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|. AHHoTanMa

1. Heapb 1 32124 AUCHMILIMHBI

Llenpto OCBOEGHUSI UCLMIUIMHBI SIBJSIETCS:  (DOPMHUPOBAHUME Yy MATUCTPOB
KOMMYHUKATUBHOM KyJIbTYpbl M Pa3BUTHE CIIOCOOHOCTEH K NPOIYKTUBHOMY
OOIIEHHIO B COLIUAIBHOMN cpepe IPU BBHIIOTHEHUH TPO(PECCHOHANIBHBIX 33]1a4.

3agau OCBOCHUS JUCLUILINHBL

e dopMHUpOBaHUE NPEICTABICHUS O MPO(HECCHOHAIBHOM OOIIEHUHU, €T0
KpUTEPUSIX;

e Pasnuyenue 1em0BOro, TMYHOCTHOTO, TPO(GECCHOHATFHOTO OOIIECHUS;

e OgiazieHue TEXHOJIOTHEH OpraHu3alnH COLIMOKYJIbTYPHOM
KOMMYHUKAIIMHM, KYJIbTYpOH BEIEHHs [E€JIOBOrO pa3roBopa, IEJI0BOW Oecensl,
TeNEe(QOHHOTO pa3roBopa, NePeroBOPHOrO Npoliecca, MyOIMUHOrO BBICTYIICHUS;

e [lonnmanue crneunuku OOLIEHUS C KIMEHTOM, KOJUIETOM, MapTHEPOM,
PYKOBOJICTBOM;

e [IpoexkTupoBaHue NPOPECCHOHATBHOTO  OOIIEHHS €  KIMEHTAMH,

IUIAaHUPOBAHUC IIpHCMaA IIOCETUTEIICH.

2. MecTo qucHUILIMHBI B cTpykType OOII

Pasnen oOpa3oBarenpHON TpOrpaMMbl, K KOTOPOMY OTHOCHTCS JaHHAS
JUCIUIIMHA — YacTh Y4€OHOT O T1aHa, popMUpyeMas yYaCTHUKaMH 00pa30BaTeIbHBIX
OTHOIICHUM, 2JIEKTUBHASI TUCITUTLIMHA.

CopepxaTeTbHO OHA ONMUPACTCd Ha 3HAHUA, TMOJTYYCHHBIE IMPU OCBOCHUU
JUCIMIUIMH ~ «AKTyalbHBIE  TPOOJEeMBbl  NPO(ECcCHOHATBLHON  JACATEILHOCTH
COITMAJILHOTO Pa0OTHHUKAY, 3aKJIabIBACT OCHOBBI 3HAHUN JJI1 OCBOSHUS JHCIUTUINH

poeCCUOHATIBHOTO LIMKJIA.

3. O0beM IUCHUILINHBI:
3 3auerHble eaquHuIbl, 108 akageMUUecKUX 4acoB, B TOM YHCJIE:
KOHTAKTHAsl ayaIuTOpHasi padora: Jjekuuu — 13 4YacoB, mpaKTHUYECKHE

3aHATHSA 13 4acos,



camMocTosITeIbHAasi padoTa: 55 yacoB, KOHTPOJIb 27 4acoB

4. Ilnanupyemble pe3yJibTAThl 00y4eHHs 10 JUCHUILINHE, COOTHeCEHHbIE ¢

IVIAHUPYEMBIMH peE3yjabTaTaM OCBOCHHUN Oﬁpa3OBaTeJILHOﬁ MporpaMmmabl

VYK-3 CnocobeH opraHuU30BHIBATH
U PYKOBOJUTH pabOTOW KOMaH/IbI,

BBIpa6aTBIBaH KOMaHJIHYIO
CTPaTCruIo JJIA JOCTHIKCHU A
MOCTaBJICHHOM Ocian

[Inanupyemble  pe3yJIbTaThI [Inanupyemble pe3yabTaTbl 00Oy4eHUs 110

OCBOEHMUSI 00pa3oBaTeNbHON | AUCLUITIIMHE

POTrpaMMBbl (popmupyembie

KOMITETCHIINH)
VK-3.1 Omnpegensier cBOW  poyib B
COLIMAJIbHOM B3aUMOJECHCTBUM U KOMaHAHON
pabore, UCXOMS u3 CTpaTeruu
COTPYJHUYECTBA JUTSI JOCTUKECHHUS

MOCTABJICHHOU LIEJIH;

VK-3.2 Ilpu peanuzauuu CBOEH pOJIH B
COIMMAJILHOM B3aMMOJEUCTBUA M KOMAaHIHOU
paboTe yUuThIBA€T OCOOEHHOCTU TOBEJICHUS U
HMHTEPECHI PYTUX YYaCTHUKOB;

YK-3.3 AHanu3upyet BO3MOKHBIE
OCJIEACTBUS JIMYHBIX JIEUCTBUU B
COIMMAJILHOM B3aMMOJEUCTBUA M KOMAaHIHOU
pabore, u CTPOUT MPOAYKTUBHOE

B3aUMOJICMCTBUE C YYETOM 3TOIO;
VYK-3.4 OcymiectBisier oOMeH nHbOpMaIuei,
3HAHUSAMHU U OIBITOM C YJI€HAMH KOMAaH/IbI;
OIICHUBAET UJEH JIPYTUX YJICHOB KOMaH/IbI JJIsI
JOCTUKEHUS MOCTABJICHHOMN 1EIN

VYK-4  CnocobeH  NpUMEHSTH
COBpEMEHHBIE KOMMYHUKATHBHBIE

TEXHOJIOTMHM, B TOM 4YHCIE Ha
WHOCTpaHHOM(BIX) sI3bIKE(ax), st
aKaJIeMUYECKOro u
po(ecCUOHATBHOTO
B3aUMOJICCTBUS

VK-4.1  VYcranaBiuBaeT  KOHTAKTBI |
OpraHu3yeT OOIlEHHE B COOTBETCTBUH C
MOTPEOHOCTSIMU COBMECTHOM JEATEIILHOCTH,
UCIIOJB3YS COBPEMEHHBIC
KOMMYHHUKAIIMOHHBIE TEXHOJIOTUH

ITIK-2 CnocobeH K miIaHupOBaHUIO
JIESITEILHOCTH IO MPEIOCTABICHUIO
COLMAJIBHBIX YCIYT, COLMAJIbHOIO
COIPOBOXKICHUSA, MEP COLMAIBHOU
NOANEPKKH U TOCYyAApCTBEHHOU
COIlMAJIbHOM MOMOIIM, a TaK Xe
pOPUIAKTHKE 00CTOSATEIIBCTB,

[IK-2.1 Ompenenser TexHOJOTHH, HOPMBI U

METONbl  paboThl TpPHU  MPEAOCTABICHUU
COLUAIBHBIX YCIIyT, COLHAIBHOTO
COIPOBOXKICHUS, MeEp COLMAJIBHOMN
MOJIJIEPKKU U TOCYJApPCTBEHHOM COLMAJIBHON
MTOMOIIIH, a TaKXKe poUIaKTHKE
00CTOSITENBCTB, 00yCJIOBIIMBAIOIINX

HYKJJAEMOCTh B COIIMAIIbHOM 0OCITY>)KMBaHUU;




conaJIbHOM O6CJ'IY)KI/IB3.HI/II/I

06y0JIOBJII/IBaI-OIHI/IX HY>XXI1acMOCTDb B

[1K-2.2
HEOOXOJIUMYIO ISl TPEIOCTABJICHUS MEP
COLIMAJILHOM 3aIAThI

Odopmaser

JIOKYMEHTAIIHIO,

5. @opMa MPOMEKYTOUHOI ATTECTAIMM W CEMECTP HNPOXOKIEHUs

JK3aMEH B 3 cEMeCTpE.

6. SA3bIK NMpenogaBaHusi PyCCKHM.

I1. Copep:xanue quCUUIVIMHBI, CTPYKTYPHPOBAHHOE 110 TeMaM (pa3ieiam) ¢
yYKa3aHWeM OTBEICHHOI'0 Ha HUX KOJIMYeCTBAa aKaJleMHU4eCKHUX YacOB M BUI0B

y4eOHbIX 3aHATHIA

Y4eOHast mporpaMMa — HAMMEHOBAHHE
pa3zesioB U TeM

Bceero
(dac.)

KonTaktHas padora (dac.)

Jlexuun

[IpakTrueckue

3aHATUA

v

Kontpoib
CaMOCTOSITENTLHOM
paboThI

CaMocrosgTenbpHas
pabora

Tema 1. [Tonsitue o0menns. O0ieHnE
B CHCTEME MEXKJIMYHOCTHBIX U
0OIIIECTBEHHBIX OTHOIIIEHU.
OO6mienue B conraiibHOM chepe

20

11

Tema 2. JINuHOCTHOE U IEIOBOE
obmenue. Kpurepun
npohecCHOHANBEHOTO OOIIEHUS

20

11

Tema 3. OOmeHue Kak COIMAIBHO-
TICUXOJIOTHYECKast npoOiema.
[Tpo6nems! B obuieHne. DphexTHBHOE
MpoeCCHOHAIBHOE OOIIEHHE U €ro

(bopMmBl.

21

11

Tema 4.

ConuokynbTypHass ~ KOMMYHHKaIUS:
MOHATUE U TEXHOJIOTUsS OpraHU3aluu.

26

11

Tema 5. BepOanbHble 1 HeBepOaIbHbIE
cpezicTBa MPOAYKTHBHOTO
poeCCHOHATBHOTO OOIICHHS.

21

11

UToro

108

13

13

27

55

I11. O0pa3oBare/ibHbIE TEXHOJIOTUH




VYuebHas nmporpamma —
HaWMEHOBaHHE Pa3JIesIOB H TEM)

Bun 3anatus

O06pazoBarenbHbIE TEXHOJIOTHH

Tema 1. ITouarue
o0meHus. O0IIEeHEe B CUCTEME

Jlexuusa-auasior

TexHoOTHS CaMOOIpeIeTICHUS,
NudopmannonHbie TEXHOJIOTUH

MEKITMYHOCTHBIX H 06ImecTBeHHpx | CEMHHAP TexHOoa0rus OpraHu3anuu

otHomeHud. OOIIeHne B COIMOKYJIBTYPHOU KOMMYHHKAIIUU

conmansHOM chepe

Tema 2. JInuHOCTHOE U 1€70BOE [Tpobnemuas TexHonoruu pa3Butus

obmrenue. Kpurtepun JCKIIHS KPUTUYECKOTO MBIILICHHS

npo¢eCCHOHATBHOTO OOIICHHS WNudopmannoHHble TEXHOJIOTUI
ITpakTiKym Keiic-TexHosorun

Tema 3. OOmenne kak conuansHo- | Jlekuus JlucKyccroHHBIE TEXHOIOTHH

TICHXOJIOTHYECKAs npodiema.

ITpoGiemst B oOIICHHE VYuebnas TexHonorus npodieMaTru3anuu

DddexTusHoe mpodeccronanbroe | AUCKYCCHA

oOrmieHue u ero Gopmel.

TexHosmorus opranu3anuu
pedaekcun

Tema 4.

Jlexuusa-auasior

TexHonorust opraHu3anuu
COLIMOKYJIbTYPHOU KOMMYHUKaIUU

CouuokynbTypHass KOMMYHUKalus: | TpeHuHr

HOHATHE U TEXHOJIOTUS MonenupoBaHue

OpraHu3aliy.

Tema S. BepbanbHbie u | Jlexuus- HrpoBble TEXHOJIOTHH
HeBepOaIbHbIE CPEICTBA | BU3yaau3alus

[IPOLyKTHBHOTO [IpoekTHas TeXHOJIOTHUS
pO(hECCHOHATBLHOTO OOIICHUSI. IpakTukym

V. OneHouHble MaTepUAJIbI IJIsI IPOBeIeHUs TeKYIIel 1

NMPOMEKYTOUYHOM aTTecTAlUM

Ouenounvlie mamepuasnsl 0151 NPOGEOEHUs MEKYULE ammecmayuu
10 3agaHuil IS OPraHM3alUM TeKylIel padoTbl MATUCTPAHTOB (NMPOBEPKa
BBIINIOJIHEHHUS U OIIEHKA KA4eCTBA MPOBOJAUTCS HA MPAKTHYECKUX 3aHATHUSIX)

3ananue 1. BriOpath 01HO U3 TPEX BhICKa3bIBaHUM, KOTOpoe Bbl cuuTtaere

HanOoJsiee BEPHBIM.

a) "IIpodeccronaibHOE OOIIEHHUE - PA3HOBUIHOCTH JIEJOBOTO" (IIEpBOE yiKe

BTOPOTO)

0) "l[IpodeccronanibHOE OOIEHUE YAaCTUYHO COBMAJACT C JIEJIOBBIM" (€CTh
CXOJICTBA, HO €CTh U Pa3Iu4Hs MKy HUMH )




B) "JlemoBoe oOmieHWE  SIBISETCS ~ OMHOM W3  Pa3HOBUIHOCTEH
npodeccruoHanbHOro" (epBoe y’Ke BTOPOro).
OO6GocHyiiTe cBOM BBIOOD.

3aganme 2. Kak npodeccuoHalibHOE OOIICHUE BJIMSET Ha YEJIOBEKAa U €ro
xapaktep? KakoBbl npuuuHbl npodeccuoHaibHON AehopMaliii JHYHOCTH?

B ueM 3T0 nposiBnsiercs?

[Ipu oTBeTe Ha MOCTaBJICHHBIE BOMPOCHI CIEAYET YUUTHIBATh HECKOJIBKO
BaXHBIX MojoxeHne. C KakKuMU U3 3THX NoJI0keHui Bbl cormacHbi?

a) IIpodeccrnonanpHOe O0OImEHWE — 3TO YACTHBIA CIIy4aill OOIICHWSI,
OOyCNIOBJICHHBIM 3ajayaMl M YCJIOBHSMH TPO(HECCHOHATBHOM NEITEIbHOCTH.
OcHoBHas 11716 MPOo(hecCHOHATEHOTO OOIIIEHHSI COCTOUT B BRIPAOOTKE U peaTn3aliiu
2h()EKTUBHON  CTpaTeTWH B3aUMOJICHCTBUS W  TIOCTPOCHHS  OTHOIICHUH,
IPUBOJAIIMX K YCIIEIIHOMY OCYILIECTBICHHIO ITPO(ecCroHaIbHOM AesTenbHoCTU. B
OTJIMYHME OT IOBCEIHEBHOTO, OBITOBOro, mnpodeccuoHaibHOe OOIIeHHEe Oojee
HOPMATUBHO OPTraHU3AIlMOHHO, KYJbTYPHO PEriIaMeHTHUPOBAHO M YAacTO HOCHUT
BBIHY>K/JICHHBIIN Xapakrep.

6) OmHa W3 cambIX YacThIX MPUYHMH MPOQPECCHOHAIBHON nedopmainuu
JUYHOCTH — 3TO crenuduKa ONKalIIero OKpy>KeHHs, ¢ KOTOPbIM BBIHYKJICH
UMEeTh OOllleHHe cleuuaiucT-nmpodeccuoHan, a Takxke creuuduka €ro
nesTenbHoCTH. J[pyrol He MeHee BaXXHOM NPUYUHOM MNPOPECCHOHAIBHON
nedopMauu SBISETCS pa3jelieHue Tpyna U BcE€ Oosiee y3Kas CHEIHaTu3anus
npodeccuoHanoB. ExxenneBHast pabota, Ha MPOTSXKEHUU MHOTHX JIET, TIO PEIICHUIO
TUTIOBBIX 3a/lad HE TOJIBKO COBEPIICHCTBYET MpodeccroHalbHbIe 3HAHWSA, HO U
dbopmupyer mnpodeccruoHaNbHbIE TPUBBIYKH, CTEPEOTHIIBI, OMPEACNseT CTUIIb
MBIIUICHHAS ¥ CTHJIA OOIICHHS.

B) B micuxomornueckod nUTEpaType BBIACISAIOT TPU TPYIIBI (PaKTOPOB,
BEAYLUIMX K BO3HUKHOBEHHIO NpPOPECCHOHAIbHOW JedopMaluu JIMYHOCTH:
bakTopbl, 00YCIOBJICHHBIC CIEIUPUKON AEATEITHHOCTH, (PAKTOPHI JUUYHOCTHOTO
CBOICTBA, (bakTopsI COLIMAJIbHO-TICUX 00T MYECKOT O Xapakrepa.
[IpodeccuonanbHoe 00IIEHHE KaK pa3-Taku M SBIAETCS OJHUM H3 (DaKTOpPOB,
00YCJIOBJICHHBIX CICITU(MDHUKON ASATSTLHOCTH COIMAILHOTO pabOTHHUKA.

r) HeOGnarompusitHpie ycioBHs Tpylna BIEKYT 3a COOOH pas3inyHbIC
HapyleHus, nedopmaiu u npogeccuoHanbubie 0ose3nu. [IpakTuka nokaspiBaer,
YTO TPOIECC TPYAOBOW MACSATEIBHOCTH B CHUTYyallMsX OCO0OTO pHUCKA MOXKET
MPUBOJNUTH K CH)KEHUIO KaK TPYJOCHOCOOHOCTH Ye0BEKa, TaK U 3PPEKTUBHOCTU
TpyJda, a TaKKe K HETaTUBHBIM H3MEHEHUSM TICUXMKH W YyTpaTe IEHHOCTHBIX
opueHTauui B Tpyze. [Io MHEHUIO HcciienoBaTesnen, HapyeHust MOT'yT 3aTparuBaTh
pasHble TpaHW TPYAOBOTO Tpolecca — NPO(EeCCHOHATBHYIO esATEIBHOCTD,
JUYHOCTH Mpodeccuonana, mpodeccuoHambsHoe OOICHHE.

n) OTkioHeHus B TPOPECCUOHATBHOM PAa3BUTUHU MOTYT MPUBOJUTH KakK K
nernpodeccruonanuzanym, Tak u kK Aehopmanuu Tu9HoCTU. JlepopManuio TuaHOCTH
MO>KHO 3aMETHUTh MPU U3MEHEHHH YCTAaHOBOK JIMYHOCTH, HPABCTBEHHBIX KAYECTB;
CTWISI TIOBEACHUS W B3aUMOOTHOIIEHUS C KOJUIETaMHU, PYKOBOJUTEISIMHU,
MOTYMHEHHBIMU; YPOBHS CaMOPETYJSIIIUM U TOJEPAHTHOCTU K (DPYCTPaIIMOHHBIM



CUTyallusiM; peueBas KyJIbTypa; OMIATHHHOCTh; WHTEIIEKTYaJIbHOTOYPOBHSI;
CTpeMJIeHHE K TpoeccHoHaTbHOMY POCTY M caMOCOBepIlieHcTBOBaHMI0. Hanbonee
CWIbHO Jedopmaiusi JUYHOCTA BHJHA TPU MPOSIBICHUM KOHMIUKTHOCTH,
arpecCUBHOCTH, ATOIEHTPUYHOCTH, HEYBEPEHHOCTH B cebe.

e) Bimsaue npodeccuonanpHOro 00IIeHUS Ha AedopMalldi0 JTUIYHOCTH
CHEIUATNCTAa MOXKET MPOSBIIATHCS B CICTYIONIUX SIBICHUSIX:

— OTCTaBaHue B MPO(ecCUOHATLHOM Pa3BUTHUH;

— HecpOpMHUPOBAHHOCTh MPOPECCHOHATBHON EATEIbHOCTH, HEOOXO0IUMBIX
HPABCTBEHHBIX  TPEJCTABICHUN,  HEAOCTATOYHBIA  MpOoPecCHOHANU3M U
KBaJIM(UKALMS U Ap.;

— YIOPOLIEHHOCTh  MPO(ECCHOHATBHON  JEATETbHOCTH, MOTHBAIlMOHHAS
HEJ0CTAaTOYHOCTbh, cllabasi yJOBIETBOPEHHOCTh TPY/IOM;

— IICHHOCTHAsI Ie30pUEHTAIIHS U TTOTEePsi HDAaBCTBEHHBIX OPUEHTHUPOB B TPY/IE;

— paccoriacoBaHHOCTh OT/IEIbHBIX 3BEHBEB MPO(PECCHOHAIBHOTO Pa3BUTHS;

— ociabneHue po(hecCUOHATIBHBIX TaHHBIX (yMeHbllIeHUE
podeCcCHOHATBHBIX CIIOCOOHOCTEH, CHIKEHUE paboTOCIIOCOOHOCTH U T. 11.);

—yTpaTa TPYIOBBIX U NpodecCUOHATBHBIX YMEHUH U  HABBIKOB,
npodeccuoHanu3Ma U KBaJU(pUKALMU, BpPEMEHHas MOTEpsl TPYAOCIOCOOHOCTH,
pe3Koe CHIKeHNE 3PGEKTUBHOCTH TPYJ1a U YAOBIETBOPEHHOCTH TPYAOM;

— OTKJIOHEHHE oT COLIMAJIbHBIX u UHIUBUIYAIbHBIX ~ HOPM
npo(ecCHOHANBPHOTO  Pa3BUTHA,  NPOSBICHUS  nedopManuyd  JIMYHOCTHU
(SMOIIMOHATIPHOE ~ WCTOIIEHUE, CTPEeMJICHWE  MaHHUMYJIUPOBaTh  JIIOJBMH),
nedopmaius npoeccuoHaIbHOIO CO3HAHUS U JIp.;

— MpeKparnieHne mpohecCHoOHATFHOTO Pa3BUTHS H3-3a MPOGECCHOHATHFHOTO
3a00JIeBaHus, JITUTEILHON WU TIOCTOSTHHON HETPYAOCTIOCOOHOCTH.

3ananue 3.

[Ipoananu3upyiite cienyronme (GopMbl 0OpallleHU U OMPEIESIUTE - KOraa
OHM YMECTHBI, & KOTJIa HET; Ha KaKyl ayJUTOPUIO0 PACCUUTAHBI: - "MHue
XoTeJock Obl...", - "SI kak OFblI..." - "Kommern, ..."

3ananue 4.

CocraBbTe MOJICIBHYIO CHUTYAIIMIO, COJICPKAIly0 MpoOiieMy OOIICHHUS B
npo(EecCHOHATIbHOM  OOIIEHHMM MW  CBSI3aHHYIO C IIOCTPOEHUEM Ipolecca
KOMMYHHKaIMM. B manoil rpynme mnoAroToBbTE JAEMOHCTPALMI0 MOIEIBbHOU
cutyauuu. Paspirpaiite €€ mo poyisiM: "OpraHu3arop KOMMYHUKauuu', "aBTop',
"moruMaromuii" u "KpuTuk".

3aganme S.
Packporite CoJep)KaHHEe  KadyeCTB, KOTOpbIE  HEOOXOIUMBI B
poheCCHOHAIEHOM OOIICHUU:
. BJIAJICHUE TEPMHUHOJIOTUEN JJAHHOW CIIEUAIbHOCTH;

® YMCHHUEC CTPOUTH BBICTYIVICHUC HaA HpO(l)GCCI/IOHaJ'IBHYIO TEMY,



o yMEHUE OpraHu30BaTh MPOPECCUOHATIBHBIN AUATIOT U
YOPaBISATh UM;

® YMCHUC O6HlaTI>C}I C HCCIICHUAJINCTAaMU 110 BOIIPpOCaM
HpO(i)GCCHOHaHBHOfI JACATCIBHOCTH.

3aganue 6.

CocraBbTe IU1aH BBICTYIUICHUS (mokmana, COOOIIIEHHUS) Ha
npodecCHOHANIbHYIO TeMy. OnpenenuTe JOTUKY U3J0KEHHUS U CPEICTBA, KOTOPHIS
BBI UCIIOJIb3YyETE, BKIIOUast HEBepOaIbHBIC CPEJICTB.

3aganue 7.

CozpaiiTe  MOJEIb  CIOKHOM  COLUMOKYJBTYPHOW KOMMYHHKallUd B
coruaibHOM cepe, uTo ObI B HEM OBLIM BBIpAXKEHBI BCE 4 OCHOBHBIC MO3UIINHU:
aBTOP, MOHUMAIOIIHMI, KPUTUK, OPraHU3aTOP KOMMYHUKAIIVH.

3ananmue 8.

CocTaBbTe MPOEKT CIOKHOM COLMOKYJIBTYPHOW KOMMYHHUKAluu B cdepe
coLraIbHON paboThl, 4TOOBI B HEW yyacTBOBasIo MeHee 4 yenoBek. KakoB MUHUMYM
YYaCTHUKOB B CJIIO)KHOM COLIMOKYJIBTYpHON KoMMyHUKauuu? OTBET 000CHYHTE.

3aganue 9.
N3MeHuTe MNpOeKT, YBEJIMYUB YHCIO Y4YacTHUKOB. KakoB Makcumym
YYaCTHUKOB CJI0’KHOM COIMOKYJIbTYPHOM KOMMYHUKaMU? OT 4ero 3To 3aBUCUT?

3aganmue 10.

[TonymaiiTe, HEOOXOAUMBI JIM COIMATBLHOMY pa0OTHUKY CIEAYIOIIUE
Ka4yecTBa:

O YMEHHE CIIEIUTh 3a TOYHOCTHIO, JOTUYHOCTHIO U BBIPA3UTEIBHOCTHIO
peuu;

O BIIaJieHHE Mpo(ecCuoHaTbLHON TEPMUHOIOTHEH, 3HAHUE COOTBETCTBUMN
MEX1y TEpPMUHAMU U MOHSITUAMU;

O BIAJCHUE CTHIIEM MPO(PECCUOHAIBHON peun;
O yYMEHHE OTPEENSTh 1Ie]Ib U TOHUMATh CUTYAIIUIO OOIIEHUS;

O YMEHHE YYUTBIBATh COIMANIbHBIC W WHIAMBHUIYAIbHbBIC YEPTHI JIMYHOCTH
cobeceIHNKa;

O HAaBBIKU MPOTHO3UPOBAHUS PA3BUTHSI TUAJIOTA, PEAKIINN COOECEIHUKA;

O YMEHHE CO3/1aBaTh U MOJICPKUBATh OJlaroXenaTelIbHyto atMochepy
OOIICHMS,



O BBICOKas CTCIICHb KOHTPOJIAA SMOIMOHAJIBHOTO COCTOSHUSA U BBIPAXKCHUA

AMOIIMH;

O YMEHHE HaNpaBIATh JHAJIOT B COOTBETCTBHH C IEIISIMH
npodecCHOHaNTEHOM eI TETbEHOCTH;

O 3HAHHUC HOPM JIMTCPATYPHOI'O A3bIKA U YCTOfI‘-IHBBIC HaBBIKM HX

IIPUMEHEHUS B PEUH.

Ecan Ja, TO npopachprﬁTe X II0 CTCIICHH 3HAYMMOCTH.

BBITIOJTHCHUS 3aaHMsI OOOCHYHTE.

Bapuant

Ol{e}lO'lele mamepudaiibl onsa npoee()euuﬂ HPOMENHCYMOYHOUL

ammecmauuu
IInanupyemslit Bun u coco6 Kpurepun
00pa3oBaTeNnbHbI MIPOBECHUS OLICHUBAHMUS U IIIKaJa
pe3ynbpTar ®opmyIUpOBKa MIPOMEKYTOUHOMN OLICHUBAHUS
(KOMTIeTeHIINS, 3aJaHHs aTTecTaluu
WHJIUKATOP)
CocraBbTe 2-3 Maecucmpanm
MOJICJIbHBIE  CUTYalluu TBopueckoe oemoncmpupyem
JeSITeIbHOCTH 3aJjaHue o | ymenue
KOMaH/Ibl, MO/JICIIMPOBAHUIO Op2aHUu308amy u
MIPUHUMAIOIIEH CUTYallUH. KOPPEeKmupos8amsp
perieHue o AHanmuTu4eckas | pabomy KOMAaHowl, 8
orpezeIeHHOM abota. m.4. Ha  OCHOge
YK-3.1 Ompenenser peaeier p
(3amanHOM BaMH) KOJLIe2UAIbHBIX
CBOIO pOJb B N
npobiueme. peweHui.
COIMATEHOM
B3aMMO/ICHCTBUH u .
. [Tpoananuszupyiite — 4 6anna
KOMaHTHOU pabore, .
JCHCTBUS YIaCTHUKOB
UCXOJSl W3 CTpaTeruu
KOMMYHUKAaIUH. Mazcucmpanm
COTpYAHWYECTBA  JUIA
donyckaem
JOCTUKEHHS
. Hemo4HoCmu 8
MOCTaBJICHHOW IIEITH;
oemMoHcmpayuu
VK-3.2 Jlatite MOOeNbHOl
' KpUTEpUaIbH cumyayuu — 3 banna
Opranuszyer u | <PHTeP o yay
CODDEKTIDYVEeT  paGory | OHEHKY MPHHATOrO
PP py P Y| konnernansHoro
KOMaHfpl, B T.4. Ha
peuenus Mazucmpanm
OCHOBE KOJUIETHAJIHHBIX
. odonyckaem 1-2
pereHuit
owubKuU 8
KpUumepuanibHom
amanuze MoOenbHOU
cumyayuu -2 6anna
Mazucmpaum cnabo
enadeem
cnocooHoCmbi0
Op2aHU308amy u




YK-3.3
Pazpemaer
KOH(JIMKTHI U
MPOTUBOPEUUS TIPU
JIeJIOBOM OOIIIEHUH HA
OCHOBE yyeTa
WHTEPECOB BCEX
CTOpPOH; CO3J1aeT
pabouyto atmochepy,
ITO3UTUBHBIN
AMOUMOHATBHBIN
KJIUMAT B KOMaH/e

KOppeKmuposams
pabomy Komamowl, 8
Mm.y. HA  OCHO8e
KOJLIe2UANbHBIX
pewenuii - 1 6ann

Maeucmpanm He
yMmeem
Op2aHu306amy u
KOpPEeKmupos8amsp

pabomy KOMAaHObl, 6
my. Ha  OCHOGe
KOJLIe2UANbHBIX
pewernuti — () 6annos

Ha3zoBure oCHOBHBIE
(bakTopsI,
npopUIAKTUPYIOIINE
KOH(JIMKTBI B
TPYZOBOM KOJUIEKTHBE
1 (paKTOpBI, BIUSIOUINE
Ha ITO3UTUBHBIN
SMOLMOHAIBHBIN
KJIUMAT B KOMaH/IE.

IIpoananusupyiite
KOH(IIUKTHYIO
cutyauuro.  BeisiBute
MIOBOJ W  TNPUYHUHY
KOH(DJIMKTA.
PazpabotaiiTe mpoekT
€ro pa3peleHus

AHanuTnyeckas

pabota

Occe

Mazucmpanm
demMoHCcmpupyem
HaBbIKU
HO3UMUBHO2O
0e106020 0bOUeHUs,
yMeHnue pabomamu ¢
KOHpuKxmamu

— 4 banna

Mazucmpanm
donyckaem
Hemo4HoCmu 8
demMoHCmpayuu
HaBbIKO8
HO3UMUBHO20
obwenus — 3 bania

Mazucmpanm
donyckaem 1-2
owuoKU npu
paspeuwieHuu

KOHGaukmog 8 -2
oanna

Maeucmpanm crabo
enaoeem

CnocobHOCMbI0 K
paspeuieHuro

KOHMIUKMO8 u
co30anuro  paboueli
ammocgepol -1

oann




Maeucmpanm He
yMeem  paspeuiams

KOHIUKMbl u
co30aseamsv pabouyio
ammocgpepy  — O
bannos
CocraBbTe MPOEKT Maeucmpanm
MIPOJYKTUBHOTO oemoHcmpupyem
B3aMMO/ICHCTBHS [IpoekTHas YMeHue
opranuzanuu B cepe | pabora Op2aHu308amy
CoLMaIbHOU PabOTHI obyuenue Yj1eH08
KOMAHObL u
obcyscoeHue
Pazpaboraiite miaH pe3yibmamos
o0y4YeHUs:  KOMaHJbI, IIpoekTHas pabomuvl, 8 m.uy. 8
onpenenss pabora PAMKAX OUCKYCCUU C
HaIpaBJICHUS npuenedenuem
MOATOTOBKH u ONNOHEHMO8
HAaBBIKH, KOTOPHIC OHU —4 6anna
JOJKHBI TIONTYYUTh.
Mazcucmpanm
Hcnvimvisaem
YK-3.4 HeKxomopble
Opranusyer Ob6cyaute 3ampyoneHus 8
(npenuiaraer mian?) pe3ysbTaThl paboThl. npoexmuou pabome—
o0y4yeHHe YJICHOB VYuebHas 3 banna
KOMaH/Ibl U JTICKYCCHS
o0cyxieHue ONIMOHUPOBAHHUEM
pe3yabTaToB paboThI, B Maeucmpanm
T.4. B paMKax donyckaem 1-2

JTUCKYCCHUU C
MIPUBJICYCHUEM
OIIIIOHEHTOB

owubku 6 pabome -2
banna

Maeucmpanm crabo
enaoeem
CnocobHoCmbvio
OpeaHu308amv
0byueHue Ynenos
KOMAHObI u
obcyaicoeHue
pe3yibmamos
pabomsr - 1 6ann

Maeucmpanm He
cnpaensemcs c
3a0aHUAMU - 0

bannos




Maeucmpanum
demMoHCmpupyem
yMeHue
Pemenwne YcrHble YCMaHasIueams
CUTYaIlMOHHBIX 3a7a4. | 0OOCHOBAHUS PEILICHUHN | KOHMAaKMbl u
Keiicer. Op2aHU308b16aMb
obwenue 8
coomeemcmeuu ¢
nompeoHocmamMu
COBMECMHO
oesamebHOCmu,
UCnobL3YA
TBopueckoe coepemenHble
[TponemoHcTpupyiiTe | 3a1aHue U | KOMMYHUKAYUOHHbBLE
B MaJod  TpyIIe | aHaduTuyeckas padota | mexnonozuu
MpUMEp YCTaHOBJICHUS —4 6anna
KOHTaKTa u
YK-4.1 MPOTYKTUBHOTO Mazucmpanm
YcraHaBimMBaeT npodeccrnoHalIbHOTO ucnvimolieaem
KOHTAKThI U OpraHu3yer | OOIIEHUs. HeKkomopuvle
oO1eHue B [Ipoananusupyiite 3ampyoHeHus 8
COOTBETCTBUHU C JNEHCTBUS YIACTHHUKOB. 8bINOIHEHUU
MOTPEOHOCTAMU Ob6ochyiite  BbIOOD MeopyYecKUx 3a0anull
COBMECTHOM HCIIOJIb3YEMBIX u 8  NpoeKmMHOU
JIESITENILHOCTH, KOMMYHHUKAIIMOHHBIX pabome— 3 banna
UCIIONB3YS TEXHOJIOTHIA
COBPEMECHHEIC
KOMMYHUKAIIHOHHBIE Maeucmpanm
TE€XHOJIOTHHI donyckaem 1-2
owubku 6 pabome -2
banna
. Mazucmpanm
cnabo enadeem
CnocoOHOCMbIO
YCMAaHagnueams
KOHMAKMbl u
0pP2aHU308b1604Mb
obwenue - 1 6ann
Maeucmpanum He
cnpaensemcs c
3a0aHuAMU - 0
bannos
[1K-2.1 [TonGepure MeTOBI ITon6op
Omnpenensier paboTel C  TpyNNol | TEXHOJOTUH U METO/I0B
TEXHOJIOTHH, ((OPMBI 1 | TOAPOCTKOB, paboThL.
METOJIbI PaOOTHI IPH | XapaKTEPU3YIONTUXCS




MIPEIOCTaBICHUN JICBUAHTHBIM [MucemenHoOe
COITHAITLHBIX YCIYT, MTOBEJICHUEM. Kak | obocHOBaHMeE.
COLIMAJIBHOTO BEIOYZICTE BBICTPanUBATh
COIIPOBOXKJICHHUS, MEp | C HUMH CBOE OOIIeHuE?
COLMAIIbHOM [Ton6op METO/I0B
MOJICPKKU U paboThl 00OCHYHTE.
roCcyJapCTBEHHON
COLMAIBHOM TTOMOIIIH, a
TaKXke MPOoPUIaKTUKE
00CTOATENLCTB,
00yCIIOBJIMBAIOIIINX
HYX/1a€MOCTh B
COLMAIBHOM
00CITy’)KUBaHUU;
[1K-2.2
Odopmnser
JOKYMEHTAIIHIO, [ToaroToBbTe 11a0JI0H [ R v—
HEOOXOAUMYIO JIJIst oT4yera o
NPEJOCTABICHHUS MEP | TIPOBEIICHHOMY oTYeT (mabson).
COLMATBHOH 3AINTEL | TPEHUHTY B Tpymme |y .
MOJIPOCTKOB

16-12 6amioB — OTIMYHO

11-8 — xoporiio

7-4 —yOBNETBOPUTEITLHO

Menee 4 6aioB - HEYIOBIETBOPUTEIILHO

V. Y4eOHo-MeToqn4ecKkoe U HH(POPMAMOHHOE o0ecniedeHue JUCHUILIHHbI
1) Pekomenyemas urepatypa

a) OCHOBHas IUTEparypa:

1. HamectHukoBa, . B. DTudeckue OCHOBBI COLMABHON padOTHI : YUYEOHHK U
npakTukyMm i By30B / Y. B. HamectHukoBa. — 2-e u3j., mepepad. u gom. — Mocksa :
NznarensctBo FOpaiit, 2024. — 361 ¢. — (Bsiciee oopazoBanue). — ISBN 978-5-534-
17014-6. — Texcrt : snexTponnbiit // ObpazoBatenbHas miardopma FOpait [caitT]. —
URL.: https://urait.ru/bcode/532195

2. bermunckas, A. B. JleoHTon0rMs CoOlManbHON PabOTHI @ yUeOHHUK s BY30B /
A. b. benunckas. — 2-e w3z, nepepad. u mom. — Mocksa : UznarensctBo HOpaiir,
2024. — 181 c. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-14721-6. — Tekcr :
aNeKkTpoHHbI  //  OOpasoBarenbHas miatgopma FOpaiit  [caidt]. URL:
https://urait.ru/bcode/544240

3. KynbTypa Tpy/na pyKOBOAMTENS COLMATBLHON CITY>KOBI : YIEOHUK Jisl BY30B /
M. B. BoponuioBa, B. E. Makapos, [O. C. Mo3nokoBa, . B. lllumanoBckas. —
Mockga : WznarensctBo IOpaiit, 2024. — 287 c.— (Bsiciiee obOpa3oBanue). —



https://urait.ru/bcode/532195
https://urait.ru/bcode/544240

ISBN 978-5-534-13722-4. — Tekcr : anekTpoHHbIN // OOpa3oBatenbHas miarhopma
FOpaiit [caiit]. — URL.: https://urait.ru/bcode/543558

4. TIcuxomnorust ¥ 3THKa JICJIOBOTO OOIICHHUS : YYCOHUK U MPAKTUKYM ISl BY30B /
B. H. JIaBpuneHnko [u 1p.] ; mox pegakuueit B. H. JIaBpunenko, JI. 1. YepHbIIoBOM. —
7-¢ m3m., nepepad. u norn. — Mocksa : M3marensctBo FOpaiit, 2024. — 376 ¢. —
(Beiciiee o6paszopanue). — ISBN 978-5-534-16811-2. — TekcT : 37€KTpOHHBIA //
Oo6pazoBarenbHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/535527

0) JlomoHUTENbHAS JIUTEpaTypa:

Konbirmaa M.H. DTudeckne OCHOBBI COIMATBLHON pabOTHI [DIEKTPOHHBIHA
pecypce] : ydgebnoe mocobue / M.H. Konwirmna, E.b. I'opmoBa. — DnekTpoH.
TekcToBble naHHble. — CraBpomnonb: CeBepo-KaBkasckuii  (emepanbHbIi
yauBepcuter, 2014. — 154 c¢. — 2227-8397. — Pexum pgocryma:
http://biblioclub.ru/index.php?page=book&id=457393

1. [IpodeccronanbHas 3TUKa U CITY>KEOHBIN 3TUKET : YYCOHUK / IO/ Pel.
B.4. Kukooro. - M. :FOnutu-lana, 2015. - 559 c. - bubauorp.: c. 507-509. - ISBN
978-5-238-01984-0 ;[ 9nexTpoHHbIi pecypc]. - Pexxum
noctyna:http://biblioclub.ru/index.php?page=book&id=117054

2. Burogsckas M.E. [IpodeccrnonanbHas 3TUKa U 3TUKET [ DJIIEKTPOHHBIHI
pecypc] : yuebHOe mocobue s 6akanmaBpoB / M.E. Burosckas. — D7eKTpoH.
TekcToBbIe AaHHble. — M. : JlamkoB u K, A#t [lu Op Menua, 2014. — 144 c. —
978-5-394-02409-2. — Pexxum gocryna:http://www.iprbookshop.ru/19990.html

3. Twurosa JL.I'. /lemoBoe obOmieHue [DaeKTPOHHEBIN pecypc]: yaeOHoe mocodune/
Turoa JI.I'.— DnekrpoH. TekcroBeie Aanubie.— M.: KOHUTHU-IIAHA, 2012.—
271 c.— Pexwum nocryna: http://www.iprbookshop.ru/10495.html

2) ITporpammHoOe obecrieueHne

a) MporpaMMHOE o0ecIieueHue
Google Chrome - 6ecmataoe [10
Annexc bpaysep - 6ecrmatroe [10
Kaspersky Endpoint Security 10 — YITJT Ne I1K 657 ot 29.12.2023
Muorodyukuronansubiil pegakrop ONLYOFFICE - 6ecrinataoe 10
OC Linux Ubuntu - 6ecrimataoe [10

3) CoBpemeHHbIe MPoheCcCHOHATBHBIC 0a3bl TJAHHBIX H HHPOPMAIIOHHBIE CITPABOYHBIC
CUCTEMBI

1. OBC «ZNANIUM.COM» www.znanium.com ;
3bC «}OPAUT» www.biblio-online.ru ;
OBC «YHuBepcureTckas ondanorexa onain» https://biblioclub.ru/;
SBCIPRbookshttp://www.iprbookshop.ru /;
ObC «Jlanb» http://e.lanbook.com;
9BC BOOK.ru https://www.book.ru/
Hayunast sanexkrponnas 6unbnuorexa eLIBRARY.RU (moanucka Ha
KypHaisl) https://elibrary.ru /

No ko



https://urait.ru/bcode/543558
https://urait.ru/bcode/535527
http://biblioclub.ru/index.php?page=book&id=457393
http://biblioclub.ru/index.php?page=book&id=117054
http://www.iprbookshop.ru/19990.html
http://www.iprbookshop.ru/10495.html
http://www.znanium.com/
http://www.biblio-online.ru/
https://biblioclub.ru/
http://www.iprbookshop.ru/
http://e.lanbook.com/
https://www.book.ru/
https://elibrary.ru/

V1. MeToanyeckue MATEPUAJIBI 1JIs1 00y4aIOIIMXCS 110 OCBOEHUIO
AUCIUILINHBI

CAUTYALIMOHHBIE 3AJIAYH UM KENCBHI

CuryaunonHas 3agaua Nel

K kypupyromiemy ceMbro CIEHUaIUCTy MO COLMAIBHOM paboTe oOpaTHiIach
Mama Majburka Cepresi, KOTOPBIH HCIBITHIBAT TPYIHOCTH B OOIICHHUH: B JETCKOM
cajly OH yOeral, He XOTeJl UrpaTh C I€ThbMH, B CBSI3U C Ue€M, OHa ObLIAa BBIHYXJICHA
cuzieTb ¢ HUM jAoma. CHenuanucT MBITAICS MOTOBOPUTH C Malb4MKOM, HO OH
cTapasics mu30exaTh OOMICHHS pazIuYHbIMKH crocoOamu. OmHAKO CIEeIHAIUCT
3aMETUJIa, YTO MAJIbYMKY HPABUTCS PUCOBATH.

Ymo Oondicen coenamv cneyualucm no CoyualbHou pabome, umooOwvl
HANaoums KOHMAaxKm ¢ pebenkom?

CuryanuonHas 3axaqa Ne2

K cnenmanucty ob6parmnace Mapuna 32 jeT, U paccka3ajia CBOK CUTYaIIHIO:
«5l odueHsb cTpagaro ot TOro, 4To, KaK Bbl YCIIEIH 3aMETUTh, 3aUKal0Ch. SI 0COOEHHO
CUJILHO 3aMKalOCh B CITydasix, Korja BoJaHyoch. Ho s He ToyibKO 3amkaroch. Eciu s
4ero-To 001Ch, TO BOOOIIE HE MOTY TPOM3HECTH HU CJIOBA. Y T€X, KTO IJIOXO 3HAET
MEHsI, MOKET BO3HUKHYTh BII€UATIEHUE, YTO Sl MPOCTO «Jaypoukay. [Ipocto MHe
ropa3jo Jierdye 4To-Iu00 Hamucath, YeM MPOU3HECTU. S OCOOEHHO TEepsIOCh B
OOILIEHUH C MOJIOABIMU MYyKunHamMu. M 1ymato, 4TO €CJIM 3aroBopio, TO Cpa3y MOry
OTTOJIKHYTh OT ce0s dYenoBeka. Sl TMOCTOSHHO KTy KakKoro-To IMOJBOXa WJIU
HAaCMEIIIKH, W TTOCTOSHHO TOTOBA OTPa3uTh JIIOOYI0 arpeccuro B cBod azapec. Bor
MIOATOMY-TO MHE U TPYHO JKHTh M OOIIATHCS C JIFOABMH, JaXe OJM3KUMI.

1. lpoananuzupyiime cumyayuio. Onpedenrume Kaouegyio
npobnemy.
2. Ymoobwl Bvl nopexomenoosanu 6 0anHol cumyayuu KiueHmy?

Keiic «CoTpyIHUKH-KOHKYPEHTbD»

Cumyayus

Hecmotpst Ha To, uto Upuna I1. u Cepreii I'. paboTanu B coceTHUX OTAENAX,
10 POy AEATEIBbHOCTH NEepeCEKaTuch oueHb peako. Kak nmpaBuio, 31o Obutn oOiue
COBEILAHUS, IUNIAHEPKU U KOPIIOPATUBHBIE Mpa3aHOBaHus. OQHAXK bl HA OUYEPEIHON
KOJUIEKTUBHOM  BCTpEYE MEXAYy HHMH 3aBSi3QJICS CHOp IO  OJHOMY
npo(hecCHOHATBHOMY BOIIPOCY, KOTOPBIM Kacajcsi OpraHu3aluyd paboThl MEXIy
COTpYIHUKaMHU HX oTAesoB. HauaB ¢ 3amMeuyaHuii Mo moBoy HEAOCTATKOB pabOTHI
COCEHMX KaOMHETOB, OHM MEPEelUId Ha JIMYHbIE OCKOPOICHUS, U TOJIBKO KOTAa MX
OOIIMI PYKOBOAMUTENb MOMPOCHI YCIIOKOUTHCS, OHU MPEKPATUIH MyOINYHbIe pa3-
oopxku. [Tocne sToro onn crapanuch n30eraTh OOIIEHUS IPYT C APYTOM, OOBICHSS
3TO TEM, UTO MPOCTO HE MOTYT HaTH 00mMH sA3bIK. [Iporiio BpeMs, u B pe3yabTaTe



TOPU30HTAJIBLHOTO MEepeMENIeHUsl N0 KapbepHOU jecTHuile Ceprell oka3bIBaeTcs B
onHoMm otaene ¢ Upunoii. Ilocie nepexona Ceprest B oTaen, rjae padorana Mpuna,
WX HEMPUS3Hb CTajla coBceM odeBuHOM. UTo Ob1 HU ckazana Upuna, Cepreil Bcerna
KOMMEHTHUPOBAJ €€ CJoBa B s3BUTENbHOU ¢dopme. OHU HE YIyCKalld MOMEHTA,
4YTOOBI MOAKOJIOTH APYT apyra. PykoBoaurtens oThena moroBopuia ¢ 000MMHU, U
BpoJ€ Bce nmpekpatwiiock. Ho Ha caMOM Jielie HEeraTUBHOE OTHOLIEHHUE HE UCUYE3IIO,
a CTaJIo TIIATENIbHO CKphIBaThbes. Hampsbkenue pocno. Komiern cranu BbIpaxaThb
AHTUTIATHIO APYT K IPYTY, COPEBHYSICH B padoTte. CTapanuch ONepeanTh ApyT Ipyra
C pemieHreM pabodnx BOMPOCOB, OBICTPEE IPYroro BHIITOJHUTH CBOM 33/aud H
MOKa3aTh PYKOBOIWTENIO, YTO JIydIlle CHpaBiseTcs ¢ 3amaHusiMu. [IpopaboTam
psaom ¢ Cepreem Tpu Mecsila B COCTOSIHUM aKTHUBHOW OopbObl, puHa nepecrana
crapaTtbcsa. OHa crana no3ulluy, MPUHIA TAKTUKY paBHOAYIIUS U O€3y4acTus, B TO
BpeMs kKak Cepreil OTIIMYHO CIPABIISUICS CO CBOCH pabOTOM M MOKa3bIBAT BHICOKHE
pe3yabTarsl. Yepes kakoe-To Bpemsi MpuHa penminack Ha OTKPOBEHHBIN Pa3roBOp C
PYKOBOJMTENIEM OT/ENa U OOBACHWIA CUTYali0. PyKOBOIUTENs B OTBET MPHUHSII
perieHue oTnpaBuTh MpuHy Ha Kypchl MOBBIICHUS KBAIM(PUKALUKA U Yepe3 JBa
Mecsilja OCTaBUJI €€ Ha JIOJHKHOCTh BEAYIIETO CHEUUANCTA, B PE3YIBTATE YETO
Cepretli cTai ee NOAYMHEHHBIM.

Bonpocet u 3a0anus :KTO M3 y4aCTHHKOB BBIOpal HEBEPHYIO MOJIEIh
noBesieHusI? MoxkHO 51 ObuIo M30ekaTh KOoHGuKTa? OT KOro 3TO 3aBHCENO?
CMoryT Ji1 KOJUJIETH HallaIuTh OTHOIICHUS?

Jlns  d9ero: OLIEHUTh  COLUMAIBHO- JIMYHOCTHBIE  KOMIIETCHIUU: —
KOMMYHUKATUBHBIE HABBIKA, — YyMEHHUE BECTU INIEPErOBOPbl B KOH(IMKTHOMU
CUTyalluu; — CKJIOHHOCTh K MOHMMAHHUIO TO3UIIMH OMNMOHEHTAa; — CIOCOOHOCTH
MPUIEPKUBATHCS HEUTpATUTETa, 00bEKTUBHO OLIEHUBATH MPOOJIEMY.

Bapuanmwvr omeemos

Kak TonmkoBarh- CouckaTenb BBIOMpAET OJHY W3 CTOPOH KOH(IIMKTA.
OOBUHSET PYKOBOJAUTENSI B HEBEPHOM pEIICHUH, CYUTACT HECIPaBEJIMBLIM
noBeIieHne Upunel, 1160 00BUHSET PYKOBOIUTENS B TOM, YTO OH nepeBen Cepres
B ee ornen. KaTeropuyHo CyIMuT O TOM, KaKhe PEIICHHS] MOXKHO NPHUHATh. Buaut
BbIx011 111 Cepresi B YBOJbHEHUU WJIU MIPEJIaraeT NePeBECTU €ro B IPYroi OTaed,
TOXXK€ TIOBBICUTH. Takoil OTBET TOBOPUT O HEOOXOAMMOCTH pPa3BUBATh HABBIKU
MEPErOBOPOB U OIICHKA KOH(PIUKTHBIX cuTyauuidl. HecrmocoOHOCTh BUIETH
npoOJjieMy B IIEJIOM HE JA€T COMCKATENII0 BO3MOXKHOCTh MPUHATH PallMOHAIILHOE
pemienne. Ckopee, OH CKJIOHEH JIEMCTBOBaTh, PYKOBOJCTBYSCH OSMOIIUSIMU,
JUYHBIMU CUMITATUSIMU.

2. Couckarenb NpUAEPKUBAETCS MHEHHUS, YTO PYKOBOAMTEIIIO CIEI0BAIO ObI
BMemIaThes cpasdy. [lo ero MHEHHUIO, Y4aCTHUKU KOH(JIMKTA JOKHBI OBLIN Cpasy
UJITH K PYKOBOJUTEIIO BMECTE U MPU HEM BBICKa3aTh CBOU MpeTeH3un. Couckaresb
CUMTAET, YTO CTOPOHBI BPAJl JIU CMOTYT KOTAAa-TO CTaTh Jpy3bimu. Couckarelb
CKJIOHEH K pPa3peIlICHHUI0 CUTyalldd IMyTEeM MEPEroBOPOB B MPUCYTCTBUHU BCEX
3aMHTEPECOBAHHBIX CTOPOH. MOKHO MTPOTHO3UPOBATH, YTO B MOJAO0OHOM CIy4yae OH
OyZeT WCKaTh CHOPaBEJIMBOCTA HWCXOJd W3 JUYHBIX HMHTEPECOB, a HE
poecCHOHANTBHBIX, CCHUIAICh HA AaBTOPUTETHOE JIUIIO B pellie- HUM KOH(IIUKTA.



3. Couckatenb OLEHUBAET IMOBEACHHE YYACTHUKOB KOH(JIMKTa Kak
HEKOMIIETEHTHOE M HemnpodeccuoHalbHOe. BUIUT pellieHne AaHHOW CUTyalluu B
MOBBIIIEHUH KOMMYHUKATUBHBIX HABBIKOB (...B34Th c€0s1 B PyKH U BCIIOMHUTD, YTO
OHM Ha paboTe U MPEXKJe BCETro JOKHBI ObITh MpodeccuoHataMu U He o0pa- marth
BHUMAaHMS Ha JIMYHbIE cIopbl). OTBET rOBOPUT 00 OOBEKTUBHOM OIIEHKE CUTYAIUH,
riIyOOKOM aHaliu3e ee MpUuYuH. MOXKHO c/ieNiaTh BBIBOJIbI, YTO COMCKATENb CKIIOHEH
peaynpexaaTh MNoJOOHbIE CUTYAIIUH, HEXKENH PEIIaTh UX. Y MEET OT/IEISATh TUYHOE
0T TIPO(heCCHOHATIBHOTO.

Keiic «Pa3nensiii u padoraii»

Cumyayus

B undopmarrionnom otaene paboTanu ABE KEHIIMHBI — AHactacus M. u
Enena M. OHM npUIUIM B OPraHU3alMi0 OJHOBPEMEHHO, HO CTWJIb HUX pPadOTHI
CHJIbHO pa3ziunuaics. AHacTacus ObuIa Ha PeIKOCTh TOOPOCOBECTHA, MYHKTyaJIbHA U
TpeOoBaa TOro k€ OT MOJYUHEHHBIX, K TOMY K€ HE OTKa3bIBaJIach OT BHEIJIAHOBOU
pabotel. Enena, B cBowo ouepenp, paboTana HECTaAOMIBbHO, MEPUObl aKTUBHOCTU
YepeOoBAIUCh y HEEe CO ChajaMd HacTpPOEHHs M pabOTOCIOCOOHOCTH, OHa
’KaJloBajach Ha JaBJIeHUE, cepaLeOneHre, HO Ha OOJIbHUYHBIN HUKOI/Ia HE XOUIa,
OOBSCHSIS 3TO TEM, YTO HE XOUET TePsTh B 3apmiate. PykoBoauTesns Bcerja e ei
Ha YCTYIIKM, 3Has, YTO MOXET IOJIOKUThCA Ha AmHacracuro. Korma Enena
OTKa3bIBaJIaCh OT MEJKHX IIOPYUYEHUI WM B OYEPEIHON pa3 cChUIAIACh Ha IIJIOXO0E
CaMOUYyBCTBHE, TO HAYaJIbHUK OT/EJa MepeaBajl 4acThb €€ paboThl AHAcCTacHU.
[IpnurHON MEpPBBIX CTOJKHOBEHH MEXIY COTPYAHHUIIAMH IMOCITYXHJIH OLIMOKU B
pabore Enensl. Tak kak AHacTacuu NPUXOJMUIIOCH JTOAENBIBATh HEKOTOPYIO YaCTh
paboTel 3a Eneny, To oHa ctana Tpe- 00BaTh KAUYECTBEHHOI'O U CBOEBPEMEHHOTO €€
ucnonHenus. M Xxotsa cBou 3aMeuanus u TpedoBaHusi AHacTacus Bbickazasia Enene
0e3 cBuAETENel, Ta clenana WHUUJAEHT MNPEeIMETOM OOCYXKIEHUW B OTIEIeE.
KondnukT nepepoc B HEMpUsi3Hb KOJUIET APYT K Apyry. M ux HemocpeaCcTBEHHBIH
PYKOBOIUTENb, PELIMB HE JIE3Th B JKEHCKUE JieJla, NPU IIEPBOM BO3MOXKHOCTHU
NOJIHOCTBIO pa3fennil UX (PYHKUMH M TMPEeasiokuil AHACTaCHUM 3aHATb APYroe
pabodee MECTO B COCETHEM OTJene. AHAcTacusl OTKa3alach BBIMOJHATH JPyrue
GbyHKIMOHATIBHBIC 33/1a4M U TTOTpeOoBasa, 4ToObl pyKOBOJIUTEND nepecanui Eneny
B JPYroil oTAen, Tak Kak MMEHHO OHAa OTJIBIHMBAeT OT paboThl U BUHOBAaTa B
CJIOKHUBIIECUCSA CUTYaLUU.

Bonpocer u 3a0anus- Pa3bsicHUTE MO3UIMIO yY4acCTHUKOB Keica. Krto, mo
Bamemy MHeHUI0, B O0JbIlIel CTENEHU BIMsIET Ha cuTyauuto? Ecth nu ommOKu B
pemenusax pykoponurtensa? Kakue? Kak MOMKHBI MOCTYNMUTh YYaCTHUKH, YTOOBI
pa3peninTh BO3HUKIILYIO TPoOIeMy?

IIpeonoswcume pewenue npobnemvi. /s yeeo: Nisg ONEHKU COLMATLHOMN
3pEJIOCTU: — YMEHHUS CTPOUTHh MEXJIMYHOCTHBIE OTHOIUEHUS; — CIIOCOOHOCTH
paboTaTh B Ipynie M yBakaTb TOUKY 3pEHHUS APYroro 1o JAaHHOMY BOIPOCY; —
TOTOBHOCTH K B3aUMOJICHCTBHUIO U COTPYIHUYECTBY C IPYTUMH WICHaMHU OOIIECTBA,
IPYIIIIBIL.

Bapuanmwvr omeemos, kak moaxkoeamo

1. Couckarenb NpUICPKUBACTCS MHEHHs, YTO BHHOBHHULEH KOHQIHKTA
apinsercss Enena. lMeHHO mNpoTHB Hee JOJDKHBI  OBITh  HampaBiE€HBI



aAMUHHACTPATUBHBbIE MepbI. Mnu, mo KpaliHENd mepe, U3 OTnaeNa JOJDKHA YWUTH HE
AHacracusl, a oHa. Tak Kak peyb UeT 0 padoTe B KOJUIEKTUBE, TO IPUIEPKUBATHCA
KaKOM-TO OJIHOM CTOPOHBI — HE COBCEM BEpHas IO3HUIMUS C TOYKHA 3PEHUS
COIIMAJIbHOM KOM- METEHIMHU, TaK KaK B 3TOM IPOSIBISECTCS HEYMEHUE NMPUHUMATh
JIPYTYI0 TOYKY 3pEHUS M MOHHUMATh, YTO MOTEHIHUANT U CIHOCOOHOCTH Ka)JO0ro
paboTHHKa pa3iaudHbl. Kpome TOro, B OTBeT€ HET COOCTBEHHO YIPAaBJICHUECKON
MO3ULINH.

2. Ilo MHeHuroo kaHaupatra, AHacTtacHsi camMa BHHOBaTa B TOM, YTO B
pe3ynbpTaTe el cTanu nepeaaBaTh paboTy Koseru. Ecnu Obl OHa cpa3y HacTossa Ha
TOM, YTO y HE€ €CTb CBOM OOS3aHHOCTH, TO MOXKHO ObUIO M30€XaTh MOJO0OHOM
cutyauuu. [Ipu 3TOM pyKOBOAUTENL COBEPILIEHHO MPaB, KTO CIIPABIIAECTCS, TOMY U
nopy4aet padory.

Bo3MmoxkHO, caMo 110 ce0e 3T0 MPaBUIIbHO, KOT'/1a COTPYIHUK OTKa3bIBAETCS OT
BBINIOJIHEHUsI uyK0il paboTel. Ho TO, 4TO MMEHHO Ha 3TO yKa3blBaeT KaHIUAAT,
MOJKET CBHUJETEIbCTBOBATH O €r0 HEYMEHUHU paboTaTh B IpyNIE, HEXKeJIaHUU
CTPOUTh KOMMYHMKAIIMM B COLIMAJIbHOU (paboueil) cpene Tak, Kak TOro Tpedyer
KOJUIEKTUBHAs JEATENBHOCTh. 1IpaBoTa pyKOBOAMTENS B JAHHOM OTBETE CIIOPHA,
IOCKOJIbKY HET 00BSCHEHUSI MOTHBAM 3TOTO MOCTYIIKA.

3. Couckarenp HE CyOUT KaTErOPUYHO O JECHCTBUAX YYAaCTHUKOB Keica.
[TpunepxuBaeTcs TOUKHU 3peHus1, 4T0 AHacTacus MorJa Obl IPOCTO IOMOIaTh CBOEH
KOJUIETE, a HE BBINOJHATh YacTh €€ padOThl MOMHOCTHIO. VI 3TO JOMKHO OBITH
OOOIOJTHBIM PEIICHHEM TpPeX CTOPOH, KOTOPOE JOJIKEH WHUIMHPOBATH PYKO-
BoaUTENb. MOXKHO CKa3aTh, YTO AHACTACHS ITPaBa, HO B TO K€ BPEMS B €€ IEUCTBUAX
BHJIHA COLMAJbHAasi M KOMMYHUKATHMBHAs HE3PENOCTh, TaK KAK OHA HEraTUBHO
pearupyer Ha NpeyioKeHUE PYKOBOJUTEINS MEPENTH B Apyrou otaen. Her oTsera,
KOTOPbIM ObI MOT MO3BOJIUTH CAENAaTh OJHO3HAYHbIE BBIBOJbI. HO ecTh pereHus
COMCKATENE, KOTOpbIE YETKO ITOAYEPKHUBAIOT HMX IO3ULIMI0 M TOKAa3bIBAOT,
HACKOJIbKO pa3BUTHI T€ WJIM MHBIE COLMAJIbHbIE KOMIIETEHUMU. B naHHOM citydae
MOXHO TOBOPHUTb, 4YTO MPOSBISETCS TOTOBHOCTh K B3aUMO- JEHCTBHIO U
COTPYOHUYECTBY C JPYIMMH 4Yl€HaMH OOIIECTBa, TPYNIOW, a TaKKe yMEHHE
CTPOUTHh MEXJIMYHOCTHBIE OTHOILIEHHs C Kojuleramu. BujHa THOKOCTh MO3UIMU
COMCKATENsl, HO OH HE IEMOHCTPUPYET JKEJAHUS «JOKONATHCA» A0 IPUYUH PELICHUS
PYKOBOAMTENSA: @ MOXKET ObITh, i1 AHACTaCUU — 3TO BO3MOXKHOCTH KapbepHOTO
pocrTa.

Kommenmapuu

Curyanus, onvcaHHas B Kelce, SIBISETCS MPUMEPOM KOMMYHHUKATHUBHBIX
npo6iem. [lo3unuio pykoBOAUTENS IO OTHOLIEHUIO K 00€UM COTPYIHULIAM MOKHO
paccMatpuBaTh Kak omuOouHyro. Kelic cloBHO morpykaer coucKarens B
KOH(DJIMKTHYIO CUTYaIIMIO, T/I€ €CTh TPU Pa3JIMYHbIE O3UIUU: PYKOBOJUTENS U IBYX
KOJIJIET.

TECT

1. O01menue paccMaTpuBaeTcs ¢ TPexX CTOPOH. BuidepuTe nx

A) KOMMyHUKaTHBHas;

b) marepuanbHasi;

B) nepuenTtusHas;



I') naTepakTrBHas;
J1) KOorTHUTUBHAS.
2. [lepeuncinTe TPH YPOBHSA O01LIEHUS

3. IlepuenTUBHAsA CTOPOHA O0LIEHUS — ITO ...

A) mpouecc BOCIPUATUS U TOHUMAaHUS JIFOJAbMU IPYT IPYra;

b) opranuzaiusi COBMeCTHOM JI€SITENBHOCTH;

B) oOmen undopmartueii, BoIpabaThIBAIOIINIA OOIIUI CMBICIT OOIIIEHUSI.

4. ®yHKIUA O01IEeHNS, IPeCTABISIONIAS IHAJIOT C CAMUM €000 — 3TO
A) byHKIHS TOATBEPXKICHHUS,;

b) dopmupyromas QyHkius;

B) BHyTpmiuHOCTHas QyHKIINS;

I') mparmaTtuueckast GyHKIHS.

5. ITo cpeacTtBaM o0LIeHHE KJIACCH(PUIUPYETCH HA:
A) onocpei0BaHHOE;

b) HenocpenctBenHoe;

B) marepuansHoe;

I') korHUTUBHOE.

6. BepO6anbHoe o01eHune
A) peueBoe;
b) nepeuenoe.

7. KoMnoHeHThI Bep0aJIbHOI0 00IEHUs — 3TO ...
A) TeMn peuu;

b) mumuka;

B) may3sl B peuu;

I') yeTkocTh peun;

J1) ToH ToJocCa;

E) no3a cobecegnuka.

8. B opuumaibHO-1€10BOM 00IIIEHUH COLMAJIbHBII PA0OTHUK 10JIKEH
YUHMTBHIBATh CJIeYIOLIUE PeKOMEeHIAIUM:

A) nzberaTh NpUCYTCTBUE MOCTOPOHHKX, HE3AMHTEPECOBAHHBIX JIHII;

b) 3apanee HammcaTh 11aH O€CeIbl;

B) B m1000i1 cutyanuu ObITh BEXKIUBBIM;

') mOCTOSIHHO TOMHUTB O JIBIDKYIIMX MOTHBaxX coOeCeTHUKA (€0 UHTEPECHI,
OXXHUJaHUs, Op.);

J1) He OTBIEKATHCS OT MpeaMeTa OeceIbl;



E) Bce OTBETHI BEPHBI.

9. Jlist coMaIbLHOr0 padoTHUKA B NPO(ecCHOHAIBHOM AeATeILHOCTH
cymecTByeT 3 Tuna o0menus. Boi0epure npaBuiibHbIe 0TBEThI

A) MTHTUMHO-JIMYHOCTHOE;

b) opranuzaropckoe;

B) nuarnoctuueckoe;

I') KOHCYIBTaTUBHOE;

J1) KOTHUTHUBHOE;

E) nenosoe.

10. OauH U3 YACTHBIX NPUHIIUINIOB, KOTOPHIM PYKOBOACTBYETCS
COIHAJIBLHBIN padoTHUK. OH 03HAYAET, YTO COUMATbHBIH PA0OTHUK T0JIKEH
XPAHUTH BTAalHE OT MOCTOPOHHUX WHGPOPMAIUIO, MOJTYYEHHYIO O KJIMEHTe U
OT KJIMEHTA — JITO ...

A) TOJNEPAHTHOCTB;

b) 6eckopricTue;

B) koHpuneHIIMATBHOCTE;

') yecTHOCTH U OTKPBHITOCTb.

11. D10 AABJIAAETCS YHUBEPCAJIBbHBIM CPEACTBOM HeBepOAILHOI0
001eHN s, 03HAYAET NOTPEOHOCTH B 0I00pPeHUH, T00POKEIATETbHOCTD — ...

A) B3rsn;

b) mumuka,

B) ynbi0ka;

I') sxecTsl.

12. B 3ToM Bujie 001IeHUs] YYUTHIBAKOTCS 0COOEHHOCTH JIMYHOCTH,
B0O3PACT, HACTPOEHHUsI co0eceTHUKA, HO MHTEPeCHI /1eJ1a SIBJIAIOTCSA 0oJiee
BaJKHBIMHU

A) nenoBoe oOIIECHHE;

b) cBetckoe ob1ieHue;

B) npumuTuBHOE 00I1IIEHNE;

I') popmanibHO — poJieBoe OOIIEHNE.

13. KiineHTBI cOlHATBHBIX CJIYK0 B mpolecce 001IeHUs MPOSIBJIAIOT
NOTPEOHOCTD B:

A) COTpyIHHYECTBE;

b) 6e3onacHocTH;

B) B3aumononnManuu / conepexuBaHuu;

I') yBaXXUTEIBHOM OTHOILECHHH;

J1) noOpoxenaTeIbHOCTH, BHUMAHUH;

E) Bce 0TBETHI BEpHBI.

14. YcTraHoBHUTE COOTBETCTBHE:



Ipunyunwi
npogh obujenus

Xapakmepucmuka

1. [Tpuniun
rymMaHu3ma

2. [TpuaMn
1eN1eco00pa3HOCTH

3.  IlpmHuun
ACTETHUYECKON
MIPUBJIEKATEITLHOCTH
(KpacoTsl)

4.  IlpuHnun
ydera HapOJHBIX
0ObIYaeB U TPAIUIUI

A. Henb3si mosiBIATBCS Tepen JIIOAbMH HEOPEKHO U
HEONPATHO OJIEThIM, B TPS3HOM, HeuyulleHol oOyBHU, C
pacTpemnaHHoOW MPUYECKOM, MOCKOJIbKY 3TO HEICTETUYHO, a
3HAYUT, CBUJETEIBCTBYET O HEYBAKCHUU K JIIOJISIM.

b. OH TpeOyeT yBakeHHS K YEIIOBEKY, COOIIOIACHHUS
JOCTOMHCTBA JIMYHOCTH, JOOPOKETATETLHOTO OTHOIICHUS U
BOILJIOIIAETCS. B TaKUX TPEOOBAaHUSIX, KaK BEXKJIUBOCTb,
TaKTUYHOCTh, CKPOMHOCTb, YYTKOCTh, BHHUMATEIBLHOCTH H
TOYHOCTb.

B.OTOT mpuHIMI BaXXHO YYUTHIBATh MOTOMY, 4YTO
KOKIBIA HapoJ HWMeEEeT COOCTBEHHYIO HEBEepOaIbHYIO
3HAKOBYIO CHCTEMY, COOCTBEHHBIE OObIYaWM W TPAIUIINH,
MHOTHE€ W3  KOTOPBIX  CBATO  4YTYTCS  HAIIUMU
COBPEMEHHHUKAMHU.

I'. DToT npuHIMI TPeOyET OT COLMATBLHOTO PAOOTHHKA
MPUACPKUBATHCS KOJIMYECTBEHHONM M KAYECTBEHHON MEPHI B
OOLIEHUN M HE JOCTABJIATh CBOMMH JEHCTBUAMH XJIOMOT
OKPYXaIOIIUM U caMOMy ceOe.

VIl. MaTepnaibHO-TEXHHYECKOE 00ecrieueHue

A) TunoBoe y4eOHOEe MoMeINIeHre (ayAUTOpusi), YKOMIUIEKTOBAHHOE CTaHJIapTHON
ydueOHON Mebenblo (CTOIaMH W CTYJbSAMH), OOBIYHBIM MYJBTUMEIUHHBIM
MPOCKIIMOHHBIM O0OpPYZOBAaHHEM W HMEIOIIee CTaHAapTHOE, (YHKIIMOHAIBHO
HEOOXOAMMOE JIJIi  OCYIIECTBIGHHS y4eOHOro mpollecca DIEKTPUYIECKOE
OCBEIIECHHE;

b) nureparypHble HCTOYHUKH W3 CIIUCKA OCHOBHOM U JIOMOJHUTEIHHON HayqYHOU U
y49e0HO-METOIMYECKON JINTEPaTyphl MO IUCHIUILINHE, MPUBEISHHOTO B ITYHKTaX
VnanHoit mporpamMmmbl. Oco0oe TeXHHYECKOe OOecredeHre ISl OCYIIECTBICHUS
OoOy4YeHHS CTYJCHTOB 10 JAaHHOUW TUCIHUILINHE HE TpeOyeTCs.

VIIl. Cenenusi 06 00HOBJIEHMHU padoyeii mporpaMMbl THCHUTIHHBI

Nerm.11. OG6HoBIeHHBIN pazaen | OnucaHne BHECEHHBIX PexBu3HUTHI TOKyMEHTa,
paboueii mporpaMMbl U3MEHEHHH YTBEPAUBLIETO U3MEHEHUS
JTUCITATIINHEI
1.
2.




