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I. AnHHoTranusa

1. leas 1 321241 JUCHUIIJIMHBI

[{enb — HAY4YUTh CTYIEHTOB TEXHUKE MPOJAXK HA MPEANPUATUAX COLUATBHO-
KYJBTYPHOTO CEpPBHCA.

3agauu:

- OMIPEACNUTD CrieUU(PUKY MPoAaX Ha MPEANPUIATHUIX COITUATBHO-
KYJbTYPHOTO CEPBHCA;

- HAYYUTbh ONPEJETATh MAPKETOJIOTUYECKUE TPEUMYIIIECTBA PA3IUYHbBIX
TEXHHUK U TEXHOJIOTHI MPOJIa’K B COLUAIBHO-KYJIBTYPHOM CEPBHCE.

2. Mecrto mucuumiiuesl B crpykrype OOII

B cooTBeTcTBUU ¢ (hemepabHBIM TOCYAaPCTBEHHBIM 00pa30BaTEIIbHBIM
CTaHJapTOM BBICIIEr0 00pa3oBaHus N0 HampaBiaeHU0 «CepBUC» yueOHas
nucuumuinHa « TeXHonoruu npojax» BXOJIUT B 00s3aTEIbHYIO YaCTh TUCIUIUINH
OOII. JucuunnnHa Hepa3pbIBHO cBsi3aHa ¢ auciurimHamMu OOIT: «MapkeTuHr B
cepBuce», «MapKeTHHIOBbIE€ UCCIIEIOBAHUY, «PexiaMa B cepBuce,
«CyBEHUPHBIN CEPBUCH.

3. O0beM TUCHMILUIMHBI: 2 3aYSTHBIX AUHULL, 72 aKaJeMUUYECKUX Yaca, B TOM
yuciie:
KOHTAKTHAA ayAUTOPHAas padora: nekiuu 10 yacoB, npaktuieckue 3ansatus 10 yacos.

caMocTosiTeJIbHAs padora: 52 yaca.

4. Ilnanupyembie pe3y/abTaTbl 00y4eHHs M0 JUCHUILIUHE, COOTHECEHHbIE C
IVIAHUPYEMbIMH Pe3yJibTATAMH 0CBOCHHS 00Pa30BaTeIbHOM MPOrPaMMbI

[Tnanupyemble pe3ysbTaThl OCBOCHUS [Tnanupyemble pe3yabTaThl 00y4EeHHs 10 TUCIUILINHE
00pa3oBaTeIbHON POrpaMMBI
(bopmupyembIe KOMITETEHITHN)

OIIK — 4 Crioco0OeH oCyIIeCTBIATh
WCCJICIOBAaHHUE PHIHKA,
OpTraHHU30BBIBATH TIPOJAAKU U
NIPOJABMKCHHUE CEPBUCHBIX
IPOJYKTOB

4.2 3HaeT U yMeeT UCIOIb30BaTh OCHOBHBIC
METOJIbI TTPOJIAXK YCIYT, B TOM YHCJIE OH-JIANH

5. @opma NpPoMeKYTOYHOM aTTeCTALMHU U CEMECTP NMPOXO0XKICHHS 3a4€T, 3
CEMECTP
6. SI3bIK IpenogaBaHus PYCCKUil.



II. Conepxanne AUCHUMIVIMHBI, CTPYKTYPMPOBAaHHOE MO TeMaM (pasjejam) C

YKazaHUuEM OTBCIACHHOI'0 Ha HHUX KOJHYECTBA aKaAEMHUYCCKHUX YaCcoB M BUI0B

YUeOHbIX 3aHATHH

151 cTyAeHTOB 04HO# hopMBbI 00yUEHHA

HanmenoBaHue pa3ienoB u TeM Bcero | AynutopHbie Camoc
3aHSTUS TOSI-
Jlekim | [IpakTu- | T€IBHA
u yeckue | A

paboTel | pabota

1. TexHuka npoaak Ha NpPeANPHUITHAX

cepBuca. 58 6 4 43

dopMupoBaHUE  COOCTBEHHOTO  CTHIJIA

1posiaBIa 10 2 0 8

VYcraHoBEHHME ~ KOHTaKTa,  IOBBIIICHUE

KOMMYHHUKAaTUBHBIX ~ BO3MOYKHOCTEH IS 10 2 0 8

0o0Jiee yCHEeIIHbIX IEPETOBOPOB.

Turnosnorust KIMeHTOB. BrIsiBIEHHE MOTUBOB

Y IOTPEOHOCTEN KIIMEHTOB . 12 2 2 8

[Ipe3enTanus ycayr. 10 0 2 8

Texnnka  paboThl € BO3pAXKEHUSIMU

KJINEHTOB 8 0 0 8

TexHuKa 3aBepIICHUs TPOJAXK. 8 0 0 8

2.1Iporpamma JIOSIIIbHOCTH. 14 2 4 8

[ToTpeOurenbckas JIOSIBHOCTD 0 2 2 4

HemarepuanbHbie COCTAaBJISIFOIINE u

MarepuaibHbie  (OPMBI  TIOOUIPEHHS B 0 0 5 4

MpOTrpaMMe JIOSIIbHOCTH

NTOro 72 8 8 56

III. ITepeyeHb Y4eOHO-METOAUYECKOT0 oO0ecHeYeHHUs JIA CAMOCTOSTEIbLHOM

padoThI 00Yy4AKOIIMXCS M0 JUCHUIINHE

3.1. IInaHbl NpaKTUYECKUX 3aHATUI

3.2. MeTtonuyeckue peKOMEHAAINU [0 OpraHU3allii CaMOCTOSITEIbHOM paboThI

CTYACHTOB




IV. ®oHja oneHOYHBIX CPEeICTB I NPOBeIeHUs MPOMEKYTOYHOM aTTEeCTALMHU
o0yyaromuxcs 1o JMCUMIIUHE

TunoBble KOHTPOJIbHBIE 3aJaHNUA JI51 POBEPKHU YPOBHS ¢()OPMUPOBAHHOCTH
komnereHuuu OIIK — 2 «roToBHOCTH pa3pabaThiBaTh TEXHOJOTHH MpoIiecca
CepBUCa, pa3BUBATh  CHCTEMBl  KIMEHTCKHMX  OTHONIGHUH C  y4eTOM
TpeOOBaHUITIOTPEOUTENSD)

KoHTpoJbHBIE BONPOCHI /1J15 IPOBEAEHUSI 3a4eTa

1. Tlorpeburens. ToBap (Ycayra). OCHOBHBIE XapaKTEpPUCTUKU TOBapa
(ycayrn). IToneznocts. LleHHOCTB. FIX OCHOBHBIE XapaKTEPUCTUKHU.

2. Cmpoc. OcHOBHBIE (paKkTOPbI, GOPMHUPYIOLIUE TOTPEOUTEIBCKUAN CIIPOC HA

TOBAphl U YCIIyTH.

Crnpoc. Buapl cripoca Ha ToBapsl (YCIyru).

MeTozsl onpesiesieHus cpoca Ha TOBaphl (YCIyTH).

. llennocts ToBapa (yciayru). OCHOBHBIE XapaKTEPUCTUKH, OTPEACIISIONINE

LIEHHOCTh TOBapa (yCIIyTH).

6. Ilorpeburennsckas moje3HOCTh ToBapa (yciyru). OCHOBHBIE CIIOCOOBI
YBEJIMYEHUS MOJIE3HOCTU TOBapa (YCIyTn).

7. ®yukuuu, popma u coaepkanre ToBapa (yCIyru) — Kak TJIaBHbIE aCIEKThI
JUTSl YTOBJIETBOPEHHUS MOTPEOHOCTH MOKYTATEIIS.

8. Tlotpebaenue ToBapa (yciyru) kak mpoiiecc. OCHOBHBIE ATallbl ITpoiiecca
noTpebneHus. TUnbl NOKyNaTeNbCKUX HY K.

9. Tloenenue notpeduTens. @akTOphI, ONMPEACIISAIONINE TTOBEACHUE
NOTpeOuTENEH.

10.OcHOBHBIE KJIacCU(DUKAUU TTOTPEOUTENEH.

11.Tumbl nokymnarene mo ncuxorpaguueckoMy Ipu3HaKy.

12.®akTophbl, BIUSIOLUIUE HA IPUHITHE TOTPEOUTENIEM PEILIECHUS O OKYIIKE
ToBapa (yCIyTrH).

13.3aaun, KOTOpBIE pEHIAIOTCS B MPOLECCE MOKYIKU TOBapa (YCIyTH).

14.OcHOBHBIE 3TaNbl MOKYNATEIBCKOTO PELLICHHUS.

15.CtumynupoBanue NoTpeOuTeeH.

16.CtuMynupoBaHiE TOPTOBBIX MMOCPEIHUKOB (TypOmepaTop — TypareHr).

17.CtumynupoBaHre MEHEIKEPOB.

18.OcHOBHbBIE KPUTEPHUH OLIEHKH, UCTIOJIb3YEMbIE IIPU BbIOOpE TOBapa (YyCIyTH).

19.11Tokynka. Knaccudukamnuum THIIOB MOKYIIOK TOBapoOB (YyCIyT).

20.ITponaxxa. OCHOBHBIE 3TAMbI MPOJAKH TOBAPOB (YCIIYT).

21.0OcHoBHBIE MpaBWIa MPU MPOBEICHUH MPE3CHTAIIMU ToBapa (YCIyTH).
Texnuka «CB» (ITepeBon CBoticTBa npoiykTa B Beiroay ot ero
HCTIOJIb30BaHUs ).

22.Bo3zpaxenus. Tunbl Bo3paxxeHuil. OCHOBHbIE ITpaBUiia U METObI paOOTHI C
BO3PAXEHUSIMHU KIIMEHTOB IIPU MPE3EHTALMU TOBapa (YCIyTH).

23.IIpaBuna TeneOHHBIX TPOAAXK TOBAPOB (YCIYT).

N B~ W



24 TlocnenmpoaaxHoe MoBeIeHre poiaBia. Meponpustus o GOpMUPOBAHUIO
MOCTOSIHHBIX KJIMEHTOB.

25.0c00eHHOCTH NPOAaK MOMYJISIPHBIX JIETHUX HAIpaBICHUN

26.0co0eHHOCTH NPOAAK MOMYJISIPHBIX 3UMHUX (KPYTJIOTOAUYHbIX )
HAIpaBJICHUM.

27.0co0eHHOCTH MPOAaXK MOMYJISIPHBIX TOPHOJIBIKHBIX HAIIPABICHUM.

V. llepedyeHb OCHOBHOM M JAONOJTHUTEILHON YU4eOHOH JIMTEPaTypbl, HEOOXOAUMOMH

IJISI OCBOCHMS TUCIHMILINHEI

a) OCHOBHAasI JIUTePaTypa:

1.

Y IOBJIETBOPEHHOCTh TMOTPEOUTENISA. DMIUPUYCCKUE HWCCICIOBAHUS H
npaktuka usmepenusi: Monorpadus / Ilog pen. O.K. Oitnep. - M.: HAL]
Nudpa-M, 2013. - 220 c. [D1. pecypc] // URL: www.znanium.com/

. Knanosa T. C. Texnosoruu npogax [DIEKTPOHHBIA pecypc]: yueOHOe

nocobue s OakanmaBpoB/ KmanoBa T.C.— DIEKTpOH. TEKCTOBBIE
nanieie.— M.: JlamkoB u K, A Ilu Op Menua, 2016.— 184 c.—
Pexxum nocryna: http://www.iprbookshop.ru/57125.— 3BC «IPRbooks»

0) JONMOJIHMTE/IbHAS JIUTEepaTypa:

l.

AR

9.

Bunorpagosa T.B. Texnosorus nponax yciyr TYpUCTCKOW HMHIYCTPHUH.
M, 2010.

Kpecnasckuii E.C. Opranuzanus npsmeix npogax.CI1b,1999.

Pe6puk C.b. Macrep-kinacc nmpodeccruonansubix npoaax. M, 2006.
Pri6kun U.B. Ympasisem konTakToM ¢ kiueHtom. M, 2005.

Pe6puk C.b.Tpenunr npodeccuonanbabix mpogax. M, 2004.

Pei6xun W.B. Xotute 3apabdatbiBath 00Jbie7 15 NpUHITUIIOB YCIICIIHBIX
nponax. M, 2005.

Peiokun U.B Ilpomaem mo cucteme. CHUCTEMHBINM TMOAXOJ K TEXHUKE
npojax ¢uzndeckum ymiam. [Ipaktuaeckoe pykoBoacTso. M, 2004.

. PeiceB H.IO. AxrtuBnbie mpogaxu. DddextuBunie neperoBopsl. CIIO,

2004.
Camconosa E.B. Ecnu nokynatens ropoput Het. CI16, 2004.

10.CamconoBa E.B. Tanen mnpopaBua, win HECTaHIAPTHBIM Yy4EOHHK IO

cucteMHbIM npogaxam. CI16 2009.

11.Kotnep ®@. OcHoBbl MapkeTunra. M, 1995.


http://www.znanium.com/

12.YmakoB J[.C. TexHomorus mpogax B TypucTudeckoM OusHece. PocToB-
Ha-/{ony, 2006.

13. lllnannayyd P.A. Ilpaktuka npogax. CrnpaBoyHOEe MOCOOME MO BCEM
cuTyanusam B cobite. M, 2003.

14 MapkeTrHT B cepBHCE [DJIEKTPOHHBIA pecypc]: yueOHoe mocobue/ —
DONEeKTpoH. TEKCTOBble JaHHble.— M.: MOCKOBCKHII TOpOJICKON
negaroruyeckui  yausepcuter, 2013.— 44 c.— Pexum nocrymna:
http://www.iprbookshop.ru/26518.— 3bC «IPRbooks»

15.be3pyruenko FO. B. MapkeTUHr B COIMAIbHO-KYJIBTYPHOM CEPBHUCE U
Typusme (2-e¢ u3gaHue) [DIEKTPOHHBIA pecypc]: ydeOHoe mocobue/
bespyruenko KO.B.— DneKkTpoH. TeKCTOBBIE JaHHbIe.— M.: JlalikoB U
K, Aun Ilm Dp Memna, 2016.— 233 c— Pexum pocrymna:
http://www.iprbookshop.ru/57171.— 9bC «IPRbooks»

VI. Ili1aHbl NPAKTHYECKHUX 3AHATUN

Tema: @opmMupoBanue COOCTBEHHOI0 CTIJIA NMPOJABIA
dopmupoBaHuEe BHYTpEHHETO o0pasa « - mpojaBer.
[ToHnMaHue CBOUX CHUJILHBIX CTOPOH U 30H JIJISl POCTA.
Ornopa Ha cBOM COOCTBEHHBIN THUIT
YMeHue npeAcTaBUTh CBOM CUIIbHBIE CTOPOHBI.

Tema: YcraHoB/IeHHE KOHTAKTA, NOBbIIIEHHE KOMMYHUKATHBHBIX
BO3MOKHOCTEM I 00J1ee yCIelIHbIX NeperoBopoB.
Ba)XHOCTh TEepBOro BIIEYATIICHMS, OPTraHHU3aLXsl IPOCTPAHCTBA BO BpEMs
MEepEeroBOPOB, MO3UIUU B OOIICHUHU.
HegepOanbHas KOMMYHUKALIHS, S3bIK )KECTOB.
OnpeneneHre roTOBHOCTH KJIMEHTA K KOHTAKTY.
Tema: Tunosiorusi KJineHToB. BbIsiBJIeHHEe MOTHBOB M NOTPeOHOCTEH
KJIMEHTOB .
Tunonoruueckue v NCUXOJIOTMYECKUE OCOOCHHOCTH KIIMEHTOB.
HaBbixky noacTporiku noj KIUEHTOB.
Crparerus noBeaeHUs ¢ KaXIbIM U3 THUIIOB.
KommyHnukarus BepoasibHasi, Texauka onpoca CIIMH, ToproBoe HHTEpBEBIO.
Tema : IIpe3eHTauus yciyr.
[TpaBuiia u crpykTypa 3QPeKTUBHOI MpE3eHTAIUH.
ITocTpoenue npe3eHTanuy ¢ y4eTOM TUIIA KJIMEHTOB.
Paznuums npeseHTanui, WCHNOIB3YyEMBIX B ONTOBOM M PO3HUYHOMU
IIPOJIAKAX.



[TpaBuiia yOexaeHre KIUEeHTA.
PaboTa ¢ 11eHOM- KaKk BECTH MEPETOBOPHI O IICHE.
Tema: Texnuka padoThl ¢ BO3paKeHUSIMH KJIMEHTOB.
Uto 03Ha4Yar0T BO3PAKECHUSI.
AJITOPUTMBI OTBETA HA BO3PAKECHUSI.
PaboTa co cTanAapTHEIMU BO3paKCHUSMU.
[Icuxosiornueckoe IaBiIEHUE: LEIU U METO/IbI, IPUHIUIIBI TPOTUBOCTOSIHUA.
[TpaBuna yoexaeHus.
Buapl yoexxaaromero Bo31eicTBUSI.
OcHOBHbIE BUbl MAHUITYJISIHUN 1 KOHTPMAHUITYJISITUBHBIX BO3/ICHCTBUM.
Tema: TexHuka 3aBeplLueHHs IPOAAK.

Pabora ¢ nenoi.

Kak onieHUTh 1IEHOBBIE OKUAAHUS KIIMEHTOB.

Crparerus npeabsBICHUS LICHBI.

[leHOoBasi KOHKYpPEHLIMS: UTO JI€JIaTh, KOTJa KOHKYPEHThl CHUKAIOT ILICHBI.
Curnasibl TOTOBHOCTH KJIMEHTA K MOKYIKe/3aKa3y YCIyT.

OcHOBHBIE MpaBuia NPH 3aKIFOYEHUN CIIETKH.

Tema IloTpeduTenbcKkas JOSIbHOCTD
[ToHsiTHE TOTPEOUTENBCKOM JIOSTBHOCTH.

Bune! mosuieHOCTH.

Hcnonp30BaHne JOSUIBHOCTH I ONPENENICHUs] MOTEHIHAIA PBIHKA.
OMOIMOHANbHAS U PALlMOHAJIbHASI COCTABJISAIOIINE JIOSJIBHOCTH.

Brnusaue  (akTOpoB  yAOBIETBOPEHHOCTH W BOBJICUEHHOCTH  Ha
MIPOJOJKUTEIBHOCTh OTHOILIEHUN C KIIUEHTOM.

@aKTOpbI, BIUAIOLIME HA TOCTOSSHCTBO KIIMEHTOB.

Crioco0bl yBeTMUECHUS JOSUTBHOCTH.

AHanu3  CTaTUCTUKM  NOPOJAX JUISL  ONPEACIEHUS  MPHUOPUTETHBIX
HaIpaBJIeHUI pa3BUTHUS KIMEHTCKOU 0as3bl.

Tema HemarepuajbHbIe COCTABIAIOLINE U MaTepHaIbHbIe (DOPMBI
MOOIIPEeHNs B IPOrpaMMme JIOAJIbHOCTH
KnueHToOpueHTHPOBaHHOCTh Kak KOHKYPEHTHOE MIPEUMYILECTBO

KOMIIaHHH.

TpebGoBaHus K MepCcOHATY OTIEIa IPOJAK.

Ontumusanms KIMEHTCKOTO CEpBUCA
[IpoBenenue 3pHEeKTUBHBIX U3MEHEHHUM B KIIMEHTCKOM CEPBHUCE.

Cucrema  peryJysipHOro yIpaBJIEHUS HaJJIeKaIIIM CEPBHUCOM.
Martepuanbpapie  (OPMBI  MOOMIPEHUS JIOSUTBHOCTU: BHUABI  MPOTPaAMM
MOOUIPEHUS, UX NPEUMYILIECTBA M HEAOCTATKH, IOOLIPEHUE KOHEUYHBIX
nOoTpeOuTENeH, TpaBUiI MPOBEACHUS MPOTPAMMBI TIOOIIPEHUS, 0COOCHHOCTH



MpOrpaMM MOOIIPEHUS HAa Pa3IMYHBIX PbIHKAaX, MIAHUPOBAHUE MPOTPAMMBI
MOOIIPEHMS, HMCIOJIb30BAHIE COBPEMEHHBIX TEXHOJOTMH TpHU pa3BUTUU
JIOSUTBHOCTU  KJIMEHTOB, pacueT 3(PQPEeKTUBHOCTH M OIEHKA PEe3yJbTaTOB
porpamMM MOOUIPEHHUS

VII. UudopmannonHoe odecniedyeHre TMCHUILIMHbI:
[IporpammHoe obecnieyeHue:

Acrobat Reader, Adobe Photoshop
NubopMannoHHO-TTOMCKOBBIE CUCTEMBI:

HNuTtepher.

VIII. B mpouecce OCBOCHHS IUCHMUIUIMHBI HCIOJIB3YIOTCA CIEAYIOIINE
oOpa3oBare/ibHble TEXHOJIOTHMH, CHOCOOBI W MeTOoAbl (opMHUpOBaHMS
KOMIIeTEeHILIMIi:

Jlekmusi, TecTupoBaHuUe, JeioBas ydeOHas HUIrpa, METOJ MaybIX TPy,
VIIPOKHEHUS, MOJICIUPOBAHUE, TPOCKTHA  TEXHOJOTHUs, KOMIBIOTEPHBIC
TEXHOJIOTHH, KEHCHI.

[IpenycMOTpeHBI 3aHATHS Ha NPEAIIPUATHSIX CEPBHUCA.

IX. MarepuanbHo-TexHMuYeckasi 0a3a, HeoOXoauMasi IS OCYIIECTBJICHMS

OﬁpiBOBilTCJILHOFO nmpomecca mo JTMCUMILIMHE

HaunmeHoBanue OcHaleHHOCTh IlepeyeHb JIMIIEH3HOHHOIO IPOTrPAMMHOI0
crenuaJbHbIX crenuaJbHbIX ob0ecreyeHus.
NOMeLeHU I MOMEeLIECHU U PexkBH3NTHI NOATBEPKAAIOIIET0 JOKYMEHTA
NMOMeLEeHUH 11
CaMOCTOSITEIbHOMI
padoThI

YyeOHast ayTuTOpus s
MPOBEJICHUS 3aHATUI

Google Chrome — 6ecriatHo

ITapTel, CTYIBS
PTBL, CTYIIBA, SAunnexc bpaysep — 6ecrmatHo

JIEKLMOHHOTO THIIa, HHT;S;?:;?I’BHM Kaspersky Endpoint Security 10 - Akt Ha
3aHATUN CEMUHAPCKOIO ocka nepegady npas Ne2129 ot 25 oxTs6ps 2016 1.
THUIIA, KypCOBOI'O KOMHBIO";ep MHoro(yHKIIMOHABHBIN PEAAKTOP
MPOEKTUPOBAHUS IpoCKTap ’ ONLYOFFICE
(BBITTOJIHEHUSI KYPCOBBIX OC Linux Ubuntu

padoT), TPYNIOBBIX U
VHIVBUAYaJIbHBIX
KOHCYJIBTALIUH, TEKYILETO
KOHTPOJIS U




IIPOMEKYTOUHON
aTTecTauuy,
yueOHast ayAuTopus s
3aHATHNA CEMUHAPCKOIO
tuna 213 (170100,
TBepckas 0651acTh, T.
TBeps, yn. Tpexcarckas,
n.16/31);

VYuebHas ayauTopus 1iis
MPOBEJICHUS 3aHATUI
JIEKIMOHHOIO TUIIA,
3aHATHI CEMUHAPCKOTO
THUIIA, KypCOBOI'O
IIPOEKTUPOBAHUS
(BBIIIOJIHEHUS KYPCOBBIX
paboT), rpyNIoBbIX U
WHIVBUAYaAJIbHBIX
KOHCYJIbTAIIUH, TEKYILETO
KOHTPOJIS U
IIPOMEKYTOUYHON
aTTecTaluy,
yueOHas ayTUTOpHs IS
3aHATHNA CEMUHAPCKOI0
trma 204 (170100,
TBepckas 0651acTh, T.
TBeps, yn. Tpexcarckas,
n.16/31);

ITomemenue nis
CaMOCTOSITENIbHOM paboThl,
yueOHast ayaAuTopus A
MPOBEJICHUS 3aHATHI
JIEKIMOHHOIO TUIIA,
3aHATHI CEMUHAPCKOTO
THUIIA, KypCOBOTO
IIPOEKTUPOBAHUS
(BBITIOJHEHUST KYPCOBBIX
paboT), rpyNIoBbIX U
WHIVBUAYaAJIbHBIX
KOHCYJIBTAIINH, TEKYILETO
KOHTPOJIS U
IIPOMEKYTOUHON
aTTecTallu, IPaKTUKH,
MOMEILEHUE /111 XpPaHEHU S
U IPOPUIAKTHYECKOTO
o0cyXuBaHUS y4eOHOTO
o0opymoBaHus,
nmaboparopwus,
KOMIIbIOTEPHBIN KJ1acc:
nmabopaTopusl o
OpOHHPOBAHUIO U

[TapTel, cTyIBA,
JIOCKa,
MHTEpPaKTUBHAs
JI0CKa,
KOMIIBIOTED,
IIPOEKTOP

[TopraTuBHBIE
KOMIIBIOTEPBHI,
KJIaBUATYPBHI,
KOMIIBIOTEpPHBIE
MBIIIH, HOYTOYK 1
IIPOEKTOP
(mepenocHoi),
CTYJIbS,
KOMITbIOTEpPHBIE
CTOJIBI, 1I0CKa

Google Chrome — 6ecruraTHO

SAnnexc bpaysep — 6ecrmaTao

Kaspersky Endpoint Security 10 - AkT Ha
nepenady npas Ne2129 ot 25 oxrsa6ps 2016 r.
MHoroyHKITMOHAIBHBIA PETAKTOP
ONLYOFFICE

OC Linux Ubuntu

Google Chrome — GecriatHo

Aunnexc bpaysep — 6ecratHo

Kaspersky Endpoint Security 10 - Akt Ha
nepeaaqy npaB Ne2129 ot 25 oktsi6ps 2016 1.
MHoro(yHKIIMOHAIBHBIN PEAAKTOD
ONLYOFFICE

OC Linux Ubuntu




pe3epBUPOBAHHUIO,
ayJUTOPUS JIIIS
CaMOCTOSITENTbHON PabOTHI,
MIOMEIICHUE JUTS XpaHCHHS
U IPOPUIAKTHYECKOTO
00cy>)KMBaHUs y9€OHOTO
obopynoBanus 210
(170100, TBepckas
obsacts, T. TBepb, yiI.
Tpexcstckas, 1. 16/31)

X. Cerenust 00 00HOBJIeHUM padoyell MPOrpaMMbl IMCHHUILTHHBI

Ner.m. | OOHOBNEHHBIH Onncanue BHECEHHBIX | [laTa v MpOTOKON
paznen pabouei U3MEHECHUAN 3acenanus Kapeapsl,
POrpamMMBbl YTBEPAUBILETO
JUCHUTUIUHBI (MU U3MEHEHUS
MOJTYJIs)

l.




