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I. AnHHoTranusa

1. Heapb 1 3axa4M AUCHMIIMHBI
Ilenbto OCBOEHUS TUCLUIUIMHBL SIBISIETCA: (POPMUPOBAHUS Yy CTYJEHTOB OCHOB
3HaHWW, YMEHUH U HaBBIKOB B cdepe KEHTepUHrOBOrO U OaHKETHOTO
o0CIIy)KMBaHUs, 00ECTIEUNBAIOLIUX UX MPO(EeCcCHOHAIIBHOE Yy4acTUE B pean3alun
JAHHOTO BUJA PECTOPAHHBIX YCIYT.
3ajayaMy OCBOEHUS TUCLMILIAHBI SBISIOTCA:

- paccMoTpeHue crenupuKU KeHTEPUHIOBOrO U OAHKETHOTO 00CTYKUBaHUS

KaK BUJA JACSITEIbHOCTU NPEANPUATUN chepbl 0OCTyKUBaHHUS;

- U3y4YeHUE 0COOEHHOCTEW 00CITyKMBaHUSI IPUEMOB, OAHKETOB, TOPKECTB U

JPYTUX CIIEHHAIBHBIX MEPONPHITHI, a TAaKKE OTACIBHBIX KOHTHHIECHTOB

noTpeouTeNeH;

- YMEThb IPUMEHATh HA INPAKTUKE NpaBWiIa W TEXHUYECKUE IPUEMBI

KEUTEPUHIOBOr0 U OAHKETHOrO OOCIYKMBaHUS MOTPEOUTENEH, COCTaBISATh

MEHIO JIJ1s1 0aHKETOB, O()ULMATBHBIX U HEO(PUIUATBHBIX MPUEMOB C YYETOM

0COOEHHOCTEH MPOBOAMMOTO BBIE3THOTO 00CTYKUBAHUS;

- 3aKpeIIeHNe OCHOBHBIX MPABUJI 3TUKETA, MPABUII CEPBUPOBKHU CTOJIA.

2. MecTo aucuMIuinHbl B cTpykTrype OOIT

B coorBercTBUM ¢ (enepanabHbIM TOCYJAapCTBEHHBIM 00pa30BaTeIbHBIM
CTaHJApTOM BbICIIEr0 oOpa3oBaHus MO HampaieHuto «CepBuc» yueOHas
muciumiinHa  «Kelitepunr u  OaHkeTHOe O0OCTy)KMBAaHHME» BXOAMT B 4YacTb
nporpammbl OOIL, gopmMupyemoii ydyacTHUKaMu 0Opa3oBaTENbHBIX OTHOILIECHUU.
JucuunianHa Hepa3pblBHO cBs3aHa ¢ nucuurimuHamu OOIL: «Pabota ¢ xanobamu
KIIMEHTOBY», «J/lenoBas koMMyHukauus», «Tpaauuuyu NUTaHus HAPOAOB MHUPAY,
«Pycckas KyxHs».

3. O0beM JMCHUILIMHDBI: 3 3a4eTHBIX eauHMIb], 108 akageMUYecKuX 4acoB, B
TOM YHCJIe:

KOHTAKTHAAl ayIMTOPHAasi padora: jekiuu 13 4acoB, MpaKTUUYECKUE 3aHTHs 26
YacoB.

caMocTosiTeJIbHas1 padora: 33 yaca, KOHTPOJIb — 36 4acoB.



4. Ilianupyemble pe3yJbTAThI 00y4eHUs N0 TUCHUILINHE, COOTHECEHHbIE ¢

nAaHUpyembIMK pesyabTaTaMu 0CBOEHMUA 06pa3oBaTebHOM NPorpammbl

[Inanupyemble pe3ysibTaTbl OCBOCHUS
00pa3oBaTeNbHOM MPOrpaMMBI
(bopmupyeMbIe KOMITETECHITHN)

[Tnanupyemble pe3ynbTaTsl 00y4eHHs 110 AUCIUILIMHE

I1K-5 CnocobeH k
B3aUMOJICHCTBHIO C
MOTPEOUTENSIMU U
3aMHTEPECOBAHHBIMU CTOPOHAMHU

5.2 IIpoBOIUT BCTpEUH, IEPETOBOPHI U
IIPE3EHTAIIUN TTPSANPUSTHIA TUTAHHS
OTPEOUTEIISIM

[1K-6 CriocobeH oCylIeCTBIISITh
KOHTPOJIb U OLICHKY
3 PEKTUBHOCTHU JAEATESILHOCTH
JenapTaMeHToB (CIyk0, OT/IEIOB)
NPEANPUATANA TUTAHUS

6.1 Opranuszyer JeATEIbHOCTh  CIIYXKOBI
KOHTPOJIsSI

6.2 OnpenensieT GopMbl U METOABI KOHTPOJIS
OM3HEC-MPOIIECCOB JAeMapTaMEeHTOB (CiIyxo0,

OTJIETIOB) MPEMPUATHI MUTAHUS

5. ®opMa NPpOMEKYTOYHOM ATTECTALMHU M CEMECTP NMPOXO0KACHUS dK3aMEH, /

CeMecCTp

6. SI3bIK nIpenogaBaHus PYCCKUiL.

I1. Conep:kanue TMCHMILIMHBI, CTPYKTYpUPOBaHHOE MO Temam (pasgenam) C ykasaHuem

oTBeAeHHOro Ha HMX Ko/sin4yecTtBa akagemmnyeCckmx 4acos 1 sngos yqe6Hb|x 3aHATUM
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Paznen 1.
OcobeHHOCTH
OpraHU3aIHH
00CITyKUBaHUS
MIPUEMOB U
OaHKETOB




1.1. Ycnyra
KEUTEPUHTOBOTO
1 0aHKETHOT'O
00CITyKUBaHUS.
[Topsmok
OKa3aHUus yCIyT

1.2. Bunsr
MIPUEMOB U
OaHKETOB

Pazgen 2.
Opranuzanus
OaHKETHOM
CITY>KOBI

2.1. Lenn,
3a/1a9M u
CTPYKTypa
OaHKETHOU
CITY>KOBI

2.2. llepconan
OaHKETHOM
CITY>KObI

2.3. Ilpuem wu
oopmieHue
3aKasza

2.4. Mebenr u
TEXHOJIOTUU
MJIAHUPOBOYHOT
0 pereHus
OaHKETHBIX
3aJ10B

2.5.

TpeGoBanus K
CTOJIOBOM
nocyjie u
npudopam

2.6.
TexHomorus
CEpPBUPOBKH
OaHKETHOTO
cTojia

2.7. CranmapTsl
00CITyKUBaHUS

11




Paznen 3.
DopmbI 51
METO/IbI
00CITyKUBaHUS
Ha npuemax,
OaHKeTax

3.1. bauker 3a 12
CTOJIOM C
TTOJTHBIM
00CITy’KUBaHUEM
oduImaHTaMu

3.2. banker 3a 12
CTOJIOM C
YaCTUYHBIM
00cITy’KUBaHUEM
obuIMaHTaMHU

3.3. bagketer | 12
npuemMsl 0e3
paccaziku 3a
CTOJIOM

Paznen 4.
[IpaBuna
JTHKETa 3a
CTOJIOM

4.1. Cromossbrit | 12
STUKET

Hroro: 108

17 34

36 21

III. Obpazoeamenvhvle mexnoaozuu

VYyebnast mporpamMma —
HAaWMEHOBaHUE Pa3/IeIOB
U TEM (8 Cmpo2oMm
coomeemcmeu ¢

Bun 3anatusa

OO0pazoBaTebHBIC TEXHOJIOTHH

pazoenom Il PI]])

Ycenyra KeuTepuHroBoro | Jlekmus Jlekims-Busyanu3zanus ¢

u 6anketHoro | [Tpaktuueckoe aJIeMeHTaMHu (PpOHTATTHHOMN

oOcnyxxuBanus. [lopsgok | 3aHsATHE Oeceibl, MPOOJIEMHBINA CEMUHAP,

OKa3aHMsl yCIyT CO3/JIaHUE CIIOBapsi TEPMUHOB

Bunapl MIPUEMOB u | Jlekus Jlekims-Busyanu3zanus ¢

OaHKEeTOB IIpakTueckoe aneMeHTaMH (PPOHTATIBHON
3aHSTUE Oecenpl, MPOOIEMHBIN CEMUHAD,

CO3JJaHHUE CIIOBapsi TEPMUHOB




Lenun, 3anaun u Jlexnus Jlekums-Bu3yanusanusi,
CTPYKTypa OaHKETHOM [IpakTueckoe 3aI0JIHEHUE TaOJUIIbI,
CITY OBl 3aHSTUE COCTaBJICHUE OJIOK-CXEMBI
[Tepconan 6aHKeTHOM Jlexnus Jlekims-Bu3yanusanus, METO
CITY OBl [IpakTueckoe case-study, coctaBnenue 0JI0K-
3aHATHE CXEMBI, MacTep-Kiace,
noptdomo
[Tpuem u opopmienue Jlexus Jlexums-Br3yam3anusi, METOJL
3aKa3a [IpakTrueckoe MaJibIX TPYII , METOJ] Case-
3aHATHE study, TBOpUECKHE 3aaHus
MeGenb 1 TEXHOJIOTHUH [IpakTnueckoe Merton case-study
IJIAHUPOBOYHOTO 3aHATHE
penieHus: 0aHKETHBIX
3aJ10B
TpeboBanus k ctosioBor | [TpakTrueckoe Merton case-study
nocyJie u npudbopam 3aHSTHE
Texnonorus ceppupoBku | IIpakrnueckoe Macrep-kiacc
OaHKETHOTO CTOJIa 3aHSITUE
Cranmaptsl Jlexms Jlexuus-Bu3yanmsanus, METO
o0CTy>KUBaHUS IIpakTrueckoe MaJIbIX TPYIII , METOJ Case-
3aHATHE study, TBOpUecKue 3aJaHus
bankeT 3a cTomoMm ¢ Jlexmus Jlekms-Bu3yanu3anus, METO1
MOJIHBIM oOcykuBanueMm | [Ipaktudeckoe MaJIBIX TPYIII, MeTO case-study,
oduImaHTaMu 3aHATHE MacTep-KJIaCC TBOPUECKUE
3aJIaHus
banker 3a cTonom ¢ Jlexuus Jlexuus-Bu3yanmsanus, METO
YaCTUYHBIM [IpakTruueckoe MaJTbIX TPYIII, MeTOJ case-study,
00CITyKUBaHUEM 3aHATHE MacTep-KIacc, AeJI0Bast Urpa
obuMaHTaMU
bankets! u puemsr 6e3 | Jlekius Jlexuus-Bu3yanusanus, METOx
paccagku 3a CTOJIOM IIpakTrueckoe MAJIBIX TPYTII, METO case-study,
3aHATHE MacTep-KJIACC, TBOPYECKUE
3aJJaHHsl
IIpaBunma stukera 3a | [Ipaktrueckoe Meron ManbIX rpymmn, METOT
CTOJIOM 3aHATHE case-study, MacTep-kiacc
TBOPUYECKUE 3aTAHUS
IV. Ouenouynbie  MarTepuajbl s  NPOBEJAEHUS  TeKylled H

l'[pOMC)KyTO‘IHOﬁ arrecranmmun

4.1. Oyenounvie mamepuansl 01 NPO8eOeHUs MeKyuel ammecmayuu.

4.1.1. 3a0anus Ons npakmuyecKux 3aHamui




Tema: TpeOoBaHus K CTOJ0BOM MOCyAe U MPpUdOpam
3aHATHE NPOXOIUT B yU€OHO-TPEHUHIOBOM ayaAuTOpun «CepBUPOBOYHBIHN KIaccy
1. Buppl, accOpTUMEHT, HA3HAUYEHUE, XaPAKTEPUCTUKA CTOJIOBON MOCY/IbI
(papdopoBoii, KEpaMHUIECKON, METAIUTMIECKOW, XPYCTAIbHOU, CTEKIISTHHOM,
U3 JIEpEBa U IUIACTMACCHI).
2. XapaKTepuCTHKa CTOJOBBIX IPHOOpoB. OOIIME U NHIUBUAYATbHBIE
npuOOPHI, UCTIOIB3YEMBIE HA IPEANPUATUAX UHIYCTPUU TUTAHUS
[Topsaaok noay4yeHus ¥ MOATrOTOBKA MOCY/Ibl, TPUOOPOB
Bunei, accopTuMeHT, Ha3HaYEHHE, XapaKTePUCTHKA CTEKIIa

Bujbl, accopTUMEHT, Ha3HAUEHUE, XapaKTEPUCTUKA CTOJIOBOTO OEJIbs

A

[IpaBuia pacueTa KOJIU4ECTBA MOCYbI, IPUOOPOB, CTOJIOBOTO OENbsI IS
NPEANPUATANA PA3JIMYHBIX TUIIOB U KJIACCOB, PA3JIMYHON MOITHOCTH

7. TlpaBuna paboThI C TOJTHOCOM

Tema: TexHo010rusi CEpBUPOBKU 0AHKETHOI'0 CTOJIA
3aHsATHE TPOXOJUT B BHJE TPEHUHTOB B Yy4eOHO-TPEHMHTOBON ayJIuTOpUU
«CepBHPOBOYHBIN KIIACCH»

1. [TpuemMsl cepBUPOBKH cTOJA 1Jisi OaHKeTa-(ypiiera

2. IIpremMbl CEpBUPOBKH CTOJIA JJIs1 OaHKETa-KOKTEHIISA

3. IIpuembl cCepBUPOBKHU CTOJA sl OaHKETa-yast

4. Tlpuembl CEpBUPOBKH CTOJIA JJISI TUTIIIOMATUYECKOTO OaHKeTa

5. IlpuemMbl CEpBUPOBKY CTOA ISl «IIBEICKOIO CTOJIA»

HenoBass wurpa: «baHker 3a CcTOJIOM ¢ MNOJHBIM  00CIY:KMBAHHEM
opUIMAHTAMH TI0  CJy4Yal TMOJAMHCAHUS JOTOBOPa  MEXAY JABYMA
rocyaapcrBamMmm»

1. CocraBnerne MeHIO oduIMaaIbHOrOo OaHKeTa 3a CTOJOM C  IOJHBIM

06CJIY)KI/IB3HI/IGM. Pacuer xonn4decTBa O6CHy}KI/IBaI-0HIeFO nepcoxala.



2.Pacuet konnuecTBa cTo0B. COCTaBIEHUE CXEMBI UX paccTaHOBKU. CocTaBieHUE
3a5BOK Ha CTOJIOBBIE TMoOCyay, mpubopsl, Oenbe. IloaroroBka mocynbl K
CEpPBUPOBKE.

3. OTpaboTKa TEXHUKH CUHXPOHHOU CEPBUPOBKH CTOJIOB, PACKJIAJIKH.

4. OTpaboTtka mpueMa cOopa UCIOIb3yeMOM MOCY/IbI.

5.0BnaseHue mNpUEeMaMHd CUHXPOHHOM TMOJA4¥ BUHHO-BOJOYHBIX W3JICIUH,
MPOXJIAIUTEILHBIX HAMMMTKOB, XOJOMHBIX OJIOM, TOPSYMX 3aKyCOK, CYIOB U
ropsiuux 0101 110 MPOoTOKOJy. COOp MCOIBb3yeMO TTOCY Il U MTOATOTOBKA CTOJIA K
nojaye jaecepra.

6. OTpaboTKa TEXHUKH CHHXPOHHOM MOJIauu JlecepTa, MIaMITAaHCKOro, TabauHbIX

H3I[GJIHI>1, ToOpAYUX HAIIUTKOB, KOHBAKA. Y60p1<a CTOJIOB.

HesoBasi wurpa: «Bble3nHoe oOciay:;kuBaHue — 3akpbiTHe PadOTHI
CHUMIIO3MYyMAa»

1. CocraBnenue MeHIO oduiMaabHOro OaHKETa 3a CTOJIOM C YaCTUYHBIM
oOciykuBanueM. Pacder komudecTBa 00CTY>KHMBAIOIIETO TIEPCOHAA.

2.Pacuet kosnuecTBa cTOIOB. COCTABIEHUE CXEMBI UX paccTaHOBKU. COCTaBJICHUE
3asiBOK Ha CTOJIOBBIE TMOCydy, mpuOopel, Oenbe. IloaroroBka mocyasl K
CEpPBUPOBKE.

3.01paboTka TEXHUKU CEPBUPOBKU CTOJIOB, PACKIAIKU

4.0t1paboTka mpuema coopa UCTONIb3yeMOM MOCYIbI.

5.0BnazeHue TmpueMamMyd CHUHXPOHHOM TOJa4dM BUHHO-BOJOYHBIX H3JICIUH,
MPOXJIAUTEILHBIX HAMUTKOB, XOJIOJHBIX OJII0J], TOPAYMX 3aKyCOK, CYIOB H
ropsiaux OJ1t0]] 110 MPOTOKOITy. COOp UCTIONB3YyeMOM MOCY/IbI M TIOJTOTOBKA CTOJA K
nojaye jecepra.

6. OTpaboTKa TEXHUKH CHHXPOHHOW MOJa4M JecepTa, IMIaMIaHCKOTO, TaOadHbIX

W3JICIIUIA, TOPSIYMX HAIMMTKOB, KOHBSKA. Y OOpKa CTOJIOB.

4.1.2. Obpa3ybl KOHMPOLHBIX MECMOB:

1. ITpuem — at0:



a. TOP>)KECTBEHHO 3BaHHBIN 3aBTpaK, 00€1 NN Y)KUH, yCTPAUBAEMbIN B YECTh

KaKOT0-JTM00 O(PHUIIMATIEHOTO JIUIA WIIH COOBITHS

0. COBOKYITHOCTb OOIICHPUHSITHIX MPABUII, TPAAULIUMA, YCIOBUA,

cOOJTI0/TaeMBIX MPUTIIANIEHHBIMH JINIIAMHA B MEKJIMIHOCTHOM OOIIIEHUN

B. IIPA3IHUYHOE MEPOIPUATHE, IOTUUHAIONIUECS ONIPEAECIEHHON TEME, B

COOTBETCTBHUH C KOTOPOM oopmitsieTcs 3ai1, pa3padaThiBacTCsl MEHIO,

CEpPBUPYETCS CTOJ, COCTABIISIETCSA MPOTPaMMa MY3bIKAIBHOTO BBICTYTUICHUS
2. Pa3HOBUAHOCTH PHEMOB:

a. 32 CTOJIOM C MOJIHBIM OOCITY>KHBaHUEM, 34 CTOJIOM C YACTUYHBIM

oOcny)KuBaHUEM, PypLIET, KOKTEHIb, Yail, KOMOMHUPOBAHHBIN

0. «Pabounii 3aBTpak», «bokan Bunay, «bokan [Ilammanckoro», Xyp-dukce,

BbapOekto, O6en-bydetrs. buznec-nand, BockpecHbIil OpaHu, Kode-Opeiik,

IIBEJICKUMN CTOJ.

r. [IpaznHoBanue Poxnectsa, Bctpeua HoBoro roga, Tatesinun JleHs,

[Ipa3zauuk Cesitoro Banentuna, Macnenuna
3. Kakoit o310 BuUA Oankera? Haubonee pacnpocTpaHEHHBIM, HOCUT
Heo(UIMATBHBIN XapakTep; Ha CTOJ KpOME HWHIWBUAYAJIbHOW CEPBUPOBKHU
PaCCTaBJISIOT XOJIOAHbBIC 3aKyCKHU, QPYKTHI, HATUTKHU:

a. banker-yprer

0. baHkeT-KOKTEIb

B. baHKkeT 3a cTOJIOM ¢ TIOJIHBIM OOCTYKMBaHUEM O(PHUITHaHTAMU

r. banker 3a cToJ0M ¢ YaCTUYHBIM 00CITY>)KMBAaHUEM O(pUIIMAHTAMU
4. Kakoii 5T0 Bua 6ankeTa? B HEOOJIBIIOM MOMEIIEHUH OOCTY>KUBAETCS OOJIBIIOE
KOJIMYECTBO TOCTEH; MPOIOKUTEIILHOCTh OaHkeTa 1-2 yaca; GaHKETHBIE CTOJIBI HE
paccTaBIsSIOTCS:

a. 0aHKeT-QypIieT

0. 0aHKET-KOKTEHIIb

B. OaHKeT-4aii

r. 0aHKET KOKTeib-QypieT



5. baHKeT opraHu3yemMblii )KEHIIWHOM TS JKEeHIIUH ¢ 16 1o 18 yacoB 3a Kpyriabsim

(OBAJIBHBIM)  CTOJIOM, OOCJHYXKMBAaHHE KOTOPOILO TIOPYYaeTCs MYKUYMHAM-

O(I)I/IHI/IaHTaM Ha3bIBACTCA

[E—

8.
9.

a. 0aHKET C MOJHBIM OOCITYy)KHBaHHUEM

0. OaHKEeT ¢ YaCTUYHBIM 00CITyKUBaHHUEM
B. OaHKeT ¢ypiier

r. OaHKeT yai

1. OaHKET KOKTEHIIb

€. KOMOMHUPOBAHHBIN OAHKET....

4.1.3. [lepeuenv npumepHulX KOHMPOJILHBIX BONPOCOB:
1. Kakue npodeccrun 0THOCST K KaTeropuu 00CTyKHBAIOIIETO IepcoHana?
KakoBa ponb u (yHKIMH METpAOTENsT B OpraHu3anuyd pabOThl 3aJ0OB A
IIOCETUTENICH?
Pacckaxxute O 3HAUYCHHM TOATOTOBKM IEepcoHalla K paboTe, MpOBEJCHUE
MIPOU3BOJICTBEHHBIX COBEIIAHUMN, TPDEHUHTOB.
Kakue TtpeOoBaHusi mnpenbaBistoTcss K oQUIMAHTY, OapMeHY, COMEJIbE,
Oapucty, Oyderuuky cepBuc-obapa?
KakumMu HOpMaTUBHBIMH  JIOKYMEHTaMHU YCTAHOBJIEHBI TpeOOBaHUS K
o0cITy>KMBaroIIeMy epcoHary?
Kakue meTonpl opranuzanuu Tpyaa opuimantoB Bl 3Haere?
Kakue ¢aktopsl omnpenenstoT YCIOBUS M PEKUM TpyAa OOCITYKHBAIOIIETO
nepcoHana’?
[TonsiTue 6ankera.

bankeTsl B 3aBUCUMOCTH OT (POPMBI OOCITYKUBAHHUSI.

10.TerioBoe 06opyaoBaHue Jisi 0aHKETOB.

11.ITogroroBka Kk OaHKETY.

12. TunoBsie ¢hopMbI pacCTaHOBKH MeOe Ha OaHKETeE.

13.Kak xmaccupuuupyroT OaHKEThl W MPHEMbl MO BPEMEHU IPOBEICHUS U

criocobam pacCaiKu.



14.KakoBa mmocienoBaTea,HOCTh TOJTOTOBKH K TIPOBEICHHUIO OaHKETA.

15.KakoBa 0COOEHHOCTh OpraHHM3allMd M OOCITY>KMBaHHA OaHKETa 3a CTOJOM C
HOJIHBIM 00CTy’KMBaHUEM O(PUIIMAHTAMU.

16.B uem 0coOEHHOCTh OaHKETa C YAaCTMYHBIM OOCIY)XMBaHHEM O(HIIMAHTaAMH,

poJib O(UIIMAHTOB NP MPOBEJICHUN OaHKETA.

4.1.3. Ketic-3a0anus:
1. IIpournTe 3aganue. OTBETHTE HA OCTABICHHBIE BOIPOCHI.
JlaHHBI BUJT KEUTEpUHTa MPEACTaBISIET COOON PErysipHYIO JOCTaBKY 00€IOB U
nanveit B opuc. Ega nocrasisercs B criennaabHOM 000pYI0BaHUH, MTO3BOJISIOIIEM
XpaHUTh TNPUTOTOBJIEHHBIE ONI0a M COONIOAATh TEMIEpaTypHble pEeXUMbI. B
OOJIBIIOM IUTKOCE OKAa3bIBAIOTCS KJIMEHTBI — 3TO BBITOAHO, OBICTPO, YI00HO. MeHto
JOCTaBIISIEMBIX OJII0]] pa3HOOOpa3HO, a MOJIb3a B TAKOM MUTAHUU OYEBU/IHA.
1)Kakoii Buj kedTeprHra npeAcTaBieH B JaHHOM OIUCAaHUU?
2)IlosicHuTe MOPSAOK OpraHU3alMK M OOCITY)KMBaHUS TMpPU JAaHHOM BUJE
KEUTEpUHTA.
2. IIpourture 3aganue. OTBETHTE HA ITOCTABIICHHBIE BOIIPOCHI.
JlaHHBI BHJ KEUTEpUHTA - OTO IMPEIOCTABICHUE YCIYyT PECTOPAHOM Ha
TEPPUTOPUH 3aKa34uMKa C UCIIOJIb30BAHUEM €0 000PYAOBaHUS ISl IPUTOTOBJICHUS
Omon. 3aka3yuk M PECTOpaH, MPEJOCTABISIONIMI yCIyry JaHHOrO BHJA
KeWTepHHra, 3apaHee OroBapUBAIOT JaTy, MEHIO, OCOOCHHOCTH CEPBUPOBKH U
oOcnykuBaHusi. B o0s3aHHOCTH pecTopaHa BXOJUT Takke yOOpKa MOMEIEeHHUS
1OCJI€ MPOBEACHUSI MEPONPUATHS. Y CIIyTaMH TaKOTO BHJ1a KEHTEPHUHTa MOIb3YeTCs
3aKa34vK MpPU OPraHU3alMKM CEMEMHOro TopxkecTBa. I[Ipu 3TOM pecTopaH MOKET
NPEIOCTaBUTh 3aKa3uMKy COIVIACHO JIOTOBOpA OTHEJbHBIE MPEAMEThI IS
CEpPBUPOBKH CTOJIA U AKCECCyaphl.
1)Kakoii Buj KeiTepuHra npeICTaBieH B JAHHOM OMUCAHUN?
2)IlosicHuTe MOPSAOK OpraHU3alMK M OOCTY>KUBaHUS TpPU JaHHOM BHUJE
KEUTEPUHTA.

3. IIpouTtute 3aganme. Paccmorpure gororpaduro.



1) Kakoii Bua KkeTepuHra npecTaBiieH Ha TaHHOU ¢oTorpadun?

2)IlosicHuTe MOPSAOK OpraHU3alMK M OOCITY)KUBaHUS TpPU JAaHHOM BHUJE

KEUTEpUHTA.

4.IIpouture 3aganne. OTBETHTE HA MTOCTABICHHBIE BOMPOCHI.

JlanHbIii BUJ KEHTEpHUHra MpeaycMaTpuBaeT OOCIYy)XKMBAaHWE HAa TEPPUTOPUU
3aka3uynka. OCOOEHHOCTb 3TOr0 BHJA KEWTEpUHIa CBsi3aHa C TEM, UTO
OOJBIIMHCTBO PECTOPAHOB MMEIOT HEOOJBIIME 3ajbl U HE MOTYT OOCIYXUBaTh
Oonpioe  KoJauMyecTBO rocted. IlpurotoBnenue OO OCYLIECTBISETCS B
pecTopaHe, Mociie Yero 3aka3 JIOCTaBISIOT K MECTy MPOBEACHUS MEpPOIPUSITHS.
PecTopan oTBeuaeT 3a KauecTBO MPUTOTOBJICHUS U JAOCTaBKY OJIIO/, CEPBUPOBKY,
npodeccuoHalIbHOE 00CTyXKHMBaHUEe, YOOpPKY MOMEIIEHUM U TIOJHBIM pacuer ¢
3aKa34YMKOM 10 OKOHYaHUH MEPOTPUSATHSL.

1)Kakoit Buj kedTepuHra npejacTaBieH B JAHHOM OMUCAHUN?

2)IlosicHuTe MOPSAOK OpraHU3alMK M OOCTY>KUBaHUS TMPU JaHHOM BUJE

KEUTEPUHTA.



4.2.  OyeHnouHvle Mmamepuanvl Ol NPOBEOEHUS  NPOMEICYMOYHOU

ammecmayuu.

4.2.1. Ilepeuens 6onpocos 011 n0020MOoBKU IK3AMEHY
1. IIponecc moArOTOBKM KEUTEPUHIOBOTO MEPOIPHUSITHSL.
Oranbl KEUTEPUHTOBOT0O 00CITYKUBAHUS
Opranu3zanus paboThl IEpCOHANA IPU KEUTEPUHTOBOM 00CITyKUBAaHUU

TexHOa0ruy NPUroTOBICHHS MUILU TPU KEUTEPUHTOBOM O0CITY>KHMBAaHUU.

A

XapakTepucTUKa  COBPEMEHHOIO  O0OpyJIOBaHHWs  JUIi  BBIE3JHOTO
o0cCITyKUBaHUS

TpeOGoBaHus, MpeAbIBISIEMbIE K IEPCOHATY OAHKETHOM CITYXOBI.

[IpaBuia pa3zpaboTku OAHKETHOTO MEHIO U KapThl BUH.

[IpaBuna npuema 3aka3a Ha OOCITYKMBAHUH OaHKETA UM IIpHEMa.

o 2o

Odopmnenue 3adBKM, pacueT MeOenu, MOCyJbl, INPUOOPOB, CTEKIA,

CTOJIOBOTO OEJIbS.

10.XapakTepucTrKa THEBHBIX IpUeMOB — Pabounii 3aBTpak, 3aBTpak.

11.XapakrepucTrika JHEBHBIX MTpUEMOB — bokan mamnanckoro, bokan BuHa.

12.Xapakrepuctrka BeuepHux rnpuemoB — O6en, O0en-dypiiet, Y KUHBI.

13.XapakTepuctrka Be4epHUx npuemMoB — A st pypiet, Kokreins, Yait.

14.Xapakrepuctuka BedepHux npruemoB — Kyp duxc, Hanuisik (6apOekto).

15.1IpaBuna obcimykrMBaHus Ha npueMe «/lemoBoit mpoToKo».

16.Cxema cepBUPOBKH CTOJIOB JIJIsl IPOBEICHUS MPUEMOB U OAHKETOB.

17.CepBupoBKa ¢GypIIeTHBIX CTOJIOB CTEKJIOM (OJTHOCTOPOHHSISI B OJIHY JIMHUIO,
OJIHOCTOPOHHSISI TOCOJIBCKAs!, OJJHOCTOPOHHSISI TPYTIIIaMHM ).

18.CepBupoBKa (QypIIETHBIX CTOJIOB CTEKJIOM (JIBYXCTOPOHHSIS, TPYIIIAMH,
€JIOUKOM).

19.CepBupoBka ¢ypiieTHOTO CToJa TapelKaMu, MpuOopaMu, canpeTKaMH.

20.ITpuem xokTteitnib. OOCTyKUBAHUE TOCTEH.

21.banker-yaii. BapuaHTbl CEpBUPOBKH YaMHOTO CTOJIA.

22 .Putyaibl yaenuTHs: pyCCKUM, aHTIMACKUMA, (PPAHITYy3CKHU, ATTOHCKUH.

23.CmMemnanHblil 6aHKeT (KOKTEHIb-PypIer).



24.Cmemansblil QyprieT-kode.

25.Kode B rocTHHOH.

26.bankeT KOKTeIb-GypiieT-kode.

27.baHKeT 3a CTOJIOM C MOJIHBIM 00CITy>KHUBaHUEM O(PHUITMAHTAMU

28.banKeT 3a CTOJIOM C YaCTUYHBIM OOCTY>KMBAHHEM O(DUIIAaHTAMH.

29.bauketr «CBaanoa.

30.banket «tO0unEi.

31.TpebGoBanus, IpeIbBIIEMbIE K ACCOPTUMEHTY OJIIOJ] U 3aKyCOK Ha OaHKeTe 3a
CTOJIOM C TIOJTHBIM OOCITY)KUBaHUEM O(DUIIMAHTAMH.

32.0co0E€HHOCTH CEPBUPOBKU CTOJa JJisi OaHKeTa 3a CTOJIOM C TMOJHBIM
oOcy>KUBaHUEM OPUITHAHTAMHU.

33.CnocoObl mojauu ON0a M 3aKyCOK Ha OaHKeTe 3a CTOJIOM C MOJHBIM
oOcy>KUBaHUEM OPHUITHAHTAMHU.

34.I1paBuna nojgayu opuIMaHTaMU OJIFO U 3aKyCOK B MOCY/I€ UHIUBHAYaTHHOTO
TIOJIb30BAHUSI.

35.I1paBuna nogaun ouianTamu OO ¥ 3aKyCOK B MHOTOTIOPITMOHHOM MOCY/IE.
36.Buapl quruioMaTudecKux npueMoB. VX XxapakTepucTrKa.

37.Cxembl pa3MeIIeHUs TOCTEN 3a CTOJIOM Ha JUIJIOMATUYECKUX MpHUEeMax.
38.0TnuuurtensHble OCOOCHHOCTM  OaHKETa 3a CTOJIOM C  YaCTUYHBIM
oOcy>KMBaHUEM OPUIITAHTAMHU.

39.IlpaBuna cepBUPOBKH cTOja Uil OaHKeTa 3a CTOJOM C YacTUYHBIM
oOcy>KUBaHUEM OPUITTAHTAMHU.

40.0OcHOBHBIE CITOCOOBI MMOJaYU OJIFO]] ¥ 3aKYCOK.

41.Kakue crocoObl mojayu Topsiaux OJIF0J MOTYT MPUMEHSATHCS Ha OaHKETe ¢
YaCTUYHBIM 00CITyKMUBaHUEM OPUITMAHTAMU.

42.0co0eHHOCTH IIPOBEACHUS CBaicOHOr0 OaHKeTA.

43.Ha3oBuTe OCHOBHBIE PEUMYIIIECTBA OaHKeTa-(DypIIIeT.

44.TpeboBanusi, NPeabSIBIsEMbIE K aCCOPTUMEHTY OJIIOJ] U 3aKyCOK JJisi OaHKeTa-

¢byper.



45.Cnoco0bl CEpBUPOBKH CTOJIA XPYCTATBHOU (CTEKJISTHHOW) MOCYI0M Ha OaHKeTe-

dbypiere.

46.BapuaHTbl CEpBUPOBKH CTOJIA TapeJIKaMH U pubopaMu Jyisi OaHKeTa-QypIeT.

47 IlpaBuia paccTaHOBKHU OJIIOJT M 3aKyCOK Ha CTOJIe 1Jisi OaHKeTa-(PypIer.

48.Cnoco6sl nogaun kode Ha OaHKeTe-PpypuIeTe.

49.XapakTepHble 0COOEHHOCTH MOATOTOBKU U MPOBEICHUS OaHKETa-KOKTEUJIb.

50.OcHOBHBIE IPUHIUIBI TPO(HECCUOHATFHON ITUKU OPHUIIMAHTA.

V. YueOHO-MeToqu4ecKkoe M MHGOPMAINMOHHOE o0ecnieYeHHue JUCIUILTAHBI

1) Pexomenpyemas urepatypa

OcCHOBHas:

l.

bankeTsl 1 npueMsl [DIEKTPOHHBIN pecypc]: yueOHO-MeToarndeckoe mocooue /
coct.: U. B. N3ocumoBa, O. M. CepraueBa. Kpacnospck, 2017. Pexum

nocryna: http://Lib3.sfu-kras.ru/ft/LIB2/ELIB/u64/i-709434062.pdf

bankeTsl 1 ipuemMbl [DNIEKTPOHHBIN pecypc|: y4eOHO-METOANYECKUN KOMILIEKC

/ coct.: O. M. CepraueBa, 1. B. M3ocumoBa. Kpacnospck, 2018. Pexum

nocTyma: https://e.sfu-kras.ru/course/view.php?id=17552

. BacrokoBa A.T. Opranuzanusi NOpoU3BOACTBA M  OOCIYy)XMBaHUSA Ha

MPEANPUATASIX OOIIECTBEHHOTO TnuTaHus: yueOnuk. M., 2015. URL:

http://biblioclub.ru/index.php?page=book&i1d=230055

Jlxym T. A. CoBpemennbie (opmbl 00CTyKMUBaHUSI B pECTOPAHHOM OHW3HECE:
yuebHoe nocobue. M., 2015. Pexum J0CTyma:
http://znanium.com/bookread2.php?book=5048885

®enuos B. I'. Kynerypa pecropannoro cepsuca. M., 2014.
http://www.studentlibrary.ru/book/ISBN9785394017261 .html

®omunbix W.JI., ap. TexHonorus u opraHuzanus yciayr NUTaHUs: OaHKETHbIE

yciyru. Bnagusocrok, 2015.

0) JlonosHUTENBHAS TUTEPATYpA:


http://lib3.sfu-kras.ru/ft/LIB2/ELIB/u64/i-709434062.pdf
https://e.sfu-kras.ru/course/view.php?id=17552
http://biblioclub.ru/index.php?page=book&id=230055
http://znanium.com/bookread2.php?book=5048885
http://www.studentlibrary.ru/book/ISBN9785394017261.html

1. AramupoBa E.B. VYmnpasnenue mnepcoHasoM B Typu3ME€ U TOCTHHHUYHO-
pecTopaHHOM Ou3Hece: mpakTukym. M., 2006.

2. Aiicutynuna K. Tpenunru nepconaina B pectopane. M., 2008.

3. AnypoBa H.U. Ilepconanm B pecropane. Kak co3mate mpodeccrnoHaTbHYIO
koMaHy. M.: OOO «CoBpeMeHHbIE PO3HUYHbBIC U PECTOPAHHBIE TEXHOJIOTUM.

4. Apaanosa E.B. TexHonorust opranusaiuu pecTopaHHbix ycuyr. Tomck, 2011.

5. ApremoBa E. H. IlnanupoBaHue Ha NMpEANPUATHIX PECTOPAHHOTO OU3HECA.
M., 2011.

6. AxpanotkoBa H.b. CnpaBounuk oduimanta, OapmeHna: yde0. mocodue. M.,
20009.

7. bapanoBckuii B.A. Odunmant — 6apmen: Yueb. mocodue. P/na Jlony, 2000.

8. benomanka M.M. TexHonorus pecTopaHHOro o0CIIyKUBaHUS: yuel. mocooue.
M., 2004.

9. bem 10.0. Pecropannbiii cepBuc. OCHOBBI MEXKIYHApPOJHOW MPAKTUKHU
oOciykuBaHus 1 mpodeccroHanoB u HaunHaromx. M., 2007.

10.bocpox M.M. A3zus. [lyTeBoauTens mo o0bIYasiM U ITUKETY: yueOHOE TTOCOOHE.
M., 2011.

11.BacrokoBa A.T. Opranuzanus DpOU3BOJCTBA U YIPAaBIECHUE KAadueCTBOM
MPOJYKIIMU B OOIIECTBEHHOM MUTaHuu: y4ded. mocoodue. M., 2008.

12.BonkoB FO.®. UHTEephep M 00OpyHOBAHHE TOCTUHHUIl U PECTOPAHOB: Yyueol.
mocooue. Poctos u//], 2014.

13.I'maBueBa C.1. Opranuzanusi Iporu3BOACTBA U OOCITYXKUBAaHUS B PECTOPAHAX U
Oapax: y4ueOHOe nocoobue. CIIo., 2014. URL.: http
//biblioclub.ru/index.php?page=book&id=229007

14.T'openOyproB M.A. DkOHOMUKA pecTOpaHHOro Ou3Heca: yueO. mnocodbue. M.,
2012.

15. Jxym T.A. Opranu3anus ¥ TEXHOJIOTUS NUTaHUS TypuctoB. M., 2011.

16.EpmakoBa B.M. Odunuanr, OapmeH.. ydeb. mocobue s Had. mpod.

OOpasoBanus. 2-e usa., crep. M., 2014.



17.Edpumon C. Texunomorusi oo6cmyxuBanus 0aHkeToB // COBpeMEHHBIN pecTopaH
.2010. Ne 7. C . 31-45.

18.3aiiko I'.M. Opranuzanusi npou3BOJCTBa U OOCITYXKUBAaHUS HA MPEINPUATUIX
OOIIECTBEHHOTO NMUTaHuA: yuel. mocodue. M., 2011.

19.1uu A., np. 1000 nmpaBun cepBUPOBKHU U CTOJIOBOrO 3THKEeTa. M., 2009.

20.Kabymkua H.W., bongapenko I'.A. MeHeKMEHT TOCTHHHUIL U PECTOPAHOB:
VYueb. mocodbue. Munck, 2001.

21.KanamnukoB A.FO. Kade, Gapbl u pecTopaHbl: OpraHusaius, NpakTUKa U
TexHUKa oociyxuBanus. M., 2006.

22.Kammmna JI. Cepsuc knacca mokc. Po3oBas kaura menemkepa. M., 2005.

23.KprokoB P.B. PecropanHoe neno: koHcIekT Jiekuuid. M., 2009.

24.KougpateeB  K.II.  Opranmsamuss npous3BOACTBA HA  IPEANPUATHAX
o0IecTBEeHHOr0 TuTanus. Yian-Ym, 2007.

25.Konpan T. [lepBokJiacCHBIN pecTopaH: ujaes, co3aanue, pazsutue. M., 2008.

26.KoconanoB A.b. IIpakTukym 1O OpraHuW3alvMd W MEHEDKMEHTY Typu3Ma U
TOCTHHUYHOTO X03siicTBa: Yueb. mocodue. M., 2005.

27.KoctoB 1. H. OO6cnyxuBaHue Ha NPEANPUATUAX OOIIECTBEHHOIO MUTAHUS:
yue0. mocobue. M ., 2004.

28.Kyuep JI. lumuiomatudeckue npuemsl / [luranue u odmecto . 2011. No 3-4.

29.Kyuep JI. Jlumnomatuyeckuid npoTtokon. ['otoBumcs k npuemy // Iluranue u
obmectBo. 2011. Ne 6. C. 18-19.

30.Kyuep JI. C. Opranuzanusi 0OCTy>KMBaHUSI HA MPEANPUATUIX OOIIIECTBEHHOTO
nuTaHus: yuyeOHuk. M., 2002.

31.Kyuep JI.C., ap. OunmanT: mOBBIIIEHHBIA YPOBEHB: yued. mocooue. M., 2009.

32 JIsnuna W.FO. Opranuzanus W TEXHOJOTUS TOCTUHUYHOTO OOCTY>KHWBAHUS:
Vueb. mocodue. M., 2006.

33.Munn P.K. Ynpasnenue pectopanom. M., 2009.

34 Hanexun H.A. CoBpeMeHHBII pecTOpaH M KyJIbTypa OOCIyXHUBaHHS: y4eo.

mocooue. M., 2006.



35.0pobeiiko E.C., np. Opranuzammsi oOCITy>)KHBaHUS: pecTopaHbl U Oapel. M.,
2013.

36.0cunoB B.I1. u ap. Pecropannsiit 6usnec B Poccun. CripaBouHUK pecTopaTopa.
M., 2008.

37.1loronun K. Pectopan Bbie3gHOro 00CTy>KUBaHUS (KEHTEPUHT): ¢ UETO HAYaTh,
kak npeycnets. CII0., 2012.

38.PogunonoBa H.C. CoBpeMeHHOE COCTOSHHE PECTOPAHHOTO OmW3Heca: ydeOHOoe
nocooue. Boponex, 2013. URL: http
//biblioclub.ru/index.php?page=book&id=255937

39.ConnarenkoB J[.B. Pectopanusiii nepconai: kak nzdexartsb npoodiem. M., 2014.

40.Connarenkos J[.B. CoBpemeHHbIN pecTopaH: HOBbIe popmatel. M., 2016.

41.Cupaxnunr X. MckyccTtBo cTosoBoro stukera. M., 2005.

42.TpyxanoBuu JI.B. TlepcoHanm pecropaHoB, 3aKyCOYHbBIX, OapoB, Kade:
JOJKHOCTHBIE U MPOU3BOJICTBEHHBIE MHCTPYKIMHU. M., 2008.

43.Yco B.B. Opranuzanus npou3BOJCTBAa U OOCITYKMBAHMS HA MPEANPUATUIX
OOIIIECTBEHHOTO MUTaHUs: ydeOHoe mocodue. 6- e u3d., mepepad. u gom. M.,
2008.

44.Yoxkep [Ix. Beenenue B roctenpuuMcTBo: YueOnuk / [lep. ¢ anrn. M., 1999.

45.®enotoBa N.1O. PecropanHas kyxHs. OyplieTsl, MBEACKANA CTOJ, KEUTEPUHT.
M., 2010.

46.XanBopceH, @. OCHOBBIKEHTEpUHIa: KaK OpPraHMW30BaTh  BBIC3JHOE
obciyxuBanue / iep. ¢ anri. C. B. IIpokodsera. M., 2005.

47.XmbipoBa C.B. Pectopannbiii MapkeTHHT: yuel. mocodue. M., 2010.

48.Yanosa H.B. Ilpaktukym st opuiuaHtoB, 0apMEHOB MO OOCITYXHUBaHUIO
noceTuresiel B pecropanax u 6apax. Pocros v/Jlony, 2002.

49 Yynnosckuii A.Jl., KykoBa M.A. MeHEeIKMEHT B Typu3Me€ U TOCTUHUYHOM
xo3sgicTBe. M., 2005.

50.1lenamoBa I''M. DOtuxker nemoBoro oOmeHus: y4ed. mocobue. M.:

W3natensckuil HeHTp «Akagemusi», 2014.



51.I0enamoBa I'."M. Ilcuxonoruss u 3TuKa NPO(HECCHOHATHLHOU EATEIHHOCTH:
yue0. nocobue. M., 2016.

52.Iteixno M. Kewitepunr // Pecropannsie Begomoctu . 2000. Ne 6. C . 6-8.

53. Dpmom JIk. Keiirepunr: Kak HayaTh W YCIEIIHO BECTH BBIEC3IHON

pecTopanHbIi 6usHec. M., 2005.

r) [lepuonnueckue u3gaHus:

1. «I"'ocTuHUIA U pecTopaH: Ou3HEC U yrpaBieHue» - M3parenscteo OO0
«M3patenbCcTBO XOCHUTAIUTHY. Benymmi crnenuanmn3upoBaHHbIA KypHATI ISt
npo¢eCCUOHAIOB UHIYCTPUU TOCTEIPUUMCTBA.

2. «'octuanunoe aeno» - U] «ITanopamay. [IpodheccroHalIbHBIN KypHAT AJIs
CHEIUMAINCTOB B  OpPraHU3allMOHHOW,  MAapKeTMHTOBOM U  (DMHAHCOBO-
X035MCTBEHHOM c(hepax IeATeIbHOCTH NPEeANPUATHI UHAYCTPUU TOCTENPUUMCTBA.
3. «Otmen mnpomax» - W «Pecropannsie BegomocTtw». HW3naHue,
npeaHa3HaueHHOE /1711 MPO(ECCUOHATIOB PECTOPAHHOIO U TOCTUHUYHOTO OM3HEca.
4. «Ortenb» - MHWzmarensctBo «Xonmu IIpece». Ilepmogmueckoe wu3nanue,
MOCBSIIIEHHOE BOMPOCAaM TOCTUHUYHOTO OU3HECA M MHAYCTPUH TOCTEIPUUMCTBA.

5. «Orenb. CoBpeMmensblii Ouznec» - MzpatensctBo OOO «Hama penosas
npeccay. Crnenuanu3upoBaHHBIN KypHald Uil MPO(PECCHOHAIOB OTEIHLHOTO
ousHeca.

6. «lluranne wu oOmIECTBO»- TPOQPECCUOHATBHBIA KYJIWHAPHBIN KypHAal,
ouIMaNbHBIN KypHaT MexxpernoHaibHON Accoruanuu KyinHapoB Poccun.

7. «PectopanoBens» - OO0 «M3narenscTtBO «Hama nenosas nmpeccan». Mznanue,
npeaHa3HaYeHHoe Uil Mpo(ecCHOHANI0B PECTOPAHHOTO OM3Heca.

8. «Pecropannbie Benomoctu» - W]l «Pecropanubsie BemoMoctuy. XypHan s
npo¢eCCUOHANIOB UHIYCTPUH MTUTAHUS U TOCTENPUUMCTBA B Poccun.

7. «Cepsuc B Poccuu u 3a pydexom» - HayunbIi sxypHan PI'Y TuC.

10. «CoBpemennbiii pectopan» — W] «llanopamay. Chnennann3upoBaHHBIN

KYpHaJ JJi NPOoPECCUOHAIIOB UHIYCTPUHU TOCTEIIPUUMCTBA.



2) [IporpammHoe obecrieueHre
A) Jluyenzuonnoe npocpammuoe obecneueHue
Adobe ReaderXI (11.0.13) — Russian GecriiaTHO
Google Chrom 6ecriaTHO
Kaspersky Endpoint Security 10 nis Windows anTuBupyc
Qgis 2.18. 2.18.6 6ecrutatHO
WinDjVienw 2.0.2 GecruiatHo

3) CoBpemenHble MpodecCHoHalIbHBIE 0a3bl JaHHBIX W HH()OPMAIMOHHBIC
CIPaBOYHBIE CUCTEMBI
- BJI Scopus https://www.scopus.com/search/form.uri?display=basic

- BJ1 Web of Science

http://apps.webofknowledge.com/WOS GeneralSearch input.do?product=W
OS&search_mode=GeneralSearch&SID=FSIxbbgninOdTHHnpOs&preferen

cesSaved=

— OBbC m3narensckoro goma « MHOPA-M» (URL: http://znanium.com/);

— OBbC m3narensctBa «Jlanb» (URL: http:// www. e.landbook.com/);
— OBbC m3narensctBa «FOpaiit» (URL: https://www.biblio-online.ru/);
— 9BbC «PYKOHT» (URL: http://www.rucont.ru/);

— OBbC «YuuBepcuterckas oubmmoreka onnaita» (URL: http://biblioclub.ru/);

— OBC «IPRbooks» (URL: http://www.iprbookshop.ru/);

— anekTpoHHas oubmuoreka eLIBRARY.RU;

— KOJUICKITHS AJIeKTpOoHHBIX KHUT Okcdopacko-Poccuiickoro Gonma;

— 3JIEKTpOHHas oubnuoreka nucceptanuii PI'B;

— 6a3a mansbeix [TOJITIPE/;

— APBUKOH (cBonmHbBIE KaTajmord pOCCHUMCKUX OUOIMOTEK M HWH(POPMAIIMOHHBIX
IIEHTPOB).

- baza nopmarusHoii gokymeHTaruu bubmmoreka 'OCToB. CBOGOMHBIN HOCTYyM

on-line: http://vsegost.com/



https://www.scopus.com/search/form.uri?display=basic
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=F5lxbbgnjnOdTHHnpOs&preferencesSaved
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=F5lxbbgnjnOdTHHnpOs&preferencesSaved
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=F5lxbbgnjnOdTHHnpOs&preferencesSaved
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VI. Meroguyeckne Martepuaibl sl O0y4alOIIMXCSl 10 OCBOEHUIO
JTUCHUTLUITAHBI

6.1. Memoouueckue pexkomeHoayuu no HNOO20MOBKE K CEMUHAPCKUM
3AHAMUAM

CemuHap — 3TO cOCTaBHas 4acTh Y4eOHOro mpolecca, rpymmoBas ¢Gopma
3aHATUS TPU aKTUBHOM y4acTHUH CTylaeHToB. CeMHHapbl CIOCOOCTBYIOT
yrayOJIeHHOMY WM3Y4YEHHI0 HauOoJiee CIOXKHBIX MPOOJeM JUCHIMIUIMHBI U CIy>KaT
OCHOBHOM ()OpMOW NOJIBEICHUSI UTOIOB CAMOCTOSITENIbBHOM paboThl CTyeHTOB. Ha
CeMHHapax CTYACHTBl ydyaTCsi TpPaMOTHO W3iaraTh MpoOJieMbl, CBOOOHO
BBICKA3bIBaTh CBOM MBICIU U CYXKJCHUS, BECTH MOJIEMHKY, YOEKIaTh, JOKA3hIBATh,
OlpoBepratb, OTCTaWBaTh CBOM yOEXKJCHHWsA, paccMaTpuBaTh CHUTYallWH,
CHOCOOCTBYIOLINE PA3BUTHIO MPOPECCUOHANIBHON KOMIIETEHTHOCTH.

CeMuHapckoe 3aHATHE IOApa3yMEeBaeT JBa BHUAA pabOT: MOATOTOBKY
COOOIIIEHNUS Ha 33JaHHYIO0 TEMY M y4acTHe B OOCYKIECHUH MPOOJIEMBI, 3aTPOHYTON
coobmienrem. CooOliieHrne He SBISETCS MPUHIMITMATIBHBIM MOMEHTOM CEMHHApa,
OyAy4H TOJIKO TIPOBOKAIIMEH, KaTaIu3aTOPOM CIEAYIONIEro 3a HUM OOCYXKICHUS.
CooO1ieHre J0JKHO 3aHUMATh 10 BpeMeHH He 6osee 3 — 5 MunyT. OCHOBHOM BU/T
paboThl Ha ceMUHape — ydacTue B oOCyxJeHuu mnpoOsiemsbl. [IpuHIMNHaNBHON
pasHUIl MEXAY TMOATOTOBKOW COOOIICHHS W TOJATOTOBKOM K OOCYXICHHIO HE
cymectByeT. OTauume COCTOMT B OoJsiee TIIATEIBHOW paboTe C TOTOBBIM
MaTepuajoM — JIydIiasi €ro OpraHu3aIus s Mo1a4u ayAUTOPUH.

[TonroToBKa K MPaKTUYECKOMY (CEMHUHAPCKOMY) 3aHSTHIO HAYMHACTCS C
TIIATEIPHOTO O3HAKOMJIEHUS C YCJIOBMSIMH TpeAcTose paboTel, T.€. C
oOpaiieHusl K IUIaHAM CEMHUHApCKUX 3aHATUNA. ONpeneiuBIINCh C MPOOJIEMOH,
MIPUBJICKAIOIICH HAUOOJbIIIEE BHUMAHHUE, CIENYET 0OpaTUTHCS K PEKOMEHIyeMOn
auteparype. Mimelite B Buy, YTO B CEMHUHApE y4acTBYET BCS TPYIINA, a TOTOMY
3aJlaHie K MPAKTUYECKOMY 3aHSTHIO CIIEyeT pacipeleluTh Ha BECh KOJUICKTHUB.
3ananue JOKHO OBITh OXBAUYEHO MOJHOCTHIO M PEKOMEHIOBAaHHAs JUTEpaTypa

JI0JKHA OBITh OCBOEHA TPYMION B MOJTHOM 00BEME.



JIIsi  TIOMTHOTICHHOW TOATOTOBKM K TIPAKTUYECKOMY 3aHSATHUIO UYTCHHUS
ydeOHHKa KpalHe HEIOCTATOYHO — B YUYEOHBIX IMOCOOMSIX H3JIAararTcsl TOJBKO
MPUHIIMITHATbHBIE OCHOBBI, B TO BpeMsl Kak B MOHOTpaUsiX U CTaThAX Ha Ty WIH
MHYI0O TeMYy MOJHMMAaeMbIi BOINPOC PACCMATPUBAETCS C Pa3HBIX PAKypPCOB WIH
pakypca OJIHOTO, HO B JIIOOOM cllydae JIOCTaTOYHO MOJPOOHO U Tiyooko. TeM He
MeHee, ISl TOTO, YTOOBI JIOJKHBIM 00pa30oM COPUEHTUPOBATHCS B CYTH 3aJaHUs,
CHayaja CJleAyeT O3HAaKOMHTBCS C COOTBETCTBYIOIIUM TEKCTOM Y4€OHUKA — BHE
3aBUCUMOCTH OT TOTO, MPEAYCMOTpPEHA JIM JICKIMS B JOMOJHEHUE K JTaHHOMY
ceMuHapy win HeT. OIeHUB 3aJlaHKe, BBIOpAB TOT WJIM MHOM CIOXKET, U Mojo0paB
COOTBETCTBYIOIIYIO JINTEPATYPY, MOKHO MPUCTYNMAaTh COOCTBEHHO K MOJATOTOBKE K
CEMUHApY.

Pabota Hag nutepaTypoil, CTaThs JIU 3TO WM MOHOTpa(us, COCTOUT U3 TPEX
ATANOB — YTEHUSI pabOThl, €€ KOHCIEKTUPOBAHUS, 3aKIIOUUTEILHOTO 0000IICHUS
cyTu u3ydaemon pabotsl. [Ipexne, ueM OpaThCs 3a KOHCIIEKTUPOBAHUE, CKAXKEM,
CTaTbU, CleAyeT €€ XOTs Obl OJHAXIhl MPOYUTATh, YTOOBI COCTAaBUTh O HEWU
MpeIBapUTEIIbHOE MHEHHE, IOCTapaThCsl BBIJIEIUTh OCHOBHYIO MBICIh WIIU
HECKOJIbKO 0a30BBbIX TOYEK, OMHUPAsICh HA KOTOPhIE MOXKHO OyJeT B JaJibHEHIIEM
paborath ¢ TekctoM. KoHCIEKTHpOBaHUE — JIEJI0 OYEHb TOHKOE U TPYI0EMKOE, B
o0I1eM BUJIE MOXET OBITh OINpPEACNICHO, Kak (DUKCAIUsi OCHOBHBIX TOJIOKEHUN U
OTJIMYUTENIbHBIX ~4YEepPT pacCMaTpMBaeMOTO TpyJa BKylme€ C TBOPYECKOU
nepepadoTkoil uaeh, B HEM copaepkanuxcs. KoOHCIEKTHpoBaHUE — OJWH U3
3 PEeKTUBHBIX CMOCOOOB  yCBOEHUS MHCBMEHHOTO TEKCTa. XOTA CaMo
KOHCTICKTUPOBAHHUE YK€ MOXKET paccMaTpUBAThCs Kak 0000IIeHHEe, TeM HE MEHee
€CTh CMBICII BBIJICJIUTh MOCTEAHEE OCOOUIICH, ITOCKOIBKY B X0JI€ 3aKIIOYUTEIHLHOTO
00001IeHNs uen u3y4aeMoi paboThl OKOHYATEJIbHO YTBEPKAAIOTCS B CO3HAHUU
M3YYaromlero. JlocTonHCTBOM 3aKJIFOUYUTEIIBHOTO 00001IIeHMS Kak
CaMOCTOATENLHOTO dTana paboThl C TEKCTOM SIBIISETCA TO, YTO 3/I€Ch YHUTATEb,
Oylydr aBTOpOM 00OOIIEHUM, OTACISIET ce0sl OT CTaThH, UYTO SBJAETCS TapaHTHUEH

HE3aBUCHUMOCTH YHUTATCJIA OT TCKCTA.



Ecnu nmporpamma 3aHstus npeaycMaTpuBaeT paboTy ¢ HCTOYHHUKOM, TO 3TON
CTOPOHE MOJATOTOBKM K CEMHUHApy CJIEAYyeT YAEIUTh MPUCTAJbHOE BHHMaHHE. B
CYILIIHOCTH, pa300p UCTOYHUKA HE OTIMYAETCS OT PabOTHI C JIUTEPATYPON — TO HKe
YTEHUE, KOHCIIEKTUPOBaHUE, 0000LIEHUE.

TmarenpbHas MOATOTOBKA K CEMUHAPCKUM 3aHSATHSAM, KaK M K JICKIUSM,
UMEEeT OMNpeeNsionee 3HauYeHUe: CEeMUHAp NPOUAET Tak, Kak ayAuTopus
NOArOTOBHJIACh K €ro mnpoBeleHnto. CamoctodrenbHas paboTra — CTONMN, Ha
KOTOPOM JIEP>)KUTCSI BCA MOJArOTOBKa IO H3y4aeMoMy Kypcy. l'oToBsch K
NPaKTUYECKUM  3aHATHSM, CIEAYyeT aKTHUBHO IMOJIb30BaThCAd  CIIPAaBOYHOM
JUTEPATypOr: PHIIUKIONEIUIMH, CIOBapsiMU, albO0oMaMu cXeM u ap. Bnanenue
MOHSATUUHBIM aIllapaToM U3y4aeMOTo Kypca sIBISETCS HEOOXOJUMOCThIO, 9TO Balll
CJIOBapHBIM 3amac, U 0e3 OOIMX 3HAYEHUM MBI, PA3HOSI3BIKME, HU O YEM
JIOTOBOPUTHCS] HE CMOYKEM.

BoT HeckoabKo paBuIl MOBEICHUS HA CEMUHAPCKUX 3aHITHUIX:

- Ha CEMUHAp >KeJIaTeIbHO SIBISATHCSA C 3amMacoM CPOPMYIHPOBAHHBIX UACH,
XOpOILIO, €clii OHU OyayT COOCTBEHHOIO NMPOM3BOJCTBA; €CIM Bbl COOMpaeTech
MOJIb30BaThCA  Uy)KMMHU  (POpMyJIHMpOBKaMH, TO  TOCTapaiTecb B  HHX
COPUEHTHUPOBATHCS KaK MOKHO JIYYIIIE;

- €CJIM BBl YTO-TO PEIIMJIM MPOU3HECTH HAa CEMHHApE, TO MYCTh 3TO OyIeT
HEYTO CTOSIIIEE — HE CIEIYET COTPSACATh BO3AYX IYCTHIMU (hpa3zaMu;

- BBICTYIUICHUS JOJHKHBI OBITH 1O BO3MOXKHOCTH KOMIAKTHBIMU U B TO K€
BpeMsi Bpa3yMUTEIbHBIMH, HE 3aHuMaiite 3@up Hagonro. CrapailiTech He
nepeOuBaTh TOBOPSILETO, O3TO HEKOPPEKTHO; 3aMEuaHus, BO3pPAXEHUs U
JOTIOJTHEHUS CIEAYIOT OOBIYHO 110 OKOHYAHUU TEKYIETO BBICTYTUICHHUSI.

Becbma npe3eHTaOenbHBIM BapUAHTOM BBICTYIUICHHUS! CIIEIYET CUUTAaTh €ro
noAroToBky B mporpamme Microsoft Office PowerPoint, uto cymecTBeHHO
MOBBIIIAET CTENECHb BU3yAIM3allUH, a, CJIEIOBATEIIBHO, TOCTYITHOCTH, TOHTHOCTH
MaTepuana U 3aMHTEPECOBAHHOCTU AYAUTOPUU K pe3yJbTaTaM HAay4HOU padOThI

CTYJEHTA.



Ha cemunape wunér He mpoBepka Balleld TMOATOTOBKH K 3aHSITHIO
(mOAroToBKa €CTh HEOOXOAMMOE YCIOBHUE), HO CTENEHb IMPOHUKHOBEHUS B CYTh
Marepuana, oobcyxkiaaemor mnpoOiembl. IloaTomy Oecema OyneT WATH HE MO
COJICPKaHUIO MPOYUTAHHBIX PalOT; MpemnojgaBaTeNb OyJIET CTaBUTh MPOOJIEMHBIC
BOIIPOCHI, HE BCE M3 KOTOPBIX MOTYT MPSIMO OTHOCUTHCA K 00paOOTaHHOW BamMu
JUTEpATypeE.

[To OKOHUAHWW TPAKTUYECKOTO 3aHSITHS K HEMY CJIEAyeT OOpaTUThCS eIié
pa3, IOBTOPUB BHIBOJIbI, CKOHCTPYUPOBAHHbBIE HA CEMUHAPE, IIPOCIIEINB JIOTUKY UX
MIOCTPOCHUS, OTMETHUB TOJIOXKEHHUSI, JICKAIIIE B UX OCHOBE — JIJISl 9TOTO B TEUCHUE
CEeMHHapa CJeayeT AenaTh HeOOIbIIne MOMETKU. TakuM 00pa3oM, MpaKTHUECKOe
3aHATHE HE NMPOMAET JUIs Bac AapoM, 3aKpEIUIEHUE PE3yJbTaTOB 3aHATUS BEIET K
JY4YIIEMY YCBOEHHIO MaTE€pHUaa W3YYECHHOW TEMbl M JIy4IlI€d OpUEHTAUHUHU B
CTpyKType Kypca. BelmenpuBenaénnas mnpoueaypa JODKHA MPAKTHUKOBATHCS
peryisipHo — crabWibHas M MpHIekHass padoTa B TEUEHHE CEMECTpa CyTh 3aJIOT

yCIiexa Ha CCCCHUMU.

6.2. Memoouueckue pexomeHoayuu no N0O20MosKe 00K1a0d

[Ipy mnoaroTroBke mAokiaza HEOOXOIUMO PYKOBOACTBOBATHCS —CIICIYIOITUMU
paBUJIaMHU:

CtpykTypa paboThl MpeAnoIaraeT BBEACHNE, OCHOBHYIO YacTh U 3akitodeHue. Bo
BBEJICHHE CJIeyeT OOOCHOBATh AKTYaJbHOCTh HCCJICJIOBAHMS, IEb M 3aJa4u
paboThl, NaTh KpPaTKUW 0030p HMCTOYHUKOB IO MpoOJieME, OCBETUTH OCHOBHBIC
METO/IbI, UICTIOJIb3YyEeMBbIe TIPH IMTOJATOTOBKE PaOOTHI.

OcHOBHAsl 9acTh JTOKJIa/a MOXKET COCTOSITh U3 HECKOJIBKUX CMBICIOBBIX Pa3JIeiioB,
KOTOPBIE JTOJDKHBI OCBSIIATH OTACIBbHBIC 33291, TIOCTABIICHHBIC K UCCJICIOBAHMIO.
B 3aximodeHnM AOKHBI COJEPIKAThCsl OOIME BBIBOJBI aBTOpA, COACpIKaIUE
OCHOBHOW OTBET Ha IIeJIb HMCCIICIOBAHUS, apTyMEHTHPOBAHHBIA BBHIBOJAMHU TIO
UCCJIEIOBATENbCKUM 3a7ayaM. [ 1aBHas Leab 3aKJIIOYEHUS - MOJIBEJICHUE HUTOTOB

BCEel pabOTHI.



Ananu3 joxnana. Jloknag oOcyxIaeTcs M OLEHMBAETCS CTYIAEHTaMU Ha

CEMUHAPCKOM 3aHsATUU. Kputepun onieHKu:

1. AKTyalbHOCTH TEMBI.

2. ConepxaTenbHOCTh, TNTyOMHA, TOJIHOTA U KOHKPETHOCTh OCBEILICHUS TEMBI.

3. CnocoOGHOCTh aBTOpa apryMEHTUPOBAHO pPEUIUTh IOCTaBJICHHBIE 3a/layH,
(bopMyIMpPOBATH BHIBO/IBI.

4. JlocTynmHOCTb NPEACTABISIEMOr0 MaTEPHUAIIA, JIOTUYHOCTD U3JI0KEHHS.

5. Hannuue WIIIOCTPATUBHOI'O MaTCpHaJIa.

Joxaaabl mo Teme «CTOI0BBIN ITHKET):
1. TlpaBuiia moBeaECHMS 3a CTOJIOM.
. IIpaBuna nonap30BaHus caneTKou.
. IIpaBuia ynmoTpeOieHHS 3aKyCOK.
. IlpaBuia ynotpeOJieHHs CyTOB.

. IIpaBuiia ynotpe6yieHus: 010/ U3 MTUIIBI.

2
3
4
5
6. IlpaBuna ynotpeOaeHus 0J1t01 U3 PHIOHI.
7. IlpaBuia ynotpeOyieHus: 0110/ U3 Msica.
8. IlpaBmia ynotpeGieHus pakoB, KPEBETOK.
9. IlpaBuna ynoTpeOaeHUs MOJITIOCKOB.
10.IIpaBusia ynotpeOieHus MacThl.
11.ITpaBuna ynorpebiienus PpyKToB.

12.IIpaBuiia ynorpebieHus 1ecepToB.

6.3. Tpebosanus K petimune-KOHMpPOio:
B coorBerctBuu ¢ IlomoxkeHneM O PEUTHHIOBOM CHUCTEME OLICHKM KadecTBa
yueOHoOi pabotbl cryaeHToB TBI'Y u PykoBoacTBOM MO OCYyIIECTBICHUIO
PEUTUHIOBOM CHUCTEMBI OLEHKM KauecTBa yueOHOW paboThl cTyneHToB TBIY,

CoJiep KaHUe W OpTraHMU3alUsl PEUTUHT-KOHTPOJs 1o aucuumuiiHe «Keitepunr»

OoCyLwecTBaAeTCcAa no Cﬂe,CI,YI'OLLI,Eﬁ cxeme:



Hrorosas aTrTeCTaluAa — OK3aMCH

PaCHpCI[eJIGHI/Ie 0aJI0B Mo MOAYJISIM

1 moxysnb — 30, 2 moxyJib — 30.

Tekymui KOHTpOIb | Moxyms

PaboTra Ha MpakTUYECKUX 3aHATHIX
20 — OaJuioB

Py0exHblil KOHTpOJb 1 MOIyIIs

[Tucemennas padora —10 Gamnos

Tekymui KOHTPOJIb 2 MOAYJIA

PaboTa Ha mpakTHYECKUX 3aHATHSIX
20 — GaioB

Py6exxHblit KOHTPOJIb 2 MOy IS

[Tucemennas pabota — 10 6amwtoB

W TOTOBBIN KOHTPOJIb - SK3aMEH

40 Ga1oB

OTtpaboTKa MpOMyIIEHHBIX
MEpPONPUATUN TEKYILIETO U
pyOEKHOTO KOHTPOJIS

Pa3pemraercs nekanatom TOIBKO MO
YBaKUTEIIBHOW MPUUHHE

Y cnoBHS BBICTABJICHHS K3aMEHA 110
UTOTaM TEKYIIEro U pyOeKHOTO
KOHTPOJIS

«YAOBIETBOPUTEIHHOY
BBICTABIISACTCA o KEIIaHUTO
cTylaeHTa, HaOpaBumero 40 — 54
0aioB

«XOPOIIO» - BBICTaBIISICTCS
CTyleHTaM, HaOpaBmmMm 55 — 60
OayoB ¢ yderoM 15 mpemMuanbHBIX
0aioB

I[J'IH IMOJY4YCHHA OLICHKU «OTJIHYHO»
CTYACHT JOJDKCH CAaBaTb O9K3aMCH

[Ixana mepecyera pENTUHTOBBIX
OaJIJIOB B MATUOAIUTBHYIO LIIKATTY

Menee 40 6a1JI0B — «HEYIOBIL )
40 — 69 — «ynoBmi.»
70 — 84 — «xopo1io»

85 — 100 — «oTIIMYHO»

ITepecmava sk3amena

Ocy1iecTBisieTCsl B COOTBETCTBHH €
ITonoxenueM o0 KypCoBBIX,
JK3aMEHax M 3a4eTax

VII. Marepua/IbHO-TEXHUYECKOEe o0ecreYeHue




HanmenoBanue
CHeHAILHBIX
noMeIleHHu i

OcHAIlIeHHOCTD
cnenuaJbLHBIX
noMenieHu u

NoMeleHuH IS

CaMOCTOSITeJILHOM
padoThI

IlepeyeHb JMLIEH3NOHHOTO MPOTPAMMHOI0
o0ecreyeHus.
PexBU3NTHI NOATBEPKIAKOIIETO JOKYMEHTA

VYueOHast ayuTOpus Uis
IIPOBE/ICHUS 3aHATUH
JEKIMOHHOI'O THIIA,
3aHATHI CEMHUHAPCKOTO
THUIIA, KypCOBOI'O
IIPOEKTUPOBAHUS
(BBIMIOJIHEHUS KYPCOBBIX
paboT), rpyNMnoBLIX U
WH/IMBUyATbHBIX
KOHCYJIbTAINH, TEKYIIEro
KOHTPOJISI U
MIPOMEXKYTOUHOU
aTTecTaluu,
yueOHas ayJuTopus AJs
3aHATUI CEMHHAPCKOTO
tura 204 (170100,
TBepckast o6sacTs, T.
TBeps, yin. TpexcBarckas,
a.16/31);

VYuebHast aymuTopust AJis
IIPOBEJCHUS 3aHATUI
JIEKIIMOHHOTO THIIA,
3aHSTHA CEMUHAPCKOIO
THUIIA, KypCOBOTO
IIPOEKTUPOBAHMUS
(BBIMTOJIHEHUSI KYPCOBBIX
paboT), rPyMNIOBBIX U
WHIUBUIYATBHBIX
KOHCYJIbTaIMH, TEKYILIETO
KOHTPOJIS U
IIPOMEKYTOUHOU
aTTecTauuu, yueOHas
ayIUTOPUS JJIsl 3aHATUN
ceMHuHapckoro tuna 213
(170100, TBepckas
obmacTts, T. TBeps, yiI.
Tpexcesrckas, a. 16/31);

YueOHast ayuTOpus 1Is
MPOBEJICHUS 3aHATUN
JIEKIIMOHHOT'O THUIIA,
3aHSATUN CEMUHAPCKOTO
THIIA, KYPCOBOTO

[TapThl, CcTYNBA,
JI0cKa,
WHTEPAaKTUBHAS
JI0CKa,
KOMIIBIOTED,
IIPOEKTOP

ITapTsl, cTYIIBA,
JIOCKa,
UHTEpaKTUBHAs
JIOCKa,
KOMIIBIOTED,
IIPOEKTOP

CepBUpOBOYHBIN
CTOJ1, CTOJIOBBIE,
YailHbIe,

Google Chrome — 6ecrutaTHO

SAnnexc bpaysep — 6ecrmaTao

Kaspersky Endpoint Security 10 - AkT Ha
nepenady npas Ne2129 ot 25 okrsa6pst 2016 r.
MHoroyHKITMOHAIBHBIA PETAKTOP
ONLYOFFICE

OC Linux Ubuntu

Google Chrome — 6ecruiatHO

SAunexc bpaysep — 6ecrimatHo

Kaspersky Endpoint Security 10 - Akt Ha
nepenaay npas Ne2129 ot 25 oxts6ps 2016 1.
MHoOropyHKIIMOHAIBHBINA PETAKTOP
ONLYOFFICE

OC Linux Ubuntu




MIPOCKTUPOBAHHUS
(BBIIOJIHEHUS KYPCOBBIX
paboT), rPyNIOBBIX U
WH/IMBUYaJIbHBIX
KOHCYJIbTAllu}, TEKYILETO
KOHTPOJIS U
IIPOMEKYTOYHOU
aTTecTalluu, Jaboparopus,
y4eOHO-TPEHUHTOBas
ayauTopus
«CepBUPOBOYHBIN KIIACCH:
nabopaTopusi 1Mo
pECTOpaHHOMY CEPBHCY
211
(170100, TBepckas
obunacTs, I. TBeps, Y.
Tpexcesrckas, a. 16/31);

ITomemenue gis
CaMOCTOSITENIbHOM paboThl,
yueOHas ayJuTopus AJs
MPOBEJICHUS 3aHATUN
JIEKIIMOHHOT'O THIIA,
3aHATUI CEMHHAPCKOTO
THUIIA, KypCOBOTO
MIPOEKTUPOBAHUS
(BBIOJIHEHUST KYPCOBBIX
paboT), rpynmnoBbIX U
WH/IMBUyaJIbHBIX
KOHCYJIbTAllU}, TEKYILETO
KOHTPOJISI U
IIPOMEKYTOUHON
aTTecTalluu, IPAaKTUKH,
MTOMEILIEHUE JIJIs1 XpaHEHUS
U IPO(PUITAKTHUECKOTO
o0cityk1BaHUs y4eOHOTO
obopynoBaHus,
nabopaTopusl,
KOMITBIOTEPHBIN KJIacC:
naboparopust 1o
OpOHHUPOBAHUIO U
pe3epBUPOBAHUIO,
ayIuTOpus AJIs
CaMOCTOSITENIbHOM paboThI,
MIOMEILIEHUE IS XPAaHEHUS
U IpOoUITAKTHUECKOTO
00CITy>)KUBaHHSI y4eOHOTO
obopynoBanus 210
(170100, TBepckas
obmacTts, T. TBeps, yiI.
Tpexcsarckas, 1. 16/31)

Ko(helHbIE CeTHI,
MIpeIMETHI JIsI
CEPBHUPOBKHU CTOJIA,
JIOCKa,
IIEPEHOCHOM

HOYTOYK

ITopratuBHEIE
KOMITBIOTEPBI,
KJIaBUATYPBHI,
KOMITBIOTEPHBIC
MBIIIU, HOYTOYK U
MIPOEKTOP
(mepeHocHo¥),
CTYJIbS,
KOMITBIOTEPHBIE
CTOJIBI, TOCKA

Google Chrome — 6ecriatHo

SAunnexc bpaysep — 6ecraTHo

Kaspersky Endpoint Security 10 - Akt Ha
nepenauy npas Ne2129 ot 25 oxts6ps 2016 1.
MHoro(hyHKIIMOHAEHBINA PEAAKTOP
ONLYOFFICE

OC Linux Ubuntu




VIII. Ceenennsi 00 00HOBJIeHHM pa®o4eil MPOrpaMMbl AUCHUIIIAHBI

Nerm.11.

OOHOBICHHBIN pa3nen padouei
MPOrPaMMBI TUCITUTUTHHEI

Omnucanye BHECEHHBIX
U3MEHEHUN

PexBu3nThl 1OKyMEHTA,
YTBEPAUBLIETO
U3MCHEHUS




