[loKyMEHT NOAMMUCaH NPOCTOM 3NEKTPOHHOMA NOANMCHIO VII: 41.04.04
WUHbopmaums o Bnagenbue: Honuronorus ITY
®WO: Cepantosa Hatanbs EsrexbesHa 2025.plx

Homocn: 1popeToh RIWHIACTEPCTEO HAYKU M BBICLIETO OBPA3OBAHUS

[lata nognucanus: 27.08

YHMKaNbHbIA NPOrPaMMHbIi KNHoY: POC(:HﬁCKOﬁ (I)EI[EPAHI/II/I

COBTTLR S PEBGV B BEPCKQI TOCY JAPCTBEHHBI YHUBEPCUTET»

YTBepKAAL:
Pykoromireity OQTT
12557 {xcpng H.H.Ko3noBa

Pabouas mporpamMmma JTUCIUIIIAHBI

IonuTnyeckne KOHPINKTHI M IPOOJIeMbI UX YPeryJTUPOBaHMS

3akperuieHa 3a IonuTtosornu

kadeapoii:

Hampasnenue 41.04.04 Ilouronorus
MOJTOTOBKH:

HampasnenHnoctsb IMosmTHYeckoe ynpasiieHue
(mpoduip):

Kpanuduxanms: Maructp

dopma o0yueHHs: OYHasi

CemecTp: 1

[Iporpammy coctaBui(u):

0-p noaum. Hayk, 3as. kageopwl, Kosnosa Hamanus Huxonaesna, kano. noaum. Hayx, 0oy.,
Hoeoocunosa Hpuna Banepvesna

Tseps, 2025



1. HEJIM U 3AJIAYU AU CIHHUTIJINHBI
ean ocBOeHNUSI AUCHUNIMHBI (MOAYJISA):

[esbr0 OCBOSHMSI TUCIIMILIHHEI SBIISIETCS (DOPMUPOBAHHE Y CTYACHTOB TEOPETHUECKUX
3HAHWI U OBJIaJIcCHUEe UMU 0Aa30BBIMU HABBIKAMH U TEXHOJOTHYECKUMHU ITPHEMaMH B 00J1aCTH
aHaJM3a CYIIHOCTH, T€HE3KCa, SBOIOIMU U CTPYKTYPHI MOJTUTUIECKOTO KOH(IUKTA

3agauu :

*U3Y4UTh CICIU(PUKY KOH(IIUKTA,

*chopmupoBaTh npencraBieHue 0 GopmMax KOHGIMKTHOTO B3aMMOACHCTBYS, TPUIHHAX,
YCIOBHAX ¥ (DaKTOpax, HOPOXKIAIOMIMX KOHMIMKT B TOJTUTUYECKOM IPOCTPAHCTRBE,

*[IPOAHAIN3UPOBATH POJIb KOHMIMKTOB B ()YHKIIMOHUPOBAHUH U PA3BUTUU ITOJIUTUICCKON U
COILIMAIBHOM CUCTEMBI,

*H3YYHUTh CIIOCOOBI U METOJIBI IPEAYIPEKIACHUS U Pa3PEIICHUS TIOTUTUICCKUX KOH(IUKTOB.

2. MECTO JUCHMIIJIMHBI B CTPYKTYPE OOII
Hukn (paznen) OIT:  B1.B
TpeGoBanus K nNpeABapuTeIbHOI MOATOTOBKE 00y4al0Ierocs:

— 3HAaTh OCHOBHBIC TCOPETUYCCKHE U METOI0JIOTHYCCKHE MTOAX0/IbI B paMKaX
COLIMOTYMaHUTAPHOTO 3HAHMUS;

— YMGTI) aHaJII/I3I/IpOBaTI) IIOJIMTUYCCKHEC SABJICHUA U Hpoueccm.

JMcuMmiIMHbl (MOIYJIH) M MPAKTHKH, /IJI1 KOTOPbIX 0CBOEHHE TAHHOW JUCIIHIIJIMHBI
(MoayJis1) He00X0AMMO KaK NpeAlecTBYIIee:

VYyeOnas aucuuminuHa «[lonutnueckre KOHGIUKTHL U MPOOIEMBI UX YPETYIUPOBAHUS
BXOJIUT B 4aCTh, POPMUPYEMYIO YHACTHUKAMH 00pa3oBaTeIbHBIX OTHOLIEHHUH. CoaepaTebHO OHA
CBsI3aHA C TAKUMU AUCHUITMHAMH Kak «CoBpeMeHHas MoJuTHYecKas Haykay, «Poccus mepen
BBI30BaMHU IJ100aIbHOTO ¥ PETHOHATIBHOTO Pa3BUTHUs», «Poccuiickas myOnudyHas MOJTUTHKAY.

3. OFBEM JUCHHUIIVIMHbI

OO0masi TPy10€eMKOCTh 23ET
YacoB 110 yueOHOMY IUIaHy 72
B TOM 4HcCJIe:

caMoCTosTelIbHas paboTa | 46

4. INTAHUPYEMBIE PE3YJIBTATBI OBYYEHUA 110 JUCHUIIJIMHE,
COOTHECEHHBIE C INTAHUPYEMbBIMHU PE3YJIbTATAMHM OCBOEHMUSA
OBPA3OBATEJIbHOM ITPOI'PAMMBI

VK-5.1: AHaJ'II/ISI/IpyeT Ba)KHEMIIIHE UACOJIOTHYECKUE U [ICHHOCTHEIE CUCTCMBEI,
C(I)OpMI/IpOBaBH_II/IeCH B X0I€ UCTOPHUYCCKOI'O PA3BUTHUA

VYK-5.2: BeicTpanBaet conpaibHOe U Mpo(ecCHOHAIBHOE B3aUMO/IEHCTBHE C YUETOM
0c0o0eHHOCTEH 1eToBOM 1 001I1Iel KyJIbTyphl IpeACTaBUTENEH IpyTux 3THOCOB U KOHpeccuil,
Pa3IMYHBIX COLUAJIBHBIX TPYIII

VYK-5.3: ObecrnieunBaeT co3janue HeTMCKPUMUHAIIMOHHOM CpeJibl /Ui yYaCTHUKOB
MEXKYJIbTYPHOTO B3aUMOJICHCTBUS MTPU JIMYHOM OOLIEHUH U TPH BBHITIOJTHEHUH
npodecCHOHATBHBIX 3aa4



5. BUJAbI KOHTPOJIA

Bunel KOHTpons B cemecTpax:

3a4€Thl

1

6. A3BIK IIPEIIOJJABAHUA

SI3BIK TIpenoaBaHusi: pyCCKUM.

7. CTPYKTYPA U COAEP)KAHUE JUCUUILIMHBI (MOLYJIS)

Ne HaumeHoBaHue pa3iesioB U TeM B CemMm. | Yacos pumeyanue
3aHATHSA

Paznen 1. Conepxanue JUCUUILIMHBI

1.1 |1. Pedbnekcus peHOMEHA TOJUTHYECKOTO Jlex 1 1
KOH(JIMKTA B OJIUTHYECKOU (hrusmocoduu

1.2 | 1. Pednexcus heHOMEHA MOIUTHYECKOTO IIp 1 1
KOH(DJIMKTa B OJIUTUYECKOHN (pritocodun

1.3 |1. Pednekcust heHOMEHA MOIUTUIECCKOTO Cp 1 2
KOH(IIMKTA B MOJIUTHIECKON puocodun

1.4 |2. OcHOBHbIE Hay4HbIE TAPAAUTMBI Jlex 1 1
W3Y4YEHHUSI COL[UAJIbHO-TIOTUTUYECKUX
KOH(JIMKTOB.

1.5 |[2. OcHOBHBIE Hay4HbIE TAPATUT MBI IIp 1 1
W3YYECHHUSI COI[UAIbHO-TIOTUTHYECKUX
KOH()JIMKTOB.

1.6 [2. OcHOBHBIEC Hay4HbIE TAPAUT MBI Cp 1 2
W3Yy4YEHUs COLUATbHO-TIOTUTHYECKUX
KOH(JIUKTOB.

1.7 |3. CTpyKTypHBIil aHAJIU3 TOTUTUYECKOTO Jlex 1 1
KOH(DJIMKTA

1.8 |3. CrpykTypHBIil aHATU3 TOJUTHYECKOTO IIp 1 1
KOH(DJIMKTA

1.9 |3. CrpyKTypHBIil aHATU3 TOJIUTUYECKOTO Cp 1 4
KOH(DJIMKTA

1.10 (4. JwnamMuka U MeXaHHU3MBI COLIMATIbLHO- JIex 1 1
MOJINTUYECKUX KOH(DIMKTOB

1.11 (4. Jwnamuka U MeXaHHU3MBI COLIMATIbLHO- IIp 1 1
MOJIMTUYECKUX KOH(IMKTOB

1.12 (4. JIwnaMuka U MEXaHHU3MBI COLIMATIbLHO- Cp 1 4
MOJINTUYECKUX KOH(IMKTOB

1.13 5. Ilpuuusbl ¥ GYHKIUN TOIUTUYECKUX Jlex 1 1
KOH(JINKTOB

1.14 |5. IlpuuuHbl U QYHKIUH TOIUTHYECKUX IIp 1 1
KOH(DIMKTOB

1.15 |5. IIpuuuHbl ¥ QYHKIUH TOIUTHYECKUX Cp 1 4
KOH(IIMKTOB

1.16 |6. Tunonoruzauus NOJTUTHYECKUX Jlex 1 1
KOH(DIIMKTOB

1.17 [6. Tumonorusanusi MOJIUTUIECKUX IIp 1 1

KOH(IIMKTOB




1.18 [6. Tumomoruszanus IIOIATHYECKUX Cp 1
KOH()JIMKTOB

1.19 |7. Bnactb u akTOphI B OJIUTUYECKOM Jlex |
KOH(IJIMKTE

1.20 |7. Bnactb M aKTOpPbI B HOJIUTHYECKOM IIp 1
KOH(JINKTE

1.21 |7. Bnactb U akTOpbl B MOJIUTUYECKOM Cp 1
KOH(JINKTE

1.22 |8. Cnenuduka sckananuu u aedckanamuu | Jlek 1
IIOJIUTUYCCKUX KOHq)HHKTOB

1.23 (8. Cnenuduka sckananuu u gesckananuu | IIp 1
IIOJIMTHYCCKHUX KOH(i)HI/IKTOB

1.24 (8. Cheunduka sckananuu U Ae3CKaIauu Cp 1
MOJINTHYECKUX KOH(IJIMKTOB

1.25 [9. Kordnukronorudeckas s3KCrepTu3a u Jlex 1
KapTorpadupoBaHue MOTUTUYECKUX
KOH(JIMKTOB

1.26 [9. Kordmukromornueckas dKCrepTusa u IIp 1
KapTorpagupoBaHUe TTOTUTHICCKUX
KOH(JIMKTOB

1.27 [9. Kordnukronorndeckas sKCIepTu3a u Cp 1
KapTorpadupoBaHue MOTUTUYECKUX
KOH(JIMKTOB

1.28 |10. CrpaTeruu u METOJIbl pa3pelICHUs Jlex 1
KOH()JIMKTHBIX CUTYalIUiA.

1.29 |10. CrpaTteruu u METOJIbl pa3pelICHUs IIp 1
KOH()JIMKTHBIX CUTYalIHiA.

1.30 |10. CrpaTeruu u METOJIbl pa3pelICHUs Cp 1
KOH()JIMKTHBIX CUTYaIIHA.

1.31 |11. OcHoBHBIE TOAXOBI, CIIOCOOBI U Jlek 1
METO/IbI IPEAYIPEKIACHUS TECTPYKTUBHBIX
KOH(JINKTOB

1.32 [11. OcHoOBHBIE TOAXOIBI, CIIOCOOBI U IIp 1
METO/IbI IPEAYIPEKIACHUS TECTPYKTUBHBIX
KOH(JINKTOB

1.33 |11. OcHoBHBIE OXO/IBI, CIOCOOBI U Cp 1
METO/BI PEAYTPEKICHHS JeCTPYKTUBHBIX
KOH(JIMKTOB

1.34 |12. IlocpenHu4ecTBO B yperyJINpOBaHUH Jlex 1
KOH(JINKTa

1.35 |12. IlocpenHu4ecTBO B yperyJInpOBaHUH IIp 1
KOH(JIMKTa

1.36 [12. IlocpenHMYECTBO B yperyJIHMpPOBAHUH Cp 1
KOH(DJIMKTa

1.37 [13. IleperoBops! kak crrocod Jlex 1
yperyanupoBaHusi KOHQIUKTa

1.38 [13. [leperoBops! kak crocod IIp 1
yperyanpoBaHusi KOHQIUKTa

1.39 [13. [leperoBopsl kak crocod Cp 1
yperyanpoBaHusi KOHQIUKTa

Cnucoxk 00pa3oBaTeIbHbIX TEXHOJOTH I




1 | WrpoBble TEXHOJIOTHHI

2 |IIpoekTHas TEXHOJIOTHS

JluckyccronHble TeXHONIOTHH ((hopyM, CUMIIO3UYM, Je0aThl, aKBapuyMHasl TUCKYCCHS,
naHeJIbHas JUCKYCCUS, KPYIIIbIN CTO, (hacHIMTHPOBAHHAS U T.J.)

4 |HNudopmanuonubie (IU(pPOBHIE) TEXHOIOTHH

5 |TexHonoruu pa3BUTHS KPUTHYECKOTO MBIILICHUS

6 | AKTUBHOE CiTyllIaHHE

MeTo/p1 TpyNIOBOro peleHus TBopUeckux 3aaau (metox Jdenbdu, meron 6—6, metox
pa3BUBaIOIIEl KOomepalyi, MO3roBoi MTypM (METOJ] FreHepaluy Ujeil), HeTBOPKUHT U T.J.)

8 |Merton case-study

8. OHEHOYHBIE MATEPHAJIbI JI51 IIPOBEJEHUA TEKYIIEA U
IMPOMEXYTOYHOU ATTECTALLUU

8.1. OueHo4Hble MaTepUAJIbI IJISl IPOBEJCHUA TeKYLel aTTecTAluN

IIpuMepbl TECTOBBIX 3aJJaHUI

[. TloguepkHuTE OCHOBHBIE MPHU3HAKA KOH(MIMKTHBIX SBJICHMIA:

ATpeccuBHOCTb, BPAXJI€OHOCTh, CYObEKTHOCTh, KOHCTPYKTUBHOCTH , OUTIONISIPHOCTD,
AKTUBHOCTH, HETATUBHOCTD, YIIPABIAEMOCTb, IPEAMETHOCTD, MPOOJIEMHOCTh

II. Or™metsbTe, BepHo (B) mnu weBepHo (H) yrBepkaenue

1. KondnukTHass cuTyarusi HEU30C)KHO NPUBOIUT K KOH(MIHMKTY

2. [TocpemHUK BBIHOCHUT pEIICHUE, KOTOPOE HE MOTYT TPUHSTH CTOPOHBI

CaMOCTOSITEIILHO

3. B cTpykTypy KOHQUIMKTa BXOJIST JTalbl pPa3BUTHI KOHQIIMKTA

4. CtpykTypa KOH(QJIMKTA SBJSICTCS YHUBEPCAIBHON JUISI KOH(IIMKTOB BCEX

chep Ku3HU

5.KBumam KOHGIHUKTHBIX JIEHCTBUH OTHOCSTCS JIEHCTBUS, HApPABICHHBIC

Ha OMpaBIaHWE CUTyallUd B TJa3ax JIpYrux

6. PoTatst — 370 mporenypa, Korjaa CTOPOHbI  OTKPBITO 3asBISIOT O CBOMX

HaMEPEeHUIX

7.1loBon koHGIWKTA W TNpPUYHMHA KOH(IUKTA —O3TO OAHO U TO IXKE

8. Camoit s¢ddexTuBHOIM cTpaTterueil pasperieHuss KOH(IUKTA SBISETCS

COTPYJTHUYECTBO

9. KoncTpykTuBHAs KOH(MIMKTHOCTh CBf3aHA C Pa3BUTHEM Y JIMYHOCTH

COLIMAJIbHOTO HHTEJJIEKTa

10. Cornacao Teopeme Tomaca, Ha BOBHUKHOBEHHE KOHGIMKTHOW CHUTYyallUd BIHSET
BBICOKAsi MOTHUBAIUS JOCTIDKCHHUS Y TAapTHEPOB MO OOIIEHUIO

11. IlpuynHON ATHHYECKUX KOH(GIMKTOB SBISETCS BBICOKAs CTENEHb WACHTU(DUKAINH
CyOBeKTa ¢  COOCTBEHHBIM 3THOCOM

12. ®akTopsl  (aykTyaruu OOYCIOBIMBAIOT PA3BUTHE WM pa3pylieHHe cucTeMbl  13.
OpranuzaiioHHBIA KOHGIMKT — Pe3yiabTaT CTOJKHOBEHHUS MEXAY BO3MOXKHOCTSMH CYOBEKTa
u
KOHKPETHBIMU yCIIOBHSIMH €T0  JIeATEIHHOCTH.

14. KoHpnuKTHAasT CUTyalusl 1O ONPEACNEHUI0 SBISETCS KOHQIUKTOM

15. Menuatop opraHu3yeT TNEeperoBOpPHI, @ €CTU CTOPOHBI HE MPUXOAAT K

o0IieMy MHEHUIO, CTAHOBUTCSL CyJIbei

16. B nuHaMuke KOH(IMKTA MPUHSITO BBIIEISATH OOBEKT, MPEAMET, CTOPOHBI , TPAHUIIBI

III. BctaBpTe clIOBa B TEKCT.

Hayka, usyyatommasi (eHOMEHOJIOTHIO, OCOOEHHOCTH BO3HUKHOBEHUS U

pa3BUTHUS KOH(MDIUKTHBIX SIBICHUA HAa3bIBACTCS . Kaxxnas nayka
M3y4yaer KOH(MIUKT  TO-CBOEMY, OIHAKO €CTh 0o0IIIe OCHOBaHHSA 1583071 MIPU3HAKU




SIBIICHHH : , , , .
CymectByeT 007bIII0€ KOJIMUECTBO Kiaccuukanuii koHdnukTa. Hampumep, o
cyOBeKTaM MOXKHO BBIJICTUTH ,

, KOH(MKTHL. [I0 TOCIEeNCTBHSAM  BBIACISAIOT
n koH(pmKT. [IpoTHBOpEUNE, KOTOPOE MEPESIKUBACTCS
napTHEpaMu TIO0 OOIICHUIO MPH WX B3aMMOJICHCTBHM KakK JIMYHOCTHO 3HAYMMOE, HAa3bIBACTCS

Kaxneii w3 3TMX 0O € — 9TO

koH(umkTa. OMHAKO A TOTO, YTOOBI KOH(MJIUKT BO3HUK, HEOOXOIUMO HAJIMYME YCIOBHM
BO3HUKHOBEHHSI KOH(MJIUMKTHOW CHUTYyaIluU, KOTOPBIC MPUHITO HAa3bIBaTh . Kpome
TOTO, CYIIECTBYIOT TaKXKe i MPUYUHBI  KOH(JIMKTOB.

[IpumepHast KOHTpOJIbHAS padoTa.

Kontponbnas pabora Ne...

1. Hamummre OCHOBHBIE CTaIUH MOJTUTHYECKOTO KOH(MIUKTA.

2. [IpuBenure kinaccupuKauu KOH(MDIUKTHBIX JICHCTBUH.

3. YKaXUTe OCHOBHBIC KPUTCPUU KOHCTPYKTUBHOCTH KOH(IIMKTA

4. Hanummre METOIbI YIpaBJeHUS MOTUTHICCKUMU KOH(DIUKTaMHU

5. [lepeuncnure TPYAHOCTH pa3pelieHUs MMOTUTHICCKUX KOH(PIMKTOB

b

8.2. OueHoYHBbIC MaTepHAJIBI /ISl IPOBEACHHUS MIPOMEKYTOYHON aTTEeCTALMHU

BOIIPOCHI JJIA TIOAT'OTOBKU K 3AYETY

1. IlpeameTHast 061aCTh MOTUTHYECKON KOH(DIUKTOIOTHH.

2. OCHOBHBIE ITaITbl CTAHOBJICHUS TTOJIUTUYECKON KOH(IMKTOIOTHH.

3. ITapaaurMel ¥ METOABI TTOTUTHIECKON KOH(IMKTOIOTHH.

4. [ToHATHE U CYIIHOCTH MOJUTHYECKOTO KOH(IIMKTA KaK COI[HATILHOTO SBICHUSI.

5. CTpyKTypHBIE 3JI€MEHTHI OJTUTUYECKOTO KOH(ITHKTA.

6. Cranus popmMupoBaHusi KOHPIUKTHONW CHUTYyallMu: OCHOBHBIE (Da3bl M J€TEPMUHAHTEHI.
[Tpobnema oco3HaHHS TPOTHBOPEUNI MEXKITy CTOPOHAMH.

7. Ponb nHIMAEHTA B KOHGIHKTE. CONMAIBHO-TICUXOJIOTHIECKHE MEXaHU3MbI dCKaJIallnu

8. OpraHu3anMoHHBIE MEXaHU3MBI TIPOIIECCOB ACKATAIMH MOJIMTUICCKOTO KOH(DIMKTA

9. ®a3pl 3cKaIanuy NCHXOJIOTHUECKONW HAPSKEHHOCTH.

10. ®a3pl scKanauy B 3aBUCUMOCTH OT U3MEHEHUI B XapaKTepe MOBEACHUS CTOPOH.

11. ConmasibHO-NICUXOJIOTHYECKNE HOPTaHU3allMOHHbBIE MEXaHU3MBI J€3CKaTaluu
KOH(JIUKTA.

12. ®a3pl 3aTATMBaHUA M YIYUIISHUS HAa CTaMU JIedCKallallii KOH(IINKTa

13. Cnioco0sl 3aBepiIeHns KOHIIUKTA.

14. ®yHKIMY TOAUTUYECKOTO KOH(DIUKTA.

15. IlpyuuHbI ¥ YCIO0BHUS BOZHUKHOBEHHUS TIOJIUTUYECKUX KOH(DIUKTOB.

16. Knaccuduxanus 1 TUIIOJIOTHS MOJTUTHYECKUX KOH(IUKTOB.

17. OcoGeHHOCTH MPOSBICHUS KOH(DIUKTOB B MOJUTUYECKOH chepe.

18. T'ocymapcTBO B MOJUTHYECKOM KOH(IIUKTE.

19. OcoGeHHOCTH BOCTIPUATHS U Pa3BUTUS KOH(IMKTOB B POCCUHCKOM MOTUTHYECKON
TPaTULHH.

20. OcHoBHbIE KOH(IMKTBI B COBpEMEHHOM Poccun: mpuYMHbI BOSHUKHOBEHUS M TUHAMMKA.

21. Briiusinue tpanchopmaiyy o01ecTBEHHO-MOIUTUYECKON CUCTEMBI Ha Pa3BUTHE
KOH(JIUKTOB.

22. @akTop CUiIbl B KOH(IHUKTE.

23. TeppopH3M Kak CIoco0 MOJIUTHUECKOH OOPHOBI.

24. YcnoBusi, pakToOpbl U «CIYCKOBBIE KPIOUKI 3CKATAIMK TOJUTUIECKOTO KOHDIUKTA J10
CTaJIUH MOJMTHYECKOTO HACHITUS.

25. TlpuMeHeHue HaCWIIus M MIJIMTapU3anus o0pasa :KU3HU KaK MEXaHU3MBbI ICKaJIallul
HOJUTUYECKOTO KOH(ITHUKTA.

26. TlonsTHe U XapaKTEPUCTHKA POCTA BHYTPUTPYNIIOBON CINIOUEHHOCTH U STHOLIEHTPU3MA
Ha CTa/INY dCKaJAIlM KOH(IIUKTA.

27. T1o3uTHBHBIE U HETATUBHBIE MOCIEACTBUS (PU3NUECKOTO pa3eeHHs
IPOTHUBOOOPCTBYIOIUX CTOPOH.



28. XapakTepucTrKa COCTaBHBIX KOMIIOHEHTOB B ((OPMHUPOBAHHUH «00pasa Bparay.

29. CHHIPOM IEMOHU3alUH U CAaHKTU()UKALUY U €r0 BIUSHUE HA 3CKAJALMI0 KOH(IINKTA.

30. «ITommamanue B JTOBYIIKY» KaK MEXaHU3M dCKaJIAlIMKA KOH(IIUKTA.

31. DxoHOMHYECKHE U IICUXOJOTUYECKUE MEXAHU3MBI U ITOCIIEACTBHS Pa3BEPTHIBAHUS
HACHUJIbCTBEHHOIO KOH(JIMKTA.

32. IloHsiTHE CTpATETUU «OJHOCTOPOHHETO JEHCTBUS». XapaKTEPUCTUKA OCHOBHBIX
BapHUaHTOB pPealU3alluy CTPATErui OJAHOCTOPOHHUX ICHCTBUN B KOH(IMKTHON CUTYaAIUH.

33. [lonsAtue, ycnoBus 1 0COOEHHOCTH peaIn3aliy CTPATETUH «IBYCTOPOHHETO ACHCTBUS.

34. CooTHOILIEHHE CHIIOBBIX U MUPHBIX METOJIOB Pa3peIIeHUs] KOH(IMKTOB.

35. IIpuuunsl 1 pakTopsl BEIOOpAa MUPHOT'O IYTH pa3pelleHns: KOH(IUKTA.

36. [lonsaTHe «HamIydIIel albTepHATUBBI IEPETOBOPaM» U €TI0 3HAYCHUE JJI1 MUPHOIO
yperyJupoBaHus KOH(IMUKTA.

37. 3HaueHHE U OHATHE «IIEPETOBOPHOIO MPOCTPAHCTBA» AJII MUPHOIO ypEryJIupOBaHUs
KOH(JIUKTA.

38. OcHOBHBIE IPUHLUIIBI U (ha3bl yperylnupoBaHus KOH(IUKTA.

39. XapakTepucTHKa OCHOBHBIX IIOJX0/I0B K Mpo0JIeMe MOJIMTHYECKOTO YPEeryJInpOBaHUs
KOH(JIUKTOB.

40. CooTHOIIEHNE TIOHATUH YPETYJIUPOBAHUE, IPENYNIPEKICHUE, PETYIUPOBAHUE
(ynaxuBaHue) U pa3pelieHue KOH(IUKTOB.

41. TlonsTue u XapakTepPUCTHKA MPEYNPEKACHNUS KOHPIUKTOB.

42. TloHsTHE U XapaKTEPUCTHKA PEryIupoBaHus(yIa)KUBaHUsA) KOH(IUKTOB.

43. TlonsiTve M XapaKTEPUCTHKA pa3perieHuss KOH(IUKTOB.

44. CooTHOIlIEHUE TIOHATUH YIIPaBJIEHUE U PETYIUPOBAHUE KOHPIUKTOM.

45. TloHsiTve M OCHOBHBIC TIPUHIIMITBI YIIPABICHUS KOH(DIMKTaMH.

46. OcHOBHBIE MTOAXOBI M (POPMBI JESITETHLHOCTH MO MPETYTPEKACHUIO TECTPYKTHBHBIX
KOH(JIUKTOB.

47. COOTHOIIIEHHE MTOHATUH «JIETKOTO» U «TIIYyOOKOT0» MPEAYNPEKICHHUS KOH(PIUKTOB.

48. CriocoOBI ¥ METO/IBI IPEIOTBPALICHHUS KOH(IUKTOB.

49. Tlonsitue 1 POPMBI YIACTHSI KTPEThEN CTOPOHBI» B yPETYIUPOBAHUH KOH(IIUKTA.

50. XapakTepucTuKa, OrpaHUYEHUS U U3EPKKU ONepaluil 10 NOIIEPKAHUIO MUPA.

51. XapakTepucTuka CaHKIUN KaK CPEICTBA BO3ACHCTBUS TPETHEH CTOPOHBI HA YHACTHUKOB
KoH(ukTa. Buapl. [1o3UuTHBHbBIE U HETaTUBHBIE CTOPOHBI.

52. TloHsATHE KOHQIIUKTOIOTMYECKOM 3KcnepTr3bl. OCHOBHBIE METO/IbI

53. CootHouienue mozenei ananusa koudaukra U.I'ansrynra u X.I1.Jlegepaxa

54. Ha3BaHue u KpaTkasi XapaKTepUCTHKA OCHOBHBIX Pa3/i€JIOB aHATUTUYECKOTO MEPEUHs
koH(pukTa [1. Xappuca u b. Peiinu.

55. CtpykTypa 1 KpaTkas XapaKTepUCTUKA aHATUTUYECKOTO ITyTEBOIUTEIS —TIePEUHS
koH(pukTa X. Muana.

56. IleperoBopHBIii MPOIIECC: TOHITHE, TUTIOJIOTUS U (DYHKITHH.

57. Ctparerusi HoO3UIMOHHOTO TOPra: 0OCOOEHHOCTH, BAPUAHTHI U HEAOCTATKH.

58. Ctparerusi neperoBOpoB Ha OCHOBE MHTEPECOB: OCOOCHHOCTH, TOCTOUHCTBA,
TPYAHOCTH.

59. Opranu3aMoHHbIE U COJIepKaTeIbHbIE IPOOIEMbI TPEOYIOIINE pa3pellieHus Ha dTare
MOJTOTOBKHU K [IEPETOBOPaM.

60. YTOUHEHHE HHTEPECOB U TO3ULIUK CTOPOH B XOJI€ IEPETOBOPOB.

61. O0cyxnenue npodaemMbl U BEIpaOOTKAa BOZMOKHBIX BAPUAHTOB €€ PELIEHUS B XOe
NEePErOBOPOB: 33/1a4a, CJI0KHOCTH U PEKOMEHIalluU K IPOBEJCHHIO IaHHOTO 3Tarna MeperoBopoB.

62. Bo3MOKHbIE BApHaHTHI ICMCTBHI B CUTYallUH «II€PETOBOPHOTO TYITHUKAY.

63. JlocTixeHue cornanieHust Mexay KOHQIMKTYIOIMMU CTOPOHAMHU Ha IEeperoBopax:
XapakTepruCTHKAa OCHOBHBIX THUIIOB PEIICHUH.

64. AHanu3 pe3yabTaToOB NEPErOBOPOB U BHIITOJIHEHNUE IOCTUTHYTHIX IOTOBOPEHHOCTEM.

65. TakTHueckue npreMsl BEICHUS ITEPErOBOPOB IPH CTPATErMH MO3UIMOHHOTO TOPTa.

66. TakTHueckue npreMsl IPU BEACHUHU NIEPETOBOPOB HA OCHOBE MHTEPECOB.

67. TakTuecKkHue NPUEMBI BEICHUS [IEPETOBOPOB, HOCSIIME JBOMCTBEHHBIN XapaKTep.



8.3. TpeGoBaHus K PEiTUHI-KOHTPOJIIO

HrtoroBslii 3a4eT 1o BCel AUCITUTUTMHE UMEET IIEJIbIO OIICHUTH pabOTy CTYICHTOB I10 €€

HN3YUCHUIO, ITIPOBCPUTH MOJIYUYCHHBIC TCOPETUYCCKUEC 3HAHWA, UX ITPOYHOCTD, Pa3BUTUC
TBOPYCCKOI'O MBIIJICHUA, npno6peTeHI/Ie HaBBIKOB CAMOCTOSITEIILHOMN pa6OTBI, YMCHHUC
CHUHTE3HUPOBATH MMOJYUYCHHBIC 3HAHUA U IIPUMCHATH UX K PCHICHUIO IIPAKTUYCCKUX 3ada4,
OBJIAZICHUC IMTPAKTUYCCKNMHU HAaBbIKaMH U YMCHUSAMU B o0BbeMe Tpe6OBaHI/II71 yLIe6HBIX IIporpamm.

OcHoBoH AJI BBICTaBJICHUSA OLICHKH Ha 3a4€TE CIIYXKUT 00BeM U YPOBCHDb YCBOCHUA

CTYJEHTaMH MaTepHala, IpeayCMOTPEHHOro paboyeil mporpaMMoi TUCHUIUIHHBI.

9. YYHEBHO-METOJUYECKOE U UTH®OPMAILIMOHHOE OBECIIEYEHHUE

JAUCHUIIVIMHBI (MOAYJIA)
PexoMenayemas aureparypa
OcHoBHast
HIndp JIutepartypa
JI.1.1 | BynsrueBa, Komapo, CTanoBiIeHHE €BPONEHCKONM IUBUIN3AIUH: OT KOH(PIUKTOB K

uHTerpanuu (nepuoasl Autnanoctu u CpeaneBekoBbsi), Mocksa: FOpaiit, 2024, ISBN:
078-5-534-14405-5,
URL: https://urait.ru/bcode/544325

JI.1.2 | 3enenkos, [lonuronorusa, Mocksa: M3narenscko-Toprosas koprnopauus "Jlamkos u K",
2023, ISBN: 978-5-394-05474-7,
URL: https://znanium.com/catalog/document?id=431803

JI.1.3 | Kedenu, bytsipckas, Teopust mupoBoii nonutuku, Mocksa: FOpaiit, 2024, ISBN: 978-5-
534-06404-9,
URL: https://urait.ru/bcode/537541

JI.1.4 |HoBomammHua, Xacan, lOctyc, Kondnukr-menemxment. [Ipaktukym, Mocksa: FOpaiir,
2024, ISBN: 978-5-534-14448-2,
URL: https://urait.ru/bcode/544128

JI.1.5 |HUcaes, 'onuxos, Enncees, UrnatbeBa, Jlebenes, Cupora, Xomenena, Yurapes,
[arpaBun, [lonutnueckas teopus, Mocka: FOpaiit, 2024, ISBN: 978-5-534-08754-3,
URL: https://urait.ru/bcode/537406

JI.1.6 |CemenoB, Konecunkos, [lonutuueckuit menemxkment, Mocksa: FOpaiit, 2024, ISBN: 978-
5-534-08008-7,
URL: https://urait.ru/bcode/540531

JI.1.7 |Cupora, [Tonutnueckast konpaukronorusi, Mocksa: IOpaiit, 2024, ISBN: 978-5-534-
07245-7,
URL: https://urait.ru/bcode/539100

JI.1.8 |BacrokoBa, MsiunkoBa B.®., [TyukoBa, TexHonOrus KyJaIMHapHOH MPOIYKIINHU 32 pyOexoMm,

Mocksa: U3natenscko-Toprosas kopnopanus "Jlamkos u K", 2023, ISBN: 978-5-394-
05176-0,
URL: https://znanium.com/catalog/document?id=432087

Ilepedyensb pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHUKAUMOHHOM ceTH ""UHTepHeT"

Ol

LleHTp colMambHO-KOHCEPBATUBHOM MOMUTHUKH :  http://www.cscp.ru/

92

«Pomupy» :  http://romir.ru/

33

Bceepoccuiickuii neHTp uccnenoBanus oomecrseHHoro MueHus (BLILOM):
http://www.wciom.ru




24 | Doun «Ob6mecTBeHHOE MHEHHEY :  http://www.fom.ru

25 | LenTp monutudeckux uccienoBanuii « ugem» :  http://www.indem.ru

36 | «[IOJIUCy»: http://www.politstudies.ru

D7 | «Poccus B riiobanpHOM monmtuke»: http://www.globalaffairs.ru/

38 |PUA «HoBoctu»: http://www.rian.ru/

Ilepeyenb mporpaMMHoOro odecrneyeHust

Kaspersky Endpoint Security 10 myiss Windows

Adobe Acrobat Reader

Google Chrome

OpenOffice

VLC media player

AN KAWL —

Mozilla Firefox

COBpeMeHHbIe l'lpO(l)eCCI/IOHaJ'II)HLIe 0a3bl JAaHHBIX U I/IH(l)OpMaIII/IOHHI)Ie ClIpaBOYHbLIC
CHUCTEMBbI

—

BJ] Web of Science

DnexTpoHHas koywekius Kuur Oxcdopackoro Poccuiickoro ¢ponna

BupTtyanbHblii unTanpHbIN 3a1 auccepraunii Poccuiickoii rocyiapcTBeHHON OMOIMOTEKH
(DT TN

Penosurapuii TBI'Y

Hayunas snextponnas 6ubnuoreka eLIBRARY.RU (nmoamnucka Ha sxypHaJIbI)

9bC BOOK.ru

OBC Tel'Y

CIIC "KoncynprantlLmtoc"

O o] I N | K| W]

9BbC «ZNANIUM.COM»

[a—
S

9BbC «IOPAUT»

—
—

OBbC «YHuBepcurerckas OMOIMOTeKa OHIAH

[a—
\]

9BC IPRbooks

[S—
(98]

9BC «Jlaup»

—_—
n

CIIC "TAPAHT"

10. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAYJISA)

Ayaur-1 OobopynoBanne

b-246 KOMIUIEKT y4eOHON MeOeH, MepeHOCHON HOYTOYK, MPOEKTOP, SKPaH

11. METOAUYECKHUE MATEPHUAJIBI U1 OBYYAIOHIUXCSA ITIO OCBOEHUTIO
JNCHUIIVINHBI

MGTOI[I/ILICCKI/IG MaTcpHraibl I 06yqa}oumxca 10 OCBOCHUIO JHUCIUIIIIMHBI




1. JlaHHBIN KypC UMEET TECHYIO CBSI3b C IPYTMMHU Y4€OHBIMU AUCLHUILIMHAMU, I03TOMY NpU
U3y4EHHH Kypca ClielyeT aKTUBHO IIPUBJIEKATh TOT Oarak 3HaHUH, KOTOPBIH ObLI MOJyYEH paHee
IPU U3YYECHUH CMEKHBIX JTUCLMILIMH.

2. I1pu ocBOEHMM AAHHOW AMCLUUIUIMHBI HEOOXOIMMO UCIOIb30BaTh HE TOJIBKO OCHOBHYIO U
JIOTIOJIHUTEIIBHYIO JINTEPATypY, PeiiaraeMyo AJIsl CAaMOCTOSITEIbHON pabOThl, HO TAKKE —
MHOI'OYMCIIEHHbIE TyOJINKALlMU B ClIENUATIN3UPOBaHHbIX M3JaHusaxX: «llonurnyeckue
uccienoBaHus», «CoLnoioruyeckue uceiae1oBanusiy», «Pexiiama u xxus3uby, « HaycTpus
pexsiamMbl», «PexiiaMHbIi BECTHUKY», «BiacTby, Ipyrue »xypHaisl, opTaisl, (OH/bI
CHEIMaN3UPOBAHHBIX OUOINOTEK.

3. JloctaToyHO 60JIBILIOE KOJUYECTBO y4EOHO-METOIUUECKOr0 MaTeprala MOXKHO HAWTH Ha
CIeLMaIu3UpOBAHHBIX BeO-calitax. B paboueli mporpaMMe ykas3aH JOCTaTOYHO OOJbIION 00BEM
3JIEKTPOHHBIX PECYPCOB, KOTOPHIMU HEOOXOJMMO AKTUBHO I10JIb30BAThCSL.

4. Hano uMeTh B BHJLY, UTO JAHHBII Kypc UMEET SIPKO BBIPAKEHHYIO IPAKTUYECKYIO
HaIlpaBJIEHHOCTh, [I03TOMY IIPH OCBOEHUH COJIEPKaHUs JTaHHON JTUCIMILIMHBI OYE€Hb O0JIbIIOE
BHUMAaHHE JOJKHO OBbITh yJI€JIEHO HE TOJIBKO MOJTY4YEHUIO0 HEOOX0IMMOI0 MUHUMYMa 3HaHUH, HO U
creun(ruyecKkrx HaBbIKOB U yMEHUH (pabouas mporpamma coiep>KUT 00JIbIIOe KOJTUYECTBO
NPAaKTUYECKUX 3a/laHuil U IpOOJIEMHBIX 33134, 3a UCIIOJHEHUE KOTOPBIX HAUUCIISIFOTCS
JIOTIOJIHUTEIIbHbBIC PEUTHHTOBbIE OalIIbI).

5. CTyaeHTam, OCBaMBaIOLIUM JaHHBIN Kypc, HaJJ0 00paTuTh 0c000€ BHUMAHUE HA
NOJIy4EeHHE MPAKTUYECKUX YMEHUIH 1 HaBBIKOB B 00ECIIEUEHNU PEKIAMHOM JesTeIbHOCTH BOOOIIIE
Y KOHKPETHBIX PEKJIAaMHbIX KaMIaHUH, B 4aCTHOCTHU. J[y1s1  3TOro HaJ0 3aruiaHupoBaTh U
BBITNIOJIHUTH (B paMKax 4acoB, OTBOJUMBIX Ha U3YYEHHE Kypca), CIELMAIbHYIO HAYYHO-
UCCIIEIOBATEIbCKYI0 PadOTy MPHUKIATHOTO XapaKTepa, a TAK)KE BHIIIOJHUTD ONPENEICHHYI0 padoTy
10 MPOEKTUPOBAHUIO IJIAHOB U IIPOTPAMM IIPOBEICHUS PEKJIAMHBIX KaMIIaHUH.

6. [1o xaxx10i1 TeMe, KpOMe JOCTATOYHOI'0 METOJIMYECKOr0 MaTepHaa, 1aeTcsi He00X0quMoe
coJiepKaTeIbHOe 0OecrieueHNe N3yIeHUs TOH M HHOW TeMBI Kypca, TIOATOMY KpaifHe BaKHO
BHUMATEJIbHO YATATh U AKTUBHO IPUMEHSTh Ha IPAKTUUECKUX 3aHATHUSAX T€ BBIIEPKKH U3 padboT
M3BECTHBIX aBTOPOB, KOTOPbIE MPUBEEHBI B COOTBETCTBYIOIINUX TEMATUYECKUX MPUITOKEHUSIX.

7. B pamkax Kypca KaXKIIbli CTYICHT 00s13aH IMOATOTOBUTH MUChbMEHHYIO padoTy. TemaTrka
JAaHHBIX pa0OT MpPEICTaBIEHA B COJIEPKaHNU Kypca U COIJIacoOBBIBAETCS ¢ MpernoaasareneM. OHa
MOJKET OBITh YaCThIO BBITYCKHON KBaJM(UKALIMOHHONW pabOThl, HO MOKET HOCUTh U
CaMOCTOSATEIJIbHBIN XapaKTep.

Coneprxanne Kypca

Paznen 1. DBosronyst MOHATHS MOIUTUYECKOTO KOH(IIMKTA U €r0 OCMBICIIEHUS B
MOJIUTUYECKON HayKe

Tema 1. Peduiekcust peHomeHa MOMUTUUECKOTO KOH(IIMKTA B MOJIUTHYECKON (priocopuun

Koupaukr B Mudosornyeckoil HHTEpIpeTayu: MpeACcTaBICHUS O KOH(QINKTE B
ErUMNeTCKOM, KUTalCKOM, CKaHAMHaBCKOW Mudomoruu u mudonoruu Ben.

KoHpaukT B penurno3noil uHTepnpeTanuu: NIOHUMaHUue KOH(IIMKTA B PEIUTHO3HbBIX
CUCTEMax MyJanu3Ma, XpUCTHAHCTBA U UCIIaMa.

Kondaukr B punocodckoil HTEpHpeTaiuu: JualeKTHIecKas rapMOHUS €IMHOTO B
bunocodun Jlao-11361; 00pa3 «O6IaropoAHOTO My»Ka» Kak HpaBCTBEHHAsi HOpMa HalpaBlIeHHAs Ha
Crila)kKMBaHHE COIMAJIbHBIX TPOTUBOpeurii B puiocopun Kondyuus; quanekTiuka enHoro u
06opb0a MPOTUBOIIOIOKHOCTEHN B husmocoduu ['epaknura Ddecckoro; apamaTiusmM uaeaia u
peanbHOCTH y [111aTOHA; MPUYKHBI TOCYAAPCTBEHHBIX KOHQJIUKTOB MO APUCTOTEINIO; JKEJIaHHe
NpUOOpETaTh U JKETaHUE COXPAHSTh KaK MPOsSBICHHE UCIIOPYEHHON IPUPO/IbI YEIOBEKA U IPUYUHA
MOJIMTHYECKUX KOHGIUKTOB B TpakTaTax H.MaxkuaBennu; srouctuueckas npupoa 4eaoBeKa u
PaBEHCTBO JIIOAEH KaKk UICTOYHUK B3aUMHOTO HEJIOBEpHUs U BOIHBI BCEX NMPOTUB BCeX B puiocopuu
T.I'006ca; HecoBnazeHne (pU3NIECKOro HEPABEHCTBA C HEPABEHCTBOM COIMAIBHBIM KaK MPUYKHA
counanbHbIX KOHQUKTOB y XK. K. Pycco; oTcyrecTBHe minH pa3zpylieHne rpakJaHCKOro corjacus B
oOmiecTBe KaKk MpUYMHA BO3BPALLEHUS K COCTOSIHUIO BOMHBI BCEX MPOTUB BCEX B MOJIUTUYECKUX
BO33peHusxX J>xoHa JIokka.

Tema 2. OcHOBHBIE HayUHbIE MAPaJAUTMbl U3YUEHHSI COLIUAIbHO-TIOTUTHYECKUX
KOH(JIUKTOB.

OOBEKT U MmpeaMeT NOTUTUYeCKON KOH(IuKTOI0rMU. OCHOBHBIE TApaAUTMbl U3yUECHHUS



COITMATHHO-TIOIMTHYECKUX KOH(IMKTOB: KitaccoBas napaaurma (Kapn Mapke, @.OHrenbc,
I'epGept Mapkyse, C.Paiit Music); Guonorudeckas napaaurma (Xout Ywmiep, lllepep, X.
JI60puT, K.Jlopenn); ctpykrypHo-pyukimonanbHas (T.I1apconc, H.Cmenzep); nuaniekTuko—
cosunatrensHas (I'. 3ummens, P.Jlapennopd, JI.Kozep, Jloiv); connansuo-ncuxomoruyueckas (I
Cunencep, JI. I'ymmuioBuy, I'. Patuenxodep, A. Cmoin, V. CamHep); HACHIAS K HCHACHIIUS
(JI.Toncrout, M.I"'anu, M.JI.Kunr).

Paznen 2. BnacTHbINM acleKT MOJUTHYECKOTO KOH(IIMKTA

Tema 3. CTpyKTYpHBIN aHAJIN3 MOJUTHIECKOTO KOHMDIUKTA

Kondaukronornyeckoe, COMOIOTHUECKOE, ICUXOIOTUYECKOE U OTUTOIOTHIECKOE
noHuManue KoHGukTa. CTpyKTYpHBINA aHAINU3 MOJTUTUYECKOTO KOH(IUKTA: KOH(DIUKTHAS
CUTYallUsl; CTOPOHBI M YH4aCTHUKH KOH(IUKTA; 00BEKT U MpeAMET KOHMINKTA; KOHPIUKTHOE
neiicTBue U ero (OpMbl; KOHTEKCT UM cpeia KOH(MIUKTA; IPOCTPAHCTBEHHBIE U BPEMEHHbIE
rpaHULIbl KOH(IUKTA.

Tema 4. lunamuka 1 MEXaHU3MBI COLUATBHO-TTOTUTHYECKUX KOH(IUKTOB

dopmupoBaHue KOHPIUKTHON CUTYalllH, KOH(OINKTHOE B3aUMOICHCTBUE U 3aBEpLICHHE
KOH(JIMKTA, KAaK OCHOBHBIE CTaIMU MOJIUTHYEecKoro KoHpmukTa. Ctaaust popMupoBaHUs
KOH(JIMKTHOM CUTYyalluu: OCHOBHBIE (pa3bl U AeTepMUHaHTHI. [IpoOaema oco3HaHUs MPOTUBOPEUUi
MeXy cTopoHaMH KOH(uUKTa. CTagus KOHQIUKTHOTO B3aUMOACHCTBUS: MHIIUJCHT, MEXaHU3MBI U
da3bl ackananuy 1 aedckananui KoHpiaukTa. Mexanu3msl U (asbl Ae3ICKaIaliy MOJIUTHIECKOTO
koH(prKTa. CriocoObl 3aBepIieHus KOHMINKTA.

Tema 5. [IpuunHbl 1 QYHKIMU MOJIUTHIECKUX KOH(MIUKTOB

OcHOBHBIE TOAXO/IBI K ONPEICICHUI0 TPUIHH BO3SHUKHOBEHUS MOJIMTHYECKUX KOH(IIUKTOB.
VYcnoBUs BOSHUKHOBEHHUS MTOJIMTUYECKUX KOH(MIMKTOB. KOHCTPYKTHUBHBIE U IECTPYKTUBHBIE
(YHKIMH MOIUTUYECKUX KOH(IIUKTOB.

Tema 6. Tumosmoru3amnus MOJINTHYECKUX KOHPIUKTOB

Kputepnu KOHQIMKTOTOTHYECKUX KiacCu(UKAIUI U THIIOIOTHI KOH(IUKTOB: (hopma
NPOSIBJICHUS] KOH(DIIMKTA U CTENIEHb MyOIMYHOCTH, KAYeCTBEHHBIE XapaKTEPUCTUKU TIPUPOIBI
KOH(JINKTa, KOMMYHUKaTUBHAsI HAIIPABJICHHOCTh, 0COOEHHOCTH MPOTEKAHMS, COCTAB
KOH(IMKTYIOIUX CTOPOH, BO3MOKHOCTH YPETr'yJIMPOBaHUS M (DYHKIIMOHAIbHASI 3HAYMMOCTbD.
[Tonuronornyeckue kKaaccu(UKaUN U THIIOJIOTUH 110 KOHTEKCTY MPOSIBICHUS ITOJIMTHYECKUX
KOH(JIMKTOB U MO CTPYKTYPHBIM KOMIIOHEHTaM MOJIUTHYECKON CUCTEMBI, 3aTPOHYTHIM B
KOH()JIMKTE.

Tema 7. Bnacte 1 aKkTOphI B MOJIUTUYECKOM KOH(IUKTE

OcHoBHbIE OJXOBI K ONpezeneHuto nousaTus cuibl. Kinaccnduxanus cunsl. CTpyktypa
cuibl. Pecypcbl v pakTopsl cuiibl. JluHaMuKa HCIOJIB30BaHUs M IPUMEHEHHS CUJIbI B KOH(IIUKTE.
[ToBenenue cunbHOM U caboit cTOpoHbl B KOH(UKTE. Hacuime u Teppop Kak cpeacTra
MOJIMTUYECKOI0 MPOTUBOOOPCTBA. BoiiHa 1 BOeHHAas cuila B HOJUTHYECKUX KOH(IIMKTAX.

Tewma 8. Crnermuduka dcKanauu 1 JAe3CKaNTANI MOJTUTHYECKUX KOH(MDIUKTOB

VYcnoBus, GakTopbl U «CIYCKOBBIE KPIOUKHY ICKATAINU MOJIUTHYECKOT0 KOH(IUKTa 10
CTa/INY MOJIMTUYECKOT0 HacKIUs. JlecTpyKTUBHBIE MEXaHU3MBbI AcKananuu KoHpaukra. Hacunue u
MUIMTapu3anus oOpas3a ku3HU. POCT BHYTpUTpYyNIIOBOH CIUIOYEHHOCTH. PU3HUYECKOE pa3/iesieHne
TPy U yCTaHOBJIEHHE rpaHull. [Icuxonornueckoe qucTaHIIMpOBaHUE, JeTyMaHU3alus U «o0pa3
Bparay. Jlemonuzanus u canktudukanus. «I[lonaganue B 1oBymky». daraanusm u oTUykIECHUE.
[Ipomeccrl aedckananuy HaCHILCTBEHHOTO KOH(IIUKTA.

Tema 9. Kondnukronornueckas s3xcnepTusa U KaprorpagupoBaHue MOTUTUYECKUX
KOH(JIMKTOB

[ToHsiTHE U OCHOBHBIE COCTABIISIIOIINE KOH(IMKTOIOTHYECKON SKcnepTu3bl. ['paduyeckoe
IIpeJICTaBICHNE KOMIIOHEHTOB U ¢akTopoB KoHmkTa. Monens W.I'anbrynra u XK.I1.Jlenepaxa.
KaprorpadupoBanue tuHaMUKU U IIUKJIOB dcKaianuu KoHpaukra. [IpeacraBienne KOMIOHEHTOB U
¢dakTopoB KOHGIMKTA B BUJIEe IepeyHs. [ pynnupoBKa KOMIIOHEHTOB KOH(MIMKTHOW CTPYKTYphI U
dakropoB auHamuki 1o I1. Xappucy u b. Peiinn. Moaens myreBoautens - onpocHuka X.Muasia.

Paznen 3. Bnacts u ynpaBieHre MOJUTHYECKUMU KOHMIUKTaMHU

Tema 10. CtpaTteruu 1 METO/BI pa3perieHnst KOHQIUKTHBIX CUTYyaIuil

Crpareruu paspemeHust KOHQIUKTHON cuTyaruu. CTpaTeruu OJHOCTOPOHHETO ASUCTBUS U
MOBEJICHUS: BBIMTPHIII OJJHON M3 CTOPOH (TMIOIBITKA OZIEp>KaTh MO0eTy); KaUTYJISALUs Tepes
MPOTUBHUKOM; UTHOPUPOBaHUE KOH(MDIMKTHOM CUTYyallnu; oOpalieHre B IpaBOBbIe HHCTAHIUH.



Crpateruu ABycTOpOHHETO JeHCTBUS. COOTHOIIEHUE CUIIOBBIX U MUPHBIX METO/IOB Pa3peLICHUS
KOHGIUKTOB. [IpHUKHBI CTOCOOCTBYIONINE IPEATOYTEHIUIO MUPHBIX METOJIOB YPETyJINPOBAHUS
KoH(IMKTa (10 cTaauu Hacuius). [IprauHbI CIOCOOCTBYIONINE MTPEAMOYTEHUIO MUPHBIX METOJIOB
yperyianupoBaHusi KOHGIMKTA (Ha CTaluy HACHJIWS ). 3HAU€HUE U TIOHATUE «HAWTydIIen
aNbTEPHATUBBI IEPETOBOPAM» U «II€PETOBOPHOTO MPOCTPAHCTBAY AJII MUPHOTO YPEryIHpOBaHUS
KoH(pKTa. OCHOBHBIE MPUHIMIIBI U (Pa3bl yperyaIupoBaHusi KOHPIHUKTA.

Tema 11. OcHOBHBIE TOJXO/IbI, CHIOCOOBI M METO/IBI MPEAYIPEKICHHS 1eCTPYKTUBHBIX
KOH(JIMKTOB

OcHoBHbIE TOIXObI U POPMBI ACSITEILHOCTH 0 MPEAYIPEKICHUIO 1€CTPYKTUBHBIX
KOH(MIMKTOB. POPMBI IPEBEHTUBHOM IEATEIBHOCTH 10 MPEAYIPEKICHUIO JECTPYKTUBHBIX
MOJIMTUYECKUX KOH(IUKTOB. Y CTpaHEHUE MOTEHIIMATBHBIX TPUYUH KOHPIUKTA KaK METO]
riyookoro npenynpexaenus. CrocoObl U METObI TpeoTBpatieHus] KOHPIUKTOB: CoraibHo-
MICUXOJIOTHYecKHe MeTO 1bl; OpraHu3aliOHHO YIPaBIE€HUYECKHE MPUHIUIBI O0eCTIeueHus
COTPYJIHUYECTBA, KaK 3JEMEHT MpeaynpexaeHus konpnukra; CriocoOsl MpeaynpexaeHus
KOH(JIMKTOB B IpyIIax ¢ HU3KKUM YPOBHEM MO3UTHUBHBIX B3aUMOOTHOILICHUH.

Tema 12. ITocpemHUYeCTBO B yperyaupoBaHUN KOHDINKTA

[Tonsitre u hopMbl ydacTus TPEThE CTOPOHBI B YPETYJIMPOBAHUM KOH(DIIUKTA.
Hcnonp30BaHre BOOPYKEHHBIX CHJI M IPUMEHEHUE CAaHKIIMI TPEThel CTOPOHOMN IpU
yperyiaupoBaHuu KOHGIUKTa. OrpaHudeHHs U U3EP>KKH UCIIOJIb30BAHUS BOOPYKEHHBIX
noJipa3JielieHni B KadecTBe MUPOTBOPIIEB. Poiib caHKIMiA B yperyaupoBaHuu KOH(IHUKTA.
[TpakTHyeckue MoAXoIbl B AESTEILHOCTH TPETHEH CTOPOHBI.

Tema 13. [1eperoBopsl Kak CpeCTBO ypEryIupoBaHNe KOHPIUKTA

[leperoBopsr: moHATHE, TUNIONOTHS U GyHKIKU. CTpaTeruy BEJICHHUS IEPErOBOPOB:
[Tosuumonuslid Topr. IleperoBopel Ha OCHOBE MHTEPECOB. JMHAMUKA [TEPErOBOPHOTO MPOLECCa:
NOJIFOTOBKA K [IEPErOBOpaM; BEACHHUE NIEPETOBOPOB; aHAIIU3 PE3YJIbTATOB [IEPETOBOPOB U
BBINTOJIHEHHUE JJOCTUTHYTHIX JIOTOBOPEHHOCTEH. TaKTHUECKHE IPUEMBI BEICHHS ITEPETOBOPOB.

[MPAKTUYECKUE 3AHATUA

Tema 1. Pedniexcust peHOMEHA TOTUTUYECKOTO KOH(IUKTA B TOTUTHYECKON PHIIOCODHH

1. IlpencraBienus o KOHPIUKTAX B MU(POIOTHUECKON TPATHIINH.

2. [Tonnmanue KOH(IIMKTA B PEIIUTHO3HOW TPAUIIHH.

3. OTHo1IeHuEe K KOHQIIUKTY B KUTAaHCKOHN U JpEeBHETpeUecKoil priiocodusix.

4. H.MakuaBei 0 IpuIrHaX rOCyJapCTBEHHBIX KOH(IIUKTOB.

5. ®unocodekas mbiciab HoBoro BpeMeHH 0 NpUYMHAX MOJIUTHYECKUX KOH(IUKTOB.

Pexomennyemas nurepaTtypa

1. Apucrorens. [lonutuka. Apunckas nonutus. M., 1997.

2.T'066c¢ T. N36pannbie npousseaenHus: B 2 1. M., 1965.

3. Jlokk JIx. 36panusie prnocodckue npousseaenus. M., 1960.

4. Monreckse 1. O gyxe 3akoHoB. M., 1955.

5. IMnaton. 'ocymapctso // Cou.: B 3 1. M., 1972. T.3.4.1.

6. Peane JIx., Autucepu /. 3anagnas ¢pumocodust OT MUCTOKOB 10 HAIIUX JHEH: B 4 T.
CIIG., 1995.

Tema 2. IIpuposa Hay4HOTO 3HaHUS O KOH(IIUKTE

1. IlpeameTrHast 061aCTh MOTUTHYECKON KOH(DIUKTOIOTHH.

2. [TonuTHyeckuii KOHPJIUKT CPean APYTrUX THUIOB KOH(DIUKTA.

3. CTpyKTypa MOJIUTUYECKON KOH(DIUKTOIOTUN

4. OCHOBHBIE ATaIlbl PA3BUTHUS NOTUTUYECKON KOH(IUKTOIOTUU

Pexomenayemas nutepatypa

1. Aunpees B. 1. Konduukronorus: HCKycCTBO COpa, BEIEHUS IEPETOBOPOB,
paspernieHus: KOHQIUKToB. M., 1995.

2. Aanynos A. ., Hlununos A. U. Kordnukronorus. M., 2000.

3. ImutpueB A. B., Kyapsasues B. H., Kyapsisues C. B. Beenenue B o011yto Teoputo
KoH(pkTa. M., 1993.

4. 3apaBombicioB A. I'. Connonorust koudaukra. M., 1996.

5. 3epkun . I1. OcuoBsl koHpuKTONMOTHU. POcTOB H//I, 1998.

6. Kozsipes I'.11. Beenenue B koHuukTonoruto. M., 1999.



7. Koudmuxronorus / [Tox pen. A.C. Kapmuna. CII6., 1999.

8. KondumkTer B coBpemenHoi Poccuu (mpobiiemsl ananu3a u perynupoBanusi) / [Tog
pen. E.W. Crenanosa. M., 2000.

9. IIperopuyc P. Teopus kondmmkra // [Tomurnueckue uccneqoBanus. 1991. NoS.

10. Yymukos A. H. YnpaBnenue KOH(QIUKTOM U KOHPJIMKTHOE YIIPaBICHUE KaK HOBBIC
napajurMbl MbIIIIeHUS U AeicTBus // Conponornueckue uccienopanus. 1995, No3.

11. YymukoB A. H. KoH(IHMKTOIOTHS COIMATIBHBIX OTHOIICHUN KaK KOMILUICKCHAs
Hay4Has nucnuiuinaa // Commonornueckue uccieaoBanus. 1997, No7.

12. [MaiixyrauaoB P. KoHdnukTomorus: mporpamma nocTpoeHUs TYMaHUTApHOMN
nucuurinabl // Kenrabp. 1993, No2.

Tewma 2. OcHOBHbBIE HAYYHbIE TAPAJAUTMbI U3YUEHUS COLIMAIBHO-TTOJIMTHYECKUX
KOH(JIUKTOB.

1. CounanbHO-OMONIOrHYECKas apajurma.

2. KnaccoBas napanurma.

3. CTpyKTypHO-(QYHKIMOHATbHAS APAAUTMa.

4. lnanekTuKo—Cco3uaaTeabHas napagurma.

5. CounalibHO-TICUXOJIOTUYECKasl.

6. [Tapagurmpl HaCKUITUSL U HEHACUITUSL.

7. MeTobl TOTUTHYECKON KOH(DIUKTOIOTHH

Pexomennyemas nurepartypa

1. Amennn B.H. Conmonorus nonutuku. M., 1992,

2. Bebep M. I[lonutrka kak npu3Banue u npodeccus // I30pannbie mpousBeacHus. M.,
1990.
. Batp E. Counosnorust monutuyeckux oTHomeHuit. M., 1979.
. 'myxoBa A.B. Tunonorus nonutudyecknx KoHGIUKToB. Boponex, 1997.
. Aunmurentckuii I'.I'. CornmanbHo-noauTuyeckas rncuxoiorus. M., 1994,
. 3npaBomebiciioB A. I'. Commosniorust koHpaukTa. M., 1996.
. 3epkuH /1. I1. OcHoBbl KoHHKTONIOTHH. PocToB H/, 1998.

8. Kondmuktsl B coBpeMenHoit Poccun (mpo6iemsl ananuza u perynupoBanus) / [log
pea. E.W. Crenanosa. M., 2000.

9. ConoBbeB A.U. [ToauTonorus: NoJuTUYECKas TEOPHsl, MOTUTUUECKHUE TEXHOIOTHUH.
M., 2000.

10. ®enpaman [I.M. [Tonuronorus koudaukra. M., 1998.

11. Yymuxos A. H. ConnanbHO-NOMUTHYECKUN KOH(IUKT: TEOPETHUECKUE U
NpUKIagHbIe acniekTsl. M., 1993.

N ON bW

Tema 4. CTpyKTYypHBII aHAJIN3 MTOTUTHIECKOTO KOH(DIUKTA

1. CTpyKTypHBIE€ XapaKTEPUCTUKH KOH(IINKTA

2. CyObeKThl NOJUTUYECKOTO KOH(INKTA

3. B3aumMooTHOLIEHUS] KOHPJIUKTYIOIINX CTOPOH

4. Knaccudukaiuu 1 TUIIOIOTUU MTOTUTHYECKOTO KOH(MIUKTA

Pexomennyemas nurepaTtypa

1. Amemmn B. H. Conmosnorus monutuku. M., 1992,

2. bypawe I1. Conmonorus nonmutuku. M., 1993.

3. Hapenaopd P. CoBpeMenHsIii conranbHblii KOHGIUKT // IHOCTpaHHas nutepatypa.
1993. Ne4.

4. 3aiiuieB A. K. Cormanpasiii koH(mkT. M., 2000.

5. 3npaBomeiciioB A. I'. Commonorust koHpaukTa. M., 1996.

6. 3epkun 1. I1. OcuoBsl koH(pUKTONMOTHU. POcTOB H//I, 1998.

7. Kozep JI. ®ynkuuu connansHoro koHpmaukra. M., 2000.

8. Kossipes I'.U. Beenenue B koHdukronoruto. M., 1999.

9. Kondmukronorus / ITox pea. A.C. Kapmuna. CII6., 1999.

10. Jluncer C. ITonutnueckas comuonorus // AMepukanckas conuonorus. M., 1972.

11. Cnepanckuii B. 1. OcHOBHBIE BUABI KOH(IMKTOB: Mpo0IeMbl Kiaccuduxanuu //
CounanbHO-OIUTHYECKUM )KypHaT. 1995. Ne4.



Tewma 5. [Ilunamuka ¥ MEXaHU3MBI COLUATBHO-TIOTUTHYECKUX KOH(IIUKTOB
1. KordmukTs! u B1actb. MecTo u poib KOHPIUKTOB B MOJUTUYECKOM MPOILIECCE.
2. [ToHsATHE, CYUTHOCTDh U IPUYMHBI BO3HUKHOBEHHUS OJTUTUYECKUX KOH(IMKTOB.
Pexomennyemas nureparypa
1. Amemmun B.H. Coumonorus noautuku. M., 1992,
2. Bebep M. Ilonutuka kak npusBanue u npogeccus // 36panusie npousseaeHus. M.,
1990.
. Barp E. Conumosnorus nonmuTu4eckux oTHomeHu. M., 1979.
. 'myxoBa A.B. Tunonorus nonmmtudeckux KoHGIuKTOB. Boponex, 1997.
. Junurentckuit I'.I'. CounanbHo-nonuruueckas ncuxodorus. M., 1994,
. 3npaBombiciioB A. I'. Counonorus koupaukra. M., 1996.
. 3epkun . I1. OcHoBbl KoOHHKTONOTHH. PocToB H/, 1998.
. Ko mukTer B coBpemennoit Poccuu (mpo6iemsl ananusa u peryaupoanus) / [log
pen. E.W. Crenmanosa. M., 2000.
9. ConosbeB AWM. IlonuTonorus: NoauTHYECKas TEOPUs, NOTUTHUECKUE TEXHOJIOTHUH.
M., 2000.
10. ®enpaman .M. [lonmuronorus konduukra. M., 1998.
11. Yymuko A. H. ConnanbHO-TTOJIMTHICCKUI KOH(DIUKT: TCOPETHICCKHE U
HpUKIaaHble acnekTel. M., 1993.
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Tema 6. /lunamuka noauTH4eCKOro KOH(MIKTa. OCHOBHBIE CTAANHU U MEXAHU3MBI.

1. Jlunamugeckasi CTpykTypa KOH(IUKTA

2. Cragus hopMupoBaHus KOHPIMKTHOW CUTYallMU: OCHOBHBIE (Pa3bl M JETEPMHUHAHTHI.

3. Cranus KOH(PIUKTHOTO B3aUMOJICHCTBUS: MHIUACHT, MEXaHU3MBI U (ha3bl dCKAIAUN
KOH(IINKTA.

4. MexaHu3Mbl ¥ (pa3bl AedCKAAUN KOH(IUKTA.

5. CnocoOsl 3aBepieHus] KOHQIUKTA

Pexomennyemas nurepartypa

1. I'myxoBa A.B. [lonutuueckre KOHGIUKTHI: OCHOBAHUSI, TUTIOJIOTHSA, TUHAMUKA
(Teopetuko-metogonaornyeckuii ananusz). M., 2000.

2. 3epkud /. I1. OcHoBsl koHpAMKTONMOTMU. PocToB H//], 1998.

3. Kossipes I'.1. Beenenue B kondaukTonoruto. M., 1999,

4. Hax B. @. Ilonutnueckuii KOHMINKT, TEXHOJIOTUS MHUIIMMPOBAHUS, PETYJINPOBAHMS,
paspemenus // Bectauk MI'Y. Cep. 12. Ilonutnyeckue Hayku. 1995. NoS.

5. O6mas u npuknaaras noaurosnorus / [lox obmeit pea. B.U. XKykosa, b.1.
Kpacnosa. M., 1997.

6. ConoBbeB A.U. TloauTonorus: noauTHyeckas Teopusl, NOJIUTHYECKHUE TEXHOJIOTHH.
M., 2000.

7. FOpunuueckas kondaukronorus / [lox pen. B.H. Kyapssnesa. M., 1995.

Tema 7. Ilonutnyecknue KOHPIUKTHI B cOBpeMeHHOU Poccun

1. OcobeHHOCTH BOCIIPUATHUS M pa3BUTHS KOH(MIMKTOB B POCCUHCKON MOIUTUYECKOM
TPaTULHH.

2. OcHOBHBIE KOH(IUKTHI B COBpeMeHHOW Poccuu: mpuunHbl BOSHUKHOBEHUS U JMHAMUKA.

3. Bnusnue tpancdopmaiun oo1ecTBEHHO-IOIUTUYECKON CUCTEMBI Ha Pa3BUTHE
KOH(JIUKTOB.

Pexomennyemas nureparypa

1. Duckun U. Poccuiickas monens cormanbHoi Tpanchopmaiuu // Pro et contra. 1999.
T.4. Ne3.

2. 3aiinieB A. K. Conmanbabiit KoHGIUKT. M., 2000.

3. 3apaBomeiciioB A. I'. Commonorus koHpaukta. M., 1996.

4. 3epkun /[I. I1. OcHoBsl koHummkTONOTHH. PocToB H/, 1998.

5. KondmukTtsl B coBpemenHoit Poccun. [IpoGiemsl ananuza u perynupoBanus / [Ton
pen. E.U.Crenanona. M., 2000.

6. MenbBuiib A 1O. [TonuTHueckre eHHOCTH U OPUEHTALUU U TTIOJTUTHYECKHE



uHcTuTyTh // Poccus momutudeckas / [Tox pen. JI.Iesosoii. M., 1998.

7. Pomanenko JI.H. KoH()IUKTH rpask1aHCKOTo O0IECTBA: SK3UCTEHITHATbHAS
nuiieMma coBpeMenHoi Poccun. M., 1996.

8. Poccwuiickuii conmym B 1994 rony: koHdnukToIOrHUeckas sxcrneprusa // Comuc.
1995. No2.

9. CemenoB B.C. Poccust B ceTr KOH(MIUKTHOCTH: MEXKY B3PBIBOM U corjiacuem //
Conmonornueckue ucciaenosanus. 1993. Ne7.

10. Corpun B.B. KoHuuKT 11 KOHCEHCYC B poccuiickoi mosmTuke // OOIecTBeHHbIC
HAayKH U COBPEMEHHOCTh. 1996. Ne5.

11. ConnanbHbie KOHMDIUKTHI: SKCIIEPTH3a, IPOTHO3UPOBAHKE, TEXHOJIOTUS Pa3peLICHUS.
Beim.5. Poccust Ha mepenythe. [lonmuTrueckne KOHQIMKTHI, B3PBIBBI, TEPEBOPOTHI. M., 1993.

Tema 8. OcobeHHOCTH BOSHUKHOBEHHSI U PA3BUTHUS STHOTIOIUTHYECKUX KOH(IIUKTOB B
coBpeMeHHOM Mupe U Poccun. Crenduka STHONONUTHYECKUX KOHMIUKTOB HA CeBepHOM
Kaskaze

1. IloHsATHE U CYIIHOCTD STHONOJIUTUYECKOTO KOH(PIUKTA. DTHOC KaK CyOBEKT MOTUTHKH.

2. DTHOMOIMTHYECKUE KOH(IUKTHI B COBPEMEHHOM MHUpe: "BO3POKIACHNE HAIMOHATIM3MA'".

3. Oranueckue KoHQUKTH B CCCP 1 Ha MOCTCOBETCKOM MPOCTPAHCTBE.

4. OrHonomutryeckue KoHGMKTH Ha CeBepHoM KaBkaze. CTpykTypa, TUTIONOTHS,
JUHAMUKA.

5. Oco0eHHOCTH yperyTupOBaHUS ITHOMOJUTHICCKIX KOH(IIMKTOB.,

Pexomenayemas nutepatypa

1. AGnynarunos P. HannonansHas nomutuka Poccun Ha Kaskasze: KonuenryansHoe
BuzaeHue // Bnacte. 1998. Nel.

2. ABKkceHTbeB B. A. DTHHYecKue KOH(IUKTHI: HICTOPHS U TUIIOJIOTHUS //
Cormuonornueckue uccienoBanud. 1996. Ne 12,

3. Aunpees A.IL., FOpuenko B.M. KoHdummkTomornueckas 3KcrepTi3a CoruaibHO-
nonutudeckoro pa3sutusi CesepHoro Kaskasa // O6o3peBarenn. 1998. Ne5.

4. 'ocyaapCTBEHHOE yIpaBJIEHUE U MECTHOE CaMOYIIPaBJIEHUE B ITOJUITHUYECKON
COLIMOKYJIBTYpHOI cpeze: Marepuansl MexayHapoaHoro cumnosuyma CKAI'C. Poctos H//], 1999.

5. lenucosa I'.C. OTHHYeckuii ¢pakTop B nmonutHueckoi x«u3Hu Poccun 90-x ro1oB.
Pocros v/]1, 1996.

6. 3npaBombIciioB A. I'. MexHalnoOHaIbHbIE KOH(QIMKTHI Ha TOCTCOBETCKOM
npocTtpanctee. M., 1999.

7. KoHauKTHast STHUYHOCTbh U ATHUYECKHE KOHPIUKTHL. M., 1994.

8. Kotanmxsu I'. C. DTHOMONMUTONOTHS KOHCEHCYca-KoHpIMKTa. M., 1992,

9. ManneB A. A. DTHONONUTHYECKHUE KOH(DIUKTBI: TUTIOJIOTUS U ITyTH
yperynupoBanus // ColuanbHO-MOIUTHYECKUH KypHA. 1996. Ne4.

10. MextyHapOAHBIM OMBIT pa3pelieHns STHUIeCKUX KOH(IUKTOB. M., 1997.

11. Muxaiinos B. A. IIpuHuun "BOpOHKH", MJIM MEXAHU3M pa3BEPTHIBAHUS
MeXITHUYecKoro koHpnukTa // Cormonoruyeckue ucciaenoBanus. 1993. Ne 5.

12. Huxutun A.M1. MupoTBopYecKue onepannun: KoHuenuus u npakruka. M., 2000.

13. Hax B. @. [Tonutnyeckuii KOHPIUKT, TEXHOJIOTUSI MHULIMUPOBAHUS, PEryJIMPOBaHUs,
paspermienus // Becthuk MI'Y. Cep. 12. [lonutndeckue Hayku. 1995. NoS.

14. CaBa M.B. DTHHYeckHii cTaTyc (KOH(PIUKTOIOIMUECKUI aHAIN3 COLIUAIBHOTO
dbenomena). Kpacnonap, 1997.

15. CxakyHOB 3. DTHOHAIMOHATIbHbIE KOHQIIUKTHI U OJIUTUYECKAsk CTAOMIIBHOCTh
Poccuu // OtHONOMMC. DTHONMONUTHYECKHH BecTHUK Poccun. 1992. Ne 2.

16. Tukos B. A. Ouepku T€OpUM U MOJUTUKU dTHUUHOCTU B Poccun. M., 1997.

17. Xar6a b. A. ®akropsl sTHONOIMTHYECKON KOH(IUKTHOCTH Ha KaBkasze //
CounanbHO-noNUTAYECKUM KypHa. 1995. Ne 3.

18. IOpuenko B. M. ITonuTtuka xak ¢pakTop pernoHaibHOi koHpiukTHOCTU. KpacHonap,
1998.

Tema 9. Hacunue B HOMMTHYECKUX KOHMIUKTAX



1. ITapagurMpl HACKIIHS U HEHACHITUS B H3yYCHUN KOH(DIMKTA.

2. ®akTop cuibl B KOHGIHKTE. Teppopu3M Kak Cocod MOTUTHIECKON OOPHOBI.

3. MexaHu3MbI OrpaHUYCHHSI TPUMEHEHHSI HACHITUS B KOH(JIUKTE.

Pexomennyemas nurepaTtypa

1. I'yceitnoB A.A. Ilonsarus Hacwius u HeHacwius // Bonpocsr punocopuun. 1994, No

. 3aitnieB A K. Conmanpnpiii KoHQIMKT. M., 2000.

. Koswipes I'.11. Beenenue B koHdumumkTo0rHIO. M., 1999,

. Huxutun A.M. MupoTBopYeckue onepaiuu: KoHuenmus u npaktuka. M., 2000.
. Henacunue: ®unocodusi, stuka, moautuka. M., 1993.

. ®enpaman J[.M. [Tonmuronorus koundumkra. M., 1998.

. ®poMM D. AHATOMHMS YEJIOBEYECKON IECTPYKTUBHOCTH. M., 1994,

. YUenmosek u arpeccus // OOIIeCTBEHHBIC HAYKH B COBPEMEHHOCTh. 1992, No3.
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Tema 10. TeopeTnueckne HanpaBJICHUs U PAKTUYECKAs AEATEIbHOCTD 110
YPEeryIupoBaHUIO KOH(MIMKTOB

1. OcHOBHBIE IPUHIHIIBI ¥ HATIPABJICHUS YPET'YIMPOBAHUS KOH(DIUKTOB.

2. Ponb rocynapcTBEHHBIX U HETIPABUTEIbCTBEHHBIX OpraHU3aliil B yperyJIupoBaHUU
JIOKQJIbHBIX KOH(JIMKTOB.

Pexomennyemas nureparypa

1. Apuubacos 1. H., Eropos C. A. BoopykeHHBII KOH()IHUKT: IPaBO, MOJINTHKA,
muriomatus. M., 1989.

2. I'nyxoBa A.B. [lonutnueckue KOHQIUKTBI: OCHOBAHUS, TUIOJIOT U, IUHAMUKA
(TeopeTuko-MeTo100rHYeCKuid ananu3). M., 2000.

3. I'ocynapcTBeHHOE yIIpaBlieHHE U MECTHOE CaMOYIPaBJICHUE B MOJIU3THUUECKOM
COLIMOKYJIBTYpHOM cpeze: Marepuainsl MexayHapoaHoro cummnosuyma CKAI'C. Pocros u//1, 1999.

4. Kpementok B.A. Ha nytu yperynupoBanus koHuukToB // CILIA: sxoHOMMUKa,
MOJINTHKA, ueonorud. 1990. Nel2.

5. JIebeneBa M. M. Tpyausliii myTh yperynupoBaHusi KoHuukTa. // Bectauk MI'Y.
Cep. 18. Counosorust u nonurosorus. 1996. Ne2.

6. Jle6enera M. M. Ilonutnyeckoe yperyiaupoanue KoH(GIkToB. M., 1999.

7. JlebeneBa M., XpyctaneB M. OCHOBHBIE TEHICHIIUU B 3apyO0€KHBIX HCCIIeI0OBaHUN
MEXTyHAapOAHBIX IIeperoBopoB // MupoBasi 5JKOHOMMKA U MEKIyHapoiHble oTHOMEHHs. 1989. NeO.

8. Jlepun J1.b. IIpuHIMIIBI MUPHOTO pa3pelIeHUs] MEKIYHAPOIHBIX criopoB. M., 1977.

9. Huxkutun A.J. MupoTBopueckue onepanuu: KoHuenuus u npakruka. M., 2000.

10. @uep P., FOpu V. IlyTh Kk cornacuto, wiim neperoBopsl 6e3 nopaxenuit. M, 1990.

11. Yymuxos A.H. Ynpasnenue konpaukramu. M., 1995.

Tema 11. [lpenynpexnenrne NoOIUTHYECKUX KOHPIUKTOB

1. Pannsis quarHoctuka KOH(QIMKTOB.

2. Opranuzanus ¥ paboTa ceT KOHQIJIMKTOIOIMYECKOI0 MOHUTOPHHTA.

3. UaunuupoBanre KOH(PIIMKTA U UCIIOJIb30BAHUE €TO TTOJIOKUTETHHBIX (DYHKIIHMA.

Pexomennyemas nurepaTtypa

1. Janaxkun H.C., Ismuenko JI.A., Cnepanckuii B.W. KoH)IUKTH 1 TEXHOTOTHS UX
npenynpexaenus. beiaropoa, 1996.

2. Upxwun 1O.B., 3otos B./l., 3otoBa JI.B. ITonmuronorus. M, 2000.

3. KoBauexk I1., Manuesa H. [Ipenynpexnenue u paspemienne KOHGIUKTOB:
Mertoanueckue pekoMeHAauu s pykoBoautene. M., 1994,

4. Hax B. @. IlonuTtnueckuii KOHMINKT, TEXHOJIOTUS MHUIIMHUPOBAHUS, PETYJINPOBAHMS,
paspemenus // Bectauk MI'Y. Cep. 12. [Tonmutudeckue Hayku. 1995, NeS.

5. O6mas u npuknaanas moautosorus / [lox odmeit pen. B.M. XKykosa, b.1.
Kpacnosa. M., 1997.

6. ®enpaman JI.M. ITonuronorus kouduukra. M., 1998.

Tema 12. TpeTbs cTOpoHA B yperyaupoBaHUU KOHPIIMKTA
1. [lonsiTHe U poOJIb TPETHEH CTOPOHBI B KOH(DIIUKTE.



2. Meroauka u nporeaypsl MeIuauu KOH(QIUKTOB.

3. Buasl u hopMBbI TOCpeTHUYECTBA.

Pexomennyemas nurepaTtypa

1. Joponuna H.U. Mexnynaponusiii koHaukt. M., 1981.

2. 3aiiueB A. K. CommanpHbiii koHGHKT. M., 2000.

3. KoBanieB A.H. A30yka auruiomaruu. M., 1988.

4. Jlebenera M. M. Tpynnblii yTh yperynupoBanus KoHpaukra / Bectauk MI'Y. Cep.

18. Commosorus v moauToIorus. 1996. Ne2.

5. JlebeneBa M. M. Bam npeacrosT neperoBopsl. M., 1993.

6. JleoeneBa M. M. [Tonmutraeckoe yperynupoBanue KOHGIUKTOB. M., 1999.
7. Illymmun D.A. ITocpenHUYECTBO B MEXAyHapoJHOM Mpase. M., 1970.

8. Pyoun k., Canakro3 [[x. @akTop CHIIBI B MEXKyHAPOAHBIX IIEpEroBopax //

MexnaynapoaHnas xu3Hb. 1990. Ne3.

9. ®enpaman .M. [Tonuronorus koundumkra. M., 1998.
10. @umep P., FOpu VY. I1yTh K coriacuto, uiu neperoBopsl 6e3 nopaxenuii. M., 1990.

Tema 13. [TeperoBopsl Kak CpesiCTBO yperyIupOBaHMs KOH(PIUKTOB

1. 3y4yeHue neperoBopHOro mnpoiecca B 0T€YECTBEHHON U 3apyOeKHOM HayKe.
2. OyHKIUY NIEPETOBOPOB U UX CTAIUU.

3. TakTuka, CTUJIM U IPUEMBI BEJICHUS [IEPETOBOPOB.

Pexomennyemas nurepartypa

1. EmenbsanoB C.M. IIpaktukym no kondaukronoruu. CII6., 2000.

2. Kokommn A.A., Kpementok B.A., Ceprees B.M. Bonpock! uccnenoBanus

MEXIYHApOJHBIX NePEroBopoB // MupoBasi 5KOHOMHUKA U MEKIyHapOJHbIe OTHOIIeHHs. 1988.

NelO.

3. Jle6eneBa M. M. Bam nipencrost neperoBopsl. M, 1993.

4. JlebeneBa M. M. Ilonutrueckoe yperynupoBanue KoHGIUKTOB. M., 1999.

5. Heprem 5. [Tone OutBsI - cToa ieperoBopos. M., 1989.

6. HupenbGepr Ix. Masctpo neperoBopoB. Munck, 1996.

7. Hax B.®. ITonutHueckue neperoBopbl: OpraHu3aiis 1 npoieaypa npoBeacHus //

Bectauk MI'Y. Cep. 12. [Tonmutndeckue Hayku. 1995. Ne4.

Temsl pedepaToB

. CyIIIHOCTh MOJUTUYECKOT0 KOH(IMKTA KaK COLMAIBHOTO SBICHMS.

. Merononorus ucciae10BaHui MOTUTHYECKUX KOH(IUKTOB.

. CraHOBN€HHE NOIUTUYECKOM KOH(pIMKTONOTUU B Poccun: mpobiemMbl ¥ epCreKTUBBI.
. IlpeacraBienus o KOHQIIMKTaX B MU(POJIOTHUECKON TPaAULIUH.

. IloHnmaHue KOH(IUKTA B PETUTHO3HON TPAIUILINU.

. OTHOIIEHUE K KOH(IMKTY B KUTAHCKOM U JIpeBHErpeveckoil pumocodusx.

. H.MakuaBeniau o npuunHax rocyAapCTBEHHBIX KOH(IMKTOB.

. @unocodckast Mpicabs HoBoro BpeMeHn 0 mpUYMHAX MOJUTHYECKUX KOH(IUKTOB.

9. IlpuunHbI rocyJapCTBEHHBIX KOH(JIUKTOB U CIOCOOBI YKPEIJICHHsI FOCY1apCTBEHHOTO

01O N KW —

CTpOs IO APHUCTOTEIIO.

10. Ponb koH(UKTOB B McTOpuHM 1o KoHuenuu K.Mapkca.
11. CtpykTypHO-()yHKIIMOHAJIBHBINA TOXO0 M KOH(MIMKTOIOTHYECKas apagurma:

CpaBHI/ITCJ'ILHHﬁ aHaJIn3.

12. TIpo6niema kaccuuKanuy ¥ TUIOJIOTHH MOTUTUYECKUX KOH(MIMKTOB B paboTax

COBPCMCHHBIX aBTOPOB.

13. KoH(pMKT Kak HHCTPYMEHT BHYTPEHHEN U BHEUIHEH NOJIUTUKU TOCYAApCTBA.

14. Pons CMU 1 counanbHas HANpsHKEHHOCTh B MOJIMTHYECKOM KOH(IIUKTE.

15. IlpoTrBOpEUHs MONUTUYECKON HHCTUTYATU3AUU PErHOHATBHBIX KOH(IUKTOB.

16. [Tomutraeckue KOHMIUKTHI B IEPHOJT «IIEPECTPONKIY.

17. IonuTtnueckue KOH(GIUKTHI B COBpeMeHHOUM Poccuu: OCHOBHBIE THIIBI U IMHAMUKA.
18. KoH(JIMKTHBINM MOTEHITHAT MEKHAITMOHAIBHBIX OTHOIICHH.

19. OtHONONMUTHYEecKue KOHPIUKTHI Ha CeBepHOM KaBkasze v BO3MOXKHbBIE ITyTH UX



yperyanupoBaHusl.

20. Hacunue B NOTUTHYECKUX KOH(IMKTAX: TPAHUIIBI IPUMEHEHUSI U MEXaHU3MbI
OTpaHUYEHUS.

21. CHI u ero poJib B yperyJIMpOBaHUH PETHOHATBHBIX KOH(IHUKTOB.

22. OCHOBHBIE HANPaBJICHUS YPEryIUPOBAHUS MOJTUTUYECKIX KOH(PIUKTOB.

23. Poas OOH u pernonansubix opranuzanuii (OBCE, OAD) B yperyaupoBaHuu
KOH(JIUKTOB.

24. Teopus v IpaKTUKa OpraHU3aIMKU IEPETOBOPOB.

25. Ctunu, cTpaTerus U TAaKTUKA BEICHUS IIEPErOBOPOB.

26. JleMokpaTHueckrue TEXHOJIOTHH B YPEryJIUpOBaHUN KOH(IUKTOB.

27. KoOH(IHMKTBI B pOCCUICKON NCTOPUH, UX POJIb U CIIeH(pHUKA.

28. KoH}IUKTBI B CUCTEME IFOCYIapCTBEHHOTO YIIPaBICHUS.

Kpurepuu onieHHBaHMsI OTBETOB U BBIIIOJIHEHUS 3a/1aHUH.

OneHouHbIe CPECTBA 171 TEKYILLEr0 KOHTPOJIS YCIIEBAEMOCTH, IPOMEKYTOUHON
aTTECTALUU.

B kauecTBe BUI0B TEKYIIET0 KOHTPOJIS 3HAHUH CTYAEHTOB IPEAIIOIAraeTcs IPUMEHSITh:

— OLIEHKY y4acTHsl CTYy/IEHTOB B UTpax, AUCKYCCUSAX Ha CEMUHAPCKUX U MPAKTUYECKUX
3aHSITHSIX;

—IIPOBEPKY BBINOJHEHUS TUCbMEHHBIX JIOMAIIHUX 3a/1aHU;

— KOHTPOJIb CAMOCTOSITENIEHOIM PabOThI CTYACHTOB (B MUCHBMEHHOW WIIM YCTHOH (opme);

—TE€CTUPOBAHUE;

—Tpe3eHTallu.

TpeOoBaHUsI K BBIITOJIHEHUIO TUCBMEHHBIX Pa0oOT:

OCBEIICHBI U BEPHO MHTEPIIPETUPOBAHBI OCHOBHBIC UJICH,

KOPPEKTHO MCIOJIb30BaH NOHATUMHBIN anmnapar;

MPOJIEMOHCTPUPOBAH OOJBIION JIEKCUUECKHI 3arac,

JIOTUYHOCTH U SICHOCTH M3JI0KEHUS,

OPUTHUHAJILHOCTH TEKCTA COCTABIISIET CBhIIIE 75%,

MPUBJICYCHBI HaN00JIee U3BECTHBIE PA0OTHI IO TEME UCCIEOBaHUs (B T.4. MyOJIUKAIIUN
MOCJICTHUX JIET),

MOJTHOE COOTBETCTBUE COJIEPKAHUS TEME U TUTaHy MMHUCbMEHHOU paboTHI,

BC€ IMpEJCTaBICHHBIE BHIBOIbI 00OCHOBAHHBI,

coOroieHb! ipaBmiia opdorpaduueckon, MyHKTYaIlMOHHOM, CTUITUCTUIECKON KYJIbTYPHI,

00BEM MMCbMEHHOM paboThl — 15 cTpaHu.

Kputepun onieHnBaHUs MMCbMEHHBIX paboT:

ITpu cobmonenuu 100% tpeboBanuii — 5 6amios.
ITpu cobmonenun 75% tpedoBanuii — 4 Gana.

ITpu cobmonenun 50% tpedoBanuii — 3 Gana.

ITpu cobmonennu menee 50% TpedoBanuii — 2 Oana.

Kputepuu onieHnBaHus TECTOB: 5 TPAaBUIBHBIX OTBETOB — 5 0aJUIOB.

TpeboBaHus K Mpe3eHTALUIM:

Wudopmanus cenekTUpoBaHa MO CTETEHU BaKHOCTH;

npugaHa Heooxoaumast popma A aIeKBaTHOTO BOCIIPUATHS MHPOPMALUH (MCTIOIb30BaHBI
rpaduku, TuarpamMmsl);

mo100paH HEOOXOAMMBIN BU3yalIbHBIN MaTepHral AJis Ipe3eHTalNH,

nH(popMalKs 3aMMCTBOBaHA U3 PA3IMYHBIX HICTOYHHUKOB,

MHUHHUMAaJIBHOE KOJIUYECTBO CIaig0B — 15.

Kputepuu ornieHuBaHwMsI Ipe3eHTAIHIH:
Brimonnenue Bcex TpeOoBaHM — 5 0aIOB, OTCYTCTBUE OJHOTO U3 KPUTEPUEB CHUKAET
OIICHKY Ha 1 Gat:






