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I. AnHHoTranusa

1. lean u 32124 TMCHUIIJIMHBI

[lenpt0 OCBOEHUSI AMCHMIUIMHBI SBIsieTCS (OPMHUPOBAHUE Yy CTYACHTOB
HEO0OXOMMOTr0 KOMIUIEKCa 3HAHWUW, YMEHHA W HaBBIKOB B 00JIACTH TPUMEHEHUS
MAapKETUHTOBBIX HCCIIEIOBAHUM B MPAKTUYECKON JESATEIBHOCTU CEPBUCHBIX
MPEANPUATHNA U OpTaHU3ALUH.

3agauu AUCIUTLIUHBIL:

- OCBOEHHE CTYJECHTAMH OCHOBHBIX MOHSTUH, COAEPKAHUS, CYIIHOCTH
ATAIOB U METOJIOB MAPKETUHTOBBIX UCCIICIOBAHUN;

- yMeHHue pa3paboTaTb TEXHOJOTHID MApPKETUHIOBOTO HCCIIECIOBAHMUS,
OpraHu30BaTh COOp MEPBUYHON U BTOPUUHON MApPKETUHTOBOM UH(OpMAIIUK;

- pa3BUTHE HABBIKOB OpraHU3allMM U TPOBEJACHUS MaPKETHHTOBBIX
VICCIIEIOBAHUM.

2. Mecto mucuuniiuabl B cTpykrype OOII

B cootBeTcTBUM ¢ (deaepalibHBIM TOCYIapCTBEHHBIM 00pa30BaTEIbHBIM
CTaHJapTOM BBHICIIETO oOOpa3oBaHus 1O HampaieHuto «CepBuc» ydeOHas
aucuumuinHa «MapKeTHHTOBbIE UCCIEAOBAaHUS) BXOJIUT B 0053aTEIbHYIO YacThb
nuciuiiine OOIL. JlucuuniumHa HepaspblBHO cBsizaHa ¢ aucuuruimHamu OOIT:
«Metonel  HayuyHOW  gesitenbHOCTH», «MHpOpMalMOHHBIE — TEXHOJIOTHH,
«MapketuHr B cepBuce», «TexHosorum mpoaax», «Pexiama B cepBuce»,
«CyBEHUPHBIN CEPBUCH.

3. 00beM AMCHUILUIMHBI:43aueTHRIX eauHull, l144akaJeMHUYECKHX YacoB, B
TOM 4YHUCJIE:

KOHTAKTHAsl ayJAUTOpPHAasi padora: JeKIuHlO64acoB, NMPaKTUYECKUE 3aHSTHUS
324acoB;

KOHTAKTHASI BHEAYIUTOPHAsA pad0Ta: KOHTPOJIb CAMOCTOSITEIbHOM padoThI 10, B
TOM 4HciIe Kypcosas pabota 10;

caMocTosiTeJibHast padora: 50 yacoB, KOHTPOJIb 36.



4. Ilnannpyemble pe3yJbTAThl 00y4YeHUsI M0 TUCIUILINHE, COOTHECEHHbIE ¢

NAaHMPYEMbIMU pe3ybTaTaMu 0CBOEHWUA 06pa3oBaTe/lbHOM NPOorpammbl

[Tnanupyemble pe3ysbTaThl OCBOCHHS
00pa3oBaTeIbHON POrpaMMBl
(bopmupyembie KOMIIETEHITHH )

[Inannpyemble pe3yabTaTbl 00y4eHUS M0 AUCIUILUINHE

YK-1 CnocobGeH ocyniecTBIATh
MOVCK, KpUTUICCKUN aHATU3 U
CUHTE3 HHPOPMAIIIH, TPUMEHSTh
CUCTEMHBIH MOAXO/ IS PEIICHUS

ITIOCTABJICHHBIX 3aJ1a4

OIIK — 4 CriocoOeH OCYIIECTBISATh | HEAOCTATKU

HCCJICJOBAHNUC PbIHKA,
OpPraHU30BbIBATH IIPOJaXXu U
IMPOABHIKCHNUC CCPBHUCHLBIX

IIPOAYKTOB

1.3 OcymiecTBisieT mOUCK UHGOPMAITIH JIJIs
pellIeHns] TOCTAaBICHHOM 3a7auu 110
Pa3IMYHBIM TUIIAM 3aIPOCOB

1.5 PaCCMa’I‘pI/IBaCT " IpejraracT BO3MOKHbBIC
BAapUAaHThI AJId pCIICHUS MOCTaBJICHHOM
3aJadyu, OOCHUBAsA UX JOCTOMHCTBA U

4.1 Ocy1iecTBiI€T MAapKETUHIOBBIE
UCCJIEIOBAaHUS CEPBUCHOTO PHIHKA,
noTpeduTeNnel, KOHKYpEHTOB

5. @opManpoMe;KyTOUYHOM aTTeCTALMUM CeMeCTP IMPOXO0KICHHMS DK3aMEH,6

ceMecTp, KypcoBas pabota 6 cemecTp.

6. SI3bIK IpenogaBaHus PYCCKUil.

II. Conep:kanue NUCHMILVIMHBI (MJIH MOIYJS), CTPYKTYPHMPOBAHHOE MO TeMaM

(pa:me.ﬂaM) C YKa3aHUEM OTBCJACHHOI0 HA HUX KOJINMYECTBA AaKAACMHUYCCKUX YaCOB

U BUI0OB Y4eOHbIX 3aHATHH

1. Jlis1 cTyIeHTOB 04HOM (pOPMBI 00yeHNsI

YuebHas mporpamma Bcero KonrakTHas pabora (dac.) Camocrosite
— HaUMEHOBAaHUE (uac.) Jlexun = 2 JIbHAs
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Opranuzanus
MapKETUHTOBOTO
HCCJIEIOBAHUS

IIporecc
MapKETUHTOBOTO
HUCCIIEI0BaHUS

Onpenenenue
npoOJeMBbl U LENH
MapKETHHTOBOTO
MCCJICTOBAHMSI

Nudopmarus B
MapKETUHTOBBIX
UCCJIeIOBAHUSIX

XapakTepucTuka
CUTYaIllMOHHOTO
aHajau3a

OTtuer 0
pe3yibTaTax
MApKETHHTOBBIX
HUCCIEeIOBaHUN

12

MeTtonabl
HMCCJIENOBAHUS B
MApKETHUHIE

HabGmronenue B
MapKETHHTOBBIX
HUCCIEI0OBAHUAX

Merton dokyc-
TPYIIIBI B
MapKETHHTOBBIX
UCCJICIOBAHUSX

MeToa UHTEPBBIO
Y IPOEKTUBHBIE
METOJIUKH B
MapKETUHTOBBIX
HCCJICIOBAHUSIX

DKCIIEpUMEHT B
MapKETUHTOBOM
UCCIICIOBAHUHU

Omnpoc B
MapKETUHTOBBIX
MCCIIEIOBAHMSIX

Meronnka
COCTAaBJICHUSA aHKET




MapkeTHHTOBOE 6

HCCIIEOBAHUE
KOHKYPCHTOB H
KOHKYPEHTOCIIOCO
OHOCTH

CerMeHTHpOBaHUE 6

NOTPEOUTETHCKOTO
pBIHKA

Crartuctuueckas 8

obOpaboTka
MapKETUHTOBOM
uHbopMaIuu

DKCHepTHbIC 6

OLCHKH

MapkeTHHTOBBIC 8

WCCIICIOBAHHUS B
VHTEPHETE

Htoro 144

16 32

46 50

I11. O0pa3oBare/bHBIC TEXHOJIOTHH

VYyeOHast mporpamMmma —
HaMEHOBaHME Pa3/IeNIoB U

Bun 3agartus

O06pazoBarelibHbIC TEXHOJIOTHH,
METO/Ibl 00y4eHHUs

TEM
L[eJIB U 3a1a4u Jlexuus TpaguunoHHAas JEKLKs, aKTUBHOE
MapKETUHTOBBIX ClIylHaHue
WCCJICIOBAHUI
OpraHI/ISauI/IH Jlextus Jlekuus-Bu3yanusanus, aKTUBHOE
MapKETUHIOBOI'O CIynanue
HCCJIEJOBAHUS
HpOHeCC Jlexknusa HCKHHSI-BH3yaHH3aHI/I${, AKTUBHOC
MapKETUHIOBOI'O CIynanue
HCCIICJOBaHUA
OnpeﬂeneHHe Hp06HeMLI Jlexnust Jlexuus-Bu3yanusanus, akTUBHOE
U eI MapKETUHIOBOI'O ClIylnaHue
HCCIICJOBaHUA
Nudopmarus B Jlexuus JleKIusi-BU3yaIn3amus, akTHBHOE
MapKETUHTOBBIX CJIyIIaHHue
HMCCIIEJOBAHUAX
XapaKTepI/ICTI/IKa HCKHI/IH HGKHI/ISI-BI/IB}/aHI/ISaHI/Iﬂ, AKTUBHOC

CUTYAIIMOHHOI'O aHaJI1M3a

CIIyLIaHue




Otuer o pe3ynbTarax

Jlexuus, cemunap

Jlexuus-Bu3yanu3anus, akTHBHOE
cllylllaHue, pa3BepHyTas Oecena,

MapKETUHTOBBIX

HCCHGHOB&HHﬁ MCTO MAJIBIX I'PYIIL

Metonasl ucciieoBanus B | Jexkuus Jlekuus-Bu3yanusanus, akTHBHOE

MapKeTI/IHre ClIylIaHueC, KOJIJIIOKBUYM

HabGmronenue B CeMmunap AKTHBHOE CJTyIIaHHWE, METOJ MaJIbIX

MapKETHHIOBBIX rpy, pasBepHyTas bece/a

HUCCIEIOBAHUAX

MeTton @OKyC—prHHBI B CeMmunap AKTHBHOE CJIYyIIAaHHE, METOJI MaJIbIX

MapKECTUHIOBBIX rpy, pasBepHyTas bece/a

VICCJIEIOBAHUAX

MCTOI[ HHTCPBBIO U CGMI/IHap HpoeKTHasl TEXHOJIOTUA, METO]]

IIPOCKTHUBHBIC METOJUKU MaJlbIX I'PYIII, MOACIUPOBAHNE

B MapKETHHTOBBIX CHTyatuH

HUCCIEIOBAHUAX

MapKeTI/IHI‘OBoe CGMI/IHap AKTHUBHOE CJIylmraHnue, METoJ MaJibIX

UCCIIEI0OBAaHUEC TpyI, pa3BepHyTas becesa

KOHKYPEHTOB U

KOHKYPEHTOCIIOCOOHOCTHU

DKCNEPUMEHT B Cemunap Meroa ManbIX rpyIIl, pa3BepHyTas

MapKETHHTOBOM Oecena

VCCJIEAOBAHUU

Onpoc B MapKeTHHTOBbIX | CemnHap Merox mManbIx rpym,

HCCIICJOBAHUAX MOZICIIMPOBAHUC CUTYyAlUN

MeTO):[I/IKa COCTaBJICHUYA CeMI/IHap MO)ICJ'II/IpOBaHI/Ie CUTyalluu, METOJ

aHKeT MaJIbIX IPYIIII

CerMeHTI/IPOBaHI/Ie CeMI/IHap AKTHBHOE CJIymraHnue, METoJ MaJibIX

MOTPEOUTETHLCKOTO TPy, pa3BepHyTas becesa

pBIHKA

CraTuctuueckas Cemunap AKTHBHOE CIyIIAHUE, METOJ MaJIbIX

O6pa60TKa IrpymIi, MO3roBOM IITYPM

MapKETUHTOBOM

nHpopMaru

9KCHepTHBIe OIICHKU CCMI/IHap MOI[CJIHpOBaHI/Ie CUTyalluu, METOJ
MaJIbIX I'PYyIII

MapKeTI/IHI‘OBBIe CCMI/IHap MOI[CHHpOBaHI/Ie CUTyalluu, METOJ

HCCIICAOBaHUSA B
WHTEPHETE

MaJIbIX TPy




IV. Ouenoynsie  MarepuajJbl AJds  NPOBeAECHUS  TeKylled H
MPOMEKYTOYHOM aTTeCTALMHU
Bonpocsl k 3x3aMeny:

2. Ilpennoceuiky U pa3BUTHE TEOPUU MAPKETUHIOBBIX HCCIIETOBAHUM.

3. MapKEeTUHIOBbIE  HUCCIENOBAaHUS  KaK  CaMOCTOATENIbHAs  Hay4Has
JVCLHUTIIAHA.

4. OOBEKTHI ¥ MPEAMETH MAPKETUHTOBBIX UCCIIEIOBAaHUM U UX crienuduka.

5. Pa3BuTue TEXHOJIOTMHU U HAPABJICHUH MAPKETHUHIOBBIX UCCIIETOBAHNM.

6. IIprHIMIIBI MAPKETUHTOBBIX UCCIEN0BAHUN.

7. XapakTepuCcTUKa OOLIEHAYYHBIX METOJIOB MAPKETUHIOBBIX HCCIICI0OBaHUMN.

8. llesnb u 3a1a4M MapKETHUHIOBBIX UCCIIEIOBAHMM.

9. Opranuzanys MapKETUHIOBOT'O UCCIICIOBAHUS.

10.IIponiecc MapKETUHIOBOI'O UCCIEAOBAHUS.

11.MeTopl 3y4eHUsI TOTPEOUTENHCKOIO MHEHHUSL.

12.VccnenoBanre CUCTEMBI LICHHOCTEN TOTPEOUTEINIEH.

13.MeTtoaunka OoIleHKA KOHKYPEHTOB U KOHKYPEHTOCIIOCOOHOCTH.
14.MapKeTHUHTOBO€E UCCIIEIOBAHNE MAKPOCPEIBI.

15.1TonaTre 1 mpuU3HAKK MAPKETUHTOBON MH(GOPMAIIHH.

16.CBoiicTBa MapKeTUHTOBOW MH(POPMAIIUH.

17.KnaccudukamoHHbIe NPU3HAKUA U BUJIbI MAPKETUHTOBOM MH(pOpMAaIIH.
18.McTouHnKku 1 METO/IbI COOpa MapKETUHTOBOW MH(OpMAaIuu.
19.1lepBruHbIE ICTOYHUKH UHPOPMALIUH.

20.BTopuuHble HICTOYHUKU MH(DOpMALUY.

21.2Tanbpl MApKETUHTOBBIX UCCIICOBAHUM.

22.0T14eT 0 pe3ysIbTaTax MAPKETUHTOBBIX UCCIIEI0OBAaHUMN.

23.DKCIEpUMEHTBI U UX POJIb B MPOBEICHUN MAPKETUHTOBBIX UCCIIECIOBAHUM.
24.MeToabl aHalIM3a JOKYMEHTOB

25.HabmroieHue 1 ero podib Mpu NpOBECHUN MAPKETUHIOBBIX UCCIIEA0OBAHMIA.
26.Metop GhoKyC-TpyMIIbl, €r0 JOCTOMHCTBA U HEAOCTATKH.

27.I'nyOuHHOE UHTEPBBIO U aHAJIU3 POTOKOJIA.



28.HpOCKTI/IBHBIe MCTOJMKHU B MAPKCTUHIT'OBBIX UCCJICIOBAHUAX.

29.Metoabl o1poca, uX JOCTOMHCTBA U HEJOCTATKHU.

30.ITa"nenbHBIN METO 00CIIETOBAHUS.

31.MeTonbl MONMyYEHUsI TaHHBIX OT PECTIOHIEHTOB.

32.Pa3paboTka ¢opm cbopa JaHHBIX.

33.H3MepeHI/ISI B MapKCTUHTOBBIX UCCICAOBAHUAX

34.3tansl pa3pabOTKH BEIOOPOYHOTO TIIaHA.

35.0mnpenenenrie oObemMa BHIOOPKH.

36.0Opranu3anus NpoBeaeHUsI cOOpa TaHHBIX.

37.1Iporao3upoBaHre B MAPKETUHTOBBIX UCCIETOBAHUSX.

38.00m1as XxapakTepUCTUKA CUTYallUOHHOTO aHaJIN3a PhIHKA MPEAITPUSITHS.

39.SWOT-ananu3 kak ”HCTpPYMEHT CUTYallHOHHOTO aHaJIn3a.

40.PEST-ananu3 kak MHCTpPYMEHT CUTYallHIOHHOTO aHaJIu3a.

Bomnpocekl 1J1s1 KOHTPOJIS 1 CAMOKOHTPOJISA:

1.

8.
9.

B dyeM 3akimoyaercss  CyIIHOCTb TMOHSTUS ~ «MApKETHHIOBOE
HUCcea0oBaHmuey?

KakoBbI 3a/1aull MapKETUHIOBBIX UCCJIEAOBAHMI?

. C xakumu mpoOiieMamMu  CTAJKUBAIOTCA TPU  MPOBEIACHUU

MAapKETUHTOBBIX HCCIIETOBAHUI?
HazoBuTe OCHOBHBIE KJIaCCU(PUKALMOHHBIE TPU3HAKA MAPKETUHTOBOM

uH(popMaIuu.

. B uem 3akmrouaercs CYHIHOCTb CUTYallTUOHHOTO aHammza?

KakoBbl OCHOBHBIE HHCTPYMEHTBI CUTYallMOHHOTO aHaJIn3a?
[lepeunciure oOume TpeOOBaHUS K COJAEPKAHMIO OTYETAa O
MIPOBEJICHHOM MapKETHHTOBOM HUCCJICIOBAHUM.

[lepeuncnure nmpaBuiia COCTaBICHUS aHKET.

Kakue XapaKTCPUCTHUKH MIKAJIUPOBAHNA BbI 3HaeTe?

10.B yem cyniHOCTh Ka4YECTBEHHBIX MAPKETUHIOBBIX METO/I0B?

11.KakoBa CyniHOCTh KOJTUYECTBEHHBIX MAPKETUHTOBBIX METOI0B?



12.Pacckaxknute 00 OCHOBHBIX MPUHIUIAX O100pa (POKYC-TPYIIIbI

13.KTo u rae mpoBoauT (POKyC-rpyIIibI?

14.1To kakuM MpU3HAKAM KJIaCCU(PUITUPYIOTCS MaHETH?

15.11epeuncnure OCHOBHBIE JOCTOMHCTBA U HEJOCTATKH SKCIIEPUMEHTOB.

BapuaHThl 3a1aHUil 3AKPHITOr0 THUIIA

. OOmeHayyHble OCHOBBI METOJOJOTHH MAapKETHHTOBOTO HCCIICOBAHHS
BKJIFOUYAIOT B CEO:

Q&

CucTeMHBIM aHAIIU3;
CTpyKTypHBIN aHaIu3;

. IIporpammupoBanue;

T. MOI[GJII/IpOBaHHe.

. HOMCHICHHG pPECIIOHACHTAa B OIIPCACICHHYIO CHTyallUIO II0 IIPHHATHUIO
PCIICHUA IIPOU3BOJUTCA B paMKax MCTOAA:

a

['myOMHHOTO UHTEPBHIO;

0. AHanu3a NpoOTOKOJIa;

B

T.

[IpoeKkMOHHOTrO;
PU3HOIOTUYECKOTO U3MEPEHNS.

. HGI[OCTaTKOM BTOPHUYHBIX JAHHBIX ABJIACTCA:

a

Pa3Has cTteneHb HOBU3HHI,

0. JloporoBusHa,

B

T.

C0XHOCTh HCIIOJIb30BAHUS;
MenjieHHOCTh MOJTy4YEeHUs.

. K xonndecTBeHHBIM HCCICAOBAaHUSIM OTHOCHUTCA:

a

0.

B

TI.

[TanenbHBIN METO/T;
Ompoc;
Doxkyc-rpymnma;
Habmonenune

. beHumapkuHr — 3to:

a.

0.

MeTon ~ WCHOJB30BAaHUS ~ YY)KOTO  ONBITA  JUIA  IOBBIIICHUS
3 PEKTUBHOCTH KOMITAHUU;

OJMH 13 METOJIOB OIICHKH KOHKYPEHTOCIIOCOOHOCTH KOMITaHHUH;
MeTo MCIOJIb30BaHUsT HAKOIICHHOTO OIbITa OJJHOTO O Ipa3ie/ICHHUs
KOMITaHHUH;

OnMH U3 METOJIOB OIPEACICHHUS CTPATSTUN Pa3BUTHS KOMITAHHH.



6. B mporecce uccrnenoBaHus PHIHOYHOW CUTYyaIlMd HMCIOJB3YeTCS MaTpHlla
SWOT, xoropas BKJIr04YaeT B ce0s clienyroiee moje (KBaapaHT):
a. Cuna u yrposa;
0. Cuia u c1a00CTh;
B. BO3MOXXHOCTh M YyIpO3blI;
r. CnabocTh M CTAOMIBLHOCTD.

7. YKaxuTe HEOThEMJIEMbIN aTpUOYT MapKETHUHTOBBIX HCCIICTOBAHUM:
a. OHM HOCAT CUCTEMHBII XapakTep;
0. Cas3aHbl co COOpPOM M aHATM30M MH(DOPMAIIHH;
B. CBsI3aHbI C U3yYEHHUEM aCCOPTUMEHTA U YPOBHS LIEH TOBAPOB;
r. [IpoBoasTcs niis peleHnsi MapKETHHTOBBIX MPOOJIEM.

8. Ha xaxom Bompoc HE oTBewaroT omnmcaTenpHble MapKETUHIOBBIE
UCCIIEJOBAHMSL:
a. 4TO?
0. I'1E?
B. KOI'TA?
r. [IOYEMY?

9. Kakas wunHbopmarusi 0ObBIYHO coOuWpaeTcs B Hauaje TMPOBEICHUSA
MapKETUHTOBOTO UCCIICIOBAHUS: YKaoicume He mMeHee 08X 6apUaHmos
a. IlepBuunas;
6. Bropuunas;
B. KauecTBeHHas;
r. KomnuectBenHas.

10.I'e 1oJKHBI pacmosiaratbCsi HAMOO0JIEE CIIOKHBIE BOITPOCHI:
a. B Hauaye aHKETHI;
0. B cepenuHe aHKeTHI;
B. B KOHIIE aHKETHI.

BapuaHTbl 3a1aHUIl OTKPBITOr0 THIIA

Kpynnast poccuiickass KoMmaHMsi MNpH IPOTHO3UPOBAHMM  CIIpoca Ha
peanu3yemMblid TOBap TakKe MPOBOJMUT IPOrHO3 LIEH HA HETO U MPOTHO3 YPOBHS
JIOXOZIOB HACEJICHHS, YYUTBIBAET CBOK IJITAHUPYEMYIO MapKETHHIOBYIO
nomuTuKy. Cobro0enue Kakoeo npuHyuUna MapkemuH208biX UCCIe008aHUL MO
o3Havaem?

dupma peanusyer NPOU3BOIACTBEHHBIM TOBAp Ha PBIHKE HEKOTOPOI'O PErHMOHA.
Ona pacnoJyilaraeT CIMCKOM BCEX MPEANPUATUH, KOTOPbIE HYKIAIOTCS B JAHHOU
npoaykuuu. Takux npegnpustuil 500. beuto npussTo pemenne onpocuts 100



npennpusituii. upma onpammusaet 3-,8-,13-18-e u 1.1. Kakoii memoo ombopa
eOUHUY U3 2eHEPATIbHOT COBOKYNHOCTIU OHA UCNOIb3Yem?

3. Vkaowcume mepmun
ATO OOBEMHEHHAS €IUHBIM HUCCIIEI0OBATEIbCKUM 3aMbICIIOM CUCTEMA

BOIIPOCOB, HAIIPABJICHHBIX HA BBISBICHUE KOJIMYECTBEHHBIX M KAUECTBEHHBIX
XapaKTEpUCTUK OOBEKTA U MIPEIMETa aHAIU3A.

4. Tlocne Bompoca 7 HanucaHo: «B ciydaeT monoKUTEIRHOrO OTBETA IEPEUTUTE K
BOIIPOCY &8, B ciydae OTpUIATEIBHOTO — K Bompocy 9». Kakoti smo 6uo
eéonpoca?

5. O kakom nouamuu uoem peusv?
- nHopManus, cobrnpaeMas BIEPBbIE MO/ 33JaHHYIO LIEJIb.

TeMbl NMpakTHYeCKUX 3aHATHH
Tema 1. Undopmarusi B MApKETUHTOBBIX UCCIIETOBAHUSIX
Bonpocuwl ons 06cyscoenus:

1. Knaccuduxarus MapkeTHHToBOM mHMOpMaIuu (1o MpU3HAKy CPOYHOCTU U
rIyOrMHE uCCleoBaHus, 0 MeCTy cOopa, 10 BPEMEHU MCMOJIb30BAHUS, 1O
PEryJIIpHOCTH MOCTYIJIEHUs1/cOopa uHpopmanuu, o MECTy
BO3HUKHOBEHHS, IO CTAOMJIBHOCTH, IO CTaAuu OOpPabOTKH, MO CIIOCO0Y
OTOOpa)KeHUs, 10 GYHKUUU YIPABICHHUS).

2. Meronpl aHanmu3a nHGoOpMaruu (TpaaUIIMOHHBIN U (OPMATM30BAHHBIN).

3. MapkerunroBasi uH(GOpPMaIMOHHAS CHCTEMA.

Tema 2. OT4eTr 0 pe3yJibTaTax MAPKETHUHIOBBIX UCCJIEI0BAHUM

Bonpocwi onsa 06¢cyarcoenus:
1. OcHOoBHBIE TpeOOBaHMS, IIPEIbABIAECMBIC K HaIMCaHUIO

3aKJIIFOYUTCIBHOIO 0T4YCTa 0) IMPOBCACHHOM MapKCTHHI'OBOM

HCCJICAOBAaHUH.



2. @opMHpPOBAaHHE  3AKIIOYUTEIBHOTO  IMHUCBMEHHOTO  OTYEeTa
ITPOBEJICHHOM MAPKETUHITOBOM HCCIICIOBAHHH.

3. YCTHBIM OTYET O pe3yiibTaTaX MApKCTHUHIOBOI'O UCCIICIOBAHMA.

Tema 3. KauecTBeHHbBIE METOIbI COOpa HHGOPMALIHH.

Bonpocwt onsa 0bcyscoenus:

. Paznmuuus MCKAY KaYCCTBCHHBIMH U KOJITMYCCTBCHHBIMH MCTOJaMHA c6opa

uHdopMaIuu.

['myOMHHOE MHTEPBBIO.
[IpoekmoHHbBIE METOANKHU.
Meroa Gokyc-rpyIi.

[ToaroroBka pokyc-rpyIisl.
Pabota ¢oxyc-rpymisbl.

Pemenne cutyalluOHHBIX 3aJaHUM.

Tema 4. HaGmoeHre 1 SKCIEPUMEHT

Bonpocul ons 0b6cyscoenus:

W XN kWD =

[TonsTre HaOMIOAEHNS B MAPKETUHT OBBIX UCCIIEIOBAHUSIX.
[IpeumyiiecTBa U HEAOCTATKU HAOIIOACHUSI.

Buabsr HaOmroneHus.

[Tpornecc HabI0ICHMS.

Merton «TaitHblil mOKynaTe b Kak pa3HOBUAHOCTh HAOIIOACHUS.
[TonsiTE 3KCTIEpUMEHTAa B MAPKETUHTOBBIX UCCIIECIOBAHUSX.
Llenu mpoBeieHUs SKCTIEPUMEHTA.

IIpouecc sxcnepuMeHTa.

«IToneBwie» 1 1a0OPATOPHBIC IKCIIEPUMEHTHI.

10.PemieHnie cuTyallMOHHBIX 3a/IaHUH.

Tema 5. PazpaboTka aHKeT MpU NMPOBEICHUN MAPKETUHTOBBIX UCCIIEAOBAHUN

Bonpocw 0nsa 06¢cyarcoenus:
1. TlonsTHe ¥ KIacCU(pUKAIUS aHKET.

2. Tlpomecc pa3paboOTKu aHKETHI.

(o)



Komro3unus aHKeTsI.
Knaccudukaius Bompocos.

TpeOoBaHuUs K BOpOCaM aHKETHI.

AN

Pemenre cutyallMOHHBIX 3aJaHHM.

Tema 6. MapKeTI/IHFOBOG HCCIICA0OBAHNC KOHKYPCHTOB 1 KOHKypeHTOCHOCO6HOCTI/I

Bonpocwi 0nsa 06¢cyarcoenus:

1. KOHKprHTOCHOCO6HOCTI> CTpaHbl, pCTHUOHA U OTPACIIH.

2. Mertoauka OUEHKH KOHKYPEHTOCITOCOOHOCTH KOMIIAaHUU.

3. OreHKa KOHKYPEHTOCIIOCOOHOCTH TIPOIyKTa/ToBapa.

4. beHUMapKUHT.

A

Tema 7. CermeHTHpOBaHUE MOTPEOUTENBCKOTO PHIHKA
Bonpocwi 0ns 06¢cyorcoenus:
OCHOBHBIC MOHATHS CETMEHTHPOBAHUS PHIHKA.
[ToTpeOHOCTH U BBITO/IBI TOTPEOUTES.
@akTopbl, BAUSIOIME HA TOTPEOUTENS.
MeToapl U3y4eHHs TOTPEOUTENHECKOTO MHEHHUSL.

Penrenue cutyanimoHHBIX 3a1aHUM.

Tema 8. MeTobl aHaM3a MapKETUHTOBOM WH(MOpPMAITUN

Bonpocuwl ons 06cyscoenus:

1.

A

7.

Paznuuus B aHam3e Ka4eCTBEHHOW M KOJIMYECTBEHHON MH(GOpMALIHH.
[IpeaBapuTtenbHas 06pab0TKa MapKETUHTOBOW MH(POPMAIIUH.
CratucTryeckre MEeTOIbl aHau3a: 00111ast XapaKTepUCTHKA.
IIpoBepka runoTe3 B MApKETUHIOBBIX UCCIIETOBAHUSAX.
KoppensinmoHHbIi 1 perpecCUBHBIN aHAIIN3.

DaKTOpHBIN aHAIHU3.

KnacrepHblii aHanus.

Tema 9. DxkcniepTHbBIEC OLIEHKH



Bonpocwt ons 0bcyscoenus:

1. Ponb OKCIICPTHBIX OLCHOK U OCHOBHBIC HAITPABJICHUA UX UCIIOJIb30BaAHMA.

ok N

TpeboBaHus K IKCIIEPTaM.
Bupl sxcniepTHBIX OIPOCOB
MeTo1bl SKCIIEPTHBIX OIIEHOK.

Pemrenue cutyalimoOHHBIX 3a1aHUAM.

Tema 10. MapKeTI/IHFOBBIe HCCICAOBAHNA B HHTCPHCTC

Bonpocw 0nsa 06¢cyarcoenus:

1. COop BTOpUUHON MH(OPMALIUU B UHTEPHET-CPEIE.

2. NHTepHEeT-0npoCHI.

3. IlpenmymecTBa ¥ HEAOCTATKA HHTEPHET-OIPOCOB.

4. Ounaiin GOKyC-TpyMIIHL.

Kputepun oueHnBaHNA ANA Pa3IMYHbBIX TUNOB 334aHWM
Komnemenuuﬂ Tunwt KOHmMPOJ1bHblX Ilokazamenu u Kpumepuu
3a0aHuil OUCHUGAHUA KOMnemenyuu, wKajia
OUYEHUBAHUSA

VK-1 CriocobeH VYcrHbii OTBET Ha Ounenka «OTJITHYHO»
OCYILECTBIIATE IIOUCK, | sxsamene JlaH noJIHBIN pa3BEepHYTHIA OTBET

KPUTUYECKUN aHAIU3 U
cuHTE3 nH(popmaIuu,
MPUMEHSITh
CHUCTEMHBIN MOJIXO
JUISL PELLICHUS
MOCTABJICHHBIX 3a7a4

OIIK — 4 Cnoco0ben
OCYIIIECTBIISTH
UCCJICIOBAHKE PBHIHKA,
OpraHU30BHIBATH
IPOJKU U
TIPOBYIKCHHE
CEPBHCHBIX MTPOYKTOB

Ha [MOCTaBJIEHHBIH BOMIPOC;

Tema packpsITa ¢ OIIOpOH Ha
COOTBETCTBYIOIIUE MTOHITHS U
TEOPETUYECKHE TIOJIOKEHUS
yueOHOW U HAyYHOU JIUTEPaTyphl;
@DaKThI ¥ TPUMEPHI B TTOTHOM
00BbeMe 000CHOBBIBAIOT BBIBOJIEL;
JlaHbI OTBETHI HA
JIOTIOJTHUTEIILHBIE BOIIPOCHI.

Onenka «xopouo»
JlaH noJIHBIN pa3BEpHYTHIA OTBET
Ha [MOCTABJIEHHBIN BOIIPOC;
OTBeT Ha OCHOBHO BOMPOC
U3JIaraeTcs MOoCIe10BaTENbHO U
CHUCTEMATHU3UPOBAHO;
OTBeT XapakTepu3yeTcs
3HaHUSIMHM Y4eOHOTO MaTepuaa,




1.3 OcymectBiseT
MOUCK UH(pOPMALIIH
JUIS peIIeHuUs
MOCTaBJICHHOM 33714
M0 Pa3IMYHBIM TUIIAM
3arpocoB

1.5 PaccmatpuBaer u
npejiaraeT
BO3MOYHBIE BAPUAHTHI
JUTSL peleHust
MOCTABJICHHOM 3a]1a4H,
OIICHUBAS UX
JIOCTOMHCTBA U
HEJO0CTaTKU

4.1 OcymecTBisieT
MapKETHHTOBBIC
UCCIIeIOBAHUS
CEPBUCHOTO PHIHKA,
noTpeouTee,
KOHKYPEHTOB

MTOJIYYEHHOr' 0 Ha JIEKIUSX;
JlaHbI OTBETHI Ha
JIOTIOJIHUTEJIbHBIE BOIIPOCHI.
JlonyieHsl OTAeIbHBIE
MOTPEIIHOCTH U HETOYHOCTH IIPU
OTBETE.

OneHka «yJ10BJIeTBOPUTEIbLHO»
JlaH HEIOJIHBIN U HEIOCTATOYHO
pa3BEpPHYTHIN OTBET HA
MOCTaBJICHHBIN BOIIPOC;

He nansl npumeps 11
PACKPBITHSL TEOPETUYECKOTO
Marepuana;

B oTBeTe Ha OCHOBHOM BONIPOC
MCIIOJIb30BaH MaTepHall
JICKIIUOHHBIX 3aHSATHI;
Jlomnymiensl omuOKu B paCKPHITUH
MOHSITUH, YIIOTPeOIeHU!
TEPMUHOB;

YacTU4HO JaHbBI OTBETHI Ha
JIOTIOJTHUTEIbHBIE BOIIPOCHI.

Ouenka

«HEY/10BJICTBOPHUTEIbHO»
JlaH HENOJIHBIN OTBET,
MIPEICTaBISIIOIIMMT cOO0M
pa3pO3HEHHBIE 3HAHUS 110 TEME
BOIIPOCA C CYIIECTBEHHBIMU
OIIMOKaAMHU;
[IpucyrcTByeT HENTOTUYHOCTh
U3II0KEHUS;
OTBeT Ha OCHOBHOM BOIIPOC HOCUT
ITOBEPXHOCTHBIN XapaKTep;
He nonmy4ensl oTBETHI Ha
JOTIOJTHUTENBHBIE BOIIPOCHI.

Co3nanue

MMpE3CHTaIN

3JIEKTPOHHOU

JIakOHMYHOCTE Ha3BaHUS
MPE3EHTALIUU U OTACIIbHBIX
clIaiIoB

CoOTBETCTBHE 3ar0JIOBKA
COJIEPKAHUIO

[Ipuopurer BU3yallbHBIX CPEJICTB
(doTo, rpaduku, CXEMBI,
JarpamMmmbl)

Kernn He menee 24

@oH, HE MEIIAIOIIUNA BOCIPUSITHIO
TEKCTa

Hcnonn3oBaHue He Ooiee 3-X
JU3aMHEPCKUX CPEACTB




[TucbmenHnas pabota

Ouenka «3aureHo»

e Copepxxanue OHUCHbMEHHON
(KOHTPOJIbHOI) paboThl
COOTBETCTBYET MOCTABJICHHBIM
BOIIPOCAM, OTJINYACTCS

TTYOMHOM pacKpBITHSI.

e [lpu mHanucanuum  paboOTHI
HCIIOJB30BAHO 3HAYUTEILHOE
YHCIIO0 nH(}OpMaAITMOHHBIX
MaTepuasoB, BKJIIOYAst
OCHOBHEIE Y4eOHHUKHU n
yueOHbIC TOCOOHS.

e [Ilpu ocBemieHUN COAECPKAHUS

UChbMEHHOU paboTHI
oOydJaromuics  MOKa3bIBAET
CHCTEMaTHUYECKOE 3HaHUE

npeMeTa, T0CIIeI0BATENIbHO,
YETKO M JIOTMYECKH H3JIaract
Marepuail.

Ouenka «He3zaureno»

e CojuepxaHue NUCbMEHHOMN
(KOHTpOJIbHOIT) pabOTHI HE
COOTBETCTBYET IIOCTABIEHHBIM
BOIIPOCAM.

e [Ipu Hanucanum paboThI HE
MCIIOJIb30BaHBI
UH(pOpMallMOHHbIE
MaTepuabl, B TOM YHACIIE
OCHOBHas yueOHast
JauTeparypa.

e [lpu ocBemeHnn coaepKaHus
UCbMEHHON pabOThI
00ydJaronuics moKa3pIBacT
ciaboe 3HaHME TpeaAMeTa, He
BJIa/I€ET MPEICTaBICHHBIM
MaTepUajIoM, AOIyCKAeT
CYIIIECTBEHHBIC OIIMOKHU.

TecTtbl 3akppITOro THMA
(MHOXECTBEHHOT'O
BbIOOpa, aIbTEPHATUBHOTO
BBIOOPA, WCKJTIOUYEHHUS
JIMILIHETO,
BOCCTAHOBJICHHUSI
NIOCJIE0BATENBHOCTH)

[IpaBunbHO BBIOpaH BapuaHT OTBETA —
1 6amn

Pemenne CUTYalMOHHBIX
3aga4

e Hwmeercsa TIOJIHOE BEPHOE
JOKA3aTeNbCTBO,  BKIIIOYAIOIICE
MpaBUJILHBIN OTBET — 3 Oasuia

nim

pelIeHre HeI0CTaTOYHO 000CHOBAHO




N
B pemenun uMeroTCs JUITHUE WIH
HEBEpHBIC 3aIUCH, HE OT/ACICHHBIC OT
pemeHus — 2 6ana
e limeercs BepHOE pelIeHHE YacTh
3a7a4M U3-3a JOTMYECKOM OIIHOKH
— 1 Gamn
e Pemenune He aHO
NI
JlaHO HeBepHoe perieHue — 0 6amion

V. YueOHO-MeTOoAn4YecKOe U MHPOPMALIMOHHOE 00ecTieYeHUe JUCHUILIUHBI
a) OcHogHas tumepamypa
1. KapaceB A.Il. MapkeTHHTOBBIE UCCIAECAOBAHUS U CUTYAllMOHHBI aHAJIN3.
Y4eOHUK U TPaKTUKYM Uit By30B. M., 2022.
2. YepubimeBa A.M., Sxy6oBa T.H. MapkeTHHrOBblE HCCIEIOBAHUS U
CUTYallMOHHBIA aHamu3. B 2 4. VYyeOHMK HW TOpakTUKyM i

akajemMudeckoro 6akanaspuara. M., 2019.

0) [ononnumenvuas numepamypa:

1. benserckuit U.K. MapketunroBoe wuccnegoBaHue: uHpoOpmaius, aHamus,
nporHo3: Yuyeonoe nocodue. M, 2013.

2. boxyk C.I'. MapkeTuHroBble uccienoBanus: yaueounuk. M., 2016.

3. lNamuukuii E.b. MapkeTuHroBsie HcCClIeAOBaHUS. Teopuss W TMpaKTUKa:
y4eOHUK s By30B. M., 2017.

4. Tanunkas E.I'., 'anunkuit E.b. MapkeTunrossie ucciegoBanus. M., 2012.

5. T'epacumoB b.M. MapkeTuHTOBbBIE HCCIIEJOBAaHUS PhIHKA: Y4eOHOe mocooue.
M, 2014.

6. T'ony6koB E.Il. Mapketunr nans mpodeccHoHAIoB: MPAKTHUYECKHH Kypc:
y4eOHUK M MPAKTUKYM JJisi OakanaBpuata. M., 2017.

7. I'pummna B.T. MapkeTtunrosslie uccnenoBanus: [Ipaktukym. M, 2014.

8. JloopenbkoB B.M., KpaBuenko A.M. Meroapl COLMOIOTHYECKOTO

uccaeaoBanus: Yueonuk. M., 2013.




9. XKabuna C.b. Mapketunr mpoAaykiuu u yciayr. OOIIeCTBEHHOE MUTaHHE:
yue0. nocobue. M., 2017.

10.Kamenesa H.I'., ITossikoB B.A. MapkeTunroBsie ucciaeaoBanus. M., 2013.

11.Kapace A.Il. CerMeHTHpOBaHUE TOTPEOUTENBCKUX PBIHKOB: YyueO.-
MeToj.1mocodue. Apocnapib, 2014.

12.Kapioa C.B. MapkeTunr: Teopusi M MpakTHKa: yded. mocodue mss
Oakanaspos. M., 2017.

13.Kum C.A. Mapkerunr. Yuebnuk. M., 2015.

14.KopotkoB A.B. MapkeTUHIOBbIE€ HCCIIEIOBaHMS: YUCOHUK JJIsi OaKaliaBpOB.
M., 2014.

15.Kotnep ®@. OcHoBel mapketunra. M., 2007.

16.JIebeneBa O.A. MapkeTHHTOBBIE UCCIICIOBAHUS PhIHKA: YueOHuk. M, 2013.

17.MapKeTUHIOBbIE HCCJEIOBAHUSA: TEOpUS U TMpakTUKa: Y4eOHUK ISl
OakanaBpos. M., 2014.

18.PeokukoBa T.H. AHamuTHUECKMHA MaApKETHHI: 4YTO JIOJDKEH 3HATh
MapKETUHTOBBIM aHATUTUK: Y4ueOHoe nocooue. M., 2014.

19.Ckmsip E.H., Aspmeenxko I'U., Anexkcymnn B.A. MapkeTuHroBsie
uccnenoBanus. [Ipaktukym. M., 2011.

20.Crparernveckuii MApKeTUHT: YYEOHHUK U MPAKTUKYM JUTsl OakanaBpuata. M.,

2017.

IMepuoaunueckue u3gaHus
1. «MapkeTuHr,
«Mapxketunr B Poccuu u 3a pyoesxom»,
«MapKeTHHI 1 MapKETUHTOBBIEC UCCIIEAOBAHUSY,

«MapkeTonory,

A

«ITpakTuecknii MapKETUHI

VI. Ilepeyenb pecypcoB HH(POPMALMOHHO-TEICKOMMYHUKAIMOHHON CeTH

«I/IHTepHET», He00XO0UMBIX /1JI1 OCBOEHMSI JUCLHMILIMHBI (I/I.Tll/l MOHy.TIﬂ)
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VII. Meroanueckne yKa3aHusl JAJIsi 00y4alOIUXCH [0 OCBOCHUIO TUCHUILIMHbI

(o MmoyJist)

Iloozomoeka Kk npakmuueckum (CEMUHAPCKUM) 3AHAMUAM

Ocoboc¢ BHMMaHHE Ha MPAKTUUYCCKUX 3aHATHSAX VYACISAETCS BBIPAOOTKE
y4eOHBIX HUIH TTPO(ECCHOHANILHBIX HAaBBIKOB. [IpakTrueckre 3aHsITHS TTOCBSIICHBI
JeTaIbHOMY U3YYEHUIO OTACJIbHOM TeMbI. DTalbl MOJATOTOBKH K CEMUHAPY:

* NIPOAHAIM3UPYUTE TEMY 3aHSATHUS, TOJYMaMTe O IICIM U OCHOBHBIX

npobJieMax, BBIHECEHHBIX Ha 00CYXICHUE;

* U3YYUTE PEKOMEHJIOBAHHYIO JIUTEPATYpPY, Jejas MPU 3TOM KOHCHEKThI

MPOYNUTAHHOTO WJIA BBIMUCKU, KOTOPBIE MOHAA00SATCS TIpU OOCYKICHUHM Ha

3aHSTUH,

* mocrapaiTech CHOPMYIHPOBATH CBOE MHEHHE MO KaXKJIOMY BOIPOCY H

apryMEHTUPOBAHO €TI0 000CHOBATh;

* 3aIUIIUTE BO3HUKIIIKNE BO BPEMSI CAMOCTOSITEILHOM pabOThl C ydeOHUKaMuU

¥ HAYYHOU JMTEPaTypOl BOMPOCHI, 9YTOOBI 3aTEM HA CEMUHAPE MOJTYYUTh HA

HHUX OTBETHI.

[IpakTyeckue 3aHATHS MOTYT BKIIIOYAaTh 3aJlaHHsl Pa3IUYHBIX BUJIOB, a

HUMCHHO:


http://www.ecsocman.edu.ru/
http://www.aup.ru/
http://www.biblioclub.ru/
http://www.gks.ru/
http://elibrary.ru/
http://www.biblio-online.ru/
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® BOIIPOCHI JJIs1 TUCKYCCH (00CYKACHUSA);

® pEIICHHE CUTYallMOHHBIX 3a/1a4;

® JIeJIOBbIC (CUTYallMOHHBIC) UTPHI;

® TEMBI JIsl TOJATOTOBKY JTOKJIAA0B (UK pedepaToB);

® TECTOBBIC 3aJJaHUS.

® TOJATOTOBKAa WHAWBUAYAIbHBIX WM TPYMNIOBBIX IPOCKTOB IO 3aJaHHOMN
TEME;

® KOJUIOKBUYMBI 110 POYUTAHHOM JIUTEPATYPE.

[locne nexkuuu CTYIEHT MOJKEH MO3HAKOMHUTBCA C IUIAHOM IMPAKTHYECKHUX
3aHSATUA M CIHUCKOM O00S3aTeIbHOM W JIOMOJIHUTEIBLHON JUTEpPaTyphl, KOTOPYIO
HEOOXOJMMO TPOYUTaTh, H3YYUTh M 3aKOHCIEKTHPOBATh. Pa3zbsicHEHHE TI0
BOIIPOCAM HOBOM TEMBI CTYJEHTBHI IIOJIY4YalOT Yy IMPENojaBareyisi B KOHIE
OpebIIyIIero MpakTudyeckoro 3aHsaTtus. [lpm  HeoOXoaMMOCTH  clieqyer
oOpamiarbcs 3a KOHCYJIbTAlMEH K MPErnoaBaTelio.

Ha cemuHape KaXablii CTYJEHT JOJKEH OBITh FOTOBBIM K BBICTYIUICHHIO IO
BCEM IIOCTaBJICHHBIM B IUIaHE BOMPOCAM, MPOSIBISATh MAKCUMAJIbHYIO aKTHBHOCTH
IIPU UX PACCMOTPEHUHU. BhICTyIIIEHHE TOKHO CTPOUTHCSI CBOOOAHO, YOS IUTEIBHO
U aprymeHTupoBaHo. He nomyckaercs mpocroe uteHue koHcrekra. HeoOxomumo,
4TOOBI BBICTYNAIOLIUI MPOSBISI COOCTBEHHOE OTHOIIEHHWE K TOMY, O Ye€M OH
TOBOPHT, BBICKA3bIBAJI CBOE JIMYHOE MHEHHE, TOHMMaHUe, 000OCHOBBIBAJI €r0 U MOT
CHeNaTh MPABWIbHBIE BBIBOJABI W3 CKa3aHHOro. lIpm 3TOM CTyIEeHT MOXeT
oOpamarbcs K 3anucsiM KOHCIEKTA U JICKIIHH.

IHoaroroBka 31eKTPOHHBIX MPE3eHTALMIA

OnHuM U3 pacnpoOCTPaHEHHBIX HAMPABJICHUN BHEAPEHUS HCIOJIb30BAHUS
MH(OPMAITMOHHBIX TEXHOJIOTHN B 00pa3oBaTeIbHBIN MpoIiecC yueOHOro 3aBeICHUS
ABJISIFOTCS. MYJIbTUMEAUMHBIEC IPE3CHTAMOHHBIE TEXHOIOTHH.

VY tepmuHa npe3eHTanus (0T Jar. praesento — Mepeiar, Bpyyaro WIA aHrJl.
present — MpeACTaBiIATh) JIBa 3HAYEHUS — ILIMPOKOE U y3Koe. B mmpokom

CMBICJIC CJIOBA MPC3CHTAINA — 3TO BBICTYIUICHHC, JOKJIA[, 3allIUTd 3aKOHYCHHOI'O



WIM TIEPCIEKTUBHOTO TMPOEKTa, TMpeACTaBiIeHHEe Ha oOCyXJIeHue pabouyero
IIPOEKTa, PE3yIbTATOB BHEAPEHHUA U T.N. B y3KOM CMBICIIE CIIOBA MPE3ECHTALUU —
ATO BJIEKTPOHHBIE JOKYMEHTBHI 0cO00r0o poaa. OHHM OTIMYAIOTCS KOMIUJIEKCHBIM
MYJIbTUMEAUMHBIM COJIEP)KAHUEM M OCOOBIMH BO3MOXKHOCTSIMH  YIIPaBJICHUS
BOCITPOU3BEJIEHUEM (MOKET ObITh AaBTOMATUYECKUM WJIM UHTEPAKTUBHBIM).

MynbTUMeIUHbIE TPE3EHTAIIMN - 3TO COYETAHHUE CaMBIX PAa3HOOOPA3HBIX
CPEICTB TpEACTaBieHUs HH(POpMAalUU, OOBEIUHEHHBIX B EAMHYIO CTPYKTYpPY.
YepenoBanue win KOMOMHHUPOBAHHUE TEKCTa, IpapuKH, BUJEO U 3BYKOBOTO psija
MO3BOJISIOT JIOHECTH MH(POPMALMI0 B MAaKCUMaJIbHO HAIVIIIHOM M JIETKO
BOCIIPUHUMAEMOl (opMe, aKIEHTUPOBaTh BHUMAHUE Ha 3HAYMMBIX MOMEHTAX
u3naraeMoil mHdopmanuu, co3gaBaTh HarysiiHble 3¢ (eKTHble 00pa3bl B BUJE
CXEM, TUarpaMm, rpauuecKux KOMIO3UIUHI U T. II.

MynbTHMe THITHBIE IIPE3EHTAlUU o0ecreunBaroT HaIJISIIHOCTB,
CHOCOOCTBYIOUIYIO KOMIUIEKCHOMY BOCIPUSITUIO MaTepHaa, U3MEHSIOT CKOPOCTh
NoJauyM Marepuana, o0yerdaroT moka3 (¢oTorpaduii, pPUCYHKOB, T'papUKOB,
reorpauyeckux KapT, ICTOPUUECKUX WM TPYAHOAOCTYIHbBIX MaTepranoB. Kpome
TOTO, MPHU HCMOJIb30BAHUM AHMMALIMM M BCTaBOK BHUJIEO(DPArMEHTOB BO3MOKHO
IIPOJIEMOHCTPUPOBATH JUHAMHUYHBIE IIPOLIECCHI. [IpeumyiecTBo
MYyJIbTUMEIUMHBIX ~ TPE3EHTAlui -  MpOWrphiBaHUE  aynuo(daiaoB, 4YTO
oOecrnieunBaet 3(hPEKTUBHOCTH BOCHPUATUS UH(OPMAIMKU: U3JIaraeMblid MaTepual
HNOJIKPEIUISIETCS  3pUTENbHBIMM  OOpa3aMd U BOCIPUHHMAeTCs Ha YPOBHE
OILYIIICHUM.

JIist co3anus KOMIIBIOTEPHBIX MPE3CHTALMM MTpeHa3HAYEHBI CIICLUaIbHbIC
nporpamMmMbl. OfHa U3 caMmblX MOMYJSIpHBIX TporpamMM — PowerPoint («maysp
MOMHTY), KOTOpasi BXOAMT B cocTaB naketa Microsoft Office.

Hcnonp3oBaHne DJIEKTPOHHBIX TPE3EHTAllMd B y4eOHOM  MpOIecce
MO3BOJISICT 3HAYUTENIBHO TOBBICHTh HMH(POPMATUBHOCTE U I(H(HEKTUBHOCTH
JUCHUIUIMHBI TPU O0BACHEHUH Yy4eOHOro Marepuania, ClocoOCTBYET YBEIMUECHUIO
JMHAMU3Ma W BBIPA3UTENBHOCTH U3JaraemMoro marepuana. llepex coznanuem

MNPE3CHTAIH Ha KOMIIBIOTEPE BAXKHO OIMPCACINTD:



- Ha3HAuUCHUE TPE3CHTAIlNHU, €€ TeMYy — CJICAYeT CaMOMY IOHATH TO, O YeM
BBl COOMPAETECh PACCKA3hIBAT;

- MPUMEPHOE KOJMYECTBO CIANIOB - CIIAWIOB HE JOJDKHO OBITHh MHOTO,
WHAYe OHU OYIYT CIHUIIKOM OBICTPO MCHSTHCS, M BPEMEHH JIJII OCMBICIICHUS Y
CITyIIaTeIei He OCTaHEeTCS;

- KaK TpeJCTaBUTh HHpOpMaIHio Hanboliee YIauHbIM 00pa3oM;

- COIEp>KaHUE CIANIOB.

DTansl COo31aHusd IMMPC3CHTAIINM .

1. BeiOop TeMbI npe3eHTaIny;

2. CocraBiieHue miaHa padoThl;

3. COop unpopMaluu 1 MaTepHaIioOB;

4. Ananus, knaccuukanus 1 00001eHne coOpaHHoi HHPOPMALINH;
5. OdopmieHue pe3ysibTaTOB NPE3CHTALUY;

6. IIpe3enTanus.

[IpaBuiia 1 TpedoBaHus K 0HOPMIEHUIO IPE3CHTAIIHIA:

e AKKypaTHO MCIIOJIb3yHTE LBeTa. [IpeanodrurenbHee NCIOIb30BaTh CBETIIBIN
dboH u TemMHBIN IPUPT (2 HE HA0OOPOT).

e Ecnu npe3eHTanus npegHa3HaueHa Jyisl mokasza B HeOOIbIION ayJauTOPUH, TO
pa3mep mpudTa OCHOBHOTO TEKCTa JOJKEH OBITh HE MeHbIne 18 1T,
3aroioBku — 20 nT u Oonbiie. Eciu mpeseHTarus npegHazHaueHa s
Mmoka3a B OOJIBIIIOM 3ajie — pa3mep IpudTa OCHOBHOro Tekcra 28-32 T,
3aroJioBku — 36 1t u 6oJee.

e Eciu TEKCT He MOMEIIAETCs Ha OJTHOM cllaijie, pa3oeiiTe ero Ha (hparMeHThI
U pa3MECTUTE Ha HECKOJIbKUX Claiax.

e [IpeseHTanus He JOJDKHA COCTOSTH W3 CIANOB, IETUKOM 3alOJHEHHBIX
TEKCTOM.

e He meperpyxaiite mnpe3eHTAMIO aHUMALMEN, HE HCHOJIB3YWTE CIIHUILKOM
MHOT'0 pa3HbIX (PP EeKTOB.

e Kaxnplil cnaiij JOJKEH UMETh 3ar0JIOBOK.

e lcnonb3yiiTe KpaTKue NpeIoKEeHHs UITH Ppasbl.



Opranu3zanus caMOCTOATEILHOM PA0OTHI CTYJACHTOB

CamocTosiTenbHas paboTa CTyACHTOB JIOJKHA COCTaBlATHL HEe MeHee 50% oT
oOmel TPyJOEMKOCTH JUCHUIUIMHBI M SIBIISIETCA BaXXHBIM  KOMITOHEHTOM
o0pa3oBaTenpbHOrO  Mpolecca, (QOPMUPYIOMIUM  JUYHOCTb  CTYJEHTa, €ro
MHUPOBO33pEHUE M KYJIbTYpY HNpO(ECCHOHATBHON NEATEIbHOCTH, CIIOCOOCTBYET
Pa3BUTHIO CIIOCOOHOCTH K CAMOOOYYEHHUIO U MOCTOSSHHOMY IOBBIIIEHUIO CBOETO
npodeccuonansHoro ypoBHs. Llenb camocrosiTensHOM padoThl - (GOpMUpPOBaHHE
CIIOCOOHOCTEM K CaMOCTOSITEIbHOMY IO3HAHMIO W OOYYEHHUIO, [MOHUCKY
JAUTEpaTyphl, 0000IIEeHNI0, O(OPMICHUI0 U MPEACTABICHUIO IOJYYEHHBIX
pE3yNbTATOB, MX AaHAJIU3y, YMEHUIO MPHUHATH PEIICHHE, apryMEHTUPOBAHHOMY
OOCYXKICHHUIO MPEJIOKEHUN, YMEHUN MOATOTOBKU BBICTYIJICHUH M BEICHMS
muckyccun. CamocrosiTenbHas paboTa 3aKII04aeTcsl B U3YYEHUH TEM MPOrpaMMbl
JUCUUIUIMHBL [0 PEKOMEHAYeMON Yy4yeOHOW JuTeparype, B THOJITOTOBKE K
IIPaKTUYECKUM 3aHATHSM, HAallMCAaHUE 3CCE, MOATOTOBKA IPE3CHTALMM, pEelICHUE
CUTYallMOHHBIX 33Jlay, K TEKyUIeEMY MOAYJIbHOMY KOHTPOJIIO, MPOMEXKYTOUYHOU
aTTecTaluu — pyOeKHOMY KOHTPOJIIO — SK3aMEHY.

VYcnemHoe OBIAJEHUE COIAEPKAHMEM JTHCHUIUIMHBI  «MapKEeTHHIOBbIE
VCCJIEIOBAHUS MPEANOIAracT UHTEHCUBHYIO pa0OTy Ha ayJIUTOPHBIX 3aHATUAX U
CUCTEMATHUYECKYI0 CaMOCTOSATEIbHYI0 pabory. [lns Hambonee 3¢deKTUBHOTO
YCBOCHUSA MaTepuana, C JIATepaTypord, PEKOMEHIYEMOW IMPEenoIaBaTesieM
(coryiacHo MpUBEIEHHOMY MOPSIIKY TeM), HEOOXOIUMO O3HAKOMUTBCS J10 3aHSTHSI.
K kaxa0My 3aHATHIO CTYAEHT JOJDKEH BBINOJHUTH COOTBETCTBYIOIIEE JOMAIIHEE
3alanie (TECTOBBIM MaTepuall W/WIM MPAKTUYECKHE 3a/laHusl, KOHKPETHbIE
CUTyalluM, 3aJa4d) W TOArOTOBUTHCA K KOHTPOJIBHOMY TECTUPOBAHMIO.
Martepuanbl JOMAalIHMX 3aJaHUM  JIOJDKHBI  OBITh  CHAaHBl B YKa3aHHbIE
IperojasaresieM Cpoku. l1Ipu moArotoBke K 3K3aMEHY IOBTOPSTH IPONIACHHBIN
MaTepuad B COOTBETCTBHUM C Y4YEOHOH NpOrpaMMoOi, HPHUMEPHBIM IEpEeUHEM
y4e€OHBIX BOMPOCOB, BBIHOCSIIMXCS Ha HK3aMEH U COJEP)KAIIUXCS B JaHHOU

MIPOrpaMMe, HCHOJIb3Ysd KOHCIEKT JIEKUUMW W JIUTEpPaATypy, PEKOMEHIOBAHHYIO



npenoaasareneM. [lpu HeoOXoauMMOCTH OOpaTUTbCS 3a KOHCYJbTalMed U

MCTOI[H‘IGCKOﬁ IMOMOMIBIO K IIPCIIOAaBaATCIIIO.

TpeGoBanus K peHTHHI-KOHTPOJIIO
Kontpons 3a paboToil CTyIEHTOB JelNWTCS Ha: TeKymud (B Xoje
ayJIUTOPHBIX 3aHATHI), MOJYJIBHBIN (B X0JIe¢ pEHTHHTa) U UTOTOBBIN (IK3aMEH).

OcHOBHBIMU ~ (popMaMHM  TEKYIIErO KOHTPOJS YCIIEBAEMOCTH  SIBISIOTCS
HaONIOZICHUE, TPOBEpPKA  MHCHBbMEHHBIX U MPAKTHUYECKUX  3aJaHull ¢
MCITOJIb30BaHUEM OAJITbHBIX OLIEHOK.

Ha 3aHgTtusix mnpenogaBarelb OIEHMBACT U KOMMEHTHPYET KadeCTBO
BBITIOJIHEHHBIX CTYJCHTAMU JOMAIIHUX 3aJaHui, a Takke ydeOHylo paboTry
CTYJEHTOB HEMOCPEACTBEHHO B XOJAE 3aHATHI. YUYUTHIBAIOTCA MOCEIAEMOCTh
CTYJI€HTaMU JIEKIIMOHHBIX U MPAKTUYECKUX 3aHATUI, YPOBEHb MOATOTOBIEHHOCTH
CTyIEHTa K 3aHSATHUIO, CTEIEHb €r0 AaKTUBHOCTU B XOAE 3aHATUSA, KadeCTBO
BBIIIOJTHEHUS 3aJIaHUH.

PelNTUHTOBBIN KOHTPOJIb CBSI3aH C IIPOBEICHUEM ITMCBMEHHOM KOHTPOJIBHOM
paboThl B KOHLE KaXKJIOTO U3 MOJYJIEH U MOAPa3yMEBAaET CyMMHUPOBaHUE OAJJIOB,
HAOpAHHBIX KAXIBIM CTYJICHTOM B MPOIIECCE U3YyUCHUS] MOTYJIS.

JucunminHa « MapKeTUHTOBBIE UCCIEOBAHUS) 3aKAaHUMBAETCS YK3aMEHOM.

OO6mas cyMMa peUTHHTOBBIX 0aioB — 60.

MeToanuecKkue peKoMeH Al 10 BHINOJHEHUI0 KYPCOBBIX padoT 1Mo
aucunILinHe «VMapKeTHHIOBbIE UCCJIeI0BAHUSD)

Y4eOHBIM TMJITAHOM TOJATOTOBKH CTYJEHTOB HCTOPUYECKOTO (paKynbTeTa
HarpaBieHus: CepBUC MPEAYCMOTPEHO BBITIOJHEHNE KypCOBOM paboThI Ha 3 Kypce
no jguciuiuiiHe «MapkeTuHroBele — uccienoBanus». KypcoBas — pabota
BBITIOJTHSIETCS. 1O BHUJIaM JI€ATEIIbHOCTH: BBICTABOYHBIN CEPBUC, PECTOPAHHBIN
CEPBUC, SKCKYPCHOHHBIN CEpBUC (Ha BHIOOP CTY/ICHTA).

CtyneHT, He BBHINOJHUBIINKA KYpPCOBYHO pabOTy B CpOK, HMeEET
aKaJeMUYECKYIO 3a/10JDKEHHOCTD 10 pe3yJibTaTaM TEKYLIEro rojia 00y4eHusl.

KypcoBas pabota xpanutcs Ha kKadeape colralbHO-KYJIbTYPHOTO CEPBHUCA.

KypcoBast pabota siBisieTcsi caMOCTOSATEIbHON HAyYHO-HCCIIE0BATEIbCKON
paboToOl CTyJIeHTa, BHIIIOJHEHHON MO/l PYKOBOJCTBOM HAyYHOTO PYKOBOAMUTENS —
npenojiaBaress Kagpeapbl COLUaIbHO-KYJIbTYPHOTO CEpBHCA.



Lenbto KypcoBoW paboOThI siBNsiETCS (POPMHUPOBAHUE HABBIKA OpPraHU3AIIMH,
IPOBEJCHUS U aHAIM3a MAPKETUHIOBBIX UCCIIEI0OBAaHUI B cpepe cepBuca.

B pe3ynbraTe NoAroToBKM KypcoBOM pabOThI CTYEHT 10JIKEH YMETh!

1) pa3pabaThiBaTh KOHUEHIMIO MAPKETUHIOBOI'O UCCIIEIOBAHMS;

2) IaHUPOBATh U OCYIIECTBIIATh ATANBl MAPKETUHIOBOTO UCCIIEI0OBAHUS;

3) aHAJIM3UPOBATh PE3yJIbTAThl MAPKETUHIOBOI'O UCCIIEJOBAHMS;

4)ripencTaBisATh pe3yabTaThl MApPKETUHIOBOIO UCCIIEIOBAaHUS B TaOIuIax U
Iuarpammax;

5) opopmiATE pe3yabTaThl MAPKETHHTOBOTO UCCIICIOBAHUS;

6) HaXOAUTh HEOOXOJUMYIO HH(OPMALIHIO B PA3TUYHBIX BUIaX HCTOUYHUKOB;

7)  UWCHONB30BaTh  pa3IW4YHbIE METOJBI  MOJY4YeHHs  HMHPOpPMAIUH
(aHKeTHpOBaHHE, HHTEPBBIOUPOBAHKE, (POKYC-TPYIIIa, MPOCKTUBHBIE METOAUKU U
T.IL.).

KypcoBas pabGoTa numiercst mo u30paHHOW CTYJEHTOM TeMe, CojaepKallen
IIOCTAaHOBKY OIlpe/ieIeHHOW mpoOsieMbl. OHa mpu3BaHa BBbISIBUTH MOHMMAHUE
OCHOBHBIX Ipo0JIeM MapKeTWHra B cepe cepBHuca, OKa3aTb YMEHHUE CTYyJEHTa
OBJIaJIETh HABBIKAMU CAMOCTOSITEILHOW pabOThI, IPOJEMOHCTPUPOBATH HACKOJIBKO
ri1yOOKO OH M3YYMJI OTHOCALIYIOCS K TEME JIMTEpaTypy U JaHHBIE [0 pe3yJbTaTam
IPOBEJECHHOIO MTPAKTUYECKOIO UCCIIETOBAHUSI.

Beibop  Tembl  KypcoBOMl = pabOThl  OCYLIECTBISIETCS  CTYACHTOM
CaMOCTOSITEJIbHO IO COTJIACOBAHMIO C HAy4YHbIM pykKoBoauTenem. lIpumepHbiin
nepeueHb TeM TPEUIOKEH B JaHHBIX METOIWYECKHX YyKazaHwsx. [Ipu BwIOOpe
TEMBI CTYACHT IOJDKEH YYHTHIBAaTh CBOM HAay4YHbIE WHTEPECHl M TPAKTHUECKUE
BO3MOXXHOCTH HCIIOJIb30BaHUA WHGOPMAIMK TMPEANPUATHS, [0 MaTepraiaMm
KOTOPOro OyJIeT MOAr0TaBIMBATHCS KypcoBas padoTa.

Tema KypcoBoil pabOThl JOKHA OBITh aAKTyaJdbHOM, JOCTaTOYHO
KOHKPETHOM, MMETh NPUKIATHOE 3HAUYE€HUE U COOTBETCTBOBaTh COBPEMEHHOMY
YPOBHIO Pa3BUTUSI MApKETUHTa C YUYETOM POCCUMCKON MPAKTHUKU U COBPEMEHHBIM
TEHACHLIUAM Pa3BUTHs C(epbl COLUATBLHO-KYIBTYPHOI'O CEPBHCA.

[lonroroBka W HamuMcaHue KypcoBOW pabOThl COCTOUT M3 HECKOJIbKUX
ATAIOB:

1. B160Op TeMbI U €e COrIacOBaHUE C HAYUYHBIM PYKOBOIUTEIIEM.

2. O00oCcHOBaHUE CTPYKTYPHI PaOOTHI.

3. BbsgBICHHE W COCTaBIIEHHE CHHCKAa HWH(POPMAIIMOHHBIX MaTEPHUAaJOB
OTHOCSIIIIUXCS K TEME KYpPCOBOM pabOTHI.

4. N3y4yeHue BbIABIECHHOMN JIUTEPATYPHI.

5. COop TeopeTHUeCcKOro U CTaTUCTUYECKOI0 MaTepuana.

6. OO6paGoTka ¥ aHajau3 MOJYYEeHHOM HHPOpMaLUU € MPUMEHEHUEM
METOJIOB MApKETUHTOBOTO MCCIICIOBAHNU.

7. ®opMyIHpPOBAHUE BHIBOJIOB 1O TeME PabOTHI.

8. Odopmnenue KypcoBoil pabOThI B COOTBETCTBUU C YCTAHOBIICHHBIMHU
TpeOOBAHMSIMHU.

9. 3ammTa KypcoBOil pabOTHI.

KypcoBas pabota no cTpykType JOJKHA COCTOATH U3 BBEACHMS, OCHOBHOM
4acTH, cocTosmet u3 1-3 riaB, Kakaas ryiaBa MOXKET cojepkaTh 2-3 maparpada,



3aKJIFOUEHUS U CIIMCKA JIUTepaTypbl. B KoHIle ka0 TiIaBel HEOOXOIUMO JeNaTh
BBIBOJIBI.

BBengenue - BecTynuTelbHass YacThb KypcoBOM pabOThl, B KOTOPOM
paccMaTpuBalOTCSl OCHOBHBIE TEHACHIIMM W3Y4YEHHUS M pa3BUTHS MpoOiieMbl. B
ATOM paszjiee CTYACHT JOJDKEH MOKa3aTh HAy4YHO-TEOPETUUYECKOE U MPAKTHUUECKOE
3HaHHE U30PaHHOUN TEMBI, €€ aKTyallbHOCTh. OTCI0/Ia BBITEKAET MOCTAHOBKA IieJei
U 3a7a4 COOCTBEHHOTO HCCIEAOBaHMS. AKTYaJbHOCTh MOXET OBITh H3JI0XKEHA
JIBOSIKO; KaK C TOYKM 3pEHUs OOIIEeTeOPEeTUUYECKOW IMOCTAHOBKH OTIEIBbHBIX
npoOsieM yIpaBlIEHUS! MapKETUHTOM, TaK U C TOYKH 3PEHUS MPaKTUYECKOU —
JOKAJIbHOM, TPUMEHUTENBHO K TMpoOJieMaTUKE MAapKETUHTa  OTIEIbHOTO
TIPEATPUITHS.

Kak mpaBmio, axkTyanbHOCTh  OTACIBHBIX MpoOJeM  MapKETHHTa
paccMaTpuBaeTCsi B KOMIUIEKCE W apTryMEHTHUPYETCS JOCTaTOYHO BECKUMU
CTaTUCTUYECKUMU, OTYETHBIMU, ONIEPATUBHBIMU MaTEpHATIAMH.

Ha ocHOBe mocTaHOBKM M OOOCHOBAHUSI aKTyaJbHOCTH BBIOPAHHOW TEMBbI
CTYACHTY HEoO0XOoauMo c(opMynHpoBaTh LI€JIb U KOHKPETHBIE 3a7aud paboThl.
[lenp HOCHT OOLIMII XapakTep, M Kak MPaBUJIO, OTPaKEHAa B HA3BaHUU PaOOTHI.
3aaun KypcoBOi paboThl HOCAT 00Jiee KOHKPETHBIN XapakTep U OJM3KHU K IjaBam
u naparpadaM KypcoBOM paObOTHI.

3areM BO BBEJIEHHUM JaeTcsi 0030p MHPOPMAIMOHHBIX MaTEpUaoB MO TEME
WCCJICTOBAHMSI, BBISIBICHHBIX M M3YYCHHBIX CTYACHTOM IPHU HAMMCAaHUH KYpPCOBOU
pabotel. Bce uH(popmalmoHHble MaTephalibl HEOOXOIUMO KIACCU(DPHUIIMPOBATS.
[Tpu ananuze auTEepaTypsl ClieqyeT OOpaTuTh BHUMaHUE Ha BKJIAJ KaXaA0Tro Tpya
B pa3paboOTKy TeMbl KypcOBOW pabOThI, U caMoOe TJIaBHOE, yKa3aTh, UTO Jaja dTa
paboTa KOHKPETHO UCCIIEIOBAHUIO CTYICHTA.

[Tocme o630pa nuTepaTyphl CiEAyeT MPUCTYNMUTh K OMHUCAHUIO METOJIOB
HAy4YHOT'O WCCJEeI0BaHUS, UCIIOJIb30BAHHBIX IIPU HAMCAaHUU KypcoBoil paboTsl. 1
B IIEPBYIO OYepeab CIeAyeT OOpaTuTh BHUMAHHE Ha METOJIbI MAapKETUHIOBOTO
uccienoBanus (0npoc, aHKeTUPOBaHUe, UHTEPBEIO, (DOKyC-Tpymma, HabIoIeH ).

3areM BO BBEJIEHUHU U3JAraercs CTPYKTypa pabOThl M JaeTcsi KpaTKoe
coJiep>KaHue OTAENbHBIX YacTel paboThl. OObeM BBeIEHUS HE JOKEH MPEBBIIATh
4-5 cTpaHuIl TEKCTA.

BBenenue mnumercss CTYIEHTOM COBEPILIEHHO CaMoOCTOsTeNbHO. MMeHHO
MO3TOMY HallMCaHUE ero ObIBaeT 0COOCHHO TPYIHBIM.

OcHOBHasi dYacTh KypcOBOH pabOThl JJODKHA COJIEpPXKaTh TEKCTOBYIO,
TEOPETUYECKYI0O 4YacTh M  pACUYETHYIO, MPAKTUYECKYI0, AaHATUTHYECKYIO.
Copep>xanue o0eux 4acTeil 3aBUCUT OT CleUU(PUKU TeMbl KypCOBOM pabOThI, HO
COJICP)KUT OTBETHI Ha Psii 00s13aTEIbHBIX BOMPOCOB. Tak, B TEOPETHUECKON YacTh
HEOOXOMMO  00S3aTeNhbHO OIICHUTHh CTENEeHb W3YYCHHOCTH HCCIEeTyeMOM
poOJIeMBI, OMPENETUTh METOANKY cOOpa W aHaiau3a MEepBUYHON WHMOpMAIUu
MPUMEHUTEIPHO K H3y4aeMOMYy OOBEKTy, OOOCHOBATh METOABI 00pabOTKH
MOJTYYCHHBIX JTAHHBIX.

AHanu3upys COCTOSIHUE MPOOIeMbl HA KOHKPETHOM 00BEKTE UCCIIeI0BaHUS,
cieayer oOpatutbcs K TOoMy (AaKTHUYECKOMY MaTepuaiy, KOTOPBIA MO3BOJISET
PacCKpBITh TEMY KypCcOBOil paboThl. PaboTa BEITIOMHAETCS HA OCHOBE (DAKTUIECKOTO



MaTepuana. TeopeTudecKre MOJOKEHHS JODKHBI OBITh MOJKPEIICHBI aHATN30M
KOHKpeTHOro Marepuana. [lonyueHHble MaTepuanbl TOJKHBI OBbITH TPOBEPEHBI HA
JIOCTOBEPHOCTh, OTpaXXaThb JTMHAMUKY HW3MEHEHHUSI OCHOBHBIX TOKazaTened s
BBISIBJICHUS TEHJCHIIUN UX POCTA UM CHUKCHUSI.

Onupasick Ha BBIBOJBI 10 pe3yjbTaTaM aHaliu3a, CTYJIEHT JIOJDKEH YMETh
00OCHOBBIBaTh PEKOMEHIAIMU U MEPONPUSATHS [0 PEHICHUIO IOCTaBICHHOM
npoOemMbl, HaMeuyaThb MYTH HCIOJIB30BAHUS BCKPBITHIX PE3EPBOB, YCTpPAHEHUS
OOHapYy>KEHHBIX HEJIOCTATKOB B paboOTe MNPEANpUSITHS, NPEIJIOXKUTH MEPHI II0
COBEPIIICHCTBOBAHUIO OPTAaHU3AIMOHHOW CTPYKTYPhl MapKETHHTOBBIX CITYXKO,
IIPOLIECCOB LIEHOOOPa30BaHUsl, TOBAPOIBHKEHHUS U T. 1.

B mnepBoii rmaBe HEOOXOIMMO PacCMOTPETh COBPEMEHHBIE TEHIICHIIUU
pa3BUTHS BHUAOB CepBUCAa W TypusMa (BBICTABOYHBIA, JKCKYPCHOHHBIMH,
PECTOpaHHBII), 0XapaKTEPHU30BaTh MPEANPHUATHE, ISl KOTOPOTo pa3pabaThiBacTcs
OpoeKT (UCTOpUSA Ppa3BUTUA TMPEINPUSATHS, OpPTaHU3AIMOHHAS CTPYKTYpa,
HaIpaBJICHUE JIEITEIbHOCTH, BHYTPEHHSSI U BHEIIIHSS Cpe/ia MPEPUsITUS U T.1.).

Bropass rmaBa HOCUT YK€ MPAaKTUYECKUN XapakTep U SBIACTCS CaMou
CJIO)KHOM B KYpPCOBOM HCCJIEIOBaHMU. [J1aBa COCTOMT HMX JBYX maparpadoB —
KOHIIETIIIMA  MAapKETUHTOBOIO  HWCCJIENIOBAHMUS W  aHAIW3 MapKETUHTOBOTO
UCCIIEJOBaHMS.

MapkeTUHroBO€ HCCIIEIOBAHWE HMEET OIPEACICHHYI0 CTPYKTYpy U
MIPOXOJIUT B ONIPEIEIEHHON MOCIEA0BATEILHOCTH.

MapKeTUHTOBOE  HUCCIEOBAHUE HAYMHAETCS C  pa3pabOTKu  oOIei
KOHIleTIUK (TJIaBHAs WJes, 3aMbIcell TIONYYCHHS 3HAHWA O TCHICHIIUSAX,
3aKOHOMEPHOCTSX COCTOSHUS M pa3BUTHA pbiHKA). [Ipm pa3paboTke KOHIETITUH
BOXHO TPOAYMAaTh aJTOPUTM KOHKPETHBIX MapKETHHTOBBIX HCCIIEIOBaHUH, T.C.
OTIPECTUTh TOCIEI0BATENBHOCTh JACUCTBUN TPH TPOBEACHUA MapKETHHTOBOTO
MCCJIEIOBAHMSI, KOTOPOE MPUBEJET K MICKOMOMY PE3yJIbTaTy.

KoHuenmust nomkHa BKIIIOYATh 11€J1b, 3aJa4d, ITAlbl UCCIECIOBAHUS, BUIIBI
uHdopMaIuu, 1eneBas ayJuTopus, TEPUOJ, 32 KOTOPBIM COOMpPAIOTCS JaHHBIC U
nata(Bpemsi) MCClIeIOBaHUs, BBIOpAHHBIE METOJIbI cOOpa MHPOPMAIIMKM U aHATN3a
(BpIOOpKA, aHKETa, WHTEPBHIO, (DOKyC-TpyNma, TMPOCKTUBHBIE METOIHKH,
TPYNIUPOBKA ©  T.J.), KOJIMYECTBO 3aJaBa€MbIX BOMPOCOB C UYETKUM
apryMEHTHUPOBAHHEM BBIOOpA KaXkIOTO BOMPOCA, MOAPOOHOE OOBSICHEHHE PabOTHI
HA  KaxaoM 0dTame. B KOHIENmMM  MapKETHHTOBOE  HCCIIEJIOBAHHE
pazpabarpiBaeMOro mpojyKTa ciieayeT orpasuth no cxeme — KTO? UTO? T'AE?
KOI'TA? KAK? Opgnum u3 TpeOOBaHMM SBISETCS HCIOJIB30BAaHHE B KYpPCOBOM
paboTe He MeHee IBYX METOJ0B MapKETHHTOBBIX UCCIICIOBAHHIA.

Bropoii maparpad oroOpaxkaeT aHald3 TMOJYYEHHBIX [aHHBIX B XOJE
MIPOBEJICHHOT'O0 MapKETHHTOBOTO HcclieoBaHusA. Eciii B kauecTBe MeTo1a BRIOpaHO
aHKETUPOBAHUE, TO BCE JaHHBIE HEOOXOIWMO TPEJICTaBUTh B BHUJIC TUATPAMM C
NOJPOOHBIM aHAIM30M KaXJIOTo Bompoca. Eciaum mnpoBeAeHO HMHTEPBBIO —
JTUarpaMMbl He TPEOYIOTCS, M B JAaHHOM CITydae, aHaJIn3 WHTEPBBIO 0popMIIsieTcs B
BUJIE CIUIONIHOTO TEKCTa C MOAPOOHBIM pa3bCHEHHUEM OTBETAa PECIOHJIEHTA Ha
KaXJbIi 33/1aBa€MbIil BOIIPOC.



3akioueHne — 3TO pe3yabTaT paboOThl, TNe CTYIACHT JelaeT OCHOBHBIC
BBIBOJIbI M3 BCETO MaTepHalia, U3JI0KEHHOT0 B paboTe. HeoOxonumo ctpeMuthes K
TOMY, 4YTOOBI, TPOYUTAB 3aAKIIOYECHUE, MOKHO OBLIO MPEACTaBUTh COAEp>KaHUE
paboThI U €€ MPAKTUUECKYIO 3HAYMMOCTb.

BaxxHoll yacTei0 KypcoBOM pabOThI SIBISIETCS CIHMCOK HHGOPMAIIMOHHBIX
MatepuanoB. OH pacrnojiaraeTcsi B KOHIE paOOThI MOCE 3aKITI0UEHUS.

B konue paboTel, mocie chucka WHOOPMAIMOHHBIX MaTepUasoB
HEOO0XOMMO MMOMECTUTD MPHUIIOKEHNE. B kKauecTBe MpUIOKEHUI MOTYT BBICTYIATh
aHKETHI, AMArPaMMBbl, PUCYHKH, CXEMbI, TAOIHIIBI U T.11.

Takum oOpa3om, B 1eTOM KypcoBas paboTa JOKHA COCTOSITh U3
CHEAYIOIINX YaCTEM:

1. TATyIBHBIN JTUCT.
OrnaBieHue KypcoBoi pabOoThI ¢ yKa3aHUEM CTPAHMI] KaXKI0H 4acTH.
Bsenenue.
OcHoBHas 4acTh (TJ1aBbl U aparpadsi).
3aKI0YeHUE.
CnucoK UCTIOIb30BaHHBIX HH(POPMAIIMOHHBIX MaTEPUATIOB.
7. llpunoxeHus.
Kputepuu onieHrBaHUs KypcOBOM paOOTHI:
1. Hanuuwue tekcra.
2. Hanuuue 00s3aTeNIbHBIX CTPYKTYPHBIX YacTed paOOThl.
3. CooTBETCTBHE COAEPKAHUSA CTPYKTYPHBIX YaCTEM KypCOBOM HX
Ha3BaHUSM, COOTBETCTBHUE 3aKJIFOUUTEIbHBIX BHIBOJOB LIEJIA PAOOTHI.
4. OdopmieHue padbOTHI.
5. OTBeTHI Ha BONPOCHL.

3ammTa KypcoBOM pabOThl MPOBOAMUTCS BO BpEMsSl 3a4€THOM HEIEIH 10
Hayvaja 3K3aMeHalMOHHON ceccud. CTyAEeHT, He 3allUTUBIIUNA KypCOBYIO paloTy,
HE JIONyCKaercs K cAade »HK3aMeHa [0 JAMCHMIUIMHE «MapKeTUHIOBbIE
VICCJIEIOBAHUSI.

AP

TemaTnka KypcoBbIX padoT

1. MapkeTUHTOBbBIE HCCIEA0OBAHUS HA MPENPUATUN OOIIIECTBEHHOTO
IIATAHMUS.

2. MapkeTHHroBbIE UCCIAENOBAHUS PbIHKA NPEANPUATUI TUTAHUS.

3. MapKeTHUHIOBBIE HCCIIEIOBAHUS TYPUCTCKOTO MPOAYKTA HA PhIHKE
DKCKYPCUOHHBIX YCIYT.

4. MapKeTHHrOBbIE UCCIEN0BAHNS TYPUCTCKOTO IPOIYKTA HA PHIHKE
BBICTABOYHOM JICSITCIILHOCTH.

5. MapkeTUHTOBbIE UCCIIEI0BAHUS KOHKYPEHTOB B c(hepe pecTOpaHHOro
cepBuca.

6. MapkeTHHTOBbIE HCCIIeI0BaHUSI KOHKYPEHTOB B C(pepe BHICTABOYHOTO
cepBuca.

7. MapkeTuHTOBbIE HCCIIEIOBAaHUs TOTPEOUTENEH YCIIyT PECTOPAHHOTO
cepBuca.



8. MapKeTHHTOBbIE€ UCCIIEI0OBAaHUS MOTPEOUTENEH yCIyT BEICTABOYHOTO
cepBuca.

9. MapkeTuHroBsie UCCJIEIOBAHMS norpedurenei yCIIyT
DKCKYPCHOHHOTO CEpBHCA.

10.Pexnama B KOMIUIEKCE MAPKETUHTOBBIX KOMMYHHUKAIMN TPEIITPUATUI
PECTOPAHHOTO CEPBUCA.

11.Pexnama B KOMIUIEKCE MAPKETUHTOBBIX KOMMYHUKAIMK TPEIITPUATUI
BBICTABOYHOU JIEATEIIBHOCTH.

12.Pexiiama B KOMIUIEKCE MAapKETHHIOBBIX KOMMYHHUKAlMd Ha DPBIHKE
AKCKYpPCHOHHBIX YCIIYT.

13.1IpoeKT pexsIaMHON KaMITaHUM NPEANPUAITUN TUTAHHUS.

l4.bpeHIMHT B KOMIUIEKCE  MApKETHUHIOBBIX  KOMMYHHKALAW
MPEANPUATANA TUTAHUS.

15.®opmMupoBaHre UMUIKA OpeanpuiITUid  chepbl  PEeCTOPAHHOTO
cepBHuca.

16.1lo3umoHNpOBaHNE IPEANPUATANA TUTAHUS HA PBIHKE YCIIYT.

17.1103MIIMOHMPOBAaHNE TYPUCTCKOTO MPOAYKTA HA PBIHKE YCIIYT.

18.BricTaBKkM Kak KaHaJbl IO3ULIMOHUPOBAHUS IIPEANPUATHN CEPBHUCA.

19.®opmMupoBanre (QUPMEHHOTO CTWIS NPEINPUITUA PECTOPAHHOTO
cepBHuca.

20.KopnopatuBHasi ~ KyJbTypa B  KOMIUIEKCE  MAapKETHHIOBBIX
KOMMYHUKAIIMN TPEANPUATUNA PECTOPAHHOTO CEPBUCA.

21.0co0eHHOCTH MapKETUHTa MPEAIPUITHI TUTaHUS.

22.0Oco0€HHOCTH BBICTABOYHOT'O MAPKETUHTA.

23.0co0€HHOCTH IKCKYPCUOHHOTO MAPKETHHT .

24.0Opranuzanusi MapKeTUHTa Ha IPEANPUITUAX TYPUCTCKON OTPACIIH.

25.VHTepHeT-MapKETHHT B PECTOPAHHOI cdepe.

26.MlHTEpHET-MapKETUHT B BLICTABOYHOM /1€ TEIBHOCTH.

277.IHTepHET-MapKETUHT Ha PHIHKE SKCKYPCUOHHBIX YCIIYT.

28.YmpaBieHne MapKeTUHIOBBIMU KaHaJIlaMU B peCTOpPaHHOM Ou3Hece.

29.MapKeTUHT-MEHEKMEHT B PECTOPAHHOM CEPBHCE.

30.MapKeTHUHTOBBIE PECYPCHI MPEINPUATHI TUTAHUS.

Jlutepatypa 1Jis IOATOTOBKH KYPCOBOH PadoThI:

a) OcHogHas tumepamypa:

l. ['epacumenko B.B. u ap. Mapketunr: yueonuk. M., 2020.

2. Kynu6anosa B.B. MapkeTuHr B cepBrce: Y4eOHUK U TPAKTUKYM. M.,
2019.

3. KapaceB A.Il. MapKkeTHHTOBbIE UCCIAEAOBAHUS U CUTYAIIMOHHBIN

aHanu3. Y4eOHUK U IPAaKTUKYM JUIst By30B. M., 2022.

4.

Yepusbimena A.M., Slkyoosa T.H. MapkeTuHroBble uccae10BaHus U

CUTYallMOHHBIN aHanu3. B 2 4. YueOHHK U MPaKTUKYM AJIs1 aKaJJeMHUYECKOTO
OakanaBpuata. M., 2019.



0) /lononnumenvnas tumepamypa:

1. Aakep JI. Co3nanue cuiibHBIX OpeH0B. M., 2008.

1. AGabxoB FO. H.Mapxketunr B typusme. M, 2015.

2. baymrapten JI. B. MapkeTuHr roctuHruYHOTr0 npeanpusatus. M, 2016.

3. bensesckuit M.K. MapkeTuHroBoe wuccieaoBanue: wHOOpMaIUs, aHalu3,
nporHo3: Yuebnoe nocodue. M, 2013.

4. bect M. Mapketunr ot notpedurens. M., 2015.

5. boxyk C.I'. MapkeTuHroBble ucciieoBanus: yaeOHuk. M., 2016.

6. Bunorpagosa M. B. Opranu3zanus u niiaHupOBaHUE AEATEIBHOCTH
npennpustui chepsl ceppuca. M., 2018.

7. Tamuuxkas E.I'., I'anuukunii E.b. MapketunroBelie uccienoanus. M., 2012.

8. I'ammmukuii E.b. MapkeTuHroBsle uccieqoBaHus. Teopuss M IpPaKTUKA:
y4eOHUK 17151 By30B. M., 2017.

9. I'epacumoB b.1. MapkeTHHTOBBIE HCCIIEOBAaHUS PhIHKA: Y4eOHOE mocooue.
M, 2014.

10.'ogun C. ®uoneroBas koposa. Caenaiite cBOM OM3HEC BhIAAOIUMCS. M.,
2011.

11.TI'onyoko E.Il. Mapketunr mjis mpodeccCHOHANOB: MPAKTHYECKUN Kypc:
y4eOHMK M MPaKTUKyM AJid OakanaBpuara. M., 2017.

12.I'pumnna B.T. Mapketunrossie uccienoBanus: [Ipaktukym. M, 2014.

13.Jo6perskoB  B.M., KpaBuenko A.Md. Mertoabl  COIMOJOTHYECKOIO
ncciaenoBanus: YueOonuk. M., 2013.

14 Ka6una C.b. Mapketur npoaykiuu u yciayr. OOIIECTBEHHOE MHUTAHKE:
yue0. nocobue. M., 2017.

15.Kamenesa H.I'., ITonsixkoB B.A. MapketunroBslie uccienoBanus. M., 2013.

16.Kapace A.Il. MapkeTUHIOBbIE UCCIIEOBAHUS U CUTYAI[MOHHBIN aHAIU3.

M., 2022.


http://znanium.com/catalog.php?item=booksearch&code=Маркетинг+в+сервисе&page=3#none
http://znanium.com/catalog.php?item=booksearch&code=Маркетинг+в+сервисе&page=5#none

Nk =

17.Kapace A.Il. CermeHTupoBaHue NOTPEOUTENBCKUX PHIHKOB: Yy4eO.-
MeTo.mocooue. Apociasis, 2014.

18 KaprioBa C.B. MapkeTunr: Teopusi M MNpakTUKa: yuyed. mocodue s
6axamnaBpoB. M., 2017.

19.Kum C.A. Mapketunr. Yuebuuk. M., 2015.

20.KopoTtkoB A.B. MapkeTUHroBbI€ HCCIIEOBaHUs: YUeOHUK /I OaKaiaBpoB.
M., 2014.

21.Kotnep ®. Mapketunr. ['octenpunmctso. Typuszm. M., 2012.

22.Kotnep ®. JlarepanbHbiii MapkeTusr. M., 2010.

23 Kotnep ®@. Mapketunr ot A g0 A: 80 KOHUENIMN, KOTOPBIE TOJKEH 3HATH
KaXabIi MeHekep. M., 2010.

24 Kotnep ®@. OcHoBel Mapketunra. M., 2007.

25.JIebeneBa O.A. MapkeTUHTOBbIE HCCIIeIOBaHUS phIHKA: YueOHuk. M, 2013.

26.Mapxkerunr-menemxmenT. [lox pen. U.B. Jluncuia, O.K. Oiinep. M., 2019.

27.MapKeTHUHIOBbIE€ HCCJEJIOBAHMS: TEOpHUs U TMpaKTUKA: YYEOHHMK [
6akanaspos. M., 2014.

28.1TopTep M. KonkypeHTHas cTparerusi: METOAMKA aHalIM3a OTpacien U
KOHKYpeHTOB. M., 2005.

29.PerxukoBa  T.H. AHaIUTHYECKMA MApPKETHHI: 4YTO JOJDKEH 3HaTh
MapKETUHTOBBIM aHANMTUK: YueOHoe nmocodue. M., 2014.

30.Cknsp E.H., Asnmeenko [I'.M., Anekcynnn B.A. MapkeTtuHrossie
uccienoBanus. [Ipaktukym. M., 2011.

31.Crparernyeckuii MapKeTHHT: YYEOHUK U MPAKTUKYM Uil OakanaBpuata. M.,

2017.

Humepnem-pecypcoi
COMCON: UccnenoBanus peinka 1 CMU // Pexxum noctymna: www.comcon-2.ru
Bce o pexname, mapketrunre u PR // Pexxum noctyna: www.advertology.ru
Kypnan «Marketer» //Pexum nocryna: www.marketer.ru
Kypnan «Mapxketunr B Poccunu u 3a pyoexxom» // Pexxum noctyna: www.dis.ru
Kypnan «Mapketonor» //Pexxum noctyna: www.marketolog.ru
Wznatenbckas rpymnmna «/lemno u cepsucy // Pexxum goctyna: www.dis.ru.
Hayunast sanexkrponnas onbnuoreka «Kubepnennnka» (http://cyberleninka.ru)


http://www.dis.ru/
http://cyberleninka.ru/

8. DnektponHo-Onbmoreunas cucremMa IPRbooks (http://www.iprbookshop.ru)

9. OdunmanbHbIi  HMHTEPHET-MOPTANl  CIYXObI TOCYJAPCTBEHHOW CTATHCTHKU IO
Trepckoit obnactu // Pexxum noctyna: http://tverstat.gks.ru.

10.Odunmanbapiii - uHTEpHET-MOpTa)l ~ DefepanbHO  CITYy>KObl  TOCYIapCTBEHHOM
cratucTuku // Pexxum noctyna: http://www.gks.ru/

11.0¢dunmanepiii  cailt  anamutudeckoro areHrctBa TypCrar // Pexxum  noctyna:
http://turstat.com/

[Ipunoxenue 1.
OG6pa3el] TUTYJIBHOTO JIUCTA

MuHuCTEpCTBO HAYKH U BhICIIEr0 00pa3oBaHus PO
OI'bOY BO «TBepckoil rocyaapCTBEHHBI YHUBEPCUTET
HcTtopuueckuii paxynbTeT
Hamnpagsnenue 43.03.01 «Cepuc»

Kadenpa conmanbHO-KyIbTypHOTO CepBHCa


http://www.iprbookshop.ru/
http://tverstat.gks.ru/
http://www.gks.ru/

(Ha3BaHME KypcOBOU paboThI)
KypcoBas pabota no qucuurmnie «MapKeTHHIOBBIE UCCIIETOBAHUS

ABTOD:
®UO, Kypc, rpynmna

Hayunb1ii pykoBOAUTENS:
®UO, 101KHOCTH, 3BaHHUE

TBepb 2023

VIII. MaTrepuajibHO-TeXHHYECKOE o0ecniedeHne

HaumenoBaunue
crnennaJbLHBIX

MOMeIleHH i

OcCHaIlIeHHOCTDh
cnennaJbLHBIX
noMeleHu u

noMeIeHu 1

CaMOCTOATEJILHOM

IlepeyeHb JTMIIEH3HOHHOIO POTPAMMHOI0
o0ecneyeHu .

PexBHU3UTHI MOATBEPKAAINEIo I0KYMEHTA




padoThI

VYueOHast aytuTOpHs IS
MIPOBEICHUS 3aHATUI
JIEKIIMOHHOTO THIIA,
3aHATUNA CEMUHAPCKOIO
TUIIA, KypCOBOTO
MIPOEKTUPOBAHUS
(BBITIOJIHEHUST KYPCOBBIX
paboT), TPyMIOBLIX U
WHIUBUIYaIbHBIX
KOHCYJIbTALIUH,
TEKYIIEro KOHTPOJIS U
IIPOMEKYTOUHOU
aTTecTaluu,
naboparopusl,

301 (170100, Trepckas
obmacts, T. TBeps, yiI.
Tpexcsrckas, 1. 16/31);

VYuebHast ayTuTOpHs JUIs
MPOBEJICHUS 3aHATHI
JEKIMOHHOIO TUIIA,
3aHATHI CEMHHAPCKOTO
THUIIA, KypCOBOTO
MIPOEKTUPOBAHMUS
(BBITIOJIHEHHUS KYPCOBBIX
paboT), rpyNnoBbIX U
WHIVBUAYaAJIbHBIX
KOHCYJIbTALUH,
TEKYILEro KOHTPOJI U
MIPOMEKYTOUHON
aTTecTaluu, yueOHas
ayAUTOPHUS JJIsl 3aHATUI
cemMuHapckoro tuna 213
(170100, Teepckas
o0nacrts, r. TBepb, yi.
Tpexcestckas, 1. 16/31);

TTomemenue s
CaMOCTOSITEIBbHOM
paboThl, yueOHas
ayJIuTOpUS JJis
MPOBEJICHUS 3aHATUI
JICKIIMOHHOI'O THUIIA,
3aHSATUN CEMUHAPCKOTO
THUIIa, KypCOBOTO

ITapTsl, CcTyIIBS,
JI0CKa, KOMIIBIOTED,
TEJIEBU30D

[Taptsl, cTynBA,
JIOCKa,
WHTEPAKTUBHAs
JIOCKa, KOMITBIOTEP,
MIPOEKTOP

ITopratuBHEBIE
KOMIIBIOTEPHI,
KJIaBUATYPBHI,
KOMIIBIOTEPHBIE
MBIIIY, HOYTOYK U
IIPOEKTOP
(mepeHocHoi),
CTYJIbS,
KOMIIBIOTEPHBIE
CTOJIBI, JOCKA

Google Chrome — 6ecriaTHO

Annexc bpaysep — GecraTHO

Kaspersky Endpoint Security 10 - AkT Ha
nepenady npaB Ne2129 ot 25 okts6ps 2016 1.
MHoro¢yHKIHOHATBHBIN PEIaKToOp
ONLYOFFICE

OC Linux Ubuntu

Google Chrome — 6ecruaTHO

SAunpexc bpaysep — 6ecrmatHo

Kaspersky Endpoint Security 10 - Akt Ha
nepenavy npas Ne2129 ot 25 oxts6pst 2016 r.
MHoOropyHKIHMOHAIbHBINA PETAKTOP
ONLYOFFICE

OC Linux Ubuntu

Google Chrome — 6ecmaTHO

Annexc bpaysep — GecrmaTHO

Kaspersky Endpoint Security 10 - AkT Ha
nepeaady npaB Ne2129 ot 25 oxtsi6pst 2016 1.
MHoro¢yHKIHOHATBHBIN peIaKToOp
ONLYOFFICE

OC Linux Ubuntu




MIPOSKTHUPOBAHHUS
(BBITIOJIHEHUS KYPCOBBIX
paboT), TPYNIOBBIX U
WHIUBUYaJIbHBIX
KOHCYJIbTALIUH,
TEKYIIEro KOHTPOJIS U
IIPOMEKYTOYHOU
aTTecTalluu, MPaKTUKH,
MOMEIIEHUE JUIS
XpaHEHUs U
NpOPUIAKTUIECKOTO
00cIy>)KMBaHUs y9€OHOTO
obopynoBaHus,
naboparopus,
KOMITBIOTEPHBIN KJ1acc:
nmabopaTopusl 1o
OpOHUPOBAHUIO U
pe3epBUPOBAHUIO,
ayTUTOpUS IS
CaMOCTOATEIIBHON
paboThl, HOMEIICHHE TS
XpaHeHHS U
npoUIaKTUIECKOTO
o0cy)uBaHUS y4eOHOTO
obopynoBanus 210
(170100, TBepckas
o0nacTts, r. TBepb, yi.

TpexcasiTckas, a. 16/31)

IX. CBenenusi 00 00HOB/ICHUM padoUYel MPOrPaMMBbI AUCHMILIMHBI

Onucadue BHECEHHBIX

PexBu3uTHI AOKYMCHTA,

Noerr.i. OOHOBNIEHHBIN pa3aen
paboueii mporpamMmsI W3MEHEHUHN YTBEPAUBIIETO
JUCHUTUTUHBI M3MEHEHUS
1.
2.
3.




