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|. AHHOTAIIMA
1. lleanb 1 327294 JUCHUILINHBI

Llenbio OCBOEHHUST TUCHUILIMHBI SBISIETCS: (DOPMHUPOBAHUE Y CTYACHTOB 3HAHUI
TEXHOJIOTUI OpOHUPOBAHUSI U PpE3EPBUPOBAHHUS B cdepe CcepBHUCA; YETKOIrO
NOHUMAHUSI B3aUMOCBSA3M TEXHOJOTMU OKa3aHUs YCIYI'M C TEXHUYECKUMU
CpelICTBAMH, HEOOXOAUMBIMH JIJIS1 €€ BBITIOJHEHUS.

3amayamMy OCBOCHUSI AUCIMITIMHBI SIBIISTFOTCS:

- HN3Yy4YCHUC OCHOBHBbIX I[mapamMcTpoB )41

(byHKLMI cucTeM OpOHUPOBAHUS M PE3EPBUPOBAHNS;

- U3y4YeHHE TEXHOJOTMH  OpOHMPOBAHUS

yCuIyT;

- Pa3BUTHUC HABBLIKOB pa6OTI>I C CUCTCMaMH

OpOHMPOBAHUSI U PE3CPBUPOBAHUS, YMEHHE TPAaMOTHO WCIOIb30BaTh UX B
MPOLIECCE CEpPBUCA.
2. Mecto muciuiuinibl B cTpykrype OOII
B cootBercTBUM ¢ (denepalibHBIM TOCYAApCTBEHHBIM 00pa30BaTEIbHBIM
CTaHJApTOM BbICIIEr0 oOOpa3oBaHud MO HampaBieHuio «CepBuc» ydeOHas
nucuumuinHa « BpoHMpoBaHUE U pe3ePBUPOBAHUEY BXOJUT B 0053aTEIBHYIO YacTh
nuciuiine OOIL. lucuunimHa HepaspblBHO cBsizaHa ¢ aucuuruimHamu OOIT:
«MHbopMallMOHHBIE TEXHOJIOTHUN.
3. O0beM TUMCHUILIMHLL: 2 3.€., 72 aKaJIeMHIYECKHUX Y., B TOM YHCJIe:
— KOHTAKTHAsl ayIuTOpHas padora: nexkinuu 17 yacoB, jabopaTopHbIC
pabotsi 17 yacos.
— caMocTosiTeJIbHasi padora: 38 JacoB.

4. IlnaHupyemble pe3yJbTaTbl 00y4eHHs MO JUCHMILINHE, COOTHECEHHbIE C

IUTAHUPYEMBIMH Pe3yJIbTaTaMH OCBOEHUS 00pa30BaTeIbHOM MPOrpaMMBbl

[InaHnpyemble pe3ynbTaTbl OCBOCHUS [Inanupyemble pe3yabTaTbl 00yYEeHUs M0 AUCIUIUINHE
00pa3oBaTeIbHON MTPOrpaMMbl
(bopmupyembie KOMITETEHITHH )

OIIK — 1 Cioco6eH mpuMEeHSITh 1.3 McnoJib3yeT OCHOBHBIE TPOTPAMMHBbIE
TEXHOJIOTMYECKUE HOBAIIUM U POJIYKTHI 17151 c(hephbl cepBUca
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COBPEMCHHOC ITPOTPaMMHOC

obecrneueHue B cepe cepBuca

5. @opma NPOMEKYTOUHOI aTTeCTALMU M CeMeCTP MPOXOKAeHus 3a4eT, 4

CeMecCTp

6. S3bIK NMpenogaBaHusi PyCCKHI.

Il. Conepxanme AMCUHUMINIMHBL, CTPYKTYPHPOBAaHHOE MO TeMaMm (pasgejam) ¢

YKazaHueM OTBCACHHOI'0 HA HHX KOJHYECTBA AKAACMHUYCCKHX YaCcOB M BU/I0B

y4eOHbIX 3aHATHIA

2.1. JInst CTYA€HTOB OYHOI hopMbl 00yUeHHs

KounrakTHas pa6ora (4ac.)

Y4eOHnasi nporpamma — Bcero T CamocrosiTe/ibHasA

HaMMeHOBaHHe pa3aesoB U TeM | (4ac.) | Jlekmum pz:;z:;zkne pab6ora (4ac.)
Tema 1. Beenenue 2 5 0 0
Tema 2. MadopmarnmonHsie 4 5 0 5
TEXHOJIOTHH YIPaBIICHUS B CEpBUCE
Tema 3. 'mobanbHBIE
KOMITbIOTEPHBIE CUCTEMBI 20 0 8 12
OpoHUpOBaHUs
3.1. Cucmema bpoHuposarus 0 0 2 4
Amadeus
3.2. _CucmeMa OPOHUPOBAHUSL 0 0 2 4
Galileo
3.3. Cucmema bpoHupo6ars 0 0 2 2
Worldspan
3.4.Cucmema 6ponuposanus Sabre 0 0 2 2
Tema 4. HaunonanbHble
(poccuiickue) CucTeMbl 6 2 0 4
OpOHMPOBaHUS
Tema 5. Cuctembl OpOHUPOBAHUS U
pe3epBUpOBaHUs B chepe 8 2 2 4
TOCTHUHUYHBIX YCITYT
Tema 6. Cuctembl OpOHUPOBAHUS U
pe3epBHupoBaHus B cepe 8 2 2 4
TPAHCTIOPTHBIX YCIYT
Tema 7. Cuctembl OpOHMPOBAHUS 8 9 9 4
KPYIMHEHIINX TyporepaTopoB
Tema 8. IHTEepHET-CHCTEMBI 8 5 5 4
OpoHUpOBaHUs
Tema 9. TexHuKa U TEXHOJIOTHS 8 3 1 4
OpOHMPOBaHUS U pe3epPBUPOBAHHUS
HUTOI'O: 72 17 17 38




I1l. [Tepeyenb yueOHO-MeTOAMYECKOTO O0ecmeYeHHs IJIs1 CaAMOCTOSITEILHOM

paﬁoTLI oﬁyqammnxcn o JMCIUILINHE

3.1. ILl1an ¥ TeMATHKA CEMMHAPCKUX 3aHATHI

3.2. Temnl 1151 pepepatoB

3.3. PexomeHaauMm K CcaMOCTOSITEJBbHOH padoTe CTyldeHTa MpH

IMOATOTOBKE K 3a9€Ty

V. q)OHIl OLCHOYHBIX CPEACTB AJdA MPOBCACHUNA l'[pOMe)KyTO‘IHOﬁ aTrecranmumn

00y4arImuxcs Mo JUCUMILIMHE

4.1. Borpocsl K 3auery:

1.
2.

15.

Hctopus co3nanusi KpymHEUIIIUX CUCTEM OpPOHUPOBAHUS YCIIYT.
CoBpeMeHHbIE  TEHJACHIIMM  pPa3BUTHUA CHUCTEM OpOHHPOBAHUS W
pe3epBUPOBAHUS.

[IpeumyiecTBa paboThI C CUCTEMaMU OPOHUPOBAHMS U PE3EPBUPOBAHHUS
Cucrembl OpOHUPOBAHUS, PAOOTAIONINE Yepe3 CIEIUATbHBIE TEPMUHAIIBI
B oducax.

Cucrembl OpOHUpPOBaHUS, HCIOJIB3YIOIIUE B KaueCTBE CPEICTB CBA3U
HNuTepher.

[Ipouenypa OpoHUpPOBaHUS YCIYT MY3€i{HOTO CepBHCA.

Texuuueckue u TexHosornveckue Bo3moxkHoctr ['KCb Amadeus.
Texuuueckue u TexHosorndeckue Bozmoxuoctu ['KCB Galileo.

Texuuueckue u TexHosorndeckue Bo3moxxuoctu ['KCb Worldspan.

. Texanueckue u Texnonorudeckue Bo3mokuoctu ' KCb Sabre.
. TexHomnorust paboThI ¢ cUCTeMOM OpoHupoBanus Amadeus.

. Kpymnuetiue poccuiickue cucTeMbl OpOHUPOBAHUS.

. BO3MOKHOCTH CHCTEMHOTO KOMILIEKCA «AJean.

. Uctopus nossnenus u GyHkuroHaIbHble Bo3MoxkHOCTH ADS. HaubGomnee

n3BecTHble ADS.

Bo3mosknoctu MaTepHeT 1151 OpOHUPOBAHUS U PE3EPBUPOBAHUS.
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16. Cucrema O6poHUpOBaHUS MECT HA aBUAITMOHHOM TpaHcmopTe «CrupeHay.

17. Cucrema pe3epBUpPOBaHUS MECT Ha IHKEIE3HOJOPOKHOM TPAHCIIOPTE
«IKcIpecey.

4.2. Ilpumep cUTyallHOHHBIX 32124 (KeiicoB):

Keiic 1. [Ipoananu3upyiite caiThl BEIYIIUX POCCUUCKUX TYpONEepaTopoB (He
MeHee 5 caiiToB). KakoBa TexHOJ0THS OPOHUPOBAHUS TYPOB M OTIEIBHBIX YCIYT
Ha 3tux cairax? Omnpenenure «UIIOCB» H  «MHHYCBD) KaKIOro Caura.
[IpencraBbTe pe3ynbTaThl B BUJIE AaHATUTHYECKOMN 3aIUCKH.

V. IlepeyeHb OCHOBHOIl M [ONOJHHMTEJbHOH Y4eOHOHl JMTEepaTyphl,
HEO0X0AMMOM 1JIsl OCBOCHUS AUCUMILIUHBI
a) OCHOBHas JIUTepaTypa:

1. bopucos B.C. IlopratuBnbie kommbetoTepsl 1 OC / B.C. bopucos. —
Mockaga : Jlabopatopust kauru, 2011. — 98 c.: Tadn. — ISBN 978-5-504-
00577-5 ; To ke  [DnekTpoHHBIM  pecypc]. —  Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=141883.

2. I'pebemkoB A.FO. BeruncnutenbHas TEXHUKA, CETH U TEJIEKOMMYHUKAITUU
[OnexTpoHHBI pecypc] : yueOHoe mocobue / A.FO. I'pebGemikoB. —
ONEeKTpOH.  TEKCToBble  JaHHble. —  Camapa: IToBoypkCKMM
rOCyapCTBEHHBIA YHUBEPCUTET TEIIEKOMMYHUKAIMH M MHGOPMATHUKH,
2014. — 220 c. — 2227-8397. — Pexum JOCTyma:
http://www.iprbookshop.ru/71828.html.

0) TONOJIHUTEIbHAS JTUTEpaTypa:

1. Jlomakos, C. Ilepudepuiinbie yCTpOMCTBA BBHIUUCIUTEIHHON TEXHUKH /
C. Jlomaxkos. - 2-e u3f., ucnpas. — MockBa : HarmonansHeiit OTKpBITHINA
VYuuepcuter «MHTYUT», 2016. - 436 c. : un. - bubnuorp. B kH. ; To
xKe [ DEeKTpOHHBII pecypc]. — Pexum

nocryma: http://biblioclub.ru/index.php?page=book&id=429168.

2. bmomenay JI.1. Undopmanus u nanpopmanrionssiii ceppuc. — M., 1989.

3. Boicorkun H.U. Monemsl. [lonkmroueHnne, HaCTpOWKa U UCIIOJIH30BaHUE.

M.,2001.


http://biblioclub.ru/index.php?page=book&id=141883
http://www.iprbookshop.ru/71828.html
http://biblioclub.ru/index.php?page=book&id=429168

10.
11.
12.

13.

14.

15.

16.

17.
18.

19.
20.

['uu30ypr A., Munnun M., Cononunus FO.Ilepudepuiinsie ycTpoiicTpa.
— CIIo., 2001.

['ypukos C.P. Mntepuer-TexHonoruu: yueonoe nocodue / C.P. I'ypukos.
—M.: DOPYM: UHDPA-M, 2015. - 184 c.

I'ynses B.I'. HoBble mHbOpMaIIMOHHBIE TEXHOJIOTHH B TypusMme. — M.,
1999.

Knoxos U. DddextuBHoe aenonponsBoactBo Ha kommbioTepe. CIIO6.,
2006.

KowmmbroTepasie cuctemsl u ceTu: YueOnuk / moxa pea. B.I1. Kocapesa u
JL.B. Epemuna. — M., 1999.

Kynepmreitn B.M. CoBpeMeHHblE HHPOpPMAIMOHHBIE TEXHOJOTMHU B
Jenonpou3BoACcTBe U yrpaBienuu. — CII6., 1999.

Jlaryrenko O.U. CoBpemennbie MogeMbl. M., 2002.

JleontnheB B. MoOunbHbIi nHTepHET. M., 2008.

Makcumor H.B., ITapteixka T.JI., IlonoB N.M. TexHudeckue cpeacraa
undopmatuzanuu. M., 2005.

MopozoB M.A., Mopo3zoBa H.C. HNHpopmManmoHHBIE TEXHOJIOTMU B
cepBuce u typusme. Oprrexnuka. — M., 2005.

Hanexnun H.4.. Kapmannasie kommbroTepsl. — CI16., 2002.

Hanexnun H.A.. [TopratuBubie komnsiorepsl. — CI10., 2002.

OCHOBBI ~ COBpPEMEHHBIX  KOMIIBIOTEPHBIX  TexHozorui. Ilox pex.
npod. Xomonenko A.Jl. C-116., 2002.

[TormoB B.b. OcHOBBI KOMIIBIOTEPHBIX TEXHOJIOTUH. M., 2002.

[Tonoe  W.M, Tlapreika T.JI.  Ilepudepuiiapie  ycTpoicTBa
BBIYMCIUTEIbHON TexHuku. M., 2009.

[Tono U.W., [Tapteika T.JI. Beraucniurensuas texauka. M., 2007.

ladppun FO.A. UndopmarrorHbie TeXHONIOTHH. (B 2 yacTsax). M., 2001.



VI. IlepeyeHb pecypcoB HH(POPMALNUOHHO-TEJEKOMMYHMKAIIMOHHONW CeTH
«AHTEepHeT», HEOOXOAMMBbIX /ISl 0CBOCHHUS THUCIMILIHHBI

1. http://informatika.gym5cheb.ru/index.html.

2. http://www.Klgtu.ru/ru/students/literature/inf_asu/0.html.

3. http://lwww.uchebniki-online.com/list/9.
VII. Metoauueckne ykazaHusi i1 00y4aroIMXcsi 0 OCBOEHHIO TUCIUTLIAHBI

7.1. MeToan4yecKue YKa3aHus 10 MOAT0TOBKE K CEMHUHAPCKHUM 3aHATHAM

Tema 3. I'nod6aibHbIe KOMIILIOTEPHBIE CUCTEMbI OPOHUPOBAHMS

3.1. Cucrema «Amadeus». Hcropus co3naHus, MOCTPOCHHE, BapUaHTHI
NOJKIIOYEHUS K cucTeMe. BO3MOKHOCTH U I1aBHBIE IOCTOMHCTBA CHCTEMBI.

3.2. Cucrema «Galileoy. HWcrtopust co3maHusi, TOCTPOCHHE, BapHUAHTHI
MOJKIIOYEHUS K cucTeMe. BO3MOKHOCTH U I1aBHBIE IOCTOMHCTBA CHCTEMBI.

3.3. Cucrema «Worldspan». Hctopusi coznanus, MOCTPOCHHE, BapUAHTHI
HOJKJIIOYEHUS K cucTeMe. BO3MOKHOCTH M IIaBHBIE JOCTOMHCTBA CUCTEMBI.

3.4. Cucrema «Sabre». MHcropus co3naHus, TNOCTPOCHHE, BapUaHTHI
HOJKJIIOYEHUS K cucTeMe. BO3MOKHOCTH U IIaBHBIE JOCTOMHCTBA CUCTEMBI.

Tema 4. HanmoHaabHbIe (POCCUIICKHIE) CUCTEMbI OPOHMPOBAHUSA

Cucrema OpOHHMPOBAaHHMS MECT Ha aBUAIMOHHOM TpaHcrnopre «CHpeHay.
Cucrema pe3epBUPOBAHMSI MECT Ha KEJIE3HOJOPOKHOM TPAHCIIOPTE «DKCIPECCH.
Cucrema pe3epBUpPOBAaHUSI MECT B poccuiickux roctuHuiax «Kmwou». Cucrema
OponupoBanus on-line «AxkagemcepBuc» Cucrema pesepBupoBanust «Kumapucy.
Cucremy 6ponupoBanust OKTOI'O.

Tema S. Cucrembl OpOHHUPOBAHUSI W pe3epBUpPOBaHUA B cdepe
TOCTHHUYHBIX YCJIYT

[IpeumyiiectBa OpOHUPOBAHUS TOCTHHUYHBIX M PECTOPAHHBIX YCIYr 4epes
Hurtepnet. TpeboBaHus K cailTam — TOMAITHUM CTpaHUIIAM OTEJIEH U PeCTOPaHOB.
[Tpununel oHnaitH OpoHupoBaHusa. bpoHupoBanme-3ampoc (reservationreguest).
bponupoBaHue OHIAH ¢ MrHOBEHHBIM NOATBepkAeHUEM (realtimebooking).

TexHomorun GPOHUPOBAHUS C TIOMOITHI0O MOOMIIBHBIX YCTPOMCTB.


http://informatika.gym5cheb.ru/index.html
http://www.klgtu.ru/ru/students/literature/inf_asu/0.html
http://www.uchebniki-online.com/list/9

Tema 6. Cucrempl OpoHMpPOBaHUSI M pe3epBUpPOBaHMS B c(epe
TPAHCMOPTHBIX YCJIYT

Ycayru OpoHupoBaHHUs OWIIETOB 4epe3 TYypUCTHUYECKHE (DUPMBI, areHTCTBA
JKEJIE3HBIX JOPOT, IIEHTPAIbHbIE OUJIETHBIE KACChI KEJIE3HBIX JOPOT, a TaKKe Ha
BOK3aJlaX, CTaHIMsX, B ceTu MHTepHeT U no Tenedony. bponupoBanue OuieToB
YaCTHBIM JIMIIOM W TYPUCTCKOM KommnaHued. bpoHupoBaHue OWIeTOB Ha Moe3]
JTATBHETO CIICIOBAHUS, HAa CKOPOCTHBIC JIMHHWH, MEXIYHAPOJHBIC aBUAPEHCHI.
OcHOBHBIE TpaBujia M TPeOOBaHUS MpPU OPOHUPOBAHHHM OWIETOB BO3AYIIHOTO
TpaHcnopta. JloroBop Ha KBOTY (0JIOK) MECT Ha PeryJsIpHBIX aBHapencax MeEXIy
aBUAKOMITAHWEW U TYpUCTHYECKOU (PUpMON.

Tema 7. Cucrembl OPOHMPOBAHNS KPYIHEHIINX TYPONepaTopoB

CailTel  TypomepaTopoB, Mpejjararonie OpoOHUpPOBaHUE TYpPOB Uepe3
NurtepHer. CucteMbl OpOHUPOBAHMS, KOHCOTUAUPYIOIIUE MPEITIOKEHUS MHOTHUX
TyponepatopoB. Omiiara Typa 1 MoJiy4eHUe T0KYMEHTOB.

Tema 8. UHTepHeT-CcHCTEMBI OPOHUPOBAHUS

Hau6omaee usBecthoie cuctembl «Expedia.com», «Orbitz.comy», «HRS.comy,
«Travelocity.com», «Hotels.comy, «Priceline.com», «Booking.com», ux kpaTkas
xapakTtepuctuka. J[pyrue 3apyOexxHbie, B T.4. POCCUHCKHE, III00ANTbHBIC CHUCTEMbI
KoMmmbioTepHoro OponupoBanus. Cucrtembl «Holidex 2000», «Trust», «SRS
(Steingerberger Reservation Service)», «Utell», «Cupenay, «Kirou» u ap.

Tema 9. Texnnka U TeXHOJ0TUsI OPOHMPOBAHUS U Pe3ePBUPOBAHUS

CrnaraembIe TTOHATHS «KAa4eCTBA YCIYTH», MPEAOCTABISICMON TIIO0ATBHBIMUA U
HAIlMOHAIBHBIMA ~ CHUCTEMaMW  OpOHHMPOBAaHHUS MW  PE3CPBUPOBAHUSA  YCIYT
TOCTEIIPUUMCTBA. Y 00CTBO cucTeMHOT0 HHTep(deiica. CKOpoCcTh U CTaOMIBHOCTh
paboTel cuctembl. [Ipemmaraembie  CcOCOOBI TOAKIIOYCHUS K  CHCTEME.
CoBMecTUMOCTh € OQGUCHBIMH UM OyXTanTepcKUMU Mporpammamu. Hamwuwme
JOCTyNa K CHeNUadbHbIM  Tapudam aBHaKOMIAHWW, TOCTHHUI[ W  T.IL
Hcrmonp3yemasi TEXHOJIOTHS OIUIATHl W aHHYJIMPOBAaHUS 3aKaza. |eXHUYECKUE
CIOCOOBI  TOAKIIOYEHUS K  TJIOOAIBHBIM  CHUCTEMaM  OpOHUPOBAHHUS |

pe3epBupoBanus. [loakiroueHne 10 BbIAEICHHOM JWMHUU. [loakiroueHue 1o
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KOMMYTHpYEeMbIM KaHanam. [logkitodyenue mo npsMoMmy KaHany. becnpoBoniHoe

MOJIKJIFOUEHHUE C MTOMOIIBI0 MOOUIIBHOTO TesedoHa.

Cxempl u ycinoBus noakmodeHus kK GDS/ADS. Tloaxmrouenue uepes

KoMianuro-npoBaigepa. Tumbel poctyna: tun b (Type B), tum A (Type A),

«OecmoBHOe coequHeHue» (Seamless Connectivity). OcOOEHHOCTU MOAKITIOYEHUS

kK GDS/ADS wuepe3 Typdpupmy. BO3MONKHOCTH HCHOIB30BAHUS METAIOMCKOBBIX

cucteM (MIIC). CpaBaenue Bo3moxkHocteit GDS u ADS cucrem onnaitn

OpOHUPOBAHMSI YCIYT TOCTEIIPUUMCTBA.

7.2. Temsl peeparToB

1.

Cosnanue KommnsrorepHbIx CHUCTEM pe3epBUPOBAHUSA CRS
(ComputerReservationSystem).

@opMupoBaHue  I00aNBHBIX  pacmpeaenurensHbix  cucteMm  GDS
(GlobalDistributionSystem). Jlugepsr cpenu GDS — cucrtemsl «Amadeusy,
«Galileoy, «Sabrey, « Worldspany.

[losiBnenne WutepHer cuctem OponupoBanus (IDS) —AnpTepHaTHBHBIX
cucteM oponupoBanus (ADS).

Hayano axkTMBHOrO UCHOJIb30BaHUS OHJAWH OpOHMPOBAaHUA 4epe3
Nurepner. Pa3BuTne MOOWUIBHBIX TEXHOJIOTHM OpOHHpPOBAaHUS W
pe3epBUPOBAHUS.

Bo3MOXHOCTH ¥ MpeuMylllecTBa MCMIOJIb30BAHUS TJ100ATBHBIX CHUCTEM
OpOHHMpOBaHHUSI M PE3EPBUPOBAHMS TEpea JPYTMMH KaHalaMmMHu cObITa
MPOJIYKLHUHU U YCIYT B cPpepe rocTenpruruMcTBa.

CnocoObl MOAKIIOYEHUSI MPEANPUATHA TOCTENPUUMCTBA K TJ100aIbHBIM
KOMIIBIOTEPHBIM CETSIM OPOHUPOBAHUS U PE3EPBUPOBAHUS MECT.
Ucnons3zoBanne  typbupmamu  MHTepHeT-TexHOJNOTMI B CBOEH
NEeSATENBHOCTH.

PexoMenxauuu no BbINOJHEHHUIO pedpepaTa

Pedepar B y4yeOHOM mpollecce — 3TO KpPaTKOE H3JI0KECHUE COJCPIKAHUS

HAy4YHOTO TpyAa, MOHOrpaduu, HAYYHOW MPOOJIEMBI, TEOPUH, BITJSAOB U

IMPUHOUIIOB, AMHAMUKHU KaKOro-JImoo nmponecca u T.4., T.C. 3TO MUCbMEHHBIA TEKCT
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O TOM, Kak OCBeIleHAa Ompenei¢HHas TemMa B KaKuX-TM0O0 MCTOYHHKAX
uHbopMalmu. OTO CTPYKTYPUPOBAHHBIM TEKCT ompeAenéHHOro o00bEMa,
MOKAa3bIBAIONINM, KaKhe HCTOYHUKM HH(POPMALMM, TOCBSIIEHHbIE BHIOpAHHOMN
TeMe, U Kak u3ydain cryneHT. O0bpEM pedepara 3aBUCUT OT TEMBI U KOJIUYECTBA
pedepupyeMblXx HCTOYHUKOB; HalpUMEp, MPENnojaBaTeib MOMXKET MPEIIOKHUTh
NPUACPKUBATHCS OJHOTO, JBYX, HECKOJBKUX HCTOYHHMKOB, OTPAHUYUTH OO0BEM
pedepara onpeaenEHHbIM YHCIOM CTPaHUI, CIOB WM 3HaKoB. OTCiofa Clenayer,
YTO CYUIHOCTh MW Ha3HaueHHe pedepara 3aKIOYaeTcss B CEMaHTHYECKU
aJIeKBaTHOM, KPaTKOM H3JI0KEHHUU MPOoOJIeMHOM nH(popMaluy 1o 3alaHHON TeMe,
IIPEACTABICHHON B U3y4a€MbIX UICTOYHHUKAX.

Ilenp pedepata — AOHECTM TOYKY 3pEHUS aBTOpa MCTOYHMKA Ha
paccMmatpuBaeMyto mnpoonemy. [ns pedepara 0OBIUHO BHIOMPAETCS HCTOYHUK,
KOTOPBIN OTBEYAET KAKUM-JTMOO0 U3 CIEIYIOIINUX KPUTEPUIM:

—  AKTyaJbHOCTbH TEMBI;

—  OPUTHHAJIBHOCTH aBTOPCKOU IO3ULINY;

— KJaccuueckoe OOOCHOBaHME B3IJsffa Ha MpoOjeMy, KOTOPYHO CleIyeT

3HATh MPU NPOPECCUOHANTBHOMN MOATOTOBKE;

— HEJIOCTYNMHOCTh HCTOYHHMKA (HalpuMeEp, KHUTa HAXOIUTCA B OTHENE

peaKol KHUTU B OMOJIMOTEKE);

— HCTOYHMK OMYOJIMKOBaH TOJILKO HA NHOCTPAHHOM SI3BIKE.

Cnenyer oOpaTUTh BHHMaHUE Ha TO, YTO pedepaT — 3TO «TEKCT O TEKCTEey,
KOTOPBIN BKJIIOYAET B ce0sl 3JEMEHT TBOPYECKOM MepepaboTKH OpHUTrMHAIBLHOTO
Tekcra. Pedepar mosToMy He CBOAMUTCSA K MPOCTOMY KOHCIEKTHPOBAHUIO TEKCTa
UCTOYHMKA. JIoTHKa U3N10)KeHUs pedepara JOIKHA COOTBETCTBOBATH TOM, KOTOPYIO
UCIIOJIB3YET aBTOP.

7.3. MaTepuaJjibl 1Jisi CAMOCTOSITEJILHOM NMOATOTOBKH

CamocrosiTenbHas paboTa 3aKJII0YAETCsS B U3yYEHUH OTACIbHBIX TEM Kypca 1o
3aJlaHAI0 TIpPernojaBareiss MO PEKOMEHIyeMol UM ydeOHOM JuTeparype, B
IIOATOTOBKE K NMPAKTUYECKUM 3aHATUAM, K TEKYIIEMY KOHTPOJIO YCIIEBAEMOCTH,

IK3aMEHY.
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Bonburyio poip B opraHu3aniy CaMOCTOATEIbHOW pabOThl UTpaeT BBOAHAS
JeKIUs, TOCBAIIEHHAS OOIIel XapaKTepUCTHKE COICpPXKAHUS HUCUUIUIMHBI, €€
npoOJeMaTUKU W TMPAKTUYECKOM 3HauMMocTH. B  Xome BBOAHOM JeKUIUU
npenogaBaresib UHGOPMUPYET CTYJCHTOB OO0 OpraHu3alu CaMOCTOSTEIbHOU
paboThI MO MPEAMETY U TPEOOBAHUSIX, IPEIBSIBIAEMbIX K HEH.

B Tteuenme cemecTtpa CTYAEHT OTYMTHIBAETCSA IMEpEN IPENOAABATEIIEM O
CaMOCTOATEJIbHOM M3yYEHUH OTJIEIbHBIX TEM KypCa, OTYET MOXKET MPOXOAUTH Kak
B YCTHOM, Tak U MUChbMEHHOU (hopme. MakcuMalbHas OLIEHKA 32 OTYET MO KaK0M
CaMOCTOSITENIbHO M3y4eHHOW Teme — 5 0amioB, MuHuManbHas — 1 Gamn. Otuer
CTYJ€HTa II0 BCEM BBIHECEHHBIM Ha CaMOCTOSITENIBHOE U3YYEHHE TeMam
oOsi3aTesneH.

B cnyyae HEBBINOJHEHHS JAHHOTO TPEOOBAHUS MO YBAXKUTEIbHOW NMPUYHUHE
CTYAEHT HMMEET IpaBO BBINOJHUTh NMUCbMEHHYIO paboTy (B (opme perieHus
TUIIOBBIX 3aJa4) 10 COTJIACOBAHHOM C IPENOJaBaTelieM TEeME II0 MOAYJO, IO
KOTOPOMY OTYET O CaMOCTOSITEIbHON paboTe He ciaH. Bo3MokHas TemaTthueckas
HaIpaBJIEHHOCTb MUCbMEHHON PadOTHI:

Tema 1. I'1o0ajbHBIE KOMIBITEPHbIE CHCTEMbl OPOHUPOBAHUS W
pe3epBHPOBaHUSA

1. Krnaccudukarusi  KOMIBIOTEPHBIX ~ CHUCTEM  OpOHUPOBAHUS  TIO
TEPPUTOPUAIIBHOMY TpH3HaKy, 10 QopMe peanu3aluud, MO THUILY
B3aMMOJECHCTBUSI, 110 YPOBHIO (DYHKIIMOHAIBHOCTH.

2. Cymuocth  moHSATHH  «[7moOanbHBIE  KOMMBIOTEPHBIE  CHCTEMBI
oponupoBanus (GDS)» u «MuTepHer cucremsl 6ponupoBanusi (IDS) —
AnpTepHaTHUBHBIE cUCTeMbI OpoHupoBaHus (ADS)».

3. CrnaraemMble  TIOHATHS  «KayecTBAa  yCIyTW»,  MIPEIOCTaBISEMOM
rII00ANbHBIMU  CUCTEMaMH OpPOHUPOBAHUSA W PE3EPBUPOBAHUS  YCIYT
rOCTENPUHMCTBA.

4. TexHUYECKHE CIIOCOOBI IOAKIIOUEHHUS K DJIOOAJIBHBIM CHCTEMaM
OpoHupoBaHusl W pe3epBupoBaHus. [loakiroueHune 1O BbIAEIEHHON

JJUHHUMU. HOJIKH}O‘IGHI/IG 10 KOMMYTHPYEMbBIM KaHaJIaM.
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5. ITloaxntoueHue mo mHpsMOMY KaHaily. becrnpoBOJHOE MOAKIIOYEHHUE C
MTOMOIIIbI0 MOOMJIBLHOTO TesieoHa.

6. IIpencranenue roctuHuikl B GDS/ADS

7. Cxewmsl u ycnoBus noakmouenust Kk GDS/ADS.

8. IlomkimroueHue yepe3 KOMITaHMIO-TIpoBaiaepa. Tumbl goctyma: Tumn b
(Type B), Tum A (Type A), «OecmoBHOEe coenuHeHue» (Seamless
Connectivity).

9. .Ocobennoctu mnoaxmtoueHuss k GDS/ADS  uepes  typdupmy.
Bo3MoxkHOCTH uCTionb30BaHusl MeTanouckoBbix cucteM (MIIC).

10. CpaBuenue Bo3moxHocTelt GDS u ADS cuctem onHnaiiH OpoHUpPOBaHUS
yCIIyT TOCTENPUUMCTBA.

Tema 2. Xapakrepuctuka Beaymux [100ajabHbIX pacnpeaenTeIbHbIX

cuctem (GDS)

1. Cucrema «Amadeus». Hcrtopusi co3maHus, NOCTPOEHHUE, BapUAHTHI
NOAKIIOYEHUS] K cucTeMe. BO3MOXHOCTM W TJaBHBIE JIOCTOMHCTBA
CUCTEMBI.

2. Cucrema «Galileo». Wctopusi co3nmanusi, TOCTpPOSHHE, BapHAHTHI
NOJAKIIOYEHUS] K cUcTeME. BO3MOXHOCTM W TIJIaBHBIE JIOCTOMHCTBA
CUCTEMBI.

3. Cucrema «Worldspany». Hcropust co3maHusi, TOCTPOCHHE, BapUaHTHI
NOAKIIOYEHUS] K cUCTeME. BO3MOXHOCTM W TIJIaBHBIE JIOCTOMHCTBA
CUCTEMBI.

4. Cucrema «Sabre». Hcrtopuss co3maHusi, TIOCTPOEHHE, BapUaHThI
NOJAKIIOYEHUS] K cUCTeME. BO3MOXHOCTM W TIJIaBHBIE JIOCTOMHCTBA
CUCTEMBI.

Tema 3. UnuTepHer cucrembl OponnpoBanusi (IDS) —AubrepHaTuBHBIE

cucrembl OponnpoBanusi (ADS)

1. HaumbGonee wm3BectHble cuctembl «Expedia.com», «Orbitz.comy,
«HRS.com», «Traveloci-ty.com», «Hotels.com», «Priceline.comy,

«Booking.com», ux KpaTkas XapakTepHUCTHKaA.
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2.

3.

Hpyrue 3apyOexHble, B T.4. POCCHICKHE, TJIOOATBHBIE CHUCTEMBI
KOMITBIOTEPHOT'O OPOHUPOBAHUS.
Cucremnl «Holidex 2000», «Trust», «SRS (Steingerberger Reservation

Service)», «Utell», «Cupenay, «Kmrou» u 1p

Tema 4. BpoHupoBaHHe TOCTHHHYHBIX M PECTOPAHHBIX YCJYI 4epe3

HNuTepHer

1. IlpeumymiectBa OpOHMPOBAaHWS TOCTHHUYHBIX M PECTOPAHHBIX YCIYT
yepe3 HTepHeT.

2. TpeOoBaHMs K caiiTaM —IOMAIIIHUM CTPAaHULIAM OTEJIEH U PECTOPAHOB.

3. IlpuHUMIBI OHIAWH OPOHUPOBAHUSI.

4. BbponupoBaHHe-3arpoc (reservationreguest).

5. bponupoBanue OHJIAliH C MI'HOBEHHBIM HOJITBEPKACHUEM
(realtimebooking).

6. TexHonoruu OPOHUPOBAHUS C IOMOIIBIO MOOMIIBHBIX YCTPOUCTB.

Tema 5. BpoHupoBaHne TypareHTCKHMX YCJIYyI, HX NMOATBEPKACHHE, YUET

ClIeMuaJbHBIX TpCﬁOBaHHﬁ KJIMECHTOB

1.

[IpucoenvHeHHass W HENPHUCOEAMHEHHAas  CETH  OPOHHMPOBAHMUSL.
ABToMmaTH3a1Ms NPOPECCHOHATBHOIO TPYAa MEHEPKEPOB TypareHTCTBA.
CpencTBa xpaHeHus, 00pabOTKU U Tiepeiadu HHGOPMAIIHH.
KoMmbroTepHble cucteMbl OpOHUPOBAaHUS U padOTa C HUMHU.
HHTepeHeT-TeXHOIOTMM B CHUCTeM€  OpOHHUPOBAHUSA  TYypareHT-
TyponepaTop, npejaraeMble KpyImHbIMH TypOIIepaTOPaMHU.
bponupoBanre 1o pa3oBeiM 3asBkam. llomgbop Typa mo 3asBKe
noTpeduTesnss ¢ 000CHOBAHUEM MPEAJIOKEHHOTO BapuaHTa, o(opMIIeHHE
3asiBOK Ha OpOHUPOBAHKE Typa y Typoreparopa.

Hcnonp30BaHne KOMIBIOTEPHOM TEXHUKHM M MEXIYHAPOJHBIX CHUCTEM
OponupoBaHusi. bpoHUpoBaHHE TOTOBOrO TyprakeTa B CHUCTEME OHJIAiH.
OTka3 oT 3a0pOHUPOBAHHBIX TYPUCTCKUX YCIYT.

Oynkuuu MeHepkepa: nOpuéM  3asdBOK  HAa OpOHHpOBaHHE Typa,

OpOHUPOBAHKE TYPYCIYT.
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Tema 6. CucremMbl OPOHMPOBAHNS TYPOIIEPATOPOB
1. Caiitel TypomepaTopoB, Mpeajaramiiyue OpOHHUPOBAHUE TYPOB uepe3
HNnTepHer.
2. Cucrtembl OpOHHPOBAHMSA, KOHCOJUIUPYIOUINE MPEITOKEHUSI MHOTHUX
TypOnepaTopoB.
3. Omara Typa v MoJy4yeHue JOKYMEHTOB.
Tema 7. Ycayru 6ponupoBanusi 0uieroB. bpounpoBanue apToManuH
1. Ycnyru OpoHupoBaHus OUIIETOB Yepe3 TypUCTHUECKUE (PUPMBI, ar€HTCTBA
KEJIE3HBIX JOPOT, IICHTpPAIbHbIC OWJIETHBIE KACChl KEJE3HBIX TOpOT, a
Tak)Ke Ha BOK3aJIax, CTAaHIUAX, B ceTu MHTepHET 1 1o Tenedony.

2. bponupoBanue OUIETOB YACTHBIM JIMIIOM U TYPUCTCKON KOMIIaHUEH.

3. bponmnpoBaHue OMIIETOB Ha MOE3] NAIbHETO CIEIOBAHUS, HA CKOPOCTHBIC
JIMHUU, MEXKTYHAPOIHBIC aBUAPEHCHI.

4. OcHoBHBICE TIpaBuia U TpeOOBaHUA TIpU OPOHUPOBAHUU OWIETOB
BO3IYIIIHOT'O TPAaHCIOPTA.

5. HoroBop Ha kBOTy (OJIOK) MECT Ha PETYJSIPHBIX aBUapercax Mexmy

aBUAKOMITAHWEW U TYpUCTHYECKOU (PUPMOIA.

OrneHnBaHNe B 3TOM CIIy4ae OCYIIECTBISETCS MyTEM OTYETa O BBIMOJIHEHUU
MUCbMEHHOW pabOThl C pelIeHHWEM THUIIOBBIX 3ajJad M0 YKa3aHHBIM pasfeiam
JUCITUTITUHBI.

[Ipu oTpumaTenbHBIX pe3ysbTaTax Mo (GopMaM TEKyIIETro KOHTPOJA U (WIIH)
HAIMYUM ~ TPOMYCKOB  TpEMoAaBaTeb  MPOBOAWT  C  OOyYarOUUMCs

WHIUBUYAIbHYIO pa0d0Ty MO JUKBUAALMH 33/10KEHHOCTH.

VIIl. TIlepeyeHb mnegaroru4ecKMx #M HWH(OPMALMOHHBLIX TEXHOJIOIMN,
HCIOJIb3YEeMBbIX TMPH  OCYILIECTBJCHHM O00pa30oBaTebLHOIO Ipouecca 1o
AUCHUILIMHE, BKJIKWYasi IepeYeHb IMPOrpaMMHOr0 odecneyeHuss W
HHG(POPMALMOHHBIX CIIPABOYHBIX CHCTEM (110 HEOOXOAUMOCTH)

B mpouecce ocBoeHus yueOHOM NUCHUIUIMHBI PEKOMEHAYETCS UCIIOIb30BaTh

CJIeIyIOLIME IPOrPaMMHbBIE CPEICTBA!
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1. ABBYY FineReader
2. SMART software (Notebook Software 10)
3. Bpay3ep Internet Explorer u ap.

4. JlpaiiBepa pa3iHuYHbIX CPEACTB OPITEXHUKHU

IX. MaTepuajJibHO-TeXHHYECKasi 0a3a, He00X0AUMAasi AJIsl OCyleCTBJIEeHUsI

00pa3oBaTeJILHOIO MpoLecca Mo AUCHUIIHHE

HaumenoBanue OcHaleHHOCTh IlepedyeHb JMIEH3UOHHOTO IIPOTPAMMHOIO
CrenuaabHbIX CHennaJbHbIX odecneyeHmus.
NnoMeneHu i MOMeIeHu " PexBHU3MTHI OATBEPKAAIONMIET0 JOKYMEHTA
MOMelleHUu M 1JIs
CaMOCTOATEJIbHOM
padoTbI
ITopraTtuBHBIE Google Chrome — 6ecriaTao
[Tomewenune ais KOMIIBIOTEPBHI, SAnnexc bpaysep — OecrimaTHo
CaMOCTOSATENILHON paboThI, | KIIAaBHATYPHI, Kaspersky Endpoint Security 10
yueOHas ayJUTOPHS Il | KOMITBIOTEPHEIC MHOT0oQyHKITMOHATBHBIA PEIAKTOP
MIPOBEJICHUS 3aHATUI Mmbimd, HOytOyk 1 | ONLYOFFICE
JIEKIIMOHHOTO THIIA, MIPOEKTOP OC Linux Ubuntu
3aHATUNA CEMUHAPCKOTO | (MIEPEHOCHOI),
THUIIA, KypPCOBOTO CTYJIbS,
MIPOEKTUPOBAHUS KOMITBIOTEpPHbBIE

(BBIIOJTHEHUST KYPCOBBIX
paboT), rpyNMnoBLIX U
WH/IUBUAYATbHBIX
KOHCYJIbTAIMH, TEKYIIEero
KOHTPOJIS U
IIPOMEKYTOUHOU
aTTeCTalllH, PAKTHKH,
MIOMEIIEHUE JUIsl XpaHEHHS
U IpOoPUITAKTHUECKOTO
00CITy>)KUBaHHsI y4eOHOTO
o0opyoBaHUs,
nabopaTopus,
KOMITBIOTEPHBIN KJ1acc:
nabopaTopus 1o
OpOHUPOBAHUIO U
pe3epBUPOBAHHUIO,
AyIUTOPUS IS
CaMOCTOSITENIbHON PaboTHI,
TTOMEMICHUE ISl XPaHEHHSI
U IPO(PUITAKTHYECKOTO
o0cityk1BaHUs y4eOHOTO
obopynosanus 210
(170100, TBepckas
obnacTh, I. TBeps, YI.

CTOJIEI, JOCKA
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Tpexcesrckas, a. 16/31)

X. Cenienust 06 0OHOBJIEHUH paboYeil IPOrpaMMBbl JUCIIUTLIAHBI

Nerm.. OO0HOBJIEHHBIH

pa3naen padoueii

Onucanne BHEeCEHHBIX

H3MEHeHN

JlaTa ¥ IPOTOKOJI

3acenaHus kageapsol,

NPOrpamMmbl yTBepAUBIIETr0 U3MEHEeHUs!
AUCHUTLTHHBI

1.

2.

3.
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