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|. AHHoTanMa
1. Heab 1 33724y JUCIHHILTHHbI

Lenstmu ocBoeHUsT y4eOHOM JUCIUIUIMHBI SBIISTIOTCST (POPMUPOBAHUE KOMIIETEH-
M W UENOCTHOrO  MPEACTaBIEHHS O  CYIIHOCTH  MH(POPMAIMOHHO-
KOMMYHHUKAIIMOHHOTO MEHEKMEHTA KaK YHUBEPCAJIbHOW ACSATENBHOCTH 110 NU3YYEHHUIO,
MPOEKTUPOBAHMUIO, (DOPMUPOBAHUIO U PA3BUTHI0O KOMMYHUKAIIMOHHBIX CHUCTEM (Opra-
HU3AIMH, TIPOSKTa, OpeH/1a, TMYHOCTHA U T.J.), KOHIIETIINN YIPABICHHUS] N3MEHCHUSIMH
MOCPEJICTBOM KOMMYHHUKAIIMOHHBIX MOJIENEN, MHCTPYMEHTOB, TEXHOJIOTUMA, METO0JI0-
THA ¥ METOAWKE TPOBEACHUS KOHCAITHHTOBBIX HCCIICAOBAHUN B cepe YIpaBICHHS
KOMMYHUKAIUSIM.

3agayamMy OCBOEHHS TUCLIATUIMHBI SIBJISIFOTCSL:

—  U3YYUTb CYIIHOCTbh KOMMYHUKAIIMOHHOI'O MEHEIKMEHTA B IEATEIIBHOCTH Op-
raHu3anuu;

—  U3YYUTb COAEp>KaHUE YNPABJIECHUS BHYTPEHHUMH KOMMYHUKAIUSMHU OpraHU-
3a1uu;

—  U3YYUTh COACPKAHUE YIIPABJICHUS BHEIIHUMU KOMMYHMKALMSIMUA OpTraHHU3a-
ouy,

- BbIpa0OTaTh Y CTYACHTOB IOHMMAaHUE TEOPETUYECKUX MOJIOKEHUMN, CYIIHO-
CTH, Tpolecca, GyHKIUNA KOMMYHUKAIIMOHHOTO MEHEI)KMEHTA, €ro cerudu-
KU B pa3IMuHBIX cepax AeaTeIbHOCTH UCUTYalusX;

—  crmocoOCTBOBaTh OBJIAJCHHIO CTYJCHTAMH HaBBIKAMH yNpaBlieHUs UH(pOpMa-
LIMOHHBIM B3aMMOJICHCTBHEM B Pa3IMYHBIX CPepax MPEeIMETHON AEeSATENbHO-
CTH, IIPUEMAMH M METOJAMH NPOBEACHUS KOMMYHUKAIMOHHBIX HCCIEN0Ba-
HUM U1l pabOThl B COOTBETCTBYIOIIMX MOJAPA3ICICHUSAX U OKa3aHUsI KOHCAJI-
TUHT'OBBIX YCIIYT.

2. MecTo qucHUILIMHBI B cTpykType OOII

HuctunnnHa «MeHeKMEHT B MHPOPMaLMOHHO-KOMMYHUKALIMOHHON cpe-
JIe» OTHOCHUTCSl K 00s3aTeJIbHOM 4acTH y4eOHOTO IJIaHa MO HaNpaBJICHUIO MOJATrO-
ToBKH 38.03.02 MenemxMeHT npopuiib « Y IpaBiIeHUE B OPTaHU3AINI.

B nornueckoM U copepx aTelbHO-METOAMYECKOM KOHTEKCTE IUCIUIUIMHA
«MeHemKXMeHT B MH(POPMaLlMOHHO-KOMMYHHUKAIIMOHHOM Cpejie» B3auMOCBS3aHA C
JIPYTUMH YacTsIMH 00pa30oBaTeNIbHOM MPOrpaMMbl, B YaCTHOCTU C JTUCHUIUIMHAMU:
OKoHoMHYeckas Teopus, Teopus opraHuzanmu, OpraHu3alMOHHOE IOBEICHHUE,
MaremMaTtuka 111 MEHEIKEPOB U JP.

OcBoeHne JUCUUIUIHBI «MeHemKMeHT B uH(GOPMaIMOHHO-
KOMMYHUKALIMOHHOM Cpele» SIBISETCS NPEIUIECTBYIOLUIUM I IPOBEIECHUS BCEX
TUIIOB TPOU3BOJCTBEHHOW MPAKTUKH, MPETYCMOTPEHHBIX YYE€OHBIM IUIAHOM, a
TaKXKe JJIsl U3y4eHUs NUCUMIUIMH: Teopusi U mpakTuka ynpasieHus, JlokymeHra-
[IMOHHOE obOecrneyeHue ynpaniaeHus B MudpoBoi cpeae, HTemnekTyanbHbIii aHa-
Ju3 JaHHbIX, MogenupoBanue OusHec-mporeccoB, OONayHble TEXHOJIOTHH,
VYnpasnenue 6azamu gaHHbIX, MccienoBanue nMpoieccoB B YIIPaBICHUU U AP.



3. O0beM TUCHHUILTHHLBL: 3 3a4eTHBIX eauHHIIb], 108 akageMrUYecKuX 4acoB,
B TOM 4YHCJIe VIS 04HO (pDOPMBI 00yUeHU:
KOHTAKTHAA ayJUTOpPHAasi padoTa: jiekiiuy 18 yacoB, mpakTudeckue 3aHaTus 36

YacoB,

camocTosiTe/IbHAsI padoTa: 54 yaca.

B TOM 4YMCJI€e IS 0YHO-32049HO opMbI 00yUeHMS:

KOHTAKTHAsl ayUTOpPHasi padoTa: yekiuy 9 4acoB, MpakTuueckue 3auatus 18
YacoB, B T.4. IPAKTUYECKas MOr0TOBKA 4 yaca;

camocTosiTeJIbHasi padora: 81lyac.

4. Tlnanupyemble pe3yJibTAThl 00y4eHHs 10 JUCHUILINHE, COOTHeCEHHbIE ¢

IVIAHMPYEMBbIMHU Pe3yJIbTATAMH 0CBOCHHS 00Pa30BaTeILHOM MPOrPaMMBbI

[Tnanupyemble pe3ysibTaTbl OCBOCHUS 00-
pa3oBaTenbHON porpaMmsl (hopmupye-
MblI€ KOMIIETEHIIMN)

HJ'IaHI/IpyeMLIC PC3YyJIbTAThI 06y‘~IeHI/I$I 110 JUCHUIIIMHE

YK-1 CrnocoGeH OCyIIECTBIATh IOHUCK,
KPUTUYCCKUI aHaIu3 W CUHTE3 WHQOp-
MalliH, TPUMEHSITh CHUCTEMHBIA TMOIXO]
JUTSL PEIIIeHUs TTOCTABIICHHBIX 3a1a4

YK-1.1 Ananusupyer 3aaady, Bblaessas ee 0a3oBbIe
COCTAaBJIAIOILNE

YK-1.2 Onpenensier, MHTEPIPETUPYET U PAHKHUPYET
uHpopManuo, TpeOyeMyro s pELIeHHUs I10CTaB-
JICHHOM 3a7a4u

YK-1.3 OcyuiectBiser nouck nHbopMaluu Ais pe-
IICHMSI TIOCTABJICHHOHN 3a7[aud M0 Pa3JIUMYHBIM THITAM
3aIpocoB

YK-1.4 TIlpu o0paboTke wuH(pOpManuM OTINYAET
(bakTel OT MHEHUI, MHTepHpeTaluuii, OIeHOK, (op-
MHUpYET COOCTBEHHbIE MHEHUS U CYXKJIEHHUs, apry-
MEHTHUPYET CBOU BBIBOJbI U TOUKY 3PEHHUS

YK-1.5 PaccmaTtpuBaer u mnpejuiaraeT BO3MOXKHBIE
BapUaHThl PEIICHUs IOCTAaBICHHOW 3aJaud, OLCHU-
Bas UX JIOCTOMHCTBA U HEJJOCTATKU

OIIK-5 CrnocobeH wuCHoyb30BaTh MpHU
pemeHrH PO ECCHOHATBHBIX 337ad CO-
BpEMEHHbIE HWH-(DOPMAIMOHHBIC TEXHO-
JIOTUU W MPOTPAMMHEBIE CPEJICTBA, BKITIO-
Yasi yrnpaBJICHUE KPYIMHBIMH MAaCCHUBaMH
JAHHBIX U UX HHTEJUICKTYaIbHbIN aHaTN3

OIIK-5.2 Mnentuduimpyer U NpUMEHSET COBPEMEH-
HbIe UH()OPMAIMOHHBIE TEXHOJIOTHHU TIPU PEIIEHUH 0~
CTaBJICHHBIX 3a]1a4

OIIK-5.3 Unentuduimpyer 1 UCIOIb3YyeT COBPEMEH-
HBIE MPOTPAMMHBIE CpPENICTBA TPU PEIICHWH IOCTaB-
JICHHBIX 33724

OIIK-6 — CnocobeH mOHUMATH MPUHITU-
bl paboOThl COBPEMEHHBIX HH(OpMAIIU-
OHHBIX TEXHOJOTHH M HCIIOJIL30BaTh HX
JUISL pEelIeHUs 3a/1ad MpoQecCHOHATBHON
JIEATEIBHOCTH

OIIK-6.1 3Haer coBpemeHHblE UH(GOPMAIIIOHHBIE TEX-
HOJIOTHH U TIPUHIIMIIBI UX PaOOTHI.

OIIK-6.2 Mnentuduuupyer U UCHOIb3YeT COBPEMEH-
Hble MH(GOPMAIIOHHBIE TEXHOJOIWU JUIS PELICHUs
npoecCHOHANBHBIX 3a/a4.




5. @opMa NPOMEeKYTOYHOM ATTeCTAIIMU M CeMeCTP MPOXO0KICHUS:
® 110 O4HOM (hopMe 0O0yUeHHs — 3aUeT, 2 CEMECTD;
® 110 OYHO-3209HOM (popMe 0OyUeHHS — 3a4eT, 2 CEMECTP.

6. SI3bIK MpenoIaBaHus PYCCKUil.

Il. Conep:xanue TMCHUILINHBI, CTPYKTYPHPOBAHHOE N0 TeMaM (pa3iejiaM) ¢ yKa-
3aHMeM OTBEJIEHHOI0 HA HUX KOJIMYECTBA AKAJIeMUYECKNX YaCOB U BUIOB y4e0-
HBLIX 3aHATHH

J1ist ouHOM hopMbI 00yUeHUS

VYyebnas nporpamma | Beero KonrtakTHas paborta (4ac. CamocrTo-
— HAUMEHOBaHUE (4ac.) Jlexuun IIpakTHyeckue Konrpons | sArenbHas
pa3aenoB u TeM 3aHATUS camocTosi- | paborta, B
TEJIbHON TOM YHCJIE
paboThl (B | KOHTPOIIb
TOM YHCJIIC (dac.)
KypcoBas
pabora)

BCE- | B T.U. BCEro | B T.4.

ro IIPaKTH- IIPaKTH-
YyecKas YyecKas
IIOATO- IOJATO-
TOBKa TOBKa

Pazgen 1. DnemenTsl
aApXUTEKTYPBI TIPE/I-
TIPUSTHS

Tema 1.1 Apxurek- 12 2 4 6
Typa uHpOpMaLUu.
Monenu uadopma-
IIUU U JaHHBIX.
Apxurekrypa npu-
noxxenus. TexHono-
ruyecKas

nH(ppacTpykTypa

Tema 1.2 Metoau- 12 2 4 6
YeCcKHUe MOIX0bI K
pa3paboTke cTpare-
THH Pa3BUTHS WH-
(hopMaIMOHHBIX CH-
creM. SWOT-ananu3
MH(POPMAIMOHHOM
cucteMsl. Monenn

KHU3HCHHOI'O NUKJIa
ncC.




Paznen 2. ®opmupo-
BaHUE OpraHH3aIy-
OHHOW CTPYKTYpHI B
obnactu uHpopma-
TU3AIUN

2.1 Opranm3anus
KakK CUCTEMa.
DakTOPHI BIUSHHS
Ha UH(OpMaIHOH-
HBEIMMEHEKMEHT

12

2.2 Opranusanus
00paboTku uHpOP-
MaIiu Ha MpeAnpu-
satun. [loguunen-
HOCTH B chepe oOpa-
00TKH MHGOPMAITIH.
Tennennuu pa3su-
THUSL.

12

Pasnen 3. OcHOBEBI
CTPaTErHYeCKOro
HJIaHI/IpOBaHI/ISI HNH-
(hOpMaIMOHHBIX CH-
CTEM

3.1 [InanupoBanue B
cpene uHpopMaIu-
OHHOW CHUCTEMBI.
HeobxomuMocTh
CTpaTErnuecKoro
TUTAHUPOBAHUSI.
CucTeMHBII TOAX0T
K IJTAaHUPOBAHUIO
MH(OPMALIMOHHBIX
CUCTEM

12

3.2 ®a3sl cTpaTeru-
YeCKOro MJIaHUpOBa-
HUs UHGOPMAIIUOH-
HBIX CUCTEM. AHaIU3
OKPY’KEHHUS CUCTE-
Mbl. AHAQJIU3 BHYT-
pEHHEN CUTYyaluu.
Pazpabotka crpate-
TUH.

12

Pa3nen 4. DxoHomu-
gyeckas 3PPeKTHB-
HOCTB BHEJIPCHUS
ncC

4.1 DxoHOMHUYECKas
3¢ (HEeKTUBHOCTH
BHenpeHus MC

12




4.2 Pacuer s dex-
TUBHOCTH OT BHE/I-
penus UC. Onenka
€IMHOBPEMEHHBIX
3aTpaT Ha BHEJIpe-
HUE U 3aKYIIKY TIPO-
rpaMMHO- ammapar-
HBIX KOMIUIEKCOB.
[Tokazarens coBo-
KYITHOH CTOMMOCTH
BIIQJICHUS
HH(pOPMAITMOHHOM
CHUCTEMOM.

12

4.3 Pucku UC n
PHUCK- MEHEIKMEHT
UT. IIpupona Bo3-

Knaccudukamnmm
puckos. [Iponecc
muHnMu3anuu IT-
puckos. [Iponecc
YIPABIICHUS pUCKa-
MU

HUKHOBCHHA PUCKOB.

12

UTOI'O

108

18

36 0

54

J11s1 0uHO-3204HOM (hopMBI 00yUYEeHHUs

YueOHas mporpamma

— HAUMCHOBAHHC
pa3aciioB U TCM

Bcero
(dac.)

KoHnrtakTHas pabora (4ac.

Jlexnun

IIpakTuueckue
3aHATHS

KonTponb
CaMoCTOsI-
TEJIbHON
paboThl (B
TOM YHCIIE
KypcoBas
paborta)

Camocro-
SITCIIbHAS
pabora, B
TOM YHCIIE
KOHTPOJIb
(dac.)

BCC-
ro

B T.U.
NPaKTH-
yeckast
HOJITr0-
TOBKa

BCEro | B T.4.
MPaKTU-
qyecKas
HOJITr0-

TOBKa

Pazgen 1. DnemeHThI

ApXUTEKTYpHI Npe-
NIPUATHUS

Tema 1.1 Apxutek-
Typa uH(pOpMaIHH.
Mopenu nadopma-
IIUHU U JAHHBIX.
ApXUTEKTypa Npu-
noxenus. TexHono-
rugeckas

UHPACTPYKTYpa

12




Tema 1.2 Metonu-
YeCKHe TIOJIXO/IbI K
pa3paboTke cTpare-
THH Pa3BUTHS UH-
(bopMaMOHHBIX CH-
crem. SWOT-ananu3
MH(OPMALIMOHHOM
cucTteMbl. Mojenu

KU3HEHHOIO LIMKJIA
nC.

12

Paznen 2. ®opmupo-
BaHHE OpraHH3aIy-
OHHOU CTPYKTYpHI B
obnactu uHpopma-
TH3AIIH

2.1 Opranm3anus
KakK CHUCTEMa.
dakTophl BIUSHUSA
Ha nH(OpMaIOH-
HBII MEHEIHKMEHT

12

2.2 Opranu3anus
00paboTku uHpOP-
MaIiy Ha MPpeanpu-
atnu. [logunnen-
HOCTB B chepe oOpa-
00TKH MH(GOPMAITHH.
Tennennuu pa3su-
THUSL.

12

Pasnen 3. OcHOBEBI
CTpaTErnuecKoro
HJ'IaHI/IpOBaHI/Iﬂ HNH-
(hopMaIMOHHBIX CH-
CTEM

3.1 [InaHupoBaHue B
cpene uadpopMmaiu-
OHHOM CHUCTEMBI.
Heob6xomumocTs
CTPATETUYECKOTO
TJITAHUPOBAHUSI.
CucTtemMHBIN MOIX0
K TUIAHUPOBAHUIO
MH(OPMAIIMOHHBIX
CUCTEM

12

3.2 ®a3sbl cTpaTeru-
YeCKOro IMJIaHUpOBa-
HUs UHPOPMAIIUOH-
HBIX CUCTEM. AHaIu3
OKpY>KEHHUSI CUCTE-
Mbl. AHAJIU3 BHYT-
pEHHEN CUTyaluu.
Pa3zpabotka ctpare-
TUH.

12




Pasnen 4. Dxonomu-
yeckas dppexTus-

HOCTb BHEJIPEHUS
4(@

4.1 DxoHomMHu4ecKas
3¢ PeKTUBHOCTH
BHeapeHus MC

12

4.2 Pacuert 2¢dek-
THBHOCTH OT BHEI-
penus UC. Onenka
€MHOBPEMEHHBIX
3aTpar Ha BHEJpe-
HUE U 3aKYIIKY Mpo-
rpaMMHO- arrapar-
HBIX KOMILICKCOB.
Iloka3aTens coBO-
KYITHOM CTOMMOCTH
BJIAJECHUS
MH(POPMAIIMOHHOM
CHCTEMOH.

12

4.3 Pucku UC u
PHUCK- MEHEJI)KMEHT
UT. IIpupona Bo3-

Knaccudukanmu
puckos. IIponecc
muHuMmuzanuu IT-
puckos. IIponecc
YIIPaBJICHUS PUCKa-
MU

HHUKHOBCHUS PUCKOB.

12

NTOI'O

108

18

I11. O6pa3oBaTesibHbIE TEXHOJIOTHHI
Jlns peanmmzanuu OOIT 1 noBeIlIeHUsT Ka4yeCTBa 00pa30BaHUsI, MOTUBAIIMOHHOMN
COTaBJISIFOIIEH OOy4arolmuxcsi B 00pa30oBaTEIbHOM  MPOIECCE  MCHOIb3YIOTCS
COBpEMEHHBIE 00pa30BaTEIbHBIC TEXHOJIOTUU.

VYyebHas mporpamma —
HaVMEHOBaHUE Pa3/eoB U

TEM

Bun 3anartus

OO0pazoBarenpHbIE TEXHOJIOTHH

Pa3znen 1. DnemenTsl apxu-

TEKTYpPbI PEANPHUSTUS

Tema 1.1 Apxurekrypa un-
dbopmaruu. Mogenu uHpop-
MalUy ¥ JaHHBIX. ApXUTEK-
Typa npunoxenus TexHono-
ruyeckas uHpacTpykTypa

Jlexkusa

[IpakTHueckoe 3aHsTHE

Jlexuus TpagunuoHHas

Pemenne nmpakTuyeckux cuTyaruin
JucraHioHHbIe 00pa3oBaTeIbHbIe
TEXHOJIOTHH




Tema 1.2 Meroaudeckue
MOAXOBI K pa3pabOTKe CTpa-
TErWH Pa3BUTHS UHPOPMAITH-
oHHBIX cucteM. SWOT-
aHaIn3 MHPOPMATMOHHON
cHCTeMBI. Mozenu »KHU3HEH-
Horo nukia MC.

Jlexknsa
[IpakTrueckoe 3aHsTHE

Jlekuus TpaaunoOHHAs

Pemienne nmpakTHYECKUX CUTYaLIMI
JucrannunonHbie 00pa3oBaTelbHBIC
TEXHOJIOTHH

Paznen 2. ®opmupoBanue
OpraHU3alMOHHON CTPYKTY-
pBI B o0nactu nHGOpMaTH3a-
117051

2.1 Opranu3zaius Kak CUCTe-
Ma. @akTOpsI BIUSHUS HA
MH(POPMAITMOHHBIN MEHEIK-
MCHT

Jlekusa
[IpakTuueckoe 3aHsiTHE

Jlexuus npobGiiemHast

Meron case-study

JlucTaHroHHbIe 00pa3oBaTEIIbHbIC
TEXHOJIOTHH

2.2 Opranuszanusi 00paboTKH
uHpOpMAaLUU Ha IPEIIPHs-
tuu. [lomurHeHHOCTH B che-
pe 00paboTKN HHQPOPMAITHH.
TeHnneHnuu pa3BuTusl.

Jlekusa
IIpakTHueckoe 3aHsaTHE

Jlexuus npobGiemHast

Pemenune npakTM4eCKUX CUTYaLMi
JlucTaHIMOHHBIE 00pa30BaTEIbHBIC
TEXHOJIOTHH

Pa3nen 3. OcHOBEHI cTpaTeru-
YECKOTr0 TUIAHUPOBAHMS UH-
(hOpMaITMOHHBIX CUCTEM

Jlexuusa
[TpakTHueckoe 3aHsATHE

Jlextus mpoOiieMHast

Perienue npakTHUECKUX CUTYyaIUi
JlucrannnoHHbIe 00pa30BaTEIbHBIC
TEXHOJIOTUU

3.1 IlnanupoBaHue B cpee
UH()OPMAIIOHHON CHCTEMBI.
Heo6xoaumocTs cTparernye-
CKOT'0 TUIAHUPOBAHHSL.
CuCTeMHBII OJX0/1 K I1a-
HUPOBAaHUIO WHPOPMAIHOH-
HBIX CHCTEM

Jlexuusa
[TpakTHueckoe 3aHsATHE

Jlexnus mpoOieMHast

Meroz case-study

JlucraHIOHHbIE 00pa30BaTEIbHbIC
TEXHOJIOTHH

3.2 da3bl CTpPAaTErnYECKOTO
IJTAaHUPOBAHUS UHPOpMAIIH-
OHHBIX CUCTEM. AHAIN3
OKPYKEHHUsI CHCTEMBI. AHa-
JIU3 BHYTPEHHEN CUTYyalUH.
Pa3pabotka crpareruii.

Jlekusa
IIpakTHueckoe 3aHsATHE

Jlexuus TpaguuuoHHas
TecTtupoBanue

JlucraHioHHbIe 00pa3oBaTeIbHbIe
TEXHOJIOTHH

Pasnen 4. DOxonoMuyeckas
3¢ PeKTUBHOCTH
BHeapeHus MC

4.1 DxoHomuueckas 3 dek-
TuBHOCTH BHeApenus MC.

Jlexmusa
IIpakTHueckoe 3aHsATHE

Jlexuust TpaaUIMOHHAS
CocraBiieHue U pelieHne CuTyalu-
OHHBIX 33734

JucranunonHsle 0Opa3zoBaTebHbIE
TEXHOJIOTUHU




4.2 Pacuet 3¢ (eKTUBHOCTH Jlexus Jlexuus TpaguurMoHHAs

ot BHenpenus MC. Onenka [IpakTrueckoe 3aHsTHE Pemienne nmpakTHYECKUX CUTYaLIMI
€IMHOBPEMEHHBIX 3aTpaT Ha JucrannunonHbie 00pa3oBaTelbHbIC
BHEJPEHUE U 3aKYIKY MPO- TEXHOJIOTUHI

rpaMMHO- anmapaTHbIX KOM-
riekcos. [lokaszarens coBo-

KYITHOM CTOMMOCTH BJIaJICHUS
WH()OPMAITMOHHON CHCTEMOM.

4.3 Pucku UC u puck- me- Jleknsa Jlekuus TpaauLMOHHAsS

HemxkmenT UT. [pupona [IpakTuueckoe 3aHsTHE TectupoBanue

BO3HUKHOBEHHUSI PUCKOB. JucrannunonHbie 00pa3oBaTelbHbIC
Knaccudukanuu puckos. TEXHOJIOTUHI

[Ipouecc munnmu3zanum IT-
puckos. IIporecc ynpage-
HUSI pUCKaMHU.

Bce Bunbl 3aHATUI MOTYT OCYIIECTBISITHCS B OYHOM dopmaTe B aygUTOPHU-
AX, JTa0OPATOPUSAX U JPYTUX MOMELIEHUSX, B PEXKUME 3JIEKTPOHHOrO OOy4eHHs, a
TaK)Ke C IPUMEHEHUEM JUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHH.

[Toa »neKTpOHHBIM 00YYEHUEM MMOHUMAETCSl OpraHu3alus 00pa3oBaTEIbHOM
JESATEILHOCTH C MPUMEHEHUEM MH(MOpMaIuu, coaepxkalieicss B 6a3ax JaHHBIX, U
oOecreynBaIMX €€ 00padoTKy MH(POPMAIMOHHBIX TEXHOJOTUM, TEXHUYECKUX
cpenctB, MHGOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHBIX CETEH, HalpaBJICHHBIX Ha
OpraHU3allii0 U TMOBBIIICHHE KauyeCTBa B3aWMOJICHCTBUS OOYUYaIOIUXCS U MPETo-
JaBaTeIICH.

[Toa nAMCTaHIIMOHHBIMU MTOHUMAIOTCS 00pa30BaTEIbHbBIC TEXHOJIOTUH, peali-
3yeMble B OCHOBHOM C MPUMEHEHUEM HH(OPMaIIMOHHO-TEIEKOMMYHUKAIMOHHBIX
ceTel MpH OMOCPEIOBAHHOM (Ha PACCTOSIHUHM) B3aUMOJICUCTBUU OOyYarOIIUXCA U
MPETO/IaBaTEIICH.

B pexxuMe 371eKTpOHHOTO OOy4YEHHUS M B ClIy4yae NMPUMEHEHHUs HUCTaHLIUOH-
HbIX 00pa30BaTENbHBIX TEXHOJOTHUHA O0yYarolUMCs MpPeAoCTaBIseTcs AOCTYyN K
AIIEKTPOHHON HH(OpPMaIIMOHHO-00pa3oBarenbHO cpene TBI'Y He3aBUCMMO OT
MeCTa UX HaXOXKICHHUS.

IV. OuneHouHble MaTepuaibl JJis MPOBeAeHNUsI TeKyIell U MPOMeKyTOY-
HOH aTTecTaluu

Ouenounvie mamepuansl 011 NPoOEEOCHU
meKyuieil ammecmayuu
B cBs3u ¢ TeM, 4TO OLIEHOYHBbIE MaTepHalibl JOJIKHBI 00ECleYyuBaTh BO3-
MOXHOCTh OOBEKTUBHOW OLEHKH YPOBHA CPOPMUPOBAHHOCTH KOMIIETEHILUMU, B
paMKax TEeKyIlel aTTeCTallui BKIFOUEHBI: KOHTPOJIbHBIE BOIIPOCHI, TEMATHUKA AJICK-
TPOHHBIX MPE3EHTAINI, TeMAaTUKa JJIsi COCTABIEHUS KPOCCBOP/IOB, TUIIOBBIE CaSe-
study, TUIIOBBIC TECTHI U Jp.

Konmponsnwie 6onpocwi:
1. ApxuTtexTypa nHpopmaimu.



Monenu nadopmary 1 T1aHHbBIX.
NudopmanmonHsie MOACIH.
APXUTEKTypa MPUITOKEHUS.
KOHTEKCT 1 OCHOBHBIE 3JIEMEHTBI APXUTEKTYPhI MPUITIOKESHHM.
TexHonornyeckass UHPPACTPYKTypa.
MeTtonnueckue moaxoabl K pa3paboTKe CTpaTeruu pa3BUTUS UHGOP-
MallMOHHBIX CUCTEM.

8. SWOT-ananu3 nHpOpMaMOHHOW CUCTEMBI.

Q. Mopenu sxu3znenHoro nukia UC.

10. Dramsr XII UC.

11. VYmpamieHue )XKU3HEHHBIM [UKJIOM HHPOPMAITMOHHBIX CHCTEM.

12. VYnpanenue uHGOPMALMOHHON CHCTEMOH Ha pa3IUYHBIX STamax
KU3HEHHOTO 1HUKJIa UHPOPMAITMOHHON CHCTEMBI.

13. ®opmupoBaHUE OpPraHU3aAUOHHON CTPYKTYphl B 00siactu mH(pOpMa-
TU3AIUH.

14. Opranuzanus Kak CUCTEMA.

15. ®axkrtopsl BIUsHUS Ha UHPOPMAITMOHHBIN MEHEIKMEHT.

16. Opranuzaius 06paboTku HHGOPMAIIMN Ha TPETPUITHI

17. TloguuneHHOCTH B chepe 00paboTKH HHPOPMAIIHH.

18. TewnaeHIMU pa3BUTHS OpraHu3alu 00pabOTKM HHPOpMalUU Ha
TIPEANPHUSATHH.

19. IlnanupoBanue B cpeae HHPOPMAITMOHHON CHCTEMBI.

20. CymHOCTbH MIaHUPOBAHUS HHPOPMAITMOHHBIX CUCTEM.

21. Heo0XoauMOCTh CTPATETHYECKOTO ITAHUPOBAHUSI.

22.  CUCTEMHBIN MOAXO K TUTAHUPOBAHUIO HH(POPMAIIMOHHBIX CHCTEM.

23.  da3bl CTPATErHueCcKOro MIAHUPOBAHMS HH(POPMAIIMOHHBIX CHCTEM.

24.  AHanu3 OKpYKEHHSI CUCTEMBI.

25. AHanu3 BHYTpPEHHEW CUTyalluu.

26. Pa3zpabotka cTpaTeruii.

27. VIHHOBaIIMOHHBIN MEHEIKMEHT.

28. Oco0EHHOCTH BBHIMOJHEHUS WHHOBAIIMOHHBIX MPOTpaMM B chepe WH-
dhopmaTu3aIum.

29. OO0mas xapakTepruCcTUKa WHHOBAITMOHHOM TMOJIMTHKU B cdepe uHbOop-
MaTH3aIUH.

30. Pacuer apdpextuBHOCTH OT BHEeApeHus NC

31. Ormenka eqTMHOBPEMEHHBIX 3aTpaT Ha BHEAPEHHUE U 3aKyNKy IpOrpam-
MHO-aIMapaTHbIX KOMIUIEKCOB.

32. Iloka3arenb COBOKYMHOW CTOMMOCTH BIaJeHUS MH(DOPMAIITMOHHOW CH-
CTEMOM.

33.  Pucku UC u puck-menemxment UT.

34. Tlpupona BO3SHUKHOBEHUS PUCKOB.

35. Knaccudukanum puckos.

36. IlIpomecc munumuzanmu [ T-puckos.

37. Tlpomecc ynpaBieHUus pUCKaMH

Noakowd



Illxkana oyenxu omeemoe Ha KOHMPOIbHbIE 60NPOCHI.
o Tema packpbITa ¢ OIIOPOM Ha COOTBETCTBYIOLIUE MOHATHSI U TEOPETHU-
YEeCKHUE MOJIO0KEHHS U TPAKTUKY IPUMEHEHUS B OpraHu3aluy — 2 daa.
o TepMuHOIOrMYECKMI anmapaTr HE BCEraa CBS3aH C PACKPbIBAEMOU Te-
MO, TpaKTHKa MPUMEHEHUS MaJlouuciIeHHa — 1 Gai.
o OTBET CBUIETEILCTBYET O HEMOHMMAaHNUU Bonpoca — () 6aos.

Temamuka 31eKMPOHHBIX NPE3CHMAUUIL:

CyIHOCTb IMJIaHUPOBAHUS UHPOPMAITUOHHBIX CUCTEM.
Heo0xoaumMocTh CTpaTernueckoro IIaHupOBaHNUS.
CucTeMHBIN OIX0/ K TUIAHUPOBAHUIO HH()OPMALIMOHHBIX CUCTEM.
®as3pl CTPATErMuECKOro MIaHUPOBAHUS UH(POPMALIMOHHBIX CUCTEM.
AHanu3 OKpy>KEHHSI CUCTEMBI.
AHan3 BHYTPEHHEW CUTYAaIUU.
Pa3paboTka cTparerui.
MHHOBAaIMOHHBIN MEHEKMEHT.
Oco0OEHHOCTH BBITIOJIHEHHUSI UHHOBALIMOHHBIX MpOrpamMM B cdepe UH-
dbopmaTuzanuu.

10. OOGmas xapakTepruCcTHKa HHHOBAIIMOHHON TOJIMTUKH B cdepe HHPOp-
MaTHU3aLuH.

CoNoORrWDE

Llkana oyenxu npezenmayuii:

o Tema packpbITa ¢ OIOPOM Ha COOTBETCTBYIOIINE MTOHATHS U TEOPETHU-
YECKUE TOJIOKEHHS, MPE3EHTAIHsI TOJHOCTHI0O COOTBETCTBYET TPEOOBaHUSIM — 2
Oasna.

o TepMUHOIOTUYECKHI annapaT HEMOCPEICTBEHHO CJ1ado CBS3aH C pac-
KpPbIBAEMOU TEMOW, UMEIOTCSI HEIOCTATKUA B COCTaBICHUU M O(OPMIICHUH MPE3EH-
Tanuy — 1 Oas.

o JlomnyiieHbl (pakTUYeCKHe U JIOTUYECKHE OMIMOKH, CBUIETENIbCTBYIO-
1€ O HEMOHUMAaHUU TEMbI, UMEIOTCSA HEJOCTAaTKU B COCTABIEHUU U OPOPMIIEHUN
npeseHTanuu — 0 6aIoB.

Tunoewie keiicot

Keiic 1

Kommanus uier cnaceHue B CO3JJaHUU CUCTEMBI pE3epBUPOBAHUS OUIIETOB.

Kommnanus GreyhoundLinesInc., pacnonoxennass B Jlannace, mrar Texac,
JI0JITO€ BpeMs Oblla BeAyIeHd KOMIAHUEW MO TPAaHCKOHTMHEHTAJIbHBIM aBTOOYC-
HbIM niepeBo3kaM B CIITA. OgHako 10 KOMOaHUU B MACCAKUPCKUX MEPEBO3KAX
Mexay mraramu 3a nocinennue 20 ser ynana ¢ 30% 1o 6%, NOCKOJIBKY yBEJIHYHN-
JOCh YUCJIO aBTOMOOMJIEH B JJMYHOM MOJIb30BAaHUU U YMEHBUIWINCH LIEHBI HA aBHA-
[IUOHHBbIE TMepeBo3KU. Huke mnpuBeaeHa XpOHONOTHsS COOBITHI, OTpakarolas

CJIOKHOCTH, C KOTOPBIMHU CTOJIKHYJIACh KOMITaHUS.
Hrons 2017 rona



O®pank [HImenep (FrankSchmieder) cranoBUTCS T1aBHBIM HCTIOTHUTETHHBIM
nupekTopoM komranuu. [lImenep nmeer penyranu0 YMHOTO, HO HEIOCTOSIHHOTO B
CBOMX peIlIeHUAX pykoBoautens. llpencraBurenu mnpodcoro3a MPUBETCTBOBAIH
€ro, 0COOEHHO UM MOHPABUIIOCH, YTO OH MHOTJA caM BOJIUT aBTOOYC.

I'maBubiM ¢unHa"ncucToM koMmmanuu ctan Maiikn Jlown (J.MichaelDoyle),
npexie padorapmmii B komnanuu PhillipsPetroleumCo.

Asryct 2017 rona

ImMenep Havyan cokpaaTth U3IEPKKH, MOJACPHU3UPOBATH aBTOOYCHBIN MapK
U TOBeEJ meperoBopsl ¢ npodceoro3om. [Tomuruka Hlmenepa u [oitna 3akiarovanacsk
B cokpamieHun aBToOycHoro mapka ¢ 3700 mo 2400 MammH ¥ B 3aMEHE PErHo-
HaJbHBIX YNpPaBISAOMKX. KpoMe TOro, OHM 3aMEHSUIH CIyKalluX Ha TepMUHAjaxX,
paboTaBIIMX HEMOJIHBIN pabounii I€Hb U MOJYyYaBIIMX 6 JOJUI. B YaC, HEBAXHO SIB-
JISIFOTCSL OHU yOOPIIUIIAMH WITH 3aHUMAIOTCSI OOCTYKHBAaHUEM KIHEHTOB.

PabGoTHUKM ¢ HETIONHOM 3aHATOCTHIO UMENH MaJIO IIAHCOB IMOJIYYUTh MOBbI-
nieHue. B mocnenyronme 3 roma TeKy4ecTh KaJpOB €KETOJHO CTalla COCTaBIATH
30%, nocturas Ha HEKOTOpbIX TepmuHanax 100%.

OxkTts6ps 2017 rona

bu3Hec miiaH KOMMAaHWK BKJIHOYAJ BHEJIPEHHE CHCTEMBI MPEBAPUTEIHLHOTO
pEe3epBUPOBAHUS MECT, OCHOBAaHHYIO Ha KOMIIBIOTEPHBIX TEXHOJIOTHSX, KOTOPYIO
aHAJINTUKU (PUHAHCOBOT'O PHIHKA PACCMATPUBAIM B KAUECTBE KJIIFOUEBOIO JIEMEHTA
Ipy MNOJAEPKaHUKM KOHKYPEHTOCHOCOOHOCTH Kommanuu. [lmaH Bkiodan U cu-
CTEMHBIE MEPONPUATUS 1O Oojee 3(P(HEKTUBHOMY HCIOJIB30BAHUIO aBTOOYCOB H
BOJIUTEIICH.

[Taccaxxupbl aBTOOYCOB OOBIYHO HE PE3EPBUPOBAIM MECTa, a MPUOBIBAIIN HA
TEpMUHAJ, NOKYNaIyu OUJIET U CaJuiIuch B Onmxaimuii aBrooyc. Bnpouewm, Ha He-
OOJIBIIOM YHKCIIE MApIIPYTOB MECTa PE3EPBUPOBAIUCH Bcernaa. TeaedoH B OCHOB-
HOM HCIOJIb30BAJICS ISl UH(POPMHUPOBAHUS O paCIMCaHUM, HO HE JUJISl pe3epBUPO-
BaHUSI MECT, KaKk Ha aBHANMHUAX. Kilepku COCTaBIsIN MapHIpyT KJIMEHTOB BPYy4-
HYI0, UCIIOJIb3YSl TOJICTHIE CIIPABOYHUKU. ABTOOYCHI KOMIIAHUU UMEIH OCTaHOBKH
B HeCKOJIBbKUX Thicsigax ToposioB CIHA. TTpouecc 6b11 MeaeHHsbI. KoMnbioTepu-
3allKs BCEX MapIIpyTOB M OCTAHOBOK, B MPHUHIIMIIE, MOTJIa Ha MOPSI0K COKPATUTh
BpEMs COCTABJICHUSI MApIIPYTOB U IpoAaxy OuieroB. Llenb aBTOMaTH3MpOBaHHON
CUCTEMBI COCTOsUIa HE TOJIbKO B YCKOPEHHUHU MPOJAXH OWUJIETOB U TEM CaMbIM CO-
KpalleHUU U3IEPKEK, HO U B OJJTHOBPEMEHHOM IOBBIIIIEHUN KauecTBa O0OCITyKUBa-
HUS KJIMEHTOB.

Kommanus nomkHa Obuta ynpaBisiTh HECKOJBKMMH ThICAYaMU aBTOOYCOB U
UX BOAMUTENIIMH IO BCEW CTpaHe, KOHTPOJIUPYS UX MECTOHAXOXKJACHUE B HYXKHOM
MecTe U B Hy’)kHOe BpeMsa. Komnanus pacnpenensiia aBTOOyChl M UX BOJAUTENEH 110
MapuipyTam BpPYUYHYIO, UCIIOJIb3Ysl, KaK MPABUIIO, TaHHbIE MECAYHON NaBHOCTU. Y
KOMIIAHUM Bceraa ObLI pe3epB aBTOOYCOB M BOJUTENEH AJISi TOrO, YTOOBI BBIIY-
CTUTh MX Ha JJMHUU B TEPUOIbI MTUKOBOTO CIPOCA, YTO MO3BOJISIIO KOMIIAHUH OCTa-
BaTbCsI BEAYIIEH KOMIIaHUEH TT0 aBTOOYCHBIM MEPEBO3KaAM.

HoBas cucrema, HazBanHas Trips, peaHa3Hayagach Kak Uil pe3epBUpPOBa-
HUSI MECT Ha aBToOycaX, Tak M JJIsl CIEKEHHUsS 3a MEePeBUKEHUSIMH aBTOOYCOB U
BOJUTEIIEH, TOCKOJIBKY 3TH BONPOCHI TECHO CBsI3aHbl. TpagulIMOHHOE OTCYTCTBHE



CUCTEMBI PE3EPBUPOBAHUS MECT IPUBOJAWIO K TOMY, YTO aBTOOYCHI 4acTO OTITPaB-
JSUTUCH B MAPLIPYT MOAYNMycThiMU. KpoMe Toro, 0xuaanock, 4To cucTemMa npejiBa-
pUTEIBHOTO 3aKa3a OWIETOB 00ECIEeUUT KOMITAHWIO JAHHBIMHU, MO3BOJISIOIIMMU
COCTaBIJISITH Oosiee 3PGEeKTUBHOE paclMCaHue, U PEIaTh BOMPOCHI CHIKEHUS 1ICH
JUTSL 3aIl0JIHEHUsI MecT B aBToOycax. [1nan co3manust cuctemsl Trips MOTy4Yus BbI-
COKYIO OIIEHKY Y (DMHAHCHUCTOB, YTO IMO3BOJWJIO KOMIAHUU TPUBJICYb 3a€MHbIC
CpEJICTBA U BBIITYCTUTH JIOMOJHUTEIbHBIE aKIUU.

Hauano Becusl 2018 rona

Hang npoextom cuctemsl Trips Haganu pabortaTts 40 uenoBek ¢ 610pkeToM 6
MJTH. JIOJUL; OTBETCTBEHHOCTH 3a MpoekT Hec Tomac Tommncon (ThomasThompson)
BUIIE-TIPE3UJICHT KOMIIaHUMU.

Cucrema pe3epBUPOBAaHHSI MECT B aBTOOycCax sBIISLIaCh 00JIee CIIONKHOM TI0
CPaBHEHHMIO C AHAJIOTUYHBIMU CUCTEMaMU Ha aBUAIMHUAX. [laccaskupbl aBuainHuit
MOTYT UMETh OJIHY-JIB€ CTOSIHKM 3a BpEMs I0JIETa, a MEPEJIET U3 OJHOr0 KOHIA
CIIA B apyroii BooOIe BO3MOXKEH 0€3 OCTaHOBOK, B TO BPEMs KaK MacCa)KUpPbI
aBTOOYyCa JenaroT 0oJiee NeCSITH CTOSIHOK TP NIEPECEUeHUN CTpaHbl. TexHUuuecKue
CHEIUATUCTHI aBTOOYCHON KOMITAHUU JTOJDKHBI YIIPABIISTh B IECATKH pa3 O0IbIINM
YUCJIOM OCTAHOBOK Ha MapuIpyTax B JIEHb [0 CPAaBHEHUIO C YHCIOM OCTaHOBOK Ha
aBUAJTMHUSX.

Cpennuit maccaxxup aBrodyca MeHee OoraT, 4eM aBUaIacCaxup. YMpaBiis-
IOIIUM TIPUILIOCH 33IyMaThCsl O TOM, KAKO€ YKCJIO UX MacCCaXUPOB UMEET KPEJIUT-
HbIE€ KapTOUKH, MO3BOJISIONINE MTOKYIAaTh OUJIETHI 3apaHee, U Jaxe O TOM, BCEM JIn
naccaxkupam jocrymneH tenedon. Cneayer Takke OTMETUTh 3HAYUTEIBHO OOJIbIINE
(UHAHCOBBIE BO3MOXHOCTH aBUAKOMIIAHUMN: CHUCTEMa pPE3CPBUPOBAHUS MECT
AmericanAirlines pa3pa0arbiBajgack TpU rojila U CTOWUJIA HECKOJIBKO COTEH MUJLIH-
OHOB JIOJIJIApOB, a pa3pabarbiBajia €€ OYeHb 0O0JIbIIasi KOMaH/Ia CIEIUATUCTOB.

Hos6ps-nexadbpp 2018 roma

Axruu komnanuu Trips mocturiau rieHsl 13,50 moo.

VYmpaBieHue KOMIAHWM aKTHUBHO Mpejjaraetr Trips WHBECTOpaMm, 3aeMIIu-
KaM ¥ CIICIMAIMCTaM B 00JIaCTH IIEHHBIX Oymar, peKJiaMUpysi HOBYIO CUCTEMY Kak
3aJI0T OYIyIIero ycrexa KOMITaHUH.

MenemxmMeHT my0arndHo o0elaeT 3amycTuTh cuctemy jetom 2019 rona.

KoncantunroBas ¢upma yxe pazpaborana cucteMy MOATOTOBKU TMOJIb30Ba-
TeJIel CUCTEMbI TAKUX, KaK KJIEPKH IO Mpojaxke OUeToB, TpeOyrolel copoka va-
coB oOyueHusi. Knepku J0JKHBI ObUTM UMETh JI€JI0 CO MHOTHUMH KOMITBIOTEPHBIMHU
OKHaMH JIJIi TOTO, YTOOBI MPOJOXKUTH MapUIPyT MEXAY IBYMs TOoukamu. baHk
JIAHHBIX CUCTEM ObLI HETOJIHBIN, U B PE3YJIbTATe CIIyXKallue JT0KHBI ObLITU BhITAC-
KMBaTh CBOU TOJICThIC KHUTH U BO3BpAIIaThCs K (GOPMUPOBAHUIO MapIIpyTa BPYyU-
Hyto. B pesynbrarte, Bpems Ha odopmieHue Ounera yaBounochk. Kpome Toro, cu-
CTEMa MEePUOJUYECKH BBIXOUIIA U3 CTPOSI.

ToMmIICOH pemuni nepecTpouTh CUCTEMY U 3aIyCTUII €€ B CEBEPO-BOCTOUYHBIX
perunonax BecHoi 2019 roma. Ilociie 3TOro HUKaKUX HOBBIX pabOYMX CTAHITUN HE
nobasisiock 10 ocenn 2019 rona, korja 3aKOHYUIICS CE30H HauOOJIbIIEH 3arpys3-
KA JUHUN. DTO TO3BOJIMJIO KOMaH/AE pPa3pa0OTUYMKOB 3aHSTHCS HCIPABICHUEM



OImMOOK JI0 BBOAA CUCTEMBI MO BCell cTpane. OMHaKo ¢ 3TUM He coriacuics Jloi,
KOTOPBI o0elIan HOBYIO cucTeMy (PMHAHCOBOMY COOOILIECTRY.

Komnanus o6bsBrina nmpuObuis B 11 MutH. 1o, Boepseie ¢ 2017 roxa.

Maii 2019 rona

Hauanoce pa3BepTbiBaHi€e CUCTEMBI, B IEPBOHAYATILHON HEYTAYHOU BEpCHH,
nockoyibKy y Tommicona He Obulo BpemMeHM Ha aopabotky. Korga cucrema Obina
pa3BepHyTa B 5 MYHKTaX, KOMIBIOTEPHbIE TEPMHUHAJIBI HAadyalld HEMPEJCKA3yeMO
peKpamnarh padory.

Axunu Greyhound nogusumucs 10 ypoBHs 22,75 nonn. CrnenuaiucTsl B 00-
JACTH TIEHHBIX Oymar ofoOpWJIM HaMEpEeHWE MEHEKMEHTA MPOBECTH PEHHKUHU-
PUHT KOMIIAaHUH B COKPATUTh U3JICPKKH.

Hronp 2019 rona

Pa3BepThiBaHME CUCTEMBI TTPOIOTKACTCS.

Join nmpoBen onuuoH 1no nokynke 15000 akumit komnanuu no ueHe 9,81
JIOJLIL.

AKITMM KOMIIAaHUU JEep>Kaauch Boimie 20 10Ul B oku1aHuu BBeieHus Trips B
HKCIUTYaTalHIo.

Joitn poBen onuuoH 22642 akuuii no nexe 9,81 qoin. u cpazy ke npojaal
ux ¢ npuosUIBI0 179000 mos.

Hrons 2019 rona

HoBas OecrninatHas TeneoHHasi cucTeMa Hadayia oOciyxuBaTh 220 Tepmu-
HaJIOB, TOJICOCIUHEHHBIX K Trips i1 pe3epBUpPOBaHUS OUIIETOB.

Cucrema 6bu1a HE criocoOHa 00CTyKUBaTh BCE 3BOHKU, 1 MHOTHE MOTpeOuU-
TEJIW MOMAaIalii Ha CUTHAJ «3aHATO». UTOOBI 103BOHUTHCS, OHU OBLIN BBIHYK/ICHBI
MHOTOKpPaTHO HaOupaTh HOMEpP. 3aHSITOCTh JIMHUM Oblja CBSI3aHA C MEXaHU3MOM
MOAKIIIOUCHUST U MeJiJIeHHOU peakuueit Trips. Komnbiotrep B [lannace uHoraa pea-
TUpOBaJl HA BHI30B 45 CEK. M TpaTWi J0 5 MUH. Ha MOArOTOBKY Oumiera. Cucrema
MHOTOKPATHO BBIXOJMJIA U3 CTPOSI M OUJIETHI MPUXOIUIIOCH BBITTUCHIBATH BPYUHYIO.

Ha HexoTOphIX aBTOCTAHIMAX MACCAXKHUPHI JOJKHBI OBLTH JKJ1aTh B OYEPE/IH,
YTOOBI MOJYYUTh OWJIET, BBHITMCAHHBIN KOMIBIOTEpOM. B pe3ynbrare BO3HUKAIU
3aJIepKKH, MHOTHE TACCAKUPBI MPOITYCKAIA CBOU PEHCHI, APYTHE TePSIU Oarax.

B toT nens, korna Obuia nojkiroueHa TenedoHHas CUCTEMa, KOMITaHUS 00b-
SBWJIA 00 YBEJIMYECHHUH JIOXOJOB HA aKI[MIO U O BBEACHUU HOBOW MPOrPaMMbl CKH-
JIOK Ha OMIeTHI. AKIIMA KOMITAaHWH MOAHSINCE Ha 4,5%.

Asryct 2019 roga

Join 4 aBrycra npoaai 15000 akuwmit o nene 21.75 mom.

JIBa mpyrux BUIEe-Ipe3uIeHTa npogainu B cymme 21300 akuuii.

Centsi0pp 2019 rona

N3-3a MOCTOSSHHO BO3HUKAIOIIMX CIIOXKHOCTEH ObLIa OCTaHOBJIEHA paboTa
CUCTEMBI Ha 3amnane MississippiRiver

23 ceHTAOps KOMMIaHUS OOBSBUJIA O CHUKEHUU JIOXOJIOB OT KaXKIOTO perica
U O COKpallleHHH yucia peiicoB Ha 12%. B nipecc-penuse He ymoMUHANACh CUCTE-
Ma Trips, a cokpaiieHne 9rciia MapipyToB CBS3BIBAIOCH C COCTOSTHUEM SKOHOMU-
KU CTPaHBI.



AKIMM KOMIIAHWHU, TTIOHU3UBILKECS B aBrycte Ha 12%, ynanu 3a oJWH J€Hb
emte Ha 24% (o yposHs 11,75 noin.).

ToMrcoH mpekpaTui 3aHUMATbCSl CUCTEMOM, €ro OOsI3aHHOCTH TPHUHSIT Ha
ce0st Ipyroit BUlle-TIPe3uICHT.

Mai 2020 rona

Komnanus npennoxuna owmiet 3a 68 gomn. B mobdoe mecto CIIA npu mo-
KyIKe ero 3a 3 nHA 10 Bble3na. [loTeps moTeHIHaNbHBIX MOTpeOuTeNnel npusena
Trips k octaHoBke. CucTemMa B psijie CIIy4aeB HE OTCIEKHBAJIAa MECTOIOJIOKEHUS
aBTOOYCOB M BOJUTENCH, YTO MPUBOJAUIO K OONBIIMM KOJUYSCTBAM HETOBOJIBHBIX
MacCAKUPOB HA CTAHIUSAX.

Nrons 2020 rona

Texymrast nesTenbHOCTH aBTOOYCOB cocTaBmia 59% 1o cpaBHeHMIO ¢ 81% BO
BpEMEHa IMHUKA.

OnepaunoHHbIE HOXOAbI yNaIH 3a noayroaue Ha 12,6%, compoBOXIanoch
YMEHBIIIEHUEM YHCIIA MAPUIPYTOB; B ATOT K€ MEPUOJ AEBITh KPYIMHEHIINX PETHO-
HaJbHbIX NepeBo3YnKoB CIIIA yBennumiii CBOM ONEPALMOHHBIE JOXOAbI B CpPEII-
HeM Ha 2.6%.

Asryct 2020 roga

[Imenep u Jloin ObUIH YBOJICHBI.

50-netauit Tomac IlnackeT, NpeXKHUN TUPEKTOP KOMIAHUU OBLT BPEMEHHO
Ha3HAYEH IJIaBHBIM SKOHOMUCTOM. [ImackeT ObLI MPEe3UuAEHTOM U TJIABHBIM 3KOHO-
MUCTOM Kopriopauuu [lanHamepuka, a paHbllle — HUCHOJHUTEIBHBIM JTUPEKTOPOM-
pacripenenuTeneM naBectuimii B komnanuu FoxRunCapital Associates.

[lena akuuii ynana 1o 6 q0Jul.

Hos6ps 2020 rona

Kpenutopsl KoMImaHuu TpeAnpUHSIIN CyACOHYIO TOMBITKY MOJBECTH KOM-
naHuto 1moj aevicreue crarbu 11 denepanbHOro 3akoHa 0 OAHKPOTCTBE.

AKIMH KOMITAaHUM ynaiau 10 ypoBHs 1,875 momn. KoMmanusi B ouepenHou,
YETBEPTHIN pa3, 00BIBUIA O KBAPTAIHHBIX YOBITKAX.

bbuto mocturHyTo cornaiieHue, no koropomy 45% umylilnecTBa nepeaaBa-
Joch kpeautopam. CornaiieHue J1aBajio BO3MOKHOCTh KOMIIAHWU M30ekaTh OaHK-
poTcTBa 1o ctathe 11.

Kpar Jlenten OblT Ha3HAUYEH HOBBIM MOCTOSIHHBIM TJIABHBIM SKOHOMHUCTOM.

AuBaps 2021 roga

bb110 00BSABIEHO, YTO KOMUCCHS 1O LIEHHBIM OyMaram U Oup»am MpOBOJUT
MHCIICKIIUI0 KOMIIAHUM U JICSITEILHOCTH MPEKHUX JUPEKTOPOB, CIYXKAIUX U pa-
OOTHHMKOB TIO TMOBOJy BO3MOXXHOI'O HApyIICHUSI UMU 3aKOHOB. BbIsicHsIIOCH, HE
OBLIO JIM HWCIIOJB30BaHUS CIY>KEOHOTO MOJIOXKEHUS, aHAIU3UPOBAIACh TOYHOCTh
BHYTPEHHHUX MPOLEIYp yde€Ta U TOYHOCTh MyOJIUYHBIX COOOIIECHUN, CBA3AHHBIX C
cuctemoit Trips u cnabpiMu Joxomamu kommanuu B 2019 romy.

K 25 sHBaps akuuy KOMIIAaHUM ynaiau 10 ypoBHs 1,563 nosi.

Komrmanust He 0CTaBIseT MOMBITOK YIYYIIUTh PA0OTY CUCTEMBI.

3amanue:



1. Ucnonp3yst Moenb KOHKYPEHLIMH B OTPAciId U MoJeib (HOpMHUpOBaAHUS
CTOMMOCTH, NPOBEAUTE AHAJIU3 CUTyallUH B KOMIIaHMM. Kakue Cuibl Ha pBIHKE
BIMSUIA Ha jaena komnanuu? Kakoa Oblna ee crparerus? Kakue tunsl nuHpopMa-
LIMOHHBIX CUCTEM IIBITAIIACH UCIIOJIB30BATh KOMITAHUA?

3. Kakue ynpaBiieHUeCKHE, OPraHU3aLMOHHbIE U TEXHOJIOTUYECKUE (PAKTOPHI
NOBJIMSUIM HA HEyAa4y KOMIIAHUN?

2. Kakue cTparernueckue NpeuMyIlecTBa MOrJia Obl IPEIOCTABUTh CUCTEMA,
ecyiv Obl ObLTA MTPABUIIBHO CIIPOCKTHUPOBAHA U YCIICIIHO BHEIpeHa?

4. Ecniu Ob1 Bel OblM ympaBisSIONIUM KOMITAHUHU, Kakue pemieHus Boi Obl
pexomenoBanu? [Ipeanoxunu 661 Bl BHEIpUTH HOBBIE NPUIIOKEHUST WH(OpMa-
IUOHHBIX cuctem? Ecnn na, To, kakuMu QyHKIUSAMU 001a1all 3TU CUCTEMBI?

LlIxkana oyenxu 8vinoJIHEHUs KEUCO8.

° OTBET MOJHOCTHIO COOTBETCTBYET YCIOBHUSM 3aJaHUS U 00OCHOBAH —
2 Oauna.

° OTBeT B 11€JI0OM COOTBETCTBYET YCIOBHUSIM 3aJIaHUsI, HO OTJCIBHBIC ac-
MEKTHI Ha 000CHOBaHbBI — 1 Oan.

° OTBeT YaCTUYHO COOTBETCTBYET yCIOBUSM 3aJaHUs, OTJEITBHBIC ac-

MEeKTHl He 000CHOBAHBI MJTH UMEIOTCS HECYITIECTBEHHBIE omuOKy — 0 Oauios.

Temamuka 015 cocmagieHus Kpocceopoos
SWOT-ananu3 nHGpOpMalMOHHON CUCTEMBI.
Monenu xxn3nennoro nukia MC.
Oransl XKL 1C.
VYrpaBneHue >KM3HEHHBIM I[TUKJIOM HHPOPMAIIMOHHBIX CUCTEM.
VYnpasnenue uHOOPMAIMOHHONW CHUCTEMOW Ha Pa3IMUHBIX dTanax >Ku3-
HEHHOTO ITUKJIa UHPOPMAITMOHHOW CUCTEMBI.
dopMupoBaHUE OPraHU3ALMOHHOW CTPYKTYPhI B 00acTU MHPOpMATH3a-
1107078
OpraHu3anus Kak cUcCTeMa.
dakTophl BAUSHUS HA THHOPMAIIMOHHBIA MEHEI)KMEHT.
Opranuzaiust 00padoTKH HHPOPMALIMK HA NIPEANPUITHH
10. TlomumHeHHOCTH B chepe 00padoTKu HHMOpPMAIUH.
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IlIxana oyenxu kpocceopoos:

° KpoccBop/ MOTHOCTBIO COOTBETCTBYET YCIOBUSIM 3aIaHus — 2 Oasuia.

° KpoccBop B 11€710M COOTBETCTBYET YCIOBUSAM 3aJJaHUsI, HO UMEIOTCS
HETOYHOCTH U HE3HAUYUTEIbHBIE OIIMOKH — 1 OamI.

° OTtBet B 0OJIbIIIEH YaCTH UITH TIOJTHOCTHIO HE COOTBETCTBYET YCIOBHSIM

3aJlaHusl, UMEIOTCS CyIeCTBeHHbIE ommnOku — 0 Gasios.
Ilpumep munogvix mecmoe

Tect 1



1. ABromaTtu3zamus oduca:

a) IlpeqHa3HaveHa IS pEHICHHUS XOPOIIO CTPYKTYPHUPOBAHHBIX 3a1ad, IO
KOTOPBIM HMEIOTCSI HEOOXOJMMBIE BXOJHBIC JAHHBIE W W3BECTHBI aJITOPUTMBI H
JpyTHE CTaHAapTHBIC TPOIEAYPHI X 00PabOTKH.

b) IlpenqHa3zHaduena ajs yIOBICTBOPEHUS MHPOPMAIMOHHBIX MOTPEOHOCTEH
BCEX COTPYAHHUKOB OpTaHU3aIliH, UIMEIOIINX JIEJI0 C MPUHSATHEM PEIICHUN.

c) IlepBonauanbHO OblIa TMpH3BaHa M30aBUTh PAOOTHUKOB OT PYTHHHOMN
CEKpEeTapCKoil paboTHI.

2. [Ipu xoMmbIOTEpU3AIH OOIIECTBA OCHOBHOE BHUMAHHE YACISICTCS:

a) 00ecreyeHHI0 OTHOTO UCIOIB30BaHMUs JOCTOBEPHOTO, HCUEPIIHIBAOIIETO
¥ CBOEBPEMEHHOTO 3HAHUS BO BCEX BUJIAX YETOBEYCCKOM IEATEILHOCTH.

b) pa3BUTHIO U BHEAPESHUIO TEXHUIECKON 0a3bl KOMIBIOTEPOB, OOECIIeUNBa-
IONUX OTEPAaTUBHOE TOJIYYEHUE PE3YJIbTaTOB TepepadOTKu WHGOPMAIMN U €€
HaKOIJICHUE.

3. PesynpraTom nporiecca nHGopMaTU3aUU ABISIETCS CO3/IaHUE:

a) “H(GOPMAIIMOHHOTO 00IIECTRA.

b) uHyCTpHAIBPHOTO OOIIIECTRA.

4. NudopmarmonHas yciayra — 3TO:

a) COBOKYITHOCTh JAaHHBIX, CPOPMHUPOBAHHASI TTPOU3BOIUTENIEM JJISI PACIIPO-
CTpaHEHHUsI B BEIICCTBEHHOM WJIM HEBEILIECTBEHHOMN (hopMme.

b) pe3yapTaT HEMPOW3BOACTBEHHOMN ACSITCIBHOCTH TPEANPUITHS WIN JIUIIA,
HaIpaBJICHHBIA Ha YIOBJICTBOPCHHUE MOTPEOHOCTH YEIOBEKA WIIM OPTraHW3aIli B
WCITOJTb30BAHUH PA3TUIHBIX MPOTYKTOB.

C) TIOJy4YeHHUE U MPEIOCTABICHNE B PACIIOpsHKEHUE TIOJIb30BaTeNsi HHpopMa-
ITMOHHBIX TIPOTYKTOB.

d) COBOKYITHOCTh CBSI3aHHBIX JaHHBIX, MTPaBUJIAa OPTaHU3AIMH KOTOPBIX OC-
HOBaHBI Ha OOIIMX MPHUHIIAIIAX OIMMCAHUS, XPAHCHUS U MaHUITYTHPOBAHUS JaHHbI-
MHU.

5. MudopmanmoHHO-TTIOMCKOBBIE CUCTEMBI IIO3BOJISIOT:

a) OCYIIECTBJISTH MIOUCK, BHIBOJ] U COPTUPOBKY JTAHHBIX

b) ocyIecTBIATh MOUCK U COPTUPOBKY JAHHBIX

C) peIaKTUPOBATh JAHHBIC U OCYIIECTBISATH UX TIOUCK

d) penakTupoBaTh U COPTHUPOBATH TAHHBIC
6. MudopmarmorHas KyJbTypa YelOBEKa Ha COBPEMEHHOM 3Talie B OCHOBHOM
OTIpEeAETISETCS:

a) COBOKYITHOCTBIO €r0 YMEHWH NPOrpaMMHpPOBATh Ha S3BIKAX BBICOKOTO
YPOBHSI;

b) ero 3HaHUSMH OCHOBHBIX MOHATUN MH(HOPMATHUKHY;

C) COBOKYIHOCTBIO €TI0 HaBBIKOB HCITOJIb30BAHUS MPUKIATHOTO IMPOTPAMM-
HOTO OOecCIeueHus )i CO3/IaHNs HEOOXOAUMBIX JOKYMEHTOB;

d) ypoBHEM MTOHMMAaHUsSI 3aKOHOMEPHOCTEW MH(POPMAITMOHHBIX MPOIECCOB B
npupoe W OOIIECTBE, KAYeCTBOM 3HAHWA OCHOB KOMITHIOTEPHOW TPAMOTHOCTH,
COBOKYIMHOCTBIO TEXHMYECKUX HABBIKOB B3aUMOJICUCTBHUS C KOMITBIOTEPOM, CIIO-
COOHOCTBIO 3(PPEKTUBHO M CBOEBPEMEHHO HCIIOJIH30BaTh CpEACTBAa MH(OpMaIu-



OHHBIX M KOMMYHUKAITMOHHBIX TEXHOJOTHH TPH PEIICHUH 3a7a4 MPaKTHICCKOU
NEesATEeIbHOCTH;

€) ero 3HaHUSIMU OCHOBHBIX BHJIOB IIPOrPAMMHOTO OOECIEYEHUS U MOJIb30-
BaTEJbCKUX XapaKTEPUCTUK KOMITbIOTEPA.
7. lenoBas rpaduka nmpeacTaBiseT COOOM:

a) rpaduk coBeIIaHUS;

b) rpadudeckue WILTIOCTPALNY;

C) COBOKYITHOCTH TpaKOB (PyHKIIHIA;

d) COBOKYITHOCTh MPOTPaAaMMHBIX CPEICTB, IMO3BOJSIOMUX MPEACTABUTH B
rpaguIecKoM BUC 3aKOHOMEPHOCTH U3MEHEHUS YHCIIOBBIX JTaHHBIX.
8.B wem ornmmume wmHpopmarmonHo-mouckoBoir cucteMbl (MIIC) ot cuctemsl
ynpasienus 0azamu ganabix (CYB/)?

a) B 3aIlpeTe Ha peJaKTUPOBAHUE TAHHBIX

b) B OTCYTCTBUY UHCTPYMEHTOB COPTUPOBKU U MTOUCKA

C) B KOJIMYECTBE JOCTYITHON MHGOpMAIIUH
9. WORD — »r0...

a) rpadUYECKUiA TTPOIIECCOP

b) TEKCTOBBI MPOIIECCOP

C) CPEICTBO MOJATOTOBKH MPE3CHTAIIHHI

d) TabnuuHbIi TIpoIIECCOp

€) peIaKTop TEKCTa
10. ACCESS peanuzyer — ... CTPYKTypy JaHHBIX

a) pENALIMOHHYIO

b) nepapxuueckyro

C) MHOTOCJIONHYIO

d) nuHelnny0

€) TUIEPTEKCTOBYIO
11. FrontPage — sto cpenctBo . . .

a) CHCTEMHOT0 yIpaBJeHus 0a30i1 TaHHbBIX

b) coznanus WEB-cTpanuit

C) HOATOTOBKY MPE3EHTALINI

d) cereBoii mepenayu JaHHBIX

€) mepeiaun TaHHBIX
12. DnexTpoHHBIE TaOIUIIBI TO3BOJISIOT 00padaTHIBATH ...

a) udpoByr0 UHGOPMAIUIO

b) TekcTOBYIO HH(pOPMALIIIO

) ayiuo uH(popMaInio

d) cxeMbl JaHHBIX

€) Bu1e0 nH(pOpMaIHio
13.Texnonorust OLE oGecnieunBaeT o0beIMHEHNE JOKYMEHTOB CO3/IaHHBIX ...

a) MoOBIM IPUIIOKEHUEM, YAoBIeTBOpstomuM ctanaapty CUA

b) mpu momonm WHOOPMAITMOHHBIX TEXHOJIOTHH, BXOISIIMX B MHTETPUPO-
BAHHBIN MTAKET

C) SIEKTPOHHBIM 0(hUCOM

d) mo6pIMU HHPOPMAITMOHHBIMU TEXHOJIOTUSIMU



e) PHOTO u Word
14.Cxemy 00paOOTKH TaHHBIX MOYKHO U300pa3UTh MOCPEICTBOM. ..
a) KOMMepuYecKou rpaduku
b) murocTpaTuBHOU IrpadKu
C) Hay4YHOU rpaduku
d) KorHUTUBHOM TpapuKH
e) FrontPage
15. BexTopHas rpaduka o0ecrnedyrnBaeT MoCTPOCHUE. . .
a) TeOMETPUUECKUX PUTYp
b) pucyHkoB
C) KapT
d) paznuuHbIX popmMyn
€) cxeM
16. /lenoBas rpaduka BKIIOUE€HA B COCTAaB...
a) Word
b) Excel
c) Access
d) Outlook
e) Publisher
17. CtpykTypa rumneprekcra ...
a) 3aJ1aeTcs 3apaHee
b) 3agaeTcs 3apaHee U SABISETCS UEPAPXUUECKON
C) 3a/1aeTCs 3apaHee U SBISETCS CETEBOM
d) 3amaeTcs 3apaHee U SBISETCS PEISIIITUOHHOMN
€) 3apaHee He 3a/1aeTcs
18. I'umepTexcT — 37TO0...
a) TEXHOJIOTHS MPEJICTABIICHUS TEKCTa
b) CTpyKTypUpOBaHHBIN TEKCT
C) TEXHOJIOTHS TIOUCKA TaHHBIX
d) TexHonmorus 06pabOTKH JaHHBIX
€) TEeXHOJIOTHS TIOMCKA TI0 CMBICTIOBBIM CBSI3IM
19.CereBas onepaliioHHasi CUCTEMa peaau3yer ...
a) yrpaBJeHHE pecypcamMmu CETH
b) npoTokoJibl U UHTEP(DENCHI
C) yIpaBJeHUE CEpBEPAMHU
d) ynpaBieHue npuioKEeHUsIMH
€) ynpaByieHue 0a3zamMu JaHHBIX
20. KioueHt — 3710 ...
a) abonenTckast OBM, BbINoNHSIONIAs 3aMpOC K CEPBEPY
b) nputokeHue, BeIIAOIICE 3ampoc K 0a3e JaHHBIX
C) 3ampoc MOJIH30BATEINSI K yIaJICHHOM 0a3e TaHHbIX
d) 3anpoc npuoKeHus
€) JIOKaJbHasl CUCTEeMa yIpaBJIeHHs 0301 TaHHBIX
21. Enunuiieir oOMeHa (pu3MuecKoro ypoBHS CETH SIBJISETCS ...
a) OaiT



b) out
) cooOIieHne
d) maker
€) 3aJlaHue
22. Ilpotoxou IP cetn ucnonp3yercs Ha ...
a) GU3UIECKOM YPOBHE
b) KaHAJIbBHOM YpPOBHE
C) CETEBOM YPOBHE
d) TpaHCTIOPTHOM YpOBHE
€) CEaHCOBOM YPOBHE
f) ypoBHE npeacTaBICHUS JTAaHHBIX
g) MPUKJIaJHOM YPOBHE
23. (HecKoNIbKO BapuaHTOB 0TBeTa) MHTEpHET BO3HMK Oyiarogapsi COSTUHEHHIO Ta-
KHX TEXHOJIOTUH, KaK ...
a) MyJbTUMEIUA
b) runeprekcra
¢) nHOOPMALIMOHHBIC XPaHUJIUIIA
d) ceTeBbIe TEXHOJIOTHH
€) TeneKkoHpepeHuu
f) reonHpopMaIIMOHHBIE TEXHOJIOTHUU
24. (HEeCKOJIbKO BapMaHTOB OTBETa) Pecypchl mHTEpHETa — ITO ...
a) DJICKTPOHHAS MTOYTa
b) TenekoHpepeHnn
C) KOMITBIOTEPHI, €111€ HE MOJIKIIOYEHHBIE K II100aIbHON CeTH
d) xaTanoru paccbUIKU B CpeJie
e) FTP-cuctemsl

Lllkana oyenxku mecmos:
e /5% mnpaBWIBHBIX OTBETOB — 2 OaJla.
e 65% npaBWIBHBIX OTBETOB — 1 GaJI.
® 64% u MeHee MPaBUWILHBIX OTBETOB — () OaILIOB.

Ouenounvie mamepuansl 01 NPoeOeHUA
NPOMEINCYMOUHOU ammecmayuu:

1.IInanupyemsiii obpazosamenvusiii pezyivmam no YK-1 — CnocoOen ocy-
IICCTBIIATh MMOUCK, KPUTHYECCKUN aHAIM3 W CHHTE3 WH(OpPMAIUU, MPUMEHSITH CH-
CTEMHBIN IMOXO/ IS PEIICHHSI ITOCTABJICHHBIX 3a/1a4:

- YK-1.1 Ananusupyert 3a1auy, BbIAesIs €€ 0a30Bble COCTABISIONINE

- YK-1.2 Onpenenser, HHTEPNPETUPYET U paHKUPYyeT WH(MOPMAIIUIO, Tpe-
OyeMyto JuIsl penieHus MOCTaBICHHOM 3a/1auun

- YK-1.3 OcymiecTBisieT TOUCK WH(DOpPMAIIUHU JJIsl PEIICHUS TTOCTaBICHHON
3aJ1ay¥ 10 Pa3IUYHBIM THUTIaM 3apOCOB

- YK-1.4 Ilpu 06paboTke nHbopMaruu oTandaet GakTel OT MHEHUHN, HHTEP-
MpeTaruii, O1eHOK, (POPMHUPYET COOCTBEHHBIE MHEHUS U CYXKJICHUS, apTyMEHTUPY-



€T CBOM BBIBO/JIbI M TOUKY 3PEHUS
- - YK-1.5 PaccmarpuBaet u npeajaraet BO3MOKHbIE BApUAHThI PEIICHUS T10-
CTaBJICHHOM 3a7au, OILICHUBAsI UX JIOCTOMHCTBA U HEIOCTAaTKU

2. IInanupyemoiii oopazosamenvusiii pezyromam mo OIIK-5 — Crocoben uc-
M0JI30BaTh NIPH PELIEHUU NPO(PECCHOHATBHBIX 3a/1a4 COBPEMEHHbIE HH(POpMaLU-
OHHbIE TEXHOJIOTMHM M MPOTrpaMMHBIE CPEJICTBA, BKJIIOUYAsl YIPaBICHUE KPYITHBIMU
MacCCHBaMHM JIaHHBIX U UX UHTEJUICKTYaIbHbIM aHAN3.

OIIK-5.2 UnentudunmpyeTr u NpuMeHseT COBpeMEHHbIE HH(DOpMAIMOHHBIE
TEXHOJIOTUU MPU PEIICHUU MTOCTaBICHHBIX 33124

OIIK-5.3 Wpentuduuupyer U HCHOIB3YET COBPEMEHHBIE NPOrpaMMHbIC
CpeJICTBA MPH PEIICHUH MTOCTABICHHBIX 3a]1a4

3. IInanupyemsiii obpazosamenvhsiti pezyromam mo OIIK-6 — Cmocoben
MOHMMATh TMPHUHIMIBI PadOThl COBPEMEHHBIX HH()OPMAIIMOHHBIX TEXHOJOTUH U
MCITOJIB30BAaTh UX ISl pEeIIEHUs 3a/1a4 TPpOo(eCCHOHATBHOM 1eATeTbHOCTH

OIIK-6.1. 3HaeT coBpeMeHHbIE HHPOPMALIMOHHBIE TEXHOJIOTUU U TIPUHLIUIIBI
UX paboThI.

OIIK-6.2. UnenTuduuupyer U UCHOJIb3yeT COBPEMEHHBbIE HMH(OpPMaLMOH-
HbIE TEXHOJIOTMH JIJIs1 PEIICHUs] TPOPECCUOHANBHBIX 3a/1a4.

Ipumep munosoeo KOMNIEKCHO20 3A0AHUS
OJIs1 NPOBEOCHUSL NPOMENCYMOUHOU Ammecmayuu

CTpyKTypa KOMIUICKCHOTO 3aaHusI:

3aoanue 1 —TeopeTHKO-TIPaKTUYECKOS: 0OOCHOBAHNE OTBETA HA IOCTABJICH-

HBIC BOIIPOCHI C TIPUBEACHUEM ITPAKTUUCCKUX TIPHUMEPOB.
3aoanue 2 — xelic.
3amanue 1
[TprMepHBIE BONIPOCHI TEOPETUKO-TIPAKTHYCCKON HAITPaBICHHOCTH

Mopenu xu3zHenHoro nukna UC.

Otansl K1 1UC.

VYnpaBieHue )KM3HEHHBIM [TUKJIOM HH(POPMALIMOHHBIX CUCTEM.

VYmpasiaenue UHPOPMAIMOHHON CHUCTEMOW Ha PA3IMYHBIX dTalax >KU3HEH-
HOTO LIMKJIa UHPOPMAIITMOHHON CHCTEMBI.

dopMHpOBaHUE OPraHU3ALUOHHON CTPYKTYpHI B 00J1aCTH HHPOPMATU3ALIH.
Opranuzaius Kak cuctema.

®daxTophl BAUSHUS HA UH(POPMALIMOHHBI MEHEI)KMEHT.

Opranmzaiust 00paboTku HHGOPMAIMH HA TIPEATPUSITHH

[ToguuneHHocTh B chepe 00paboTKu MHGOPMALIHH.

10. TenaeHIMM pa3BUTHUSl OpraHU3aluy o0pabOTKU MH(OpPMALIMK HA MPEAIpHsI-
THUU.

11. IInanupoBanue B cpeae MHHOPMAIIMIOHHON CUCTEMBI.

12.  CyuHocTb m1aHupoBaHUsl HH(HOPMAIIMOHHBIX CHCTEM.

13. Heo0xoauMoCTh CTpaTErnyecKoro miaHuPOBaHUS.

14.  CuctemHbIN TOAXOM K TUIAHUPOBAHUIO MH(POPMAIIMOHHBIX CUCTEM.
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15.  ®a3kl cTpaTErnuecKoro MIaHUPOBAHUS UH(DOPMALIMOHHBIX CUCTEM.

16. AHanu3 OKpYy>KE€HHUS CUCTEMBI.

17. Amnanu3 BHYTPEHHEH CUTyaIlUH.

18. PaspaboTka cTpaTerui.

19. HHHOBAIMOHHBIIA MEHEKMEHT.

20.  Oco0eHHOCTH BBHITIOJTHEHUS MHHOBAIMOHHBIX MporpamMm B cepe uHbopMa-
TU3AIUH.

21. OOmias xapakTepHCTUKa WHHOBAIIMOHHOW MOJUTUKUA B cdepe mHpopMaTu-
3allnu.

22. Pacuer s¢pdextuBHocTH OT BHeApeHus MC

23. OrmeHka eIMHOBPEMEHHBIX 3aTpaT HAa BHEAPEHUE W 3aKYyINKy MPOTPAMMHO-
amnmapaTHBIX KOMIUIEKCOB.

24. Tloka3aTenb COBOKYITHOW CTOMMOCTH BIIAJeHUS WH(OPMAIIMOHHOW CHCTe-
MOM.

25.  Pucku UC u puck-menemxment UT.

26. Ilpuposia BOSHUKHOBEHHUS PUCKOB.

27. Knaccudukauy puckoB.

28. IIponecc munumuzanuu IT-puckos.

29. Ilpomecc ynpaBieHus puckamu

3amanue 2

Keric 1

MoskeT i1 KoMIaHus Sears epecTpoutsb ceds, BHeapsis UT?

25 saBaps 2013 roga SearsRoebuck, kpymHeiimas dupma po3HUIHONU TOP-
TOBJIM 00BSIBUIIA, UTO OHA MPEKPAIIAeT BBIMTYCK CBOMX 3HAMEHUTBIX KaTaJIOroB, 3a-
kpbiBaeT 113 yruBepmaroB u cokpamaer 50000 padounx mect. YeThipbMs mecs-
[[aM{ paHbIIIe KOMITAHUS y’Ke 00bsiBUiIa 00 0TKa3e OT pabOThI C IIEHHBIMH OyMara-
MU, OT WCIIOJIb30BaHUS KPEIUTHBIX KapT Discover, oT omeparuii ¢ HeIBUKUMO-
cThi0 M Tpojana 20% akiuii cBoei cTpaxoBoil komranuu Alstate. T nencTBuUs
OBLITM TIPEANPUHSATHI JJI1 TOTO, YTOOBI COKPATUTh YHCIIO JCJIOBBIX OIepaluii u Boc-
CTAHOBUTH CBOE JINIEPCTBO B PO3HUYHOI TOPrOBJIE.

NHTepecHo, 4TO COBET JUPEKTOPOB PEIIMI HU30aBUTHCS OT MPHUOBUIHHOTO
Ou3HEeca U COXPaHUTh T€ ONepaluu, KOTopble Hed(PEKTUBHBI, HO 3aTO MPEICTaB-
JSI0T JTOJITOCPOYHYIO OCHOBY KoMIaHuu. Ceiluac BHUMaHUE CKOHLEHTPUPOBAHO
Ha BOCCTAHOBJIEHWE KOHKYPEHTOCIIOCOOHOCTH PO3HUYHOM TOPrOBIH. Sears MoCTo-
SIHHO Tepsijia IO3UILIMKM B POZHUYHOU TOPIOBJIE U B KOHIIE KOHIIOB YCTyMIuUja JUIEP-
ctBO 1ByM KoHKypeHTam — Wal-MartStores u KmartCorporation. Kommnanust mej-
JIEHHO TepecTpauBaja Mara3uHbl, HEMPOAYMAaHO COKpallaia U3ACPKKU U IIOXO
YUYHUThIBAJa COBPEMEHHbBIE TEHACHIIMU B MIPOJAXKaX U 3aKynkax. Komnanus He Mor-
Ja KOHKYpHpOBaTh ¢ 0Oojiee JENIeBRIMU MarasuHaMu M CICIHAIN3UPOBAHHBIMU
PO3HUYHBIMU TOPTOBIIAMHU.

Crtpareruu, yCnenrHo MpUMEHSBIINECS KOHKYpEHTaMH, HE cpabaTbIiBaiu y
Sears. Komnanus J.C.Penney cocpenoroumnach Ha TOProOBII€ OJIEKIOM, yCTaHAB-
JMBas COBpeMeHHbIe 1eHbl. [[eHoBbIe cTpaTeruu, ucnoib3dyembie Wal-Mart u apy-



TUMHU PO3HUYHBIMHU TOPTOBIIAMH, Pa3pyliain Sears, MOCKOJIbKY U3IEPKKU (PUPMBI
ObLJIM HAMBBICIIMMH B OTPACIIH.

[Iponaxku kaTanoroB (pUpPMbI MPaKTUYECKU MpeKpatuiauck. [Ipu 3TOM KOM-
naHus ObLJIa XOPOILIO KOMITbIOTEPU3UPOBaHA — OHA TpaTuia Ha WH(OPMAIMOHHbBIE
TEXHOJIOTUM U CETH OoJibllie, 4eM Jpyrue HexkommbioTepHbie pupmbl B CILIA 3a
uckitoueHueM kopropaiuu bounr. [Touemy 3T0 He MO3BOJIMIO KOMIAHUH TOJTY-
YUTH NPEUMYIIECTBA B KOHKYPEHIIUN?

Opnolt u3 mpobiieM KOMIaHUHM OBbUTH BBICOKHE OTEPAIMOHHBIE H3AEPIKKH.
[Toutn 30% Kaxmoro aosulapa peaju3alyy OUI0 Ha MOKPHITHE HAKIAIHBIX Pacxo-
noB (cpaBau — y Wal-Mart — 15%, a y Kmart — 21%). Komnanus Hamgesnacek co-
KpPaTUTh W3JIEPKKH, MOJACPHU3UPYS CUCTEMbI pacipeeieHust U o0beauHsas QyHK-
uu cObiTa. BMecTo mectu ynpasisiionux 1mno cObITy OHAa OCTaBUJIa B KaXKIOM Ma-
ra3uHe TOJBKO JIBYX WMJIHM TpeX .Sears Takke MOHUMana, 4YTO KOMIIAHHUS HE MOXKET
KOHKYPHUPOBaTh C TAKUMHU TOproBuaMu kak Wal-Mart, cHukas 1leHbl, U HaJles1ach
MOJIYYUTh MPEUMYIIIECTBA HA YIyUIIEHUH 00CTyKUBAHUSI.

B nauane 2014 roga koMmaHus cTajia peaqu30BbIBATH MIPOrpamMMy yIpolie-
HUS CXeMbl ToproBiu B yHHBepMmarax (StoreSimplificationProgram) — 60-
MUJUTMOHHBIN MTPOEKT, HAIIPABJICHHBIN Ha MOBbIIICHUE Y((HEKTUBHOCTH, TIPUBJICKA-
TEIbHOCTH M yJ00CTBa YHHUBEPMAroB. B COOTBETCTBUU C IMPOEKTOM BCE TPaHCAK-
UK ObUTM TPUOJMIKEHBI K MeCTaM MpOJAaXK, ObUTM IEHTPAIM30BaHbl (DYHKIIUU
oHuCOB yHHBEpPCAMOB, OOCITYKUBAHUS MOTPEOUTENEH U KpEeIUTOBaHUE. DTa MPO-
rpaMMa KOpPEHHBIM 00pa3oM M3MEHUJIA B TPATUIUSIX POSHUYHONU TOPTOBJIH B KOM-
TIaHUH.

HoBrie TepMuHaNbl B yHHBEpMarax MO3BOJHIN MEPCOHATY BBITYCKAaTh HO-
BbIE KPEIUTHBIC KAPTOUKH, TIPOU3BOIUTH C MX TTOMOIILIO PACUEThI, MPEIOCTABIATh
JBTOTHI BIAAETbIIaM KapTOUYEeK U TOTOBUTH HHPOPMAIIHIO 00 UX cueTax. ITH WHHO-
BallUM yJIYYIIAIU OOCITYyKUBaHUE TOTPEOUTENCH M Nalu SKOHOMUIO, CHUKAsl 3a-
TpaThl HA TOPTOBBIC OTICPAIIHH.

Hekoropble yHHBEpMaru CTajid HCIOJIb30BAaTh aBTOMATHYECKUE KACCOBBIC
anmapartbl, YTOObI MOTPEOUTETTM MOTIIU TIPU >KEJIAHUU PACINIAYUBATHCS HATMYHBIMU
nenbramu. beimm yctaHoBieHbI TenedOHBI, IO KOTOPBIM MOTPEOUTENTN MOTJIH 3a-
JIaTh BOMPOCKHI 00 yCiyrax, KpeIuTax, MPOBEPUTh COCTOSTHUE CBOMX aBTOMOOMIIECH
B aBTOIIEHTPAaX WJIU BbI3BATh YIIPABJISIOIETO.

[IponaBiiam OBITIO pa3pemIeHo MPeaOCTaBIATh CKUIKH M OCYIIECTBISTh MPH-
€M BO3BpalllaeMbIX TOBApOB, UTO TO3BOJWIO JHKBUIUPOBATH HEOOXOIUMOCTH B
JIBYX OTHAENBHBIX KaTeropusx mepconana. [lorpedutenn, KoTophie 3a0bUTH CBOU
KapTOYKH, MOTJIM TOJTYYUTh HEMEJICHHBIA KPEAUT, Ha3BaB KAaCCHUPY CBOE MM U
aipec ¥ MPeI0CTaBUB JOKYMEHT, HACHTUPHUITUPYIOIINI €T0 TUIHOCTb.

Panmonanuzanus paboThl B MOACOOHBIX M CKIQJACKHUX MOMEIIECHUSIX Jaia
HPKOHOMMUIO Ha MIOMAAiX B 50 MIIH. TOJUL. B TOJ, MO3BOJIMIIA COKPATUTh TIEPCOHAT
Ha 6900 pabounux MECT U JUKBUIUPOBATH HH()OPMAITMOHHBIC IEHTPHI BO BCEX YHU-
BepMarax. OcBoOOIUBIIIMECS TIOMEIICHHSI ObUIA TIEPEOOOPYAOBAHBI B 3aiIbl JIJIS
TOProBiM. VI3MEeHEeHUs TaKkXe JODKHBI ObLTH YBEIMYUTH COOTHOIIEHHWE TOPTOBBIX
¥ HETOPTOBBIX IUIONIAJIEH, MPETOCTABUB BO3MOXKHOCThH HCIOIB30BAHMS OOJBIINX
TUIOIIAAEH TS TPOJAXK.



Kpome Toro, kommanusi mbITadach COKpaTUTh u3Aepkku, nepesens 6000
CBOMX IMOCTAaBIIMKOB Ha 3JEKTPOHHYIO CHUCTEMY 3aKka30B. CBSA3bIBask KOMIIBIOTEP-
HYIO CHCTEMY 3aKa30B C KaXKJIbIM IMOCTaBIIMKOM, Sears TUIaHMpoOBaja B JlajJbHEH-
IIeM COKpaTHUTh 3aTpaThl Ha Oymary, U yJydlllUTh MMOTOKM TOBAapOB B CBOMX YHH-
BepMarax.

JUist pa3BUTHS PO3HUYHON TOPTOBIM MPE3UACHT U TJIABHBIA IKOHOMUCT
koMiianuu DnBapj bpennan B centsaope 2013 roxa B3si1 Ha paboty ApTypa Map-
tuHe3a n3 SaksFifthAvenue u nBa roma ciycTst Ha3Ball €ro CBOMM IIPEEMHHKOM B
KayecTBE MPE3UCHTAa M HCIOJHUTENBHOTO JUpeKTopa. MapThHe3 paciopsiauics
O00BEIUHUTH MOJIIIOKUHBI OTIETIBHBIX 0a3 TaHHBIX, YTOOBI BBISICHUTH, KTO PEAIbHO
JienaeT MOKYINKH B KoMmmaHuu. OKa3anoch, YTO CaMbIMU aKTUBHBIMH MOKyIaTels-
MU SABJISIFOTCS KEHUIMHBI B Bo3pacTte 25-50 neT, mokynaroume Bce — OT 000K 10
JIOMAIIIHEN TEXHHUKH.

[Ipu MapTune3e xkoMmmaHus Sears Nepecraja NbITaTbCsl TOProBaTh BCEM U
Hayajla KOHLIEHTPUPOBATHCS Ha IIECTU OCHOBHBIX THUIIAX TOBApOB M YCIYT — MYX-
CKOM, 'KEHCKOW M JETCKOM onexe, MeOenu Uil A0Ma, MOJEpHU3ALlUU JI0OMOB, 00-
CIIy’)KUBaHMM aBTOMOOWJIEH, TOMAIlIHEN TEXHUKE M MOTPEOUTEIbCKON 3JIEKTPOHU-
ke. KoMnanust ynpocTuiia OT4ETHOCTh M aJIMUHUCTPATUBHbIE (DYHKUIUU yIpaBiIsi-
IOLIUX U KJIEPKOB, OCTaBUB UM OOJIbIIIE BPEMEHH HEMOCPEACTBEHHO JIsi TOPTOBIIH.
Haunnas ¢ 2016 rona, B BO3HarpaxaeHUN CIIyXKalllero CTal0 yYUThIBAThCS Kade-
CTBO OOCIYKMBAaHHS OTPEOUTEIEH.

C noseiennem MapTruHe3a TOXOAbI BBIPOCIN MO CPAaBHEHHIO C KpAaWHE Ts-
xenbiM 2013 1. Bormpoc cocTouT B TOM, CyMEET JI KOMITAHUS 3aKPEMUTh Ty TEH-
nennuro. Ee onepanmoHHbie pacXoabl BCe €Ile HaXOAATCS Ha BHICOKOM YPOBHE TIO
CPaBHEHHUIO C NIujepaMu oTpaciu. MccnemoBanusi pplHKAa MOKA3bIBAIOT, YTO Sears
MO-TIPEKHEMY TPUBIIEKATENbHA ISl IOTPEOUTENEH, UITYITNX Ta30HOKOCHIIKH, Ta-
€UHbIEe KIIIOYH, CTUPAJIbHbIC MALLIUHBI U APYTUE «TSKEIbIe» TOBAPbl — HMHCTPYMEH-
Thl U OBITOBAsI TEXHUKA JAIOT OCHOBHYIO peann3anuio. Ho kommanus noka 4ro 3a-
peKoMeH1oBana ce0sl TOJIbKO Kak IpojaBel] MOJHOM jKeHCKOW onexapl. CMOoxKeT
au Sears MPOpBaThCs HA 3TOT PbIHOK? MapTHHE3 MbITAETCSI U3MEHUTD, MEPECTPO-
UTh CaMy OPTaHU3AlMOHHYIO KYJIbTYPY KOMIIAHUHU. YTIPaBJSIIOIIME U JUPEKTOpa
YBJIEKAJIUCh paccKazaMu O MPOIUIBIX o0eaax U 00poCIu TpoOMaHOM OIOPOKpATH-
e, MoObIe 3BMEHEHUSI B KOTOPOU 3aHUMAalOT MHOTO BPEMEHH.

3aganue 2.1. K xakomy tuny crtparernueckoro BiausHuss UT orHOCMTCS manHas
komnaHusa? OTBET 000CHYMUTE.

3aganue 2.2. Kakue u3 natu ppIHOYHBIX CUJI OKAa3bIBAIOT HAaUOOJIbIIIEE BIUSHUE Ha
nestenbHocTh pupmbl? Kakue ynpapieHYecKkrue, OpraHu3allMOHHbIE U TEXHOJIOTH-
yeckue (pakTopsl npuBen K HedPPeKkTUBHOCTU KOMITaHUU? OTBET 0OOCHYWTE.
3amanue 2.3. Kakasi KOHKypeHTHasi CTpaTerusi pa3BUTUsS WH(POPMAITMOHHBIX TEX-
HOJIOTHH SIBJIsIeTCS HanboJiee MOIXO IS Uisl KOMITaHuU U modemy? OTBeT 00oc-
HYyMTE.

3amanue 2.4. Cuutaere nu Bbl, yTO mpUHATAs IporpaMma MOJEPHHU3AIUN paOOThI
YHUBEPMAroB peniuT 3T npodseMbl? Hackonpko ycremHoi ona okaxercs ¢ Ba-
et Touku 3penus? [Touemy? OTBeT 00OCHYHTE.



3amanue 2.5. Kakue ynpaBieHUecKkue, OpraHU3allMOHHbBIE U TEXHOJIOIMYECKUE He-
JIOCTATKU JOJDKHA yCTpaHUTh nporpamma? OTBeT 000CHYMHTE.

3ananue 2.6. Kakue puckyu MOryT BO3HMKHYTh B PE3yJIbTaT€ BHEAPEHUS JaHHON
nporpaMMbl MojepHu3anuu? Kakum o0pazoM KoMmmaHus MOXeT cebsi obe3oma-
cuth? OTBeT 00OCHYITE.

3ananue 2.7. Kakue ci10X&HOCTH BO B3aUMOJIEHCTBUU HH()OPMALIMOHHBIX CUCTEM U
OpraHu3alMi WUTIOCTPUPYET CUTYyalMsl B KOMIIAaHUU Sears?

[ToctaBbTe ce0si HA MECTO YHPABISAIONIETO MO COBITY U HA30BUTE IIIard, KOTOPbHIE
Brl npeanpunsiim Obl B CAEAYIONIEM TOLY AJISl pealli3alliid HOBOM CTpaTeru KOM-
nanuu. OTBeT 000CHYHTE.

[lIxana oreHKH cTeneHH CHOPMUPOBAHHOCTU KOMIIETEHIIMM OOydarouuxcs Ha
MIPOMEKYTOUHOM aTTeCTallud B PaMKax PEHTHHTOBOW CUCTEMBI(nO OUHOU (hopme

00yyenust)
Tun 3ananus Wnaukaropsl KomuuectBo
PEHUTHUHTOBBIX
0asIoB

3ananue 1 VK-1.1 Ananusupyer 3aaady, BblIeNsAs ee 0a30BbIe COCTaB-

JsroIre

VYK-1.2 Onpenensier, UHTEPIPETUPYET U PAHKUPYET UHPOP-

Maluio, TpedyemMyo Uil PeLIeHUs IOCTaBIEHHON 3a1a4uK 5

VYK-1.3 OcyuecTBisieT NOMcK UH(POpPMALUU [Tl pELIeHUs 110~
CTaBJICHHOH 3a/1a4M 110 Pa3JIMYHBIM THIIAM 3aIIPOCOB

3aganme 2.1 | YK-1.3 OcymecTBisier HOMCK WHGOPMALUU ISl PELICHHUS T10-
CTaBJICHHOH 3a/1a4M 10 Pa3IMYHbIM TUIIAM 3allpOCOB

VYK-1.4 Ilpu o6paborke uHPOpMaAUU OTIMYAET (AKTHI OT )
MHEHUH, HHTEepHpeTalnii, OlleHOK, (GOPMHUPYET COOCTBEHHBIE
MHEHHS U CYXJIEHUS, apTyMEHTHUPYET CBOH BBIBOJBI U TOUKY
3pEeHHUS.

3amanme 2.2 | YK-1.5 PaccmaTtpuBaer u mpeiaraeT BO3MOXKHBIE BapHUaHTHI
pelleHus MOCTaBICHHOM 3a7auu, OIIEHUBAsi X TOCTOMHCTBA U
HEJIOCTATKHU. 3)
OIIK-5.2 UnentudunupyeT u NpuMeHsieT COBPEMEHHbIE WH-
(dbopMaIMOHHBIE TEXHOJOTUU TPHU PEIICHUH TIOCTaBICHHBIX
3a1au

OIIK-6.1. 3naer coBpemMeHHBbIE MH(MOPMAITMOHHBIE TEXHOJIO-
TMH U IPUHIIUIIBI UX paOOTHI.

OIIK-6.2. WnenTudunmpyer M HUCIOIB3YET COBPEMEHHBIE
WH(OPMALIMOHHBIE TEXHOJOTHH MJIs pelIeHUus Mpodeccro-
HaJBHBIX 3a/1a4.

3amanue 2.3 | YK-1.3 OcymiectBisieT mouck HHGOPMAIUU AJIs PEIICHUs T10-
CTaBJICHHOH 3a/1a4H 110 Pa3JIMYHBIM THUTIAM 3aIPOCOB

OIIK-5.3 UpeHTuGHUUMPYET U HCIOJIB3YET COBPEMEHHBIE 5
NIPOTPaMMHBIE CPECTBA MIPH PEIICHUHN TIOCTABICHHBIX 3a1a4
OIIK-6.1. 3Haer coBpeMeHHbIe HH(OPMAIMOHHBIE TEXHOJO-
THH Y TIPUHIIATIBI UX PaOOTHI.

OIIK-6.2. WpeHTUGHUIMPYET M HCHOIB3YET COBPEMEHHBIE
MHQPOPMAIIMOHHBIE TEXHOJIOTUU ISl PelieHus Mpodeccro-
HAJIBHBIX 33/1a4.




3aganue 2.4

VK-1.1 Ananuzupyer 3aaady, Bblaelsis ee 0a30BbIe COCTaB-
JSIOINE

VYK-1.2 Onpenensier, UHTEPIPETUPYET U PaHKUpPyeT UHEDOP-
MalMIo, TpeOyeMYO [l PeLIeHUs IOCTaBJIEHHON 3a1a4K

3agadue 2.5

OIIK-5 CrnocobeH uCcnoiib30BaTh NMpU PEIICHUU MPodeccro-
HAJIBHBIX 33/1a4 COBPEMEHHBIC NHPOPMAIIMOHHBIC TEXHOJIOTUH
U MIPOTPaMMHEBIE CPEJCTBA, BKIIOUYAs YIPABICHUE KPYIMHBIMH
MacCHBaMU JIaHHBIX U UX UHTEJUICKTYaJIbHbBIN aHAJIN3

3aganue 2.6

VK-1.1 Ananusupyer 3aaady, BblaeNsis €€ 0a30Bble COCTaB-
JSIroIIMe

VYK-1.3 OcymiecTBisieT MOUCK HHPOPMALIUHU IJIS1 PELICHHUS T10-
CTaBJICHHOM 3a/1a4M 110 Pa3JIMYHbIM TUIIAM 3aIIPOCOB

3aganue 2.7

VK-1.1 Ananusupyer 3aznauy, Bblieissi €€ 0a30BbIE COCTaB-
JSroIre

VYK-1.3 OcymiecTBisieT MOUCK HHPOPMALIUH IS pEIIeHUs T10-
CTaBJICHHOM 3a/1a4M 10 Pa3JIMYHbIM TUIIAM 3aIIPOCOB

Hroro

40

[IIxana orileHMBaHUsI COOTHECEHA C PEUTUHTOBBIMU OasiiaMu.

[[Ixana oreHKH cTeneHH CHOPMUPOBAHHOCTU KOMIIETEHIMHA OOydYaromMXxcs Ha
MPOMEKYTOUHOM aTTECTALMH (110 0YHO-3A0UHOU (hopme 00yueHUs)

Tun 3aganus «He 3auTeno» «3a4yTeHo»

3aganue 1 OrtBer He cooT- | OTBeT yacTUUHO cooT- | OTBET B nieinoMm | OTBET MMOJIHO-
3amanne 2.1 BETCTBYET YCJIO- | BETCTBYET YCIOBUIM COOTBETCTBYET | CThIO COOTBET-
3anmanue 2.2 BUSIM 3aJIaHM, 3aJaHus, OTACIbHBIC YCIIOBHSM 3a- CTBYET yCJIOBH-
3anmanue 2.3 OTJIeNILHBIC ac- aclHeKThl He 000CHOBA- | JaHHUd, HO OT- | sIM 3aJaHus U
Rananue 2.4 IEKTHI HE 000C- | HBI WU UMCIOTCS He- JeIbHBIC ac- 000CHOBaH,
Rananue 2.5 HOBaHBI UJIH CYIIIECTBEHHBIE OIINO- | MEKTHI HE MIPUBEIECHBI
3ananue 2.6 WMEIOTCS CyIlle- | KU, HE PUBEIECHBI 00OCHOBAHEI, MPAaKTUYECKUE
3ananue 2.7 CTBEHHBIE MIPAKTUYECKUE IPUME- | IPUBENICHBI MIPUMEPBL.

omuOKu, HE pBL. MPaKTUYECKUE

MIPUBEICHBI MIPUMEPBI.

MPaKTUYECKHE

TIPUMEPBHI.

dopma MpoBEAECHUS IMTPOMEKYTOYHOM aTTECTAllMN: YCTHAS WJIA MUCbMEHHAS.

V. Y4eOHO-MeTOoaMYecKoe U HH(POPMALIMOHHOE o0ecnedeHHe JUCTUILIHHBI
1) PexomeHayemas ureparypa
a) OcHOBHas IUTEpaTypa

1. Buxanckuii, O. C. Menemxment : yuebnuk / O. C. Buxanckuii, A. U.
HaymoB. — 7-e u3z., nepepad. u gon. — Mocksa : Maructp : UTHOPA-M, 2023. —
672 c. - - Tekcr : anextponnblit. - URL: https://znanium.com/catalog/product/2016155
(mata oopamenus: 11.12.2023).

0) JlononHuTeNnpHas IUTEpaTypa

1. CoBpemMeHHBIE WHGOPMAITMOHHO-KOMMYHHUKAIIMOHHBIC TEXHOJIOTHU IS
yCIIeNHOoTro BeeHns ousneca : yaeod.nmocobdue / FO.J1. Pomanosa, JLII. JlpsikoHoBa, H.A.



Kenosna [u ap.]. Mocksa : UHOPA-M, 2021. — 257 ¢. —

(YueOnuku g mporpammbl  MBA). - Tekcr :  oanmekrponneid. - URL:
https://znanium.com/catalog/product/1073931 (nara obpamenus: 11.12.2023).

2. [luroB, B. H. Nadopmaruka u uHbOpMAITMOHHO-KOMMYHHUKAITUOHHBIC
TEXHOJIOTUM B TPOECCUOHATIBHOM JAeaTebHoCTH : yueO. mocodue / B.H. IlluroB. —
MockBa : HMHOPA-M, 2022. — 247 c¢. - Tekcr : osnektpoHHbii. - URL:
https://znanium.com/catalog/product/995608 (nata obpamenus: 11.12.2023).

3. uros, B. H. Undopmatuka n uHPOpMAMOHHO-KOMMYHHUKAIITMOHHBIE
TEXHOJIOTUX B MPO(ECCHOHATBHOM JesTensHocT : yuel. mocodue / B.H. IllutoB. —
Mockea : HNH®OPA-M, 2022. — 247 c. - Tekcr : anekrponssii. - URL:

https://znanium.com/catalog/product/995608 (mata obpamenus: 11.12.2023). — Pexxum
JIOCTYTIA: TIO MOJIITHCKE.

4. ®omun, B. . MenemxmenT: nHQOpMALIMOHHBIN On3HEC : yuel. mocodue
/ B. . ®omun. — 3-e u3., ucnp. u jorn. — Mocksa : FOpaiir, 2023. — 243 ¢. —
Tekct : anmexkrponnsii. — URL: https://urait.ru/bcode/518498 (mara oOparieHus:

11.12.2023).
2) IIporpammMHOe obecrieueHne
Google Chrome oecrutatnoe 10
Anpexc bpaysep 6ecrmatHoe [10
Kaspersky Endpoint Security 10 akT Ha nepeaauy npas [1K545 ot 16.12.2022
MHoro¢pyHKIIMOHaIbHBIN 6ecrmatHoe [10
penakrop ONLYOFFICE
OC Linux Ubuntu 6ecrutarnoe I10
CeneHus 00 000pyIOBaHHBIX y4eOHBIX KaOuHe-

tax https://tversu.ru/sveden/objects/cabinets/study rooms.html

CoBpemeHHbIe TIpoQecCHOHATTbHBIE 0a3bl TAaHHBIX W WH(POPMAIMOHHBIE CIIpa-
BOYHBIC CUCTEMEI (/[ocmyn ¢ komnwvlomepos cemu Tel'Y)
1. ObC Jlans https://e.lanbook.com/
2 OBbC Znanium.com https://znanium.com/
3. OBbC YHuuBepcuretckas 6udmroreka online https://biblioclub.ru
4, BC IOPAUT https://urait.ru/
5 3BC IPR SMART https://www.iprbookshop.ru/

6. Hayunas snextponnas oubimnoreka eLIBRARY.RU (moamucka Ha
xypHaibl): https://elibrary.ru/projects/subscription/rus_titles_open.asp
7. Penosurapuii TeI'Y http://eprints.tversu.ru

[lepedenn pecypcoB MHPOPMAITMOHHO-TEIEKOMMYHUKAITMOHHOW ceTn «HHTep-
HET», HEOOXOIUMBIX JJIs1 OCBOCHHUS TUCIIATUTMHBI

1. baza manHbIx «O030p O0aHKOBCKOTO CEKTOpa» - HH(POpMAMOHHO-
aHanuTrueckue marepuanbl lleHTpanpHoro Oanka Poccuiickoii ®Depepanuu -
https://www.cbr.ru



https://tversu.ru/sveden/objects/cabinets/study_rooms.html
https://e.lanbook.com/
https://znanium.com/
https://biblioclub.ru/
https://urait.ru/
https://www.iprbookshop.ru/
https://elibrary.ru/projects/subscription/rus_titles_open.asp
http://eprints.tversu.ru/
https://www.cbr.ru/

2. baza manHbIX «OTKpBITBIE JaHHBIE» - WH(POPMAIMOHHO- aHAJTUTUYEC-
CKMM pazaen odunuaibHOro caiita MunucrepctBa (¢uuHancop PO -
https://minfin.gov.ru/ru/opendata/

3. baza CTAaTUCTUYECKHUX JIAaHHBIX Poccrara -
https://rosstat.gov.ru/statistic

4. baza nannbix HII «MexnyHaponHoe MccienoBaTenbckoe ATE€HTCTBO
«EBpasutickuit MouuTtop» - http://eurasiamonitor.org/issliedovaniia

S. baza nannabix denepanbHON HAIOrOBOM CyKObl «CTaTUCTUKA U aHa-
autukay - https://www.nalog.ru/rn39/related activities/statistics_and_analytics/

6. CrnpaBounast cuctrema [maBOyx — CBoOomubiii moctyn on-line:
http://www.1gl.ru

1. Enuneiii mopran OromkeTHOW cucteMbl Poccuiickoit ®enepanuu -
https://budget.gov.ru/

8. baza JTaHHBIX «bromxer» MuHnduHna Poccun -
https://minfin.gov.ru/ru/perfomance/budget/

9. baza CTaTUCTUYCCKUX JTaHHBIX Munduna Poccun -
https://minfin.gov.ru/ru/statistics/

10. MVIJIbTUCTAT — mHOrO(MyHKIIMOHATIBHBIN CTATUCTUYECKUHN MOpTal
http://www.multistat.ru/?menu_id=1

11. ®enepanbHblli 0OpazoBaTeabHBIN MOpTan «IKoHOMHKA COIMOIOTHS
MenemxmenT» - http://ecsocman.hse.ru

12. baza nanneix «@UHAHCOBas MaTeMaruka — bubnmnoTexa ynpaBieHuUs
- Kopriopatusnslit MenemxMenT - https://www.cfin.ru/finanalysis/math/

13. Enmmnsii denepanpHblii peecTp cBeaennii o 6ankporctee (EOPCEH) -
https://bankrot.fedresurs.ru/

14. WndopmauuoHHas cuctema sl METOAMYECKOM MOJAEPKKH, cOopa
JYYIIUX TPAKTUK PEryJUpPOBaHMS, TUCTAHIIMOHHOTO OOYYECHHUS CIEIHUAINCTOB B
00J1aCTH OLICHKU PETYJIMPYIOIIETO BO3ACHCTBHS Ha (eepalbHOM U PErHOHATBHOM
ypoBue (MC MIIJIO) - orv.gov.ru

15. baza JIOKYMEHTOB MUH3KOHOMPAa3BUTHS PD -
https://www.economy.gov.ru/material/dokumenty/

VI. Meroanyeckue MaTepuasibl JJI 00y4alOMIMXCS 10 OCBOEHUIO JIUCIU-
MJIMHBI

MeTtoauueckre MaTepuaibl MO3BOJISIIOT 00yUaroleMycsl ONTUMAIbHBIM 00-
pa3oM CIUTaHUPOBATh U OPraHU30BAThH MPOLIECC OCBOEHHUS y4eOHOTo mMaTepuana u
BKJIIOYAIOT!

— PEKOMEH/IALMH 110 TTOJATOTOBKE K YU€OHBIM 3aHATHSIM,

— TpeOOBaHUS MO0 MOJATOTOBKE 3JIEKTPOHHBIX MPE3EHTALIUN;

— PEKOMEHIALNU IO COCTABJIEHUIO KPOCCBOPAOB;

— PEKOMEHAALMH 110 CAMOCTOSITeNIbHON paldoTe;

— BOITPOCHI JIJIs1 CAMOIIOATOTOBKHY K MPOMEKYTOYHOM aTTECTAMUA U JIP.


https://minfin.gov.ru/ru/opendata/
https://rosstat.gov.ru/statistic
http://eurasiamonitor.org/issliedovaniia
https://www.nalog.ru/rn39/related_activities/statistics_and_analytics/
http://www.1gl.ru/
https://budget.gov.ru/
https://minfin.gov.ru/ru/perfomance/budget/
https://minfin.gov.ru/ru/statistics/
http://www.multistat.ru/?menu_id=1
http://ecsocman.hse.ru/
https://www.cfin.ru/finanalysis/math/
https://bankrot.fedresurs.ru/
https://www.economy.gov.ru/material/dokumenty/

Memoouueckue pekomenoayuu no NOO20MoGKe K yueOHbIM 3aHAMUAM
Memoouueckue pexomenoayuu 0s NOO2OMOBKU
K NpaKmMu4ecKum 3aHamusam

Llenpr0 MpakTHUUECKUX 3aHSATUN SIBIAETCS 3aKpeIyIeHUE 3HAHWUN IyTeM BO-
BJICUCHUS] OOYYAIOMIMXCA B PEHICHUS PAa3IMYHOTO PojJa y4eOHO-MPAKTHUECKUX 3a-
J1a4, BBIPAOOTKM HABBIKOB IMOJIb30BAaHUS KOMIBIOTEPHOM TEXHUKOW U CIIPABOYHOU
auTepaTypou. B cBA3M ¢ 3TUM OpH MOATOTOBKE K MPAKTUYECKUM 3aHATHUSIM 00Y-
Yalomuecs 00pamarTcs K “HPOPMaIUU M0 COOTBETCTBYIOIINM JICKITAAM, YICOHH-
KaM U JIPYTrUM HCTOYHUKAaM, KOTOPbIE€ YKa3aHbl B JAaHHOW paboueil mporpamme.

Byl mpakTHUeCKUX 3aHATHI IO AUCHUTUINHE:

— 00yyJaroIre TeCThl ¢ 00A3aTEIIbHON MPOIIEAYPO CaMOTIPOBEPKH HIIH TIPO-
BEPKH B ayJUTOPHBIX YCIOBUSX MPABUIBHOCTU UX BBITIOJTHEHUS,

— PEIIEHUE KEMCOB; COCTABICHUE KEMCOB MO OMPEAEIEHHOMY aJITOPUTMY;

— COCTaBJICHHE U PEILLICHHE KPOCCBOPOB H JIp.

Memoouueckue pekomernoayuu npu NOO2OMOBKe K peuleHUr0 Kelcos

Metoa KeicoB MO3BOJIAIOT 00yUYaIOIIUMCS YCOBEPIICHCTBOBATh aHAIUTHYE-
CKH€ M OIIEHOYHbIC HABBIKH, HAYYUTHCS paboTaTh B KOMaH/E, HAXOUTh Hanbosee
palMoOHANIBHOE PEIICHNUE TOCTABICHHON MPOOIIEMBI.

CrpykTypa oT4eTa MO BBINOJHEHHUIO KEWC-3a/1aHMs:

1. TuTynpHBIN TUCT.

2.@opMyIMpOBKA KEUC-3aJaHNs.

3.0nucanue cutyanuu (Kernca).

4.Ananu3 cuTyauuu, BbISIBIEHUE MPOOJIeM, JUArHOCTUKA MpoOJieM, onpese-
JICHUE TJIaBHOM MPOOJIEMbl U BTOPOCTEIICHHBIX.

5.0TBETHI Ha MOCTABJIEHHBIE BOMPOCH! K KEMC-3aIaHUI0 UM HAUJAEHHBIE pe-
HICHUS.

6. O60CHOBaHHE OTBETOB.

Memoouueckue pekomenoayuu no cOCMag1eHuIo u
Ppeuenuio Kpocceopoos

KpoccBopn — ynobnas popma akTUBU3allUK MBIIUICHUS CTYACHTOB. B mpo-
11ecce MOArOTOBKY KPOCCBOP/Ia CTYICHTY HEOOXOAMMO TIIATEIHHO MPOPadaTHIBATh
TEOPETUUYECKUIN U MPAKTUUYECKUNA MaTepuas, 00pamaTbCs HE TOJIBKO K JICKIHSIM U
y4eOHUKaM, HO M K JIOMOJHUTEILHON M CIPaBOYHOW JuTepaType. B xome Takoi
npopabOTKU U 0TOOpa MaTepuaia oOydaromuiicss 6ojiee TIyOOKO yCBaMBaeT YxkKe
MOJIYYEHHBIA MaTepuall U MpuoOpeTaeT JONMOJTHUTEIBHYI0 HHPOpMaIINIo, KOTOpas
MOCTENEHHO HaKaruiMBaeTcs, GopMupys 6oJiee BHICOKMI YpOBEHb 3HAHUHU. B TO ke
BpeMsl HecTaHaapTHas (opMma 3aJaHusl CTUMYJIUPYET HECTaHJAPTHBIN MOJIXO0I K
BBITIOJTHEHUIO JJAHHOTO 33JIaHMs, CIEJ0BATEIbHO, aKTUBU3UPYETCS HE TOJIBKO IO-
3HaBaTEJIbHAS JICSITEIILHOCTh, HO U TBOPUECKOE Havajo OyMyIIuX CIEIHUaTuCTOB.

[lenecooOpa3Ho KpOCCBOP MCTHOIB30BaTh Kak (POPMY TEKYIIETO KOHTPOJIS.
[IpeumyiecTBa UCTIOIB30BAHMS KPOCCBOPAOB KakK (POPMBI KOHTPOJIS:

o MOBTOPEHUE M3YUYEHHOT0 MaTepHuaja ¢ BbIXOJIOM Ha 0oJiee ri1yOoKuit
YpOBEHB MPOPAOOTKH;



OCBOEHHE CTyACHTaMH 0a30BBIX MOHATUI IUCIUIUIMHBI;
pacIIMpeHrne aKTUBHOT'O CJIOBAPHOTO 3aI1aca;
TBOpYECKAs U UCCIIEI0OBATEIbCKAs padoTa;
npUOOpETEHNE MPAKTUUYECKUX HABBIKOB MPABMIIBHOTO U TOYHOTO
dbopMyIMpOBaHUs BOMPOCOB U 3aJaHUM;

o TBOPUYECKOE OTHOIIICHUE K 3aJaHUI0, CIOCOOCTBYIOIIEE PA3BUTHIO
KpPEaTUBHOI'O MBIIIIEHUS CTYICHTOB, BIPAOOTKE UMK HECTAHIAPTHOTO PEUICHUSI.

Memoouueckue pekomenoayuu no Op2aHu3ayuU
CamMocmoamenvHoil pabomaol 00y4aArOUUXCA

JInsl KayeCcTBEHHOW OpraHM3allii CaMOCTOSATENbHOM paboThl 00yYaromuxcs
NPENoaBaTeNIo J0JIKEH:

— OBJIA/IETh TEXHOJIOTUEH AMArHOCTHUKU YMEHUN W HaBBIKOB CaMOCTOS-
TEIbHON pabOThl 00YUYaOIIUXCSl B IIENIAX COOJIIO/IEHUSI IPEEMCTBEHHOCTH B UX CO-
BEPILIEHCTBOBAHUH;

- IPOAYyMaTh MPOLECC MO3TAHOTO YCIOKHEHUS 3aJJaHui JUIsl CaMOCTO-
ATEJIIbHOU pabOThl 0OyUYaOLTIHXCS;

- 00€eCleyuTh CaMOCTOSTENbHYI0 paldoTy oO0y4aromuxcsi y4eOHO-
METOJMYECKUMH MaTepuajlamMH, OTBEYAIOINIMMH COBPEMEHHBIM TpPeOOBaHUSIM
yIpaBIeHUS YKa3aHHBIM BUJIOM JESTEIBHOCTH,

— pa3zpaboTaThb CHUCTEMY KOHTPOJIbHO-U3MEPUTEIbHBIX MaTepHaJIOB,
NPU3BAaHHBIX BBIIBUTH YPOBEHb 3HAHUM.

Dopmbl opeanHuzayuu 6HeayoumopHoLl
CaMoCmosamenvbHol pabomul 00y4aruWuxcs

BueayauTtopHas camocTosiTenbHas paboTa 00y4arouuxcs MOXKET ObITh CBSI-
3aHa KaK C YIUIyOJICHHEM IMOHWMAaHHUS BOIPOCOB, M3YUCHHBIX Ha YUCOHBIX 3aHSATH-
X, TAK ¥ U3YYCHUEM TeM, HE OCBEIIIEHHBIX B X0JI¢ ayAUTOPHBIX 3aHITHM.

1-1i yposenw croorcnocmu (0ns odoyuarowuxcs 1 Kkypca):

— COCTaBJICHHE MPOCTOTO U PA3BEPHYTOTO MJIaHA BBHICTYTICHUS,

— COCTAaBJIEHUE CJIOBApsl TCPMUHOB, MIOHITUN U ONIPEICICHUN;

— BBIJICIICHHE TJIABHBIX MTOJIOKEHUH (TE3UCOB) U COSAMHECHHUE MX JIOTHYE-
CKUMH CBSI3SIMU;

— MOCTAaHOBKA BOMIPOCOB K TEKCTY;

— OTBETHI HA BOMPOCHI K TEKCTY H JIp.

2-1 yposens crodicHocmu (0151 obyuarowuxcs 2 Kypea u oanee):

- COCTaBJICHHE KOHCIICKTa B BUJIE TaOJUIIbI, pUCYHKA;

- perieHue 3a1a4, aHajau3 MPOOJIEMHBIX CUTYyaIlUi, pellieHUue KeHCOoB;

- BBITIOJIHEHUE AJICKTPOHHBIX MPE3CHTAINHN U JIp.

B pamkax ayauTopHO# (hopMBI OpraHU3allid CaMOCTOATENbHAs padoTa 00y-
YaIOMUXCS COBPEMEHHBIC TMEarOTHYECKUE MOAXO0Abl OPUEHTUPYIOT MPEmnoiaBaTe-
JIsl HA COKpAIllEeHHWEe yNIeTbHOTO Beca (DPOHTAIBHBIX 3aJaHUil ¥ KOMOMHHPOBaHUE



KOJUICKTUBHBIX, MAPHBIX, TPYNMOBHIX (3-5 4Wen.) u MHAMBHIYaTbHBIX (opM opra-
HU3alUU CTYAEHTOB ISl BBIITOJHEHUS CAMOCTOATENbHBIX 3a1aHUM.

[Ipu muIaHUpPOBAaHUU CAMOCTOATENHLHON pabOThl 00YYAOIIUXCSI HEOOXOIUMO
YUUTBIBATh TPYI03aTPaThl Ha BBHIMOJHEHUE OTHAENBHBIX 3aJaHUM 1Jis M30ekaHue
bu3NUeCcKuX Meperpy30k 00y4yaromuxcs.

Memoouueckue pekomenoayuu 0,11 n0020MOEKU
K BDOMEXNCYMOYHOU ammecmayuu
[Ipy moATrOTOBKE K MPOMEXKYTOUYHOW aTTECTAllMd HEOOXOAUMO H3YUYUTh pe-
KOMEHAYEMYIO JINTEepaTypy, aKTyalu3HupoBaTh MH(GOPMAIMIO, MOIYYCHHYIO 00Yy-
YAIOMMMUCS BO BpeMsl TPOBEACHHS 3aHATUN. J[OMOJHUTETBHO IEIeco00pa3Ho
W3YYUTh HAyYHBIE CTaThHU, HAyYHbIE PAOOTHI MO MPoOIEeMaTHKE, KOTOpask OTpaKeHa
B paboueit mporpaMme TUCIUATUTAHBI.

Bonpocwt ona camonoozomoeku:

1. NudopmarmonHbie MOACIH.

2.  ApXUTEKTypa MPUIOKEHUS.

3. KOHTEKCT 1 OCHOBHBIE PJIEMEHTBI APXUTEKTYPhI MPUITIOKECHHM.

4, TexHonornyeckas UHPPACTPYKTypa.

S. MeTtonuueckue moaxoabl K pa3paboTKe CTpaTeruu pa3BUTHS UHGOP-
MaIMOHHBIX CUCTEM.

6. SWOT-ananu3 nHQOpPMAIIMOHHONW CHCTEMBI.

1. Monenu xn3HenHoro nukia MC.

8. Oramns! XK1 UC.

Q. YrpasieHue )KU3HEHHBIM [UKJIOM HHPOPMAITMOHHBIX CHCTEM.

10. VYmpamienue wuHGOPMANMOHHON CHCTEMOW HA pPa3IMYHBIX dTarax
YKU3HEHHOTO IMKJIa UHPOPMAIIMOHHON CHCTEMBI.

11. ®opmupoBaHuE OpPraHU3AUOHHON CTPYKTYpHl B oOsactu mH(pOpMma-
TU3AIUH.

12.  Opranuzanus KaK cUCTeMa.

13. ®axkrtopsl BIUsHUS Ha UHPOPMAITMOHHBIN MEHEIKMEHT.

14.  Opranwuzaius 00paboTku uHGOPMAIIN HA PEITPUITHN

15. TloguuneHHOCTH B chepe 00paboTKH HHPOPMAIIHH.

16. TewnaeHIMU pa3BUTHSA OpraHM3aMK 00pabOTKM WH(pOpMaNUU Ha
TIPEATIPUSATHH.

17. IlnanupoBanHue B cpeqe MHOOPMAMOHHONW CUCTEMBI.

18. CymHOCTh MUIaHUPOBAHUS HH(DOPMAITMOHHBIX CUCTEM.

19. Heo6xoauMOCTh CTpaTErHYECKOro MIaHUPOBAHUS.

20.  CuctemHBII MOAXO K TUIAHUPOBAHUIO HH(POPMALIMOHHBIX CUCTEM.

21.  ®a3pl cTpaTernyeCcKOro MmIaHuPOBaHUS HHHOPMAITMOHHBIX CHCTEM.

22. Ananu3 OKpy>KEHUSI CUCTEMBI.

23. Ananu3 BHYTpEHHEH CUTyalluu.

24. PazpaboTka cTpaTeruii.

25. VHHOBalMOHHBIN MEHEIKMEHT.

26. OcoOEHHOCTH BBIMOJHEHUS WHHOBAIIMOHHBIX MPOTpaMM B chepe WH-



dbopmaTHu3anuu.

27. OO6mas xapakTepucTUKa WHHOBAIITMOHHOW MOJIMTUKU B cdepe uHdop-
MaTHU3aIHH.

28. Pacuer apdextuBHOCTH OT BHepenus MC

29. OrueHka eIMHOBPEMEHHBIX 3aTpaT Ha BHEAPEHHUE U 3aKYIKY MPOTrpaM-
MHO-aNMnapaTHbIX KOMILIEKCOB.

30. Iloka3arenb COBOKYMHOW CTOMMOCTH BIaJeHUS WH(DOPMAITMOHHON CH-
CTEMOM.

31. Pucku UC u puck-menemxment UT.

32. IIpupona BOZBHUKHOBEHUS PUCKOB.

33. Krnaccudukanuu puckos.

34. IIpouecc muanmuzanmu [T-puckos.

35. Ilpomecc ynpasnenus | T-puckamu

Memoouueckue pekomenoayuu no n0O20moeKe
INIeKMPOHHBIX NPE3CHMauuil

[ToaroroBka 37A€KTPOHHBIX MPE3EHTALIMI COCTOUT U3 CIEIYIONIUX ATAIOB:

1. [InanupoBaHWE MPE3CHTALIMU: ONPECICHUE OCHOBHBIX COJIEPIKATEIb-
HBIX aCMEKTOB JIOKJIa/ia. OINpEEIICHUE 1IeJICH; onpeaeieHie OCHOBHOW UJen Tpe-
3€HTAIMU; MTOI00p JOMOJIHUTEILHON MH(DOPMALIMK; CO3/IaHHE CTPYKTYPHI IIPE3CH-
TalllK; TPOBEPKA JIOTUKH MOJa4l MaTepuaia; MoJAroToBKa 3aKII0UCHHUS.

2. Pa3paboTka mnpe3eHTalluM — TOATOTOBKA CJIAWJOB MpEe3eHTAIUU,
BKJIIOYAs BEPTUKAIBHYIO U TOPU3OHTAIBHYIO JIOTUKY, COJIEPKAHUE U COOTHOIICHUE
TEKCTOBOM U rpaduyeckoil UHGOpPMAIMK B COOTBETCTBUHU C TPEOOBAHUSIMU.

TpeOoBaHUs K MyJbTUMEIUWHON NPE3ECHTAUU

Tpebopanus e KonuyecTBo ciaif10B aIeKBaTHO KOJMUYECTBY MpeACTaBICHHOW HH(OP-
K CTPYKType MaIuu;

® HAIM4YHE TUTYJIBHOIO CIanja;

® HaJIU4ue cnafma C UCIIOJIb30BAHHBIMHU UCTOYHUKAMU.

TpeboBanus e OTpaxkeHHEe B MPE3EHTAIIMN OCHOBHBIX ITAIOB HCClieqoBaHus (TIpooIie-
K COJIepKa- MBI, II€JIH, TUTIOTE3bI, X0/1a pabOThI, BHIBOJIOB);
HHIO e coJiepKaHUE IIEHHOM, MOTHOM, TOHATHON HH(POPMAIINH 110 TEME;
® OTCYTCTBHE IPAMMATHYECKUX OIMMOOK U OTEUYaTOK.
Tpebopanus e Tekcr Ha craiifie npeAcTaBiseT cOOON OMOPHBINA KOHCIEKT (KJIFOUEBbIE
K TEKCTY CJIOBa, MApKUPOBAHHBIN WJIM HYMEPOBAaHHBIN CITUCOK), 6€3 MOTHBIX
MIPEIIOKECHUM;

e BbIIENIEHUE Han0oJiee BAXKHOW MH(OpPMAIIMU C TTOMOIIBIO 1IBETA, pa3Me-
pa, 3 PeKTOB aHMMAIIUH.

Tpebosanns e lcnonp3oBanue mpudra as1s 3aroI0BKOB HE MeHee Keruis 24, Ul UH-
K mpudry dbopmaruu — He MeHee KerJs 18;
®  HCMOJb30BAHUE CTPOUYHBIX OYKB.
Tpebosanns e lcnosnp3oBaHuE CPEICTB HAMIATHOCTH HH(OpMAIK (TaOIMIIbI, CXEMBI,
K CpeACTBaM rpaduKu 1 T.11.);
HarsiIHOCTH ®  CIOJIb30BaHME MILTIOCTPAIIMII XOPOILIEro KauyecTBa, ¢ Y4eTKUM U300pa-
KEHHUEM,;

® HCIIOJIb30BAHUC I/IJ'IJ'IIOCTpaI_[I/II\/’I, IIOMOT'arOIuX Han0oJIee TOITHO PACKPBITH




TCMY, HC OTBJICKAA OT COACPIKAHMU.

TpeboBanmst .
K oopmiie-
HUIO o

Talnu;

CootBetcTBHE CTUISA 0(OpMIIEHUS Mpe3eHTaluH (rpaduuecKoro, 3ByKo-
BOr'0, aHUMALMOHHOTI'0) TEME U COJIEPKAHUIO BBICTYIICHMUS;
Hcnonb30BaHue eqUHOro CTUiIst 0OpMIIEHHS U1l BCEX CIIaiiIoB IPe3eH-

e  ONpaBAAHHOE UCMOJIb30BaHUE (D (HEKTOB.

Tpebosanusa K peiimunz-KOHmMpPONIO
PEeUTUHTOBBIM KOHTPOJIb 3HAHUM OCYIIECTBISIETCS B COOTBETCTBUU C [loj0-
JICeHUeM 0 pelimuneosol cucmeme ooyuenus 6 18’y om 29 uwonsa 2022 e.

Pacnipenenenue 6amioB o BuaaM paboOThl B paMKaX PEUTHUHTOBON CHCTEMBI B ce-

MCCTPC, OKAHYUBAIOIIICMCSI 3a4ETOM:

Bug otuetHOCTH bamner
PaGoTa B cemecTpe, B TOM YHCIIE: 100
TEKYIIUA KOHTPOJIb 65
MOIYJIBHBIN KOHTPOJIb 35
3auéT 40

VIl. MaTepnaibHO-TEXHHYECKOE 00ecrieueHue
MarepuanbHo-TexHUUecKasi 0a3a HeoOXoAaumasi U mpUMeHsieMas JJid OCy-
HIECTBJICHUST 00pa30BaTEILHOIO MPOIEcca U MPOrpaMMHOE 0OecTieueHue Mo JKC-
[UIUIMHE BKJIIOYAET (B COOTBETCTBUU C MACHIOPTOM ayJUTOPUM ):

— CIICOUaJIbHBIC IIOMCIIICHU A

(ayauTopun),

YKOMIIJICKTOBAHHBIC

CHEUAIN3UPOBAHHON MEOENbl0 M TEXHUYECKMMHU CpPEICTBAMH  OOyYeHUS,
CILy’KalllUMH JJIs1 IPEICTaBICHUs y4eOHOM nH(OpMAaIuU B ayIUTOPHH;

— MYJIBTUMEINIHOE 000py10BaHne (HOYyTOYK, 9KpaH U MPOEKTOP);

— [IK nnst pa®oThl CTYA€HTOB B KOMIIBIOTEPHOM KJIAcCE€ C BBIXOJIOM B

HNuTtepHer.

VYuebnas aynuropust Ne 322, 334, 326, 342, 233
170100, TBepckas obnacts, r. TBeps, nep. CryaeH-
YeCcKuH, a. 12

Cromnbl, CTynbsl, 0OCKa, CTALUO-
HapHbI MYJIBTUMEAUMHBIA IIPOEKTOP,
K.

VYyeOnas aynutopus Ne 301, 308, 319
170021, TBepckas obmactb, T. TBeps, yiu. 2-1 ['pubdo-
enoBa, 1. 22

Cronsl, cTynbd, nocka, [1K, cra-
LAOHAPHBIA WJIA TIEPEHOCHOW MYJIbTHU-
MEJIUUHBIN IPOEKTOD,

VYuebnas aymutopus Ne 305, 315, 317, 318,
170021, Tepckas obnacts, . TBepb, yiu. 2-1 ['pubdo-
enosa, 1. 22

Ctonbl, CTYJbs, T0CKA, IEPEHOC-
HOW HOYTOYK, CTallMOHApHBIM WK TIe-
PEHOCHOM MYJIBTUMEIUNHBIN IPOEKTOP,

VYueOnas aynutopust Ne 323, 333
170100, TBepckast obmacte, T. TBeps, nep. CryneH-
yeckui, 1. 12

Cronbl, CTysbs, 10CKA, IEPEHOC-
HOM HOYTOYK

Kadenpa skoHOMHKH TpeAnpUATHS U MEHEIKMEHTA
335

170100, TBepckas obnacts, r. TBeps, nep. CryaeH-
yeckui, a. 12

Crounbl, CTynbsl, CTallMOHAPHBIN
KOMIIBIOTED, IPUHTED.

Kadenpa skoHOMUKH TpeAnpHsITHsS U MEHEKMEHTa
311

Crounbl, CTynbsl, CTallMOHAPHBIN
KOMIIBIOTEP, IPUHTED.




170021, TBepckas obmnactb, . TBeps, yu. 2-1 ['pubo-

enona, 1. 22

Kabunet Thr0TOpOB 332

170100, TBepckast obnacte, T. TBeps, nep. CryneH-

yecKkui, 1. 12

Crounbl, CTynbsl, CTallMOHAPHBIN
KOMITBIOTEP, IPUHTED.

VIII. Cenennsi 00 00HOBJICeHHH padoyeil MPOrPaMMBbl AUCHUIIIMHBI

No OOGHOBJICHHBIN pa3nen padoueit | OnucaHue BHECEHHBIX PexBU3HUTHI TOKYMEHTA,
ILII. MPOrpamMMBbl MPAKTUKU M3MEHEHUHN YTBEPAUBIIETO U3MEHE-
HUS
1. Turyneablit qucT u 4-13 pasae- | Hatel yrBepkaenus, o0- | [IpoTokon 3acelaHus
JIBI HOBJICHUE JIUTEpaTyphl, | Kapeapsl HKOHOMHUKH
JIOTOBOPBI C MpEAIpHsi- | IPEANPUATUS. U Me-
TUSIMU U JIP. HEHKMEHTA Nel oT
29.08.2023 1.

2. 4-13 paznenbl Hatel yrBepkneHus, 06- | [Ipotokon 3aceaHusI
HOBJICHUE JIUTEPATYypPHI, | Kapeapsl SKOHOMUKH
JOTOBOPBI C TMPEANpHsi- | OPEANpUITAS U Me-
TUSIMH | JIP. HemkMeHTa  Ne9 ot

22.04.2024 1.




