaia PEKOMEHIYETCS aKTUBHO HCITOJIB30BaTh MPU KOHCIEKTH-
POBaHUU PUCYHKH, CXEMbI M TAOJTHITHI.

3. Iloocomoexka k 3amwamusm. B Xolle TOATOTOBKM K 3aHATHSAM OOydarouiuecs
JIOJDKHBI  CIIEZIOBaTh METOJUYECKUM PEKOMEHJAIMSAM IPEnoiaBaTelis, y4YUThIBas
YTO YacTh BOINPOCOB BBIHOCUTCA Ha OOCYyXJeHHe Ha 3aHATUsIX. OJIHON U3 OCHOB-
HBIX (OPM TEKYIIETO KOHTPOJIS MOATOTOBKA O0YUYAIONIUXCA K 3aHSATHSM SIBIISIETCS
YCTHBIA OTBET, JIOKJAJ, MPE3CHTAlNsI, KOHTPOJIbHOE TECTUPOBAHUE, BBHITIOJHEHUE
CUTYaIIMOHHBIX 3a/IaHHUI U JIp.

4. Iloocomoexa k npomescymounou ammecmayuu. IIpu MOATOTOBKE K TIPOMEXY-
TOYHOW aTTeCTAllMd OOyYarOIIMecs JOJKHBI ONMMUPAThCA HAa yUEeOHBIM MaTepHall,
MOJTYYCHHBIA B XOJI€ 3aHATHM, a TaKKE Ha MPOIECC CAMOCTOSTEIHPHOTO M3yYCHHSI
JTUCITUTIIMHBL. B X071 TPOMEXKyTOUHOM aTTecTaluy OICHUBAETCS CTENEeHb chop-
MHPOBAaHHOCTH KOMITETEHITNH, YKa3aHHBIX B paboyeli mporpaMme 1Mo JTHUCIUTIINHE.
[Ipy 3TOM Y4YHTBIBAIOTCS PE3yIbTaThl CAMOCTOSTEIBHOW pabOTBI U PE3YJIbTATHI
TEKYIIIEeTO KOHTPOJIA.

B cootBercTBUUM C «llonoxkenueM o pedTuHTrOBOI cucteme oOydeHus B TBIY»,
YTBEPKIECHHBIM H.0. pekTopa oT 30.04.2020 r., Mo IUCUMIUIMHE, 3aKaHUYUBAIOIIIE -
Csl 9K3aMEHOM, UTOTOBAsI OLIEHKA CKJIA/IBIBACTCS M3 CYMMBI 0aJJIOB, TIOJyYEHHBIX 32
cemMecTp (MakCUMaIbHOE KOJIMUeCTBO 0auioB — 60), 1 6aJIIOB, OJTYYEHHBIX Ha JK-
3aMeHe (MaKCUMallbHOE KOJIn4ecTBO OaiioB — 40).

Pacnpenenenne MakCUMaJIbHBIX OQJIJIOB MO BUJaM pabOThl B paMKax PeHTHHTOBOMN
CUCTEMBI;

Bun otuerHocTn bamer
Pabora B cemecTpe 60
N3 anx:
- UHIMBUIYaJIbHbIC 33aHuUs 20
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- IPe3CeHTAIH 6

- MOJyJIbHBIE PaOOTHI 24
- IpoeKTHast paboTa B MUKpOTpyImax 10
OKk3aMeH 40
Hroro: 100

B yHuBepcuteTe AecTBYyeT cieAyrolas Kaia nepecuera peiTHHTOBbIX 0aJlIoB:

Ot 40 110 69 6a/T0B — «yAOBJIETBOPUTEIHHOY;
Ot 70 1o 84 6aIOB — «XOPOIIIOY;
Ot 85 no 100 6ayiI0B — «OTIINYHOY.

VIl. MaTepuajabHO-TeXHU4YeCKOe o0ecredeHne
MarepuanbHO-TEXHHUYECKas 0a3a HE0OXoAUMas U pUMEHsAeMasi s OCy-
IIECTBJICHUS 00PAa30BATEILHOIO MIPOLIECCa U MPOrpaMMHOE 00ECIIEYEHHE 110 JHC-

OUITJIMHE BKJIKOYACT:

—  cleuuajgbHble OMEUIeHUs (ayIMTOPUH), YKOMILJIEKTOBAaHHbIE CIIelHa-
JU3UPOBAHHON MEOENIbI0 U TEXHUYECKHUMH CPEICTBaMU OOYy4YEHUS, CIyXKalluMU
JUIS TIpe/ICTaBIeHUs yueOHOM nH(pOopMaluy B ay IUTOPUH;

- MyJIbTUMEINIHOE 000py10BaHuE (HOYTOYK, 3KpaH U IPOEKTOP);

- [IK nns pa®OThl CTyI€HTOB B KOMIIBIOTEPHOM KJIACCE C BBIXOJIOM B

HNuTtepHer.

VYueOnas aynuropus Ne 228, 229, 233/2, 241, 342
170100, TBepckas obnacts, r. TBeps, nep. CryaeH-
yeckuii, a. 12

Komruiekr yueOHOW wMebenu (CTOHI,
CTYNbsl, JJOCKa), KOMIIBIOTEP, MYJbTH-
MEIUUHBIA TPOEKTOP € IOTOJOYHBIM
KPEIUICHHEM M DKPAaHOM, IEPEHOCHOU
HOYTOYK

VYuebnas aynutopust Ne 239, 240
170100, TBepckast obnacte, T. TBeps, nep. CrynaeH-
yecKui, A. 12

KowmrmnekT yuebHoit mebenu (cton, cTy-
JIbsI, JOCKA)

Kagenpa ynpasnenue nepconanom 232
170100, TBepckas obnacts, r. TBeps, nep. CryaeH-
YecKui, A. 12

Cronbl, CTyJbs, CTallHOHAPHBIE KOMIIb-
I0TEPBI, IIPUHTED.

Kommnbrorepnsie kimaccor 245, 338
170100, TBepckas obnactb, . TBeps, nep. CTyneH-
veckuii, .12

KommiekT yuebHoit mebenu (CTom, CTy-
Jbs), KOMIBIOTEPHI, MOHOOJIOKH, Tepe-
HOCHbIE HOYTOYKH, MDY

VIII. CBenenusi 00 00HOBJIEeHUM padoyeii MPOrpaMMbl IUCHUTLTHHBI

Ner.i. | O6HOBIIEHHBIH pazaen padouel | OmnucaHue BHECEHHBIX PexBU3UTHI JOKYMEHTA,
POTPAMMBI TUCIIATUTHHBI M3MEHEHUN YTBEPAUBLIETO U3MEHE-
HUS
1.
2.
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