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I. AHHOTAIINA
1. Heap 1 3aga4u AUCHMILIAHBI

Lensimu ocBOeHHS yueOHOM AMCHUIUTUHBI SIBISIFOTCS (POPMUPOBAHUE KOMITIETEH-
M ¥ TIEJIOCTHOTO MPECTABICHUS O CYIIIHOCTH MH()OPMALMOHHO-KOMMYHHKAIMOHHO-
IO MEHEDKMEHTA KaK YHUBEPCAJIBHOM JAESITENBHOCTH 110 N3YYEHUIO, IPOEKTUPOBAHUIO,
(OpMHUPOBaHUIO M PA3BUTHIO KOMMYHHUKAIIMOHHBIX CHUCTEM (OpraHu3alli, MpPOEKTa,
OpeHza, JIMYHOCTH U T.J.), KOHUENLMH YIPaBICHUs U3MEHEHUSIMUA TIOCPEICTBOM KOM-
MYHUKALIMOHHBIX MOJEJEN, UHCTPYMEHTOB, TEXHOJOTWHA, METOAOJIOIMA U METOAMKE
NPOBEJICHHUS] KOHCAJITUHIOBBIX UCCIIEAOBAaHUM B Cepe yIpaBiIeHUs KOMMYHUKALUSIMHU.

3agayaMy OCBOCHHUS TUCLIAIUINHBI SIBJISIFOTCSL:
U3YUYUTh CYIIHOCTh KOMMYHHUKAlIHOHHOI'O MEHEIP)KMEHTA B JACSATEIBHOCTU Op-
raHu3aluu;
U3YUYUTh COJEPKAaHUE YIIPABICHUsS BHYTPEHHUMH KOMMYHUKALUAMHU OpraHU-
3a1Uu;
W3YUYUTh COAEPKaHUE YNPABJICHUS BHEIIHUMU KOMMYHMKALMSAMU OPraHHU3a-
1,

BbIPa0OTaTh y CTYIEHTOB NOHUMAHUE TEOPETHUUYECKUX IOJOKEHUMU, CYLIHO-
CTH, IIpolecca, PyHKIUIA KOMMYHUKAIMOHHOTO MEHEI)KMEHTA, €ro cnenuu-
KU B pa3JIMYHBIX chepax IeaTeTbHOCTH UCUTYaLUsIX;
CIOCOOCTBOBATH OBJIAJICHUIO CTYJIEHTAMU HaBbIKAMHU YIIPaBIEHUS UH(POpMa-
MOHHBIM B3aMMOJICUCTBUEM B PA3JIMYHBIX cepax MPeaIMETHON AesTeNbHO-
CTH, IIpUEMAMU U METOJAMH IIPOBEIACHUS KOMMYHHMKALIMOHHBIX HCCIIEL0BA-
HUI 17151 paboThl B COOTBETCTBYIOIIUX MOAPA3JICICHUIX U OKa3aHUS KOHCAJ-
TUHT'OBBIX YCIIYT.

2. MecTo tucumMiuinebl B cTpykType OOIT

HuciuminHa «MeHepKMEHT B MHPOPMallMOHHO-KOMMYHHUKAIIMOHHON cpe-
JIe» OTHOCHUTCSI K 00s3aTeJIbHOM 4acTH y4eOHOTO IjIaHa MO HalpaBJICHUIO MOJATO-
ToBKH 38.03.02 MenemkMeHT npo b « YIpaBieHUE B OPTaHU3AINI).

B sormyeckoM M colepxKaTeabHO-METOAUYECKOM KOHTEKCTE AUCUUILIMHA
«MeHeKMEHT B MH(OPMaLlMOHHO-KOMMYHUKAIIMOHHOM Ccpefie» B3auMOCBS3aHA C
JIPYTUMHU 9acTIMHU 00pa30BaTEIbHOM MPOrpamMMbl, B YaCTHOCTU C JTUCHUIUIMHAMU:
OkoHoMHUecKass Teopus, Teopus opranuzanuu, OpraHu3allMOHHOE IOBEIECHUE,
MaremMaturka 111 MEHEDKEPOB U JP.

OcBoenue aucuuIinHbel «MEeHEeIKMEHT B MH(OPMAIMOHHO-KOMMYHUKALIH-
OHHOMW cpefiey» SBISAETCA MPEIIIECTBYIOUIUM ISl TPOBEACHHS BCEX TUIIOB MPOU3-
BOJCTBEHHOM MPAaKTUKU, MIPEAYCMOTPEHHBIX YUEOHBIM IUIAHOM, a TAKXKE JJIS U3Y-
YeHUs! TUCUUIUIMH: Teopus U MpakTUKa yrpasieHus, JlokyMeHTallMOHHOe obecrie-
YyeHue yrpasieHusi B upoBoii cpeae, MHTeIeKTyanbHbIi aHaIu3 TaHHbIX, Mo-
nenupoBaHue OusHec-mpoiieccoB, OOMauyHble TEXHOJNOTUM, YTpaBieHUE OazaMu
JNaHHBIX, MccrnenoBanue MponeccoB B YIPABICHUH U JIP.



3. O0beM quCHMILIMHBI: 3 3a4eTHBIX eAuHULBL, 108 akajgeMuyecKux 4acos,
B TOM YHCJIe IJI1 04HOI (pOPMBI 00y4YeHust:
KOHTAKTHAA ayJAUTOPHasi padoTa: jiekiuu 18 yacoB, MpakTuueckue 3aHsiTus 36

YaCcoB;

caMoCTOsITeJIbHAA padora: 54 yaca.

B TOM YHCJI€e VISl 04YHO-3204HOI (popMbI 00yUeHMsI:

KOHTAKTHAA ayAuTOpHasi padora: nekuyn 10 yacoB, pakTuyeckue 3aHaTus 18
YacoB, B T.4. IPAKTUYECKasi TOATOTOBKA 4 Jaca,

camMocTosiTesibHast padora: 80 yac.

4. Ilnanupyemble pe3yJbTaTbl 00y4eHHUsl 10 AUCHMILINHE, COOTHECEHHbIE €

IVIAHUPYEMBbIMHU Pe3yJIbTATAMHU 0CBOEHHS1 00Pa30BaTe/IbHOI MPOrpaMMbl

[Tnanupyemble pe3ybTaThl OCBOCHUS 00-
pazoBarenbHOMN MporpaMmsl (hopMupye-
MbI€ KOMITCTCHIINH )

[Tnanupyemble pe3ynbTaTbl 00yUYeHHUS M0 AUCIUIUINHE

YK-1 CrnocoGeH oCyIIeCTBIATh TOHCK,
KPUTHYECKUI aHamu3 W CUHTEe3 WH(OpP-
MaIlii, TPUMEHSATh CHUCTEMHBIA IOIXO/T
JUISL peIlieHus] TOCTABICHHBIX 3a/1a4

YK-1.1 Ananusupyet 3ajauy, BblIenss ee 0a30BbIe
COCTaBJISAIOLIHE

YK-1.2 Onpenensier, UHTEPIPETUPYET U PAHKUPYET
nH(popmaIuio, TpeOyemMyro JIJIsl peIIeHUs MOCTaBIICH-
HOU 3aJa4u

YK-1.3 OcymectBiser mouck uHGOpMAIUU I pe-
IIEHUS IIOCTABJIICHHOU 3ala4u MO pa3jIMuYHbIM THUIIAM
3a1pocoB

YK-1.4 [Ipu o6pabotke nnpopmarmu oTanydaeT (ax-
TBI OT MHEHUH, HHTEPIPETALNA, OLICHOK, (POPMUPYET
COOCTBEHHBIE MHEHHUSI M CYXICHHSA, apryMEHTHUPYET
CBOM BBIBOJIBI M TOUKY 3PEHHS

YK-1.5 PaccmarpuBaer M mnpeqiaraeT BO3MOKHBIE
BapUaHThl pEIIEHUs] MOCTaBIECHHOW 3a/la4yM, OLEHM-
Basg UX JOCTOMHCTBA U HEAOCTATKHU

OIIK-5 CrnocobeH ucCHoab30BaTh IpH
peUICHuH  MPOQECCHOHANBHBIX  3a/1a4
COBpEMEHHbIE HH-(POPMALMOHHBIE TEX-
HOJOTUM M TPOTPaMMHBIE CPE/CTBA,
BKJIIOYas yIIpaBJICHUE KPYIHBIMU MacCu-
BaMH JIaHHBIX W HMX HWHTEIUICKTYaJbHBIH
aHAJIN3

OIIK-5.2 Unentuduimpyer u MpuUMEHSET COBPEMEH-
HbIe THPOPMAIIMOHHBIC TEXHOJIOTUH TIPH PEIICHUH T10-
CTaBJICHHBIX 33724

OIIK-5.3 Unentudunypyer ¥ UCHONb3yeT COBPEMEH-
HbIE [IPOrPAMMHBIE CPEICTBA NP PELICHUH ITOCTABIICH-
HBIX 33/1a4

OIIK-6 — CrnocobeH MOHMMATh MPUHITU-
bl pabOTHl COBPEMEHHBIX WH(OpPMAIIN-
OHHBIX TE€XHOJIOTHH M HCIOJL30BATh HX
JUTSL pelIeHHs 3a/1a4d MpoQeCCHOHATBHON
eI TEIbHOCTH

OIIK-6.1 3naer coBpeMeHHbIE HHPOPMAITMOHHBIC TEX-
HOJIOTUU U IIPUHIUAIIBI UX pa60T51.

OIIK-6.2 UnenTuduimpyer U UCIOIB3YeT COBPEMEH-
Hble HH()OPMAIIMOHHBIC TEXHOJIOTUH JIJISI PEILICHUS TIPO-
(hecCHOHATIBHBIX 33/1a4.




5. ®opMa NPOMEKYTOYHOM ATTECTALUM M CEMECTP MPOXO0KICHUSA:
® 110 O4HOI (hopMe OOyIEHHS — 3a4eT, 2 CEMECTD;
® 10 OYHO-3a04YHOM opMe 00yUCHHS — 3a4eT, 2 CEMECTP.

6. SI3bIK IpenoxaBaHus PyCCKUM.

II. Conep:xanue AMCUUILIMHBI, CTPYKTYPHMPOBAaHHOE 110 TeMaM (pa3jiejiaM) ¢ yKa-
3aHHEM OTBEICHHOI0 HA HUX KOJIMYECTBA AKAJeMHUYEeCKUX YaCOB U BH0B y4e0-

HbIX 3AHATHI
Jliist ouHO# opMbI 0OyUeHUS
VYuebHast mporpamma | Bceero KonrakrtHas paborta (Jac. CamocTo-
— HaIMEHOBaHUE (uac.) Jlextun [IpakTuueckue Kontponp | ArenpHas
pa3aesioB U TEM 3aHSITHS camocrosi- | paborta, B
TEJIbHON TOM YHCJIE
paboTel (B | KOHTPOJIb
TOM YHCJIE (uac.)
KypcoBast
pabota)
BCeT | B T.4. BCErO | B T.4.
0 PaKTH- MPAKTH-
gecKast Yyeckast
MOJIrO- MOJrO-
TOBKA TOBKA
Pazpnen 1. DnemenTsl
apXHUTEKTYpBI IPE/I-
OPUSITUS
Tema 1.1 Apxurek- 12 2 4 6
Typa uHbOpMaIUH.
Mopenu nadopma-
[IUU ¥ JTAaHHBIX.
ApxuTekTypa npu-
noxenus. TexHouno-
rHYEeCKast
uH(ppacTpyKTypa
Tema 1.2 Metonu- 12 2 4 6

YECKUE MOIXO/bI K
pa3zpaboTke cTpare-
THH Pa3BUTHUS UH-
(bOopMallMOHHBIX CH-
creM. SWOT-ananus
nH(pOpMalMOHHON
cucrtemsl. Moaenu
KU3HEHHOTO ITMKJIa
ncC.

Paznen 2. ®opmupo-
BaHME OpraHHU3allU-
OHHOM CTPYKTYPHI B
obaactu uHdopma-




THU3all1n

2.1 Opranuzanus
KaK CUCTEMA.
dakTOpHI BIUSHUS
Ha UH(OpPMAIMOH-
HEIMMEHEHKMEHT

12

2.2 Opranuzanus
00paboTku nHpOp-
Ml Ha MPEANpH-
stud. [loqunueH-
HOCTH B chepe 00-
paboTku uHpOpMa-
107078

TenpeHuuu pa3Bu-
THSI.

12

Pasznen 3. OcHOBEI
CTpaTernuecKoro
TJITAHUPOBAHUS WH-
(hOpMaIMOHHBIX CH-
CTEM

3.1 IlnanupoBanue B
cpene nHpOpMaIy-
OHHOM CHCTEMBI.
Heo0xonumocTts
CTPATErHIeCKOro
TJIAaHUPOBAHUSI.
CHCTEMHBIN ITOAXO0T
K IUTAaHUPOBAHUIO
WH(OPMAITMOHHBIX
CHCTEM

12

3.2 ®da3sl cTpareru-
YeCKOro IMJIaHUpO-
BaHUs HH(OpMAIH-
OHHBIX cUCTeM. AHa-
JIM3 OKPYKECHHUS CH-
CTeMbl. AHAJIU3 BHY-
TPEHHEN CUTyaIuu.
Pazpabotka ctparte-
TUH.

12

Pasnen 4. OxoHOMU-
yeckas 3QPeKTuB-
HOCTbh BHEJPEHUS
HC

4.1 DxoHOMHYECKAs
3¢ peKTUBHOCTH
BHeapeHus UC

12

4.2 Pacuer addexk-
THUBHOCTH OT BHC-
npenust UC. Onenka
C,Z[I/IHOBpeMeHHI:IX
3aTpar Ha BHEJpe-
HHE M 3aKYIKY IIPO-

12




rpaMMHO- armapar-
HBIX KOMILIEKCOB.
[Tokazarens coBo-
KYITHOW CTOMMOCTH
BJIAJCHUS
nH(pOpMaAITMOHHOM
CUCTEMOM.

4.3 Pucxku UC n
PHUCK- MEHEJIPKMEHT
UT. IIpupona Bo3-
HUKHOBEHUS PUCKOB.
Knaccudukamnmm
puckos. IIponecc
muaumuzanuu I17T-
puckos. IIponecc
yIIpaBJICHUS PUCKa-
MH.

12

NTOI'O

108

18

36 0

54

J1J1 04HO-3209HOM (hOPMBI O0YICHHUS

VYuebHas nmporpamma
— HaMEHOBaHHE
pas3zesnoB u TeM

Bcero
(dac.)

KoHnTakTHas padota (4ac.

Jlexn

[IpakTrueckue
3aHATUA

KonTpons
CaMOCTOSI-
TEJIbHOM
paboTsI (B
TOM YHCJIE
KypcoBasi
pabota)

CamocrTo-
SATCIbHAS
pabora, B
TOM YHCIIe
KOHTPOJIb
(dac.)

BCCT

B T.4.
PaKTH-
yeckas
HOJIrO-
TOBKa

BCETO | B T.4.
MPaKTH-
qyeckas
MOJro-

TOBKaA

Pa3nen 1. DnemMeHTEI
apXUTEKTYPHI Mpe/I-
MIPUSTHS

Tema 1.1 Apxurek-
Typa UH(OpPMAIHH.
Monenu nadopma-
IIUM U JAHHBIX.
Apxurtektypa mnpu-
noxenus. TexHouno-
rHYeCKast

nH(ppacTpyKTypa

12

Tema 1.2 Metoau-
YEeCKHUE MOIXOAbI K
pa3paboTke cTpare-
THH Pa3BUTHUS UH-
(bopMaMOHHBIX CH-
creM. SWOT-ananu3
WHGOPMAIMOHHOU

12




cucteMbl. Monenn
SKU3HEHHOI'O IIHKJIa
HcC.

Paznen 2. opmupo-
BaHHE OpraHHU3alIU-
OHHOM CTPYKTYPHI B
obnactu napopma-
THU3alHUU

2.1 Opranuzanus
KaK CUCTEMa.
@DakTOpHI BIUSHUS
Ha nH(pOpMaIMoH-
HBIIi MEHEPKMEHT

12

2.2 Opranu3zanus
00paboTku uHpOp-
Malu¥ Ha Mpeanpu-
stun. [logquuHen-
HOCTB B chepe 00-
pabotku nHpopma-
117078

TeHnnenuu pa3Bu-
THSL.

12

Pasnen 3. OcHOBEI
CTPATEruuecKoro
HJ'IaHI/IpOBaHI/Iﬂ HNH-
(OpMaIMOHHBIX CH-
CTEM

3.1 IInanupoBanue B
cpene uHpopMaIm-
OHHOM CHCTEMBI.
Heo0xoanMocTs
CTpPaTernyecKoro
TJIAHUPOBAHUSI.
CuctemMHbIN TOAXOL
K IUTAHUPOBAHUIO
MH(GOPMALIMOHHBIX
CHUCTEM

12

3.2 ®da3sl cTpareru-
YeCKOro IJIaHUPO-
BaHUs UH(OpMAIK-
OHHBIX CUCTEM. AHa-
JIN3 OKPYXKECHUS CU-
cTeMbl. AHaJIN3 BHY-
TPEHHEW CUTYaLINH.
Pa3pabotka cTpare-
TUi.

12

Pasznen 4. DxoHomu-
yeckas d3pPeKTHB-
HOCTB BHEIIPECHUS
NC

4.1 DxoHoMHUYeCKas
3 HEKTUBHOCTH

12




BHeApeHus: C

4.2 Pacuer addek- 12 1 2 9
TUBHOCTHU OT BHE-
npenust UC. Onenka
€AMHOBPEMEHHBIX
3aTpaT Ha BHeJpe-
HUE U 3aKyNKYy Mpo-
rpaMMHO- alnapar-
HBIX KOMILICKCOB.
IToka3zarens coBo-
KYITHOM CTOMMOCTH
BIQJCHUS
MH(POPMALIMOHHOM
CHCTEMOH.

4.3 Pucku UC u 12 2 2 8
PHUCK- MEHEJIKMEHT
UT. IIpupona Bo3-
HUKHOBEHUS PUCKOB.
Knaccudukanun
puckoB. [Iponecc
muHumuzanuu IT-
puckoB. [Iponecc
yIpaBJICHUS PUCKa-
MU

HUTOTI'O 108 10 0 18 0 0 80

III. O6pa3oBaTesibHbIE TEXHOJOTHH

Jliis peanuzariiu OOIT 1 noBeIlIEHUsT KadecTBa 00pa30BaHusl, MOTUBAIIMOHHOM
COTaBJISAIOMIEH OOydYaromUXCsi B 00pa30BaTeIbHOM MPOIECCE UCTIONB3YIOTCS COBpE-
MEHHBIE 00pa30BaTeIbHbBIC TEXHOJIOTHH.

Vuebnas nporpamMma — Ha- Bun 3anaTus O6p830BaTeJ'H>HLIe TCXHOJIOI'MHN
MMCHOBAHHUC Pa3JiCJIOB U TEM

Paznen 1. DnemeHnTsl apxu-
TEKTYPBI NPEAIPUITUL

Tema 1.1 ApxuTekTypa uH- Jleknusa Jlekuus TpaauiroHHAas

dopmaruu. Mogenu undop- | [Ipaktudeckoe 3aHsTe Pemienue nmpakTM4eCcKuX CUTyaui
Mallu¥ U JaHHBIX. ApXHUTEK- JuctanunonHble oOpa3zoBaTebHbIE
Typa npunoxenust TexHono- TEXHOJIOTUH

rudeckas HHPpacTpykTypa

Tema 1.2 Meronuueckue Jlexuus Jlexuys TpaguuuoHHas

MOJX0/bI K pazpaboTke cTpa- | [Ipaktuyeckoe 3aHsTue Pemenne nmpakTuueckux cutyanui
TEruu pa3BUTHUS HH(OpMAIH- JucraniuoHHble 00pa3oBaTeIbHbIC
oHHbIX cucteM. SWOT-ana- TEXHOJIOTUH

713 MH()OPMAITMOHHOHN CcHCTe-
MBL. Mozenu )KU3HEHHOT O
mukia UC.

Paznen 2. ®opmupoBanue
OpraHU3allMOHHON CTPYKTY-
pBI B 00macTu mHpOpMaTH3a-
02071




2.1 Opranu3anus Kak cucre-
Ma. PakTOpbI BIUSHUS HA
MH(POPMALMOHHBIN MeHe-
JOKMEHT

Jleknusa
[IpakTrueckoe 3aHITHE

Jlexuust mpobieMHast

Mertop case-study

JucranioHHble 00pa3oBaTeIbHbIe
TEXHOJIOTUH

2.2 Opranusanust 00paboTku
uH(bOpMaluy Ha PEeANpuUs-
tuu. [loqunHeHHOCTH B che-
pe 00paboTku nHGOPMAITHH.
TenaeHIny pa3BUTHUSL.

Jlexuus
[TpakTrueckoe 3aHsATHE

Jlexius mpobeMHast

Pemienue nmpakTU4ECKUX CUTYaIMi
JucrannunoHHbie 00pa3oBaTelbHbIC
TEXHOJIOTHH

Paznen 3. OcHOBBI cTpaTeru-
YECKOro MJIaHUPOBAHUS UH-
(hopMaITMOHHBIX CUCTEM

Jleknusa
[IpakTuueckoe 3aHsTHE

Jlexuust mpobaemMHast

Pemenne npakTH4ecKuX CUTyauuin
JluctaHMoHHbIE 00pa30BaTeIbHbIE
TEXHOJIOTHH

3.1 [InanupoBanue B cpene
MH(POPMALIMOHHOHN CUCTEMBI.
HeoOxomumocTts cTparerunye-
CKOTO IJIAHUPOBAHUS.
CucTeMHBII NOAX0/I K IIa-
HUPOBAHUIO HHPOPMALINOH-
HBIX CUCTEM

Jlexnus
IIpakTHueckoe 3aHsATHE

Jlekuus npobaeMHas

Meron case-study

JlucTaHIMOHHbBIC 00pa30BaTeIbHbIC
TEXHOJIOTUU

3.2 ®da3bl CTpaTErnyecKoro
IUTaHUPOBaHMsI HH(OpMALIH-
OHHBIX CUCTEM. AHAINU3
OKpY’KEHHsI CUCTEMBbI. AHa-
TM3 BHYTPEHHEH CUTYaIHH.
Pa3pabotka cTparerui.

Jlexuus
[TpakTHueckoe 3aHATHE

Jlekuus TpaauLMOHHAs
TectupoBanue

JuctaHuinoHHBIE 00pa30BaTEIbHBIC
TEXHOJIOTUH

Pasznen 4. DxoHOMUUECKAs
3¢ (HeKTUBHOCTh
BHenpenus NC

4.1 Dxonomuueckas 3 dek-
TuBHOCTH BHeaApenus VC.

Jlexuus
IIpakTHueckoe 3aHsATHE

Jlexuus TpaJuIMOHHAS
CocraBiieHHE U pelIeHUe CUTYyallH-
OHHBIX 337124

JlucraHmoHHbBIE 00pa30BaTeIbHbIC
TEXHOJIOTHH

4.2 Pacuet 3¢ (eKTUBHOCTH
ot BHeapenus MUC. Ouenka
€IMHOBPEMEHHBIX 3aTpaT Ha
BHEJJPEHUE U 3aKyIKY MpO-
rpaMMHO- anmnapaTHbIX
koMIuiekcoB. [lokazarens co-
BOKYITHOM CTOMMOCTH BJIaJie-
HUS

MH()OPMAITMOHHON CHCTEMOM.

Jlexuus
[IpakTuyeckoe 3aHITHE

Jlekuus TpaauioHHAas

PelreHne nmpakTHYeCKUX CUTyalun
JuctanunonHble 00pa3zoBaTebHbIE
TEXHOJIOTUH

4.3 Pucku UC u puck- meHe-
JokmenT UT. Tlpupona Bo3-
HUKHOBEHUS PUCKOB.
Knaccudukamnum puckos.
[Ipouecc munnmu3zanuu IT-
puckoB. IIponecc ynpaniie-
HUSL PUCKAMH.

Jleknusa
[IpakTrueckoe 3aHsITHE

Jlekuus TpaguurOHHAs
TectupoBanue

JuctannnonHbie 00pa3oBaTelbHbIC
TEXHOJIOTHH




Bce Buabl 3aHITHII MOTYT OCYIIIECTBIATHCS B OYHOM (hopMarte B ayJaUTOPH-
X, JTa0OPATOPUSAX U JIPYTUX MOMEIICHUSX, B PEXKUME JIEKTPOHHOTO OOy4YeHHUs, a
TaK)Xe C MPUMEHEHUEM JUCTAHITMOHHBIX 00pPa30BaTEIbHBIX TEXHOJIOTHH.

[Tox 351eKTPOHHBIM 00YYEHUEM MOHUMACTCS OPTaHU3aIrs 00pa30BaTEIHLHOM
NEATEeNIbHOCTH C NIpUMEHEeHUuEeM HHGpOpMAaIU, cojepxanieica B 0a3ax JaHHBIX, U
obecrnieunBapIIMX €€ 00pabOTKy HH(POPMAIMOHHBIX TEXHOJOTHM, TEXHUYECKHUX
CpeACTB, MHPOPMAITMOHHO-TEIIEKOMMYHHUKAIIMOHHBIX CETEH, HAITPABJICHHBIX Ha Op-
TraHU3aIMI0 U TOBBIIICHUE Ka4eCTBAa B3aMMOJCHCTBUS OOYyUYarOIIUXCs U Mpenojaa-
BaTEJICH.

[Ton qucTaHIIMOHHBIMU TOHUMAKOTCSI 00pPa30BaTENIbHBIC TEXHOJOTHH, PeaIH-
3yeMbl€ B OCHOBHOM C NMPUMEHEHHEM HH(OPMAIMOHHO-TEICKOMMYHUKAIMOHHBIX
CeTell MpHU OMOCPEIOBAHHOM (HA PACCTOSTHUU) B3aUMOJICUCTBUHU OOYyYalOlUXCs U
penoaaBaTeseu.

B pexxume s1ekTpoHHOrO0 OOydeHUs M B Cydae MPUMEHEHHUs HUCTaHIIUOH-
HBIX 00pa30BaTENbHBIX TEXHOJOTHUN OOYyYaronmIuMCsi TPEIOCTaBISETCS JOCTYN K
JIEKTPOHHOM MH(MOPMAITMOHHO-00pa3oBaTenbHOM cpene TBI'Y HezaBuCHMO OT Me-
CTa UX HAXOXKJICHHUS.

IV. OueHovHble MaTepuaJIbI JAJI NPOBEICHUs TEKYIIeil U MPOMeKYTOY-
HOM aTTecTAlluH

Ouenounvie mamepuanvl 01 NPoEeOEeHUs
meKyuieli ammecmayuu
B cBsi3u ¢ TeM, 4TO OLIEHOYHbIE MaTepHaIbl JOJKHBI 00ECIIEYHBATH BO3ZMOXK-
HOCTh OOBEKTHUBHOM OIIEHKHU YPOBHSI C(POPMUPOBAHHOCTH KOMIIETEHIIMA, B paMKax
TEKyIIEH aTTeCTaIlMU BKJIIOYEHBI: KOHTPOJIbHBIE BOIIPOCHI, TEMATHKA IJIEKTPOHHBIX
Ipe3eHTalui, TeMaTHUKa JUIsl COCTaBIEHUsI KPOCCBOP/IOB, TUIOBBIE case-study, Tu-
MOBBIE TECTHI U JIP.

Konmponwnwie eonpocwi:

1.  ApxutekTypa uHGOpMaIUH.

2. Monenu nadopManuu U TaHHBIX.

3. NudopmanmonHbsie MOACIH.

4. ApXUTEKTypa NPUII0KEHUS.

5. KOHTEKCT 1 OCHOBHBIE 3JIEMEHTHI APXUTEKTYPbI IPUIIOKEHHIA.

6. TexHonornyeckas UHPPACTPYKTypa.

7. Meroanueckue MoaXoAbl K pa3paboTKe CcTpaTeruu pa3BUTUS UHGPOP-
MaIMOHHBIX CUCTEM.

8. SWOT-ananu3 uHpopMamoHHOM CUCTEMBI.

9 Monenu xuznenHoro nukia UC.

10.  Dtamsr XKII 1C.

11. VYnpaBneHue >KU3HEHHBIM LIUKJIOM UH(POPMAIIMOHHBIX CUCTEM.

12.  VYnpaBnenune wuHGOPMAIIMOHHOW CHCTEMON Ha pa3IWYHBIX dTarax
KU3HEHHOTO LKKJIa HTHPOPMAITMOHHON CHCTEMBI.

13. ®opmupoBaHHE OpraHMW3alMOHHON CTPYKTYphl B 00jacTu MH(pOpMa-



TU3alUU.

14.  Opra"uzanus Kak cucTema.

15. ®akTopsl BIUsHUSA HAa HHGOPMAIIMOHHBIN MEHEKMEHT.

16. Opranuzamnust 06paboTku nHGOpPMAIIUK HA TTPEATIPUSTAN

17. TlomumHEeHHOCTH B chepe 00padboTKu nHDOpMAIUH.

18. TeHmeHuun pa3BUTUS OpraHu3auuu oOpaOOTKH HWH(OpPMALMU Ha
IpEeANPUSITUH.

19. IlnanupoBaHue B cpene MHPOPMAMOHHOW CUCTEMBI.

20. CymHOCTb IaHUPOBAHUS UHPOPMALIMOHHBIX CUCTEM.

21. HeoOX0IMMOCTb CTPATETUYECKOTO MIIAHUPOBAHMSL.

22.  CucTeMHBIN NOIX0/l K MJIAHUPOBAHUIO HH()OPMAITMOHHBIX CUCTEM.

23.  ®da3el cTpaTErMuecKoro MmiaHUupoBaHUs HHOOPMAIMOHHBIX CUCTEM.

24.  AHanu3 OKpy>KEHHSI CUCTEMBI.

25. AHanu3 BHYTPEHHEU CUTYallUH.

26. Paspabotka cTpareruii.

27. VHHOBallMOHHBIM MEHEIKMEHT.

28.  OcoOeHHOCTH BBHITIOJIHCHHUS] MHHOBAIMOHHBIX MpOrpamMMm B cdepe WH-
dbopmaruzanum.

29. OOmas xapakTepUCTHKAa WHHOBALIMOHHON MOJUTUKU B cepe uHPop-
MaTHU3ALMH.

30. Pacuer adpextuBHOCTH OT BHenpeHus: UC

31. OueHka €AMHOBPEMEHHBIX 3aTpaT Ha BHEAPEHHE M 3aKYINKYy IpPO-
IrpaMMHO-aIMapaTHBIX KOMILJIEKCOB.

32. Iloka3zaTenb COBOKYIMHOW CTOMMOCTH BIaJeHUSI HH(POPMAIIMOHHOM CH-
CTEMO.

33.  Pucku UC u puck-menemxment UT.

34. Ilpuposia BO3HUKHOBEHHUS PUCKOB.

35. Knaccudukanuu puckos.

36. IIponecc munnmuzaruu [T-pruckos.

37. Ilpouecc ynpaBiaeHus puckaMu

Llxana oyenxku omeemog Ha KOHMPOIbHbBIE BONPOCHL:
o Tema packpbITa ¢ OIOPOl HA COOTBETCTBYIOLIME MOHITUS U TEOPETH-
YECKUE MOJIOKEHUS U IPAKTUKY MIPUMEHEHUS B Opranu3anuu — 2 0ania.
° TepMHUHOJIOTUYECKHM anmapar He BCErja CBA3aH C PaCKpbIBa€MOM Te-
MO, MpaKTHKa TPUMEHEHUsI MajounciaeHHa — 1 6ani.
o OTBeT CBUETENBCTBYET O HEMOHUMAaHUHU Bompoca — 0 6asios.

Temamuka 31eKmMPOHHBIX NPE3EHMAYUIL:
CyImHOCTh MJIaHUPOBaHUS UHPOPMALIMOHHBIX CUCTEM.
Heo0xonumMocTh cTpaTernueckoro miaHupOBaHUSL.
CucTeMHBIH MOAX0] K TUTAHUPOBAHUIO HH(POPMAIIHOHHBIX CUCTEM.
da3pl CTpaTErnuecKoro IIaHUPOBAHUS HH(DPOPMALIMOHHBIX CHCTEM.
AHaJIN3 OKPYKEHUSI CUCTEMBI.
AHaIM3 BHYTPEHHEW CUTYALUH.

A



7. Pa3zpaboTka crpaTeruii.

8. MaHoBaiMOHHBIN MEHEIKMEHT.
9. Oco0eHHOCTH BBITIOTHEHUS! MHHOBAIIMOHHBIX MPOTpaMM B chepe HH-
dbopmaTH3aIuy.

10. OOmas xapakTepuCTUKa WHHOBAIMOHHOW MONHUTHKU B chepe uHdop-
MaTH3aIHH.

IlIkana oyenxu npezenmayuii:

J Tema packpbiTa ¢ ONOPOH Ha COOTBETCTBYIONTUE TIOHITHS W TEOPETH-
YECKHUE TIOJIOKCHHMSI, TIPE3CHTAIUS MMOJTHOCTBIO COOTBETCTBYET TpeOOBaHUSIM — 2
oasna.

. TepMUHOIOTUYECKUH almapaT HETOCPEICTBEHHO ClIad0 CBS3aH ¢ pac-
KpPBIBAEMON TEMOH, UMEIOTCS HEJOCTATKH B COCTaBJICHUH U O(POPMIICHUHU TIPE3CH-
Tauuu — 1 oamn.

o JlomymieHnsl pakTUYECKUE W JIOTMUECKHE OIIMOKU, CBHUJIETEIHCTBYIO-
M€ 0 HETIOHUMAHUH TEMbI, UMEIOTCSI HEJIOCTATKH B COCTaBJICHUU U OOPMIICHUN
npe3zeHTanuu — 0 0amios.

Tunoewie keiicot

Keiic 1

KoMmnanus uier cnaceHue B CO3JJaHuU CUCTEMBI pE3epBUPOBAHUS OUIIETOB.

Kommnanust GreyhoundLinesInc., pacnonoxennas B amnace, mrar Texac,
JI0JITO€ BpeMs Obla BeAylleld KOMIIAHHWEW MO TPAaHCKOHTHHEHTAJIbHBIM aBTOOYC-
HbIM niepeBo3kaM B CIIIA. OgHako 107 KOMIaHUU B MACCAKUPCKUX MEPEBO3KAX
Mexay mraramu 3a nociennue 20 net ynamna ¢ 30% 10 6%, MOCKOJIbKY YBEIHYH-
JIOCh YHCIIO aBTOMOOWJIEH B TUYHOM MOJB30BAHUH M YMEHBIIWINCH 1IEHBI HA aBHa-
IIMOHHBIC TIEPeBO3KH. Huke mpuBeneHa XpOHOJIOTHS COOBITHI, OTpa)karomas
CJI0’KHOCTH, C KOTOPBIMU CTOJIKHYJIaCh KOMIaHUSI.

Wronb 2017 rona

®pank [HImenep (FrankSchmieder) craHoBHUTCS TI1aBHBIM HCTIOTHUTETHHBIM
TUpeKTopoM KoMmaHnuu. [lIMenep uMmeer penyTaluuo YMHOIO, HO HEOCTOSIHHOTO B
CBOMX pelleHusX pykoBoautens. lIpencraButenu mnpodcoro3a MPUBETCTBOBAIN
€ro, 0COOEHHO UM MOHPABUIIOCH, YTO OH MHOTAA CaM BOJIUT aBTOOYC.

I'maBubiM ¢dunHancucTom kommanuu ctan Maiikn Jloin (J.MichaelDoyle),
npexie padoraBimuii B komnanuu PhillipsPetroleumCo.

Asryct 2017 roga

[IImenep Hayasl COKpalaTh U3AEPKKHU, MOJECPHUZUPOBATH ABTOOYCHBIHN MapK
U TOoBeN neperoBopsl ¢ npodceorozoM. [lonutuka [imenepa u Hoiina 3akimtodanack
B COKparieHnu aBrooycHoro napka ¢ 3700 go 2400 mamuH 1 B 3aMEHE pEerHOHAIb-
HBIX yHpaBisionux. Kpome Toro, oHM 3aMEHsUIH CITy’KaIllliX Ha TEPMUHAJAX, pa0o-
TaBIIIUX HETIOJHBIN paOounii IEHb U MOTy4YaBIIUX 6 J0JI1. B 9ac, HEBAXKHO SIBIISIOT-
sl OHU yOOpIUIUIIAMH WU 3aHUMAIOTCSI OOCITYKUBAaHUEM KIMEHTOB.



PaGoTHUKY ¢ HEMOJIHOM 3aHATOCTHIO UMEIM MAJIO IIAHCOB MOJIYYUTh MOBbI-
menue. B nocnenyromue 3 roga TeKy4ecTb KaJapoOB €KETrOAHO CTaja COCTABIATH
30%, nocturas Ha HEKOTOpbIX TepMmuHanax 100%.

OxTts0pp 2017 rona

buzHec mnaH KOMIIAHUU BKJIIOYAJl BHEJIPEHUE CUCTEMbI IPEABAPUTEIHLHOIO
pEe3epBUPOBAHUSI MECT, OCHOBAHHYIO Ha KOMITBIOTEPHBIX TEXHOJIOTHUSX, KOTOPYIO
AQHAJIMTUKU (DUHAHCOBOTO PhIHKA PACCMATPUBAJIM B KAUECTBE KIIIOUEBOTO AJIEMEHTA
pU TOAJACP)KaHUM KOHKYPEHTOCIIOCOOHOCTHM KommaHuu. [lmaH Bkiodan U cu-
CTEMHBIE MEpPOIpPUATUS 1O Ooisiee d(PPEKTUBHOMY HCIIONIB30BAHUIO aBTOOYCOB U
BOJIUTEICH.

[Taccaxxupbl aBTOOYCOB OOBIYHO HE PE3EPBUPOBAIM MECTa, a MPUOBIBAIIN Ha
TEpMUHAJ, MOKYMaiyu OUJIET U CaIuIUCh B ONvKaluil apTooyc. Bripouem, Ha He-
OOJIBIIIOM YHKCJIE MapIIPyTOB MECTa Pe3epBUPOBAIUCH Bcernaa. TeaedoH B OCHOB-
HOM MCTIOJIB30BAJICA I MHPOPMUPOBAHUS O PaCHUCaHUU, HO HE JJIsi PE3EPBUPO-
BAaHUS MECT, KaK Ha aBUaNMHUIX. KIepku cocTaBisiau MapuIpyT KJIUEHTOB BpPyd-
HYI0, UCTIOJIb3YSI TOJICTBIC CIIPABOYHUKU. ABTOOYCHl KOMITAHUU UMEIM OCTaHOBKHU
B HECKOJIBKUX Thicsigax ToposioB CIIA. ITpouecc 6b11 MeneHHbI. KoMmbroTepu-
3alusl BCEX MAapUIPYTOB U OCTAHOBOK, B MPUHIIUIIE, MOTJIa HA MOPSIAOK COKPATUTh
BpEMsl COCTaBJICHHSI MaplIpyTOB U Mpoaaxy OwietoB. [{enb aBTOMaTU3MpOBaHHON
CHUCTEMBI COCTOsJIa HE TOJIbKO B YCKOPEHUU MPOJAXKU OUJIETOB U TEM CaMbIM CO-
KpallleHUH U3JEP>KEK, HO U B OJHOBPEMEHHOM IOBBIIIIEHUH KauecTBa 00CIIyKHBa-
HUS KJIMEHTOB.

Komnanus nomkHa Obl1a yIpaBisATh HECKOJBKUMH ThICSIYaMU aBTOOYCOB U
UX BOAMUTENISIMHU IO BCEW CTpaHe, KOHTPOJIMPYS UX MECTOHAXOXKJIEHUE B HYKHOM
MecTe U B Hy>kHOe BpeMsa. Komnanus pacnpenensiia aBTo0yChl U UX BOAUTEINEH 110
MapuipyTam BpYUYHYIO, UCIIOJIb3Ysl, KaK MPABUIIO, TaHHBIE MECAYHON HaBHOCTH. Y
KOMITAaHUU Bcerja ObUT pe3epB aBTOOYCOB M BOAMTENEH I TOTO, YTOOBI BBIMY-
CTUTh UX HA JIMHUU B MEPUOJIbI TUKOBOTO CIPOCA, YTO MO3BOJISLIIO KOMIAHUU OCTa-
BaThCs BeIyIeH KOMIIaHUEH 110 aBTOOYCHBIM IIEPEBO3KaM.

HoBas cucrema, HazBannas Trips, mpeaHa3zHavyanach Kak IJis pPe3epBUPOBaA-
HUS MECT Ha aBTOOycCax, Tak W JJIS CJICKEHUS 3a MEPEABMIKECHUSIMHA aBTOOYCOB U
BOJUTENEH, MTOCKOJBbKY 3TH BOIPOCHI TECHO CBS3aHbI. TpagullMOHHOE OTCYTCTBUE
CHUCTEMBI PE3EPBUPOBAHUS MECT MPUBOAMIO K TOMY, YTO aBTOOYChI YaCTO OTIPaB-
JISUTUCH B MapUIpyT NoJiymycThiMu. Kpome Toro, oxuaanoch, 4To cuctemMa mnpejBa-
PUTENBHOIO 3aKa3a OMJIETOB 00ECIICUUT KOMITAHUIO JJAHHBIMH, TTO3BOJISIOIIMMU CO-
CTaBIATH OoJiee 3 PEeKTUBHOE pacClMCaHKE, U PEIIaTh BOMPOCHl CHIKEHUS 1IEH TS
3arnoJHeHus1 MecT B aBToOycax. [1nan co3ganus cucrteMsl Trips MOTy4HIT BICOKYIO
OILICHKY Y (PMHAHCUCTOB, YTO MO3BOJIMIIO KOMIIAHUU MIPUBJIEYb 3a€MHBIE CPEJICTBA U
BBIITYCTUTh JONOJIHUTEIbHBIE AKIIUH.

Hauaino Becusl 2018 roga

Han nmpoexrom cuctemsl Trips Hadanu padorars 40 denoBek ¢ Ot KETOM 6
MJIH. JIOJUI.; OTBETCTBEHHOCTH 3a IpoeKT Hec Tomac Tomrcon (ThomasThompson)
BUIIE-TIPE3UJEHT KOMIIaHUMU.

Cucrtema pe3epBUpPOBaHUSI MECT B aBTOOYycax sIBIsIACh 00Jiee CIIOXKHOM IO
CpPaBHEHMIO C aHAJIOTUYHBIMU CUCTEMaMU Ha aBHANMHUAX. [laccaxkupbl aBuanuHui



MOTYT UMETh OJIHY-JIB€ CTOSIHKHM 3a BpeMs T0JIeTa, a MepejieT U3 OJHOTO KOHIA
CIIA B apyroii BooOIie BO3MOXKEH 0€3 OCTAaHOBOK, B TO BpeMs KakK MacCaXXUpPbl
aBTOoOyca nenaroT 0osiee AECITH CTOSHOK MPH MEePECEYCHUH CTPaHbl. T eXHUYECKUE
CHEIUATUCTHI aBTOOYCHOW KOMITAHHUH JIOJKHBI YIIPABIIATH B ICCSITKU pa3 OOJIbITAM
YUCJIOM OCTAaHOBOK Ha MapuIpyTax B JIEHb [0 CPABHEHUIO C YUCJIOM OCTAaHOBOK Ha
ABUATTMHUSX.

Cpennuii naccaxxup aBTo0yca MeHee Oorat, 4eM aBUanacCakup. Y mpaBiisito-
UM TIPHIILIOCH 33 [yMaThCsl O TOM, KaKO€ YHCIIO WX MacCCaXHUPOB UMEET KPEIUT-
HbIC KapTOYKH, ITO3BOJISIONINE TIOKYTaTh OMJICTHI 3apaHee, U TaKe O TOM, BCEM JIH
naccaxkupam j1octyneH tenedon. Cienyer Takke OTMETUTh 3HAYUTEIBHO OOJIbIINE
(uHAaHCOBbIE BO3MOXXHOCTH aBUAKOMIAHWI: CHUCTEMa pPE3epBUPOBAHUS MECT
AmericanAirlines pa3pabarpiBaiach TpH I'0jJia ¥ CTOMJIA HECKOJIBKO COTEH MUJIIIHO-
HOB JIOJUIApPOB, a pa3padaThiBajia €€ OYeHb OOJIbIIIast KOMaHAa CIICIHAIUCTOB.

Hos6ps-nexadbpp 2018 roma

Axrun komnanuu Trips gocturid reHsl 13,50 mou.

VYmpaBieHue KOMIAHWW aKTHUBHO Tpejjaraet Trips WHBECTOpaMm, 3aeMIIu-
KaM ¥ CIICIIMAJIMCTaM B 00JIACTH IICHHBIX OyMar, peKJIaMHupysl HOBYIO CUCTEMY Kak
3anor OyAyLIero ycrexa KOMIaHuH.

MenemxMeHT myOarnyHO o0ellaeT 3amyCcTuTh cuctemy jietoM 2019 rona.

Koncantunroas ¢upma yxe pazpadoTana CUCTEMY MOATOTOBKHU MOJIb30Ba-
TeJel CUCTEMBI TAKUX, KaK KJIEPKH IO Mpojaake OMIIETOB, TpeOyIolIel copoka va-
coB 00yueHus. Kiepku M0KHBI ObUTA UMETH JIEJI0 CO MHOTUMH KOMITBIOTEPHBIMU
OKHAaMH JIJISl TOTO, YTOOBI MPOJIOKUTHh MapIIpyT MEXK/y JBYMs TOUKaMH. baHk naH-
HBIX CUCTEM ObLI HETOJHBINA, U B pe3yJbTaTe CIIyKalllue JOJIKHBI ObLIA BBITACKU-
BaTh CBOM TOJICThIE KHUTH M BO3BpallaThcs K (GOPMHUPOBAHUIO MapIIpyTa BpyU-
Hyto. B pesynbTare, Bpems Ha oopmieHue ouiera yaBowiock. Kpome Toro, cu-
cTeMa NEPUOUYECKU BBIXOIUIIA U3 CTPOSI.

TomrcoH penmui nepecTpouTh CUCTEMY U 3aITyCTHII €€ B CEBEPO-BOCTOUHBIX
peruonax BecHor 2019 roma. Ilociie 3TOro HUKaKMX HOBBIX pabOYUX CTAHIIUHA HE
nobaBistock 10 ocenn 2019 roma, Korga 3aKOHYMIICS CE30H HauOOJIBIIIEH 3arpy3-
KA JUHWN. DTO TO3BOJIMIO KOMAaHAE DPa3pabOTUMKOB 3aHATHCS HCIPABICHUEM
omKOOK 70 BBOJIa CUCTEMBI IO Bceil cTpane. OiHaKo ¢ 3TUM He coryacuiics Jloit,
KOTOPBIN 00elan HOBYIO CUCTEMY (PUHAHCOBOMY COOOIIIECTRY.

Kommnanust o0bsiBuna npuObuib B 11 muH. qosut. Boepssie ¢ 2017 roaa.

Maii 2019 rona

Hauanock pa3BepThIBaHHE CHCTEMBI, B TICPBOHAYATILHON HEYIAYHOW BEPCHH,
nockoyibky y Tommcona He Obulo BpeMeHM Ha jaopabotky. Korga cucrema Oblia
pa3BepHyTa B 5 MyHKTaX, KOMIBIOTEPHbIE TEPMHUHAJIBI HAYaJId HEMPECKA3yeMo
peKpaarb padbory.

Axmun Greyhound nmogsutuch 10 ypoBHA 22,75 momn. CrnenuanucTtsl B 00-
JACTH IIEHHBIX Oymar ofoOpWIiM HaMEPEHHE MEHEIKMEHTA MPOBECTU PEHH)KHHHU-
PUHT KOMIIAHUU U COKPATUTH U3ACPIKKH.

Hrons 2019 rona

Pa3BepThiBaHNE CHCTEMBI TTPOIOJKACTCA.



Hoiin nmposen onuuoH no nokynke 15000 akuuii komnanuu no neHe 9,81
JIOJIJI.

AKITMA KOMIIAHUH JIepKaauch Boiie 20 JT0UI. B OKUIaHUH BBEICHUS Trips B
HKCILTyaTalHIo.

Joun nposen onuuoH 22642 akuuii o nexne 9,81 nomi. u cpasy ke npojann
ux ¢ npuosLIB0 179000 nos.

Hromp 2019 roga

HoBas OecrniaTHas TenegoHHas cucteMa Hadaia oociyxuBath 220 TepMmu-
HAJIOB, MOJICOCIUHEHHBIX K Trips A pe3epBUpOBaHUs OUIIETOB.

Cucrema 6b11a HEe criocoOHa 00CTy)KMBaTh BCE 3BOHKH, U MHOTHE MOTPEOU-
TEJIW TOTaIalid Ha CUTHAJ «3aHATO». YUTOOBI T03BOHUTHCS, OHU OBUIM BBIHYKICHBI
MHOT'OKpaTHO HaOMpaTh HOMEp. 3aHATOCTh JIMHUM OblJa CBA3aHAa C MEXaHU3MOM
MOAKJIIOUCHHS U MeajieHHoU peakimen Trips. Kommberorep B Jlamnace nHorna pe-
arupoBasl Ha BBI3OB 45 CEK. M TPaTWJI A0 5 MHUH. Ha MOJATOTOBKY Omiiera. CucteMa
MHOT'OKPATHO BBIXOJIJIA U3 CTPOS U OWJICTHI MPUXOIUIOCH BBIITUCHIBATh BPYUHYIO.

Ha HekoTOphIX aBTOCTAaHIMAX MaCCaKUPbI JOJDKHBI OBUIHM KJIaTh B OUEPE/IH,
9TOOBI MOJYYNUTh OWJIET, BBHINMMCAHHBIA KOMITBIOTEpOM. B pesynbTaTe BO3HUKAIN
3aJIepKKHA, MHOTHE MTaCCAKUPBI MPOITYCKAIA CBOU PEHCHI, APYTHE TEPSITU Oarax.

B Tot nens, korga ObuIa MoKIIOYEHA Teae(OHHAS cCUCTeMa, KOMITAHUSI 00b-
siBUJIa 00 YBEJIMYEHUM JIOXOJIOB Ha aKIMI0O U O BBEJACHUU HOBOW MPOTrpaMMbl CKU-
JIOK Ha OmyIeThl. AKIIMY KOMITAaHWH MOJHSINCH Ha 4,5%.

Asryct 2019 roga

Joitn 4 aBrycra npoaai 15000 akuwmit no uene 21.75 nomn.

JIBa npyrux Bule-npe3uaeHTa npoaanu B cymme 21300 akuumid.

Cents16ps 2019 rona

N3-3a TTOCTOSTHHO BO3HHMKAIOIIUX CIIOKHOCTEH Obljla OCTaHOBJIEHA paboTa
cucTeMbl Ha 3anajae MississippiRiver

23 ceHTSA0psi KOMITaHHUS OOBSBHUIIA O CHIDKCHHH JIOXOJIOB OT KaXKJIOro peiica
U O COKpallleHHH uyucia peiicoB Ha 12%. B npecc-penuse He ynoMUHaNach CUCTE-
Mma Trips, a CokpaiieHne 9nciia MapuIpyToOB CBSI3BIBAJIOCH C COCTOSTHUEM 3KOHOMH-
KU CTPAHBL.

AKIMM KOMIIAHWM, TOHW3UBIIMECS B aBrycte Ha 12%, ymanu 3a OJIMH JAE€Hb
emie Ha 24% (1o ypoBHs 11,75 nomnn.).

ToMmIcoH TpeKkpaTusl 3aHUMATHCSI CUCTEMOM, €ro 00sI3aHHOCTH MPHUHSI Ha
ce0st Ipyroi BUIIE-TIPE3UICHT.

Maii 2020 rona

Komnanus npennoxuna omiet 3a 68 momwt. B modoe mecto CIIA npu mo-
KyIIKe ero 3a 3 JHs 710 Bble3na. [loTepst moTeHIIMANBHBIX MTOTPEOUTENEH MpuBea
Trips k ocranoBke. Cuctema B psifie CIydyaeB HE OTCIICKHUBAIA MECTOIOJI0KCHUS
aBTOOYCOB M BOJIMTEJICH, YTO MPUBOJUIIO K OOJBIINM KOJIUYECTBAM HEIOBOJIHHBIX
MaccaXupoB Ha CTAHIIMSX.

Hrons 2020 roma

Texymias nesTenbHOCTH aBTOOYCOB cocTaBmia 59% mo cpaBHeHuto ¢ 81% BO
BpEMEHa MUKa.



OnepaunoHHbIE HOXOAbl YK 3a noayroaue Ha 12,6%, compoBOX1anoch
YMEHBILIEHUEM YHCIIa MAPUIPYTOB; B 3TOT K€ NEPUOJ AEBITh KPYMHEHUIIUX PErHO-
HaJbHBIX NepeBo3urKkoB CIIIA yBenu4win CBOU OMEPAIIMOHHBIE JOXOJIbI B CPE-
HeM Ha 2.6%.

Asryct 2020 rona

menep u Jloiin ObuA yBOJIEHBI.

50-neruuii Tomac Ilnacker, NpexKHUN TUPEKTOP KOMIAHUU ObLT BPEMEHHO
Ha3HAYEH TJIaBHBIM AKOHOMUCTOM. [ImackeT ObUT MPE3UACHTOM U TJIABHBIM 3KOHO-
MUCTOM Kopriopanuu [lanamepuka, a paHbIlle — HUCHOJHUTEIBHBIM JUPEKTOPOM-
pacrnpenenuTenaeM nHBecTulinii B komrnanuu FoxRunCapital Associates.

Ilena akuuii ynana a0 6 q0JI.

Hos6ps 2020 rona

KpenuTopbl koMIanuu npeanpuHsUIN Cy1e0HYIO MONBITKY TIOJIBECTH KOMIIa-
HUIO o1 fericTBue ctaTthu 11 denepanbHOro 3aKkoHa 0 OaHKPOTCTRBE.

AKIMM KOMITaHUU ynanu 710 ypoBHs 1,875 momi. Komnanusi B ouepeHoOu,
YETBEPTHIN pa3, 00bsIBUIA O KBAPTAIbHBIX YOBITKAX.

beuio mocturnyTo cornaiienue, no koropomy 45% umyniecTBa nepeaaBa-
jgock kpeautopaMm. CornamieHue JaBajio BO3MOXHOCTh KOMITAHMU H30€XKaThb
OaHKpOTCTBA 1O cTathe 11.

Kpar JlenTen ObuT Ha3HAYEH HOBBIM MOCTOSIHHBIM TJIABHBIM SKOHOMHUCTOM.

AuBaps 2021 roga

bb110 00BSABIEHO, YTO KOMUCCHS MO LIEHHBIM OyMaraM v OMp>kaM MpOBOIUT
WHCIICKIIUIO KOMIIAHUM U JICSATEILHOCTH MPEXKHUX TUPEKTOPOB, CIYXKAIIUX U pa-
OOTHHUKOB I10 MMOBOAY BO3MOKHOTO HAPYILIEHUS UMH 3aKOHOB. BhIsICHAIIOCH, HE ObI-
JI0 JIM MCTIOJIB30BAHUSI CITY>KEOHOTO TOJIOKEHUS, AaHAIM3UPOBATIACH TOYHOCTh BHY-
TPEHHUX MPOIEAYP yueTa U TOYHOCTh IMyOJIMYHBIX COOOIIEHUM, CBSI3aHHBIX C CH-
cremoit Trips u cnabpiMu qoxomaamu kommnanuu B 2019 romy.

K 25 siHBaps akuyy KOMIIAaHUM yHanu 10 ypoBHs 1,563 momn.

Kommanust He 0CTaBIseT MOMBITOK YIYUIIUTh PA0OTY CUCTEMBI.

3ajaHue:

1. Ucnonb3yss MoJienb KOHKYPEHIIMM B OTpacid U Mojelb (HOPMHUPOBAHHUS
CTOMMOCTH, MPOBEIUTE aHAJIU3 CUTyallun B KoMmmnaHuM. Kakue CHUIlbl Ha pBIHKE
BIUSUIM Ha nena kommnanuu? KakoBa Obwia ee ctparerus? Kakue tunbsl nHpopMa-
[IMOHHBIX CUCTEM MBITAJIACh UCIOJIb30BATh KOMITAHUA?

3. Kakue ynpaBieHueckue, OpraHu3alioOHHbIE U TEXHOJOTUYECKHE (PaKTOPbI
HOBJIMSIM HA HEYylayy KOMIIaHUU?

2. Kakue cTparernueckue npeuMyliecTBa Moriia Obl pe1oCTaBUTh CUCTEMA,
ecyii Obl ObUIa IPABUIIBHO CIIPOEKTUPOBAHA U YCIEIIHO BHEApeHa?

4. Ecnu 661 Bol ObutH yripaBiasionuM KOMITAHUH, Kakue pereHus: Bol Ob1 pe-
komenaoBaiu? Ilpemioxunu 661 Bel BHEAPUTH HOBBIE MPHIIOKEHUS HH(OpMALIN-
oHHbIX cuctem? Ecnu na, To, KakuMu QyHKIUAMU 00J1a1adi 3TH CUCTEMBbI?

Lllkana oyenxu 8bINOJIHEHUS KEUCOB:



U OTBET MOJHOCTHIO COOTBETCTBYET YCIOBHUSAM 3aaHUS U 0OOCHOBAH —
2 Oaia.

o OTBET B I1€JI0M COOTBETCTBYET YCIOBHUSM 3aJaHHs, HO OT/ICIIbHBIC ac-
IEKTHI HAa 00OCHOBAHBI — 1 OaI.
. OTBeT YaCTUYHO COOTBETCTBYET YCIOBHSIM 3aJ]aHUs, OT/ICTHHBIC aC-

MEKThl HE 000CHOBAHBI UJIU UMEIOTCS HECYIECTBEHHbIE OmMUOKU — 0 OasioB.

Temamuka 013 cocmaenenus Kpocceopoos
SWOT-ananu3 nadpopMamoHHON CUCTEMBI.
Mopenu xxn3HenHoro mukia MC.
Otansl XKL NC.
VYrpaBieHue ;KM3HEHHBIM [IUKJIOM UH(POPMAIIMOHHBIX CUCTEM.
VYmpasienue MHPOPMAIMOHHON CHCTEMOW Ha Pa3IMYHBIX ATamax Ku3-
HEHHOI'0 [IUKJIa HHPOPMAIIMOHHOM CHCTEMBI.
dopMHUpOBaHUE OPraHU3ALMOHHOM CTPYKTYpPHI B 00J1aCTH MH(pOpMaTH3a-
1107078
Opranu3zaius Kak cuctema.
@akTopbl BIUSHUA Ha UHPOPMALMOHHBI MEHEI)KMEHT.
Opranuzanust 00padOTKH HHPOPMALIMK HA MPEANPUSITHH
0. IlogunHeHHOCTH B chepe 00pabOTKU MHPOPMALIIH.

N =

@

= ©

LlIxkana oyenxu kpocceopoos:

° KpOCCBOp)I IMOJIHOCTBIO COOTBETCTBYCT YCIIOBUAM 3adaHUS — 2 Odaia.

b KpOCCBOpI[ B IICJIOM COOTBCTCTBYCT YCIIOBUAM 3aJlaHUA, HO HMCIOTCA
HETOYHOCTH M HE3HAYUTEJIbHBIC OIMOKHK — 1 Oaji.

d OrtBeT B 0OJIBIIICH YaCTH WIIM ITOJTHOCTRIO HE COOTBCTCTBYCT YCJIOBUAM

3a/1aHUsI, UMEIOTCS CYIIeCTBEHHBIE OmMUOKU — () GaslIoB.
Ilpumep munoesvix mecmoes

Tect 1

1. ABTomaTu3zarus oduca:

a) IlpenHasHaueHa ajisi peHIeHUS XOPOIIO CTPYKTYPUPOBAHHBIX 3ajay, IO
KOTOPBIM HMMEIOTCSI HEOOXOJIUMBIC BXOJHBIC JIaHHBIE U W3BECTHBHI AJTOPUTMBI U
JPYTUE CTaHAAPTHBIC MPOIEAYPHI UX 00PaOOTKH.

b) [IpennasnadeHa yisi yIOBIETBOPEHHSI WHOOPMAITMOHHBIX MOTPEOHOCTEM
BCEX COTPYIHHUKOB OPTaHU3AINN, UMEIOIINX JIEJIO C MPUHATHEM PEIICHUI.

c) IleponavyanpHo OblIa mpu3BaHa M30aBUThH PAOOTHUKOB OT PYTUHHOMU Ce-
KpeTapcKoil paboThl.

2. [Ipu xoMIIBIOTEpHU3AIUH OOIIECTBA OCHOBHOE BHUMAHUE Y ICTISETCS:

a) 00eCreYeHHIO MOJIHOTO UCIIOJIb30BaHUS JJOCTOBEPHOTO, NCUEPITBIBAIOILIETO

Y CBOCBPEMEHHOTO 3HAHUS BO BCEX BHJIAX YCJIOBCYCCKOM ICITCIHHOCTH.



b) pa3BUTHIO M BHEIPEHUIO TEXHUUECKOM 0a3bl KOMIIBIOTEPOB, 0OECIIeunBa-
IOIUX ONIEPATHBHOE TMOJIYYCHHUE PE3YIbTATOB MepepaboTKku MHGOPMAIMN U €€ Ha-
KOILJICHHUE.

3. Pe3ynbpTaTom mpoiiecca nH(pOpMaTU3aLUHU SIBISIETCS CO3aHUE:

a) nH(HOPMALIMOHHOTO OOIIECTBA.

b) uHAYCTpHAIBHOTO 00IIECTBA.

4. NndopmanuoHHas yciyra — 3To:

a) COBOKYITHOCTb JIJaHHBIX, CHOPMUPOBAHHAS MPOU3BOIUTEIEM ISl pacIpoO-
CTpaHEHUsI B BEIIECTBEHHOMN MJIM HEBEIIECTBEHHOU (hopMe.

b) pe3ynbTaT HENMPOU3BOACTBEHHOU NESITEIHLHOCTH MPEANPUATHS WIH JIUIIA,
HaIpaBJICHHBIA Ha YJIOBJIETBOPEHHE MOTPEOHOCTH UYEJIOBEKAa WM OpPraHHU3aluu B
UCIOJIb30BAaHUU PA3TUYHBIX MPOTYKTOB.

C) MOJIyYeHHE U MPEJOCTABICHUE B PACIIOPSIKEHHE TI0JIb30BaTels HHpopMa-
IIUOHHBIX TIPOYKTOB.

d) COBOKYMHOCTH CBSI3aHHBIX JIaHHBIX, TPAaBWJIA OPraHU3AIMH KOTOPBIX
OCHOBAHBI Ha OOIIUX MPUHIUIIAX ONUCAHUS, XPAHCHHS] W MAHUITYJTUPOBAHUS JIaH-
HBIMH.

5. NudpopmaiimoHHO-MIOUCKOBBIE CUCTEMbI IMO3BOJISIIOT:

a) OCYIIECTBJISITH TOUCK, BBIBOJI U COPTUPOBKY JAHHBIX

b) oCylIeCTBISTh MOUCK U COPTUPOBKY JTAHHBIX

C) p€IaKTUPOBATh JJAHHBIC U OCYIIECTBISATH UX MOUCK

d) perakTupoBaTh U COPTUPOBATH JAHHBIE
6. UndopmarnmonHas KyJIbTypa 4Ye€lIOBEKa Ha COBPEMEHHOM 3Tareé B OCHOBHOM
onpeesieTcs:

a) COBOKYITHOCTBIO €ro YMEHUW MPOrpaMMHUPOBATh HA SA3BIKAX BBICOKOIO
YpOBHS;

b) ero 3HaHUAMH OCHOBHBIX MOHATUN UHOOPMATHKY;

C) COBOKYMHOCTBIO €r0 HaBBIKOB MCIOJIb30BAHUS MPUKIATHOTO MPOrpamMM-
HOTO OOecCIeYeHus I CO3/IaHUs HEOOXOIUMBIX JOKYMEHTOB;

d) ypoBHEM MTOHUMAaHUS 3aKOHOMEPHOCTEH MH(POPMAIIMOHHBIX MPOIIECCOB B
pUpoJie U OOIIECTBE, KAYECTBOM 3HAHHI OCHOB KOMITbIOTEPHON IPaMOTHOCTH, CO-
BOKYIMHOCTHIO TEXHHUYECKUX HABBIKOB B3aUMOJCHCTBHS C KOMIIBIOTEPOM, CIIOCOO-
HOCTBIO (D PEKTUBHO U CBOEBPEMEHHO UCIIOIb30BaTh CPECTBA MHPOPMAIIMOHHBIX
U KOMMYHHUKAIIMOHHBIX TEXHOJIOTUW MPHU PEIICHUHU 3a/a4 MPAKTUUECKOU JIeITeIb-
HOCTH;

€) €ro 3HaHUSIMH OCHOBHBIX BUJIOB MPOIPAMMHOI0 OOECIICUCHHS U TOJIb30-
BaTEJIbCKUX XapaKTEPUCTUK KOMIIBIOTEPA.

7. HenoBas rpaduka mpeacTaBiseT co0oi:

a) rpadpuk coBeIIaHUS;

b) rpadudeckue WITIOCTPALINH;

C) COBOKYITHOCTh TpaprikoB (hyHKIIHIA;

d) COBOKYITHOCTH MPOTPaAaMMHBIX CPEJCTB, MO3BOJSIOMIUX MPEACTABUTH B
rpadgudecKkoM BUAE 3aKOHOMEPHOCTH U3MEHEHUS YHCIOBBIX JAHHBIX.

8.B uwem otmmume wHbopmarmonHo-mouckoBoit cuctembl (MIIC) oT cuctemsr
ynpasienus 0a3zamu ganabix (CYB/)?



a) B 3aIlpeTe Ha peJaKTUPOBAHUE TAHHBIX
b) B OTCYTCTBHUY HHCTPYMEHTOB COPTHPOBKH M ITOMCKA
C) B KOJIMYECTBE JOCTYITHON MHGOpMAITHH
9. WORD — 3r0...
a) rpadUIECKUN TTPOIIECCOP
b) TeKkCcTOBBII Mpoleccop
C) CPEACTBO MOJArOTOBKH MpEe3eHTAUI
d) TabnuuHBIi TIpoLIECCOp
€) pellaKTop TeKCTa
10. ACCESS peanuzyer — ... CTPYKTYpY JaHHBIX
a) pEIAIMOHHYIO
b) nepapxuueckyro
C) MHOTOCJIOMHYO
d) muHeitHy0
€) TUIEePTEKCTOBYIO
11. FrontPage — a1o0 cpeactso . . .
a) CHCTEMHOTO yIIpaBJeHUs 02301 TaHHBIX
b) cozmanus WEB-cTpanuig
C) MOArOTOBKH MpEe3eHTaINI
d) cereBoii nepenayn JaHHBIX
€) mepeaadu TaHHbIX
12. DnexTpoHHbIE TAOIHIIBI TO3BOJISAIOT 00pa0aTHIBATS ...
a) udpoBy0 UHPOPMAITUIO
b) TekcTOBYIO HH(POPMALIHIO
) ay1uo uH(popMaIuio
d) cxembl JaHHBIX
€) Bueo nHpopmaruio
13.Texnomnorus OLE oGecrnieunBaeT 00beIMHEHUE JOKYMEHTOB CO3/IaHHBIX ...
a) JIF0OBIM MPHIIOKEHUEM, YI0BIETBOpstommMM ctanaapty CUA
b) mpu momMomm WHYOPMAITMOHHBIX TEXHOJIOTHH, BXOISIINUX B MHTETPUPO-
BAHHBIN MTAKET
C) 3JEKTPOHHBIM 0(UCOM
d) 1106pIMH HHPOPMALIMOHHBIMHU TEXHOJIOTUSIMU
e) PHOTO u Word
14.CxeMmy 00pabOTKM TaHHBIX MOKHO U300pa3UTh MOCPEACTBOM. ..
a) KOMMEpPUYECKOoU rpauku
b) wutrocTpaTuBHON rpaduKu
C) Hay4YHOU rpaduKu
d) koruuTuBHOM TpaduKu
e) FrontPage
15. BexTopHas rpadguka obecrieunBaeT MOCTPOCHHE. ..
a) reoMeTpuIecKux puryp
b) pucyHkoB
C) KapT
d) paznuuHbIX PopMy



€) cxeM
16. JlenoBas rpaduika BKIIFOYEHA B COCTaB. ..
a) Word
b) Excel
c) Access
d) Outlook
e) Publisher
17. CTpyKTypa runeprekcra ...
a) 3aJ1aeTcs 3apaHee
b) 3agaeTcs 3apaHee U SABJISETCS UEPapXUUECKON
C) 3aJlaeTcs 3apaHee U SBJISETCS CETEBOM
d) 3amaercs 3apaHee U ABISETCS PEISIUOHHOM
€) 3apaHee HE 3a/1aeTCs
18. I'unepTeket — 370. ..
a) TEXHOJIOTHSI MPEICTABIICHUS TEKCTA
b) cTpyKTypHpOBaHHBIN TEKCT
C) TEXHOJIOTHS TIOUCKA TAHHBIX
d) TexHonorus 06pabOTKU JAaHHBIX
€) TEeXHOJIOTHS TIOMCKA TI0 CMBICTIOBBIM CBSI3SIM
19.CeteBast onepalluOHHasi CUCTEMA PEATU3YET ...
a) yIpaBJICHUE peCypcaMu CETH
b) npoTokoJbl U UHTEPDENCHI
C) yIIpaBJICHUE CEPBEPAMH
d) yrpaBieHne npuiioKeHUSIMHU
€) ynpaBiieHHe 0a3aMH JTaHHBIX
20. KinneHt — 3710 ...
a) aboHeHTckass OBM, BBINIOIHSIOMIAS 3aIIPOC K CEPBEPY
b) nputoKeHne, BhIIAIOIICE 3ampoc K 0a3e JaHHBIX
C) 3ampoc MOJIH30BATENSI K yIaJIEHHOU 0a3e TaHHbBIX
d) 3ampoc npuIIoKeHUS
€) JIOKaJpbHasl CUCTEMa yIpaBJIeHHs 02301 TaHHBIX
21. Epununeit oOMeHa pu3HM4eCcCKOro ypoBHs CETH SIBISIETCS ...
a) OauT
b) 6ut
C) cooOIIeHne
d) maker
€) 3aJlaHne
22. TIporokon IP cetn ucnonws3yeTcs Ha ...
a) pU3NYECKOM ypOBHE
b) KaHATBLHOM YPOBHE
C) CETEBOM YPOBHE
d) TpanciopTHOM YpOBHE
€) CEaHCOBOM YPOBHE
f) ypoBHE mpecTaBICHUS JAHHBIX
g) MPUKJIAJHOM YPOBHE



23. (HeCKOJBKO BapHaHTOB OTBeTa) MIHTEpHET BO3HUK OJarojapsi COeIMHEHHIO Ta-
KUX TEXHOJIOTHM, KaK ...
a) MyJIbTUME A
b) runeprekcra
¢) HH(POPMAIMOHHBIC XPaHUIIHINA
d) ceTeBbIe TEXHOJIOTUH
€) TeneKkoH(pepeHunu
f) reounopMalioHHbIE TEXHOJIOTUU
24. (HecKoJIbKO BapuaHTOB 0TBeTa) Pecypchl HHTEpHETA — 3TO ...
a) DJICKTPOHHAS MoYTa
b) TenexoHdepeHIn
C) KOMIIBIOTEPHI, €lIe HE MOIKIIOUYEHHBIE K TJI00AIbHON CEeTH
d) karamoru pacchUIKH B cCpefie
e) FTP-cucrembl

Lllkana oyenxku mecmos:
® 75% mpaBWIbHBIX OTBETOB — 2 Oasa.
* 65% npaBUIBHBIX OTBETOB — 1 OaI.
* 64% u MeHee MpaBUIIBLHBIX OTBETOB — () OAJIIOB.

Ouenounvle mamepuanwl 014 nPogedeHUA
NPOMENCYMOUHOU ammecmayuu:

1.IInanupyemsiii oopaszosamenvuviii pezyivmam no YK-1 — CrnocoOeH ocy-
IIECTBIISITh [MOUCK, KPUTUUECKUI aHAIN3 U CHUHTE3 MH(POpMaLUH, IPUMEHITh CH-
CTEMHBIN MOAXO/ JJIs PEIICHHs MOCTABJIEHHBIX 3a/1a4:

- YK-1.1 Ananusupyer 3aauy, BbIIENsIS €€ 0a30Bble COCTABIISIOLINE

- YK-1.2 Onpenenser, MHTEPOPETUPYET U PAHKUPYET HHPOPMALIHIO, TPeOy-
eMYI0 JJIs PEIIeHUs TTOCTABIIEHHOM 3a/1auu

- YK-1.3 OcyuiecTBisieT MOMCK MH(POPMALIUK JJisi PEUICHUS! TOCTaBICHHOM
3a/1ayy 10 Pa3IMYHbIM TUIIAM 3aIIPOCOB

- YK-1.4 Tlpu o6pabotke nnpopmanuu orandaet pakTbl OT MHEHUN, UHTEP-
peTaluii, o1eHoK, GOpPMHUPYET COOCTBEHHbBIE MHEHUS U CYXKJIEHHUS, apTYMEHTUPY-
€T CBOM BBIBOJIbI U TOUKY 3PEHUS
- - YK-1.5 PaccMarpuBaeT u npeasiaraeT BO3MOKHbIE BAPUAHTHI PELICHUS T10-
CTaBJIEHHOW 3aJa4l, OLIEHUBAs UX JJOCTOMHCTBA U HEJAOCTATKU

2. IInanupyemuiti oopazosamenvusiii pesyromam 1o OIIK-5 — Criocoben nc-
M0JIb30BaTh NIPU pEIICHUU NPO(ECCHOHATBHBIX 3a/1a4 COBPEMEHHBIE MH(POpPMAIIU-
OHHBIE TEXHOJIOTUU M MPOTrPaMMHbBIE CPEACTBA, BKIIOYAs YIPABICHUE KPYIHBIMU
MAaCCUBAaMU JIAaHHBIX U UX UHTEJUICKTYaJIbHbIA AaHAIU3.

OIIK-5.2 UnentudunmpyeT u MpuMEHsSeT COBpPEMEHHbIE HH(DOPMAITMOHHBIE
TEXHOJIOTUY MPU PELICHUH ITOCTABICHHBIX 3a]1a4

OIIK-5.3 Hpentudunupyer M HUCIOIL3YET COBPEMEHHBIC MPOrPAMMHBIC
CpEICTBA MTPU PELICHUU MTOCTABJIECHHBIX 3a7a4



3. IInanupyemvwiii obpazosamenvhuiti pe3yabmam 1o OIIK-6 — Crioco6en mo-
HUMAaTh TPHUHIUIBI PAOOTHI COBPEMEHHBIX WH()OPMAIMOHHBIX TEXHOJOTHH M HC-
MOJIb30BATh UX JUIA PEIIeHUs 3aa4 Mpo(eccuoHalIbHOM 1eATeIbHOCTH

OIIK-6.1. 3naeT coBpeMeHHbIC HHPOPMAIIMOHHBIE TEXHOJIOTHU U TIPUHITUTIBI
uX paboTHI.

OIIK-6.2. UnenTuduuupyer U UCHOJb3YEeT COBPEMEHHBbIE MH(OPMALMOH-
HbIE TEXHOJIOTHH IS PEIICHUs TPO(heCcCHOHATBHBIX 3a/1ad.

llpumep munosoco KomnieKCHoO20 3a0aHus
0J151 NPOBeOeHUsI NPOMEICYMOUHOU ammecmayuu

CtpyKTypa KOMIUIEKCHOTO 3aJIaHUs:

3aoanue 1 —TEOPETHKO-TIPAKTHUECKOE: 0OOCHOBaHUE OTBETA Ha IMOCTABJICH-

HBIE BOIIPOCHI C MPUBEJACHUEM MTPAKTUICCKUX MMPHUMEPOB.
3aoanue 2 — kewc.
3aganue 1
[IpuMepHBIE BOIIPOCHI TEOPETUKO-TIPAKTHYSCKON HAIIPABICHHOCTH

Mopgenn xxn3HenHoro mukiaa UC.

Otansl XK1 1C.

VYnpaBieHue ;kM3HEHHBIM [IUKJIOM HH(POPMALIMOHHBIX CUCTEM.

VYnpasienue UHPOPMALMOHHON CHUCTEMOW Ha Pa3IMYHbIX dTalax >KU3HEH-
HOTO IIMKJIa THHOPMAILIMOHHON CUCTEMBI.

dopMUpoBaHUE OPraHU3ALUOHHON CTPYKTYpPbI B 00J1aCTH HH(DOPMATU3ALIUH.
Opranuzanus Kak cucrema.

dakTopbl BIUSHUSA Ha HHOOPMAITMOHHBIA MEHEIKMEHT.

Opranuzanus 00padoTku HHGOPMAIIUU HA PENPUITHH

0. [ToqunHEeHHOCTD B chepe 00padoTKu HHGOPMAIIUH.

10. TenneHnuu pa3BUTUS OpraHu3anuu oOpabOTKM MH(OpPMAIMK HA TPEATPHU-
STHH.

11. IInanupoBanue B cpeae MHHOPMALMOHHONW CUCTEMBI.

12.  CymHOCTb MJIaHUPOBAHUS UH(DOPMALIMOHHBIX CUCTEM.

13.  Heo0XxoauMOCTh CTPATETMYECKOTO TIIaHUPOBAHHUS.

14.  CucTeMHBII NOIX0/T K IJIAHUPOBAHUIO MH()POPMALIMOHHBIX CUCTEM.

15.  ®a3pl cTpaTernueckoro miaHUupoBaHUs UH(HOPMAITMOHHBIX CHCTEM.

16. AHanu3 OKpy>KEHHS CUCTEMBI.

17. AHanu3 BHyTpEHHEH CUTYaLlHUH.

18.  Pazpabotka ctpaTeruii.

19. HMHHOBAIMOHHBIA MEHEIHKMEHT.

20.  OcoOeHHOCTH BBITIOJHEHUS] MHHOBAIIMOHHBIX ITporpaMm B cdepe nHdpopma-
TU3AIHH.

21. OOmas xapakTepucTUKa HHHOBAIITMOHHOMW MOJIUTHKHU B chepe nHphopmaTusa-
1107078

22. Pacuer sppexktuBHOCTH OT BHenpenust MC

23. OueHkKa €IMHOBPEMEHHBIX 3aTpaT HA BHEJIPCHHUE W 3aKYNKY MPOrpaMMHO-
anmnapaTHbIX KOMIUIEKCOB.

b

00 =AW



24. Iloka3arenb COBOKYIHOW CTOMMOCTH BJajeHUsS HHGOPMAIMOHHOW CHCTE-
MOH.

25. Pucku UC u puck-menemxment UT.

26. Ilpupona BOBHUKHOBEHHUS PUCKOB.

27. Kiaccudukanuu puckos.

28. IIponecc muanmuzanuu IT-pruckos.

29. Ilpouecc yrpaBieHus pucKkamu

3amanue 2

Keiic 1

MoskeTt 1 KoMIaHus Sears nepecTpouth ceds, BHenpsiss UT?

25 suBaps 2013 roga SearsRoebuck, kpymnueiimas ¢upma po3HuyHOM TOP-
TOBJIM OOBSIBUJIA, YTO OHA MPEKPAIAET BBITYCK CBOMX 3HAMEHUTHIX KaTajJoros, 3a-
kpbiBaeT 113 ynuBepmaroB u cokpamaet 50000 pabounx mect. YeTbpbMs MecsIia-
MU paHbIlle KOMIIAHUA yKe 00BbsIBIIa 00 0OTKa3e OT pabOThI C IIEHHBIMU OyMaramu,
OT UCIOJB30BaHUs KPEIUTHBIX KapT Discover, OT omnepanuii ¢ HEIBUKUMOCTBIO U
npogana 20% akmuii cBoeil cTpaxoBoil kommnanuu Alstate. ITu aeiicTBusS ObUTH
IPEANPUHATHI Ul TOTO, YTOOBI COKPATUTh YHUCIIO AEJIOBBIX ONEpaluii U BOCCTAHO-
BUTbH CBOE JIMIEPCTBO B POSHUYHOW TOPTOBIIE.

HNHTepecHo, 4TO COBET JUPEKTOPOB PEIIMI H30aBUTHCA OT MPHUOBUILHOTO
Ou3HEca U COXPaHUTh T€ OIepaluu, KOTOpble Hed(PPEKTUBHBI, HO 3aTO MPEACTaB-
JSIOT JTOJITOCPOYHYIO OCHOBY KoMmaHuu. Ceiiuac BHUMaHUE CKOHIIEHTPUPOBAHO
Ha BOCCTAHOBJIEHWE KOHKYPEHTOCIIOCOOHOCTH PO3HUYHOM TOPTOBIM. Sears MOCTO-
SHHO TEpsUIa MO3ULHUH B PO3HUYHOW TOPIOBJIE U B KOHIIE KOHIIOB YCTyIUja JUAEP-
CcTBO JByM KoHKypeHTaM — Wal-MartStores u KmartCorporation. Komnanus
MEJIJIEHHO MepecTpanBaja Mara3uHbl, HEMPOJAYMAHO COKpalllajia U3JIEPKKHU U IIJI0-
X0 YUHTHIBAJIA COBPEMEHHbIE TEHACHIMU B MpoAaXax M 3akynkax. KoMmmanusi He
MOTJIa KOHKYpHUPOBaTh ¢ 00Jiee eMeBbIMIA Mara3uHaMu 1 CTICIIHAIN3UPOBAHHBIMU
PO3HUYHBIMHU TOPTOBIAMH.

Crpareruu, yCHemHoO MPUMEHSBIINECS KOHKYPEHTaMH, HE CpabaThIBalul y
Sears. Kommanus J.C.Penney cocpenorodunsiack Ha TOProBil€ OJEKIOM, YCTaHAB-
JMBasi COBpeMEHHbIE 1IeHbl. L{eHoBbIe cTpaTeruu, ucnoib3dyemble Wal-Mart u npy-
TMMU PO3HUYHBIMU TOPTOBLIAMHM, pa3pyllain Sears, MOCKOJIbKY U3AEPKKU (PUPMBI
ObLIM HAMBBICIIUMH B OTPACIIH.

[Iponaxu karamoroB ¢GUPMBI MPAKTUYECKH MpeKpaTuiuchk. llpu sTom
KOMITIaHUs Obl1a XOPOILIO KOMITbIOTEPU3MPOBaHA — OHA TpaTuiia Ha MHGOPMAIIOH-
HbI€ TEXHOJIOTMHM U CEeTU OOJIbIIE, YeM Jpyrue HekommbtoTepHbie pupmbl B CIIA
3a UCKIII0YeHUueM Koprnopauuu bounr. [ToueMy 3T0 He MO3BONMIO KOMIIAHUH TI0-
JYYUTh OPEUMYIIECTBA B KOHKYPEHIIUN?

OpHolt u3 npobsieM KOMIaHUHM ObUTM BBICOKHE OMEPALMOHHBIC M3ACPKKU.
[Toutn 30% kaxaoro aosuapa peaau3aluy IUI0 Ha TOKPHITHE HAKIAJHBIX PacXo-
noB (cpaBan — y Wal-Mart — 15%, a y Kmart — 21%). Komnanus Hagesnacek co-
KpPaTUTh W3JIEPKKH, MOJAECPHU3UPYS CUCTEMBI paciipeneiaeHust U o0beaAnHsS (PyHK-
nuu cObITa. BMecTo 1ecT ynpapisiomMX N0 cOBITY OHa OCTaBMia B KaKJIOM Ma-



ra3vHe TOJIBKO JIBYX WJIM Tpex .Sears TakKe NOHMMaJd, YTO KOMIAHUS HE MOYKET
KOHKYPUPOBATh C TAKUMU TOproBiiamMu kak Wal-Mart, cHIKast 11eHbI, U HaJlesIach
NOJIyYUTh PEUMYLIECTBA HA YIyYIIEHUN 00CTyKUBaHUS.

B nauane 2014 roga xoMmaHusi ctajia peald30BbIBATh MPOrpPaMMy YIIPOIIie-
HUSI CXEeMbI TOproBiu B yHHBepmarax (StoreSimplificationProgram) — 60-mu-
JMOHHBIN MTPOEKT, HAMPABJIEHHBIN Ha MOBBIILIEHNE () (PEKTUBHOCTH, IPUBIICKATENb-
HOCTH M yA00OCTBa yHUBEpMAaroB. B COOTBETCTBHM C NMPOEKTOM BCE TPAHCAKLUU
ObUTM MPUOIMKEHBI K MECTaM MPOAaXK, ObUTM LHEHTPaIU30BaHbl (PYHKIIMU OPHUCOB
YHUBEPCAMOB, OOCIIyKUBaHUs MOTpeOUTENEH M KpeauToBaHUE. DTa MporpaMmma
KOPEHHBIM 00pa30M MU3MEHUJIA B TPAIULUAX POSHUYHON TOPrOBJIM B KOMIIAHUU.

HoBble TepMuHaibl B yHHBEpMarax Mo3BOJIMIM MEPCOHANY BBITYCKaTh HO-
BbI€ KPEUTHBIE KAPTOUKH, IPOU3BOJAUTH C UX MOMOIIBIO PACUETHI, IPEIOCTABISAThH
JBTOTHI Ba€NblIaM KapTOYeK U TOTOBUTH MH(GOPMAIINIO 00 X cueTax. ITH UHHO-
BallMU YJIYYIIWIN OOCIYyKMBAaHUE MOTpeOUTENeH U Jald SKOHOMMIO, CHUXKAsl 3a-
TpaThl HA TOPrOBBIE ONEPALIUH.

Hekoropsle yHMBEpMAaru CTaJd HCIOJIB30BAaTh aBTOMATHYECKUE KACCOBBIE
anmnapathl, YTOOBI MOTPEOUTENU MOTIIH MPH JKEJTaHUH PACIUIaYuBaTHCS HATUYHBIMU
JneHbramu. belin ycTaHOBIEHBI Tele(OHBI, IO KOTOPBIM MOTPEOUTENIN MOIJIM 3a-
JaTh BOMPOCHI 00 ycCiayrax, KpeaIuTax, MIPOBEPUTh COCTOSTHUE CBOMX aBTOMOOMIIEH
B aBTOLIEHTPaX WJIU BbI3BATH YIPABJISAIOLIETO.

[IponaBiam ObLIO pa3pelIeHO MPEAOCTABIATh CKUIKA U OCYLIECTBISATh MPU-
€M BO3BpAIllaMbIX TOBApOB, YTO IMO3BOJWJIO JIMKBUAUPOBATH HEOOXOJIUMOCThH B
JBYX OTIENbHBIX KaTeropusx mnepcoHana. llorpedurenu, koTopsie 3a0bLIM CBOU
KapTOUYKH, MOTJIA MOJIYYUTh HEMEIJICHHBIM KpeIuT, Ha3BaB KacCUpPy CBOE UMs U
aJpec U MPeI0CTaBUB IOKYMEHT, HACHTU(PUIUPYIOIIHUIA €T0 JTUYHOCTD.

Panmonanuzanus paboThl B MOJCOOHBIX M CKIIAJICKMX TMOMEIICHUSX aja
HPKOHOMMIO Ha momaasax B 50 MIIH. JOJUI. B TOJI, O3BOJIMJIA COKPATUTH MTEPCOHAI
Ha 6900 pabounx MECT U JUKBUAUPOBATH MH(DPOPMAITMOHHBIC IIEHTPHI BO BCEX YHU-
BepMmarax. OcBoOOIUBINIMECS TIOMEIICHUSI ObUTA TIEPEOOOPYAOBAHBI B 3aJIbl IS
TOProBiIH. VI3MEHEHHUs TaKXe JOHKHBI ObUTM YBEIUYHUTh COOTHOLIEHHE TOPrOBBIX
Y HETOPIOBbIX IUIOIIAJEH, PEIOCTABUB BO3MOKHOCTh MCIOJBb30BaHUS OOJBIIMX
TJIOMIAAEH IS POJAXK.

Kpome TOro, kommaHusi meITalach COKpaTUTh W3AEpKkH, nepesens 6000
CBOMX IOCTaBUIMKOB Ha 3JIEKTPOHHYIO CHCTEMY 3aka3oB. CBs3bIBas KOMIIBIOTEP-
HYIO0 CHCTEMY 3aKa30B C KaXKJIbIM MOCTaBUIMKOM, Sears IUIAaHUpOBaja B JaJbHEMN-
IIEM COKPATHUTh 3aTpaThl Ha Oymary, U yJy4dllIUTh MOTOKM TOBApPOB B CBOUX YHHU-
BepMarax.

JUist pa3BUTHSL PO3HUYHON TOPTOBIM MPE3UACHT U TIJIABHBIA DKOHOMHCT
xkomranuu DnBapya bpennan B centsadpe 2013 roma B3su1 Ha paboty ApTypa Map-
tuHe3a u3 SaksFifthAvenue u nBa roma crycTsi Ha3BaJl €r0 CBOMM MPEEMHUKOM B
KayecTBE MPE3UJEHTA U HCIIOJIHUTEIBHOIO AUPEKTOpa. MapTruHE3 pacropsIinics
OOBEAMHUTD TMOJITIOKUHBI OTAETBHBIX 0a3 JAHHBIX, YTOOBI BBISICHUTH, KTO pEaTbHO
JieNaeT MOKYINKH B KoMIaHud. OKa3ajaoch, YTO CaMbIMH AKTUBHBIMHU MOKYIATEIsI-
MU SIBJIAIOTCS KEHIIUHBI B Bo3pacTte 25—50 JeT, moKymaromue Bce — OT 000K /10
JIOMAIIIHEN TEXHHUKH.



[Ipu Maprtune3e kommnaHus Sears NepecTajia MbITaTbCsl TOProBaTh BCEM U
Hayaja KOHUEHTPUPOBATHCS HA IIECTH OCHOBHBIX THUIIaX TOBAPOB U YCIYT — MYXK-
CKOM, KEHCKOW M JETCKOM OoAeKAe, MeOeIr I JoMa, MOACPHU3AIMHN JIOMOB, 00-
CIIy’KHBaHUHM aBTOMOOWJICH, JOMAIIHEW TEXHUKE U MOTPEOUTEIHCKOM 3IIEKTPOHHU-
ke. Kommanust ynpocTuia oT4eTHOCTh M aIMUHUCTPATHBHBIC (YHKIIUU YIIPABJISIO-
IIUX U KJIEPKOB, OCTaBUB UM OOJIbIIIE BPEMEHHU HEMOCPEICTBEHHO ISl TOPTOBIIU.
Haunnas ¢ 2016 roma, B BO3HarpaxJIeHUM CIIY’KaIllEr0 CTal0 YYUTHIBATHCS Kade-
CTBO 00CITy>KHUBaHUs MOTPEOUTENECH.

C nosiBnenueM MapTuHe3a 10X0/Ibl BEIPOCIIU 110 CPABHEHUIO C KpailHe TsKe-
aeiM 2013 1. Bonpoc COCTOUT B TOM, CyMEET JIM KOMIIAHUS 3aKPENUTh 3Ty TCHJICH-
nuo. Ee omepanroHHBIE pacxoAbl BCE €II€ HAXOIATCS Ha BBICOKOM YPOBHE IO
CpPaBHEHMIO C JuAepamMu oTpaciu. MccienoBaHus phIHKA MOKa3bIBAKOT, YTO Sears
MO-TIPEXKHEMY TPUBJICKATENbHA JJIA MOTPEOUTENel, ITYIIUX Ta30HOKOCHIIKH, Ta-
€4HbIEC KIIFOYM, CTUPAJIbHBIE MAIIUHbI U APYTUE «TSHKENbIE» TOBapbl — HHCTPYMEH-
ThI U OBITOBAsl TEXHUKA JIAIOT OCHOBHYIO peanu3anuio. Ho koMmanus moka 4ro 3a-
peKOMeHIoBata ce0sl TOMBKO KaK MpOojaBell MOJHOM KEHCKOU ofexapl. CMOXKET
au Sears OpoOpBaThCS HA ATOT PHIHOK? MapTuHe3 NbITaeTCsd W3MEHUTh, Mepe-
CTPOUTH CaMy OPraHU3ALMOHHYIO KYyJbTYPY KOMIIAHWU. YTPABISIIOIINAE U JTUPEK-
TOpa YBJIEKAJIUCh PacCKa3zaMH O MPOILUILIX MoOeaax U 00pOoCau rpoMaiHON OrOpo-
KpaTuei, 11o0ble U3MEHEHUS! B KOTOPOUH 3aHMMAaIOT MHOTO BPEMEHH.

3apanue 2.1. K xkakomy tumy crparermdyeckoro BiausHus MT oTtHocutcs nanHas
komnaHusa? OTBET 000CHYMHTE.

3ananue 2.2. Kakue U3 MATU pbIHOYHBIX CHJI OKa3bIBAIOT HAWOOJIbIIEE BIUSIHUE HA
nesitenbHoCTh pupmbl? Kakue ynpaBieHYecKue, OpraHu3allMOHHbIE U TEXHOJIOTH-
yeckue (pakTopel mpusesn K HedPhekTuBHOCTH KoMnaHuu? OTBeT 000CHYHTE.
3ananue 2.3. Kakas KOHKypeHTHasi CTpaTerus pa3BUTUSI HMHOOPMAITMOHHBIX TEXHO-
JOTHM siBIsieTCsl HauboJee MOAXOoAIIe A KoMnaHnuu u noyemy? OTBeT o0oc-
HYUTE.

3anganue 2.4. Cuutaere a1 Bel, 4To npuHsATas nMporpaMma MOJIEpHU3ALUNA PAOOTHI
YHUBEpPMAroB peumuT 3T npodaemMbl? Hackonbko ycnemHoi oHa okaxercsa ¢ Ba-
et Touku 3penusi? [Houemy? OTBEeT 00OCHYITE.

3aganue 2.5. Kakue ynpaBieHUYECKHE, OPraHU3alMOHHBICE U TEXHOJOTUYECKUE
HEJOCTATKH JOJKHA YCTPAaHUTh nporpamMma? OTBET 00OCHYMHTE.

3ananue 2.6. Kakue pucku MOTYT BO3HMKHYTh B PE3yJbTaTe BHEIPEHUS NAHHOU
nporpamMmbl MojaepHu3anuu? Kakum o0pa3oMm koMmaHuss MOXkeT celsi oOe3orma-
cuthb? OTBET 00OCHYMTE.

3ananue 2.7. Kakue clio)XKHOCTH BO B3aUMOJAEUCTBUU MHPOPMALIMOHHBIX CUCTEM U
OpraHu3aluil WITIOCTPUPYET CUTyallUsl B KOMIIAaHUU Sears?

IToctaBbTe ce0si HAa MECTO YHPABJISAIOIIETO MO COBITY U HAa30BUTE IIaru, KOTOpbIE
Bl npennpussiin 661 B CIEAYIOLWIEM TOAY JUId peanu3alii HOBOM CTpaTeruu
koMmmanuu. OTBEeT 0OOCHYHTE.



[llkana omeHku cTeneHH CHOPMUPOBAHHOCTH KOMITETEHIUNA OOydYaromMXcs Ha
IPOMEKYTOUHOM aTTeCTAllud B paMKax PEHTHHTOBOW CUCTEMBI(1O OUHOU popme

0byuenust)

Tun 3aganusa

NHpukatopsl

KommnuecTtBo
PEUTUHIOBBIX
0a/u10B

3amauue 1

VYK-1.1 Ananusupyer 3az1ady, BbLACIAS ee 0a30Bble COCTaB-
JISIFOILUE

VYK-1.2 Onpenensier, HUHTEPHPETUPYET U paHKUpPyeT HHDOP-
Maluo, TpeOyeMyo Ul PEeLIeHUs IOCTaBIEHHON 3a1a4u
VYK-1.3 OcyuiecTBisieT NOUCK UHPOPMALIMY /IS PELIeHUs Mo-
CTaBJICHHOM 33/1a4u 1O Pa3IMYHBIM TUIIAM 3aIIPOCOB

3amaunmne 2.1

VYK-1.3 OcyuecTBisieT MOUCK UHPOPMALIMY IS PELIeHUs Mo-
CTaBJICHHOH 3a/1a4¥ 110 PAa3JINYHBIM THUTIAM 3aIPOCOB

VYK-1.4 Ilpu obpabGorke uHpOpMALMU OTIAMYACT (DAKTBI OT
MHEHHM, WHTEPIPETALNMA, OIIEHOK, (HOPMUPYET COOCTBEHHBIC
MHEHMS U CYXKAEHUS, apIYMEHTUPYET CBOM BBIBOJBI U TOUKY
3pEHHSL.

3amanue 2.2

VYK-1.5 PaccmaTpuBaeT u npeajgaraeT BO3MOXHbBIE BapHAHThI
pelIeHys MOCTaBICHHOM 3a/]auM, OLIEHUBAs WX JIOCTOUHCTBA U
HEJ0CTaTKH.

OIIK-5.2 UnentudunupyeT U NpuMeHsieT COBPEMEHHbIE WH-
(opMaIMOHHbIE TEXHOJOTHH MPU PEIIEHUH MOCTaBIEHHBIX
3aja4

OIIK-6.1. 3HaeT coBpeMeHHbIE WH(POPMAIIMOHHBIE TEXHOJO-
UM U MIPUHLIMIIBI KX PaOOTHI.

OIIK-6.2. UneHTuuIpyer U UCIOIb3yeT COBPEMEHHbIE HH-
(hopMallMOHHbIE TEXHOJIOTUU AJIs pelieHus: npodeccuoHab-
HBIX 33/Ja4.

3aganue 2.3

VK-1.3 OcymecTtBisieT mouck HHOOpPMAIUU TSl PEIICHUS TI0-
CTaBJICHHOM 3aJ]a4M MO Pa3Iu4YHbIM TUIIAM 3aIIPOCOB

OIIK-5.3 UaeHTuduUIUpyeT U UCTIOIB3YET COBPEMEHHBIEC TIPO-
rpaMMHBIE CPECTBA IPU PELICHUHU TOCTABICHHBIX 3a]1a4
OIIK-6.1. 3naeTr coBpemMeHHbIE MHGOPMAIIMOHHBIE TEXHOJIO-
TUH U IPUHIIAITBI KX PaOOTEHI.

OIIK-6.2. UnenTndunmpyeT u UCIOJIb3yeT COBPEMEHHBIC WH-
(opMalMOHHbIE TEXHOJIOTUH JUIS PelIeHHs MpodeccHoHalb-
HBIX 3a]1a4.

3amaunmue 2.4

VYK-1.1 Anamusupyer 3amady, BbIensisi ee 0a30BbIE COCTaB-
JSIOIIHE

VYK-1.2 Onpenensier, UHTEPIPETUPYET U paHKUpPyeT HH(DOP-
Malluio, TpeOyeMyIo Ui pellleHus] IOCTaBJICHHON 3a1aun

3aganue 2.5

OIIK-5 CnocobeH ucnonbp30BaTh MpU pemieHuu mnpodeccuo-
HAJILHBIX 33/1a4 COBPEMEHHbIC MHPOPMAIIMOHHBIC TEXHOJIOTHH
U IIPOrpaMMHBIE CPEACTBA, BKIKOYas YIPABICHUE KPYIHBIMU
MacCHBaMHU JIaHHBIX U MX MHTEIUICKTYaJIbHbBIN aHAJIN3

3aganue 2.6

VYK-1.1 Anamusupyer 3amady, BbIensisi ee 0a30BbIE COCTaB-
JSIONIHE

VYK-1.3 OcymuecTBisieT MOUCK UHPOPMALIUH /IS PEHISHUS T0-
CTaBJICHHOM 331a4u 1O Pa3IMYHBIM TUIIAM 3alIPOCOB

3aganue 2.7

YK-1.1 Ananusupyer 3agady, BbLiess ee 0a30BbI€ COCTaB-




JSOLINE
VYK-1.3 OcymiecTBisieT NOUCK UHGOPMALIUU TS pEeLIeHHUs] T10-
CTaBJICHHOM 33/1a4y 10 Pa3JIMYHBIM TUIIAM 3aIIPOCOB

Htoro

40

[IIkaya oreHUBaHUsI COOTHECEHA C PEUTUHTOBBIMH OalTaMH.

[llxana oOLEHKU CTENeHH CHOPMHUPOBAHHOCTH KOMIIETCHIIMN OOydYarolmuxcs Ha
MPOMEKYTOUHOMN aTTECTALMH (O OYHO-3A0UHOU (popme 0OyUeHUs)

Tun 3aganus «He 3aureno» «3a4TeHO»

3aganue 1 OtBer He cooT- | OTBer yacTyHO cooT- | OTBeT B 11eioM | OTBET ITOJIHO-
3ananue 2.1 BETCTBYET yCJIO- | BETCTBYET YCIOBHSIM COOTBETCTBYET | CTbEO COOTBET-
3aganue 2.2 BUSM 3aJ1aHUA, 3aJaHus, OTACIILHBIC YCIOBHUSAM 3a- CTBYET yCIIOBH-
3anmanue 2.3 OTAENbHBIC ac- | aCMeKThl He 0O00CHOBA- | JTaHUs, HO AM 3aJlaHus U
Bananue 2.4 MEKThl He 000C- | HbI MJIM UMEIOTCS] HECY- | OTAEJbHBIC 000CHOBaH,
3ananue 2.5 HOBaHbI WIH IIECTBEHHbIE OIIMOKH, | ACHEKTHI HE IIPUBEIEHBI
3ananue 2.6 MUMEIOTCS CyIlle- | He IPUBENIEHBI IPAKTU- | OOOCHOBAHBI, | MPAKTHYECKHE
3ananue 2.7 CTBEHHbIE 4eCKHEe IPUMEPBI. HPUBECHBI HPUMEPBI.

oumnOKu, He MIPaKTUYECKHE

MPUBEJICHBI OpUMEDBI.

MIPAKTUYECKHE

IPUMEDBI.

dopma MpoBEAECHHMS ITPOMEKYTOYHOM aTTECTALMN: YCTHAS MW TMCbMEHHAS.

V. YueOHO-MeTOoAn4YecK0e U MHPOPMALIMOHHOE o0ecTieYeHue JUCHUILTUHBI

1) Pekomenayemas nuteparypa

a) OcHOBHas JIuTEeparypa

1. Buxanckwmii, O. C. Menemxment : yaeOHuk / O. C. Buxanckuii, A. W.
HaymoB. — 7-e uzn., nepepab. u pon. — Mocksa : Maructp : UHOPA-M, 2023. —
672 c. - - Tekcr : anexkrponsbIil. - URL: https://znanium.com/catalog/product/2016155
(mara obpamenus: 11.12.2023).

0) JlomomHuTenbHas IuTeparypa

L. CoBpemeHHbIe WHGOPMAITMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTUU IS
yCIIENHOTO BenieHns onsHeca : yued.nmocooue / FO.J1. Pomanoga, JLII. JIpsikoroBa, H.A.
JKenoaa [u ap.]. — 2-e w3 ., ucnp. u gon. — Mocksa : UHOPA-M, 2021. — 257 ¢. —

(YueOnuku g mporpammbl  MBA). - Tekcr anekrponnbi. - URL:
https://znanium.com/catalog/product/1073931 (nara obpamenus: 11.12.2023).

2. [MutoB, B. H. Mudopmaruka u nHbHOpMALMOHHO-KOMMYHUKAIIMOHHBIE
TEXHOJIOTMU B MPOo(ecCUOHANBHON JedaTeNibHOCTH : yueO. nocodue / B.H. IllutoB. —
Mockea : HUH®PA-M, 2022. — 247 c. - Tekct anektpoHHbid. - URL:
https://znanium.com/catalog/product/995608 (mata oopamenus: 11.12.2023).

3. [MutoB, B. H. Mudopmaruka u nHbHOpMAIMOHHO-KOMMYHUKAIIMOHHBIE
TEXHOJIOTUHU B MPO(ecCHOHATBHON JedaTenbHOCTH © yuel. mocooue / B.H. IllutoB. —
Mocksa NH®PA-M, 2022. — 247 c. - Tekct anekTtponHbid. - URL:




https://znanium.com/catalog/product/995608 (nata oOparienus: 11.12.2023). — Pexxum
JIOCTYTIA: TIO MTOJIITHCKE.

4. ®omun, B. 1. MenemxmenT: nHGOpMaIMOHHBIN OU3HEC : y4e0. mocodue
/ B. 1. ®omuH. — 3-¢ m3a., uchp. u gorm. — Mocksa : FOpaiit, 2023. — 243 ¢. —
Tekcr : amextponnwiii. — URL: https://urait.ru/bcode/518498 (mata oOparmmeHwus:

11.12.2023).
2) IlporpamMmHOe obecrieueHre
Google Chrome oecrutataoe [10
SAnnexc bpaysep oecrutataoe [10
Kaspersky Endpoint Security 10 akT Ha nepegady npas [1K545 ot 16.12.2022
MHoroyHKIIHOHATEHBIN 6ecmmatHoe [10
peaaktop ONLYOFFICE
OC Linux Ubuntu 6ecmiatHoe I10
Crenenust 00 000pyTI0BaHHBIX y4eOHBIX KaOuHe-

Tax https://tversu.ru/sveden/objects/cabinets/study_rooms.html

CoBpemeHHbIe TIpodeccOHaIbHbIE 0a3bl JaHHBIX M MH(OPMAIMOHHBIE CHpa-

BOYHBIE CUCTEMEI (/[ocmyn ¢ komnbvromepos cemu 161Y)

1. OBC Jlans https://e.lanbook.com/
OBC Znanium.com https://znanium.com/
OBbC Yuauepcurerckas 6ubnuoreka online https://biblioclub.ru
9BC IOPAMUT https://urait.ru/
OBC IPR SMART https://www.iprbookshop.ru/
Hayunas snextponnass 6ubnuorexka eLIBRARY.RU (moamucka Ha
>1<ypHam>1) https://elibrary.ru/projects/subscription/rus_titles open.asp

7. Penosurapuii TBI'Y http://eprints.tversu.ru

SEIP I

[lepeuens pecypcoB MHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON cetn «lHTep-
HET», HEOOXOIUMBIX ISl OCBOCHHUS JUCIIUTUIAHBI

1. baza nannbix «O030p OAHKOBCKOTO CEKTOPa» - MHPOPMAIIMOHHO- aHA-
autuyeckue Matepuansl lleHTpansHoro Oanka Poccuiickoit ®Depeparuu -
https://www.cbr.ru

2. baza nanHbix «OTKpBIThIE JaHHBIE» - WH(MOPMALMOHHO- aHATUTHYE-
CKMil pazgen odunuanpbHOro cadWrta MuHucrtepctBa ¢uHaHCOB PO -
https://minfin.gov.ru/ru/opendata/

3. baza CTaTUCTUYCCKHUX JaHHBIX Poccrara -
https://rosstat.gov.ru/statistic

4. baza nannsix HII «Mexnaynaponnoe HccnenoBarenbckoe ATr€HTCTBO
«EBpazutickuit MonuTop» - http://eurasiamonitor.org/issliedovaniia

5. baza nannubix ®enepanbHON HANOroBou ciyk0bl «CTaTUCTHKA U aHa-
auTuKay - https://www.nalog.ru/rn39/related activities/statistics_and_analytics/

6. CnpaBouynass cucrema ['nmaBOyx — CpoOoasblii noctyn on-line:

http:/ www.1gl.ru



https://tversu.ru/sveden/objects/cabinets/study_rooms.html
https://e.lanbook.com/
https://znanium.com/
https://biblioclub.ru
https://urait.ru/
https://www.iprbookshop.ru/
https://elibrary.ru/projects/subscription/rus_titles_open.asp
http://eprints.tversu.ru
https://www.cbr.ru
https://minfin.gov.ru/ru/opendata/
https://rosstat.gov.ru/statistic
http://eurasiamonitor.org/issliedovaniia
https://www.nalog.ru/rn39/related_activities/statistics_and_analytics/
http://www.1gl.ru

7. Enunbiii mopran OrompkeTHOM cucteMbl Poccuiickoit ®denepanuu -
https://budget.gov.ru/

8. baza JTAHHBIX «bromxer» Munduna Poccun -
https://minfin.gov.ru/ru/perfomance/budget/
9. baza CTaTUCTHYECKUX JAHHBIX Munduna Poccun -

https://minfin.gov.ru/ru/statistics/

10. MVIJIBTUCTAT — MHOrop)yHKIIMOHAJIbHBIA CTaTUCTUYECKUIA MOPTal
http://www.multistat.ru/?menu_id=1

11. ®enepanbHbiii 00pa3oBaTeNbHbIA MOpTal «IKOHOMHUKA COIMOJIOTHS
MenemxmeHT - http://ecsocman.hse.ru

12. ba3za nanabix «@uHaHCOBas MaTemMaTHKa — bubnroreka ynpaBieHHs»
- KopniopatuBHbIii MeHeKMEHT - https://www.cfin.ru/finanalysis/math/

13.  Enunsiii ¢enepanbubiii peectp cBegeHuit o 6ankporctse (EOPCH) -
https://bankrot.fedresurs.ru/

14. HWadopmanmoHHas cuctema s METOJAMYECKOW MOICPKKH, cOopa
JYUIIUX TPAKTUK PETYJIMPOBAHUSA, NUCTAHIIMOHHOTO OOYYEHHUS CIEIUATHCTOB B
00JacTH OLEHKU PETyIHUPYIOIIEro BO3AEUCTBUS Ha (peepaTbHOM U PerHOHaIbHOM
yposHe (MUC MITHO) - orv.gov.ru

15. baza JOKYMEHTOB MuUH3KOHOMPAa3BUTHUSA P® -
https://www.economy.gov.ru/material/dokumenty/

VI. MeTonnyeckue MaTepuasbl JJisi 00y4aIOIIUXCA 10 OCBOCHHIO JMCIH-
IJIMHBI

Metoauyeckrue MaTepualibl MO3BOJISIOT 00yYaroleMycsi ONTUMAIbHBIM 00-
pa3oM CIJITAaHUPOBAaTh U OPraHU30BATH MPOLECC OCBOCHUS y4eOHOTO Marepuana u
BKJIFOYAIOT:

— PEKOMEH/IAINH TI0 MOJITOTOBKE K YU€OHBIM 3aHSATHUSIM;

— TpeOOBaHUs MO MOJTOTOBKE 3JIEKTPOHHBIX MPE3CHTALIUT;

— PEKOMEH/IAINH 110 COCTABJICHUIO KPOCCBOP/IOB;

— PEKOMEH/IAINH 110 CAMOCTOATENLHOMN padoTe;

— BOIIPOCHI JIJIs1 CAMOIIOATOTOBKHY K MPOMEKYTOYHOM aTTecTaud U Jp.

Memoouueckue pexomeHoayuu no NOO20MOBKe K y4eOHbIM 3AHAMUAM
Memooduueckue pexkomeHoayuu 0t NOO2OMOBKU
K NpaKmuyeckum 3aHamusm

[{enbr0 MpakTUYECKUX 3aHATHHN SIBISETCS 3aKPEIUICHUE 3HAHUW IYTEM BO-
BJICUEHHUS O0YYAIOUIMXCS B PEUICHUS PA3IMYHOTO pojia yUeOHO-MIPAKTUUYECKUX 3a-
J1a4, BHIPAOOTKM HABBIKOB IMOJIb30BAHUSI KOMIIBIOTEPHOW TEXHUKOW W CIIPAaBOYHOU
auTepaTypoi. B CBsI3M ¢ 3TUM IPHU MOJATOTOBKE K MPAKTUYECKUM 3aHATHAM 00y4a-
foruecs: oOpamarTces K “HQopMaluu Mo COOTBETCTBYIOUIUM JIEKIUSAM, y4eOHH-
KaM M JIPYTUM UCTOYHUKAM, KOTOPhIC YKa3aHbl B JAHHOU pabodeil mporpamme.

Bubl mpakTHYECKUX 3aHATHI 1O JUCHMIUIMHE:


https://budget.gov.ru/
https://minfin.gov.ru/ru/perfomance/budget/
https://minfin.gov.ru/ru/statistics/
http://www.multistat.ru/?menu_id=1
http://ecsocman.hse.ru
https://www.cfin.ru/finanalysis/math/
https://bankrot.fedresurs.ru/
https://www.economy.gov.ru/material/dokumenty/

— o0Oy4arolre TecThl ¢ 0053aTeIbHON MPOIeTypOii CaMONPOBEPKH MM MPO-
BEPKH B ayJAUTOPHBIX YCIOBHIX MPABUIBHOCTU UX BBIIOJIHEHUS;

— PEILIEHUE KEMCOB; COCTABICHUE KEUCOB 10 OIIPEACIEHHOMY AIITOPUTMY;

— COCTABJICHHUE U PELICHUE KPOCCBOPIOB U JIp.

Memoouueckue pekomernoayuu npu NOO20MOBKe K peuleHUI0 Kelcos

MeTon KeiCoB MO3BOJIAIOT 00YUYalOIUMCS YCOBEPILIEHCTBOBATh aHAIUTHYE-
CKHE U OLIEHOYHbIEC HaBBIKM, HAYUYUTHCS pabOTaTh B KOMaHJIe, HAXOJAUTh HanboJiee
palMOHAIIBHOE PEIICHHE MOCTAaBIECHHON MPOOIEMBI.

CrpykTypa oT4eTa MO BBHINOJHEHHUIO KEMC-3aJaHHUs:

1. TutynbpHBIN JUCT.

2.®opMyIupOBKa KeHc-3aaHuUs.

3.0nucanue cutyanuu (Kerca).

4.AHanu3 cuTyaluy, BhISIBICHUE TIPOOJIEM, TUArHOCTUKA MPooIieM, onpee-
JIEHHE TJIaBHOH MpoOJIeMbl U BTOPOCTEIIEHHBIX.

5.0TBeTHI Ha MOCTaBJICHHBIE BOMPOCHI K KelC-3aJaHUI0 UM HaWJICHHBIE pe-
LICHUS.

6. O00CHOBaHNE OTBETOB.

Memoouueckue pekomeHOauuu no cOCMas1eHUI0 U
peutenuio Kpocceopoos

KpoccBopn — ynoOHast popMa akTHUBU3aLMKU MBIIUIEHUS CTyAeHTOB. B mpo-
1[ecce MOATOTOBKH KPOCCBOP/Ia CTYACHTY HEOOXOAMMO TIIATEIHHO MPOPadaTHIBATh
TEOPETUYECKUH M MPAKTHYCCKUN MaTepHall, 00pamniaThCsi HE TOJBKO K JICKIIUSAM U
y4yeOHHMKaM, HO U K JOIOJHUTEIbHOW M CIPaBOYHOW JuTepaType. B xoxe Takoi
popabOTKH W 0TOOpa Martepuayia oOyuaromuiicss 6ojee riayboKo yCBaMBaeT yKe
MOJIYYSHHBIA MaTepuas U MPUOOpETaeT MOMOJHUTEIBHYI0 HHPOPMAIINIO, KOTOopas
MOCTETIEHHO HaKarutuBaeTcs, GopMupys 0oJiee BICOKUI YPOBEHb 3HaHM. B TO ke
BpeMsi HecTaHJapTHas (opma 3amaHusi CTUMYJIHUPYET HECTaHAAPTHBIN MOAXOM K
BBHITIOJIHEHUIO JAHHOTO 3aJIaHUs, CIICIOBATEIHHO, aKTUBU3UPYETCS HE TOJBKO TIO-
3HABATEJIbHAS JCSITEIILHOCTh, HO U TBOPYECKOE HAYAJI0 OyMYIINX CIICIUATUCTOB.

[enecooOpa3Ho KpOCCBOP MCIONB30BAaTh Kak (OPMY TEKYIEro KOHTPOJIA.
[IpeumyniecTBa HCTIOIB30BAHKS KPOCCBOPOB Kak (POPMBI KOHTPOJIS:

o MOBTOPEHUE N3YUYCHHOI0 MaTepuaia ¢ BbIXOJIOM Ha OoJiee ri1yOoKuit
YPOBEHB MPOPAOOTKH;

| OCBOCHHE CTYyJCHTaMHU 0a30BBIX MOHATUH JUCIUIUINHEI;

J paciMpeHre akTHBHOT'O CIIOBAPHOTO 3araca;

o TBOpUECKasi ¥ McclieloBaTeNbCKas padboTa;

[ J

pUOOpETeHUE MPAKTUUECKUX HABBIKOB MPABUIBLHOT'O U TOYHOTO (hop-
MYJIMPOBAaHUS BOIIPOCOB Y 3aJJaHUIA;
o TBOPUYECKOE OTHOIIICHUE K 3aJaHUI0, CIOCOOCTBYIOIIEE PAa3BUTHIO Kpe-
ATUBHOTO MBIIIJICHUS CTYACHTOB, BRIPAOOTKE MU HECTAHIAPTHOTO PEIICHUSI.

Memoouueckue pekomeHoauyuu no Op2anu3ayuu
CaMOCmMOAmMENbHOU padomul 00yUaAIOUWUXC



JIJisi Ka4eCTBEHHON OpraHU3aIi CaMOCTOATEIbHON paboThl 00yJArOIINXCS
IPENOJABATEIIO JOJIKEH:

) OBJIAJIETh TEXHOJOTHEN NTUArHOCTUKU YMEHUN M HABBIKOB CAMOCTOSI-
TENbHON pabOThl 00YYaIOIIUXCS B LENIAX COOJIIOIEHUSI MPEEMCTBEHHOCTH B UX CO-
BEpIICHCTBOBAHUH,

) IpOayMaTh MPOLECC MOAITANHOrO YCIOKHEHUS 33aJJaHul JJI1 CaMOCTO-
ATEJLHOU pabOThI 00YYAIOLIMXCSH;

00ecTeYnTh CaMOCTOSTEIbHYI0 PaboTy OOydYaromuxcs y4eOHO-METO-
JUYECKMMU MaTepHallaMH, OTBEYAIOIIMMH COBPEMEHHBIM TPEOOBAHMSM yIpaBiie-
HUS YKa3aHHBIM BUJIOM JICSITEILHOCTH;

) pa3paboTaTth CHUCTEMY KOHTPOJbHO-U3MEPUTENBHBIX MaTepHaNOB,

MPU3BAHHBIX BBISIBUTH YPOBEHb 3HAHUIA.

Dopmul opeanuzayuu 6HeayOUMmopHoL
camocmoamenvHou pabomol 00yUAIOWUXCS

BreaynuTopHas camocTosTenbHas padoTa 00ydJaromuxcss MOXKET ObITh CBSI-
3aHa KaK ¢ yriIyOJeHHUEeM MOHUMAaHKS BOIPOCOB, U3yUYCHHBIX HA yUYEeOHBIX 3aHSTH-
X, TAK U U3YYCHUEM TEM, HE OCBEIIIEHHBIX B X0JI¢ ayAUTOPHBIX 3aHITHM.

_1-u yposenw crodicnocmu (0ns obyuarowuxca 1 Kkypca):
COCTaBJICHHE MMPOCTOTO W PA3BEPHYTOTO TUIAHA BBHICTYTUICHHUSI,
COCTaBJICHUE CJIOBAPSI TCPMUHOB, IIOHATUU U ONIPEICIICHNUM;
BBIJICJICHUE TJIABHBIX MOJIOKEHUHN (T€3UCOB) U COSAMHEHUE UX JIOTHYC-

CKHMH CBA3SAMU,
MOCTAaHOBKA BOIIPOCOB K TEKCTY;
OTBETHI HA BOIIPOCHI K TEKCTY U JIp.
2-1l yposeHs crodchocmu (015 obyuarowuxcs 2 Kypea u oanee):

i COCTaBJICHHE KOHCTIEKTa B BUJIC TAOJIUIIBI, PUCYHKA;
pelieHue 3aaa4, aHan3 MpoOJIEMHBIX CUTYallU, pEIIEHUE KEHCOB;
BBITIOJTHEHUE AJICKTPOHHBIX MPE3CHTAINN U JIp.

B pamkax ayautopHO# (hOpMBI OpraHU3aliyd caMoCTOsATEIbHAs paboTa 00y-
YaIONUXCS COBPEMEHHBIC IMeIarOTHISCKUE MOAXOABI OPHUCHTHPYIOT MPEIo aBaTe-
7S Ha COKpAIlleHHWe yAETbHOTO Beca (DPOHTAIBHBIX 3aJaHUNl M KOMOWMHHPOBAHHE
KOJUICKTUBHBIX, TTAPHBIX, TPYMIOBBIX (3-5 Yes.) U MHAUBHUIYyATbHBIX ()OPM OpTaHU-
3aIMM CTYJCHTOB JIJIS BBITIOJTHEHHS CAMOCTOSTEIBHBIX 3aIaHUH.

[Ipu muIaHUPOBAHUY CAMOCTOSTEILHON pabOThl 00YJArOITUXCSI HEOOXO0UMO
YUMUTBIBATh TPYI03aTPaThl HA BBIMOJIHEHUE OTIEIBHBIX 3aJaHUi NJsi n30exaHue
bu3HUeCcKUX Meperpy30k 00y4yaromuxcs.

Memoouueckue pekomenoauuu 011 LOO20MOBKU
K RPOMENCYMOUYHOU ammecmayuu
[Ipu moATrOTOBKE K MPOMEKYTOYHOM aTTeCTallil HEOOXOAUMO U3YUYUTh pe-
KOMEHyeMYIO JTUTePaTypy, aKTyaTu3upoBaTh HHPOPMAIIHIO, TIOTYUYCHHYIO0 00yda-
IOLMMUCS BO BpEMs NMPOBEACHUS 3aHATUH. J[OMOTHUTENBHO LIEIec000pa3Ho U3y-



YUTh HAy4YHBIE CTaThH, HAYYHBIE pabOTHI MO MPOOIEMATUKE, KOTOpasi OTpa’keHa B
paboueit mporpaMme AUCIUILIAHBIL.

Bonpocwt 0na camonoozomoeku:

1. NHdopmManmoHHbIe MOJENH.

2. ApXUTEKTypa NPUII0KEHUS.

3. KoHTEeKCT ¥ OCHOBHBIE 3JIEMEHTBI APXUTEKTYPhI MPUIIOKEHUH.

4, TexHonoruyeckas ”HGpacTpyKTypa.

3. Metoauueckue Moaxo/bl K pa3paboTKe cTpaTeruu pa3BUTHUS UHGPOP-
MaIMOHHBIX CUCTEM.

6. SWOT-ananu3 nadopMamoOHHON CUCTEMBI.

7. Monaenu xun3aennoro nukia VC.

8. Otansl K1 UC.

9 VYrpaBieHue ;kM3HEHHBIM I[IUKJIOM HH(POPMAIIUOHHBIX CUCTEM.

10. VYmpaBnenue uHOOPMAIMOHHONW CHUCTEMON Ha pa3IMYHBIX ATamax
KU3HEHHOTO LIHUKJIa THPOPMAITMOHHON CHCTEMBI.

11. ®opmupoBaHHue OpraHU3AIMOHHONW CTPYKTYphI B 00OsacTu mHGMOpMa-
TU3ALMH.

12.  Opranuzamnus Kak cucrema.

13.  ®akTopsl BIUSHUSA HA THPOPMALIMOHHBIN MEHEI)KMEHT.

14.  Opranuzanust 06paboTKkH HHPOPMALIMK HA TPEANIPUATUN

15. TlogunHeHHOCTH B cpepe 00padoTKu nHpOpMaUK.

16. TenneHuuu pa3BUTUS OpraHu3auudd oO0paboOTKH uWHGOpPMAIMU Ha
NPEANPUATHUH.

17. IlnanupoBaHmue B cpeae HHHOPMAIIMOHHONW CHUCTEMBI.

18.  CymHOCTh TUTAaHUPOBAHUS UHPOPMALIUOHHBIX CUCTEM.

19. Heo06XxoauMOCTh CTPAaTErHYeCKOT0 TUIAHUPOBAHUA.

20. CucTeMHBIN TOIXO/ K MJIAHUPOBAHUIO HH(OOPMAITMOHHBIX CHCTEM.

21.  ®a3bl cTPATErUUYECKOTO MJIaHUPOBAHUSI HHPOPMAIIMOHHBIX CUCTEM.

22.  AHaiu3 OKpYXEHUS CUCTEMBI.

23. AHaiu3 BHYTPEHHEU CUTYalLUH.

24. PazpaboTka cTpaTerui.

25. VHHOBalMOHHBIN MEHEIKMEHT.

26.  OcoOOEHHOCTH BBINIOJIHEHHSI MHHOBAIMOHHBIX MpOrpamMMm B cdepe UH-
dbopmaTuzaiuu.

27. OOmas xapakTepUCTUKa WHHOBALIMOHHOW MOJUTUKU B cpepe uHdop-
MaTHU3aLHH.

28. Pacuer apdexTuBHOCTH OT BHeApeHus C

29. OueHka €IMHOBPEMEHHBIX 3aTpaT HAa BHEAPEHUE W 3aKyNKY Ipo-
IPaMMHO-aIapaTHBIX KOMIIJIEKCOB.

30. Iloka3arenb COBOKYIHOW CTOMMOCTH BIaJieHUSI MH(POPMAITMOHHOM CH-
CTEMOM.

31. Pucku UC u puck-menemxment UT.

32. Ilpupona BOBHUKHOBEHUS PUCKOB.

33. Knaccudukauuu puckos.



34.
35.

[Ipouecc muanmu3zanuu [T-puckos.
[Ipouecc ynpasnenus IT-puckamu

Memoouueckue pexomenoayuu no n0O20MoeKe
INNeKMPOHHBIX NPE3eHMayuil

[ToaroToBKa AMEKTPOHHBIX MPE3EHTAIIUI COCTOUT U3 CIEAYIONINX ITAIMOB:
[TnarnpoBaHue Mpe3eHTAINH: ONPEIEICHIEe OCHOBHBIX COJEPKATENb-
HBIX aCMEKTOB JOKJIAJa: ONpeAesieHue LeJiel; onpeneeHne OCHOBHOM HaeH mpe-
3€HTaIlMU; TIO00P JTOTOJHUTENbHON MH(pOpMAINK; CO3JaHIe CTPYKTYPHI MIPE3eH-
TaI¥; MPOBEPKA JIOTUKH MOIaYU MaTepuaia; MOAr0TOBKA 3aKITFOUCHUS.
Pa3paboTka mnpe3eHTalMM — TMOJArOTOBKA CIIAJIOB MPE3CHTALINH,
BKJIIOYAsl BEPTUKAIBHYIO U TOPU3OHTAIBHYIO JIOTHKY, COJIEP>KAHUE U COOTHOIIIEHUE
TEKCTOBOM U Tpaduueckoil nH(OpMaIuu B COOTBETCTBUH C TPEOOBAHUSIMU.

l.

2.

TpeboBaHus K MYJIbTUMEIUWHON MPE3CHTAIIUH

TpeboBanus e Konu4ecTBO ClIaiiIoB aIeKBaTHO KOJIMYECTBY MPEICTaBICHHON HH(DOP-
K CTPYKTYpE Maluu;
® HaJM4ue TUTYJBHOIO CIanja;
® Hajguyue ciaiijia ¢ HCIOJIb30BAHHBIMU UCTOYHUKAMHU.
TpeboBanus ® OrpakeHue B MPE3EHTALUN OCHOBHBIX 3TAINOB UCCIIe0BaHUsI (ITpooiie-
K coJepxa- MBI, 11€JIM, TUIIOTE3bl, X0Ja paboThl, BEIBOJIOB);
HUIO ® cojep)KaHUE IIEHHOM, TIOJIHOW, TOHATHON HH(OPMAINH 10 TEME;
® OTCYTCTBHME IPaMMaTHYECKHX OUIMOOK U ONEYaToK.
TpeboBanus ® TekcT Ha cnaiiie mpeacTaBiIseT coO0N ONOPHBIN KOHCIEKT (KIII0OYEBbIE
K TEKCTY CJIOBa, MAPKUPOBAHHBINA WIIM HYMEPOBaHHBIH CIIUCOK), 0€3 MOIHBIX
IIPEIIOKEHUM;
® BpIJeNeHHE Hanbosee BaKHOW MH(POPMALIMHU ¢ TOMOILBIO I[BETA, pa3Me-
pa, 93¢ heKToB aHUMAITIH.
TpeboBanus * lcnonb3oBanue mpudTa Ui 3aroJ0BKOB HE MEHee Keruis 24, /Ui uH-
K wpudrty dopmaruu — He MeHee Keruis 18;
®  JICIIOJI30BAaHHE CTPOUHBIX OYKB.
TpeboBanust ¢ lcnonwp3oBaHKWE CPECTB HASIAHOCTH HH(DOpMaIuu (TabIUIIbI, CXEMBI,
K CpeACTBaM rpaduky 1 T.1.);
HarJIsJHOCTH ®  UCHOJIb30BaHUE WILIIOCTPALUNA XOPOLIET0 KauecTBa, C YeTKUM H300paxe-
HHUEM;
®  HCHOJBb30BaHUE WILIIOCTPALNNA, TOMOTAIOIKX HauboJiee MOJTHO PACKPHITh
TEeMY, HEe OTBJICKasi OT CO/ICPKAHMUSL.
TpeboBanmust ¢ CootBercTBHUE CTHISI OhOpMIICHHS TIpe3eHTauu (Tpaduaeckoro, 3ByKO-
K opopmite- BOT'0, aHMMAILMOHHOT0) TEME U COJIEP>KAHHIO BBHICTYIUICHUS;
HUIO ¢ lcnosnb30BaHKue €AMHOTO CTHIIA O(DOPMIIEHHS AJIs BCEX CIIAiI0B Mpe3eH-

Talluu;
ONIpaBJIaHHOE MCIO0JIb30BaHUE Y(H(PEKTOB.

Tpebosanusn K pelimune-KOHmMPOJI0

PeUTHHIOBBIM KOHTPOJIb 3HAHUM OCYILECTBIISIETCA B COOTBETCTBMM C [lono-
JrceHuemM o petimun2o8ou cucmeme ooyuenus 8 1el'Y om 29 urons 2022 2.




Pacnipenenennie 60amioB mo BuaaM padOTHl B paMKax PEHTHHTOBOM CHCTEMBI B Ce-

MCCTPC, OKAaHYMBAIOMCMCA 3a4E€TOM:

Bug otuetHOCTH bamel
Pabora B cemecTpe, B TOM 4HCIIE: 100
TEKYIIH KOHTPOJIb 65
MOJYJIbHBIA KOHTPOJIb 35
3auér 40

VII. MarepunajbHO-TEXHHYECKOe o0ecreyeHue
MarepuanbHo-TexHHYecKass 0a3a HEOOXoAUMas U MpHUMEHseMas 1Ji OCy-
HIeCTBIIEHUST 00pa30BaTEeNIbHOTO Mpolecca U MPOrpaMMHOE OOeCrieueHue Mo AMC-
LUIUIMHE BKJIFOYAET (B COOTBETCTBUM C IMACIIOPTOM ayAUTOPHUH):

) crenuaibHble MOMENIEHUs (ayJUTOpUHN), YKOMIUIEKTOBAHHBIE CIEIUa-
JAU3UPOBAHHON MEOENbl0 M TEXHHYECKHUMH CPEICTBAaMU OOYUYEHHS, CIyXaIlUMU
JUTS TIPEICTABICHHS YUeOHOM HH(OPMALIMK B Ay AMTOPUH;

MYJIbTUMEIUMHOE 000pyI0BaHNEe (HOYTOYK, IKPaH U MPOEKTOP);
[TIK st pa®oThl CTYI€HTOB B KOMIBIOTEPHOM KJIACCE€ C BBIXOJIOM B

HuTepHer.

VYueOnast aymuropust Ne 322, 334, 326, 342, 233
170100, TBepckas obnacts, . TBeps, nep. CTyaeH-
yeckuii, 1. 12

Crombl, CTynbs, AOCKa, CTAaLUO-
HapHbIA MYJIBTUMEAUNHBIA IIPOEKTOD,
ITK.

VYyeOnas aynutopus Ne 301, 308, 319
170021, TBepckas obnactb, r. TBepb, yia. 2-1 ['pu-
boemoBa, 1. 22

Cronsl, crynbs, nocka, 11K, cra-
LMOHAPHBIA WM IEPEHOCHOW MYJIBTH-
MEIHUMHBIN IIPOEKTOD,

VYuebnas aynuropus Ne 305, 315, 317, 318,
170021, TBepckas obnactb, I. TBepb, yn. 2-1 I'pu-
b6oejoBa, 1. 22

Croubl, CTYyJbS, TOCKA, MIEPEHOC-
HOU HOYTOYK, CTaIllMOHAPHBIN WK TIepe-
HOCHOM MYJIbTUMEIUNHHBIN TPOSKTOD,

VYuebnas aynutopus Ne 323, 333
170100, TBepckasi obmacte, T. TBeph, nep. CTyneH-
YyecKuH, a. 12

Crobl, CTyJbs, JOCKA, MEPEHOC-
HOM HOYTOYK

Kadenpa sxkoHoMuKH TpeanpusTus U MeHeIKMEHTa
335

170100, TBepckasi obmacte, T. TBepw, nep. CTyaeH-
YyecKuH, a. 12

CToOJbl, CTYJbS, CTAllMOHAPHBIN
KOMITIBIOTEP, IPUHTED.

Kadenpa sxkoHOMUKH TpeanpusTus U MEHEeIKMEHTa
311

170021, Teepckas oGnacth, T. TBepsp, ya. 2-s1 I'pu-
0oeoBa, 1. 22

CToOJbl, CTYJbS, CTAllMOHAPHBIN
KOMITBIOTEP, PUHTED.

Kabunet ThroTOpoB 332
170100, Teepckas obnacts, r. TBeps, mep. CtyneH-
qecKui, a. 12

CToOJbl, CTYJbS, CTAllMOHAPHBIN
KOMITBIOTEP, PUHTED.

VIII. CBenenusi 00 00HOBJIEHNH pado4eii MporpaMmbl M CHUMILVIMHBI

Ne OOHOBIIEHHBIN pazaen padoyeit
ILII. HPOrPaMMBbl IPAKTHKH

Ormrcanne BHECEHHBIX
U3MEHECHUHN

PexBHU3UTEI TOKyMEHTA,
YTBEPAUBLIETO U3MEHE-
HUs
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